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REACH Communications Subcommittee

Subcommittee responsibilities:

« Create a communications plan for how lowa HHS will share
Information on lowa REACH.

« Support lowa HHS to implement the communications plan.

What is a communications plan?

» A plan for how lowa HHS will reach out to and engage with
people in lowa about lowa REACH.
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Agenda

 Peer state communications
o OhioRISE
o lllinois Pathways to Success

e Discussion
 Public comment
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General Approach
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OhioRISE Landing Page

OhioRISE Eligibility

Children and youth who may be eligible for OhioRISE:

v Are eligible for Ohio Medicaid (either managed care or fee for service),
v" Are age 0-20, and

v Require significant behavioral health treatment needs, measured using
the Ohio Child and Adolescent Needs and Strengths (CANS) assessment
or a recent inpatient behavioral health hospital/psychiatric residential
treatment facility admission.

Resilience through
Integrated Systems and Excellence

3
OhioRISE

A specialized managed care program for youth with complex
behavioral health and multisystem needs

e 22

£2 | Specialized Managed Care Plan
Aetna Better Health of Ohio serves as the single statewide specialized managed
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All existing behavioral health services — with a few limited exceptions :
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: — : OhioRISE Services
I I
| K4
: OhioRISE features multi-agency governance to drivg toward improving cross- : (behavioral health emergency dept.)
: system outcomes - we all serve many of the same children, youth, and families. : v Intensive and Moderate Care Coordination NEW
: : v Intensive Home-Based Treatment (IHBT) ENHANCED
~ ) ) J . . - . TR
: ’h{o Coordinated and Integrated Care & Services : Psychlfztrlc Resndentual'Treatment Facilities (PRTF) NEW
: OhioRISE brings together local entities, schools, providers, health plans, and : v Behavioral health respite ENHANCED
: families as part of our approach for improving care for enrolled children and . ¥ Flex funds to support implementing a care plan NEW
; youth, | ¥ 1915(c) waiver that runs through OhioRISE NEW
: - : *  Unique waiver services & eligibility
: ‘g Prevent Custody Relinquishment : v Mobile Response and Stabilization Service (MRSS) NEW
I OhioRISE’s 1915(c) waiver targets the most in need and vulnerable families and | *  Also covered outside of OhioRISE (managed care or fee for
: children to prevent custody relinquishment. : service)
I I

I .WA ‘ Health and
Human Services




OhioRISE Landing Page Links

OhioRISE Resources

*o

YhioRIS|

About OhioRISE

Additional information about the
OhioRISE program, eligibility,
OhioRISE services, and the OhioRISE
plan.

OhioRISE Working Board and
Workgroups

Additional information about the
OhioRISE Working Board and
Workgroups, including links to
access upcoming meetings.

Resources for Members and

Families

Learn more about the OhioRISE
program, how it may benefit you
and your family, and how to
determine eligibility.

OhioRISE Community and

Provider Training
Information about OhioRISE

community and provider training,
including live training registration
links and recordings.

OhioRISE Program News

Information and updates on the
OhioRISE program.

Resources for Com munity

Partners and Providers
Helpful information and guidance to
support the successful
implementation of OhioRISE.

Child and Adolescent Needs

and Strengths Resources
Resources related to the Child and
Adolescent Needs and Strengths
{CANS) tool and Ohio Children’s
Initiative CANS certification.

OhioRISE Care Management

Entities

Learn about the ChioRISE Care
Management Entities (CME) and how
you can get into contact with them.



IL Pathways to Success Landing Page

« Background

* Vision and
Misson

« Values

 Goals

Home

For Providars

Resgurces

For Families

Cuarterly Implementation
Updates

Building a System of Care for Children
with Complex Behavioral Health Needs

Pathways to Success iz a program for Medicaid enrolled children under the age of 21 in lllingis who
hawe complex behavioral health needs and could benefit from additional support. The program
provides access to an evidence-informed medel of intensive care coordination and additional home
and community-based services. & Behavioral Health Decision Support Model is used to help identify
youth who might benefit from the Pathways to Success program. More information on the
Behavioral Health Decision Support Model can be found on the For Families page. Please also check
out the Pathways to Success Program Owerview and Family Experience Webinar to lzarn maore
about the program.

Our Vision Qur Mission

All Medicaid enrolled children in lllinois
hawe access to the mental health
services and supports that help them
find success at home, in school, and in
their communities.

To strengthen access to high guality
home and community-based services
for children with significant behavioral
health challenges and their families
through the development of a
statewide System of Care focused on
improving outcomes.
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Member/Family
Communications
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OhioRISE Member Communications

An official State of Ohio site. Here’s how you know v

Department of

.
¥ Medicaid
g

Flyers
4

Videos & webinars

Member-fOCUSed FAQS Next Generation

of Ohio Medicaid

Managed Care

Managed Care

Newsletters & “launch

reports” Procurement
Member notices, letters, |
application handouts, e
qUiCk gLIideS’ and Excellence)

handbook

Single Pharmacy

Benefit Manager

Fiscal

Intermediary

PNM &
Centralized

Credentialing

Learn About

MANAGED CARE

Resources For Resources For

INDIVIDUALS PROVIDERS

Next Generation Program

| — ] —
Resources for Members and Families

A Child and Adolescent Needs and Strengths (CANS) assessment
is needed to help determine a child or youth's eligibility for
OhioRISE. Click here for information about how to obtain a
referral for a CANS assessment.

You can learn about which services the OhioRISE program delivers
to Ohio's youth and families with complex behavioral health needs
by watching the video below. Click on each question underneath
the video to learn more about the OhioRISE program, how it may

benefit you and your family, and how to determine eligibility.

Watch on (3 Youlube

OhioRISE Program Services Overview micro video

Expand All Sections

@ Language Translation

Get

NEWS

Help Search
Share this X
For more
information

OhioRISE Flyer

OhioRISE Services Flyer

OhioRISE Care
Coordination Overview

Elyer

Medicaid Application

Handout for Young People
Interested in OhioRISE

Medicaid Application
Handout for Young People
Interested in the OhioRISE
Waiver

New Member Materials
New Member Letter

Day One New Member
b
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Pathways to Success Member
Communications

For Families

 Webinars
PATHWAYS
© SUCCES « Member-focused FAQs
T ot e Technical documents

Pathways to Success is a program for Medicaid enrolled children under the age of 21 in lllinois who

have complex behavioral health needs and require intensive home and community based services. ab O ut I I l O d e IS Of Care an d

The program provides access to two tiers of care coordination including:

« Tier 1 - High Fidelity Wraparound for children and youth with the most complex behavioral p ro CeSS eS

health needs.
Member notices, letters
The Pathways to Success program also covers additional services that can be provided in the youth's - - !
home and community including: Intensive Home-Based Services, Family Peer Support, Therapeutic ap p I Catl O n an O u tS y

Mentoring and Respite. Additional detailed information about the care coordination and other

.
services can be found here: Pathways to Success Program Overview and Family Experience q u I C k g u I d e S an d
]

« Tier 2 — Intensive Care Coordination for children and youth with complex behavioral health

needs.

webinar .

To determine which youth are eligible for the Pathways to Success program and to ensure that they h an d b O O k

are receiving the most appropriate tier of care coordination, a Behavioral Health Decision Support
Model is utilized. A description of the Behavioral Health Decision Support Model can be

reviewed here. F t h t /
If you believe you or your child may be eligible for Pathways to Success, please submit a copy of a-C S e e S O n e p ag e rS

the Request for Eligibility Determination form and a copy of your IM+CANS to the Bureau of

Behavioral Health at the contact information on the form. Bureau of Behavioral Health will review
your request and IM+CANS to determine eligibility for Pathways to Success.

More information about the overall program can be found here.
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Pathways to Success

PATH SYSTEMS OF CARE

What is
Pathways to
Success?

Pathways to Successisa new program
that offers additional home and
community-based options for you and

your family. Pathways to Successishere

to help your family with areas of conflict
or crisis while also keeping your child and
family together athome.

I@WA.

Pathways to Success

High-Fidelity Wraparound & Intensive Care Coordination

Afamily-driven approach to providing care where a Facilitator partners with you and your family to identify what
youwant your family to look like and how to get there, This process includes your family choosing ateam, that
could include family, friends, neighbors, and/or service providers. As ateam, everyone worksto find creative
ideas and solutions that fit the style of your unique family. If your family chooses to participate in either of these

Fact Sheets

services, the following services can be offered as part of the Pathwaysto Success program.

Intensive Home-Based

Ateam comes to your home to explore the root of
ongeing crisis and build skills that you and your
family choose to help your child succeed.

Therapeutic Support Services

Specialized therapy metheds and services for your
family. Some examples could include art, dance, or
music therapy.

Individual Support Services

Activities, services, and goodsthat support health
and wellness for your family. Some examples could
include music lessons; programs for youth who
require special accommodations including fitness,
recreation or sports; and/or weighted blankets.

Family Peer Support

Caregivers with lived experience and/or similar
family experiences provide support to you as a
caregiver while you navigate your family’s journey
to change.

Therapeutic Mentoring

Your child and amentor work one-cn-onein the
home or community to develop skills that you and
your family choose.

Respite

When your family needs a break, a trusted
professional can spend time with your child at
home or inthe community.

SYSTEMS OF CARE

Child & Family Teaming

What is the Child & Family Team?

The Child and Family Team is a group of people you choose that meet regularly and work together to
support you.

Your Wraparound Care Coordinator will support you in identifying the important people in your life and
inviting them to join the Child and Family Team.

What is the purpose of the Child & Family Team?

The purpose of the Child and Family Team is to bring together the important people in your life in order to
share their unique perspective on your family. The Child and Family Team provides a time and place for
everyone to meet as one team to provide support to your family.

Who is included in the Child & Family Team?

The Child and Family Team can include professionals who make you feel supported, for example, a
therapist, school staff, and/or probation officer. In addition, the team can include other supports in your life,
such as family members, friends, coaches, church members, and/or a neighbor.

Your team will include a combination of:

+ Family Members (e.g., aunt, grandparent, sibling)
O ¢ Formal Supports (e.g., therapist, probation officer, teacher)
« Informal Supports (e.g., neighbor, coach, pastor)

Your Care Coordinator can answer any questions about building your Child &
Family Team and how the team can help your family meet the goals you have
created.
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OhioRISE Provider & Community Partner
Communications

w you know v @ Language Translation
Learn About Resources For Resources For Get
MANAGED CARE INDIVIDUALS PROVIDERS NEWS @ Help | Q Search
|

o E n ro I I m e nt &, Clai mS sre [ OhioRISE (Resilience through Integrated Systems .../ Resources for Community Partners and Providers
submission guidance Resources for Community Partners and Providers

On this page, community partners and providers can learn more about the actions they should
take to continue to support the successful implementation of OhioRISE. Share this X @

o Administrative Code

ru IeS 1. OhioRISE Provider Enrollment Guidance 3. Claims Submission Guidance

4. OhioRISE Ohio Administrative Code (OAC) Rules

* Brochures for families hetna OhioRISE Websie
and Communlty 5. OhioRISE Measure and Methodology 6. Provider Contracting Information OhioRISE Care Management Entity

(CME) Manual

For more information

partners 7. Opportunities for Collaboration Between BH Providers and OhioRISE Care Coordinators OhioRISE Provider Enrollment and

Billing Guidance

8. OhioRISE Flyers and Brochures for Youth and Families

® PrOVider-focused FAQS Provider Enrollment and Specialty,

. . Addition Guidance for OhioRISE BH
9. OhioRISE Flyers and Brochures for Community Partners 10. Contacts for Support . g
Respite Services

° Communlty & PrOV|der 11. How else can | get involved in OhioRISE? OhioRISEMixed ServicesProtozol
New Service Fee Schedule Development

trainings Repan
PRTF Fee Schedule Development

Report

OhioRISE Provider Enrollment and Billing Guidance ~ OhioRISE Transportation Resource Grid
Effective October 1, 2022

Cav mttarkinme ar camraants mlases
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Pathways to Success Provider &
Community Partner Communications

Providers

Program Materials

» Institutional Settings Notification Form (Word)

» Prior Authorization Request Form 1SS (Word)_(pdf)

» Provider Tier Change Request Form (Word)

+ Request for Eligibility Determination Form (Word)
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Discussion
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Current REACH Communications

» REACH overview:

https://hhs.iowa.gov/programs/welcome-iowa-
medicaid/current-projects/iowa-reach

» Class action lawsuit and settlement

iInformation: https://hhs.iowa.gov/initiatives#children-
mental-health-lawsuit
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https://hhs.iowa.gov/programs/welcome-iowa-medicaid/current-projects/iowa-reach
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/current-projects/iowa-reach
https://hhs.iowa.gov/initiatives#children-mental-health-lawsuit
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Public Comment
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