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Subcommittee responsibilities:

• Create a communications plan for how Iowa HHS will share 

information on Iowa REACH.

• Support Iowa HHS to implement the communications plan. 

What is a communications plan?

A plan for how Iowa HHS will reach out to and engage with 

people in Iowa about Iowa REACH. 

REACH Communications Subcommittee



Agenda

• Peer state communications
oOhioRISE

o Illinois Pathways to Success

• Discussion

• Public comment



General Approach



OhioRISE Landing Page



OhioRISE Landing Page Links



IL Pathways to Success Landing Page

• Background

• Vision and 

Misson

• Values

• Goals



Member/Family 
Communications



OhioRISE Member Communications

• Flyers

• Videos & webinars

• Member-focused FAQs

• Newsletters & “launch 
reports”

• Member notices, letters, 
application handouts, 
quick guides, and 
handbook



Pathways to Success Member 
Communications

• Webinars

• Member-focused FAQs

• Technical documents 
about models of care and 
processes

• Member notices, letters, 
application handouts, 
quick guides, and 
handbook

• Fact sheets/one pagers



Pathways to Success Fact Sheets



Provider/Community 
Partner



OhioRISE Provider & Community Partner 
Communications

• Enrollment & claims 
submission guidance

• Administrative Code 
rules

• Brochures for families 
and community 
partners

• Provider-focused FAQs

• Community & Provider 
trainings



Pathways to Success Provider & 
Community Partner Communications



Discussion



Current REACH Communications

REACH overview: 
https://hhs.iowa.gov/programs/welcome-iowa-
medicaid/current-projects/iowa-reach

Class action lawsuit and settlement 
information: https://hhs.iowa.gov/initiatives#children-

mental-health-lawsuit 

https://hhs.iowa.gov/programs/welcome-iowa-medicaid/current-projects/iowa-reach
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/current-projects/iowa-reach
https://hhs.iowa.gov/initiatives#children-mental-health-lawsuit
https://hhs.iowa.gov/initiatives#children-mental-health-lawsuit


Public Comment
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