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The Woodward Resource Center (WRC) Center of Excellence (CoE) is a team of clinical experts
within the lowa Department of Health and Human Services (HHS). WRC CoE provides support to
individuals receiving Medicaid services that may need additional resources and/or training. WRC CoE
supports families, provider agencies and healthcare professionals across lowa in areas of physical
therapy, nursing, occupational therapy, speech language pathology, behavioral health and/or training.

222 Center of Excellence Outreach Team

The WRC CoE Team has over 200 years of combined experience supporting individuals with
Intellectual and Developmental Disability (I/DD) and complex health and behavioral healthcare needs.

Team Members

. Speech-Language Pathologist - Physical Therapist . Registered Nurse
. Board-Certified Behavior Analyst (BCBA) . Training Specialists .« Occupational Therapist
« Doctoral Level BCBA (BCBA-D)

Supports

WRC CoE offers support through assessment, consultation, record review, plan development, training
and more. Support may be provided by an individual clinician or a team of clinicians. Each referral is
grounded in commitment to the individual, collaboration, education, prevention and sustainability.

Woodward Resource Center (WRC) Center of Excellence (CoE) may Support

. Acute health concerns « Daily living skills . Adaptive equipment

« Chronic health conditions . Routines « Mobility

. Preventative plan for iliness . Sensory regulation « Positioning

. Feeding and swallowing safety « Communication « Accessibility/modifications

« Mealtime supports . Behavior concerns . Gross and fine motor skills
. Fall injuries and prevention . Data collection « Global educational trainings

. Individualized educational trainings . Exercise

This list includes some, but not all, areas WRC CoE may be able to support.

Referrals

Scan the QR code or use the address below

to access the webpage.

https://hhs.iowa.gov/specialty-care-facilities/woodward-
resource-center/wrc-center-excellence

lisa.olsen@hhs.iowa.gov

(712) 520-5823
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