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Disability Access Points
Disability Access Points District Phone 

number

Email

Collaborative Individual and 

Community Supports (CICS)

2,3,6 515-513-6870 Info@cicsmhds.org

Western Iowa Services 

Collaborative (WISC)

1,4 712-328-5645 Swatson@pottcounty-ia.gov

Behavioral Health & 

Disability Services

5 515-286-3570 bhds@polkcountyiowa.gov

MH/DS of the East Central 

Region

7 (319) 892-5671 admin@ecriowa.org



6

Disability 

Services: 

Disability 

Access Points

Service Navigation

Service Coordination 
of LTSS

Short-term Services

Caregiver Services



Key Transition Areas of Focus

Warm hand offs for Service Coordination of LTSS

Provider Communication and Training

Engagement and outreach to community and 
stakeholders about existing and transitioning network

Establishing Disability Service District Advisory Councils



DAP Service Overview



Navigation: No-wrong door

Reliable and Trusted 
Information and 

Referral

Connection to Services 
and Resources

Person-centered 
Decision-making 

support



Short-term Services and Supports

Time-limited activities

Support people to live in the home and community of their choice

Integrated manner and offering support to their families and 
caregivers as needed toward this purpose



Short-Term Services & 
Supports

Individual 
Assessment 

and Evaluation
Transportation Respite

Peer and 
Parent Support

Time-limited 
Rental 

Assistance

Home and 
Vehicle 

Modifications

Adaptive 
Equipment

Other Basic 
Needs



Service Coordination of LTSS

Longer term support 
and coordination

Support people to live 
in the home and 

community of their 
choice

Support return to 
community and facility 

diversion



Long-Term Services & 
Supports

Supported 
Community 
Living (SCL)

Day Habilitation
Facility-Based 

Residential 
Programs

Medical 
Services and 

Supplies

Personal 
Emergency 
Response 
Systems

Supported 
Employment

Respite
Prevocational 

Services



Provider Payments



Safety Net Management 
Information System (SNMIS)

• Claims payment system for safety net services for 
both Behavioral Health and Disability Services.

• Works like fee-for-service Medicaid claims 
payment system but, used for fee schedule 
payments for safety net services.

What is it?

• Billable services only.

• Medicaid Enrolled Providers in good standing.

• Able to submit electronic claims and accept 
electronic payment.

Who will use 
it?



How will claims be paid?

Iowa HHS will publish fee schedules for all safety-net 
services reimbursed via SNMIS.

Provider Submits 

Claim via 

SNMIS

SNMIS 

Adjudicates Claim 

for Payment

Based on 

Adjudication, 

SNMIS Processes 

Payment

Payment is sent to 

Provider



Continuity of Care



Continuity of 

Care

Current services and supports will 
remain in place through the initial 
implementation. 

If someone gets Service Coordination 
from a MHDS Region, DAP staff will 
reach out to them and their team in 
May and June about the transition.

If LTSS services are authorized for 
individuals today, Iowa HHS and 
DAPs will honor service payments 
through transition period.



Questions
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