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Table 1 - Primary Care Provider (PCP) Section

Table displays the percentage of members within the contract standards for Adult [all adults 19
years or older] and Pediatric [all children with age 0 to 18] PCP Providers and whether or not
the contract standard was met (Y/N). The contract standard is to have access within 30 minutes

or 30 miles from their personal residence for 100% of population. Percentages marked in red
did not meet contract standards.

Provider Category Provider Type Time/Distance Standard Provider ~ Members Percentage Standard Ave
Count with with Met Distance
Access Access (Y/N) (WIES)
Primary Care Provider PCP - Adult 30 minutes or 30 miles 7980 115830 100.00% Y 6.3
Primary Care Provider PCP - Pediatric 30 minutes or 30 miles 7787 114620 100.00% Y 6.4
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Table 2 - Specialty Care Section

Table displays the percentage of members within the contract standards for Specialty Care
Adult [all adults 19 years or older] and Pediatric [all children with age 0 to 18], OB/GYN [all
females with age 12 or older], and Neonatology [all newborns with age less than 1] providers
and whether or not the contract standard was met (Y/N). The contract standard is to have
access within 60 minutes or 60 miles for 75% of population, and 90 minutes or 90 miles for
100% of population from their personal residence. Percentages marked in red did not meet

contract standards.

Provider Category

Provider Type

Time/Distance Standard

Provider

Count

Members
with
Access

Percentage
with
Access

Standard
Met

Ave
Distance

(YIN)

(WIES)

Specialty Care Allergy - Adult 60 minutes or 60 miles 84 115830 100.00% Y 233
Specialty Care Allergy - Adult 90 minutes or 90 miles 84 115830 100.00% Y 233
Specialty Care Cardiology - Adult 60 minutes or 60 miles 910 115830 100.00% Y 11.6
Specialty Care Cardiology - Adult 90 minutes or 90 miles 910 115830 100.00% Y 11.6
Specialty Care Dermatology - Adult 60 minutes or 60 miles 257 115830 100.00% Y 15.3
Specialty Care Dermatology - Adult 90 minutes or 90 miles 257 115830 100.00% Y 15.3
Specialty Care Endocrinology - Adult 60 minutes or 60 miles 252 115830 100.00% Y 22.0
Specialty Care Endocrinology - Adult 90 minutes or 90 miles 252 115830 100.00% Y 22.0
Specialty Care Family Medicine - Adult 60 minutes or 60 miles 12255 115830 100.00% Y 55
Specialty Care Family Medicine - Adult 90 minutes or 90 miles 12255 115830 100.00% Y 55
Specialty Care Gastroenterology - Adult 60 minutes or 60 miles 383 116052 99.91% Y 23.1
Specialty Care Gastroenterology - Adult 90 minutes or 90 miles 383 115830 100.00% Y 22.7
Specialty Care General Medicine - Adult 60 minutes or 60 miles 2359 115830 100.00% Y 8.7
Specialty Care General Medicine - Adult 90 minutes or 90 miles 2359 115830 100.00% Y 8.7
Specialty Care General Surgery - Adult 60 minutes or 60 miles 3586 115830 100.00% Y 104
Specialty Care General Surgery - Adult 90 minutes or 90 miles 3586 115830 100.00% Y 104
Specialty Care Hematology - Adult 60 minutes or 60 miles 310 115830 100.00% Y 18.7
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Time/Distance Standard

Provider Category

Provider Type Provider = Members Percentage Standard Ave
Count with with Met Distance

Access Access ) ((VIES)

Specialty Care Hematology - Adult 90 minutes or 90 miles 310 115830 100.00% Y 18.7
Specialty Care Nephrology - Adult 60 minutes or 60 miles 541 115830 100.00% Y 14.2
Specialty Care Nephrology - Adult 90 minutes or 90 miles 541 115830 100.00% Y 14.2
Specialty Care Neurology - Adult 60 minutes or 60 miles 1461 115830 100.00% Y 11.3
Specialty Care Neurology - Adult 90 minutes or 90 miles 1461 115830 100.00% Y 11.3
Specialty Care Neurosurgery - Adult 60 minutes or 60 miles 241 119926 97.20% Y 33.0
Specialty Care Neurosurgery - Adult 90 minutes or 90 miles 241 115830 100.00% Y 294
Specialty Care Obstetrics and Gynecology 60 minutes or 60 miles 1113 89823 100.00% Y 9.9
(OB/IGYN) - Adult
Specialty Care Obstetrics and Gynecology 90 minutes or 90 miles 1113 89823 100.00% Y 9.9
(OB/GYN) - Adult
Specialty Care Occupational Therapy - Adult 60 minutes or 60 miles 723 115830 100.00% Y 9.5
Specialty Care Occupational Therapy - Adult 90 minutes or 90 miles 723 115830 100.00% Y 9.5
Specialty Care Oncology - Adult 60 minutes or 60 miles 341 115830 100.00% Y 16.1
Specialty Care Oncology - Adult 90 minutes or 90 miles 341 115830 100.00% Y 16.1
Specialty Care Ophthalmology - Adult 60 minutes or 60 miles 691 115830 100.00% Y 6.0
Specialty Care Ophthalmology - Adult 90 minutes or 90 miles 691 115830 100.00% Y 6.0
Specialty Care Orthopedics - Adult 60 minutes or 60 miles 1077 115830 100.00% Y 9.7
Specialty Care Orthopedics - Adult 90 minutes or 90 miles 1077 115830 100.00% Y 9.7
Specialty Care Otolaryngology (ENT) - Adult 60 minutes or 60 miles 283 115830 100.00% Y 14.6
Specialty Care Otolaryngology (ENT) - Adult 90 minutes or 90 miles 283 115830 100.00% Y 14.6
Specialty Care Pathology - Adult 60 minutes or 60 miles 386 115830 100.00% Y 19.8
Specialty Care Pathology - Adult 90 minutes or 90 miles 386 115830 100.00% Y 19.8
Specialty Care Physical Therapy - Adult 60 minutes or 60 miles 3045 115830 100.00% Y 6.5
Specialty Care Physical Therapy - Adult 90 minutes or 90 miles 3045 115830 100.00% Y 6.5
Specialty Care Psychiatry - Adult 60 minutes or 60 miles 1501 115830 100.00% Y 9.1
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Provider Category

Provider Type

Time/Distance Standard

Provider

Count

Members

with
Access

Percentage

with
Access

Standard
Met

Ave
Distance

)

(Mies)

Specialty Care Psychiatry - Adult 90 minutes or 90 miles 1501 115830 100.00% Y 9.1
Specialty Care Pulmonology - Adult 60 minutes or 60 miles 430 115830 100.00% Y 15.9
Specialty Care Pulmonology - Adult 90 minutes or 90 miles 430 115830 100.00% Y 15.9
Specialty Care Radiology - Adult 60 minutes or 60 miles 1356 115830 100.00% Y 11.0
Specialty Care Radiology - Adult 90 minutes or 90 miles 1356 115830 100.00% Y 11.0
Specialty Care Reconstructive Surgery - Adult 60 minutes or 60 miles 157 117023 99.40% Y 252
Specialty Care Reconstructive Surgery - Adult 90 minutes or 90 miles 157 115830 100.00% Y 235
Specialty Care Rheumatology - Adult 60 minutes or 60 miles 127 117152 98.30% Y 30.5
Specialty Care Rheumatology - Adult 90 minutes or 90 miles 127 115830 100.00% Y 275
Specialty Care Speech Therapy - Adult 60 minutes or 60 miles 443 115830 100.00% Y 14.0
Specialty Care Speech Therapy - Adult 90 minutes or 90 miles 443 115830 100.00% Y 14.0
Specialty Care Urology - Adult 60 minutes or 60 miles 254 115830 100.00% Y 15.8
Specialty Care Urology - Adult 90 minutes or 90 miles 254 115830 100.00% Y 15.8
Specialty Care Allergy - Pediatric 60 minutes or 60 miles 84 114620 100.00% Y 241
Specialty Care Allergy - Pediatric 90 minutes or 90 miles 84 114620 100.00% Y 241
Specialty Care Cardiology - Pediatric 60 minutes or 60 miles 911 114620 100.00% Y 11.7
Specialty Care Cardiology - Pediatric 90 minutes or 90 miles 911 114620 100.00% Y 11.7
Specialty Care Dermatology - Pediatric 60 minutes or 60 miles 257 114620 100.00% Y 15.9
Specialty Care Dermatology - Pediatric 90 minutes or 90 miles 257 114620 100.00% Y 15.9
Specialty Care Endocrinology - Pediatric 60 minutes or 60 miles 252 114620 100.00% Y 22.0
Specialty Care Endocrinology - Pediatric 90 minutes or 90 miles 252 114620 100.00% Y 22.0
Specialty Care Family Medicine - Pediatric 60 minutes or 60 miles 12255 114620 100.00% Y 5.6
Specialty Care Family Medicine - Pediatric 90 minutes or 90 miles 12255 114620 100.00% Y 5.6
Specialty Care Gastroenterology - Pediatric 60 minutes or 60 miles 382 114863 99.92% Y 231
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Time/Distance Standard

Provider Category

Provider Type Provider = Members Percentage Standard Ave
Count with with Met Distance

Access Access ) ((VIES)

Specialty Care Gastroenterology - Pediatric 90 minutes or 90 miles 382 114620 100.00% Y 227
Specialty Care General Medicine - Pediatric 60 minutes or 60 miles 2359 114620 100.00% Y 8.7
Specialty Care General Medicine - Pediatric 90 minutes or 90 miles 2359 114620 100.00% Y 8.7
Specialty Care General Surgery - Pediatric 60 minutes or 60 miles 3586 114620 100.00% Y 10.5
Specialty Care General Surgery - Pediatric 90 minutes or 90 miles 3586 114620 100.00% Y 10.5
Specialty Care Hematology - Pediatric 60 minutes or 60 miles 310 114620 100.00% Y 18.8
Specialty Care Hematology - Pediatric 90 minutes or 90 miles 310 114620 100.00% Y 18.8
Specialty Care Neonatology - Pediatric 60 minutes or 60 miles 327 10452 97.10% Y 35.0
Specialty Care Neonatology - Pediatric 90 minutes or 90 miles 327 10360 100.00% Y 323
Specialty Care Nephrology - Pediatric 60 minutes or 60 miles 542 114620 100.00% Y 14.3
Specialty Care Nephrology - Pediatric 90 minutes or 90 miles 542 114620 100.00% Y 14.3
Specialty Care Neurology - Pediatric 60 minutes or 60 miles 1461 114620 100.00% Y 11.3
Specialty Care Neurology - Pediatric 90 minutes or 90 miles 1461 114620 100.00% Y 11.3
Specialty Care Oncology - Pediatric 60 minutes or 60 miles 339 114620 100.00% Y 16.9
Specialty Care Oncology - Pediatric 90 minutes or 90 miles 339 114620 100.00% Y 16.9
Specialty Care Ophthalmology - Pediatric 60 minutes or 60 miles 690 114620 100.00% Y 6.4
Specialty Care Ophthalmology - Pediatric 90 minutes or 90 miles 690 114620 100.00% Y 6.4
Specialty Care Orthopedics - Pediatric 60 minutes or 60 miles 1077 114620 100.00% Y 9.7
Specialty Care Orthopedics - Pediatric 90 minutes or 90 miles 1077 114620 100.00% Y 9.7
Specialty Care Otolaryngology (ENT) - Pediatric|] 60 minutes or 60 miles 283 114620 100.00% Y 14.6
Specialty Care Otolaryngology (ENT) - Pediatric|] 90 minutes or 90 miles 283 114620 100.00% Y 14.6
Specialty Care Pulmonology - Pediatric 60 minutes or 60 miles 429 114620 100.00% Y 15.8
Specialty Care Pulmonology - Pediatric 90 minutes or 90 miles 429 114620 100.00% Y 15.8
Specialty Care Rheumatology - Pediatric 60 minutes or 60 miles 127 115980 98.10% Y 313
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Provider Category Provider Type Time/Distance Standard Provider =~ Members Percentage Standard Ave
Count with with Met Distance
Access Access YIN (Mies)

Specialty Care Rheumatology - Pediatric 90 minutes or 90 miles 127 114620 100.00% Y 28.4
Specialty Care Urology - Pediatric 60 minutes or 60 miles 254 114620 100.00% Y 15.7
Specialty Care Urology - Pediatric 90 minutes or 90 miles 254 114620 100.00% Y 15.7
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Table 3 - Behavioral Health Section

Table displays the percentage of all members [all age groups] within the contract standards for
Behavioral Health providers and whether or not the contract standard was met (Y/N). The
contract standard is to have access within 30 minutes or 30 miles, 60 minutes or 60 miles for
Urban counties, and 90 minutes or 90 miles for Rural counties from their personal residence for
100% of population. Zip codes with population lesser than 1,000 per square mile are classified
as Rural and zip codes with a population of 1,000 or higher per square mile are classified as
Urban. Percentages marked in red did not meet contract standards.

Provider Category Provider Type Time/Distance Standard Provider  Members Percentage Standard Ave
Count with with Met Distance
Access Access YIN ((YIES)

Behavioral Health Behavioral Health - Outpatient 30 minutes or 30 miles 6451 230450 100.00% Y 41
Behavioral Health Behavioral Health - Inpatient - 60 minutes or 60 miles 106 140755 100.00% Y 10.1
Urban
Behavioral Health Eehﬁvioral Health - Inpatient - 90 minutes or 90 miles 106 89694 100.00% Y 13.1
ural
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Table 4 - Hospital Section

Table displays the percentage of all members [all age groups] within the contract standards for
Hospitals and whether or not the contract standard was met (Y/N). The contract standard is to
have access within 30 minutes or 30 miles from personal residence for 100% of population.
Percentages in red did not meet contract standards.

Provider Category Provider Type Time/Distance Standard Provider =~ Members Percentage Standard Ave

Count with with Met Distance
Access Access (Y/N) (WIES)

Hospital Hospitals 30 minutes or 30 miles 9574 230450 100.00% Y 2.8
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Table 5 - Other Services Section

Table displays the percentage of all members [all age groups] within the contract standards for
Other Services (General Optometry, Lab and X-ray services, and Pharmacies) providers and
whether or not the contract standard was met (Y/N). The contract standard is to have access
within 30 minutes or 30 miles from personal residence for 100% of population. Percentages in
red did not meet contract standards.

Provider Category Provider Type Time/Distance Standard Provide Members = Percentag | Standard Ave
r with e with Met Distance
Count Access Access (Y/N) ((WIES)
Other Services General Optometry 30 minutes or 30 miles 523 231135 99.99% N 7.2
Other Services Lab and X-ray Services 30 minutes or 30 miles 269 255355 98.90% N 17.2
Other Services Pharmacies 30 minutes or 30 miles 1665 230450 100.00% Y 2.8
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Table 6 - Long-Term Care Services Section

Table displays the percentage of members [Waiver members are identified based on state
designation of these members to waiver services] within the contract standards for Long-Term
Care Services and whether or not the contract standard was met (Y/N). The contract standard
is to have access within 30 minutes or 30 miles in Urban counties, and 60 minutes or 60 miles
for Rural counties from their personal residence for 100% of population. HCBS waiver services
may be performed at the member's home, the provider's office, or both. All waiver services
have a 2 provider per county standard; however, time distance standards only apply to services
where members must travel to the provider location. Zip codes with population lesser than

1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher

per square mile are classified as Urban. Percentages marked in red did not meet contract

standards.

Provider Category

Provider Type

Time/Distance
Standard

Provide

r

Count

Members

with
Access

Percentag

e with
Access

Standard
Met

Ave
Distance

(YIN)

((YIES)

Long-Term Care Services |ICF/ID: Individuals with Intellectual | 30 minutes or 30 miles 201 2417 100.00% \4 10.6
Disabilities

Long-Term Care Services |ICF/ID: Individuals with Intellectual | 60 minutes or 60 miles 201 1896 100.00% Y 14.4
Disabilities

Long-Term Care Services ::(;'thyNF Skilled Nursing Care 30 minutes or 30 miles 619 180 100.00% Y 5.6

Long-Term Care Services |ICF/SNF: Skilled Nursing Care 60 minutes or 60 miles 619 88 100.00% Y 6.8
Facility

Long-Term Care Services |AIDS/HIV: Adult Day Care 30 minutes or 30 miles 62 3 100.00% Y 11.6

Long-Term Care Services |AIDS/HIV: Adult Day Care 60 minutes or 60 miles 62 5 100.00% Y 19.3

Long-Term Care Services |AIDS/HIV: Counseling Services 30 minutes or 30 miles 12 3 100.00% Y 20.4

Long-Term Care Services |AIDS/HIV: Counseling Services 60 minutes or 60 miles 12 5 100.00% Y 17.3

Long-Term Care Services |AIDS/HIV: Respite 30 minutes or 30 miles 96 3 100.00% Y 6.2

Long-Term Care Services |AIDS/HIV: Respite 60 minutes or 60 miles 96 5 100.00% Y 7.9

Long-Term Care Services |BI: Adult Day Care 30 minutes or 30 miles 62 382 100.00% Y 151

Long-Term Care Services |BI: Adult Day Care 60 minutes or 60 miles 62 202 97.00% N 25.8
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Provider Category Provider Type Time/Distance Provide Members ~ Percentag Standard  Ave
Standard r with e with Met Distance
Count Access Access (Y/N) (WIES)]
Long-Term Care Services |BI: Prevocational Services 30 minutes or 30 miles 36 318 73.30% N 25.1
Long-Term Care Services |BI: Prevocational Services 60 minutes or 60 miles 36 207 100.00% Y 25.2
Long-Term Care Services |BIl: Supported Employment 30 minutes or 30 miles 12 314 55.59% N 35.9
Long-Term Care Services |BIl: Supported Employment 60 minutes or 60 miles 12 168 86.92% N 374
Long-Term Care Services |Bl: IMMT 30 minutes or 30 miles 344 359 100.00% Y 7.7
Long-Term Care Services |Bl: IMMT 60 minutes or 60 miles 344 202 100.00% Y 6.8
Long-Term Care Services |BIl: Respite 30 minutes or 30 miles 57 359 100.00% Y 9.3
Long-Term Care Services |BIl: Respite 60 minutes or 60 miles 57 202 100.00% Y 17.8
Long-Term Care Services |BIl: Transportation 30 minutes or 30 miles 29 376 85.50% N 18.7
Long-Term Care Services |BIl: Transportation 60 minutes or 60 miles 29 200 95.15% N 32.9
Long-Term Care Services |CMH: Respite 30 minutes or 30 miles 742 148 100.00% Y 53
Long-Term Care Services |CMH: Respite 60 minutes or 60 miles 742 84 100.00% Y 5.6
Long-Term Care Services SMIg;e“r/wledical Day Care for 30 minutes or 30 miles 36 181 100.00% Y 17.3
Long-Term Care Services |CMH: Medical Day Care for 60 minutes or 60 miles 36 84 100.00% Y 28.2
Children
Long-Term Care Services |Elderly: Adult Day Care 30 minutes or 30 miles 62 1896 98.60% N 15.9
Long-Term Care Services |Elderly: Adult Day Care 60 minutes or 60 miles 62 1037 98.20% N 271
Long-Term Care Services |Elderly: Respite 30 minutes or 30 miles 96 1742 100.00% Y 6.8
Long-Term Care Services |Elderly: Respite 60 minutes or 60 miles 96 1028 100.00% Y 7.5
Long-Term Care Services |Elderly: Transportation 30 minutes or 30 miles 29 2027 91.40% N 204
Long-Term Care Services |Elderly: Transportation 60 minutes or 60 miles 29 1049 96.90% N 354
Long-Term Care Services |HD: Adult Day Care 30 minutes or 30 miles 62 564 100.00% Y 14.5
Long-Term Care Services |HD: Adult Day Care 60 minutes or 60 miles 62 301 98.59% N 25.8
Long-Term Care Services |HD: Counseling Services 30 minutes or 30 miles 5 439 79.55% N 23.3
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Provider Category Provider Type Time/Distance Provide Members ~ Percentag Standard  Ave
Standard r with e with Met Distance
Count Access Access (Y/N) (WIES)]
Long-Term Care Services |HD: Counseling Services 60 minutes or 60 miles 5 297 100.00% Y 239
Long-Term Care Services |HD: IMMT 30 minutes or 30 miles 949 542 100.00% Y 5.2
Long-Term Care Services |HD: IMMT 60 minutes or 60 miles 949 297 100.00% Y 5.7
Long-Term Care Services |HD: Medical Day Care for Children | 30 minutes or 30 miles 36 632 96.87% N 19.2
Long-Term Care Services |HD: Medical Day Care for Children | 60 minutes or 60 miles 36 304 97.26% N 35.6
Long-Term Care Services |HD: Respite 30 minutes or 30 miles 57 542 100.00% Y 9.5
Long-Term Care Services |HD: Respite 60 minutes or 60 miles 57 297 100.00% Y 17.1
Long-Term Care Services |ID: Adult Day Care 30 minutes or 30 miles 62 2402 98.40% N 16.1
Long-Term Care Services |[ID: Adult Day Care 60 minutes or 60 miles 62 1773 98.80% N 27.2
Long-Term Care Services |ID: Day Habilitation 30 minutes or 30 miles 102 2270 100.00% Y 8.2
Long-Term Care Services |ID: Day Habilitation 60 minutes or 60 miles 102 1740 100.00% Y 11.1
Long-Term Care Services |ID: Prevocational Services 30 minutes or 30 miles 36 2479 79.20% N 25.0
Long-Term Care Services |ID: Prevocational Services 60 minutes or 60 miles 36 1780 98.80% N 259
Long-Term Care Services |ID: Supported Employment 30 minutes or 30 miles 12 1876 60.21% N 36.3
Long-Term Care Services |ID: Supported Employment 60 minutes or 60 miles 12 1522 84.17% N 349
Long-Term Care Services |ID: IMMT 30 minutes or 30 miles 949 2270 100.00% Y 5.0
Long-Term Care Services |ID: IMMT 60 minutes or 60 miles 949 1740 100.00% Y 5.8
Long-Term Care Services |ID: Respite 30 minutes or 30 miles 57 2270 100.00% Y 9.5
Long-Term Care Services |ID: Respite 60 minutes or 60 miles 57 1740 100.00% Y 175
Long-Term Care Services |ID: Transportation 30 minutes or 30 miles 29 2375 84.90% N 204
Long-Term Care Services |ID: Transportation 60 minutes or 60 miles 29 1783 98.20% N 35.0
Long-Term Care Services |PD: Transportation 30 minutes or 30 miles 29 299 94.90% N 18.1
Long-Term Care Services |PD: Transportation 60 minutes or 60 miles 29 143 98.60% N 28.4
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Provider Category Provider Type Time/Distance Provide Members  Percentag Standard  Ave
Standard r with e with Met Distance
Count Access Access (Y/N) (WIES)]
Long-Term Care Services |Hab: Day Habilitation 30 minutes or 30 miles 811 1666 100.00% Y 4.7
Long-Term Care Services |Hab: Day Habilitation 60 minutes or 60 miles 811 1293 100.00% Y 5.9
Long-Term Care Services |Hab: Prevocational Services 30 minutes or 30 miles 36 1763 78.20% N 24.6
Long-Term Care Services |Hab: Prevocational Services 60 minutes or 60 miles 36 1323 98.50% N 26.5
Long-Term Care Services |Hab: Supported Employment 30 minutes or 30 miles 12 1569 60.98% N 352
Long-Term Care Services |Hab: Supported Employment 60 minutes or 60 miles 12 1140 84.10% N 35.0
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Table 5A Map: General Optometry; 30 min/miles;< 100% std
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Wellpoint lowa, Inc.

Table 5B Map: Lab and X-ray Services; 30 min/miles;< 100% std
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Wellpoint lowa, Inc.
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Wellpoint lowa, Inc.
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Wellpoint lowa, Inc.
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Wellpoint lowa, Inc.
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