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a Sun Life company

Website

Member portal, provider search
directory and more.

dentaquest.com/members

Member Services
For questions about your coverage
and assistance accessing benefits.

1-800-544-0718
(TTY 711)

1-866-629-6074
(TTY 711)

Covered Benefits
Diagnostic, Preventive, Restorative,
Specialty, Orthodontia*, Emergency

v

v

*When medically necessary.

Dental Plan Value-Added Services
To learn more about these Value-Added Services and other resources offered, use the QR code or the website address

provided. Some restrictions may apply.

DentaQuest *
A DELTA DENTAL a Sun Life company
Amazon Gift Card v v
Extra dental cleanings for pregnant
members and members with diabetes,
cardiovascular disease, or undergoing v v
active cancer treatment.
Backpack with Dental Care Kit N/A v

Teledentistry Services

dwpiowa.com/virtual

dentaquest.com/members

Website

dwpiowa.com/vas

dentaquest.com/members

For telephone accessibility assistance if you are deaf, hard-of-hearing, deaf-blind or have difficulty speaking, call
L4 Relay lowa TTY at 1-800-735-2942. Llame al 1-800-735-2942, a Relay lowa TTY (teléfono de texto para personas
con problemas de audicion, del habla y ceguera) si necesita asistencia telefonicamente.

The lowa Department of Health and Human Services (HHS) complies with applicable federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability or sex.
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Hawki Member Services: 1-800-257-8563



https://www.deltadentalia.com/dwp/
https://www.dentaquest.com/en/members
https://www.deltadentalia.com/dwp/virtual/
https://www.dentaquest.com/en/members
https://www.deltadentalia.com/dwp/vas/
https://www.dentaquest.com/en/members

