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Molina Communication
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We Bring More to Medicaid!

Member Retention Campaign
▪ Postcard
▪ Text Messages
▪ Emails
▪ Social Media Posts

The April Postcard targeted our highest 
cohort of renewals, focusing on primary 
health and diabetes based on quality HEDIS 
data. 

Sent to our April, May, and June Renewals. 
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Lunch and Learns with Providers

Lunch & Learns are scheduled 
with ALL FQHC's.

Swag and presentations tailored to meet 
the needs of the provider.



• The total tour stops is over 70 
throughout the state. We have 
conducted 51 tours. 

• Molina has participated in 150 events. 
from Feb-March ’25. 

Meet Molina Tour 
To increase member education and awareness during annual choice period through a strategically targeted statewide 
tour. 

Eastern Western Central

FQHC's
• People's Community Clinic ( 

Blackhawk County)
• Community Health Care (Scott County, 

Clinton County, Muscatine County)
• Eastern Iowa Health Center (Linn 

County) 
WIC
• HaCap Urban WIC Office (Linn)
• Northwest Resource Center (Linn)
• Operation Threshold WIC Office (Black 

Hawk)
• Community Health Care WIC Office 

(Scott County) 

FQHC's
• All-Care, Community Health Center 

(Fort Dodge, Spencer, Mason City)
• Promise, United Health Care 
• Siouxland Community Health Center
• Together Omaha

WIC
• WIC offices: Council Bluffs, Sioux 

City, Pottawattamie

• Broadlawns
• PHC University
• PHC Marshalltown
• Broadlawns City Ville
• Community Health Center Mason City
• YMCA Supportive Housing
• CFUM Meal Site/ After School Program
• Central Iowa Shelter Services
• Des Moines Public Library
• Hope Ministries
• The Beacon Village



Health Equity

Maternal Health Overview

Strategic Goal: Improve maternal health outcomes.

Activities

Doula Services Community-Based Partnerships

Member Incentives Value-Added Benefits

• Pregnancy Notification
• Prenatal Visit
• Postpartum Visit
• Baby Shower Attendance

• Transportation
•Meals
•HelpFinder
• YMCA Membership

Improving access in the community  

•Gap filling prenatal care
•Health screenings
•Maternal and child 

development screenings 
with a travel nurse



Baby Shower Update 

• Maternal health programming has included presentations to 
maternal health coalitions with providers and social 
services workers, as well as collaborations with providers to 
create member facing material for Molina baby showers. 

• The next Molina baby shower will take place on Saturday, 
June 21st at 9:30 am, virtually on Webex. 

• We hope to address member scheduling needs by offering 
evening and weekend events which include information 
about labor and delivery, doula care,  newborn care and 
development, member benefits, and postpartum recovery. 
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Health Equity

Data

Mae Doula and Platform Impact: April 2024 – April 2025



Maternal Health Goals & Activities

Q3 2023 - Ongoing

Iowa Primary Care 
Association Partnership: 

Improving access and 
health outcomes 

initiative

Launch Molina Baby 
Showers

Knock & Drop 
Partnership

Launch Mae Doula 
& Digital App

Q1 2024 - Ongoing

Q2 2024 - 
Ongoing

Q2 2025 - Ongoing

Q3/Q4 2025 - Ongoing

Launch  & Grow Every 
Step Pop-Up Clinics 

Maternal Health 
Diabetes Programming
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