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Certified Community Behavioral Health
Clinics (CCBHC)

What is a CCBHC?

CCBHCs are outpatient clinics that provide a wide range of mental health and
substance use services. They are open to everyone, no matter their age, diagnosis,
insurance coverage or where they live.

What services does a CCBHC provide?
CCBHCs must offer or help connect people to a basic set of important services,
including:

o Crisis support for mental health, like 24/7 mobile crisis teams, help during
emergencies, and short-term care to stabilize a crisis.

« Ongoing mental health and substance use treatment using proven, effective
methods.

« Basic health checks and monitoring of important health signs at the clinic.
« Help coordinating care between different doctors and services.

e Support from people who have lived experience with mental health or substance
use disorders, including support for families and recovery coaching.

e Specialized mental health care in the community for veterans and active-duty
military members.

Why CCBHCs?

e For lowans:
You get fast access to high-quality, whole-person care that’s based on data and
proven methods. Services are well-coordinated and focused on your individual
needs.

e For Providers:
When providers meet over 113 CCBHC standards, they qualify for a special
payment system that reimburses them based on the actual cost of care.

e For lowa:
The state builds a strong network of top-performing mental health and substance
use disorder providers that work closely with healthcare and social services. This
leads to better results for patients and lower overall costs. Being part of the
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federal demonstration program also means lowa can receive more federal

funding for these services.

Where can | find CCBHCs?
CCBHCs can be found across lowa.
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CCBHC Website Phone

UnityPoint Health-Abbe
Center for Community
Mental Health

https://www.unitypoint.org/locations/uni

typoint-health---abbe-center-for-
community-mental-health--unitypoint-

clinic-family-medicine

319-398-3562

UnityPoint Health-Berryhill
Center

https://www.unitypoint.org/locations/un

itypoint-health---berryhill-center

515-955-7171
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UnityPoint Health-Eyerly https://www.unitypoint.org/locations/uni | 515-241-0982
Ball Community Mental typoint-health---eyerly-ball
Health Services

Heartland Family Service https://www.heartlandfamilyservice.org/ | 402-552-7400

Pathways Behavioral www.pathwaysb.org 319-235-6571
Services

Plains Area Mental Health | www.plainsareamentalhealth.org 712-546-4624
Center

Prairie Ridge Integrated https://prairieridge.net/ 641-424-2391

Behavioral Healthcare

UnityPoint Health - Robert | https://unitypoint.org/locations/unitypoi | 309-779-3000
Young Center nt-health---robert-young-center

Seasons Center for WWW.Seasonscenter.org 712-262-2922
Behavioral Health

Southern lowa Mental www.simhcottumwa.org 641-682-8772
Health Center
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