
 

Meeting Agenda 
Division: Iowa Medicaid 
Meeting Topic: Beneficiary Advisory Council (BAC) 
Facilitator: Janae Carter, Medicaid Rules Officer 
Date: Wednesday, July 9, 2025 
Time: 1:00 to 3:00 p.m. CST 
Location: Zoom 

 
Meeting Objectives 

 Explain the purpose of the BAC and how it functions. 

 Discuss upcoming meetings. 

 Answer questions. 

Meeting Participants 

 Jessica McBride, Medicaid Project Officer of Compliance 

 Janae Carter, Medicaid Rules Officer 

 Will Linder, Administration & Medicaid Communications Specialist 

 Joe Ball, Medicaid Member Enrollment Oversight Officer 

 Nell Bennett and Emma Nutter, Communications Specialists 

Agenda Topic & Items 

Agenda Topic Presenter 

1. Welcome & Introductions Janae Carter 

2. Zoom Meetings 101 Joel Ball & Will Linder 

3. Meeting Scope Joel Ball 

4. Meeting Cadence Janae Carter 

5. BAC By-Laws Janae Carter 

6. Communication Janae Carter 

7. Stipend & Travel Expenses  Jessica McBride 

8. Rotation of BAC & MAC Meetings Janae Carter 



 

9. Meeting Agenda Development Joel Ball 

10. HHS Website Will Linder 

11. Next Steps Janae Carter 

12. Q&A Open 
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