
 

Enrolling in Consumer Choice Options (CCO) 
 

 

 
Member has chosen to 

utilize CCO and Informed 
Case Manager 

Case Manager sends 
Member Information        

to VFS 

VFS Sends Employer 
packet to Member 

Member returns 
completed packet to VFS 

If packet is incomplete 
VFS will follow up with 

member, this is less likely 
if electronic is completed 

VFS sends Employee 
packets to potential 

Employees who member 
indicates needs them 

Employees complete 
packet, ensuring all 

paperwork is complete    
and returns to VFS 

VFS reviews employee 
packet and competes 

background check (this step 
may take 5-6 weeks) 

Employee may get a 
request for additional 

information for the 
background check; this 

will be sent to the 
employee and must be 

returned via 
instructions provided 

within 30 days. 

VFS will notify the member when the employee is approved to work, 
Employee must NOT work prior to VFS verifying they are approved. 


