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Agenda

Existing peer support services

Peer support services through Washington 
WISe

Discussion



Existing Peer Support 
Services in Iowa



Role of Peer Support Specialists

Family peer supports

Sharing expertise, 
teaching coping skills, 
and helping parents 
become advocates

Help families navigate 
child serving systems 
and understand 
options

May accompany 
parents are ensure 
parents' voices are 
heard

Peer supports

Instill hope from their 
recovery story

Support in reaching 
and maintaining 
recovery goals

Provide information, 
help access resources, 
and advocate for their 
peer



Existing Peer Support Services

Behavioral health intervention services (BHIS)

• Does not seem to include peer support

Peer operated organizations

• Peer support bridging, respite homes, and peer wellness and recovery community centers

Certified Community Behavioral Health Center (CCBHC)
• Peer, family peer support, peer counseling and peer recovery coaching services

Community Mental Health Centers

• Provides direct peer and family peer support services not otherwise funded by 
insurance or Medicaid and training support

Integrated Health Home (IHH)

• If serving children, IHH must have a family peer support specialist



Peer Supports in Other 
States
Washington WISe



Certification Requirements

Iowa

46 hours of training

25 hours of direct 
supervision

Examination

Supervisor requirements 
unclear

Washington WISE

80 hours of training

40 hours of specialized 
training for peers who will 
work in crisis response

Examination

Ongoing coaching and 
training (12-16 hours)

Encouraged to be trained in 
CANS (assessment tool)

Supervisors need 1500 
hours of service



Role of Peer Support Specialists

Certified Peer Specialists are an essential, equal part 
of the child and family care team
o Both a Family Partner and Youth Partner are included as part 

of the care team

Role of the Family Partner
o Ensure parents and caregivers have a voice in the youth's 

care and are active participants

o Share individualized resources and information regarding 
WISe and the child's care plan

o Encouraged to have strong connections within the 
community

o Support the family in learning new skills to support treatment



Role of Peer Support Specialists

Role of the Youth Partner
oEnsures youth voice is heard and needs are met

oSupports youth engagement in care and develops 
their skills to guide their own treatment

oMediator and cultural broker between youth and 
agencies

oConnects the youth to and participates in activities 
that help with the youth's goals, such as leadership 
trainings or art



Additional Peer Support Services

Transition Age Youth program 
oOffers career exploration, including for youth 

interested in becoming a Certified Peer Counselor

oYouth peers also lead classes for transition-age 
youth (15-26 years)



Discussion



Peer supports for REACH

Peer supports are not directly required for 
REACH

However, the subcommittee could recommend that 
REACH include peer support services as an 
additional evidence-based practice

We acknowledge that peer support services 
are still being defined in the state

For this discussion, imagine that services have 
been fully established within the state



Discussion
What role, if any, should peer support services 

play in REACH?

Could peer support specialists fill any gaps in the 
limited behavioral health workforce?

Should anything change about how peer support 
services are currently implemented in Iowa?
o Training requirements

o Role of youth support specialists or family support 
specialists

Would there be challenges in implementing these 
changes that the state should consider?



Public Comment
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