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Access2Care becomes MTM Health

 Beginning September 18, managed care NEMT will be operated by MTM

What will change:
 Members will need to move from the Access2Care mobile/web app to the MTM 

Link Member app
 All NEMT forms and letters will be updated and refer to MTM Health

What will not change:
 Your NEMT benefits
 The transportation provider network that provides rides to members
 The phone numbers you contact to schedule/update NEMT rides



What will change on September 18th

Members will need to move from the Access2Care mobile/web app to 
the MTM Link Member app

 A popup will appear for Access2Care app users

 Members will be redirected to the MTM Link Member app

All NEMT forms and letters will be updated and refer to MTM Health



What will not be Changing
 Your NEMT benefits will remain the same

 The transportation provider network that provides rides to members in Iowa will 
remain the same

 The phone numbers you contact to schedule or update NEMT rides will remain 
the same:
 Iowa Total Care: 877-271-4819
 Molina: 866-849-2062
 Wellpoint: 844-544-1389
 Fee-For-Service: 866-572-7662



Thank you

Any Questions?
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