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September 11, 2025

Medical Advisory Council (MAC) Meeting



IDEAS 20 25
MCNA’s booth won 1st Place at the Iowa Dental Association Conference 

incorporating both the Power of the Portal and the State Fair Theme of the 
conference.
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Sp rin g  SFY25  Pro vid e r Se m in a r
( Qu a rte r 4 , SFY25 )

MCNA h o s t e d  Pro v id e r Tra in in g  We b in a rs  o n  Ap ril 8 t h  & Ap ril 11t h  ( AM & PM)  



MCNA in  t h e  Co m m u n it y

April Events
 PR Outreach:
• Spring Provider Seminar: Avoidable Denials
     April 8 & 11 | 10:00–11:30 a.m. & 2:00–3:30 p.m.

MAOS Outreach:
April 17 – Central IA Shelter (Des Moines)
• Assisted members with locating dental providers 

and scheduling appointments.
• Distributed dental kits (adult & child), backpacks, 

and educational flyers.

May Events
PR Outreach:
• Iowa Dental Association Conference
     May 9–10

MAOS Outreach:
May 15 – WIC Clinic (Des Moines)
May 15 – WIC Clinic (Burlington)
• Engaged participants on dental access and 

appointment scheduling.
• Provided dental kits, backpacks, and educational 

flyers.

June Events
 MAOS Outreach
June 3 – WIC Clinic (Keokuk)
June 5 – Family YMCA (Black)
June 9 & 10 – WIC Clinic (Washington County)
June 11-13 WIC Clinic (Allen Women’s Health 
Center)
• Supported dental access and education.
• Distributed dental kits, backpacks, and flyers.



Brid g in g  Ga p s  & Bu ild in g  Ac c e s s - Me m b e r Su c c e s s
Co o rd in a t in g  Ca re  Ac ro s s  St a t e  Lin e s

Two  IME m e m b e rs  re c e ivin g  c a re  a t s e p a ra te  Ne u ro Re s to ra tive  fa c ilitie s  in  Flo rid a  fa c e d  c h a lle n g e s  
a c c e s s in g  s p e c ia lize d  d e n ta l s e rvic e s . Bu t th a n ks  to  o u r in c re d ib le  te a m , b a rrie rs  q u ic kly tu rn e d  in to  

b re a kth ro u g h s !

Sw ift  Ac t io n : Ou r te a m  s p ra n g  in to  m o tio n , in itia tin g  Sin g le  Ca s e  Ag re e m e n ts  (SCAs )  with  o u t o f 
n e two rk p ro vid e rs .

Ac c e s s  Ac h ie v e d : On e  m e m b e r s u c c e s s fu lly c o m p le te d  th e ir d e n ta l c o n s u lta tio n  o n Ma y 28 , 20 25 , 
wh ile  c o o rd in a tio n  is  a c tive ly u n d e rwa y fo r th e  s e c o n d  m e m b e r, with  th e  LOA in  p ro g re s s .

Co lla b o ra t ive  Po w e r: By p a rtn e rin g  with  p ro vid e rs , fa c ilitie s , a n d  th e  m e m b e r’s  m e d ic a l p la n , we  
tra n s fo rm e d  a  c o m p le x s itu a tio n  in to  a  s e a m le s s  c a re  e xp e rie n c e .

Im p a c t fu l Co o rd in a t io n : Th is  s to ry s h o wc a s e s  o u r p ro a c tive  a p p ro a c h  a n d  th e  p o we r o f SCAs  to  
e lim in a te  g e o g ra p h ic  b a rrie rs —e n s u rin g  o u r m e m b e rs  re c e ive  th e  c a re  th e y n e e d , wh e re ve r th e y 
a re .
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