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Navigation: No-wrong door

Reliable and Trusted 
Information and 

Referral

Connection to Services 
and Resources

Person-centered 
Decision-making 

support



Short-term Services and Supports

Time-limited activities

Support people to live in the home and community of their choice

Integrated manner and offering support to their families and 
caregivers as needed toward this purpose



Short-Term Services & 
Supports

Individual 
Assessment 

and Evaluation
Transportation Respite

Peer and 
Parent Support

Time-limited 
Rental 

Assistance

Home and 
Vehicle 

Modifications

Adaptive 
Equipment

Other Basic 
Needs



Non-Medicaid LTSS

Service Coordination of Non-Medicaid LTSS

Longer term support 
and coordination

Support people to live 
in the home and 

community of their 
choice

Support return to 
community and facility 

diversion



Non-Medicaid Long-Term 
Services & Supports

Supported 
Community 
Living (SCL)

Day Habilitation
Facility-Based 

Residential 
Programs

Medical 
Services and 

Supplies

Personal 
Emergency 
Response 
Systems

Supported 
Employment

Respite
Prevocational 

Services



Key Transition Areas of Focus

Warm hand offs for Service Coordination of LTSS

Provider Communication and Training

Engagement and outreach to community and 
stakeholders about existing and transitioning network

Establishing Disability Service District Advisory Councils



Go Live Updates



Disability Access Points
Disability Access Points

Options Counseling 349

Funding Navigation Only 1,139

Service Coordination of LTSS 945

Total Number of Individuals 

Enrolled

2,433



First Month of 

Implementation

40 calls looking for other supports.

23 calls seeking assistance with completing 
applications.

35 calls seeking assistance with basic needs.

87 calls for information on resources.

95 calls for access to services.

In the first month of implementation, the DAPs 
answered 280 calls for Information & Assistance. 



Additional Updates



Stay Up to Date

Disability Services

System

Disability Services 

System

Behavioral Health

and Disability

Services FAQs

Behavioral Health 
and Disability 

Services FAQs

https://hhs.iowa.gov/initiatives/system-alignment/iowas-disability-services-system
https://hhs.iowa.gov/initiatives/system-alignment/iowas-disability-services-system
https://hhs.iowa.gov/bh-ds-faq
https://hhs.iowa.gov/bh-ds-faq
https://hhs.iowa.gov/bh-ds-faq


Self Identification Form
If you haven't heard from your service 

coordinator about the transition from MHDS 
Regions to Disability Access Points (DAP) 
please fill out this form.

https://forms.office.com/g/HiFeEAiXRS



Questions?

Questions?
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