
How to apply online as a
Primary Caregiver

This guide will walk you through how to apply as a primary caregiver 
for an adult patient or a minor patient.
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Step 1: You will need your associated patient’s 
completed health care practitioner certification 
form with you listed as a caregiver on page 1.
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Step 2: Apply online using the Online 
Caregiver Registration button.

 You can find this on our website https://hhs.iowa.gov/omc
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https://hhs.iowa.gov/omc


Step 3: Select if you are a new or 
renewing caregiver.
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 If renewing, you’ll be asked for your registration number and email 
address. The registration number can be found on your previously 
issued card.



Step 4: Select if you are applying as a 
caregiver for a minor or adult patient.
 If for an adult patient, your associated patient must have a 
currently issued card for you to be approved. You’ll be asked to 
provide their registration number on the application. 

 If for a minor patient, they do not need to apply as a patient. You 
will be issued a card on their behalf when approved.
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Step 5: Fill out the online application.
 If applying to be a caregiver for an adult patient, you’ll enter their 
registration number on the application here:

 If applying to be a caregiver for a minor patient, you’ll have a
section to complete their demographic information.
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Step 6: Upload required images.

 The patient’s completed health care form with you listed as a
primary caregiver on page 1.

 A photo of the front of your valid driver’s license or state issued 
non-operator’s ID.
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Step 7: Electronically sign the attestation and 
submit.

 Once you click submit, an attestation statement will appear. Enter 
the same email you used on the application, and check the box to 
complete the electronic signature.

8



Step 8: Complete your payment.

 After signing the attestation and submitting you’ll be directed to this 
payment screen to pay the $25 caregiver registration fee.
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Step 9: When your application is reviewed you 
will receive an email stating that you are either 
approved or pending information.
 If Approved, you’ll receive an approval email with your valid digital 
card attached as a PDF.

 If Pending Information, you’ll receive an email stating which
items are missing, and you can upload the missing items or make a 
payment using a link in that email. 
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