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A
) AccessZ2Care is now MTM Health

= Effective September 19th, managed care NEMT is now operated by MTM
= What has changed:

= Members will need to move from the AccessZ2Care mobile/web app to the MTM
Link Member app

= All NEMT forms and letters are updated and refer to MTM Health

= What has not changed:
= Your NEMT benefits
= The transportation provider network that provides rides to members
= The phone numbers you contact to schedule/update NEMT rides
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A
) What changed on September 19t

= Members will need to move from the Access2Care mobile/web app to
the MTM Link Member app

Important Update!

You are no longer able to use this app

= A popup will appear for Access2Care app users to manage yourrdss. Please begin

using the MTM Link Member mobile
app or portal instead.

= Members will be redirected to the MTM Link Member app

= All NEMT forms and letters are updated and refer to MTM Health
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y
) What has not Changed

= Your NEMT benefits and covered services remain unchanged

= The transportation provider network that provides rides to members in lowa is
unchanged

= The phone numbers you contact to schedule or update NEMT rides is
unchanged:

= |owa Total Care: 877-271-4819
= Molina: 866-849-2062

= Wellpoint: 844-544-1389

= Fee-For-Service: 866-572-7662
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A
) Using the Mobile Application

..........

The mobile app gives you the ability to: Accessing the
e Request new services that are covered under MTM Link Member
your NEMT benefit Mobile App
e View scheduled services Getting started with MTM Link is

: : . ! simple!
e View real-time updates from your driver : °

1. Search for “MTM Link
Member” in the Google Play
e (Cancel services that you no longer need Store or the i0S App Store

: 2. Download the app to your

e Receive notifications about your services

e Submit gas mileage reimbursement (GMR) mobile device

claims 3. Register using an email address

: 4. Loginand get started!
e Update your MTM Health contact preferences : OB [N and get starte




)A Using the Mobile Application — New Trip
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2. Click the New Service button located in
the main menu




) Using the Mobile Application — New Tri
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A
) Viewing Existing Services
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You can also utilize the monthly calendar view to | E——
find services on a specific day, as shown in the

screen example to the right. Click the calendar icon e 4 o B
next to the month and day to switch from weekly to R .
monthly view.

Feb 13 Thradm

If you have a service scheduled on a specific day, a Pharmacy
blue dot will appear under the date. Click on that

date to review your scheduled service(s) for that
d ay Walgreens LR

Basrirl




A
’ Cancel Services

If you no longer need a service that is already
booked, it’s easy to cancel. Choose the service
you want to cancel from your list of scheduled
services. You can find this under Service Details.
Follow the prompts, as shown in the screen
examples below. Don’t forget to double check if
you want to cancel your entire round trip or
only one way.
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A

Summary

= The MTM Link Member application is an optional way to schedule transportation.
= You may always choose to call in to schedule rides.

= The same service is also available online at https://mtm.mtmlink.net/

= To schedule rides or change rides via phone call, contact us at:
= |owa Total Care: 877-271-4819
= Molina: 866-849-2062
= Wellpoint: 844-544-1389
= Fee-For-Service: 866-5/72-7662




Thank you

Any Questions?
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