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» Online learning & support 
platform for caregivers

C a r e g i v e r  S u p p o r t  P l a t f o r m

» Multi-model formats: read, 
listen, view, print

» Training, resources, live events, 
community, & connection

» No additional cost to members or 
caregivers through State of Iowa 
HHS



Of caregivers say Trualta has 
helped them keep their loved 
one at home longer, reducing 
hospital visits and placements 
in care facilities.

84%
Of caregivers who use 
Trualta apply the skills 
they learn in their daily 
caregiving routine.

ltss-iowa-trualta.com

“Thank you for being a
Caregiver’s Caregiver.
Trualta has been very significant
for me. I have used these tools
to help us live a more normal
life.” -  Trualta user

75%

9 out of 10 
caregivers would 

recommend 
Trualta



$0 Trualta is provided at 
NO COST to caregivers 
through Iowa HHS.

ltss-iowa-trualta.com

“Think of it like a caregiver’s 
toolbox - whenever they 
need help, they can find a 
practical solution right at 
their fingertips”

3M+ minutes of training 
delivered to 2.5K+ users 
since launch
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Trualta Inc. 2024

Login & Registration

ID.IOWA.GOV

Login & Registration is 
managed by the State of Iowa’s 
ID provider; id.iowa.gov

Open to all residents of the 
State of Iowa to sign up for 
free.

Clicking on Sign In on the 
landing page will take you to 
the id.iowa.gov screen to 
complete the login or signup 
process

http://id.iowa.gov/
http://id.iowa.gov/
http://id.iowa.gov/
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Trualta Inc. 2024

Home Page

Welcome Banner
Text welcoming users to our platform 
and sharing how we can help them. The 
image in this section rotates to a new 
one every new session

Recommended Learning
Highlights toolkits and activities based 
on topics selected during onboarding
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Trualta Inc. 2024

Learning Library

Searchable Library
Extensive library of content covering 
competencies and conditions

Caregiver Essentials Certification
29 hours of training, followed by a test for 
those caregivers looking for a formal 
Certification



Trualta Inc. 2023

Training Library - Across the Lifespan

● Responding to Behaviors

● Initiating Activities

● Person Centered Planning

● Managing Symptoms

● Planning for the Future

● Preventing Injuries
● Navigating Healthcare 

Visits

● Promoting Caregiver 

Wellness

ADA Compliant targeting grade 5 
reading levels

English & Spanish Language*

Micro learning in multiple 
modalities (Audio, Video, eLearning 
& Print)

Expert-led & developed by licensed 
professionals

Peer-reviewed, evidence-based training

K e y  Competenc i es :  Top Condit ions/Topics:

● Intellectual & Developmental 

Disabilities

● Children with Special Healthcare Needs

● Aging

● Alzheimer’s & Dementia

● Diabetes

● Heart Health

● Lung Health

● Behavioral Health

● Foster Care

● Cancer Care

● Balancing Work and Caregiving



L e a r n i n g  L ibrary  E x a m p l e s

Articles

Resource

Checklist

Video



E v e n t s  & P e e r  S u p p o r t



Peer Support Offerings
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Offering Who It’s For Anonymous
(Cameras Off)

Specialty Support Groups Caregivers who want to connect with others in similar 
care scenarios

Drop-in Support Groups Caregivers who need flexible support with no 
attendance requirement

Anonymous Support Groups Caregivers who are new or hesitant to support groups 
and prefer to join with cameras off

Graduate Support Groups Caregivers who want to continue connecting weekly 
with their same peer group

Office Hours and Q&A Sessions

InTrtuealrtea sIntc.G20r2o3ups:
Book Club & Meditation

Caregivers who have specific questions on featured 
topics and want to learn from other caregiver questions

For caregivers who want to share experiences, recharge, 
and need additional social outlets



Peer Support Group Feedback
“This activity was very 
informational when it comes 
to understanding your 
emotions and the different 
types you can feel, while 
also explaining ways to 
cope.”

This was my very first time 
participating in a support 
group. It was very reassuring 
just to hear the challenges of 
others and the things they 
were able to do to get through 
those challenges.

“This was enlightening, 
informative, and a perfect 
pair of ladies to do this 
webinar!!! Keep up the 
fabulous work!!”

“Would not survive without it. 
Members feel like friends and 
make me feel like I'm not 
alone!”

“This event helped me realize I 
am not alone and I am trying 
the best I can to just be a good 
caregiver, not having to be 
perfect.”

“



Outcomes
Of Trualta caregivers 
have learned new skills 
to provide better care

Feel more confident in 
their caregiving abilities

Have improved their 
ability to manage stress, 
reducing burnout



Register today at
ltss-iowa-trualta.com

Thank You!

Questions?

http://ltss-iowa-trualta.com/
http://ltss-iowa-trualta.com/
http://ltss-iowa-trualta.com/
http://ltss-iowa-trualta.com/
http://ltss-iowa-trualta.com/
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