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Agenda

Joel Ball, RN
Medicaid Member Enrollment Oversight Officer 
Bureau of Program Integrity and Compliance

 Fraud, Waste, Abuse Overview
 Explanation Of Benefits Review
 How to report
 Contact Info
 Q & A



 
What is Fraud, Waste, and Abuse (FWA)?

Fraud: Intentional deception or misrepresentation by an 
individual or entity with the knowledge that it could result in 
unauthorized benefits or payments from the Medicaid 
program.  

Waste: Practices that result in unnecessary costs to the 
program, such as overutilization of services or inappropriate 
utilization of resources.  

Abuse: Practices that divert resources from necessary 
Medicaid services or involve the misuse of Medicaid funds.  

Presenter Notes
Presentation Notes
In short: 
Fraud is-lying to get something of value (money, goods, access, or power).  
Waste is-overusing something that isn’t needed. You don’t need it, but you use it anyhow.  (Waste of time) 
Abuse is-going to the doctor over and over again, just in case you get sick.  (you know you shouldn’t do it, but you do it anyhow). 




 Types of Member Fraud, Waste, and/or Abuse
 Misrepresenting eligibility
 Providing false information about income, assets, 

household size, or residency to qualify for Medicaid 
benefits
 Falsifying your medical history 

 Duplicate enrollments in multiple states 
 Doctor shopping
 Visiting multiple providers to obtain multiple 

prescriptions
 Selling or misusing your prescriptions 

 Identity theft
 lose or sell your ID card
 Sell benefits for cash or other services 

Presenter Notes
Presentation Notes
Lying to get approved for Medicaid. 
Signing up for Medicaid in multiple states. 
Going to multiple doctors, to get multiple prescriptions
Selling, trading, or giving away benefits for something in return 



 Why is it important to report FWA? 

Everyone has a responsibility to watch and 
report!
 It can put your healthcare benefits at risk
 Leads to higher costs 
Wasted benefits
 FWA decreases services for people who 

legitimately need Medicaid services! 



 Your Role in Prevention

 Keep your Medicaid card safe—never share it. 
 If you lose your card, you need to report it right 

away. 
 Review your Explanation of Benefits (EOBs) for 

suspicious services, dates, and charges.
 Report anything unusual or suspicious 

Presenter Notes
Presentation Notes
Just like you protect your bank and personal information, keep your Medicaid and food benefits cards safe. Protect your identity.
If you get contacted with an offer that seems too good to be true, it probably is. 
Always review your Explanation of Benefits. if something looks inaccurate or suspicious, speak up! 
When in doubt, contact Iowa Medicaid or your Managed Care/Dental Wellness Plan. 



 Explanation of Benefits (EOB)

 An EOB is NOT a bill
 It’s a statement that provides details about the care you 

received
 Your EOB should include: 
 Your name
 A reference number or a claim number
 Providers name that delivered the service
 Description of the Services (medical visit, lab test, 

scan, etc.) 
 Date of the Service 
 Medicaid Payment

Presenter Notes
Presentation Notes
If its doesn’t look right, report it to Iowa Medicaid or your Managed Care/Dental Wellness Plan 
The next slide is an example of a Fee For Service EOB




 

Presenter Notes
Presentation Notes
Fee For Service EOB. 
Your Managed Care Plan’s EOB might look a little different, but similar information to look out for.  



Contact Information

Where and how to report suspected member 
Fraud, Waste, and/or Abuse



 Reporting Member FWA

 To report suspected FWA for Fee For Service 
Medicaid members, contact: 
 Eligibility Determination Customer Service Center 

at (877)-347-5678
 Monday-Friday 8:00 a.m. to 4:30 p.m. CST 
 Member Fraud Reporting | Health & Human 

Services
 Managed Care Plans
 Dental Wellness Plans

https://hhs.iowa.gov/contacts/member-fraud-reporting
https://hhs.iowa.gov/contacts/member-fraud-reporting
https://hhs.iowa.gov/contacts/member-fraud-reporting
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Molina AlertLine can be reached toll free at (866) 606-3889 or you may use the 
service’s website to make a report at any time at MolinaHealthcare.alertline.com 
You may also report cases of fraud, waste or abuse to Molina’s Compliance 
department. You have the right to have your concerns reported anonymously 
without fear of retaliation. 

Molina Healthcare of Iowa, Inc. 
Attn: Compliance 
200 Oceangate Blvd. Suite 100 
Long Beach, CA 90802 Molina Healthcare of Iowa, Inc. 

Remember to include the following information when reporting: 
• Nature of complaint. 
• The names of individuals and/or entity involved in suspected fraud and/or abuse 
including address, phone number, Molina Member ID number and any other 
identifying information. 

https://secure.ethicspoint.com/domain/media/en/gui/75190/
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Reporting Fraud 
Waste & Abuse
Delta Dental of Iowa



Contact Information

If you suspect fraud, waste, or abuse, report it to Delta Dental right away. We are 
here to help! 

DWP & DWP Kids Members:

 Phone: 1-888-472-2793

 Email: DWPMembers@deltadentalia.com

 Website: https://www.deltadentalia.com/dwp/about-dwp/contact-us/ 

Hawki Members:

 Phone: 1-800-544-0718

 Email: Hawki@deltadentalia.com 

 Website: https://www.deltadentalia.com/dwp/hawki/contact-us/ 

Delta Dental 

mailto:DWPMembers@deltadentalia.com
https://www.deltadentalia.com/dwp/about-dwp/contact-us/
https://www.deltadentalia.com/dwp/about-dwp/contact-us/
https://www.deltadentalia.com/dwp/about-dwp/contact-us/
https://www.deltadentalia.com/dwp/about-dwp/contact-us/
https://www.deltadentalia.com/dwp/about-dwp/contact-us/
mailto:Hawki@deltadentalia.com
https://www.deltadentalia.com/dwp/hawki/contact-us/
https://www.deltadentalia.com/dwp/hawki/contact-us/
https://www.deltadentalia.com/dwp/hawki/contact-us/


Helpful Resources

DWP Members:
 Fraud Waste & Abuse Flyer DWP Members 

DWP Kids Members:
 Fraud Waste & Abuse Flyer DWP Kids Members 

Hawki Members:
 Fraud Waste & Abuse Flyer Hawki Members 

Delta Dental 

https://www.deltadentalia.com/webres/File/dwp/member-dwp-fraud-flyer.pdf
https://www.deltadentalia.com/webres/File/dwp/member-dwp-fraud-flyer.pdf
https://www.deltadentalia.com/webres/File/dwp/member-dwp-kids-fraud-flyer.pdf
https://www.deltadentalia.com/webres/File/dwp/member-dwp-kids-fraud-flyer.pdf
https://www.deltadentalia.com/webres/File/Member/hawki-fraud.pdf
https://www.deltadentalia.com/webres/File/Member/hawki-fraud.pdf
https://www.deltadentalia.com/webres/File/Member/hawki-fraud.pdf
https://www.deltadentalia.com/webres/File/Member/hawki-fraud.pdf


Report suspected fraud, waste or abuse

online:
https://www.fighthealthcarefraud.com/

phone:
1-866-847-8247

Wellpoint

https://www.fighthealthcarefraud.com/


Questions?
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