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FaDSS Training & Onboarding Tracking Form
Staff Name: 
Hire Date: 
	Requirement
	Timeframe
	Details/Minimum Expectations
	Date Completed

	Background Check
	Prior to Hire
	All personnel must follow Iowa Code Section 217.30
	

	Mandatory Reporter Notice

	Within one month of hire
	· All personnel must follow Iowa Code Section 217.30
· Policy 4.0- Mandatory Child Abuse Reporting
	

	Confidentiality Training (Online)
	Within one month of hire
	· All personnel must follow Iowa Code Section 217.30
· Policy 3.0- Confidentiality
· Confidentiality Training Recording and Knowledge Check
	

	Code of Ethics Training (online)
	Within one month of hire
	· All personnel must read the FaDSS Code of Ethics and complete the required training and quiz.
· Code of Ethics Recorded Training
· Quiz link
	

	Background Check
	Every 2 years
	All personnel must follow Iowa Code Section 217.30
	

	Orientation

	Within 3 months of hire
	New FaDSS personnel are oriented to: 
· The organization’s mission, philosophy, goals, and services
· The cultural and socioeconomic characteristics of the service population
· The organization’s place within the community
· The organization’s personnel manual
· Lines of accountability and authority within the organization
	

	Iowa FaDSS Training
	Within 3 months of hire
	· Introduction to navigating and using Iowa FaDSS recording: FaDSS Training
· Proper documentation techniques and maintenance and security of case records
· How to write contact notes and document all required information in Iowa FaDSS
	

	FaDSS Program Training
	Within 3 months of hire
	· FaDSS 101
· Training on assessment tools outlined in the grant application
· Training on goal setting framework and documentation
· The Family Handout
· Training on program eligibility determination and eligibility reviews: FaDSS Eligibility Training
· Training on resources, materials, or curricula to support activities and skill building with families
	

	Self-Sufficiency Matrix Training 
	Within 3 months of hire
	Self-Sufficiency Matrix (SSM) Training
	

	Initial Mandatory Reporter Training

	Within 6 months of hire
	Instructions can be found: Mandatory Reporters | Health & Human Services 
	

	Subsequent Mandatory Reporter Training
	Every 3 years
	Instructions can be found: Mandatory Reporters | Health & Human Services
	

	Specialist Certification

	Within 1 year of hire
	Option 1: Family Development Specialist Certification through National Resource Center for Family Centered Practice 

Option 2 Family Support Certification through the Institute for Family Support Professionals
	

	FaDSS New Worker Training
	Within 1 year of hire
	Provided by State Staff biannually
	

	Ongoing Annual Training
	10 hours/fiscal year
	10 hours total
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