
 

Meeting Agenda 
Division: Iowa Medicaid 
Meeting Topic: Beneficiary Advisory Council (BAC) 
Facilitator: Janae Carter, Medicaid Rules Officer 
Date: Wednesday, November 19, 2025 
Time: 1:00 to 3:00 p.m. CST 
Location: Zoom  
Register in advance for this meeting: 
https://www.zoomgov.com/meeting/register/lZyKN0_uQBOkm727-mDbXA  

Meeting Objectives 

 Update members on GAX procedures and Bylaws 

 Answer questions 

Meeting Participants 

 Janae Carter, Medicaid Rules Officer 

 Will Linder, Medicaid Communications Specialist 

 Joel Ball, Medicaid Member Enrollment Oversight Officer 

 Nell Bennett, Member Services Communications Specialist 

Agenda Topic & Items 

Agenda Topic Presenter 

1. Welcome 
a. HHS webpages 

Nell Bennett 

2. GAX Form Reimbursements 
a. Fiscal Codes 

Janae Carter 

3. Bylaws Update Janae Carter 

4. Revisit Agenda Priorities  
a. August BAC and 

September MAC 

Janae Carter 

5. Open call for agenda items and 
Q&A 

Open 
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