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Purpose 
Provide statewide Competency-Based 

Training and support to Medicaid LTSS 
providers and case managers. 
Education to assist with a better 

understanding of:
 state and federal regulations concerning service 

provision
 Increasing staff competencies in direct services
 Program awareness
 Increase training access statewide 



Competency-Based Training

Monthly live trainings 
Virtual, in-person, hybrid

Pre-test 
Post-test 
Overall Satisfaction



Previous Trainings 
 Residential Assessment Application

 Consumer Choice Options

 Motivational Interviewing

 Critical Incident Training

 Dual Diagnoses

 Introduction training 
 LTSS 101 

 PACE 101 

 Money Follows the Person 101 

 Various programs 
 Woodward Center of Excellence 

 Children at Home 

 Jail Diversion Program 

 AND MORE!



CBT and Technical Assistance Website

https://hhs.iowa.gov/medicaid/provider-services/provider-trainings/cbt 
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CBT and Technical 
Assistance Website (p.2)

Top of the webpage



Technical 
Assistance 
(TA)
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Learning Management System powered by Trualta



Learning 
Management 
System 
powered by 
Trualta

Online training platform 

Caregiving training content 
(Trualta)

Iowa Specific Content 

Competency-based training 

• Wise 
• Epilepsy Foundation 
• Center for Family-Based Training 

Other organization materials 



Learning 
Management 
System 
powered by 
Trualta



Questions

Barbra Johnson
HCBSTTA@hhs.iowa.gov
Barbra.johnson@hhs.iowa.gov 
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