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Sessmn Goals
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Partlc:lpants will be able to

A Define Universal Language

A Define Politically Correct Language

A Define People First Language

A Explain why utilizing Universal Language is difficult

A Provide examples of the language utilized in each ¢
the four models of service delivery

AExpl ain the difference |
connotation and slang
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A Demonstrate an appropriate strategy to support
and encourage others in utilizing ’
Universal Language

A Consistently utilize Universal Language in all
verbal and written communication




Aromotes dignity and respect
By allowing people with disabilities to
describe themselves in the same way
others are commonly referenced,
universal language prevents reduction
to diagnoses or deficits.

AEncourages true inclusiork It removes the artificial
separation created by medical or rehabilitative labels and
emphasizes shared human identity first.

AShifts from deficit to equality i
Instead of focusing on what someone

Al ackso (as i n medicall/l de
models), universal language affirms who

they are as full participants in society.
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Amproves communication and

understandingi Normative,
familiar language makes it easier
for others (employers, educators,
community members) to relate
without needing to decode jargon.

MReduces stigma By eliminating terms rooted in

pathology or abnormality, universal language lessens the
social barriers and prejudices attached to disability labels.

AEmpowers selfdefinition i
People are given agency to express
their identities on their own terms,
fostering pride and autonomy.
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ASupports policy and practice

changei Language influences
systems; adopting universal
language can reshape service
models, employment practices,
and community inclusion efforts.

ABridges communitiesi

When the disability field speaks

In the same language as the

general public, it fosters shared

understanding and reduces the

Aus versus themo diviyde.
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| SPEAK TO
EVERYONE IN

THE SAME WAY, - &4

WHETHER HE 157"

THE GARBAGE MAIv
OR
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Heart and Mind

Worxds are an MRI
of the mind and
deeds are an EKG
of the heart.

_AHK
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AlmMost.RIONS e

The difference between
the right word,
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and the almost-right word
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Almost. RIgnt. ccontodimm.
IS the difference between

Lightﬂing.
‘bugs
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Words Are Important
If how we reference

people IS not Iimportant,
then CALL them:

Morons_;es
vec
W MO «u

This was the legal and
medical terminology
used well into
t he 1950 (
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Universal Language

Thewords andlanguage

we use when talking about
our friends and that they use
when talkingibout us
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Power Words

Think good thoughts

#6590

OO QO
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Newbie

Staff with no experience o

eraining in the disability fie
use pristine language
UE Language'
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|po-lit -i-cal-ly cor -rect

A term which denotes language, pdlicies
seen as seeking to

minimize social and

institutional offense

inoccupagengacialilityssdxual orien

certain ctheynedeiileolodisabdrig

ageelated camie¢ts purported by t

SO, taakksive extent.
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Universal

Language.
IS

oOoPol 1 tl ¢ca
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Test Scores Revealed

The UE Language test will
be administered /immediately
following this presentation

Alllthesearound
youwwillbé e
assessingithee«
wardssyouu
SPEAK @
and/ WRITE: &
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Test Scores Revealed

| hope you
pass the test!
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to usmg IS NOT '
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Gypped i [0 deprive of something by
fraud, cheating or swindling

(GYPSYs A member of a people that arrive in Europe

migrating from northern India around the 1¥% Century,
now also living in North American and Australia.

-American Heritage
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They Donot Speajk

o0Peopl e are comfojrt
a s da betause in the past no one
has stood up and said anything in
numbers counting

Most marginalized groups come from places of family
pride and tradition. They are able to stand strong
tog@;her out of their heritage and make a statement.

\

Gail Williamson,
Executive Director of the Down Syndrome
Assoc. of Los Angeles

But people withintellectual disabilities
scattered through different families
are not part of
a cel ebrated
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Limited Feedback

People who are the
focus of insensitive ~ 2. @
language give :
feedback to modif
t he speak

|l anffua:

People with intellectual disabilities

tend not to give this feedback,
thus may inadvertently
perpetuatethe insensitivity.
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-, P
- S W but rather the
"Treat others, | way you would
not as you treat yourself
would wish in'the most
to be treated... Mchallenging of

o W circumstances.
|/ o’
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"The Intellectual
identification with or
vicarious experiencing
of the
feelings, el
thoughts, &&=
or attitudes il
of another."
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No-No Words

Walkers  Girls/boys Tubers

Kids Coloring
Eaters Playing

Bibs Normals Feeders
Toys Droolers
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No-No Words

What respectful

words could
be used Instead?
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Mind. Your. Mouth i
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Mind YourMouth. ..o i

Accessible Parking

ped /

king .
Congenital
Me’iect —7 Disability

Han

Bir

. Typically
ren
Norrxc\m\d G developing kids

A’iﬂx‘ with / Has Cerebral Palsy
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UseT Donot Us e

LILICERWORDS emanating fromor

associated with a service model
are not summarily to be discarded
as the service model transmons

The continued use and
function of a word are
Influenced by the
connotation and slang
that It has attracted
through Its use.
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e Our serviceand professional language
', | evolves from the clinical models
that are embraced
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| This Is reflective _of the
A timeline for those models:

Custodial Model ? E Early 1950s
Medical Model 1953 01962
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The always evolving p mo d e | s}y

of service delivery arethe
impetus for and driver of our language.

Medical mmp FOT '
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Medical/Custodial Model

Defines the condition of
Intellectual disabilities in terms
of its etiology.
3aaAoaAaoA Ao a aﬂ(
Oyo yapaobdboagpy
Holds the belief that people with
Intellectual disabilities cannot

grow, develop, and become more
|ndependent

106 a 30004a80A 6y (
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Care For Words

) DCSS © e
Nall care ADLOS
Tooth Brushing
ADL 0 s%

Toileting I/g]\
Hygiene -~ T
Grooming ‘-
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Note The Difference

words

0ao yp

\ interchangeable!
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Medical Model Language

Universal Enhance



This Is reflective _ of the
\ timeline for those models:

Custodial Model ? E Early 1950s

Medical Model 1953 31962 W
Developmental Model 1963- 1972 ‘\K
W
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of service delivery arethe
impetus for and driver of our language.

Medical
Development
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Simulated Tasks
Readiness

Task Analysis
Backward Chaining
Developmental Data
Document
Developmental Domai

Prevocational
Splinter Skills

<K<K

= <
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This Is reflective _ of the
\ timeline for those models:

Custodial Model ?EEarly 1950s i/,
Medical Model 1953 81962 @%ﬁ%
N\
—

Developmental Model 1963- 1972
Habilitation Model 19731991 -
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The always evolving p mo d e | s}V

of service delivery arethe
impetus for and driver of our language.

Medical mm)p [oOr
Developmentesp Fix

Habilitation

mp IO
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Habilitation Model Language
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Habilitation Model Language

Principle of Normalization
Least Restrictive Alternative

Hierarchy of Intervention
Continuum of Service
Inter-Disciplinary
Time-out Room
Protective Oversight
Right to Risk

Level of Engagement

Programs Restraints QMRP
Maladaptive Behavior
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This Is reflective _ of the
timeline for those models:

Custodial Model ? E Early 1950s
Medical Model 1953 01962
Developmental Model 1963-1972
Habilitation Model 1973991
Participatory/Inclusionary 19Q21rrent

N

What is the next model e

And what language will WE be using?
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of service delivery arethe
impetus for and driver of our language.

Medical mm) For
Developmentasp Fix
Habilitation wmp TO

Participatory =y WITH
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Accessible Work .
Ouality of Life Inclusmn ‘
Outcomes Community }§

Relationshiﬁs Advocacy

Wraparound Services

Universal Enhancement

Rights



[ Alanguage o pyyp@ao
b Acéinical values

Medical m) For

Developmentemsp Fix

Habilitation ™= To
Participatory == WITH
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The evolution of the names of state operated
facili ties from the early
serve as an ideal representation as to how the

service models impact our professional language.

180

St. Louis Training School (1922), St. Louis State School and
Hospital (1948), Belfontaine Habilitation Center (1976)

St. Louis County Lunatic Asylum (1869), St. Louis City Insang
Asylum (1876), City Sanitarium (1910), St. Louis State
Hospital (1948), St. Louis Psychiatric Rehabilitation Center /

(1997)

Institution for the Feeble-Minded (1904), Grafton Stat @ \
School (1934), Grafton Developmental Center (1978) —
Developmental Center at West Park (approx. 2004) g
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lllinois Asylum for the Feeble-Minded (1877), lllinois State
School (1954), Lincoln Developmental Center (1975)

Indiana Farm Colony for the Feeble Minded (1920),
Muscatatuck State School (1941) Muscatatuck Developmentgl
Center (approx. 1979)

Alabama Home for Mental Defectives (1923), Partlow State
School (1927), Partlow Developmental Center (approx. 1975

Willowbrook State School (1947), Staten Island
Developmental Center (1974)

Sunmount Veterans Administration Hospital (for the
treatment of veterans with tuberculosis) (1924),
Sunmount Developmental Center (1965

Universal Enhanceme




Missouri State Colony for Feeble Minded and Epileptic
(1901), Marshall State School and Hospital (1959), Marshal
Habilitation Center (1976)

Farmington State Hospital (1903), Southeast Missouri Menta
Health Center (1987)

Indiana Lunatic Asylum (1846), Central State Hospital for
the Insane (1889), Central State Hospital (approx. 1940)

Wyoming Insane Asylum (1886), Wyoming State Hospita
for the Insane (1897), Wyoming State Hospital (192

State Hospital for Epileptics (1903), Parsons State
Hospital and Training Center (1957)

Universal Enhanceme




Violators

NBut my supervisorj do

Uni ver sal Languadgeo
NThe agency Newsl| et e
wri tten 1 n Uni vernsal
NAsSsessment s, evaljuat

embrace Uni ver sal L

AR
—C /6\

What 0s your pol nt ;
over the speed limit!
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N Wlth The New

Adopted in 2006 by the American Association on
Intellectual & Developmental Disabilities (AAIDD)
(formerly the American Association on Mental Retardation/AA

Universal Enhanceme
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/nsensitive.
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| ag6ogy06003C6au COA AAQOO
5300060a0yo006 @oyoocagoAdPhA
Autism Spectrum Disorder

without oy w@gyaodouuooaAo 0 o
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The study concludes that
fhi gh functi onsiamg a usx
inaccurate clinical description when based | £&2
solely on intelligence demarcationsi and |
this term should be abandoned in research
and clinical practice.

The study nsubst
il ndi vi dual s with
functi oniinigfaca ut |
have marked challenges with

their everyday skills compared

to what we would typically
expect from t heli

Gail Alvares, Lead Researcher, University of Australia
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The study concludesthat

Nhigh functi onsiamg
Inaccurate clinical description when based
solely on intelligence demarcationsi and
this term should be abandoned in research
and clinical practice.

solely on

Gail Alvares, Lead Researcher, University of Australia
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By continuli
term, we may be inadvertently
perpetuating a cycle that denies
people access to services and
supports that they need based
t hel

ng




are worth much,

Good wonds

GOoOd WOrdS ...

George Herbert
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Consider This

Bypuare

high p°" ftot%]ft@ \
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