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· Respect and always maintain the individual’s privacy, including when scheduled or intermittent/as-needed support includes responding to an individual’s health, safety, and other support needs for personal cares. 
· Only use cameras in bedrooms or bathrooms when the IDT has identified a specific support need directly related to the member’s health or safety risk in the person-centered service plan and the member, and their legal representative has given informed consent for the use of cameras in the member’s bedroom or bathroom to specifically mitigate the risk when in-person supports are not present. 
· For members who share a bathroom, each member must have an identified health or safety risk justifying the use of the camera and each must provide informed consent for the use of the camera. For members for whom there is not an identified health or safety need for cameras in the bathroom and for whom there is no informed consent for the use of a camera in the bathroom, the camera must have the functionality that allows it to be shut off by the member or the Remote Support Professional while that member is using the bathroom. 
· For members sharing a bedroom, each member must consent to the placement of a camera in the bedroom. If both members do not consent, then the camera may not be placed in the bedroom. 

The member’s case manager, care coordinator or community-based case manager is responsible for ensuring that the HBH provider agency has provided the appropriate training on the use of the technology and equipment within the home including the how to disable or shut off the technology and equipment including cameras and monitors as needed prior to initiation of HBH remote service delivery. The record of the training that occurs with the member on the use of the technology and equipment will be documented in the member’s service record and reviewed regularly by the case manager, care coordinator or community-based case manager. 

The individual’s case manager, care coordinator or community-based case manager is responsible for monitoring the services in the person-centered service plan which includes at a minimum monthly contact with the individual or their representative and visiting individuals in their place of residence on a quarterly basis. As part of the monitoring activities the case manager, care coordinator or community-based case manager will review the receipt of HBH with the member and ensure that the delivery of HBH through remote support continues to meet the individual’s service needs. This regular review will include a review of the member’s use of the equipment, informed consent for the mode of service delivery and the overall satisfaction with the delivery of HBH remotely.  The HCBS QIO and the MCOs also provide oversight of service delivery through the quality monitoring and oversight of the HBH providers.

The agency service provider responsible for responding to an individual’s health, safety, and other support needs through remote support must: 
1.	Ensure the use of enabling technology complies with relevant requirements under the Health Insurance Portability and Accountability Act (HIPAA). 
2.	Comply with the data privacy laws, restrictions and guidelines. 
3.	Ensure that service documentation occurs during remote support delivery in accordance with the 441-79.3

HBH Host Home Service Delivery Model
A Host Home is a community-based family home setting whose owner or renter provides home and community-based services (HCBS) Waiver Home-Based Habilitation services to no more than (2) individuals who reside with the owner or renter in their primary residence and is approved for those services as an independent contractor of a community-based HBH service agency. 

Host Home is an available service delivery option through the HBH service to meet a member’s health, safety and other support needs as needed when it:
*Is chosen and preferred as a service delivery method by the person or their guardian (if applicable)
*Appropriately meets the member’s assessed needs.
*Is provided within the scope of the service being delivered. 
*Is provided as specified in the member’s support plan.

HBH delivered in a Host Home Service Requirements

Assessment
Through an assessment by the HBH agency provider with input from the member and their Interdisciplinary Team (IDT) the member’s ability to be supported safely through the Host Home model is identified. 
Through an assessment by the HBH agency provider with input from the individual and their IDT, the desired location of the Host Home will be determined to best meet the member’s needs.
Through an assessment by the HBH agency provider of potential Host Home Hosts, potential matching Host Homes will be identified. 

Informed Consent 
Informed consent of delivery of HBH in the Host Home by the Host Home provider by the individual using the service, their guardian must be obtained. Each member, guardian and IDT must be made aware of both the benefits and risks of the Host Home service delivery model.
Informed consent documents must be acknowledged in writing, signed, and dated by the individual, guardian, case manager and provider agency representative, as appropriate. A copy of the consent shall be maintained by the case manager, the guardian (if applicable) and in the provider agency file.
If the individual desires to withdraw consent, sever the residential agreement, and transfer from the Host Home to a provider owned and controlled HBH setting, the member, their guardian or the Host must notify the HBH provider agency and the member’s case manager. A meeting of the IDT would be needed to discuss available options for any necessary alternative services and supports.
Privacy
Host Home HBH service providers must:
* Respect and always maintain the member’s privacy, including when the person is in settings typically used by the public.
* Respect and always maintain the member’s privacy, including when scheduled or intermittent/as-needed support includes responding to a member’s health, safety, and other support needs for personal cares.

Members may choose to receive HBH through the telehealth service delivery option. Providers delivering HBH through the Telehealth* delivery option must demonstrate policies and procedures that include:
· Compliance with all state requirements related to telehealth as described in Iowa Code 514c.34
· HIPAA compliant platforms.
· Client support given when client needs include accessibility, translation, or limited auditory or visual capacities are present. 
· Have a contingency plan for provision of services if technology fails.
· Professionals do not practice outside of their respective scope; and
· Assessment of clients and caregivers that identifies a client's ability to participate in and outlines any accommodations needed while using Telehealth.
· In-person visit is not a prerequisite for the delivery of HBH through Telehealth. 

*“Telehealth” means the delivery of HBH services through the use of real-time interactive audio and video, or other real-time interactive electronic media, regardless of where the health care professional and the covered person are each located. “Telehealth” does not include the delivery of health care services delivered solely through an audio-only telephone, electronic mail message, or facsimile transmission.

HBH services delivered via telehealth will be delivered in a setting or location that protects the Habilitation participants privacy and may not occur in settings such as a bathroom. 
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The in-person delivery of HBH by a direct support professional and the delivery of HBH through telehealth or remote support professional may not occur at the same time.  

[bookmark: _Hlk158888147]2.) Enabling Technology for Remote Support 

“Enabling technology” means the technology that makes the on demand remote supervision and support possible and includes a device, product system, or engineered solution whether acquired commercially, modified, or customized that addresses an individual’s needs and outcomes identified in his or her individual service plan. The service is for the direct benefit of the individual in maintaining or improving independence and functional capabilities. Remote support and monitoring will assist the individual to fully integrate into the community, participate in community activities, and avoid isolation.







