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	Provider Qualifications (For each type of provider.  Copy rows as needed):

	Provider Type (Specify):
	License (Specify):
	Certification (Specify):
	Other Standard
(Specify):

	Home-based habilitation providers




































Intensive Residential Service Providers




	
	Meet any of the following:
· Accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF)
· Accredited by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO)
· Accredited by the Council on Accreditation (COA)
· Accredited by the Council on Quality and Leadership (CQL)
· Certified by the bureau of medical and long-term services and supports (MLTSS) of Iowa MedicaidIowa Medicaid  as a home based habilitation provider pursuant to 441 IAC 77 as a provider of Supported Community Living for the HCBS ID Waiver under 441-IAC 77.37(1) through 77.37(14) or the HCBS BI Waiver under 441-IAC 77.39(1) through 77.39(10) and 77.39(13). *
· Certified by the department Division of Behavioral Health as a provider of Supported Community Living under 441-IAC 24.2 through 24.4(8) and 24.2(12).

· Meet any of the above and meet the following criteria at initial application and annually thereafter:  at 441 IAC subrule 25.6(8) including designation as an intensive residential services provider by a Mental Health Disability Services Region.
(1) Be a certified or previously qualified home-based habilitation provider in good standing with the Iowa Medicaid.
(2) Provide staffing 24 hours a day, 7 days a week, 365 days a year.
(3) Maintain a minimum staffing ratio of one staff to every two residents. Staffing ratios shall be responsive to the needs of the individuals served.
(4) Ensure that all staff members have the following minimum qualifications:
1. One year of experience working with individuals with a mental illness or multi-occurring conditions.
2. A high school diploma or equivalent.
(5) Ensure that within the first year of employment, staff members complete 48 hours of training in mental health and multi-occurring conditions. During each consecutive year of employment, staff members shall complete 24 hours of training in mental health and multi-occurring conditions. Staff training shall include, but is not limited to the following:
1. Applied behavioral analysis.
2. Autism spectrum disorders, diagnoses, symptomology and treatment.
3. Brain injury diagnoses, symptomology and treatment.
4. Crisis management and de-escalation and mental health diagnoses, symptomology and
treatment.
5. Motivational interviewing.
6. Psychiatric medications.
7. Substance use disorders and treatment.
8. Other diagnoses or conditions present in the population served.
(6) Provide coordination with the individual’s clinical mental health and physical health treatment, and other services and supports.
(7) Provide clinical oversight by a mental health professional. The mental health professional shall review and consult on all behavioral health services provided to the individual, and any other plans developed for the individual, including but not limited to service plans, behavior intervention plans, crisis intervention plans, emergency plans, cognitive rehabilitation plans, or physical rehabilitation plans.
(8) Have a written cooperative agreement with an outpatient mental health provider and ensure that individuals have timely access to outpatient mental health services,
(9) Be licensed as a substance abuse treatment program pursuant to Iowa Code chapter 125 or have a written cooperative agreement with and timely access to licensed substance abuse treatment services for those individuals with a demonstrated need.
(10) Accept and serve eligible individuals who are court-ordered to intensive residential services.
(11) Provide services to eligible individuals on a no reject, no eject basis.
(12) If funded through HCBS and not licensed as a residential care facility, serve no more than five individuals at a site with approval from Iowa Medicaid.
(13) Be located in a neighborhood setting to maximize community integration and natural supports.
(14) Demonstrate specialization in serving individuals with serious and persistent mental illness or multi-occurring conditions and serve individuals with similar conditions in the same sit.
*Providers must have delivered Home-based Habilitation services for a minimum of one year or more and be a provider in good standing with Iowa Medicaid to be certified for Intensive Residential Services
	Direct support staff providing home-based habilitation services shall meet the following minimum qualifications in addition to the other requirements outlined in this rule:
	(1)	A person providing direct support shall be at least 18 years old and have a high school diploma or its equivalent.
	(2)	A person providing direct support shall not be a relative, legally responsible individual, or a legal guardian an immediate family member of the member receiving services.
	(3)	A person providing direct support to members receiving intensive residential habilitation services shall complete 48 hours of training within the first year of employment in mental health and multi-occurring conditions pursuant to 441—subrule 25.6(8).
	(43)	A person providing direct support to members receiving home-based habilitation services shall complete a minimum of 24 hours of training within the first year of employment in mental health and multi-occurring conditions, including but not limited to the following topics:
1. Mental health diagnoses, symptomology, and treatment;
2. Intervention strategies that may include applied behavioral analysis, motivational interviewing, or other evidence-based practices;
3. Crisis management, intervention, and de-escalation;
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	4. Psychiatric medications, common medications, and potential side effects;
5. Member-specific medication protocols, supervision of self-administration of medication, and documentation;
6. Substance use disorders and treatment;
7. Other diagnoses or conditions present in the population served; and
8. Individual-person-centered service plan, crisis plan, and behavioral support plan implementation.	
(54)	A person providing direct support to members receiving home-based habilitation services shall complete a minimum of 12 hours of training annually on the topics listed in subparagraph 441 IAC 77.25(8) “b” (4), or other topics related to serving individuals with severe and persistent mental illness.
(5)	A person providing direct support to members receiving intensive residential services shall:
· Have the following minimum qualifications:
1. One year of experience working with individuals with a mental illness or multi-occurring conditions.
2. A high school diploma or equivalent.
· Within the first year of employment, staff members will complete 48 hours of training in mental health and multi-occurring conditions. During each consecutive year of employment, staff members shall complete 24 hours of training in mental health and multi-occurring conditions. Staff training shall include, but is not limited to the following:
1. Applied behavioral analysis.
2. Autism spectrum disorders, diagnoses, symptomology and treatment.
3. Brain injury diagnoses, symptomology and treatment.
4. Crisis management and de-escalation and mental health diagnoses, symptomology and
treatment.
5. Motivational interviewing.
6. Psychiatric medications.
7. Substance use disorders and treatment.
8. Other diagnoses or conditions present in the population served.

	Enabling Technology for Remote Support providers 
	
	Providers delivering Enabling Technology needs must be one of the following professionals:
· Providers enrolled to deliver HCBS BI or ID waiver Supported Community Living 
· Providers enrolled to deliver HCBS Habilitation Home-Based Habilitation
· Others qualified by training or experience to provide enabling technology.
	The support planning team will identify the person(s) or entity experienced in the area of Enabling Technology and its application for people with disabilities as qualified to provide and ensure that:
a) an evaluation of the participant’s need for an assessment of potential for successful utilization of enabling devices occurs;
b) the appropriate and cost-effective device is selected from available options;
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	c) the appropriate device is procured;
d) training and technical assistance to the participant, caregiver and staff for the proper utilization of the device occurs; and
e) appropriate evaluation methods are developed to assure that the intended outcome(s) of the technology is achieved.

Enabling technology equipment services must provide a cost-effective, appropriate means of meeting the needs defined in the member’s person-centered service plan.
All items shall meet applicable standards of manufacture, design, and installation.

	Day Habilitation providers
	
	Meet any of the following:
· Accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF)
· Accredited by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO)
· Accredited by the Council on Accreditation (COA)
· Accredited by the Council on Quality and Leadership (CQL)
· Accredited by the International Center for Clubhouse Development (ICCD)

	Direct support staff providing day habilitation services shall meet the following minimum qualifications in addition to other requirements outlined in administrative rule:
(1) A person providing direct support without line-of-sight supervision shall be at least 18 years of age and possess a high school diploma or equivalent degree. A person providing direct support with line-of sight supervision shall be 16 years of age or older.
(2) A person providing direct support shall not be a relative, legally responsible individual, or a legal guardian an immediate family member of the member
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	· Certified by the bureau of medical and long-term services and supports (MLTSS) of Iowa Medicaid as a provider as a provider of Day Habilitation for the HCBS ID Waiver under 441-IAC Chapter 77.37(13) and 77.37(27).
· Certified by the department as a provider of Day Treatment under 441-IAC 24.2 through 24.4(8) and 24.4(10) or Supported Community Living under 441-IAC 24.2 through 24.4(8) and 24.2(12).
	(3) A person providing direct support shall, within six months of hire or within six months of February 1, 2021, complete at least 9.5 hours of training in supporting members in the activities listed in 701—paragraph 78.27(8) “a,” as offered through DirectCourse or Relias or other nationally recognized training curriculum.
(4) A person providing direct support shall annually complete 4 hours of continuing education in supporting members in the activities listed in 701—paragraph 78.27(8) “a,” as offered through DirectCourse or Relias or other nationally recognized training curriculum

	Prevocational
habilitation
providers
	
	Meet any of the following:
• Accredited by the
Commission on Accreditation of
Rehabilitation Facilities
(CARF)
• Accredited by the Council
on Quality and Leadership
(CQL)
• Accredited by the
International Center for
Clubhouse Development
(ICCD)
• Certified by the bureau of
medical and long-term
services and supports
(MLTSS) of Iowa Medicaid
as a provider of
Prevocational services for
the HCBS ID Waiver under
441-IAC Chapter 77.37(13) and 
77.37(26)  or the HCBS BI
Waiver under 441-IAC
77.39(22).
	Providers responsible for the
payroll of members shall have
policies that ensure compliance with state and federal labor laws and regulations, which include,
but are not limited to:
(1) Subminimum wage laws and regulations, including the
Workforce Investment
Opportunity Act.
(2) Member vacation, sick leave and holiday compensation.
(3) Procedures for payment
schedules and pay scale.
(4) Procedures for provision of workers’ compensation
insurance.
(5) Procedures for the
determination and review of
commensurate wages.
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	Direct support staff providing
prevocational services shall
meet the following minimum qualifications in addition to other requirements outlined in
administrative rule:
(1) A person providing direct
support without line-of-sight
supervision shall be at least 18 years of age and possess a high school diploma or equivalent degree. A person providing 



































	
	
	
	direct support with line-of-sight supervision shall be 16 years of age or older.
(2) A person providing direct support shall not be an immediate family membera relative, legally responsible individual, or a legal guardian of the member.
(3) A person providing direct support shall, within 6 months of hire or within 6 months of May
4, 2016, complete at least 9.5 hours of employment service training as offered through DirectCourse or through the Association of Community Rehabilitation Educators (ACRE) certified training program.
(4) Prevocational direct support staff shall complete 4 hours of continuing education in employment services annually

	Supported employment habilitation providers

















































Individual Placement and Support SE Providers 


	
	Meet any of the following:
· Accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF)
· Accredited by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO)
· Accredited by the Council on Accreditation (COA)
· Accredited by the Council on Quality and Leadership (CQL)
· Accredited by the International Center for Clubhouse Development (ICCD)
· Certified by the bureau of medical and long-term services and supports (MLTSS) of Iowa Medicaid as a provider as a provider of Supported Employment for the HCBS ID Waiver under 441-IAC Chapter 77.37(1)or the HCBS BI waiver under 441-IAC Chapter 77.
	Providers responsible for the payroll of members shall have policies that ensure compliance with state and federal labor laws and regulations, which include, but are not limited to:
(1) Subminimum wage laws and regulations, including the Workforce Investment Opportunity Act.
(2) Member vacation, sick leave and holiday compensation.
(3) Procedures for payment schedules and pay scale.
(4) Procedures for provision of workers’ compensation insurance.
(5) Procedures for the determination and review of commensurate wages.
 Direct support staff providing individual or small-group supported employment or long-term job coaching services shall meet the following minimum qualifications in addition to other requirements
outlined in administrative rule:
(1) Individual supported employment: bachelor’s degree or commensurate experience, preferably in human services, sociology, psychology, education, human resources, marketing, sales or business. The
person must also hold nationally recognized certification (ACRE or College of Employment Services
(CES) or similar) as an employment specialist or must earn this credential within 24 months of hire.
(2) Long-term job coaching: associate degree, or high school diploma or equivalent and 6 months’ relevant experience. A person providing direct support shall, within 6 months of hire complete at least 9.5 hours of employment services training as offered through DirectCourse or through the ACRE certified training program. The person must also hold or obtain, within 24 months of hire, nationally recognized certification in job training and coaching.
(3) Small-group supported employment: associate degree, or high school diploma or equivalent and 6 months’ relevant experience. A person providing direct support shall, within 6 months of hire complete at least 9.5 hours of employment services training as offered through DirectCourse or through the ACRE certified training program. The person must also hold or obtain, within 24 months of hire, nationally recognized certification in job training and coaching.
(4) Supported employment direct support staff shall complete 4 hours of continuing education in employment services annually

1. Providers shall be accredited to provide supported employment and have provided supported employment for a minimum of two years.
2. Providers shall demonstrate adequate funding has been secured for the training and technical assistance required for IPS implementation. Adequate funding is defined as at least the amount required for the start-up of one IPS team to complete all phases of IPS implementation. Evidence of such funding shall be made available to the department at the time of enrollment. Evidence may include a written funding agreement or other documentation from the funder
3. Providers shall receive training and technical assistance throughout IPS implementation from an IPS trainer. Evidence of the IPS team’s agreement for such training and technical assistance shall be made available to the department at the time of enrollment.
4. Prospective IPS teams shall complete IPS implementation as defined in 441-IAC 77 and as outlined by the IPS Works Employment Center. https://ipsworks.org/index.php/what-is-ips/
5. 




