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Quality Improvement Strategy

(Describe the state’s quality improvement strategy in the tables below):
	Discovery Activities
	Remediation

	Requirement
	Discovery Evidence (Performance Measures)
	Discovery Activity (Source of Data & sample size)
	Monitoring Responsibilities
	Frequency
	Remediation Responsibilities 
(Who corrects, analyzes, and aggregates remediation activities; required timeframes for remediation)
	Frequency
(Analysis and Aggregation)

	Service plans address addressed needs of 1915(i) participants, are updated annually, and document choice of services and providers.
	SP-I Number and percent of service plans that accurately address all the member’s assessed needs, including at a minimum, health and safety risk factors, and personal goals.

Numerator: Number of service plans that accurately address all the member’s assessed needs, including at a minimum, health and safety risk factors, and personal goals

Denominator: Total number of reviewed service plans
	Member service plans are reviewed at a 95% confidence level with +/- 5% margin of error on a three-year cycle. Data is inductively analyzed and reported to the state.
	State Medicaid Agency & Contracted Entity (Including MCOs)
	Data is Collected Monthly and Quarterly
	The MCO ensures that the Case Manager,  or Community-based Case Manager, or Integrated Health Home Care Coordinator has addressed the member’s health and safety needs in the member’s service or treatment plan.

The Medical Services Unit completes a quality assurance desk review of member service plans within 10 days of receipt. The Medical Services Unit sends review results, notification of any deficiency, and expectations for remediation to Contracted Entity (Including MCOs) within 2 business days of completing the review. The Contracted Entity (Including MCOs) addresses any deficiencies with the provider, or Case Manager, or Integrated Health Home and target training and technical assistance to those
	Data is Aggregated and Analyzed Continuously and Ongoing



