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For more information: https://hhs.iowa.gov/initiatives/system-alignment  
 

2 main components of the new system: 
 

 
Both components use the same district map. 
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Behavioral Health Districts 
The Iowa Primary Care Association is the Administrative Services Organization for all 7 
Behavioral Health Districts statewide.  
Website: https://www.iowapca.org/administrative-service-organization 
Email: bhasoproviderrelations@iowapca.org 
 
Abbey Ferenzi 
Senior Director of Behavioral Health Services 
aferenzi@iowapca.org  
 
Emma Hall 
Director of System Navigation 
emma.hall@iowapca.org 
 
Liza Maxwell  
Director of District Operations & Strategy 
liza.maxwell@iowapca.org  
 
Unity Stevens 
System Navigation Standards Manager 
unity.stevens@iowapca.org  
 
Shawna Kalous 
System Navigation Operations Manager 
Shawna.kalous@iowpca.org  
 
District 1 Lead 
Brandi Steck 
brandi.steck@iowapca.org 
 
District 1 Senior Lead System Navigator 
Ethan Price 
ethan.price@iowapca.org  
 
District 2 Lead 
Melissa Loehr 
melissa.loehr@iowapca.org 
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District 2 Senior Lead System Navigator 
Marlee Christoffel 
marlee.christoffel@iowapca.org 
 
District 3 Lead 
Ashley Umberer-Marciniak 
ashley.marciniak@iowapca.org 
 
District 3 Senior Lead System Navigator 
Sarah Janssen 
sarah.janssen@iowapca.org 
 
District 4 Lead 
Miranda Wachter 
miranda.wachter@iowapca.org 
 
District 4 Senior Lead System Navigator 
Amber Goodwin 
amber.goodwin@iowapca.org  
 
District 5 Lead 
Betsy Stursma 
betsy.stursma@iowapca.org 
 
District 5 Senior Lead System Navigator 
Bryant Kucera  
bryant.kucera@iowapca.org 
 
District 5 Senior Lead System Navigator 
Rebecca Bolton 
rebecca.bolton@iowapca.org 
 
District 6 Lead 
Sarah Berndt 
sarah.berndt@iowapca.org 
 
District 6 Senior Lead System Navigator 
Jim Stephenson 
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james.stephenson@iowapca.org 
 
District 7 Lead 
Jeremy Mask 
jeremy.mask@iowapca.org 
 
Kaitlyn King 
District 7 Senior Lead System Navigator 
kaitlyn.king@iowapca.org 
 
District 7 Senior Lead System Navigator 
Nicole Watters 
nicole.watters@iowapca.org 
 

Aging and Disability Resource Center Network 
 

Has 3 components: 
 

 
 
#1 Technical Assistance & Call Center 
Iowa Compass  
1-800-779-2001 (call or text) or email information@iowacompass.org 
Website https://iowacompass.org/   
 
Chelsey Scanlan, Iowa Compass Program Manager 
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chelsey-scanlan@uiowa.edu 
 
Ann Busta, Iowa Compass Resource Database Manager 
ann-busta@uiowa.edu 
 
Training and Technical Assistance 
Email Iowa-ADRC@uiowa.edu  
 
Jan Heidemann, Training & Technical Assistance Program Manager 
jan-heidemann@uiowa.edu   
 
Andria Pooley, Training & Technical Assistance Program Coordinator 
andria-pooley@uiowa.edu  
 
Laury Scheidler, Training & Technical Assistance Program Coordinator 
laury-scheidler@uiowa.edu  
 
#2 Disability Access Points 
Districts 1 & 4 
Western Iowa Services Collaborative 
Counties: Adair, Adams, Audubon, Buena Vista, Carroll, Cass, Cherokee, Crawford, 
Fremont, Guthrie, Harrison, Ida, Lyon, Mills, Monona, Montgomery, O’Brien, Osceola, Page, 
Plymouth, Pottawattamie, Ringgold, Sioux, Shelby, Taylor, Union, Woodbury 
 

 
Website: https://www.pottcounty-ia.gov/community_services/wisc_dap/  
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Central Phone Number: (712) 328-5645 
 
Suzanne Watson, Executive Director 
swatson@DAPwest.org  
 
Lonnie Maguire, District 1 Services Supervisor  
lmaguire@DAPwest.org  
 
Mary-Beth Roskens, District 4 Services 
Supervisor  
mroskens@DAPwest.org 
 
Danelle Bruce, Operations Supervisor 
dbruce@DAPwest.org  
 
Districts 2, 3 & 6 
Collaborative Individual and Community Supports (CICS) 
Counties: Allamakee, Appanoose, Benton, Bremer, Butler, Calhoun, Cerro Gordo, 
Chickasaw, Clay, Clayton, Davis, Dickinson, Emmet, Fayette, Floyd, Franklin, Grundy, 
Hancock, Hardin, Henry, Howard, Humboldt, Iowa, Jefferson, Keokuk, Kossuth, Lee, 
Mahaska, Marshall, Mitchell, Monroe, Palo Alto, Pocahontas, Poweshiek,  Sac, Tama, Van 
Buren, Wapello, Washington, Webster, Winnebago, Winneshiek, Worth, Wright 
 

 
Website: https://www.cicsmhds.org/disability-access/  
General Email: info@cicsmhds.org  
General Phone: (515) 513-6870 
 
Russell Wood, CEO: 
russell.wood@cicsmhds.org  
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Meghan Freie, COO: 
Meghan.freie@cicsmhds.org  
 
District 5 
Behavioral Health & Disability Services ADRC 
Counties: Boone, Clarke, Dallas, Decatur, Green, Jasper, Hamilton, Lucas, Madison, 
Marion, Polk, Story, Warren, Wayne 
 

 
Website: https://www.polkcountyiowa.gov/behavioral-health-disability-services/adrc-
disability-access-point/  
Phone: 515-286-3573 
 
Annie Uetz, Chief Executive Officer 
annie.uetz@polkcountyiowa.gov  
 
Stephanie Schmidt, Chief Operations Officer 
stephanie.schmidt@polkcountyiowa.gov  
 
Sara Lupkes, Chief Financial Officer 
sara.lupkes@polkcountyiowa.gov  
 
Julie Gibbons, Chief Planning Officer 
julie.gibbons@polkcountyiowa.gov  
 
ADRC Disability Services Navigators are sub -contracted through Community Support 
Advocates. 
Community Support Advocates 
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Melissa Ahrens, DAP Supervisor 
melissaa@teamcsa.org  
 
Brooke Pagano, DAP Supervisor 
brookep@teamcsa.org  
Nicole Wessling, DAP Team Lead 
nicolew@teamcsa.org  
 
District 7 
Eastern Iowa Disability Alliance 
Counties: Black Hawk, Buchanan, Cedar, Clinton, Delaware, Des Moines, Dubuque, 
Jackson, Johnson, Jones, Linn, Louisa, Muscatine, Scott 
 

 
Website: https://ecriowa.org/  
Email: DAPIntake@ecriowa.us  
Phone: (319) 892-5671 
 
Julie Davison, COO 
jdavison@ecriowa.us   
 
Don Shramek, Business Manager 
dshramek@ecriowa.us 
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Jody Bridgewater, Service Program Manager/North – 
jbridgewater@ecriowa.us  
 
Lucia Herman, Service Program Manager/South – 
lherman@ecriowa.us 
#3 Area Agencies on Aging (AAA) 
 

 
 
Area 1 
Elderbridge Area Agency on Aging 
(800) 243-0678 
Website: www.elderbridge.org 
 
22 North Georgia #Suite 216 
Mason City, IA 50401 
(641) 424-0678 
 
308 Central Ave. 
Ft. Dodge, IA 50501-3637 
 
514 N. Court Street, Ste 1 
Carroll, IA 51401-2346 
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714 10th Avenue East, Ste. 1 
Spencer, IA 51301 
 
 
Area 2 
Northeast Iowa Area Agency on Aging 
(800) 779-8707 
Website: www.nei3a.org 
 
201 Tower Park Drive Suite 100 
Waterloo, IA 50701 
(319) 874-6840 
 
2728 Asbury Road, Suite 430 
Dubuque, IA  52001 
 
915 Short Street, Suite 169 
Decorah, IA  52101 
 
 
Area 3 
Aging Resources of Central Iowa 
5835 Grand Avenue, Suite #106 
Des Moines, IA 50312-1444 
(515) 255-1310 
(800) 747-5352 
Website: www.agingresources.com 
info@agingresources.com  
 
 
Area 4 
The Heritage Area Agency on Aging 
6301 Kirkwood Blvd., SW 
PO Box 2068 
Cedar Rapids, IA 52404 
(319) 398-5559 
(800) 332-5934 
Website: www.heritageaaa.org 
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heritage.agency@kirkwood.edu 
 
 
Area 5 
Milestone Area Agency on Aging 
(855) 410-6222 
Website: www.milestonesaaa.org 
 
623 Pennsylvania Avenue 
Ottumwa, IA 52501 
(641) 682-2270 
 
509 Jefferson Street, Suite 320 
Burlington, IA 52601 
 
4440 Brady Street, Building 1 
Davenport, IA 52806 
 
 
Area 6 
Connections Area Agency on Aging 
300 West Broadway, Suite #240 
(800) 432-9209 
Website: www.connectionsaaa.org 
info@connectionsaaa.org 
 
231 S. Main Street 
Council Bluffs, IA 51503 
(712) 328-2540 
 
109 N Elm Street 
Creston, IA 50801 
 
2301 Pierce Street 
Sioux City, IA 51104 
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