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Meeting Agenda

Division: lowa Medicaid

Meeting Topic: Provider Town Hall

Facilitator: Kera Oestreich, lowa Medicaid Deputy Director

Date: Thursday, April 16, 2026

Time: 4:00 to 5:30 p.m. CST

Location: Zoom Meeting:

Register in advance for this meeting:
https://www.zoomgov.com/meeting/register/YH2WjV05QhOTTkirvHMtMg

After registering, you will receive a confirmation email containing information about
joining the meeting.

Meeting Objectives

e Share updates from the Medicaid team

¢ Annual public forum required by the Centers for Medicare & Medicaid Services
(CMS) for the State’s operation of the lowa Wellness Plan (IWP)
Demonstration to:
o Provide public transparency and opportunity for feedback
o Report on access, quality, member experience, and dental care

¢ Provide information about mailings for the Annual Choice period

Meeting Participants

lowa Medicaid Managed Care Plans (MCPs)
Lee Grossman, lowa Medicaid Director lowa Total Care

Kera Oestreich, lowa Medicaid Deputy Director of ~ Molina Healthcare, Inc.
Strategic Initiatives Wellpoint lowa, Inc.

Rebecca Curtiss, lowa Medicaid Deputy Director of Delta Dental

Operations MCNA Dental

Ashley Bolsem, Demonstration Authority Oversight
Officer

Aimee Kingery, Quality/Innovation and IHAWP
Program Manager

Amber Bradley, lowa Medicaid
Rene Moen, lowa Medicaid
lowa Medicaid Team Members


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fmeeting%2Fregister%2FYH2WjV05QhOTTkirvHMtMg&data=05%7C02%7CWilliam.Linder%40hhs.iowa.gov%7C31a7acc919314177349d08de2d0f9e3c%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C638997742373138348%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=786qiqsE%2BI4vtJM%2F3VfnE13M2m63axo%2Bwsl1TqWYJV4%3D&reserved=0
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Agenda Topic and Items

Welcome & Medicaid Updates

Lee Grossman and Kera Oestreich,
lowa HHS

IWP Demonstration Annual Public Forum

Ashley Bolsem, Demonstration
Authority Oversight Officer

Aimee Kingery, Quality/Innovation and

IHAWP Program Manager

Annual Choice Mailings

Rene Moen, lowa Medicaid
Amber Bradley, lowa Medicaid

Q&A

Open
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