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Today’s agenda:
Background & Member Reassignment 

Annual Choice & Reassignment Mailing Packets

Mailing Timeline

Questions



Background & Member 
Reassignment



Background
In February 2025, Iowa Medicaid released a Request for Proposal 

(RFP) to select qualified Dental Plans to deliver dental services for 
Iowa Medicaid members.

On August 15, 2025, Iowa Department of Health and Human 
Services (HHS) selected Delta Dental of Iowa (DDIA) and 
DentaQuest to provide dental services starting July 1, 2026.

DentaQuest is the new plan joining the Dental Wellness Plan (DWP) 
and Hawki Dental Program. 

MCNA is the plan leaving the Dental Wellness Plan. Their last day 
will be June 30, 2026. 



Member Reassignment 
Member Reassignment occurs when a new Dental Plan joins the 

Dental Wellness Plan and Hawki Dental Programs.
Members will be distributed between both Dental Plans to ensure 

equal membership.
 Dental Wellness Plan (adult and children) and Hawki Dental 

Programs.

The following are the goals of the member Reassignment logic: 
Maintain continuity of care to the best extent possible.

The logic was designed to keep family units together.

Parents and siblings will be assigned to the same Dental Plan.

Equitable member Reassignment to ensure both Dental Plans have the 
same membership proportion and high risk members are distributed 
evenly across plans.



Current Market Share

Delta Dental (DWP)

Delta Dental (Hawki)

MCNA (DWP)

DWP – Dental Wellness Plan

Delta Dental 
(DWP)
59%

MCNA
(DWP) 
31%

Delta Dental
(Hawki) 10%



Market Share After Reassignment

DentaQuest
Delta Dental

50%50%



Annual Choice Period & 
Dental Reassignment 



Annual Choice Period
Medicaid-eligible members can change their health or 

Dental Plan for any reason once every 12 months, 
depending on when their Medicaid eligibility began. 

This process is known as the Annual Choice Period. 

This year, the Annual Choice Period and the dental 
member Reassignment are happening at the same time.



Dental Member Reassignment 
All members will have the opportunity to select a Dental Plan 
during the Annual Choice period, which is currently 
scheduled to start April 13, 2026. 

Annual Choice period starts on April 13, 
2026, through June 19, 2026, for an 
enrollment effective date of July 1, 2026. 

All members will receive an Annual 
Choice letter announcing DentaQuest 
and plan Reassignments effective July 
1, 2026.

After June 19, 2026, members will have 
90 days to change Dental Plans, with 
changes taking effect prospectively.
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This includes the 
members who 
were reassigned 
to DentaQuest, 
as well as 
members who 
were not 
reassigned.



Annual Choice & 
Reassignment Mailing 
Packets 



All mailing packets contain:
Iowa Department of Health and Human Services (HHS) envelope

MEDICAID MEMBER  
123 MAIN STREET
ANYTOWN, IA 50555-1234



Estate 
Recovery 
Program 
Information



Privacy 
Rights 
Information:



Plan Change Forms



Plan Change Forms:



Plan Change Forms (continued):

1. Members should include all the information 
requested.

2. Don’t forget to check the authorization box at 
the bottom of the form!



Covered Benefits & 
Value-Added Services



Covered Services



Value-Added 
Services



Value-Added 
Services

(continued)



Iowa Health Link
Member Letter





Hawki Health & Dental 
Member Letter





Hawki Dental-Only 
Member Letter





Mailing Timeline



April 13-
24, 2026

Annual Choice Mailing Timeline

First and second 
batches of 

approximately 
72,000 letters 
each mailed

Third and fourth 
batches of 

approximately 
72,000 letters   
each mailed

Fifth batch of 
approximately 
72,000 letters 

mailed

April 27-
May 8, 
2026

May 18-
22, 2026

June 19, 
2026

Last day to 
enroll for a 

7-1-26 effective 
date

September 
30, 2026

End of the 90-day 
period to change 

Dental Plans for any 
reason. After this 

date, changes 
require good cause.

May 11-
15, 2026

Sixth (final) 
batch of 

approximately 
36,000 letters 

mailed



The last day members can 
make changes to their Dental Plan 

enrollment for it to be 
effective on July 1,2026

is June 19, 2026.
___________

Members have an additional 90 days after 
June 19, 2026, to change their Dental 

Plan enrollment with a prospective 
effective date.



Questions
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