
The Iowa Community HUB

Trina Radske-Suchan, Iowa 
Community HUB

Tracy Keninger, Easterseals Iowa

January 29, 2026

Connecting All the Dots

Iowa Medicaid Competency-

Based Training (CBT) Session

Please consider completing this pre-test while we wait. 

Link: https://www.surveymonkey.com/r/hub-pre

https://www.surveymonkey.com/r/hub-pre
https://www.surveymonkey.com/r/hub-pre
https://www.surveymonkey.com/r/hub-pre


Objectives

Identify barriers to participation for people with 
disabilities and understand how the Iowa 
Community HUB is working to reduce them.

Identify what resources/programs are 
available through the Iowa Community HUB 
and how to access the services.

Identify assistive technology to help individuals 
engage in evidence-based health and wellness 
programs, and how to access the assistive 
technology.



The U.S. Department of Health 
and Human Services issued a 
“call to action” asking 
communities across the country 
to work together through 
Community Care Hubs. 

Hubs make it easier for 
healthcare providers and 
community-based organizations 
to partner, share resources, and 
help people with things that 
affect their health, like food, 
housing, transportation, and 
chronic disease prevention and 
management programs.

https://www.hcinnovationgroup.com/population-health-management/social-determinants-of-health/news/53078694/hhs-urges-participation-in-care-hubs-to-address-health-related-social-needs?o_eid=5435F4839112D4Y&oly_enc_id=5435F4839112D4Y&rdx.ident%5bpull%5d=omeda|5435F4839112D4Y&utm_campaign=CPS231120137&utm_medium=email&utm_source=HI+Daily+NL


Community Care Hubs
A Community 

Care Hub is at 
the center of the 
infographic, the 
central 
organization that 
supports 
community-based 
organizations 
provide services 
to improve 
people’s health.  

A network of 
community-based 
organizations 
surrounds the 
HUB, offering 
many different 
programs and 
services.



Iowa Community HUB

Nonprofit CCH since 2020.

Sustained through braided 
funding (grants contracts).

Our focus is on getting 
individuals connected to:

 Evidence-based 
programs/interventions 
for chronic disease 
prevention and 
management

 Health-related social 
needs (food, 
transportation, housing, 
utilities, etc.)



Evidence-Based Chronic 
Disease Programs
EBPs provide clear value 

because they are proven, 
scalable, and cost-effective.

Improve health outcomes by 
reducing risk factors (e.g., blood 
sugar, blood pressure, pain, 
mobility limitations)

Better self-management by 
building skills and confidence so 
participants can manage their 
condition day-to-day.

Improve quality of life by leading 
to less pain, stress, and fatigue; 
greater independence and 
functioning.



Evidence-Based Chronic 
Disease Programs
Prevent or delay disease 

progression especially 
important for conditions like 
diabetes, heart disease, and 
arthritis.

Proven to work across diverse 
communities, including 
underserved groups.

Clinically validated as they are 
supported by research and 
real-world data.

Complements clinical 
treatment with community 
support.



HUB Program Library          Iowa Community HUB Programs

https://iacommunityhub.org/programs/




Community Food Project
Individuals who screen 

positive for food and nutrition 
insecurity and enroll in a 
program, are connected to 
the HUB Fresh Produce Box 
Program. 

Includes setting up 
individuals with a monthly 
box of fresh produce 
delivered to their doorstep 
while participating in a 
program.

Alleviates the barriers of 
access, cost, transportation, 
stigma, and time constraints.

Improves enrollment and 
retention in programs.





Make a Referral

Button that says Refer Yourself

Button that says Refer Your Patient

Button that says Refer an Individual

Do you know someone 

who could benefit from 

participating in a 

program to improve 

their health and 

wellness? 

Make a Referral HERE

https://iacommunityhub.org/referself/
https://iacommunityhub.org/referpatient/
https://iacommunityhub.org/referindividual/
https://iacommunityhub.org/wp-content/uploads/HUB-Generic-Referral-Form.pdf




General

Referral

Form

General 
Referral 
Form

https://iacommunityhub.org/wp-content/uploads/HUB-Generic-Referral-Form.pdf
https://iacommunityhub.org/wp-content/uploads/HUB-Generic-Referral-Form.pdf
https://iacommunityhub.org/wp-content/uploads/HUB-Generic-Referral-Form.pdf


HUB Navigation Process
Referrals are received by HUB 

Navigators (Community Health 
Workers).  

They work with each person to find 
the program that’s the best fit for 
them.

They screen each person to see if 
they need help with health or 
everyday needs.

Since 2021, HUB Navigators have 
helped enroll more than 4,500 people 
in virtual and in-person programs.

20.3% of our participants have 
identified as having a disability.



Evidence-Based Chronic Disease 
Programs

People with disabilities are less likely to engage in physical 
activity and more prone to chronic diseases yet often face 

barriers to these programs.

People with disabilities in the National DPP have shown significant 
success, achieving an average weight loss of 9.7%, which is notably 
higher than the national average of 5.2%; but only 12% of 
participants report having a disability.

The importance of these programs is underscored by data showing 
that 80% of adults with disabilities nationwide report having at 
least one of 11 common chronic health conditions.

Reference:

Creating Programs That Include People with 

Disabilities: 1705 National Organization Work

https://coveragetoolkit.org/health-equity/disability-and-inclusion/#:~:text=of%20245%20participants.-,Outcomes,10%20cohorts%20with%20140%20participants.
https://coveragetoolkit.org/health-equity/disability-and-inclusion/#:~:text=of%20245%20participants.-,Outcomes,10%20cohorts%20with%20140%20participants.


Evidence-Based Chronic Disease Programs 

People with disabilities face overlapping barriers that limit access to 
prevention and management programs, including:

• Physical access barriers (inaccessible buildings, equipment, and 
parking)

• Program design barriers (inflexible schedules, inaccessible materials, 
digital platforms)

• Provider and attitudinal barriers (limited disability training, stigma, bias)

• Transportation and geographic barriers (limited accessible transit, 
rural access)

• Financial and policy barriers (cost, insurance gaps, restrictive eligibility 
policies)

Barriers to Chronic Disease Programs for People with Disabilities

References:

Older Adults’ Perceived Barriers to Participation in a Falls Prevention Strategy

Developing Partnerships with the Disability Community

Tip Sheet: Engaging People with Disabilities in Evidence-Based Programs

Feasibility of Implementing Disability Inclusive Evidence-Based Health Promotion

https://www.mdpi.com/2075-4426/11/6/450#:~:text=Abstract,older%20adults;%20barriers;%20patient%20compliance
https://www.ncoa.org/article/developing-partnerships-disability-community/
https://www.ncoa.org/article/tip-sheet-engaging-people-with-disabilities-in-evidence-based-programs/
https://www.ncoa.org/article/tip-sheet-engaging-people-with-disabilities-in-evidence-based-programs/
https://www.ncoa.org/article/tip-sheet-engaging-people-with-disabilities-in-evidence-based-programs/
https://pmc.ncbi.nlm.nih.gov/articles/PMC10390329/#:~:text=To%20promote%20disability%20inclusion%2C%20the,to%20provide%20adaptations%20or%20accommodations).
https://pmc.ncbi.nlm.nih.gov/articles/PMC10390329/#:~:text=To%20promote%20disability%20inclusion%2C%20the,to%20provide%20adaptations%20or%20accommodations).
https://pmc.ncbi.nlm.nih.gov/articles/PMC10390329/#:~:text=To%20promote%20disability%20inclusion%2C%20the,to%20provide%20adaptations%20or%20accommodations).


2026: In 
partnership 
with 
Easterseals 
Iowa and 
other orgs 
serving 
people with 
disabilities

We aim to increase 
participation by people with 
disabilities in chronic 
disease prevention and 
management programs. 

HUB to play a key role in 
supporting this effort by 
working on access, 
communication, and 
engagement strategies.



HUB in Action
Provide personalized guidance to help participants 

understand program benefits and assist them with 
enrollment.

Offer transportation assistance or virtual participation 
options.

Promote assistive technologies (captioning, screen 
readers, adaptive devices) to enable participation.

Lower cost barriers by offering programs that fit 
participants’ budgets.

Provide program organizations a Disability Resource 
webpage with many resources to help create inclusive 
programs.

https://iacommunityhub.org/disabilityresources/


HUB works with Program 
Organizations
Offer flexible program options (online, in-person, 

hybrid).

Adjust pace and content to accommodate different 
abilities.

Offer personalized goal-setting.

Create supportive group environments to encourage 
participation.

Provide locations that are physically accessible (ramps, 
wide doorways, accessible bathrooms).

Improve program content by using plain language and 
clear instructions. 



Next Steps with Disability 
Partners
Ensure communication 

supports are available like 
interpreters for hearing-
impaired participants.

Provide materials in multiple 
formats (braille, large print, 
audio, video).

Pair participants with 
navigators or peer mentors 
who can guide them.

Highlight success stories of 
people with disabilities 
participating in programs.

Advocate for inclusive policies 
within healthcare and 
community programs.

Easterseals Iowa logo with sunburst around letter E with Link to Easterseals

Link to Iowa Compass and their logo with three pictures. Two walkers with walking poles, woman painting, and brother being pushed by a sister.

https://ia.easterseals.com/
https://iowacompass.org/


Initiate HUB 
Support

Complete the HUB 
Interest Form:

https://app.smartsheet.com/b/form/d8e624af16fc4b33a90b1e0a1d3facc8
https://app.smartsheet.com/b/form/d8e624af16fc4b33a90b1e0a1d3facc8




Empowering People with 
Disabilities: Assistive 
Technology for Participation 
in Evidence-based Programs
Presented by the Easterseals Iowa Assistive Technology Team

Presenter: Tracy Keninger

Date: January 29, 2026



• Loan devices to try.

• Short term. 
Lending Library

• Refurbished equipment to use.

• Long term.

Durable 
Medical 

Equipment 

• Consultations and guidance. 
Information and 

Referral

Easterseals of Iowa
Assistive Technology Center



Fall Prevention (Neuropathy)

Mobility Aids (Canes, 
walkers with stability 
features)



Exercise & Nutrition

Wearable fitness trackers 
with accessible interfaces

Apps for meal planning with 
voice or visual support

My meal plate

AT for adaptive cooking 
tools and accessible 
kitchen layouts

866-866-8782 (toll-free) • 515-289-4069 (TTY) • iowaat.org

https://iowaat.org/


How We Connect People 
with AT Equipment
Demonstration Center & Lending 

Library
▪ Demo equipment before purchasing

▪ Equipment and resources for 
families, individuals, counselors, and 
schools

▪ Create a free account and browse 
our online inventory site

AT Exchange
▪ Online classified ads that list devices 

people are selling or looking for

Durable Medical Equipment Loan 
Program

▪ Hospital beds, power and manual 
wheelchairs, etc.

▪ Nominal fees for an unlimited length 
of time

866-866-8782 (toll-free) • 515-289-4069 (TTY) • iowaat.org

Scan to visit 

our online 

inventory 

site

http://library.iowaat.org/
https://iowaat.org/


Demonstration Center

At the Demonstration Center, we 
help clients test out devices that 
support recreation, access to daily 
living activities, computer use, 
learning, and much more.

 Compare options before taking a device 
home. 

 Device examples: Adjustable height desks, 
Amazon Alexa and accessories, personal 
care devices, home care devices.

 Located at the Assistive Technology Center 
at Camp Sunnyside in Des Moines.

 By appointment only. Call 866-866-8782 
(toll-free) or 515-289-4069 (TTY).

866-866-8782 (toll-free) • 515-289-4069 (TTY) • iowaat.org

https://iowaat.org/


Device Loan Through the Lending 
Library
The Lending Library provides an option to 
try devices for free before you decide to 
buy. 

▪ Search the inventory and bookmark items 
you’re interested in at Library.IowaAT.org.

▪ Create a free account and request a loan 
online.

▪ Borrow up to 5 devices for a 30-day trial 
period.

Scan to visit 

our online 

inventory 

site

Once you’ve checked out, items can be shipped OR picked up (by 

appointment only) at the Assistive Technology Center.

Items can be shipped back or returned to the Assistive Technology 

Center (by appointment only). 

http://library.iowaat.org/


How to Contact the 
Assistive Technology Program Team

Please contact us if you or a loved one could benefit from any type of assistive 

technology. 

Phone: 866-866-8782 (toll-free) or 515-289-4069 (TTY)  •  Website: IowaAT.org  

Email: atinfo@eastersealsia.org  •  Address: 401 NE 66th Avenue, Des Moines, IA 50313

Mail Chimp 

e-newsletter

MailChimp e-newsletter QR code

YouTube: Easterseals 

Iowa - Assistive 

Technology Program

LinkedIn: @Easterseals Iowa

Facebook: @EasterSealsIowa

X (Twitter): @EasterSealsIowa

The Easterseals Iowa Assistive Technology Program is made possible through funding from the Center for 

Disabilities and Development at University of Iowa Health Care, supported by the State AT Program grant 

from the U.S. Department of Health and Human Services Administration for Community Living. Its contents 

are solely the responsibility of the authors and do not necessarily represent the official views of the 

Administration for Community Living or HHS.

http://www.iowaat.org/
mailto:atinfo@eastersealsia.org
http://eepurl.com/1DVMb
http://eepurl.com/1DVMb
http://eepurl.com/1DVMb
http://eepurl.com/1DVMb
http://eepurl.com/1DVMb
https://www.youtube.com/user/EasterSealsIowaAT
https://www.linkedin.com/company/easter-seals-iowa/
https://www.facebook.com/EasterSealsIowa
https://twitter.com/EasterSealsIowa


Engage Your Members, 
Improve Their Care!
With a referral to the HUB:

 Connect members to the right programs. Members are matched to health and wellness 
programs that fit their needs, preferences, and goals.

 Identify barriers early. Social, functional, or participation challenges are identified 
upfront, making it easier for members to get started.

 Ensure warm, coordinated referrals. Members are connected to trusted community-
based programs that focus on what matters most to them.

 Provide extra support when needed. Clear processes help identify when members need 
additional assistance to fully participate and succeed.

 Offer assistive technology solutions. Members can work with the Easterseals Assistive 
Technology (AT) Program Team to explore practical tools that support participation and 
independence.



Contact

Trina Radske-Suchan
President/CEO
tsuchan@iacommunityhub.org 

Tracy Keninger

Director, Rural Solutions/Assistive Technology

tkeninger@eastersealsia.org

mailto:tsuchan@iacommunityhub.org
mailto:tkeninger@eastersealsia.org
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