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Table 1: Provider Category - Primary Care Provider

Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and Pediatric [all
children with age 0 to 18] PCP providers and whether or not the contract standard was met (Y/N). The contract standard is have
access within 30 minutes or miles from their personal residence for 100% of population. Percentages marked in red did not
meet contract standards.

Provider

Category

Provider
Type

Time/Distance
Standard

lowa
Provider
Count

Out of
State
Provider
Count

Total
Provider
Count

Total
Member
Count

%
with
Access

Avg
Standard Distance
Met Y/N  (Miles)

Primary | Adult - PCP | 30 minutes or 8,936 6,428 15,364 107,416 100% Y 2.1
Care miles

Provider

Primary | Pediatric- | 30 minutes or 9,470 7,249 16,719 106,997 100% Y 2.3
Care PCP miles

Provider
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Table 2: Provider Category — Specialty Care

Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19 years or older]
and Pediatric [all children with age 0 to 18], OB/GYN [all females with age 12 or older], and Neonatology [all newborns with age
less than 1] providers and whether or not the contract standard was met (Y/N). The contract standard is have access within 60
minutes or miles for 75% of population, and 90 minutes or miles for 99.5% of population from their personal residence.
Percentages marked in red did not meet contract standards.

. Out of Avg
Provider . T|me/ IO\{va State thal UGE] % with Standard Distance
R Provider Type Distance | Provider Provider Providers Member Access MetY/N  (Miles)
gory Standard Count Count Count
Count
Specialty | Allergy - Adult 60 141 137 278 97,069 99.9% Y 12.4
Care minutes
or miles
Specialty | Allergy - Adult 90 141 137 278 97,069 | 100.0% Y 12.4
Care minutes
or miles
Specialty Cardiology - 60 2,001 1,563 3,564 97,069 100.0% Y 5.1
Care Adult minutes
or miles
Specialty Cardiology - 90 2,001 1,563 3,564 97,069 100.0% Y 5.1
Care Adult minutes
or miles
Specialty | Dermatology - 60 285 219 504 97,069 100.0% Y 8.5
Care Adult minutes
or miles
Specialty | Dermatology - 90 285 219 504 97,069 100.0% Y 8.5
Care Adult minutes
or miles
Specialty | Endocrinology - 60 129 156 285 97,069 100.0% Y 10.7
Care Adult minutes
or miles
Specialty | Endocrinology - 90 129 156 285 97,069 100.0% Y 10.7
Care Adult minutes
or miles
Specialty | Gastroenterolo 60 304 356 660 97,069 99.9% Y 8.7
Care gy - Adult minutes
or miles
Specialty | Gastroenterolo 90 304 356 660 97,069 100.0% Y 8.7
Care gy - Adult minutes
or miles
Specialty | General Surgery 60 1,162 1,113 2,275 97,069 100.0% Y 4.4
Care - Adult minutes
or miles
Specialty | General Surgery 90 1,162 1,113 2,275 97,069 100.0% Y 4.4
Care - Adult minutes
or miles
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. Out of Avg
Provider . T|me/ IO\{va State Tgtal U] % with Standard Distance
Categor Provider Type Distance | Provider Provider Providers Member Access MetY/N  (Miles)
gory Standard Count Count Count
Count
Specialty Hematology - 60 457 504 961 97,069 100.0% Y 7.4
Care Adult minutes
or miles
Specialty Hematology - 90 457 504 961 97,069 100.0% Y 7.4
Care Adult minutes
or miles
Specialty Nephrology - 60 256 313 569 97,069 100.0% Y 7.9
Care Adult minutes
or miles
Specialty Nephrology - 90 256 313 569 97,069 100.0% Y 7.9
Care Adult minutes
or miles
Specialty Neurology - 60 595 836 1,431 97,069 100.0% Y 8.1
Care Adult minutes
or miles
Specialty Neurology - 90 595 836 1,431 97,069 100.0% Y 8.1
Care Adult minutes
or miles
Specialty | Neurosurgery - 60 141 386 527 97,069 100.0% Y 11.2
Care Adult minutes
or miles
Specialty | Neurosurgery - 90 141 386 527 97,069 100.0% Y 11.2
Care Adult minutes
or miles
Specialty | Obstetrics and 60 1,487 1,663 3,150 75,893 100.0% Y 4.9
Care Gynecology - minutes
Adult or miles
Specialty | Obstetrics and 90 1,487 1,663 3,150 75,893 100.0% Y 4.9
Care Gynecology - minutes
Adult or miles
Specialty Occupational 60 740 351 1,091 97,069 100.0% Y 7.6
Care Therapy - Adult | minutes
or miles
Specialty Occupational 90 740 351 1,091 97,069 100.0% Y 7.6
Care Therapy - Adult | minutes
or miles
Specialty Oncology - 60 612 576 1,188 97,069 100.0% Y 7.4
Care Adult minutes
or miles
Specialty Oncology - 90 612 576 1,188 97,069 100.0% Y 7.4
Care Adult minutes
or miles
Specialty | Ophthalmology 60 292 250 542 97,069 99.9% Y 9.1
Care - Adult minutes
or miles
Specialty | Ophthalmology 90 292 250 542 97,069 100.0% Y 9.1
Care - Adult minutes
or miles
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. Out of Avg
Provider . T|me/ IO\{va State Tgtal U] % with Standard Distance
Categor Provider Type Distance | Provider Provider Providers Member Access MetY/N  (Miles)
gory Standard Count Count Count
Count
Specialty | Orthopaedic - 60 1,039 1,049 2,088 97,069 100.0% Y 4.5
Care Adult minutes
or miles
Specialty | Orthopaedic - 90 1,039 1,049 2,088 97,069 100.0% Y 4.5
Care Adult minutes
or miles
Specialty | Otolaryngology 60 387 442 829 97,069 100.0% Y 6.5
Care - Adult minutes
or miles
Specialty | Otolaryngology 90 387 442 829 97,069 100.0% Y 6.5
Care - Adult minutes
or miles
Specialty Pathology - 60 673 744 1,417 97,069 100.0% Y 9.7
Care Adult minutes
or miles
Specialty Pathology - 90 673 744 1,417 97,069 100.0% Y 9.7
Care Adult minutes
or miles
Specialty Physical 60 2,821 966 3,787 97,069 100.0% Y 4.0
Care Therapy - Adult | minutes
or miles
Specialty Physical 90 2,821 966 3,787 97,069 100.0% Y 4.0
Care Therapy - Adult | minutes
or miles
Specialty Psychiatry - 60 997 872 1,869 97,069 100.0% Y 5.0
Care Adult minutes
or miles
Specialty Psychiatry - 90 997 872 1,869 97,069 100.0% Y 5.0
Care Adult minutes
or miles
Specialty | Pulmonology - 60 455 482 937 97,069 100.0% Y 7.1
Care Adult minutes
or miles
Specialty | Pulmonology - 90 455 482 937 97,069 100.0% Y 7.1
Care Adult minutes
or miles
Specialty Radiology - 60 2,870 3,796 6,666 97,069 100.0% Y 7.2
Care Adult minutes
or miles
Specialty Radiology - 90 2,870 3,796 6,666 97,069 100.0% Y 7.2
Care Adult minutes
or miles
Specialty | Reconstructive 60 107 190 297 97,069 98.5% Y 15.5
Care Surgery - Adult minutes
or miles
Specialty | Reconstructive 90 107 190 297 97,069 100.0% Y 15.5
Care Surgery - Adult | minutes
or miles




Provider
Category

Provider Type

Time/
Distance
Standard

lowa
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Avg
Standard Distance
Met Y/N  (Miles)

Specialty | Rheumatology - 60 100 131 231 97,069 99.9% Y 14.0
Care Adult minutes
or miles

Specialty | Rheumatology - 90 100 131 231 97,069 100.0% Y 14.0
Care Adult minutes
or miles

Specialty | Speech Therapy 60 493 298 791 97,069 99.9% Y 8.6
Care - Adult minutes
or miles

Specialty | Speech Therapy 90 493 298 791 97,069 100.0% Y 8.6
Care - Adult minutes
or miles

Specialty | Urology - Adult 60 357 237 594 97,069 100.0% Y 7.3
Care minutes
or miles

Specialty | Urology - Adult 90 357 237 594 97,069 100.0% Y 7.3
Care minutes
or miles

Specialty Allergy - 60 140 136 276 106,995 99.9% Y 13.4
Care Pediatric minutes
or miles

Specialty Allergy - 90 140 136 276 106,995 100.0% Y 13.4
Care Pediatric minutes
or miles

Specialty Cardiology - 60 2,099 1,714 3,813 106,995 100.0% Y 5.6
Care Pediatric minutes
or miles

Specialty Cardiology - 90 2,099 1,714 3,813 106,995 100.0% Y 5.6
Care Pediatric minutes
or miles

Specialty | Dermatology - 60 304 262 566 106,995 100.0% Y 8.0
Care Pediatric minutes
or miles

Specialty | Dermatology - 90 304 262 566 106,995 100.0% Y 8.0
Care Pediatric minutes
or miles

Specialty | Endocrinology - 60 164 214 378 106,995 100.0% Y 11.2
Care Pediatric minutes
or miles

Specialty | Endocrinology - 90 164 214 378 106,995 100.0% Y 11.2
Care Pediatric minutes
or miles

Specialty | Gastroenterolo 60 327 428 755 106,995 100.0% Y 9.2
Care gy - Pediatric minutes
or miles

Specialty | Gastroenterolo 90 327 428 755 106,995 100.0% Y 9.2
Care gy - Pediatric minutes
or miles
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Avg

. of o .
g::iir Provider Type Distance | Provider Prss\?it;er Providers Member fc\;v:s: S'\;a;rlc:(a/r’\? D(ISNT;SSC)E
gory Standard Count Count Count
Count
Specialty | General Surgery 60 1,174 1,190 2,364 106,995 100.0% Y 4.8
Care - Pediatric minutes
or miles
Specialty | General Surgery 90 1,174 1,190 2,364 106,995 100.0% Y 4.8
Care - Pediatric minutes
or miles
Specialty Hematology - 60 483 556 1,039 106,995 100.0% Y 8.0
Care Pediatric minutes
or miles
Specialty Hematology - 90 483 556 1,039 106,995 100.0% Y 8.0
Care Pediatric minutes
or miles
Specialty | Neonatology - 60 386 463 849 5,638 99.0% Y 14.3
Care Pediatric minutes
or miles
Specialty | Neonatology - 90 386 463 849 5,638 100.0% Y 14.3
Care Pediatric minutes
or miles
Specialty Nephrology - 60 267 332 599 106,995 100.0% Y 8.3
Care Pediatric minutes
or miles
Specialty Nephrology - 90 267 332 599 106,995 100.0% Y 8.3
Care Pediatric minutes
or miles
Specialty Neurology - 60 767 966 1,733 106,995 100.0% Y 8.0
Care Pediatric minutes
or miles
Specialty Neurology - 90 767 966 1,733 106,995 100.0% Y 8.0
Care Pediatric minutes
or miles
Specialty Oncology - 60 633 626 1,259 106,995 100.0% Y 8.1
Care Pediatric minutes
or miles
Specialty Oncology - 90 633 626 1,259 106,995 100.0% Y 8.1
Care Pediatric minutes
or miles
Specialty | Ophthalmology 60 257 235 492 106,995 99.9% Y 10.1
Care - Pediatric minutes
or miles
Specialty | Ophthalmology 90 257 235 492 106,995 100.0% Y 10.1
Care - Pediatric minutes
or miles
Specialty Orthopedics - 60 1,031 1,032 2,063 106,995 100.0% Y 5.0
Care Pediatric minutes
or miles
Specialty Orthopedics - 90 1,031 1,032 2,063 106,995 100.0% Y 5.0
Care Pediatric minutes
or miles
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Time/ lowa U e Total Total Ave
Provider . . . State . % with Standard | Distance
e Provider Type Distance | Provider Provider Providers Member Access MetY/N  (Miles)
gory Standard Count Count Count
Count
Specialty | Otolaryngology 60 378 431 809 106,995 100.0% Y 7.1
Care - Pediatric minutes
or miles
Specialty | Otolaryngology 90 378 431 809 106,995 100.0% Y 7.1
Care - Pediatric minutes
or miles
Specialty | Pulmonology - 60 467 542 1,009 106,995 100.0% Y 7.8
Care Pediatric minutes
or miles
Specialty | Pulmonology - 90 467 542 1,009 106,995 100.0% Y 7.8
Care Pediatric minutes
or miles
Specialty | Rheumatology - 60 106 148 254 106,995 99.9% Y 15.1
Care Pediatric minutes
or miles
Specialty | Rheumatology - 90 106 148 254 106,995 100.0% Y 15.1
Care Pediatric minutes
or miles
Specialty Urology - 60 354 254 608 106,995 100.0% Y 7.7
Care Pediatric minutes
or miles

10
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Table 3: Provider Category — Behavioral Health

Table displays the percentage of all members [all age groups] within the contract standards for Behavioral Health providers and
whether or not the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles, 60
minutes or miles for Urban counties, and 90 minutes or miles for Rural counties from their personal residence for 100% of
population. Zip codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a population
of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not meet contract standards.

Avg
Provider P T Time/Distance Prlcs)vvi\:iaer c;:;tzf Providers % with Standard Distance
Category Standard . Count Access MetY/N (Miles)
Count Provider
] ~Count
Behavioral Behavioral 30 minutes or 9,825 4,821 14,646 214,413 100.0% Y 2.3
Health Health - miles -
Outpatient URBAN
Behavioral Behavioral 60 minutes or 49 38 87 129,791 100.0% Y 6.5
Health Health miles -
Inpatient - URBAN
URBAN
Behavioral Behavioral 90 minutes or 49 38 87 84,622 100.0% Y 24.4
Health Health miles - RURAL
Inpatient -
RURAL

11



J

jowatotal care

Table 4: Provider Category — Hospital

Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and whether or not
the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles from their personal
residence for 99.5% of population. Percentages marked in red did not meet contract standards.

lowa Out of Total % Ave
Provider Provider Time/Distance . Providers . Standard Distance
Category Type Standard Provider Sta.te Count Member with Met Y/N  (Miles)
Count Provider Count Access
Count
Hospital Hospital 30 minutes or 147 119 266 214,413 99.9% Y 5.7
miles

Page 12
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Table 5: Provider Category — Other Services

Table displays the percentage of all members [all age groups] within the contract standards for Other Services (General
Optometry, Lab and X-Ray Services, and Pharmacies) providers and whether or not the contract standard was met (Y/N). The
contract standard is have access within 30 minutes or miles from their personal residence for 100% of population. Percentages
marked in red did not meet contract standards.

Avg
Provider Provider Time/Distance Prloovvi\::laer 2:;(: Providers % with Standard Distance
Category Type Standard Count  Provider Count Access MetY/N (Miles)
I ... . cCunt ,

Other General 30 minutes or 1,038 273 1,311 214,413 99.9% Y 3.7
Services Optometry miles

Other Lab and X- | 30 minutes or 187 287 474 214,413 99.9% Y 5.3
Services ray Services miles

Other Pharmacies | 30 minutes or 797 529 1,326 214,413 100.0% Y 2.4
Services miles

13
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Table 6: Provider Category — Long-Term Care Services
Table displays the percentage of members [Waiver members are identified based on State designation of these members to

waiver services] within the contract standards for Long-Term Care Services providers and whether or not the contract standard
was met (Y/N). The contract standard is have access within 30 minutes or miles in Urban counties, and 60 minutes or miles for
Rural counties from their personal residence for 100% of population. HCBS waiver services may be performed at the member's

home, the provider's office, or both. All waiver services have a 2 provider per county standard; however time distance

standards only apply to services where members must travel to the provider location. Zip codes with population lesser than
1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as

Urban. Percentages marked in red did not meet contract standards.

Provider
Category

Provider Type

Time/Distanc
e Standard

lowa
Provider
Count

Out of
State
Provider
Count

Providers
Count

% with
Access

Standar

d Met
Y/N

Avg
Distance
(Miles)

Long- ICF/ID: 30 minutes or 128 6 134 129,791 98.9% N 5.0
Term Individuals miles -
Care with URBAN
Services Intellectual
Disabilites -
URBAN
Long- ICF/ID: 60 minutes or 128 6 134 84,622 100.0% Y 16.9
Term Individuals miles -
Care with RURAL
Services Intellectual
Disabilites -
RURAL
Long- ICF/SNF - 30 minutes or 417 22 439 129,791 100.0% Y 2.5
Term Skilled Nursing miles -
Care Care Facility - URBAN
Services URBAN
Long- ICF/SNF - 60 minutes or 417 22 439 84,622 100.0% Y 4.3
Term Skilled Nursing miles -
Care Care Facility - RURAL
Services RURAL
Long- AIDS/HIV: 30 minutes or 43 - 43 1 100.0% Y 0.5
Term Adult Day miles -
Care Care- URBAN URBAN
Services
Long- AIDS/HIV: 60 minutes or 43 - 43 - #N/A #N/A #N/A
Term Adult Day miles -
Care Care- RURAL RURAL
Services
Long- AIDS/HIV: 30 minutes or 48 - 48 1 100.0% Y 0.5
Term Respite- miles -
Care URBAN URBAN
Services
Long- AIDS/HIV: 60 minutes or 48 - 48 - #N/A #N/A #N/A
Term Respite- miles -
Care RURAL RURAL
Services
Long- Bl: Adult Day | 30 minutes or 94 2 96 129 99.2% N 4.9
Term Care- URBAN miles -
Care URBAN
Services

14
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lowa Out of Total Standar Ave
Provider . Time/Distanc . Providers % with Distance
Category AEEATS e Standard Provider Sta.te Count Member Access IS (Miles)
Count Provider Count Y/N
Count
Long- Bl: Adult Day | 60 minutes or 94 2 96 70 100.0% Y 14.1
Term Care- RURAL miles -
Care RURAL
Services
Long- BI: 30 minutes or 30 - 30 62 100.0% Y 4.8
Term Prevocational miles -
Care Services- URBAN
Services URBAN
Long- BI: 60 minutes or 30 - 30 29 100.0% Y 12.4
Term Prevocational miles -
Care Services- RURAL
Services RURAL
Long- Bl: Supported | 30 minutes or 60 - 60 80 98.8% N 4.5
Term Employment- miles -
Care URBAN URBAN
Services
Long- Bl: Supported | 60 minutes or 60 - 60 38 100.0% Y 9.5
Term Employment- miles -
Care RURAL RURAL
Services
Long- Bl: Interim 30 minutes or 235 3 238 64 95.3% N 8.0
Term Medical miles -
Care Monitoring URBAN
Services | and Treatment
(IMMT)-
URBAN
Long- BI: Interim 60 minutes or 235 3 238 44 93.2% N 21.2
Term Medical miles -
Care Monitoring RURAL
Services | and Treatment
(IMMT)-
RURAL
Long- Bl: Respite- | 30 minutes or 105 2 107 137 97.8% N 5.8
Term URBAN miles -
Care URBAN
Services
Long- Bl: Respite- | 60 minutes or 105 2 107 90 100.0% Y 13.2
Term RURAL miles -
Care RURAL
Services
Long- BI: 30 minutes or 58 1 59 48 100.0% Y 3.8
Term | Transportation miles -
Care - URBAN URBAN
Services
Long- BI: 60 minutes or 58 1 59 6 100.0% Y 22.7
Term Transportation miles -
Care - RURAL RURAL
Services
Long- CMH: Respite- | 30 minutes or 23 - 23 131 85.5% N 12.9
Term URBAN miles -
Care URBAN
Services

15
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Time/Distanc
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Provider
Count

Out of
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Providers
Count

jowatotal care

Standar

d Met
Y/N

J

Avg
Distance
(Miles)

Long- CMH: Respite- | 60 minutes or 23 - 23 88 83.0% N 43.8
Term RURAL miles -
Care RURAL
Services
Long- Elderly: Adult | 30 minutes or 80 3 83 355 100.0% Y 4.7
Term Day Care- miles -
Care URBAN URBAN
Services
Long- Elderly: Adult | 60 minutes or 80 3 83 260 99.2% N 16.7
Term Day Care- miles -
Care RURAL RURAL
Services
Long- Elderly: 30 minutes or 100 3 103 489 98.0% N 6.3
Term Respite- miles -
Care URBAN URBAN
Services
Long- Elderly: 60 minutes or 100 3 103 359 100.0% Y 13.4
Term Respite- miles -
Care RURAL RURAL
Services
Long- Elderly: 30 minutes or 67 2 69 109 100.0% Y 3.7
Term Transportation miles -
Care - URBAN URBAN
Services
Long- Elderly: 60 minutes or 67 2 69 6 100.0% Y 14.7
Term Transportation miles -
Care - RURAL RURAL
Services
Long- HD: Adult Day | 30 minutes or 89 2 91 133 97.7% N 7.3
Term Care- URBAN miles -
Care URBAN
Services
Long- HD: Adult Day | 60 minutes or 89 2 91 84 100.0% Y 21.1
Term Care- RURAL miles -
Care RURAL
Services
Long- HD: 30 minutes or 4 - 4 - #N/A #N/A #N/A
Term Counseling- miles -
Care URBAN URBAN
Services
Long- HD: 60 minutes or 4 - 4 1 100.0% Y 10.0
Term Counseling- miles -
Care RURAL RURAL
Services
Long- HD: Interim | 30 minutes or 55 3 58 69 94.2% N 9.2
Term Medical miles -
Care Monitoring URBAN
Services | and Treatment
(IMMT)-
URBAN

16
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lowa Out of Standar Ave
Provider . Time/Distanc . Providers % with Distance
Category AEEATS e Standard IS State Count Access IS (Miles)
Count Provider Y/N
Count
Long- HD: Interim | 60 minutes or 55 3 58 62 98.4% N 20.5
Term Medical miles -
Care Monitoring RURAL
Services | and Treatment
(IMMT)-
RURAL
Long- HD: Respite- | 30 minutes or 110 2 112 141 97.2% N 7.6
Term URBAN miles -
Care URBAN
Services
Long- HD: Respite- | 60 minutes or 110 2 112 111 100.0% Y 14.2
Term RURAL miles -
Care RURAL
Services
Long- ID: Adult Day | 30 minutes or 116 1 117 1,357 100.0% Y 4.6
Term Care- URBAN miles -
Care URBAN
Services
Long- ID: Adult Day | 60 minutes or 116 1 117 925 100.0% Y 9.8
Term Care- RURAL miles -
Care RURAL
Services
Long- ID: Day 30 minutes or 78 - 78 1,591 98.9% N 53
Term Habilitation- miles -
Care URBAN URBAN
Services
Long- ID: Day 60 minutes or 78 - 78 1,035 100.0% Y 10.5
Term Habilitation- miles -
Care RURAL RURAL
Services
Long- ID: 30 minutes or 44 - 44 1,135 97.5% N 6.9
Term Prevocational miles -
Care Service- URBAN
Services URBAN
Long- ID: 60 minutes or 44 - 44 - 99.8% Y 17.4
Term Prevocational miles -
Care Service- RURAL
Services RURAL
Long- ID: Supported | 30 minutes or 73 - 73 1,346 98.9% N 5.6
Term Employment- miles -
Care URBAN URBAN
Services
Long- ID: Supported | 60 minutes or 73 - 73 952 100.0% Y 10.6
Term Employment- miles -
Care RURAL RURAL
Services
Long- ID: Interim 30 minutes or 60 2 62 716 97.8% N 6.9
Term Medical miles -
Care Monitoring URBAN
Services | and Treatment
(IMMT)-
URBAN
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|
L 4

jowatotal care

lowa Out of Standar Avg
Provider . Time/Distanc . Providers Distance
Category AEEATS e Standard Provider Sta.te Count d Met (Miles)
Count Provider Y/N
Count
Long- ID: Interim 60 minutes or 99.8% Y
Term Medical miles - 60 2 62 422 14.1
Care Monitoring RURAL
Services | and Treatment
(IMMT)-
RURAL
Long- ID: Respite- | 30 minutes or 98.4% N
Term URBAN miles - 133 1 134 1,363 6.3
Care URBAN
Services
Long- ID: Respite- | 60 minutes or 100.0% Y
Term RURAL miles - 133 1 134 1,099 9.0
Care RURAL
Services
Long- ID: 30 minutes or 98.6% N
Term Transportation miles - 102 2 104 1,216 4.6
Care - URBAN URBAN
Services
Long- ID: 60 minutes or 100.0% Y
Term Transportation miles - 102 2 104 948 10.7
Care - RURAL RURAL
Services
Long- PD: 30 minutes or 100.0% Y
Term Transportation miles - 44 2 46 10 3.1
Care - URBAN URBAN
Services
Long- PD: 60 minutes or #N/A #N/A #N/A
Term | Transportation miles - 44 2 46 -
Care - RURAL RURAL
Services
Long- Hab: Day 30 minutes or 93.1% N
Term Habilitation- miles - 77 - 77 2,398 7.6
Care URBAN URBAN
Services
Long- Hab: Day 60 minutes or 100.0% Y
Term Habilitation- miles - 77 - 77 1,596 111
Care RURAL RURAL
Services
Long- Hab: 30 minutes or 96.0% N
Term Prevocational miles - 35 - 35 1,158 8.1
Care Services- URBAN
Services URBAN
Long- Hab: 60 minutes or 99.6% Y
Term Prevocational miles - 35 - 35 811 17.7
Care Services- RURAL
Services RURAL
Long- Hab: 30 minutes or 97.4% N
Term Supported miles - 59 1 60 1,591 6.6
Care Employment- URBAN
Services URBAN
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iowa total care.

Table 1A Map: Waiver — ICF/ID — Urban - 30 minutes or miles: Less than 100% standard

S ™
B401CF ID A

133 providers al 114 locafions :f

W Al provilers . {
840 Quarterly {
Emgloyee Group |

E10 All Members (iowa - Urkan Zips) Lyon Osceola | Dickinson Emmet Winnebago| Worth Mitchell Howard
Provider Group i Y

BI0ICH D ] Kossuth /

[ ]
129,791 member locations . L]
143) }) Sioux O Bren Clay Pslo Alto [ ] HancoM |Cerro Gardg Floyd® | Chickssaw

The Access Standard is defined as (B10 -
AN Memiers (lowa - Lksan Zips)) Faystie Cﬁy\un
memkers aocessing: b ; Humboldt Sremer Ll

4 [B40 ICFY 1Y) provider in 30 miles o Plymouth Cherokea Buena Vi Wright Franilin Butier \.\Y

30 minutes. ‘—-.,\
Service Areas o

o C : . :
Jowa Wabetar k Hawich Buchanan | Delggsre | Dubuque
- Woodbury lds Ssc Calhoun Hamilton Hardin Grundy
4023 miles L] ‘
L |
\'j 3 Jackson
ones
L]
?’?WWW Cawiod | Cfol | Grens | Boons | Story | Mamnes | T2 | Benton #‘
| L]
L]
Harmjgon L Shglby |Audubon Guthre \\ Dallas ﬁn‘lk. Jnﬁnr Poweshigk lows
L -
- 1 oL
e}
M [ ]
Potiawattamie Cess Adsir Msdison | VWamen M=mion Mshasks Keokuk
u
‘Lt'Mih Adams Union Clsfe Lucss Monroe | Wsmelo | Jeffarson
j’ Fremont Page® Taylor | Ringgok | Decatur | Wsyne Appsnoose| Davis |(Van Buren
C
N
2
LY
1

NP Cusesd A |15
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iowa total care.

Table 1B Map: Waiver — Brain Injury — Adult Day Care — Urban- 30 minutes or miles: Less than
100% standard

Fekauary 16, 2026

Waiver - Brain Injury - Aduat Diay Care 5\
88 providers ai B4 locaions J

W Al providlers |
840 Quartesly

Care (jowa - Urkan Zps)

Provider Grop

Emgloyes Group |
B0 Waiver - Brain Injury - Aduit Day Lyon Osceola | Dickinson Emmet Winnebago| Worth Mitehell Howasd

Kaossuth

129 member locatons
Without access (1)

N\
\
The Access Standard is defined as [B10 Fayeits cgw,n \\
\

Waives - Brain Inury - Adkilt Day Care L]
}J Sioux O Bren Clay Palo Alte Hancock [Cero Gordo Floyd ChicBsaw

Wairer - Brain Injury - Ackat Day Care:
{lowa - Urban Zips]) members accessing: Plymauth Ch!lﬂ’l. Buena Vist h AuAELES Whright Frankiin Butler S

4 (Waiver - Srain Injiry - Adhat Dy .
Care} provider in 30 mikes or 30
mirues

[P L -
? I8k Hewk| Sulhansn | Delawsre
Senvice Areas L Webste
= Woodbury Ida —‘ Sac 1 c-lhuun} shster ] Hamiton l aran Grundy r
lowa

E—— .
|—|4023miles \ Jones Jackson

11_{""0"0"8 Crandord caor | Greana | BooMa |mStory | marselly | Teme [ flenton = -

L]
Dubuque

| Cinton

Cedsr

u
Harmison le‘lby Audubon  Guthria \\ Dslss [‘Inll. Jasper Poweshigk lows Johﬂ-.
1 .
) Muscsti
= . | .!':ffh/’
Pottawattamie Cass Adair Medison | Wamen Msrion | Mshasks | Keokuk MWashg
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w
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!
l( Mils  Mentg Agams | "Union Clarke Lucas | Monros | Walklo | Jefferson Heg
}JF"W"‘ Page Tayler | Ringgokl | Daecstur | Wsyne |Appsnoose| Davis |Van Buren
h — o
=]
(
P

Y
.
3 (

2026 Cuest Anayics, LLC.
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iowa total care.

Table 1C Map: Waiver — Brain Injury — Supported Employment— Urban -30 minutes or miles: Less
than 100% standard

Febmary 14, 2025
Waiver - Srain Injury - Suppporied N
Employment 1
57 providers at 57 locaions (
W Al providers 1
240 Cuarterty !
Emgloyee Group Lyon Osceola | Dickinson Emmet Winnebago| Worth 5\
B10 Viaiver - Brain Injury - Supgorted v @ EEiz] Qoo n n \
Employment (lowa - Ukean Zips) 5
Provider Group r B - 5 /
Waiver - Erain Injury - Suppported Sioux O Bran Clay Palo Alto Hancock [Cermo Gordo)
Employment )g? Floyd® | Chickasaw \
80 memiber locations \
Without aocsss (4) Faysite Clayton
L
The Acoess Standandis defined as (310 Piymouth | Cherokea [Buena VistalPocah Humbokdt | \yiht | Frankin | Butier |O™™ \
Waiver - Brain Injury - Supported
Employment {lowa - Urkan Zips]) it
members aoessing: v C - -
1 (Waiver - Brain Injury - Suppporied - Webstar hﬁ( Hawik Bulhanan | Delsware | Dubuque
Ermiamert] proider n S0 miesor 30 Woodbury Ida Sac Calhoun Hemiton | Hardin | Grundy
Seniice Areas | =
Jackson
lowa \) Jones
[ ] T Bento Li L]
Monana Cragord Camol Greeng Boone Story Marshsll me nen =
Hmies | T Cintan
» - Cedar
Hamison Sl‘lby Audubo Gullrie Dallas ‘ ok Ji!pnr Poweshigk lows Johnsgn Scott
1 L _—| = m
~ | Megier L
Pottawsttamie Cass Adair Msdison | Warmen Marion Mshasks | Keokuk MWashy
Louisa
1 Mis Adams qunn Clarke Lucss Monroa Walklo | Jefferson Hanry
! i
j Fremont FPage Taylor Ringgold Decatur Wayne AppsMoose| Davis |VansBuren
he — L -
=
A ]
(2. f
2
LS
]

92026 Cuest Analyics, LLC.
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iowa total care.

Table 1D Map: Waiver — Brain Injury — Interim Medical Monitoring & Treatment (IMMT) — Urban

— 30 minutes or miles: Less than 100% standard

Febmsary 14, 2026

Waiver - Brain Injury - Inberim Madical
Maritoring and Treatment (M)
45 providars at 42 kocations
W Al providers
B10 Cuartesly
Employee Group
10 Waiver - Brain Injury - Intedim
Meddical Monitoring and Treatment
(IMWT} {lowa - Urban Zips)
Provider Group
Waiver - Brain Injury - Inferim Mesical
Monitcring and Treatment (IMBT)
54 member locations
Without access (3
The Access Standard is defined as (B10
Waver - Brain Injuy - Inberim Masical

Manitoring and Treatment (MM} {lowa -

Urkan Zips]) members accessing:
1 [Waiver - Brain Injury - Interim
Meddical Monitoring and Treatment
(IMMT}) provider in 30 miles or 30
mintes

Service Areas

lowa

40.23 miles

.\.
]
|
Lyon Osceols Dickinson Emmat Winnabago| Worth Mitchell Howard i
Y
Kossuth /
Sioux O Bren Clay Palo Alts Hancock [Cero Gordo Floyd Chickacow 't
Faystie Clayton ‘\
\
Plymouth Cherokes Buena Vi ALt Wright Frankiin Butler L \7
L] --‘__‘
(e |_ 1] [ ]
Webstar lack Hawic) Bullhanan | Delawsre | Dubuque
Woodbury Ids -‘ Sac -‘ Cnlhnun“ ]H.muqn l Hardin Grundy
[
\) J Jackson
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[ ] T Banto Li
LAL"MWU"B Cravgord Camoll Greene Boona Story Marshall sme " nron ne
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L] Cedar
Hamson Shelby |Audubo Guthne Dallas ‘.-Jll Jasper Poweshek lows Jgh‘nm Seott
o
1 1
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" -
Potiawatiamie Cass Adsir Madison Wamen Marion Mahasks Keokuk i r/_
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{ ~
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\}; Lee
X N
) J
. [
2
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1

2026 Cuest Anaiyics, LLC.
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iowa total care.

Table 1E Map: Waiver Brain Injury — Interim Medical Monitoring & Treatment (IMMT)- Rural - 60

minutes or miles: Less than 100% standard

Febeaary 14, 2026

Wiaiver - Brain Injury - Interim Medical
Maornitoring and Treatment (IMMT)
45 providers at 42 locations
W Al providders
B10 Quarterty
Employee Group
B10 Waiver - Brain Injury - Interim
Medical Monitoring apd Treatment
(IMMTT) (lowa - Rural Zips)
Providet Growp
Waives - Brain Injury - Interim Mesical
Monitoring and Treatment (IMMT)
44 mambes locations
Without aseess (3)
The Access Standard is defined as [B10
Wizt - Brain Injusy - Interim Medical

Manitaring and Treatment (MM} (low -

Fuural Zips}) members aosessing
1 (Waver - Brain Injury - Inerim
Mesical Menitcring and Treatmer
(IMMT}) provider in 60 miles or 60
mirutes

Senvice Areas

lowa

40.23 miles
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iowa total care.

Table 1F Map: Waiver — Brain Injury - Respite — Urban - 30 minutes or miles: Less than 100%

standard
February 14, 2025
Waiver - Brain Injury - Respite. \
95 providers o B4 lacations ]
B Al providders (
810 Cuartedy L
Employes Group 3\
B40 Waiver - Brain Injury - Respit Lyon Osceola Dickinson Emmat Winnebago Worth "
{lowa. Uieon 73] Mitchell | Howard 0 P
Provider Group ]
Waiver - Brain Injary - Respite LD - /
ia7 JocaSons Sioux. O Brien Clay Palo Allo Hancock [Cemo Gordol Floyd ChicBsaw ".
Without acoass (3)
The Access Standard is defined as (B10 m Faystte (ﬂybun
Waiver - Brain Injury - Respite (lowa -
Urkan Zips|] memibars accessing: Flymouth Cherofee Buena Vists|Pacsh Ak Wright Erankiin Butler Bremer l‘\"
1 (Waiver - Brain Injury - Respite) M s .y
provider in 30 miles or 30 minutes
Service Areas I_ . Weﬁsheu % Hawi Bujpanan | Delaware Duuuqu=
lowa ‘Woodbury Ida Sec Calhoun Hamiton Hardin Grundy
e o
4023 mies \ L Jackson
Jones
- T Banto Li ]
1:'”“"“"5 Crawgord Camoll Greene Boone Story MarshBll ame - nan .M
I Ciinton
- Cedar
Hamson Sh.IDy Audubon  Guthne Daliss *l:nll. Jasper Poweshiek lows Jgh.n-q Scott
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1 : ]
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» [ - r\/—
Poitawaitamie Cass Adair Msdison | Wamen Marion Mahasks Keokuk W
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1 o
j Fremont Page Taylor | Ringgold | Dacatur | Wayne WAppsMoose| Davis (Van Bumn
H; Lee
,p
) J
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2
L1
|

2026 Quest Anaivics. LLC.
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Table 1G Map

Q

iowa total care.

: Waiver — CMH — Respite — Urban- 30 minutes or miles: Less than 100% standard

Febmary 14, 2026

Wanver - CMH - Respie

23 providers at Z3 locations
W Al providers

210 Quarterly

Employee Group
B10 Waivar - CMH - Respite (lowa -
Urkan Zips)

Praovider Group
Waiver - CMH - Raspite

131 memier locatons.

Without access (19)

The Access Standard is defined as (B10
Waiver - CMH - Respite (lowa - Lisan
Zips]) members accessing:
1 (Waiver - CMH - Respiie) provider in
30 miles or 30 mimutes
Service Areas
lowa

4023 miles

.\I
f
‘ {
Lyon Osceols | Dickinson | Emmet Winnebago| Worth Mitchell Howesd 3\
Allamak N\
u
. Kossuth M /
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iowa total care.

Table 1H Map: Waiver — CMH — Respite — Rural- 60 minutes or miles: Less than 100% standard

Fekraary 4, 2025

Wiaver - CMH - Respite

23 providers ot T3 ocations
W Al providers

£10 Cuiarterty

Employee Group

B10 Waiver - CMH - Respite (lowa -
Rural Zps)
Provider Group
Waiver - CMH - Resgite
88 memiber |ocations
Without access (15)
The Access Standard is defined as (B10
Wiziver - CMH - Respitz (lowa - Rural
Zips]) membars accessing
1 (Wiaiver - CMH - Respitz) provider in
60 miles or B0 minutes
Service Areas

lowa

4023 miles

.\.
}
|
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A \
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iowa total care.

Table 11 Map: Waiver — Elderly — Adult Day Care — Rural - 60 minutes or miles: Less than 100%

standard

Fetauary 14, 2026

Waivet - ety - Adult Day Care

79 providers at 76 locations
W Al providers
B840 Quartesty
Employee Group
510 Waiver - Eldery - Aduit Day Car
(lowa - Rural Zips)
Provider Group
VWaiver - Eiderly - Adult Day Care
260 memibar locafions.
Without acoass (7)
The Access Standard is defined as [B10
\Whaiver - ety - Adult Day Care (lowa -
Fural Zips]) members acoessing:
1 (Waiver - Elderly - fdut Day Care)
provides in 60 mies or 60 minutes
Service Areas
lowa

40.23 miles.

J
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iowa total care.

Table 1) Map: Waiver — Elderly — Respite — Urban - 30 minutes or miles: Less than 100% standard

Febmary 14, 2026
Wiiver - Eldarly - Respite .\,
100 providers at 9 locations }‘
B Al providers |
10 Quarterly L
Employee Group |
B10 Waver - Elderly - Respite (lowa - Lyon Osceols | Dickinson Emmat Winnabago| Worth Mitchell Howssd
Urkan Zips) Al \
Provider Group
Waives - Elderly - Raspite flossuth /
a0 ocaons Eioux. O Brien Clay Palo Alto Hanco®k |Cerro Gordo Floyd | Chiclizsw {
Wiithut access (10) L] L]
The Access Standard is defined as (E10 m| Faystte Ayton
Waiver - Elderty - Respite fcua - Likan : Humbokdt Bremer "
Zips]) membars actessing: Plymouth Cherokee Buena Vist; h Wright Frankdin Butler \\."
1 (Waiver - Elderly - Respite) provider L] = Ty
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iowa total care.

Table 1K Map: Waiver — Health & Disability — Adult Daycare — Urban - 30 minutes or miles: Less
than 100% standard

Fekruary 4, 2026

Wiaiver - Health & Disabiity - Aduit Day N\

Care \
W Al providers

B10 Quarterty

Employes Group IQ' Lyon Oscecls | Dickinson Emmat Winnebaga| Worth

J
835 providers at 81 locations ‘ |

B10 Waiver - Health and Disaily - Mitchell | Howsrd
Adt Day Care (lowa - Urban Zips)

Af 3\\
Frovider Group Kossuth - /
&W-HMG Disability - Aduit Day )g Sioux O Brien Clay Palo Alto Hancock [Cerro Gordo) {

133 memier locafions.
Without access (3]
The Access Standard is defined as ([B10
Wiaiver - Health and Disabilty - Akt Day
Care (lowa - Urkan Jps)) members
acoessng
1 (Waiver - Haalth & Disabity - Adut
Day Care] provider in 30 miles or 30
mirutes

Floyd Chickasaw
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iowa total care.

Table 1L Map: Waiver — Health & Disability — Interim Medical Monitoring &Treatment (IMMT) —
Urban - 30 minutes or miles: Less than 100% standard

Fekraary 4, 2025

Wanjer - Health & Disalility - Inbeam \
Medical Monitoring and Treatment (IMMT) \
54 providers at 51 locations

B Al providers

E10 Waiver - Health & Disatilty -
Interim Medical Moritaring and
Treatmert (IMMT) (lowa - Urkan Zips)

Provider Groug X
Siaux O Brien Cler Palo Alto Hancock (Cero Gordo
Waiver - Health B Disabslty - Interm }) - i Floyd | Chickasaw
reatment

£10 Cuarterly
Employee Group Lyon Oscesols | Dickinson | Emmat Winnebago| Worth Mitchell Howasd
Kossuth

,._,,\\/ Yl

Medical Moritorng and Tr \\
(1T
Fayatta
59 memier locations EE |

Without acozss (4] Plymouth Cherokee Buena Vi ATED Wright Frankiin Butler FE \\\‘r
~—

The Access Standard is defined 35 (E10
Wanjer - Health & Disalility - Inbeam -
Medical Monitoring and Treatment (IMMT) g L

[ ]
- Urban Zigs]) mermhers acoessing: Webste
(loa Z=l) Woodbury Ids —‘ Sac 1 Calhoun -‘ =osier \‘ Hamiton w Hardin Grundy
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1 (Waiver - Health & Disality - Intefim
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minutes
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iowa total care.

Table 1M Map: Waiver — Health & Disability — Interim Medical Monitoring &Treatment (IMMT) —
Rural - 60 minutes or miles: Less than 100% standard

Fekeuary 14, 2028

Waiver - Helth & Disakity - Interim N\

Medical Moritoring and Treatment (IMAIT) \

54 provicers at 51 locations |
Al proviers

B10 Cuarterly
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Monitoring
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The Access Standard is defined 25 (10
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Q

iowatotal care.

Table 1N Map: Waiver — Health & Disability — Respite — Urban - 30 minutes or miles: Less than
100% standard

Waiver - Health & Disabilty - Resgite \
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Q

iowa total care.

Table 10 Map: Waiver — Intellectual Disability — Day Habilitation — Urban - 30 minutes or miles:
Less than 100% standard

Fetesary 14, 2026

Waiver - ID - Day Habilitation
76 providers at 76 locations
W Al providers
510 Cuartesly
Employee Group
E10 Waiver - ID - Day Habiltaticn
{lowa - Urkan Zip=)
Provider Group
Waiver - ID - Day Hakilitation
1,581 member locations
Without access (17)
The Access Standard is defined as [B1D

Wiaver - 1D - Day Habiitation (lowa -
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Q

iowa total care.

Table 1P Map: Waiver — Intellectual Disability — Prevocational Services — 30 minutes or miles:
Less than 100% standard

February 14, 2026

Waiver - ID - Prevocational Service

43 providers at 43 locations
W Al providders
240 Cuarterty
Employee Group
B0 Waiver - ID - Prevocational
Sanice (jowa - Urban Zips)
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1,435 member locations
‘Without access (28)
The Access Standard is defined as [B10
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Q

iowatotal care.

Table 1Q Map: Waiver — Intellectual Disability —Supported Employment — Urban - 30 minutes or
miles: Less than 100% standard

e
\Waver - ID - Supporied Employment N\

70 providers at 70 locations
Al providers
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Q

iowa total care.

Table 1R Map: Waiver — Intellectual Disability — Interim Medical Monitoring &Treatment (IMMT)

— Urban - 30 minutes or miles: Less than 100% standard

February 4, 2026
Waiver - 1D - Interim Mesical Momitoring '\
and Treatment (IMMT) \
58 providers at 55 locafions ;'I
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A0 Waiver - D - IMMT {lowa - Urban z . Mitchell | Howesd Y
Tips}
Provider Group Kossuth /
Waiver - 1D - Interim Medical Sioux O Brien Cla Palo Alta Haneock [Cero Gordo)
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Q

iowatotal care.

Table 1S Map: Waiver — Intellectual Disability — Respite — Urban - 30 minutes or miles: Less than

100% standard

Fskrsary 14, 2026

Waiver - ID - Resgite
128 providers at 124 locafions
B Al providers.
B0 Cuiartesty
Employee Group
E10 Waiver- ID - Respite (lowa -
Urkan Zips)
Provider Group
Waiver - ID - Respite
1,363 member locations
Without acoess (22)
The Access Standard is defired as [B10
Waiver - |D - Resite (lowa - Urkan Zips})
mamibers asassing:
1 (Waiver - ID - Raspite) provider in 30
miles or 30 mirutes
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Q

iowatotal care.

Table 1T Map: Waiver — Intellectual Disability — Transportation — Urban - 30 minutes or miles:
Less than 100% standard

Febeuary 14, 2026

Wisiver - 1D - Transportation
88 providers 3t 104 losations
B Al providers
B0 Cuarterly
Employee Group
E10Waiver - D - Transportation flowa
- Urban Zips)
Provider Group
Waiver - ID- Transporaion
1,246 member locations
Without acoess (17)
The Aocess Standard is defined 25 (10

‘Wanvet - 1D - Transportation (lowa - Udban
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1 (Waiver - 1D - Transportation)
provider in 30 miles or 30 minutes
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Q

iowa total care.

Table 1U Map: Waiver -Habilitation — Day Habilitation — Urban - 30 minutes or miles: Less than
100% standard

e - ..
Wiaiver - Habilitation - Day Habiitafon b

69 providers at 69 locaions )
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Q

iowatotal care.

Table 1V Map: Waiver — Habilitation — Prevocational Services — Urban - 30 minutes or miles: Less
than 100% standard

Wiaiver - Hakilitation - Prevocational N
Semices \
34 providers at 34 locations {
W Al providers |
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B10 Waiver - Habilitation - .
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Q

iowatotal care.

Table 1W Map: Waiver — Habilitation — Supported Employment — Urban - 30 minutes or miles:
Less than 100% standard

e ™
Waiver - Habilitation - Supported \
Employment \

55 providers at 53 locations
Al providers
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g&m:m-(r{:m;&i;p;md winnePhie| ABmakee
Provider Group r flossuin LI | /

Waiver - Habiftation - Supported f? Sioux O Brien Clay Pale'Alta Hancock [Cemo Gordo) Floyd Chickasaw
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