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Table 1: Provider Category - Primary Care Provider 
Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and Pediatric [all 

children with age 0 to 18] PCP providers and whether or not the contract standard was met (Y/N). The contract standard is have 

access within 30 minutes or miles from their personal residence for 100% of population. Percentages marked in red did not 

meet contract standards. 

Provider 
Category 

Provider 
Type 

Time/Distance 
Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 
Total 

Provider 
Count 

 Total 
Member 

Count  

% 
with 

Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Primary 
Care 

Provider 

Adult - PCP 30 minutes or 
miles 

8,936 6,428 15,364 107,416 100% Y 2.1 

Primary 
Care 

Provider 

Pediatric - 
PCP 

30 minutes or 
miles 

9,470 7,249 16,719 106,997 100% Y 2.3 
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Table 2: Provider Category – Specialty Care 
Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19 years or older] 

and Pediatric [all children with age 0 to 18], OB/GYN [all females with age 12 or older], and Neonatology [all newborns with age 

less than 1] providers and whether or not the contract standard was met (Y/N). The contract standard is have access within 60 

minutes or miles for 75% of population, and 90 minutes or miles for 99.5% of population from their personal residence. 

Percentages marked in red did not meet contract standards. 

 

 

 

Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

Allergy - Adult 60 
minutes 
or miles 

141 137 278 97,069 99.9% Y 12.4 

Specialty 
Care 

Allergy - Adult 90 
minutes 
or miles 

141 137 278 97,069 100.0% Y 12.4 

Specialty 
Care 

Cardiology - 
Adult 

60 
minutes 
or miles 

2,001 1,563 3,564 97,069 100.0% Y 5.1 

Specialty 
Care 

Cardiology - 
Adult 

90 
minutes 
or miles 

2,001 1,563 3,564 97,069 100.0% Y 5.1 

Specialty 
Care 

Dermatology - 
Adult 

60 
minutes 
or miles 

285 219 504 97,069 100.0% Y 8.5 

Specialty 
Care 

Dermatology - 
Adult 

90 
minutes 
or miles 

285 219 504 97,069 100.0% Y 8.5 

Specialty 
Care 

Endocrinology - 
Adult 

60 
minutes 
or miles 

129 156 285 97,069 100.0% Y 10.7 

Specialty 
Care 

Endocrinology - 
Adult 

90 
minutes 
or miles 

129 156 285 97,069 100.0% Y 10.7 

Specialty 
Care 

Gastroenterolo
gy - Adult 

60 
minutes 
or miles 

304 356 660 97,069 99.9% Y 8.7 

Specialty 
Care 

Gastroenterolo
gy - Adult 

90 
minutes 
or miles 

304 356 660 97,069 100.0% Y 8.7 

Specialty 
Care 

General Surgery 
- Adult 

60 
minutes 
or miles 

1,162 1,113 2,275 97,069 100.0% Y 4.4 

Specialty 
Care 

General Surgery 
- Adult 

90 
minutes 
or miles 

1,162 1,113 2,275 97,069 100.0% Y 4.4 
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Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

Hematology - 
Adult 

60 
minutes 
or miles 

457 504 961 97,069 100.0% Y 7.4 

Specialty 
Care 

Hematology - 
Adult 

90 
minutes 
or miles 

457 504 961 97,069 100.0% Y 7.4 

Specialty 
Care 

Nephrology - 
Adult 

60 
minutes 
or miles 

256 313 569 97,069 100.0% Y 7.9 

Specialty 
Care 

Nephrology - 
Adult 

90 
minutes 
or miles 

256 313 569 97,069 100.0% Y 7.9 

Specialty 
Care 

Neurology - 
Adult 

60 
minutes 
or miles 

595 836 1,431 97,069 100.0% Y 8.1 

Specialty 
Care 

Neurology - 
Adult 

90 
minutes 
or miles 

595 836 1,431 97,069 100.0% Y 8.1 

Specialty 
Care 

Neurosurgery - 
Adult 

60 
minutes 
or miles 

141 386 527 97,069 100.0% Y 11.2 

Specialty 
Care 

Neurosurgery - 
Adult 

90 
minutes 
or miles 

141 386 527 97,069 100.0% Y 11.2 

Specialty 
Care 

Obstetrics and 
Gynecology - 

Adult 

60 
minutes 
or miles 

1,487 1,663 3,150 75,893 100.0% Y 4.9 

Specialty 
Care 

Obstetrics and 
Gynecology - 

Adult 

90 
minutes 
or miles 

1,487 1,663 3,150 75,893 100.0% Y 4.9 

Specialty 
Care 

Occupational 
Therapy - Adult 

60 
minutes 
or miles 

740 351 1,091 97,069 100.0% Y 7.6 

Specialty 
Care 

Occupational 
Therapy - Adult 

90 
minutes 
or miles 

740 351 1,091 97,069 100.0% Y 7.6 

Specialty 
Care 

Oncology - 
Adult 

60 
minutes 
or miles 

612 576 1,188 97,069 100.0% Y 7.4 

Specialty 
Care 

Oncology - 
Adult 

90 
minutes 
or miles 

612 576 1,188 97,069 100.0% Y 7.4 

Specialty 
Care 

Ophthalmology 
- Adult 

60 
minutes 
or miles 

292 250 542 97,069 99.9% Y 9.1 

Specialty 
Care 

Ophthalmology 
- Adult 

90 
minutes 
or miles 

292 250 542 97,069 100.0% Y 9.1 
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Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

Orthopaedic - 
Adult 

60 
minutes 
or miles 

1,039 1,049 2,088 97,069 100.0% Y 4.5 

Specialty 
Care 

Orthopaedic - 
Adult 

90 
minutes 
or miles 

1,039 1,049 2,088 97,069 100.0% Y 4.5 

Specialty 
Care 

Otolaryngology 
- Adult 

60 
minutes 
or miles 

387 442 829 97,069 100.0% Y 6.5 

Specialty 
Care 

Otolaryngology 
- Adult 

90 
minutes 
or miles 

387 442 829 97,069 100.0% Y 6.5 

Specialty 
Care 

Pathology - 
Adult 

60 
minutes 
or miles 

673 744 1,417 97,069 100.0% Y 9.7 

Specialty 
Care 

Pathology - 
Adult 

90 
minutes 
or miles 

673 744 1,417 97,069 100.0% Y 9.7 

Specialty 
Care 

Physical 
Therapy - Adult 

60 
minutes 
or miles 

2,821 966 3,787 97,069 100.0% Y 4.0 

Specialty 
Care 

Physical 
Therapy - Adult 

90 
minutes 
or miles 

2,821 966 3,787 97,069 100.0% Y 4.0 

Specialty 
Care 

Psychiatry - 
Adult 

60 
minutes 
or miles 

997 872 1,869 97,069 100.0% Y 5.0 

Specialty 
Care 

Psychiatry - 
Adult 

90 
minutes 
or miles 

997 872 1,869 97,069 100.0% Y 5.0 

Specialty 
Care 

Pulmonology - 
Adult 

60 
minutes 
or miles 

455 482 937 97,069 100.0% Y 7.1 

Specialty 
Care 

Pulmonology - 
Adult 

90 
minutes 
or miles 

455 482 937 97,069 100.0% Y 7.1 

Specialty 
Care 

Radiology - 
Adult 

60 
minutes 
or miles 

2,870 3,796 6,666 97,069 100.0% Y 7.2 

Specialty 
Care 

Radiology - 
Adult 

90 
minutes 
or miles 

2,870 3,796 6,666 97,069 100.0% Y 7.2 

Specialty 
Care 

Reconstructive 
Surgery - Adult 

60 
minutes 
or miles 

107 190 297 97,069 98.5% Y 15.5 

Specialty 
Care 

Reconstructive 
Surgery - Adult 

90 
minutes 
or miles 

107 190 297 97,069 100.0% Y 15.5 



 

P a g e  8 

 

Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

Rheumatology - 
Adult 

60 
minutes 
or miles 

100 131 231 97,069 99.9% Y 14.0 

Specialty 
Care 

Rheumatology - 
Adult 

90 
minutes 
or miles 

100 131 231 97,069 100.0% Y 14.0 

Specialty 
Care 

Speech Therapy 
- Adult 

60 
minutes 
or miles 

493 298 791 97,069 99.9% Y 8.6 

Specialty 
Care 

Speech Therapy 
- Adult 

90 
minutes 
or miles 

493 298 791 97,069 100.0% Y 8.6 

Specialty 
Care 

Urology - Adult 60 
minutes 
or miles 

357 237 594 97,069 100.0% Y 7.3 

Specialty 
Care 

Urology - Adult 90 
minutes 
or miles 

357 237 594 97,069 100.0% Y 7.3 

Specialty 
Care 

Allergy - 
Pediatric 

60 
minutes 
or miles 

140 136 276 106,995 99.9% Y 13.4 

Specialty 
Care 

Allergy - 
Pediatric 

90 
minutes 
or miles 

140 136 276 106,995 100.0% Y 13.4 

Specialty 
Care 

Cardiology - 
Pediatric 

60 
minutes 
or miles 

2,099 1,714 3,813 106,995 100.0% Y 5.6 

Specialty 
Care 

Cardiology - 
Pediatric 

90 
minutes 
or miles 

2,099 1,714 3,813 106,995 100.0% Y 5.6 

Specialty 
Care 

Dermatology - 
Pediatric 

60 
minutes 
or miles 

304 262 566 106,995 100.0% Y 8.0 

Specialty 
Care 

Dermatology - 
Pediatric 

90 
minutes 
or miles 

304 262 566 106,995 100.0% Y 8.0 

Specialty 
Care 

Endocrinology - 
Pediatric 

60 
minutes 
or miles 

164 214 378 106,995 100.0% Y 11.2 

Specialty 
Care 

Endocrinology - 
Pediatric 

90 
minutes 
or miles 

164 214 378 106,995 100.0% Y 11.2 

Specialty 
Care 

Gastroenterolo
gy - Pediatric 

60 
minutes 
or miles 

327 428 755 106,995 100.0% Y 9.2 

Specialty 
Care 

Gastroenterolo
gy - Pediatric 

90 
minutes 
or miles 

327 428 755 106,995 100.0% Y 9.2 
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Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

General Surgery 
- Pediatric 

60 
minutes 
or miles 

1,174 1,190 2,364 106,995 100.0% Y 4.8 

Specialty 
Care 

General Surgery 
- Pediatric 

90 
minutes 
or miles 

1,174 1,190 2,364 106,995 100.0% Y 4.8 

Specialty 
Care 

Hematology - 
Pediatric 

60 
minutes 
or miles 

483 556 1,039 106,995 100.0% Y 8.0 

Specialty 
Care 

Hematology - 
Pediatric 

90 
minutes 
or miles 

483 556 1,039 106,995 100.0% Y 8.0 

Specialty 
Care 

Neonatology - 
Pediatric 

60 
minutes 
or miles 

386 463 849 5,638 99.0% Y 14.3 

Specialty 
Care 

Neonatology - 
Pediatric 

90 
minutes 
or miles 

386 463 849 5,638 100.0% Y 14.3 

Specialty 
Care 

Nephrology - 
Pediatric 

60 
minutes 
or miles 

267 332 599 106,995 100.0% Y 8.3 

Specialty 
Care 

Nephrology - 
Pediatric 

90 
minutes 
or miles 

267 332 599 106,995 100.0% Y 8.3 

Specialty 
Care 

Neurology - 
Pediatric 

60 
minutes 
or miles 

767 966 1,733 106,995 100.0% Y 8.0 

Specialty 
Care 

Neurology - 
Pediatric 

90 
minutes 
or miles 

767 966 1,733 106,995 100.0% Y 8.0 

Specialty 
Care 

Oncology - 
Pediatric 

60 
minutes 
or miles 

633 626 1,259 106,995 100.0% Y 8.1 

Specialty 
Care 

Oncology - 
Pediatric 

90 
minutes 
or miles 

633 626 1,259 106,995 100.0% Y 8.1 

Specialty 
Care 

Ophthalmology 
- Pediatric 

60 
minutes 
or miles 

257 235 492 106,995 99.9% Y 10.1 

Specialty 
Care 

Ophthalmology 
- Pediatric 

90 
minutes 
or miles 

257 235 492 106,995 100.0% Y 10.1 

Specialty 
Care 

Orthopedics - 
Pediatric 

60 
minutes 
or miles 

1,031 1,032 2,063 106,995 100.0% Y 5.0 

Specialty 
Care 

Orthopedics - 
Pediatric 

90 
minutes 
or miles 

1,031 1,032 2,063 106,995 100.0% Y 5.0 



 

P a g e  10 

 

Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

Otolaryngology 
- Pediatric 

60 
minutes 
or miles 

378 431 809 106,995 100.0% Y 7.1 

Specialty 
Care 

Otolaryngology 
- Pediatric 

90 
minutes 
or miles 

378 431 809 106,995 100.0% Y 7.1 

Specialty 
Care 

Pulmonology - 
Pediatric 

60 
minutes 
or miles 

467 542 1,009 106,995 100.0% Y 7.8 

Specialty 
Care 

Pulmonology - 
Pediatric 

90 
minutes 
or miles 

467 542 1,009 106,995 100.0% Y 7.8 

Specialty 
Care 

Rheumatology - 
Pediatric 

60 
minutes 
or miles 

106 148 254 106,995 99.9% Y 15.1 

Specialty 
Care 

Rheumatology - 
Pediatric 

90 
minutes 
or miles 

106 148 254 106,995 100.0% Y 15.1 

Specialty 
Care 

Urology - 
Pediatric 

60 
minutes 
or miles 

354 254 608 106,995 100.0% Y 7.7 
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Table 3: Provider Category – Behavioral Health 
Table displays the percentage of all members [all age groups] within the contract standards for Behavioral Health providers and 

whether or not the contract standard was met (Y/N). The contract standard is have access within 30  minutes or miles, 60 

minutes or miles for Urban counties, and 90 minutes or miles for Rural counties from their personal residence for 100% of 

population.  Zip codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a population 

of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not meet contract standards. 

 

Provider 
Category 

Provider Type 
Time/Distance 

Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Behavioral 
Health 

Behavioral 
Health - 

Outpatient 

30 minutes or 
miles -  
URBAN 

9,825 4,821 14,646 214,413 100.0% Y 2.3 

Behavioral 
Health 

Behavioral 
Health 

Inpatient - 
URBAN 

60 minutes or 
miles -  
URBAN 

49 38 87 129,791 100.0% Y 6.5 

Behavioral 
Health 

Behavioral 
Health 

Inpatient - 
RURAL 

90 minutes or 
miles -  RURAL 

49 38 87 84,622 100.0% Y 24.4 
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Table 4: Provider Category – Hospital 
Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and whether or not 

the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles from their personal 

residence for 99.5% of population. Percentages marked in red did not meet contract standards. 

Provider 
Category 

Provider 
Type 

Time/Distance 
Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% 
with 

Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Hospital Hospital 30 minutes or 
miles 

147 119 266 214,413 99.9% Y 5.7 
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Table 5: Provider Category – Other Services 
Table displays the percentage of all members [all age groups] within the contract standards for Other Services (General 

Optometry, Lab and X-Ray Services, and Pharmacies) providers and whether or not the contract standard was met (Y/N). The 

contract standard is have access within 30 minutes or miles from their personal residence for 100% of population.  Percentages 

marked in red did not meet contract standards. 

 

Provider 
Category 

Provider 
Type 

Time/Distance 
Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Other 
Services 

General 
Optometry 

30 minutes or 
miles 

1,038 273 1,311 214,413 99.9% Y 3.7 

Other 
Services 

Lab and X-
ray Services 

30 minutes or 
miles 

187 287 474 214,413 99.9% Y 5.3 

Other 
Services 

Pharmacies 30 minutes or 
miles 

797 529 1,326 214,413 100.0% Y 2.4 
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Table 6: Provider Category – Long-Term Care Services 
Table displays the percentage of members [Waiver members are identified based on State designation of these members to 

waiver services] within the contract standards for Long-Term Care Services providers and whether or not the contract standard 

was met (Y/N). The contract standard is have access within 30 minutes or miles in Urban counties, and 60 minutes or miles for 

Rural counties from their personal residence for 100% of population. HCBS waiver services may be performed at the member's 

home, the provider's office, or both.  All waiver services have a 2 provider per county standard; however time distance 

standards only apply to services where members must travel to the provider location.  Zip codes with population lesser than 

1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as 

Urban.  Percentages marked in red did not meet contract standards. 

Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

ICF/ID: 
Individuals 

with 
Intellectual 
Disabilites - 

URBAN 

30 minutes or 
miles -  
URBAN 

128 6 134 129,791 98.9% N 5.0 

Long-
Term 
Care 

Services 

ICF/ID: 
Individuals 

with 
Intellectual 
Disabilites - 

RURAL 

60 minutes or 
miles -  
RURAL 

128 6 134 84,622 100.0% Y 16.9 

Long-
Term 
Care 

Services 

ICF/SNF - 
Skilled Nursing 
Care Facility - 

URBAN 

30 minutes or 
miles -  
URBAN 

417 22 439 129,791 100.0% Y 2.5 

Long-
Term 
Care 

Services 

ICF/SNF - 
Skilled Nursing 
Care Facility - 

RURAL 

60 minutes or 
miles -  
RURAL 

417 22 439 84,622 100.0% Y 4.3 

Long-
Term 
Care 

Services 

AIDS/HIV: 
Adult Day 

Care-  URBAN 

30 minutes or 
miles -  
URBAN 

43 - 43 1 100.0% Y 0.5 

Long-
Term 
Care 

Services 

AIDS/HIV: 
Adult Day 

Care-  RURAL 

60 minutes or 
miles -  
RURAL 

43 - 43 - #N/A #N/A #N/A 

Long-
Term 
Care 

Services 

AIDS/HIV: 
Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

48 - 48 1 100.0% Y 0.5 

Long-
Term 
Care 

Services 

AIDS/HIV: 
Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

48 - 48 - #N/A #N/A #N/A 

Long-
Term 
Care 

Services 

BI: Adult Day 
Care-  URBAN 

30 minutes or 
miles -  
URBAN 

94 2 96 129 99.2% N 4.9 
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Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

BI: Adult Day 
Care-  RURAL 

60 minutes or 
miles -  
RURAL 

94 2 96 70 100.0% Y 14.1 

Long-
Term 
Care 

Services 

BI: 
Prevocational 

Services-  
URBAN 

30 minutes or 
miles -  
URBAN 

30 - 30 62 100.0% Y 4.8 

Long-
Term 
Care 

Services 

BI: 
Prevocational 

Services-  
RURAL 

60 minutes or 
miles -  
RURAL 

30 - 30 29 100.0% Y 12.4 

Long-
Term 
Care 

Services 

BI: Supported 
Employment-  

URBAN 

30 minutes or 
miles -  
URBAN 

60 - 60 80 98.8% N 4.5 

Long-
Term 
Care 

Services 

BI: Supported 
Employment-  

RURAL 

60 minutes or 
miles -  
RURAL 

60 - 60 38 100.0% Y 9.5 

Long-
Term 
Care 

Services 

BI: Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
URBAN 

30 minutes or 
miles -  
URBAN 

235 3 238 64 95.3% N 8.0 

Long-
Term 
Care 

Services 

BI: Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
RURAL 

60 minutes or 
miles -  
RURAL 

235 3 238 44 93.2% N 21.2 

Long-
Term 
Care 

Services 

BI: Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

105 2 107 137 97.8% N 5.8 

Long-
Term 
Care 

Services 

BI: Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

105 2 107 90 100.0% Y 13.2 

Long-
Term 
Care 

Services 

BI: 
Transportation

-  URBAN 

30 minutes or 
miles -  
URBAN 

58 1 59 48 100.0% Y 3.8 

Long-
Term 
Care 

Services 

BI: 
Transportation

-  RURAL 

60 minutes or 
miles -  
RURAL 

58 1 59 6 100.0% Y 22.7 

Long-
Term 
Care 

Services 

CMH: Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

23 - 23 131 85.5% N 12.9 
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Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

CMH: Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

23 - 23 88 83.0% N 43.8 

Long-
Term 
Care 

Services 

Elderly: Adult 
Day Care-  

URBAN 

30 minutes or 
miles -  
URBAN 

80 3 83 355 100.0% Y 4.7 

Long-
Term 
Care 

Services 

Elderly: Adult 
Day Care-  

RURAL 

60 minutes or 
miles -  
RURAL 

80 3 83 260 99.2% N 16.7 

Long-
Term 
Care 

Services 

Elderly: 
Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

100 3 103 489 98.0% N 6.3 

Long-
Term 
Care 

Services 

Elderly: 
Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

100 3 103 359 100.0% Y 13.4 

Long-
Term 
Care 

Services 

Elderly: 
Transportation

-  URBAN 

30 minutes or 
miles -  
URBAN 

67 2 69 109 100.0% Y 3.7 

Long-
Term 
Care 

Services 

Elderly: 
Transportation

-  RURAL 

60 minutes or 
miles -  
RURAL 

67 2 69 6 100.0% Y 14.7 

Long-
Term 
Care 

Services 

HD:  Adult Day 
Care-  URBAN 

30 minutes or 
miles -  
URBAN 

89 2 91 133 97.7% N 7.3 

Long-
Term 
Care 

Services 

HD:  Adult Day 
Care-  RURAL 

60 minutes or 
miles -  
RURAL 

89 2 91 84 100.0% Y 21.1 

Long-
Term 
Care 

Services 

HD:  
Counseling-  

URBAN 

30 minutes or 
miles -  
URBAN 

4 - 4 - #N/A #N/A #N/A 

Long-
Term 
Care 

Services 

HD:  
Counseling-  

RURAL 

60 minutes or 
miles -  
RURAL 

4 - 4 1 100.0% Y 10.0 

Long-
Term 
Care 

Services 

HD:  Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
URBAN 

 

30 minutes or 
miles -  
URBAN 

55 3 58 69 94.2% N 9.2 
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Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

HD:  Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
RURAL 

60 minutes or 
miles -  
RURAL 

55 3 58 62 98.4% N 20.5 

Long-
Term 
Care 

Services 

HD:  Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

110 2 112 141 97.2% N 7.6 

Long-
Term 
Care 

Services 

HD:  Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

110 2 112 111 100.0% Y 14.2 

Long-
Term 
Care 

Services 

ID: Adult Day 
Care-  URBAN 

30 minutes or 
miles -  
URBAN 

116 1 117 1,357 100.0% Y 4.6 

Long-
Term 
Care 

Services 

ID: Adult Day 
Care-  RURAL 

60 minutes or 
miles -  
RURAL 

116 1 117 925 100.0% Y 9.8 

Long-
Term 
Care 

Services 

ID: Day 
Habilitation-  

URBAN 

30 minutes or 
miles -  
URBAN 

78 - 78 1,591 98.9% N 5.3 

Long-
Term 
Care 

Services 

ID: Day 
Habilitation-  

RURAL 

60 minutes or 
miles -  
RURAL 

78 - 78 1,035 100.0% Y 10.5 

Long-
Term 
Care 

Services 

ID: 
Prevocational 

Service-  
URBAN 

30 minutes or 
miles -  
URBAN 

44 - 44 1,135 97.5% N 6.9 

Long-
Term 
Care 

Services 

ID: 
Prevocational 

Service-  
RURAL 

60 minutes or 
miles -  
RURAL 

44 - 44 - 99.8% Y 17.4 

Long-
Term 
Care 

Services 

ID: Supported 
Employment-  

URBAN 

30 minutes or 
miles -  
URBAN 

73 - 73 1,346 98.9% N 5.6 

Long-
Term 
Care 

Services 

ID: Supported 
Employment-  

RURAL 

60 minutes or 
miles -  
RURAL 

73 - 73 952 100.0% Y 10.6 

Long-
Term 
Care 

Services 

ID: Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
URBAN 

30 minutes or 
miles -  
URBAN 

60 2 62 716 97.8% N 6.9 
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Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

ID: Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
RURAL 

60 minutes or 
miles -  
RURAL 

                   
60  

                     
2  

                   
62  

                     
422  

99.8% Y             
14.1  

Long-
Term 
Care 

Services 

ID: Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

                 
133  

                     
1  

                 
134  

                  
1,363  

98.4% N               
6.3  

Long-
Term 
Care 

Services 

ID: Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

                 
133  

                     
1  

                 
134  

                  
1,099  

100.0% Y               
9.0  

Long-
Term 
Care 

Services 

ID: 
Transportation

-  URBAN 

30 minutes or 
miles -  
URBAN 

                 
102  

                     
2  

                 
104  

                  
1,216  

98.6% N               
4.6  

Long-
Term 
Care 

Services 

ID: 
Transportation

-  RURAL 

60 minutes or 
miles -  
RURAL 

                 
102  

                     
2  

                 
104  

                     
948  

100.0% Y             
10.7  

Long-
Term 
Care 

Services 

PD: 
Transportation

-  URBAN 

30 minutes or 
miles -  
URBAN 

                   
44  

                     
2  

                   
46  

                       
10  

100.0% Y               
3.1  

Long-
Term 
Care 

Services 

PD: 
Transportation

-  RURAL 

60 minutes or 
miles -  
RURAL 

                   
44  

                     
2  

                   
46  

                        
-    

#N/A #N/A #N/A 

Long-
Term 
Care 

Services 

Hab: Day 
Habilitation-  

URBAN 

30 minutes or 
miles -  
URBAN 

                   
77  

                    
-    

                   
77  

                  
2,398  

93.1% N               
7.6  

Long-
Term 
Care 

Services 

Hab: Day 
Habilitation-  

RURAL 

60 minutes or 
miles -  
RURAL 

                   
77  

                    
-    

                   
77  

                  
1,596  

100.0% Y             
11.1  

Long-
Term 
Care 

Services 

Hab: 
Prevocational 

Services-  
URBAN 

30 minutes or 
miles -  
URBAN 

                   
35  

                    
-    

                   
35  

                  
1,158  

96.0% N               
8.1  

Long-
Term 
Care 

Services 

Hab: 
Prevocational 

Services-  
RURAL 

60 minutes or 
miles -  
RURAL 

                   
35  

                    
-    

                   
35  

                     
811  

99.6% Y             
17.7  

Long-
Term 
Care 

Services 

Hab: 
Supported 

Employment-  
URBAN 

30 minutes or 
miles -  
URBAN 

                   
59  

                     
1  

                   
60  

                  
1,591  

97.4% N               
6.6  
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Table 1A Map: Waiver – ICF/ID –  Urban - 30 minutes or miles: Less than 100% standard 
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Table 1B Map: Waiver – Brain Injury – Adult Day Care – Urban- 30 minutes or miles: Less than 

100% standard 
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Table 1C Map: Waiver – Brain Injury – Supported Employment– Urban -30 minutes or miles: Less 

than 100% standard 
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Table 1D Map: Waiver – Brain Injury – Interim Medical Monitoring & Treatment (IMMT) – Urban 

– 30 minutes or miles: Less than 100% standard 
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Table 1E Map: Waiver Brain Injury – Interim Medical Monitoring & Treatment (IMMT)- Rural - 60 

minutes or miles: Less than 100% standard 
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Table 1F Map: Waiver – Brain Injury - Respite – Urban - 30 minutes or miles: Less than 100% 

standard 
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Table 1G Map: Waiver – CMH – Respite – Urban- 30 minutes or miles: Less than 100% standard 
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Table 1H Map: Waiver – CMH – Respite – Rural- 60 minutes or miles: Less than 100% standard 
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Table 1I Map: Waiver – Elderly – Adult Day Care – Rural - 60 minutes or miles: Less than 100% 

standard 
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Table 1J Map: Waiver – Elderly – Respite – Urban - 30 minutes or miles: Less than 100% standard  
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Table 1K Map: Waiver – Health & Disability – Adult Daycare – Urban - 30 minutes or miles: Less 

than 100% standard 
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Table 1L Map: Waiver – Health & Disability – Interim Medical Monitoring &Treatment (IMMT) – 

Urban - 30 minutes or miles: Less than 100% standard 
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Table 1M Map: Waiver – Health & Disability – Interim Medical Monitoring &Treatment (IMMT) – 

Rural - 60 minutes or miles: Less than 100% standard 
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Table 1N Map: Waiver – Health & Disability – Respite – Urban - 30 minutes or miles: Less than 

100% standard 
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Table 1O Map: Waiver – Intellectual Disability – Day Habilitation – Urban - 30 minutes or miles: 

Less than 100% standard 
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Table 1P Map: Waiver – Intellectual Disability – Prevocational Services – 30 minutes or miles: 

Less than 100% standard 
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Table 1Q Map: Waiver – Intellectual Disability –Supported Employment – Urban - 30 minutes or 

miles: Less than 100% standard 
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Table 1R Map: Waiver – Intellectual Disability  – Interim Medical Monitoring &Treatment (IMMT)  

–  Urban - 30 minutes or miles: Less than 100% standard 
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Table 1S Map: Waiver – Intellectual Disability – Respite – Urban - 30 minutes or miles: Less than 

100% standard 
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Table 1T Map: Waiver – Intellectual Disability – Transportation – Urban - 30 minutes or miles: 

Less than 100% standard 
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Table 1U Map: Waiver -Habilitation – Day Habilitation –  Urban - 30 minutes or miles: Less than 

100% standard 
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Table 1V Map: Waiver – Habilitation – Prevocational Services  – Urban - 30 minutes or miles: Less 

than 100% standard 
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Table 1W Map: Waiver – Habilitation – Supported Employment – Urban - 30 minutes or miles: 

Less than 100% standard 
 

 

 


