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Table 1 - Primary Care Provider (PCP) Section 
 

  

 

Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and Pediatric [all children with age 0 to 18] PCP Providers and whether or not 
the contract standard was met (Y/N). The contract standard is to have access within 30 minutes or 30 miles from their personal residence for 100% of population. Percentages marked in red 
did not meet contract standards. 

 

 

    

 

Provider Category Provider Type Time/Distance Standard Iowa Provider 
Count 

Out of State 
Provider Count 

Provider 
Count 

Members 
with Access 

Percentage 
with Access 

Standard Met 
(Y/N) 

Ave Distance 
(Mies) 

Primary Care Provider PCP - Adult 30 minutes or 30 miles 9220 6803 14650 117311 100.00% Y 5.0 

Primary Care Provider PCP - Pediatric 30 minutes or 30 miles 9861 7437 15859 109831 100.00% Y 5.0 
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 Table 2 - Specialty Care Section 
 

  
Table displays the percentage of members within the contract standards for  Specialty Care Adult [all adults 19 years or older] and Pediatric [all children with age 0 to 18] , OB/GYN [all 
females with age 12 or older], and Neonatology [all newborns with age less than 1] providers and whether or not the contract standard was met (Y/N). The contract standard is to have access 
within 60 minutes or 60 miles for 75% of population, and 90 minutes or 90 miles for 100% of population from their  personal residence. Percentages marked in red did not meet contract 
standards. 

 

 

    

Provider Category Provider Type Time/Distance Standard Iowa Provider 
Count 

Out of State 
Provider Count 

Provider 
Count 

Members 
with Access 

Percentage 
with Access 

Standard Met 
(Y/N) 

Ave Distance 
(Mies) 

Specialty Care Allergy - Adult 60 minutes or 60 miles 34 36 64 118195 100.00% Y 25.3 

Specialty Care Allergy - Adult 90 minutes or 90 miles 34 36 64 117311 100.00% Y 24.6 

Specialty Care Cardiology - Adult 60 minutes or 60 miles 559 402 831 117311 100.00% Y 11.3 

Specialty Care Cardiology - Adult 90 minutes or 90 miles 559 402 831 117311 100.00% Y 11.3 

Specialty Care Dermatology - Adult 60 minutes or 60 miles 139 111 233 117311 100.00% Y 15.4 

Specialty Care Dermatology - Adult 90 minutes or 90 miles 139 111 233 117311 100.00% Y 15.4 

Specialty Care Endocrinology - Adult 60 minutes or 60 miles 56 66 113 118035 100.00% Y 25.0 

Specialty Care Endocrinology - Adult 90 minutes or 90 miles 56 66 113 117311 100.00% Y 24.3 

Specialty Care Gastroenterology - Adult 60 minutes or 60 miles 163 148 271 117526 100.00% Y 23.7 

Specialty Care Gastroenterology - Adult 90 minutes or 90 miles 163 148 271 117311 100.00% Y 23.4 

Specialty Care General Surgery - Adult 60 minutes or 60 miles 576 497 980 117311 100.00% Y 11.1 

Specialty Care General Surgery - Adult 90 minutes or 90 miles 576 497 980 117311 100.00% Y 11.1 

Specialty Care Hematology - Adult 60 minutes or 60 miles 128 105 211 117311 100.00% Y 18.9 

Specialty Care Hematology - Adult 90 minutes or 90 miles 128 105 211 117311 100.00% Y 18.9 
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Specialty Care Nephrology - Adult 60 minutes or 60 miles 98 113 188 117311 100.00% Y 18.8 

Specialty Care Nephrology - Adult 90 minutes or 90 miles 98 113 188 117311 100.00% Y 18.8 

Specialty Care Neurology - Adult 60 minutes or 60 miles 399 267 619 117311 100.00% Y 16.2 

Specialty Care Neurology - Adult 90 minutes or 90 miles 399 267 619 117311 100.00% Y 16.2 

Specialty Care Neurosurgery - Adult 60 minutes or 60 miles 59 128 170 118275 99.00% Y 29.6 

Specialty Care Neurosurgery - Adult 90 minutes or 90 miles 59 128 170 117311 100.00% Y 27.4 

Specialty Care Obstetrics and Gynecology (OB/GYN) - Adult 60 minutes or 60 miles 595 563 1078 91016 100.00% Y 10.6 

Specialty Care Obstetrics and Gynecology (OB/GYN) - Adult 90 minutes or 90 miles 595 563 1078 91016 100.00% Y 10.6 

Specialty Care Occupational Therapy - Adult 60 minutes or 60 miles 568 393 928 117311 100.00% Y 6.3 

Specialty Care Occupational Therapy - Adult 90 minutes or 90 miles 568 393 928 117311 100.00% Y 6.3 

Specialty Care Oncology - Adult 60 minutes or 60 miles 182 131 283 117311 100.00% Y 16.1 

Specialty Care Oncology - Adult 90 minutes or 90 miles 182 131 283 117311 100.00% Y 16.1 

Specialty Care Ophthalmology - Adult 60 minutes or 60 miles 210 124 296 117311 100.00% Y 13.6 

Specialty Care Ophthalmology - Adult 90 minutes or 90 miles 210 124 296 117311 100.00% Y 13.6 

Specialty Care Orthopedics - Adult 60 minutes or 60 miles 363 336 591 117311 100.00% Y 10.3 

Specialty Care Orthopedics - Adult 90 minutes or 90 miles 363 336 591 117311 100.00% Y 10.3 

Specialty Care Otolaryngology (ENT) - Adult 60 minutes or 60 miles 145 172 269 117311 100.00% Y 13.6 

Specialty Care Otolaryngology (ENT) - Adult 90 minutes or 90 miles 145 172 269 117311 100.00% Y 13.6 

Specialty Care Pathology - Adult 60 minutes or 60 miles 253 216 383 117311 100.00% Y 17.7 

Specialty Care Pathology - Adult 90 minutes or 90 miles 253 216 383 117311 100.00% Y 17.7 

Specialty Care Physical Therapy - Adult 60 minutes or 60 miles 1565 765 2215 117311 100.00% Y 5.4 

Specialty Care Physical Therapy - Adult 90 minutes or 90 miles 1565 765 2215 117311 100.00% Y 5.4 

Specialty Care Psychiatry - Adult 60 minutes or 60 miles 956 434 1316 117311 100.00% Y 8.9 

Specialty Care Psychiatry - Adult 90 minutes or 90 miles 956 434 1316 117311 100.00% Y 8.9 

Specialty Care Pulmonology - Adult 60 minutes or 60 miles 185 147 285 117311 100.00% Y 17.6 

Specialty Care Pulmonology - Adult 90 minutes or 90 miles 185 147 285 117311 100.00% Y 17.6 
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Specialty Care Radiology - Adult 60 minutes or 60 miles 1059 891 1572 117311 100.00% Y 8.0 

Specialty Care Radiology - Adult 90 minutes or 90 miles 1059 891 1572 117311 100.00% Y 8.0 

Specialty Care Reconstructive Surgery - Adult 60 minutes or 60 miles 41 58 92 120912 98.00% Y 33.1 

Specialty Care Reconstructive Surgery - Adult 90 minutes or 90 miles 41 58 92 117311 100.00% Y 29.0 

Specialty Care Rheumatology - Adult 60 minutes or 60 miles 47 53 98 117936 98.00% Y 33.2 

Specialty Care Rheumatology - Adult 90 minutes or 90 miles 47 53 98 117311 100.00% Y 30.1 

Specialty Care Speech Therapy - Adult 60 minutes or 60 miles 487 321 799 117311 100.00% Y 6.6 

Specialty Care Speech Therapy - Adult 90 minutes or 90 miles 487 321 799 117311 100.00% Y 6.6 

Specialty Care Urology - Adult 60 minutes or 60 miles 152 134 240 117311 100.00% Y 15.0 

Specialty Care Urology - Adult 90 minutes or 90 miles 152 134 240 117311 100.00% Y 15.0 

Specialty Care Allergy - Pediatric 60 minutes or 60 miles 39 38 70 110036 100.00% Y 23.7 

Specialty Care Allergy - Pediatric 90 minutes or 90 miles 39 38 70 109831 100.00% Y 23.3 

Specialty Care Cardiology - Pediatric 60 minutes or 60 miles 593 459 907 109831 100.00% Y 11.4 

Specialty Care Cardiology - Pediatric 90 minutes or 90 miles 593 459 907 109831 100.00% Y 11.4 

Specialty Care Dermatology - Pediatric 60 minutes or 60 miles 139 112 234 109831 100.00% Y 15.5 

Specialty Care Dermatology - Pediatric 90 minutes or 90 miles 139 112 234 109831 100.00% Y 15.5 

Specialty Care Endocrinology - Pediatric 60 minutes or 60 miles 76 84 149 109831 100.00% Y 22.1 

Specialty Care Endocrinology - Pediatric 90 minutes or 90 miles 76 84 149 109831 100.00% Y 22.1 

Specialty Care Gastroenterology - Pediatric 60 minutes or 60 miles 184 169 311 110068 100.00% Y 23.1 

Specialty Care Gastroenterology - Pediatric 90 minutes or 90 miles 184 169 311 109831 100.00% Y 22.8 

Specialty Care General Surgery - Pediatric 60 minutes or 60 miles 595 529 1028 109831 100.00% Y 11.0 

Specialty Care General Surgery - Pediatric 90 minutes or 90 miles 595 529 1028 109831 100.00% Y 11.0 

Specialty Care Hematology - Pediatric 60 minutes or 60 miles 147 125 250 109831 100.00% Y 19.0 

Specialty Care Hematology - Pediatric 90 minutes or 90 miles 147 125 250 109831 100.00% Y 19.0 

Specialty Care Neonatology - Pediatric 60 minutes or 60 miles 154 151 288 5911 95.00% Y 35.9 

Specialty Care Neonatology - Pediatric 90 minutes or 90 miles 154 151 288 5956 100.00% Y 33.2 
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Specialty Care Nephrology - Pediatric 60 minutes or 60 miles 106 123 204 109831 100.00% Y 18.4 

Specialty Care Nephrology - Pediatric 90 minutes or 90 miles 106 123 204 109831 100.00% Y 18.4 

Specialty Care Neurology - Pediatric 60 minutes or 60 miles 442 311 702 109831 100.00% Y 15.8 

Specialty Care Neurology - Pediatric 90 minutes or 90 miles 442 311 702 109831 100.00% Y 15.8 

Specialty Care Oncology - Pediatric 60 minutes or 60 miles 208 163 340 109831 100.00% Y 16.2 

Specialty Care Oncology - Pediatric 90 minutes or 90 miles 208 163 340 109831 100.00% Y 16.2 

Specialty Care Ophthalmology - Pediatric 60 minutes or 60 miles 211 126 298 109831 100.00% Y 13.7 

Specialty Care Ophthalmology - Pediatric 90 minutes or 90 miles 211 126 298 109831 100.00% Y 13.7 

Specialty Care Orthopedics - Pediatric 60 minutes or 60 miles 364 337 594 109831 100.00% Y 10.4 

Specialty Care Orthopedics - Pediatric 90 minutes or 90 miles 364 337 594 109831 100.00% Y 10.4 

Specialty Care Otolaryngology (ENT) - Pediatric 60 minutes or 60 miles 147 175 273 109831 100.00% Y 13.6 

Specialty Care Otolaryngology (ENT) - Pediatric 90 minutes or 90 miles 147 175 273 109831 100.00% Y 13.6 

Specialty Care Pulmonology - Pediatric 60 minutes or 60 miles 196 170 317 109831 100.00% Y 16.8 

Specialty Care Pulmonology - Pediatric 90 minutes or 90 miles 196 170 317 109831 100.00% Y 16.8 

Specialty Care Rheumatology - Pediatric 60 minutes or 60 miles 53 58 109 110305 97.00% Y 33.2 

Specialty Care Rheumatology - Pediatric 90 minutes or 90 miles 53 58 109 109831 100.00% Y 30.0 

Specialty Care Urology - Pediatric 60 minutes or 60 miles 159 140 249 109831 100.00% Y 14.6 

Specialty Care Urology - Pediatric 90 minutes or 90 miles 159 140 249 109831 100.00% Y 14.6 
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Table 3 - Behavioral Health Section 
 

  

  

Table displays the percentage of  all members [all age groups] within the contract standards for  Behavioral Health  providers and whether or not the contract standard was met (Y/N). The 
contract standard is to have access within 30 minutes or 30 miles , 60 minutes or 60 miles for  Urban counties, and 90 minutes or 90 miles for Rural counties from their personal residence for 
100% of population. Zip codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as 
Urban. Percentages marked in red did not meet contract standards. 

 

 

     

Provider Category Provider Type Time/Distance Standard Iowa Provider 
Count 

Out of State 
Provider Count 

Provider 
Count 

Members 
with Access 

Percentage 
with Access 

Standard Met 
(Y/N) 

Ave Distance 
(Mies) 

Behavioral Health Behavioral Health - Outpatient 30 minutes or 30 miles 5091 1907 6759 227142 100.00% Y 4.1 

Behavioral Health Behavioral Health - Inpatient - Urban 60 minutes or 60 miles 147 14 159 139095 100.00% Y 9.0 

Behavioral Health Behavioral Health - Inpatient - Rural 90 minutes or 90 miles 147 14 159 86703 100.00% Y 9.3 
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 Table 4 - Hospital Section 
 

  
Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and whether or not the contract standard was met (Y/N). The contract standard is to 
have access within 30 minutes or 30 miles from personal residence for 100% of population. Percentages in red did not meet contract standards. 

 

 

    

Provider Category Provider Type Time/Distance Standard Iowa Provider 
Count 

Out of State 
Provider Count 

Provider 
Count 

Members 
with Access 

Percentage 
with Access 

Standard Met 
(Y/N) 

Ave Distance 
(Mies) 

Hospital Hospitals 30 minutes or 30 miles 200 181 378 227142 100.00% Y 7.6 
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Table 5 - Other Services Section 
 

  

 

Table displays the percentage of all members [all age groups] within the contract standards for Other Services (General Optometry, Lab and X-ray services, and Pharmacies) providers and 
whether or not the contract standard was met (Y/N). The contract standard is to have access within 30 minutes or 30 miles from personal residence for 100% of population. Percentages in 
red did not meet contract standards. 

 

 

    

Provider Category Provider Type Time/Distance Standard Iowa Provider 
Count 

Out of State 
Provider Count 

Provider 
Count 

Members 
with Access 

Percentage 
with Access 

Standard Met 
(Y/N) 

Ave Distance 
(Mies) 

Other Services General Optometry 30 minutes or 30 miles 408 109 480 228272 100.00% Y 6.6 

Other Services Lab and X-ray Services 30 minutes or 30 miles 235 311 539 227142 100.00% Y 7.2 

Other Services Pharmacies 30 minutes or 30 miles 1196 264 1459 227142 100.00% Y 3.6 
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Table 6 - Long- Term Care Services Section 
 

  

Table displays the percentage of members [Waiver members are identified based on state designation of these members to waiver services] within the contract standards for Long-Term Care 
Services and whether or not the contract standard was met (Y/N). The contract standard is to have access within 30 minutes or 30 miles in Urban counties, and 60 minutes or 60 miles for 
Rural counties from their personal residence for 100% of population. HCBS waiver services may be performed at the member's home, the provider's office, or both. All waiver services have a 
2 provider per county standard; however time distance standards only apply to services where members must travel to the provider location. Zip codes with population lesser than 1,000 per 
square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not meet contract standards. 

 

 

    

 

Provider Category Provider Type Time/Distance Standard Iowa Provider 
Count 

Out of State 
Provider Count 

Provider 
Count 

Members 
with Access 

Percentage 
with Access 

Standard Met 
(Y/N) 

Ave Distance 
(Mies) 

Long-Term Care Services ICF/ID: Individuals with Intellectual Disabilities 30 minutes or 30 miles 139 2 141 2492 100.00% Y 9.1 

Long-Term Care Services ICF/ID: Individuals with Intellectual Disabilities 60 minutes or 60 miles 139 2 141 1998 100.00% Y 14.7 

Long-Term Care Services ICF/SNF: Skilled Nursing Care Facility 30 minutes or 30 miles 493 20 513 125 100.00% Y 6.7 

Long-Term Care Services ICF/SNF: Skilled Nursing Care Facility 60 minutes or 60 miles 493 20 513 58 100.00% Y 8.1 

Long-Term Care Services AIDS/HIV: Adult Day Care 30 minutes or 30 miles 63 0 63 8 100.00% Y 8.2 

Long-Term Care Services AIDS/HIV: Adult Day Care 60 minutes or 60 miles 63 0 63 4 100.00% Y 7.9 

Long-Term Care Services AIDS/HIV: Counseling Services 30 minutes or 30 miles 3 2 4 4 60.00% N 103.1 

Long-Term Care Services AIDS/HIV: Counseling Services 60 minutes or 60 miles 3 2 4 4 100.00% Y 131.0 

Long-Term Care Services AIDS/HIV: Respite 30 minutes or 30 miles 115 2 116 8 100.00% Y 7.0 

Long-Term Care Services AIDS/HIV: Respite 60 minutes or 60 miles 115 2 116 4 100.00% Y 7.7 

Long-Term Care Services BI: Adult Day Care 30 minutes or 30 miles 63 0 63 390 100.00% Y 8.7 
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Long-Term Care Services BI: Adult Day Care 60 minutes or 60 miles 63 0 63 210 100.00% Y 8.3 

Long-Term Care Services BI: Prevocational Services 30 minutes or 30 miles 61 0 61 390 100.00% Y 8.7 

Long-Term Care Services BI: Prevocational Services 60 minutes or 60 miles 61 0 61 210 100.00% Y 8.2 

Long-Term Care Services BI: Supported Employment 30 minutes or 30 miles 81 4 83 390 100.00% Y 7.6 

Long-Term Care Services BI: Supported Employment 60 minutes or 60 miles 81 4 83 210 100.00% Y 8.0 

Long-Term Care Services BI: IMMT 30 minutes or 30 miles 191 32 221 390 100.00% Y 8.0 

Long-Term Care Services BI: IMMT 60 minutes or 60 miles 191 32 221 210 100.00% Y 7.0 

Long-Term Care Services BI: Respite 30 minutes or 30 miles 115 2 116 390 100.00% Y 6.9 

Long-Term Care Services BI: Respite 60 minutes or 60 miles 115 2 116 210 100.00% Y 7.0 

Long-Term Care Services BI: Transportation 30 minutes or 30 miles 28 1 29 390 100.00% Y 9.2 

Long-Term Care Services BI: Transportation 60 minutes or 60 miles 28 1 29 210 100.00% Y 8.6 

Long-Term Care Services CMH: Respite 30 minutes or 30 miles 115 2 116 245 100.00% Y 6.4 

Long-Term Care Services CMH: Respite 60 minutes or 60 miles 115 2 116 174 100.00% Y 6.7 

Long-Term Care Services CMH: Medical Day Care for Children 30 minutes or 30 miles 38 0 38 245 100.00% Y 8.1 

Long-Term Care Services CMH: Medical Day Care for Children 60 minutes or 60 miles 38 0 38 174 100.00% Y 9.6 

Long-Term Care Services Elderly: Adult Day Care 30 minutes or 30 miles 63 0 63 1728 100.00% Y 8.0 

Long-Term Care Services Elderly: Adult Day Care 60 minutes or 60 miles 63 0 63 1025 100.00% Y 8.4 

Long-Term Care Services Elderly: Respite 30 minutes or 30 miles 115 2 116 1728 100.00% Y 6.3 

Long-Term Care Services Elderly: Respite 60 minutes or 60 miles 115 2 116 1025 100.00% Y 7.1 

Long-Term Care Services Elderly: Transportation 30 minutes or 30 miles 28 1 29 1728 100.00% Y 8.5 

Long-Term Care Services Elderly: Transportation 60 minutes or 60 miles 28 1 29 1025 100.00% Y 8.9 

Long-Term Care Services HD: Adult Day Care 30 minutes or 30 miles 63 0 63 657 100.00% Y 8.8 

Long-Term Care Services HD: Adult Day Care 60 minutes or 60 miles 63 0 63 319 100.00% Y 8.9 

Long-Term Care Services HD: Counseling Services 30 minutes or 30 miles 3 2 4 122 15.52% N 103.6 
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Long-Term Care Services HD: Counseling Services 60 minutes or 60 miles 3 2 4 141 39.52% N 132.9 

Long-Term Care Services HD: IMMT 30 minutes or 30 miles 191 32 221 657 100.00% Y 8.0 

Long-Term Care Services HD: IMMT 60 minutes or 60 miles 191 32 221 319 100.00% Y 7.2 

Long-Term Care Services HD: Medical Day Care for Children 30 minutes or 30 miles 38 0 38 657 100.00% Y 9.0 

Long-Term Care Services HD: Medical Day Care for Children 60 minutes or 60 miles 38 0 38 319 100.00% Y 9.5 

Long-Term Care Services HD: Respite 30 minutes or 30 miles 115 2 116 657 100.00% Y 7.2 

Long-Term Care Services HD: Respite 60 minutes or 60 miles 115 2 116 319 100.00% Y 7.5 

Long-Term Care Services ID: Adult Day Care 30 minutes or 30 miles 63 0 63 3582 100.00% Y 8.5 

Long-Term Care Services ID: Adult Day Care 60 minutes or 60 miles 63 0 63 2399 100.00% Y 8.6 

Long-Term Care Services ID: Day Habilitation 30 minutes or 30 miles 105 0 105 3582 100.00% Y 7.5 

Long-Term Care Services ID: Day Habilitation 60 minutes or 60 miles 105 0 105 2399 100.00% Y 8.0 

Long-Term Care Services ID: Prevocational Services 30 minutes or 30 miles 30 0 30 3222 89.00% N 17.4 

Long-Term Care Services ID: Prevocational Services 60 minutes or 60 miles 30 0 30 2399 100.00% Y 15.8 

Long-Term Care Services ID: Supported Employment 30 minutes or 30 miles 81 4 83 3582 100.00% Y 7.3 

Long-Term Care Services ID: Supported Employment 60 minutes or 60 miles 81 4 83 2399 100.00% Y 8.0 

Long-Term Care Services ID: IMMT 30 minutes or 30 miles 191 32 221 3582 100.00% Y 7.9 

Long-Term Care Services ID: IMMT 60 minutes or 60 miles 191 32 221 2399 100.00% Y 7.5 

Long-Term Care Services ID: Respite 30 minutes or 30 miles 115 2 116 3582 100.00% Y 6.8 

Long-Term Care Services ID: Respite 60 minutes or 60 miles 115 2 116 2399 100.00% Y 7.2 

Long-Term Care Services ID: Transportation 30 minutes or 30 miles 28 1 29 3582 100.00% Y 9.1 

Long-Term Care Services ID: Transportation 60 minutes or 60 miles 28 1 29 2399 100.00% Y 9.0 

Long-Term Care Services PD: Transportation 30 minutes or 30 miles 28 1 29 202 100.00% Y 7.7 

Long-Term Care Services PD: Transportation 60 minutes or 60 miles 28 1 29 90 100.00% Y 9.1 

Long-Term Care Services Hab: Day Habilitation 30 minutes or 30 miles 149 3 152 2274 100.00% Y 6.5 
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Long-Term Care Services Hab: Day Habilitation 60 minutes or 60 miles 149 3 152 1700 100.00% Y 7.0 

Long-Term Care Services Hab: Prevocational Services 30 minutes or 30 miles 62 0 62 2274 100.00% Y 8.5 

Long-Term Care Services Hab: Prevocational Services 60 minutes or 60 miles 62 0 62 1700 100.00% Y 8.2 

Long-Term Care Services Hab: Supported Employment 30 minutes or 30 miles 82 4 84 2274 100.00% Y 7.2 

Long-Term Care Services Hab: Supported Employment 60 minutes or 60 miles 82 4 84 1700 100.00% Y 7.7 
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Table 6G Map: Waiver-AIDS/HIV: Counseling; Urban; 30 min/miles;< 100% std 
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Table 6KK Map: Waiver-Hlth&Disability: Counseling; Urban: 30 min/miles;< 100% std 

Table 6LL Map: Waiver-Hlth&Disability: Counseling; Rural; 60 min/miles;< 100% std 
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Table 6YY Map: Waiver-Intel Disabilities: Prevocational Svc; Urban; 30 min/miles;< 100% std 
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