
 

Meeting Agenda 
Division: Iowa Medicaid 
Meeting Topic: Member Town Hall 
Facilitator: Kera Oestreich, Iowa Medicaid Deputy Director 
Date: Thursday, May 7, 2026 
Time: 4:00 to 5:30 p.m. CST 
Location: Zoom Meeting: 
Register in advance for this meeting: 
https://www.zoomgov.com/meeting/register/vBHWPaiBQk-Hx3Fd3SVwqA  
After registering, you will receive a confirmation email containing information about 
joining the meeting. 

Meeting Objectives 

• Discuss findings, goals, and next steps related to the Iowa HHS Family Health 
Survey.  

• Increase awareness of the 988 Suicide & Crisis Lifeline and its role in 
behavioral health support across Iowa.  

• Learn about mental health services and programs offered by Iowa’s Managed 
Care Organizations (MCOs).  

• Compare approaches and resources presented by Iowa Total Care, Molina 
Healthcare, and Wellpoint.  
 

Meeting Participants 

Iowa Medicaid 
Lee Grossman, Iowa Medicaid Director 
Kera Oestreich, Iowa Medicaid Deputy Director of 
Strategic Initiatives 
Rebecca Curtiss, Iowa Medicaid Deputy Director of 
Operations 
Iowa Medicaid Team Members 
Julie Maas, LMSW – Iowa HHS, Division of 
Behavioral Health 
 
 
 

Managed Care Plans (MCPs) 
Iowa Total Care  
Molina Healthcare, Inc. 
Wellpoint Iowa, Inc.  
Delta Dental 
MCNA Dental 

 

https://www.zoomgov.com/meeting/register/vBHWPaiBQk-Hx3Fd3SVwqA


 

Agenda Topic and Items 

Welcome & Medicaid Updates Lee Grossman and Kera Oestreich - 
Iowa Medicaid 

988 Suicide & Crisis Lifeline Julie Maas, LMSW – Iowa HHS, 
Division of Behavioral Health 

Managed Care Organizations (MCO) Mental 
Health Services Presentations  

Iowa Total Care 
Molina Healthcare 
Wellpoint 

Iowa HHS Family Health Survey Kera Oestreich - Iowa Medicaid  
Q&A Open 
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