
• Molina Member Services (844) 236-0894 TTY/TDD: 711
Available Monday through Friday from 7:30 a.m. to 6 p.m. local time. For telephone 
accessibility assistance if you are deaf, hard-of-hearing, deaf-blind or have difficulty
speaking, call 711 or (800) 735-2942, Relay Iowa.

• Website - Find a Healthcare Provider
• Care Manager
• My Molina mobile app- Members who set up a member 

portal for themselves or their children can earn $25 in
Healthy Rewards for each portal set up.

1

Mental Health Providers

tel:1-844-236-0894
tel:711
tel:711
tel:1-800-735-2942
https://molina.sapphirethreesixtyfive.com/?ci=ia-medicaid&network_id=117&geo_location=43.086900000000014,-91.5491&locale=en
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Telehealth Services

Flowstate - Psychiatric and Psychotherapy services via Case Manager 
referral. Complete follow up appointment from Emergency Room or 
inpatient behavioral health, as a stop gap, or long-term services.

Teladoc - Talk with a provider by phone or video from where you are. 
Anxiety and depression, Sleep issues, Relationship conflicts, Trauma and 
PTSD or Medication management (Psychiatry)

Groups Recover Together- Let us help you take the first step toward 
recovery—without shame or judgment. 24/7 Substance use support. 
Speak to a Counselor –Speak to a Physician –Join your Group



• Licensed Professionals (BH & RN)
• Peer Support Specialist
• Community Connectors (CHW)
• SUD Navigator
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Value Added Benefit

BH Care Management Team

Mental Health Services
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