
 

 
321 E. 12th Street, Des Moines, IA 50319-0114 

 
February 13, 2026 

GENERAL LETTER NO. 14-B5-61 

ISSUED BY: Bureau of Financial, Food, and Work Supports 
Division of Community Access and Eligibility 

SUBJECT: Employees’ Manual, Title 14, Chapter B(5), SNAP Case Actions, Title Page, 
Contents 1-3, 1, 2, 3, 4, 5, 6 and 7, 8, 9-16, 18-20, 21 and 22, 23, 24, 25 and 
26, 27, 28 and 29, 30, 31 and 32, 33 and 34, 35, 36-38, 39-55, revised; 56, 
removed. 

Summary 

This chapter is revised to update instructions regarding Medicare premium deduction. 

Effective Date 
Upon receipt. 

Material Superseded 

Remove the following pages from Employees’ Manual, Title 14-B(5), and destroy them:
Page Date 
Title Page April 16, 2021 
Contents 1-3 March 11, 2022 
1 April 16, 2021 
2 March 11, 2022 
3 April 16, 2021 
4 March 11, 2022 
5 April 16, 2021 
6 and 7 March 11, 2022 
8 April 16, 2021 
9-16 March 11, 2022 
17 April 16, 2021 
18-20 March 11, 2022 
21 and 22 April 16, 2021 
23 March 11, 2022 
24 April 16, 2021 
25 and 26 March 11, 2022 
27 April 16, 2021 
28 and 29 March 11, 2022 
30 April 16, 2022 
31 and 32 March 11, 2022 
33 and 34 April 16, 2021 
35 March 11, 2022 
36-38 April 16, 2022 
39-56 March 11, 2022 
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Additional Information

Refer questions about this general letter to eligibility determinations manager. 
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