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Program Updates




Value-Added Services

= DWP members can earn an Amazon gift card for healthy activities
1. Completing their PreViser Oral Health Survey
2. Going to a Network dentist for Preventive services

= SFY26 Goal to have 300 new members earn the VAS
— End of Q3 — 596 new members have earned the VAS

" Goal to create ongoing healthy habits for improved overall wellbeing
and engagement

— ~50% of members who earned a VAS in the first year has had preventive care
since getting their VAS

— ~75% in the original pilot group have had preventive care since getting their VAS
— ~13% of members have completed an updated Oral Health Survey
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PreViser Oral Health Survey

A pettapentaL ¢ Towa Medicaid 57 Hawki 6D Language

Tell us about your child...

This survey is for children
(under 18)

/¥, A parent or guardian should complete this survey on behalf of a child under 18.
/ = Are you completing this for yourself?
KE?I ' Take the Adult Survey —

Please complete the survey below for your child. If you have more than cne child enrolled in DWP Kids or
Hawki, you will need to complete a separate survey for each child. Your responses will help us find you and your

child the perfect resources to improve their health and brighten their smile.
You must be at least 18 years old to submit this survey.

@ General Member Information

* Have continued to see an increase in overall PreViser Oral Health Survey completion

— As of end of Q3, 40.5% overall increase in PreViser Oral Health Survey completion
for DWP members when compared to [all] SFY25

* Launching a survey for DWP Kids and Hawki July 1: Designed to be completed by
Responsible Parties for their children
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SFY27 Value Added Service

W

Complete Oral Health
Survey & Preventive Visit

[

Have an Active Member
Connection Account with
Delta Dental

Get S10
Amazon Card
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Teledentisty.com

* If members cannot go to the dentist or do not have a dental home, a virtual dental
visit may be a safe choice for them.

= Teledentistry.com connects members with an lowa licensed dentist for a virtual
appointment.

* The dentists can help with pain and infection management, and identifying
potential services needed.

= Available 24/7 for all of Delta Dental’s DWP, DWP Kids, and Hawki members.
= No cost to the member — included as a benefit.

= 65 members have utilized so far for SFY26

Learn More Here: deltadentalia.com/dwp/virtual
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Outreach in Action




Outreach Spotlight: Special Olympics lowa

= Care coordination and monetary
support for the Summer Games
Healthy Athletes Program

= Delta Dental Foundation provided
a grant to have an incentive for
Athletes to complete health
screenings and activities

= Care Coordination team on site to
help with care coordination post-
dental screenings
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Outreach Updates

= Exciting Spring and Summer
Partnerships!

— lowa Cubs and DMARC
Sunday Food Drives

— Drake Head Start

— lowa Dental Association —
IDEAS Conference

— Des Moines Public Library
— EveryStep/I-Smile
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Connect with Usl!

Questions about the content?

Taryn Jonet — Care Coordination and Quality Improvement Manager
Phone: 515-261-5535

Email: tjonet@deltadentalia.com

Care Coordination Referrals:
Email: carecoordination@deltadentalia.com
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