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Table 1: Provider Category - Primary Care Provider 
Table displays the percentage of members within the contract standards for Adult [all adults 19 years or older] and Pediatric [all 

children with age 0 to 18] PCP providers and whether or not the contract standard was met (Y/N). The contract standard is have 

access within 30 minutes or miles from their personal residence for 100% of population. Percentages marked in red did not 

meet contract standards. 

Provider 
Category 

Provider 
Type 

Time/Distance 
Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 
Total 

Provider 
Count 

 Total 
Member 

Count  

% 
with 

Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Primary 
Care 

Provider 

Adult - PCP 30 minutes or 
miles 

3,514 2,150 5,664 108,496 100% Y 2.0 

Primary 
Care 

Provider 

Pediatric - 
PCP 

30 minutes or 
miles 

3,777 2,384 6,161 107,843 100% Y 2.2 
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Table 2: Provider Category – Specialty Care 
Table displays the percentage of members within the contract standards for Specialty Care Adult [all adults 19 years or older] 

and Pediatric [all children with age 0 to 18], OB/GYN [all females with age 12 or older], and Neonatology [all newborns with age 

less than 1] providers and whether or not the contract standard was met (Y/N). The contract standard is have access within 60 

minutes or miles for 75% of population, and 90 minutes or miles for 99.5% of population from their personal residence. 

Percentages marked in red did not meet contract standards. 

 

 

 

Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

Allergy - Adult 60 
minutes 
or miles 

89 64 153 97,928 100% Y 12.4 

Specialty 
Care 

Allergy - Adult 90 
minutes 
or miles 

89 64 153 97,928 100% Y 12.4 

Specialty 
Care 

Cardiology - 
Adult 

60 
minutes 
or miles 

1,062 581 1,643 97,928 100% Y 4.9 

Specialty 
Care 

Cardiology - 
Adult 

90 
minutes 
or miles 

1,062 581 1,643 97,928 100% Y 4.9 

Specialty 
Care 

Dermatology - 
Adult 

60 
minutes 
or miles 

214 119 333 97,928 100% Y 8.4 

Specialty 
Care 

Dermatology - 
Adult 

90 
minutes 
or miles 

214 119 333 97,928 100% Y 8.4 

Specialty 
Care 

Endocrinology - 
Adult 

60 
minutes 
or miles 

113 104 217 97,928 100% Y 10.7 

Specialty 
Care 

Endocrinology - 
Adult 

90 
minutes 
or miles 

113 104 217 97,928 100% Y 10.7 

Specialty 
Care 

Gastroenterolo
gy - Adult 

60 
minutes 
or miles 

260 235 495 97,928 100% Y 8.7 

Specialty 
Care 

Gastroenterolo
gy - Adult 

90 
minutes 
or miles 

260 235 495 97,928 100% Y 8.7 

Specialty 
Care 

General Surgery 
- Adult 

60 
minutes 
or miles 

859 597 1,456 97,928 100% Y 4.4 

Specialty 
Care 

General Surgery 
- Adult 

90 
minutes 
or miles 

859 597 1,456 97,928 100% Y 4.4 
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Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

Hematology - 
Adult 

60 
minutes 
or miles 

315 232 547 97,928 100% Y 7.1 

Specialty 
Care 

Hematology - 
Adult 

90 
minutes 
or miles 

315 232 547 97,928 100% Y 7.1 

Specialty 
Care 

Nephrology - 
Adult 

60 
minutes 
or miles 

213 151 364 97,928 100% Y 7.7 

Specialty 
Care 

Nephrology - 
Adult 

90 
minutes 
or miles 

213 151 364 97,928 100% Y 7.7 

Specialty 
Care 

Neurology - 
Adult 

60 
minutes 
or miles 

549 368 917 97,928 100% Y 8.2 

Specialty 
Care 

Neurology - 
Adult 

90 
minutes 
or miles 

549 368 917 97,928 100% Y 8.2 

Specialty 
Care 

Neurosurgery - 
Adult 

60 
minutes 
or miles 

124 230 354 97,928 100% Y 10.9 

Specialty 
Care 

Neurosurgery - 
Adult 

90 
minutes 
or miles 

124 230 354 97,928 100% Y 10.9 

Specialty 
Care 

Obstetrics and 
Gynecology - 

Adult 

60 
minutes 
or miles 

816 - 816 58,017 100% Y 4.6 

Specialty 
Care 

Obstetrics and 
Gynecology - 

Adult 

90 
minutes 
or miles 

816 - 816 58,017 100% Y 4.6 

Specialty 
Care 

Occupational 
Therapy - Adult 

60 
minutes 
or miles 

570 237 807 97,928 100% Y 7.6 

Specialty 
Care 

Occupational 
Therapy - Adult 

90 
minutes 
or miles 

570 237 807 97,928 100% Y 7.6 

Specialty 
Care 

Oncology - 
Adult 

60 
minutes 
or miles 

357 250 607 97,928 100% Y 7.1 

Specialty 
Care 

Oncology - 
Adult 

90 
minutes 
or miles 

357 250 607 97,928 100% Y 7.1 

Specialty 
Care 

Ophthalmology 
- Adult 

60 
minutes 
or miles 

218 158 376 97,928 100% Y 9.1 

Specialty 
Care 

Ophthalmology 
- Adult 

90 
minutes 
or miles 

218 158 376 97,928 100% Y 9.1 
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Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

Orthopaedic - 
Adult 

60 
minutes 
or miles 

671 489 1,160 97,928 100% Y 4.6 

Specialty 
Care 

Orthopaedic - 
Adult 

90 
minutes 
or miles 

671 489 1,160 97,928 100% Y 4.6 

Specialty 
Care 

Otolaryngology 
- Adult 

60 
minutes 
or miles 

248 176 424 97,928 100% Y 6.5 

Specialty 
Care 

Otolaryngology 
- Adult 

90 
minutes 
or miles 

248 176 424 97,928 100% Y 6.5 

Specialty 
Care 

Pathology - 
Adult 

60 
minutes 
or miles 

310 205 515 97,928 100% Y 9.7 

Specialty 
Care 

Pathology - 
Adult 

90 
minutes 
or miles 

310 205 515 97,928 100% Y 9.7 

Specialty 
Care 

Physical 
Therapy - Adult 

60 
minutes 
or miles 

1,906 599 2,505 97,928 100% Y 4.0 

Specialty 
Care 

Physical 
Therapy - Adult 

90 
minutes 
or miles 

1,906 599 2,505 97,928 100% Y 4.0 

Specialty 
Care 

Psychiatry - 
Adult 

60 
minutes 
or miles 

774 394 1,168 97,928 100% Y 5.0 

Specialty 
Care 

Psychiatry - 
Adult 

90 
minutes 
or miles 

774 394 1,168 97,928 100% Y 5.0 

Specialty 
Care 

Pulmonology - 
Adult 

60 
minutes 
or miles 

418 281 699 97,928 100% Y 7.1 

Specialty 
Care 

Pulmonology - 
Adult 

90 
minutes 
or miles 

418 281 699 97,928 100% Y 7.1 

Specialty 
Care 

Radiology - 
Adult 

60 
minutes 
or miles 

1,641 948 2,589 97,928 100% Y 7.1 

Specialty 
Care 

Radiology - 
Adult 

90 
minutes 
or miles 

1,641 948 2,589 97,928 100% Y 7.1 

Specialty 
Care 

Reconstructive 
Surgery - Adult 

60 
minutes 
or miles 

62 79 141 97,928 99% Y 15.8 

Specialty 
Care 

Reconstructive 
Surgery - Adult 

90 
minutes 
or miles 

62 79 141 97,928 100% Y 15.8 
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Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

Rheumatology - 
Adult 

60 
minutes 
or miles 

92 91 183 97,928 100% Y 13.9 

Specialty 
Care 

Rheumatology - 
Adult 

90 
minutes 
or miles 

92 91 183 97,928 100% Y 13.9 

Specialty 
Care 

Speech Therapy 
- Adult 

60 
minutes 
or miles 

401 220 621 97,928 100% Y 8.5 

Specialty 
Care 

Speech Therapy 
- Adult 

90 
minutes 
or miles 

401 220 621 97,928 100% Y 8.5 

Specialty 
Care 

Urology - Adult 60 
minutes 
or miles 

275 151 426 97,928 100% Y 7.4 

Specialty 
Care 

Urology - Adult 90 
minutes 
or miles 

275 151 426 97,928 100% Y 7.4 

Specialty 
Care 

Allergy - 
Pediatric 

60 
minutes 
or miles 

88 63 151 107,841 100% Y 13.4 

Specialty 
Care 

Allergy - 
Pediatric 

90 
minutes 
or miles 

88 63 151 107,841 100% Y 13.4 

Specialty 
Care 

Cardiology - 
Pediatric 

60 
minutes 
or miles 

1,123 656 1,779 107,841 100% Y 5.4 

Specialty 
Care 

Cardiology - 
Pediatric 

90 
minutes 
or miles 

1,123 656 1,779 107,841 100% Y 5.4 

Specialty 
Care 

Dermatology - 
Pediatric 

60 
minutes 
or miles 

226 131 357 107,841 100% Y 8.1 

Specialty 
Care 

Dermatology - 
Pediatric 

90 
minutes 
or miles 

226 131 357 107,841 100% Y 8.1 

Specialty 
Care 

Endocrinology - 
Pediatric 

60 
minutes 
or miles 

142 130 272 107,841 100% Y 11.2 

Specialty 
Care 

Endocrinology - 
Pediatric 

90 
minutes 
or miles 

142 130 272 107,841 100% Y 11.2 

Specialty 
Care 

Gastroenterolo
gy - Pediatric 

60 
minutes 
or miles 

282 266 548 107,841 100% Y 8.8 

Specialty 
Care 

Gastroenterolo
gy - Pediatric 

90 
minutes 
or miles 

282 266 548 107,841 100% Y 8.8 
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Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

General Surgery 
- Pediatric 

60 
minutes 
or miles 

858 613 1,471 107,841 100% Y 4.8 

Specialty 
Care 

General Surgery 
- Pediatric 

90 
minutes 
or miles 

858 613 1,471 107,841 100% Y 4.8 

Specialty 
Care 

Hematology - 
Pediatric 

60 
minutes 
or miles 

341 255 596 107,841 100% Y 7.7 

Specialty 
Care 

Hematology - 
Pediatric 

90 
minutes 
or miles 

341 255 596 107,841 100% Y 7.7 

Specialty 
Care 

Neonatology - 
Pediatric 

60 
minutes 
or miles 

283 249 532 5,665 99% Y 14.6 

Specialty 
Care 

Neonatology - 
Pediatric 

90 
minutes 
or miles 

283 249 532 5,665 100% Y 14.6 

Specialty 
Care 

Nephrology - 
Pediatric 

60 
minutes 
or miles 

219 164 383 107,841 100% Y 8.2 

Specialty 
Care 

Nephrology - 
Pediatric 

90 
minutes 
or miles 

219 164 383 107,841 100% Y 8.2 

Specialty 
Care 

Neurology - 
Pediatric 

60 
minutes 
or miles 

642 382 1,024 107,841 100% Y 8.0 

Specialty 
Care 

Neurology - 
Pediatric 

90 
minutes 
or miles 

642 382 1,024 107,841 100% Y 8.0 

Specialty 
Care 

Obstetrics and 
Gynecology - 

Pediatric 

60 
minutes 
or miles 

175 - 175 52,773 100% Y 5.0 

Specialty 
Care 

Obstetrics and 
Gynecology - 

Pediatric 

90 
minutes 
or miles 

175 - 175 52,773 100% Y 5.0 

Specialty 
Care 

Oncology - 
Pediatric 

60 
minutes 
or miles 

384 269 653 107,841 100% Y 7.8 

Specialty 
Care 

Oncology - 
Pediatric 

90 
minutes 
or miles 

384 269 653 107,841 100% Y 7.8 

Specialty 
Care 

Ophthalmology 
- Pediatric 

60 
minutes 
or miles 

201 158 359 107,841 100% Y 10.0 

Specialty 
Care 

Ophthalmology 
- Pediatric 

90 
minutes 
or miles 

201 158 359 107,841 100% Y 10.0 
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Provider 
Category 

Provider Type 
Time/ 

Distance 
Standard 

 Iowa 
Provider 

Count  

 Out of 
State 

Provider 
Count  

 Total 
Providers 

Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Specialty 
Care 

Otolaryngology 
- Pediatric 

60 
minutes 
or miles 

245 176 421 107,841 100% Y 7.1 

Specialty 
Care 

Otolaryngology 
- Pediatric 

90 
minutes 
or miles 

245 176 421 107,841 100% Y 7.1 

Specialty 
Care 

Pulmonology - 
Pediatric 

60 
minutes 
or miles 

428 315 743 107,841 100% Y 7.7 

Specialty 
Care 

Pulmonology - 
Pediatric 

90 
minutes 
or miles 

428 315 743 107,841 100% Y 7.7 

Specialty 
Care 

Rheumatology - 
Pediatric 

60 
minutes 
or miles 

95 97 192 107,841 100% Y 14.8 

Specialty 
Care 

Rheumatology - 
Pediatric 

90 
minutes 
or miles 

95 97 192 107,841 100% Y 14.8 

Specialty 
Care 

Urology - 
Pediatric 

60 
minutes 
or miles 

271 150 421 107,841 100% Y 7.9 
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Table 3: Provider Category – Behavioral Health 
Table displays the percentage of all members [all age groups] within the contract standards for Behavioral Health providers and 

whether or not the contract standard was met (Y/N). The contract standard is have access within 30  minutes or miles, 60 

minutes or miles for Urban counties, and 90 minutes or miles for Rural counties from their personal residence for 100% of 

population.  Zip codes with population lesser than 1,000 per square mile are classified as Rural and zip codes with a population 

of 1,000 or higher per square mile are classified as Urban. Percentages marked in red did not meet contract standards. 

 

Provider 
Category 

Provider 
Type 

Time/Distance 
Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total Member 
Count  

% 
with 

Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Behavioral 
Health 

Adult - 
Behavioral 

Health - 
Outpatient 

30 minutes or 
miles -  
URBAN 

5,011 1,991 7,002 108,496 100% Y 2.2 

Behavioral 
Health 

Adult - 
Behavioral 

Health 
Inpatient - 

URBAN 

60 minutes or 
miles -  
URBAN 

46 15 61 66,835 100% Y 6.5 

Behavioral 
Health 

Adult - 
Behavioral 

Health 
Inpatient - 

RURAL 

90 minutes or 
miles -  RURAL 

46 15 61 41,661 100% Y 24.1 

Behavioral 
Health 

Peds - 
Behavioral 

Health - 
Outpatient 

30 minutes or 
miles -  
URBAN 

5,011 1,991 7,002 107,843 100% Y 2.4 

Behavioral 
Health 

Peds - 
Behavioral 

Health 
Inpatient - 

URBAN 

60 minutes or 
miles -  
URBAN 

49 15 64 64,050 100% Y 6.8 

Behavioral 
Health 

Peds - 
Behavioral 

Health 
Inpatient - 

RURAL 

90 minutes or 
miles -  RURAL 

49 15 64 43,793 100% Y 24.9 
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Table 4: Provider Category – Hospital 
Table displays the percentage of all members [all age groups] within the contract standards for Hospitals and whether or not 

the contract standard was met (Y/N). The contract standard is have access within 30 minutes or miles from their personal 

residence for 99.5% of population. Percentages marked in red did not meet contract standards. 

Provider 
Category 

Provider 
Type 

Time/Distance 
Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% 
with 

Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Hospital Hospital 30 minutes or 
miles 

145 57 202 216,339 100% Y 5.7 
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Table 5: Provider Category – Other Services 
Table displays the percentage of all members [all age groups] within the contract standards for Other Services (General 

Optometry, Lab and X-Ray Services, and Pharmacies) providers and whether or not the contract standard was met (Y/N). The 

contract standard is have access within 30 minutes or miles from their personal residence for 100% of population.  Percentages 

marked in red did not meet contract standards. 

 

Provider 
Category 

Provider 
Type 

Time/Distance 
Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standard 
Met Y/N 

 Avg 
Distance 
(Miles) 

  

Other 
Services 

General 
Optometry 

30 minutes or 
miles 

695 155 850 216,339 100% Y 3.7 

Other 
Services 

Lab and X-
ray Services 

30 minutes or 
miles 

182 73 255 216,339 100% Y 5.3 

Other 
Services 

Pharmacies 30 minutes or 
miles 

703 194 897 216,339 100% Y 2.4 
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Table 6: Provider Category – Long-Term Care Services 
Table displays the percentage of members [Waiver members are identified based on State designation of these members to 

waiver services] within the contract standards for Long-Term Care Services providers and whether or not the contract standard 

was met (Y/N). The contract standard is have access within 30 minutes or miles in Urban counties, and 60 minutes or miles for 

Rural counties from their personal residence for 100% of population. HCBS waiver services may be performed at the member's 

home, the provider's office, or both.  All waiver services have a 2 provider per county standard; however time distance 

standards only apply to services where members must travel to the provider location.  Zip codes with population lesser than 

1,000 per square mile are classified as Rural and zip codes with a population of 1,000 or higher per square mile are classified as 

Urban.  Percentages marked in red did not meet contract standards. 

Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

ICF/ID: 
Individuals 

with 
Intellectual 
Disabilites – 

URBAN 

30 minutes or 
miles -  
URBAN 

129 4 133 130,885 99% N 5.0 

Long-
Term 
Care 

Services 

ICF/ID: 
Individuals 

with 
Intellectual 
Disabilites - 

RURAL 

60 minutes or 
miles -  
RURAL 

129 4 133 85,454 100% Y 16.8 

Long-
Term 
Care 

Services 

ICF/SNF - 
Skilled Nursing 
Care Facility - 

URBAN 

30 minutes or 
miles -  
URBAN 

399 12 411 130,885 100% Y 2.5 

Long-
Term 
Care 

Services 

ICF/SNF - 
Skilled Nursing 
Care Facility - 

RURAL 

60 minutes or 
miles -  
RURAL 

399 12 411 85,454 100% Y 4.3 

Long-
Term 
Care 

Services 

Waiver - AIDS 
HIV - 

Counseling 

30 minutes or 
miles -  
URBAN 

2 - 2 - #N/A #N/A #N/A 

Long-
Term 
Care 

Services 

Waiver - AIDS 
HIV - 

Counseling 

60 minutes or 
miles -  
RURAL 

2 - 2 - #N/A #N/A #N/A 

Long-
Term 
Care 

Services 

AIDS/HIV: 
Adult Day 

Care-  URBAN 

30 minutes or 
miles -  
URBAN 

40 - 40 1 100% Y 7.2 

Long-
Term 
Care 

Services 

AIDS/HIV: 
Adult Day 

Care-  RURAL 

60 minutes or 
miles -  
RURAL 

40 - 40 - #N/A #N/A #N/A 

Long-
Term 
Care 

Services 

AIDS/HIV: 
Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

45 - 45 1 100% Y 10.6 



 

P a g e  15 

 

Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

AIDS/HIV: 
Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

45 - 45 - #N/A #N/A #N/A 

Long-
Term 
Care 

Services 

BI: Adult Day 
Care-  URBAN 

30 minutes or 
miles -  
URBAN 

85 - 85 130 99% N 5.4 

Long-
Term 
Care 

Services 

BI: Adult Day 
Care-  RURAL 

60 minutes or 
miles -  
RURAL 

85 - 85 66 97% N 16.3 

Long-
Term 
Care 

Services 

BI: 
Prevocational 

Services-  
URBAN 

30 minutes or 
miles -  
URBAN 

30 - 30 52 100% Y 4.3 

Long-
Term 
Care 

Services 

BI: 
Prevocational 

Services-  
RURAL 

60 minutes or 
miles -  
RURAL 

30 - 30 34 100% Y 13.6 

Long-
Term 
Care 

Services 

BI: Supported 
Employment-  

URBAN 

30 minutes or 
miles -  
URBAN 

57 - 57 69 100% Y 3.5 

Long-
Term 
Care 

Services 

BI: Supported 
Employment-  

RURAL 

60 minutes or 
miles -  
RURAL 

57 - 57 39 100% Y 10.0 

Long-
Term 
Care 

Services 

BI: Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
URBAN 

30 minutes or 
miles -  
URBAN 

43 1 44 56 95% N 8.3 

Long-
Term 
Care 

Services 

BI: Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
RURAL 

60 minutes or 
miles -  
RURAL 

43 1 44 40 93% N 20.3 

Long-
Term 
Care 

Services 

BI: Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

96 - 96 136 97% N 6.6 

Long-
Term 
Care 

Services 

BI: 
Transportation

-  URBAN 

30 minutes or 
miles -  
URBAN 

50 - 50 33 100% Y 4.0 

Long-
Term 
Care 

Services 

BI: 
Transportation

-  RURAL 

60 minutes or 
miles -  
RURAL 

50 - 50 10 100% Y 20.1 
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Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

CMH: Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

23 - 23 141 86% N 12.3 

Long-
Term 
Care 

Services 

CMH: Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

23 - 23 81 79% N 45.6 

Long-
Term 
Care 

Services 

Elderly: Adult 
Day Care-  

URBAN 

30 minutes or 
miles -  
URBAN 

76 1 77 389 100% Y 4.7 

Long-
Term 
Care 

Services 

Elderly: Adult 
Day Care-  

RURAL 

60 minutes or 
miles -  
RURAL 

76 1 77 277 99% N 16.8 

Long-
Term 
Care 

Services 

Elderly: 
Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

98 1 99 545 98% N 6.0 

Long-
Term 
Care 

Services 

Elderly: 
Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

98 1 99 380 100% Y 13.4 

Long-
Term 
Care 

Services 

Elderly: 
Transportation

-  URBAN 

30 minutes or 
miles -  
URBAN 

58 1 59 107 100% Y 3.8 

Long-
Term 
Care 

Services 

Elderly: 
Transportation

-  RURAL 

60 minutes or 
miles -  
RURAL 

58 1 59 6 100% Y 10.0 

Long-
Term 
Care 

Services 

HD:  Adult Day 
Care-  URBAN 

30 minutes or 
miles -  
URBAN 

82 1 83 141 98% N 7.1 

Long-
Term 
Care 

Services 

HD:  Adult Day 
Care-  RURAL 

60 minutes or 
miles -  
RURAL 

82 1 83 89 100% Y 21.2 

Long-
Term 
Care 

Services 

HD:  
Counseling-  

URBAN 

30 minutes or 
miles -  
URBAN 

4 - 4 - #N/A #N/A #N/A 

Long-
Term 
Care 

Services 

HD:  
Counseling-  

RURAL 

60 minutes or 
miles -  
RURAL 

4 - 4 - #N/A #N/A #N/A 
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Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

HD:  Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
URBAN 

30 minutes or 
miles -  
URBAN 

51 2 53 67 96% N 8.0 

Long-
Term 
Care 

Services 

HD:  Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
RURAL 

60 minutes or 
miles -  
RURAL 

51 2 53 58 98% N 21.9 

Long-
Term 
Care 

Services 

HD:  Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

106 1 107 147 98% N 7.0 

Long-
Term 
Care 

Services 

HD:  Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

106 1 107 111 100% Y 15.0 

Long-
Term 
Care 

Services 

ID: Adult Day 
Care-  URBAN 

30 minutes or 
miles -  
URBAN 

108 - 108 1,247 100% Y 4.8 

Long-
Term 
Care 

Services 

ID: Adult Day 
Care-  RURAL 

60 minutes or 
miles -  
RURAL 

108 - 108 894 100% Y 10.1 

Long-
Term 
Care 

Services 

ID: Day 
Habilitation-  

URBAN 

30 minutes or 
miles -  
URBAN 

76 - 76 1,417 99% N 5.5 

Long-
Term 
Care 

Services 

ID: Day 
Habilitation-  

RURAL 

60 minutes or 
miles -  
RURAL 

76 - 76 1,036 100% Y 10.4 

Long-
Term 
Care 

Services 

ID: 
Prevocational 

Service-  
URBAN 

30 minutes or 
miles -  
URBAN 

43 - 43 1,036 97% N 7.3 

Long-
Term 
Care 

Services 

ID: 
Prevocational 

Service-  
RURAL 

60 minutes or 
miles -  
RURAL 

43 - 43 - 100% Y #N/A 

Long-
Term 
Care 

Services 

ID: Supported 
Employment-  

URBAN 

30 minutes or 
miles -  
URBAN 

71 - 71 1,250 99% N 6.0 

Long-
Term 
Care 

Services 

ID: Supported 
Employment-  

RURAL 

60 minutes or 
miles -  
RURAL 

71 - 71 966 100% Y 10.3 
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Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

ID: Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
URBAN 

30 minutes or 
miles -  
URBAN 

55 1 56 532 99% N 7.5 

Long-
Term 
Care 

Services 

ID: Interim 
Medical 

Monitoring 
and Treatment 

(IMMT)-  
RURAL 

60 minutes or 
miles -  
RURAL 

55 1 56 391 100% Y 15.1 

Long-
Term 
Care 

Services 

ID: Respite-  
URBAN 

30 minutes or 
miles -  
URBAN 

127 - 127 1,217 98% N 6.6 

Long-
Term 
Care 

Services 

ID: Respite-  
RURAL 

60 minutes or 
miles -  
RURAL 

127 - 127 1,038 100% Y 9.0 

Long-
Term 
Care 

Services 

ID: 
Transportation

-  URBAN 

30 minutes or 
miles -  
URBAN 

93 1 94 1,058 99% N 4.6 

Long-
Term 
Care 

Services 

ID: 
Transportation

-  RURAL 

60 minutes or 
miles -  
RURAL 

93 1 94 908 100% Y 10.5 

Long-
Term 
Care 

Services 

PD: 
Transportation

-  URBAN 

30 minutes or 
miles -  
URBAN 

36 1 37 9 100% Y 2.8 

Long-
Term 
Care 

Services 

PD: 
Transportation

-  RURAL 

60 minutes or 
miles -  
RURAL 

36 1 37 - #N/A #N/A #N/A 

Long-
Term 
Care 

Services 

Hab: Day 
Habilitation-  

URBAN 

30 minutes or 
miles -  
URBAN 

69 - 69 2,496 93% N 7.4 

Long-
Term 
Care 

Services 

Hab: Day 
Habilitation-  

RURAL 

60 minutes or 
miles -  
RURAL 

69 - 69 1,604 100% Y 10.8 

Long-
Term 
Care 

Services 

Hab: 
Prevocational 

Services-  
URBAN 

30 minutes or 
miles -  
URBAN 

34 - 34 1,230 96% N 7.9 

Long-
Term 
Care 

Services 

Hab: 
Prevocational 

Services-  
RURAL 

60 minutes or 
miles -  
RURAL 

34 - 34 789 100% Y 17.3 
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Provider 
Category 

Provider Type 
Time/Distanc

e Standard 

 Iowa 
Provider 

Count  

 
Out of 
State 

Provider 
Count 

 Providers 
Count  

 Total 
Member 

Count  

% with 
Access 

Standar
d Met 

Y/N 

 Avg 
Distance 
(Miles) 

  

Long-
Term 
Care 

Services 

Hab: 
Supported 

Employment-  
URBAN 

30 minutes or 
miles -  
URBAN 

54 - 54 1,676 98% N 6.5 

Long-
Term 
Care 

Services 

Hab: 
Supported 

Employment-  
RURAL 

60 minutes or 
miles -  
RURAL 

54 - 54 1,091 100% Y 13.3 
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Table 1A Map: Waiver – ICF/ID – Urban – 30 minutes or miles: Less than 100% standard 
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Table 1B Map: Waiver – Brain Injury – Adult Day Care – Urban – 30 minutes or miles: Less than 

100% standard 
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Table 1C Map: Waiver – Brain Injury – Adult Day Care – Rural – 60 minutes or miles: Less than 

100% standard 
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Table 1D Map: Waiver – Brain Injury – Interim Medical Monitoring & Treatment (IMMT) – Urban 

– 30 minutes or miles: Less than 100% standard 
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Table 1E Map: Waiver Brain Injury – Interim Medical Monitoring & Treatment (IMMT) – Rural – 

60 minutes or miles: Less than 100% standard 
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Table 1F Map: Waiver – Brain Injury - Respite – Urban – 30 minutes or miles: Less than 100% 

standard 
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Table 1G Map: Waiver – Brain Injury – Respite – Rural – 60 minutes or miles: Less than 100% 

standard 
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Table 1H Map: Waiver – CMH – Respite – Urban – 30 minutes or miles: Less than 100% standard 
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Table 1I Map: Waiver – CMH – Respite – Rural – 60 minutes or miles: Less than 100% standard 
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Table 1J Map: Waiver – Elderly – Adult Day Care – Rural – 60 minutes or miles: Less than 100% 

standard 
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Table 1K Map: Waiver – Elderly – Respite – Urban – 30 minutes or miles: Less than 100% 

standard  
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Table 1L Map: Waiver – Health & Disability – Adult Daycare – Urban – 30 minutes or miles: Less 

than 100% standard 
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Table 1M Map: Waiver – Health & Disability – Interim Medical Monitoring &Treatment (IMMT) – 

Urban – 30 minutes or miles: Less than 100% standard 
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Table 1N Map: Waiver – Health & Disability – Interim Medical Monitoring &Treatment (IMMT) – 

Rural – 60 minutes or miles: Less than 100% standard 
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Table 1O Map: Waiver – Health & Disability – Respite – Urban – 30 minutes or miles: Less than 

100% standard 
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Table 1P Map: Waiver – Intellectual Disability – Day Habilitation – Urban – 30 minutes or miles: 

Less than 100% standard 
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Table 1Q Map: Waiver – Intellectual Disability – Prevocational Services – Urban – 30 minutes or 

miles: Less than 100% standard 
 

 

 

  



 

P a g e  37 

 

 

Table 1R Map: Waiver – Intellectual Disability –Supported Employment – Urban – 30 minutes or 

miles: Less than 100% standard 
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Table 1S Map: Waiver – Intellectual Disability – Interim Medical Monitoring &Treatment (IMMT) 

– Urban – 30 minutes or miles: Less than 100% standard 
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Table 1T Map: Waiver – Intellectual Disability – Respite – Urban – 30 minutes or miles: Less than 

100% standard 
 

 

  



 

P a g e  40 

 

 

Table 1U Map: Waiver – Intellectual Disability – Transportation – Urban – 30 minutes or miles: 

Less than 100% standard 
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Table 1V Map: Waiver -Habilitation – Day Habilitation – Urban – 30 minutes or miles: Less than 

100% standard 
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Table 1W Map: Waiver – Habilitation – Prevocational Services – Urban – 30 minutes or miles: 

Less than 100% standard 
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Table 1X Map: Waiver – Habilitation – Supported Employment – Urban – 30 minutes or miles: 

Less than 100% standard 
 

 

 


