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Housekeeping

» All attendees are in “Listen Only” Mode

» Want to ask a question?

= Type your question into the “Q&A” in the top area of your screen

= Additional questions can be sent to lowaVFC@hhs.iowa.gov

» This webinar is being recorded. The recording and slides will be
made available at https://hhs.iowa.gov/health-
prevention/vaccines-immunizations/vfc.

» Questions regarding the VFA Program?

" Email lowaVFA@hhs.iowa.qov.
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Presentation Outline

» Programmatic Updates & Reminders
= CDC Dear Provider Letter
= Delivery Holds
= Operations Guide & VFC Eligibility Reminders
= MMRV Administration

» Respiratory Season Updates
» VFC Re-Enrollment & Demonstration
» Improving Vaccination Rates

» Tips & Tricks to Avoid Common VFC Program Noncompliance Issues

» Q&A—Ask Your Questions!
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Programmatic Updates &
Reminders
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CDC Letter Regarding
Shipment Verification

CDC recently sent a Dear Provider
letter to enrolled VFC Providers
regarding the CDC'’s direct ship
delivery verification process.

As the letter states, cooperation
from enrolled providers and their
staff members is essential for
ensuring program integrity as part
of CDC’s federal internal controls.

Please direct questions to
lowaVFC@hhs.iowa.qgov.

I hWA ‘ Health and
. Human Services

1600 Clifton Road
Atlanta, GA 30329

U.5. CENTERS FOR DISEASE
CONTROL AND PREVENTION

June 23, 2026

Drear Provider,

Thank you for your continued participation in the Centers for Disease Control and Prevention (CDC)
vaccine programs and for your commitment to protecting the health of the patients and communities you
serve. Your organization is receiving this letter because it receives vaccines through a COC vaccine
program. Most of the vaccines distributed through CDC waccine programs are shipped by CDC's
centralized vaccine distributor, McKesson. However, certain vaccines are shipped directly from
manufacturers to provider sites. These vaccines include varicella and MMR-varicella vaccines from Merck
and COVID-12 vaccines from Pfizer.

For waccines shipped directly to providers, CDC conducts an additional verification process to ensure
deliveries are completed in accordance with CDC's vaccine contract. As part of this process, CDC
contacts a random sample of provider sites that have recently received vaccines directly from the
manufacturer. The purpose of this outreach, which typically occurs within a week of vacdne delivery. is
to verify that the correct quantities and vaccine products ordered were successfully delivered to the
provider site. CDC initially attempts to verify delivery status by telephone. f CDC is unable to reach the
appropriate staff member after two telephone call attempts, COC will follow up with an email. COC
summarizes and documents the results of these provider contacts in accordance with federal internal
control standards (as outlined in OME Circular A-123, OMB Circular A-123 - Management's

Responsibility for Internal Control | The White House).

Your cooperation is essential. Please ensure your staff are informed of this verification process and that
the verification calls are accepted and routed appropriately to the vaccine inventory manager or team for

delivery verification.

Please contact your state, local. or territorial immunization pragram if you have guestions about CDC's
verification process.

Sincerely,

JEANNE M. br = e

SANTOLI -5 F

Jeanne M. Santoli, MD, MPH

“Waocine Supply and Assurance Branch

Immunizaticn Service Division

Mational Center for Immunization and Respiratory Diseases
U.S. Centers for Disease Control and Prevention

zmd4di@cdc.gov



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcontent.govdelivery.com%252Fattachments%252FIACIO%252F2026%252F06%252F30%252Ffile_attachments%252F3699658%252FProvider%252520Letter_Direct%252520Ship%252520Delivery%252520Verification%252520by%252520CDC_June%2525202026.pdf%2F1%2F0100019f198bd036-ab6e0794-c8f3-4550-b75c-404ce10da2cb-000000%2FVx7-5rlqH9ST3jPH1S2mhW2e8YhSK-5vjyKqyINGr9g%3D452&data=05%7C02%7Ciowavfc%40hhs.iowa.gov%7C0372f57fcbc04d1dc76508ded6cbdd80%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C639184368541196502%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MfoRSLr7iMLx3XYb4Cc69eWhL8zl%2FCq3aqFDpTPEPU8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcontent.govdelivery.com%252Fattachments%252FIACIO%252F2026%252F06%252F30%252Ffile_attachments%252F3699658%252FProvider%252520Letter_Direct%252520Ship%252520Delivery%252520Verification%252520by%252520CDC_June%2525202026.pdf%2F1%2F0100019f198bd036-ab6e0794-c8f3-4550-b75c-404ce10da2cb-000000%2FVx7-5rlqH9ST3jPH1S2mhW2e8YhSK-5vjyKqyINGr9g%3D452&data=05%7C02%7Ciowavfc%40hhs.iowa.gov%7C0372f57fcbc04d1dc76508ded6cbdd80%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C639184368541196502%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MfoRSLr7iMLx3XYb4Cc69eWhL8zl%2FCq3aqFDpTPEPU8%3D&reserved=0
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Upcoming Delivery Holds

» Deliveries made by UPS & FedEx

» Review and update delivery hours with each order

= Required to have at least one four-hour consecutive period
on a day other than a Monday to receive shipments

= Delivery hours do not update in IRIS unless included on
a submitted order

» Shipping hold for Labor Day holiday

» McKesson may place temporary holds due to severe weather
conditions in lowa or at the warehouse site

I@WA | ino:
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Updated lowa
VFC Operations
Guide

Updated lowa VFC Operations
Guide with new lowa HHS style
and better alignment with federal
VFC Operations Guide

Available at:

lowa Vaccines for Children

https://hhs.iowa.qov/health- (VFC) Program Operations

Guide 2025-2026

April 2026 revision

prevention/vaccines-

immunizations/vfc
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Vaccines for Children Program Overview

Overview

The Vaccines for Children (VFC) Program is a federally
funded program established by Congress in 1994 to
increase access to vaccination for children who might
not get vaccinated because of fimancial barriers.

The WFC Program serves children through 18 years of
age who meet at least one of the following criteria:

» American Indian or Alaska native (AlJAN)
» Medicaid-eligible

» Uninsured

» Underinsured

For full information on patient eligibility, see
Module 1—Patient Eligibility and Insurance Criteria.

The VFC Program is a unigque component of the federal
Medicaid Program. The Program is now in its fourth
decade and has been recognized for its success in
raising immunization coverage rates among high-risk

children and reducing disparities in access to healthcare.

VFC Operations Guide and Resources

The VFC Program Operations Guide and other
resources are intended for the management and
operations of the VFC Program. The requirements and
procedures are applicable to all providers enrolled in the
WFC Program and receiving vaccines. VFC Program
providers will be notified when new information is
available or updates to the guide are made. Updated
documents will be posted to the lowa VEC website.

VFC Program Fast Facts

* VFC Program benefits over
350,000 children in lowa each year

* Approximately 600 enrolled health
care provider sites in lowa

* Nearly 650,000 doses of vaccine
are distributed to lowa providers
annually

VFC Program Highlights

* Provides publicly purchased
vaccine for eligible children at no
cost to WFC-enrolled public and
private healthcare providers

» Saves VFC-enrolled providers and
patients out-of-pocket expenses
for ACIP-recommended vaccines

» Eliminates or reduces vaccine
cost as a barrier to vaccinating
eligible children

* Reduces referrals of children from
private providers to state and local
health departments for vaccination

The lowa VFC Program provides programmatic and other time-sensitive information through an email
listserv. Providers can join the VFC listserv and receive updates to their inbox. Contact the VFC
Program at 800-831-6293 or email lowaVFC@hhs iowa.gov to have an email address added.

Health and
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VFC Program History
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Congress created the VFC Program in response
to the 1989-1991 measles outbreak in the United
States, at a time when vaccination coverage was
low. The measles epidemic resulted in tens of
thousands of cases and hundreds of deaths.

The WFC Program was established as a new
entitement program required to be part of each
state’'s Medicaid plan. The VFC Program iz a
Title XX Medicaid program.

Section 1928 of the Social Security Act (42
U.5.C §13965) provides the legal authority for
the VFC Program by requiring each state to
establish a program for pediatric vaccine
distribution to registered provider locations.

It provides authority for purchase of vaccines for
administration to eligible children using federal
Medicaid and state funds {including 317).

The WFC Program is available in all 50 states,

the Commonwealth of Puerto Rico, the U.S_ Wirgin
Islands, American Samoa, Guam and the
Commonwealth of the Northern Mariana Islands.

VFC Program Funding

» Funding for the YVFC Program is approved annually

|

[ 3

by the Office of Management and Budget (OMB).
The funds are allocated through the Centers for
Medicare and Medicaid Services (CMS) to CDC.

CDC awards VFC Program funding through a
cooperative agreement to 66 state, local and
teritorial immunization programs.

VFC Program Oversight

The VFC Program is administered at the national level by CDC through its Mational Center for
Immunization and Respiratory Diseases (NCIRD). CDC is responsible for VFC Program policy
development and national program oversight with lowa HHS Immunization Program implementing
the WFC Program in lowa.

Medicaid

Title XIX of the Social Security Act is a
federalistate entitlement program that
pays for medical assistance for certain
individuals and families with low
incomes and limited resources. This
program, known as Medicaid, became
law in 1965 as a cooperative venture,
|ointly funded by the federal and state
govemments (including the District of
Columbia and the teritories) to assist
states in fumishing medical assistance
to eligible persons. Medicaid is the
largest source of funding for medical
and health-related services for
America’s low-income citizens.

Within broad national guidelines
established by the federal
government, each state Medicaid
program can:
» Establish its own eligibility
standards
» Determine the type, amount,
duration and scope of services

» Set the rate of payment for
Services

k Adminkster its own program

As a result, Medicaid programs vary
considerably from state to state.

VFC Operations Guide 8
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Updated Quick View
of VFC Eligibility and
Insurance Coverage
Situations

VFC Eligibility and Insurance
Situations - Quick View

Available at:
https://hhs.iowa.gov/health-

prevention/vaccines-

immunizations/vfc

Health and
Human Services

|OWA |

I ﬁWA - | I::Iil::\:hm-nan Services

Quick View of VFC Eligibility and Insurance Coverage Situations

Child's insurance Status

Enrolled in Medicaid

Medicaid

VFC Eligibility Category

VEC

Private

Primary insurance plan with Medicaid as
secondary insurance

Medicaid’

Medicaid

Enrolled in Medicaid and is American
Indian/Alaska Native (AlAN)

No health insurance coverage

Medicaid or AIJAN

Uninsured?

Enrolled in a Healthcare Sharing Ministry

Health insurance, but plan does not

Uninsured®

34 '
cOVer any vaccines A
Insurance does not provide first-dollar 345 v
rage Underinsured®
Health insurance plan does not cover all teri 34 v
ACIP-recommended vaccines u e
2 Underinsured after fixed v
5 Health insurance plan covers all dollar limit s met234
a2 vaccines, but has a fixed dollar limit or SR —
= cap on amount of eireelli = e
—; § e limit is met
= Underinsured if the visit is
for immunizations-only and v
Health insurance covers all vaccines but | deductible has not been
has not yet met plan's deductible (high- | met234.38
deductible plans) Insured if visit is not for
Immunizations-only, or v
deductible has been met
Enrolled in the Healthy and Well Kids in v
lowa (Hawki) Program Insured — Not VFC Eligible
Health insurance covers all vaccines Insured — Not VFC Eligible
15
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lowa Medicaid
Immunization
Provider Manual

» Defines immunization coverage and billing v Tnininlaisn
requirements for providers administering Provider Manual
immunizations to lowa Medicaid members.

» Includes coverage guidelines, Healthcare |OWA
Common Procedure Coding System L i
(HCPCS) Codes and Current Procedural
Terminology (CPT) Codes

Available at:

https://hhs.iowa.qgov/imedia/18393

Contact lowa Medicaid Provider Services:
800-388-7909 | imeproviderservices@hhs.iowa.gov
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VFC Program Eligibility Reminders

» Beginning October 1, 2026, federal Medicaid and CHIP eligibility for
non-citizens will be restricted. However, these changes do not
change the eligibility criteria for the VFC Program.

» Non-U.S. citizen children are VFC eligible if they meet the basic
VFC eligibility criteria (<18 years and Al/AN, Medicaid-eligible,
uninsured or underinsured).

= Refugees, immigrants, foreign-exchange students and
undocumented immigrants must be screened for VFC eligibility.

= VFC vaccines are not intended to be used for children who are
simply visiting or temporarily traveling in the U.S. or are tourists.

I@WA | ino:
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MMRV Administration Reminders

MMRYV (Proquad) vaccine may be given to children 12 months
through 12 years of age, usually:

= First dose at age 12 through 15 months

= Second dose at age 4 through 6 years

MMRYV (Measles, Mumps, Rubella, and Varicella) VIS
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https://www.cdc.gov/vaccines/hcp/current-vis/downloads/mmrv.pdf

Respiratory Season Updates
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Respiratory Season Summary

COVID-19 Vaccine: Influenza Vaccine:
= QOrdering starts in Fall = Distribution starts in August
= Allocation model from CDC = Allocation model from CDC
Maternal RSV Vaccine: RSV monoclonal antibody products
= Request for vaccine started in (Nirsevimab, Clesrovimab)
July; can use unexpired vaccine = QOrdering to start in August; can
from previous seasons use unexpired vaccine from
= Administration starts September 1, previous seasons
ends January 31 = Administration starts October 1,
= Allocation model from CDC, must ends March 31
request doses from VFC Program = Allocation model from CDC

I@WA | ino:
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Return Expired VFC Vaccines

VFC Program providers are expected to return all spoiled and
expired VFC vaccines, including influenza and COVID-19
vaccines, as soon as possible within the first 30 days but not to
exceed six months after expiration date

® Return single dose syringes, unopened single dose vials and
unopened multi-dose vials to McKesson

" Products in open boxes can be returned, however opened
multi-dose vials cannot be returned

= Shipping label is only valid for 30 days

Nonviable Vaccine Return Instructions

I@WA | ino:
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VFC Program Re-Enrollment Due by
July 22, 2026

Each VFC Program provider is required to re-enroll in the
VFC Program on an annual basis, which will occur July 8-22, 2026

Part 1: Training: Part 2: Update IRIS Contacts &
Primary and back-up vaccine Complete Re-enrollment page:
coordinators are required to » Under “Edit Organization,” review the
complete two of CDC's generated VFC Patient Activity chart

You Call the Shots modules:

» Review and update the organization’s

= Vaccine Storage and contacts, including address and email,
Handling - Jan 2026 and providers practicing at the facility
= Vaccines for Children » Last step is to complete the
(VEC) - Jan 2026 VFC Re-enroliment form

I nWA ‘ Health and
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VFC Program Re-Enrollment Due by
July 22, 2026, con't

» Re-enrollment occurs in IRIS
= |Jowa VFC Program does not accept any paper forms

= Do not fax or email forms to the lowa VFC Program

» Only IRIS Admin users have access to complete VFC re-enroliment:

= To add additional Admin Users, complete the IRIS Site
Enrollment Form and send to IRISProgram@hhs.iowa.qov

» Failure to complete the re-enrollment process by July 22 will result in
suspension and the inability to place VFC vaccine orders in IRIS

Action: Complete Re-enroliment by July 22, 2026

I nWA ‘ Health and 18
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Ensure Key Staff Have
IRIS Admin Access

Recommendation:

» Primary & Back-up vaccine coordinators recommended to have
IRIS Admin Access to complete VFC related activities

Action Step:
» Verify IRIS Admin Access

» Complete IRIS Authorized Site Agreement — Organization if
primary or back-up coordinators do not have IRIS Admin Access

I@WA | o
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Key Staff Training

Requirement:

Primary & Back-up vaccine coordinators required to
complete two You Call the Shots modules.

= Vaccines for Children (VFC)

= Vaccine Storage and Handling

Action Steps:
Ensure Primary & Back-up vaccine coordinators complete trainings.

= QOther clinic staff are encouraged to complete the
trainings but not required.
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* Diphtheria, Tetanus, and Pertussis (DTaP) Mar 2024

* Haemophilus influenzae type b (Hib) Jul 2023

- YOU CALL

* Hepatitis B Feb 2024
* Human Papillomavirus lan 2024 S H O
* |Influenza Sept 2023

* Meningococcal Jun 2024

* MMR Jan 2023
https://cdc.gov/iimmunization-

training/hcpl/you-call-the-shots/

* Ppeumococcal Jun 2024

* Polic Sept 2023
* Rotavirus Mar 2024

* Tetanus, Diphtheria, and Pertussis (Tdap) Apr 2024

* Understanding the Basics: General Best Practices for Immunization Apr 2025

* ‘Vaccine Administration Feb 2026

* Vaccines For Children (WFC) Jan 2026

*VFC Program requirement

* “accine Storage and Handling Jan 2026

* ‘aricella Oct 2024

* Joster Aug 2024

|@ WA | linneer
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Updated Key Staff Contacts

Requirement: All changes in key staff must be
communicated to lowa Immunization Program

» IRIS Admin users can update Edit Organization Page

" Primary, back-up, and vaccine delivery contacts

Action Steps:

Review contacts in IRIS “Edit Organization” page

I@WA | ino:
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VFC Program Re-Enrollment

1. Primary and back-up vaccine coordinators are required to

1 13

complete two of CDC's “You Call the Shots” modules:

= Vaccine Storage and Handling - Jan 2026
= Vaccines for Children (VFC) - Jan 2026

2. IRIS: https:/liris.iowa.gov/
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Clinic Status Changes Must
Be Reported

Clinic Status Reporting Requirement:

» VFC Program providers must communicate clinic status
changes to the lowa VFC Program, including, but not limited to:

= Permanent closures = Anything that would affect
= Temporary closures delivery, storage or
= Moving locations monitoring of VFC vaccine

Action Steps:
Email lowaVFC@hhs.iowa.gov before clinic changes occur.

I@WA | ino:
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Improving
Vaccination Rates
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You Call the Shots Modules

» Vaccines for Children (VFC)

» Vaccine Storage and Handling

IHWA H lth
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Vaccinate Your Family Launches

Minicourse, “Measles: What Everyone
Needs to Know”

» Vaccinate Your Family (VYF) launched a free
minicourse, Measles: What Everyone Needs to Know.

» In this course, you will learn about measles (e.g., how it is spread,
who is most at risk) and how the vaccine protects children, teens
and adults. It also covers addressing common myths and how to
have supportive conversations about measles prevention.

» Visit VYF University to see the minicourses, each of which is free
and self-paced.

Note: This is not a VFC Program requirement.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fvaccinate.thinkific.com%252F%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F1%2F0100019f198bd036-ab6e0794-c8f3-4550-b75c-404ce10da2cb-000000%2FcZR2asT9-xoIzGfAmqPq44xg6L0PfYaWiwxfMLbVXdY%3D452&data=05%7C02%7Ciowavfc%40hhs.iowa.gov%7C0372f57fcbc04d1dc76508ded6cbdd80%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C639184368540927141%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3tv6kT9nZjic%2BEfGQ1fQx5WK9gwD%2F74VXDbn%2FYBZZmQ%3D&reserved=0

Tips & Tricks to
Avoid Common VFC Program
Noncompliance Issues
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2025-26 Fiscal Year Summary

» Ended year with 594 enrolled VFC providers

» Completed 357 provider visits
= 315 compliance site visits
= 30 unannounced S&H visits

= 12 new enrollment site visits

I‘WA Hlth d.



Complete the Annual Re-Enrollment!

Action Step:
Complete your annual VFC Program re-enrollment today!
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VIS & VAERS

Requirement:

VFC Program providers should have readily available, up-to-date VISs
for vaccines covered by VICP and relevant to the populations served.

Note: Providers should not delay use of an ACIP-recommended vaccine
because a VIS is unavailable. For any ACIP-recommended product that
does not have a VIS or Immunization Information Statement available, a
provider may use the package insert, written FAQs or any other document
to inform patients about the benefits and risks of the vaccine. Once a VIS
is available, providers should use it.

CDC Current VISs
Immunize.org Laminated QR Code Tables

I@WA | ino:
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https://www.cdc.gov/vaccines/hcp/current-vis/index.html
https://shop.immunize.org/collections/poster-vis-qr-code-table-poster-of-booklet

General Reminders
& Resources
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Receiving VFC
Vaccine Shipments
Checklist

Receiving VFC Vaccine
Shipments Checklist

Document to ensure appropriate
receipt of VFC Program vaccine
shipments

Recommended, not required use.

Available at:
https://hhs.iowa.gov/health-
prevention/vaccines-
immunizations/vfc

I ﬁWA ‘ Health and
. Human Services
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Receiving VFC Vaccine Shipments Checklist

Instructions

Complete this checklist to ensure appropriate receipt of Vaccines for Children (VFC) Program
vaccines. If any shipment issues are identified, store wvaccines at appropriate temperatures, mark
them as “Do Mot Use™ and nolify the lowa VFC Program al lowaVFC@hhs jowa.goyv. Mever refuse a
vaccing shipment.

Facility Mame: VFC PIM: VFC Coordinator Email:

Date McKesson Shipment(s) | Date Merck Shipmentis) Date Pfizer Shipment{s)
Receved: Received {Proquad & Vanvax): | Received (COVIDE

1. Inzpect shipment and select any Iasues with the ﬂl}ll'l'[!ﬂl'!

[ | Previously opened
| | Broken, tom, or tampered witn

[ ] Mot ordered or incomect reciplent
| | Package never amved

2. Open package immediately to identify any out-of-range temperatures

Refrigerated vaccines ship with a TagAlert temperature monitor.
* Follow directions on the device:
= Remove TagAlerl emparalure monilor from the Do,
The Taghlert s located inside the inner box, next to vaccine.
= Faollow instructions on the blue card to stop the TagAlert and
determine if appropriate temperature was maintained in transit -
= |mmediately place vaccine in appropriate slorage unil upon recaipl
» hote if alarm was tiggered, store vaccine at appropriate temperature
and mark as “Do Mot Use™ until further guidance is received.

Frozen varicella-containing vaccines are packaged with an insert to identify
allowable shipping time.

* Mode if shipment arrived beyond allowed time.

COVID-19 vaccines may have differences in cold-chain management or shipping

* Modema (Spikevax) ships from McKesson frozen at -50 to -15°C (-58 to 5°F) with instructions
far confirming proper shipping temperalures.
» Movavax ships from McKesson al 2 io 8°C (36 to 46°F) with MonitorMark/FREEZEmarker
indicators
= Pfizer COVID-19 vaccine shipment and slorage vanes by product. Follow package inserts

included with the shipment to confirm appropriate temperature and storage
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https://hhs.iowa.gov/media/18075/download?inline
https://hhs.iowa.gov/media/18075/download?inline
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc

Vaccine Deliveries: TagAlert

Temperature Monitors in Refrigerated
Coolers

» New temperature monitors (TagAlert) in shipments from McKesson

» TagAlert temperature monitors should be discarded and do not
need to be returned to McKesson

» Each shipment includes a flyer with unpacking
steps, TagAlert instructions and cooler return
instructions to assist staff responsible for
receiving vaccine shipments

Action item: Upon opening the box, providers
should immediately press the blue “Stop & Start”
button until the “Stop” icon appears. Then, read
the indicator status to determine if the appropriate
temperature was maintained during transit.

m Health and
I WA ‘ Human Services 34



Handling Vaccines Compromised
During Shipment

Handling of Vaccine Compromised During Shipment

If a provider believes a vaccine shipment was comprised, they must imnmediately contact the lowa
VFC Program at 800-831-6293 or lowaVFC@hhs.iowa.qgov.

Important: Do not dispose of the shipment until guidance has been received.
On the same day as the shipment, VFC Providers must also contact:

» McKesson Centralized Distribution: Contact centralized distribution immediately at 877-
TEMP123 (877-836-7123). This must be done the same day vaccines arrive. Reporting later
may result in the lowa VFC Program being responsible for the spoiled vaccine regardless of

the reason for the excursion.

» Direct Ship Vaccines (Merck or Pfizer frozen vaccines): Contact the lowa VFC Program for
guidance. Merck issues may also be reported directly to the manufacturer using their
CDC/VFC Vaccine Inquiry Form.

I nWA Health and
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Ordering Replacement DDLs

» Immunization Program has Log Tag 400s available to
VFC Program providers at no cost

» Send email request to lowaVFC@hhs.iowa.gov containing:
= VFC PIN

= Number of refrigerator DDLs requested
= Number of freezer DDLs requested

= |f a docking station is needed

» Remember to check and set appropriate parameters and alarms

I@WA | o
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mailto:IowaVFC@hhs.iowa.gov

2026 VFC Program Webinar

Series

» Wednesday, November 18, at 12 p.m.:
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-€947-
4266-b520-761a9cd48237@8d2c/b4d-085a-4617-8536-
38a76d19b0da

Webinars are recorded and can be found on the lowa VFC
Program website: https://hhs.iowa.gov/immunization/vic

h Health and
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https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://hhs.iowa.gov/immunization/vfc

IRIS Webinars - 2026

IRIS Webinar Schedule — 2026

The following schedule provides dates, times, details and registration links for the monthly IRIS
webinars. Topics will include documentation of vaccine doses administered, IRIS inventory
management, mass vaccination, reminder recall, vaccine transfers, documentation of vaccine
wastage, patient search tips, how to unlock user accounts and how to reset user passwords.

Registration is required for each session via Teams. Please contact the IRIS Help Desk at
800-374-3958 with anv aueslions.

Tuesday, August 11, Meeting ID: 215 576 615 804 70, Passcode: cN3ya7Fp
noon to 1 p.m. Reqgister for the August 11 webinar

Tuesday, September 8, Meeting ID: 295 369 255 820 79, Passcode: et9SP3R8
noon to 1 p.m. Reqgister for the September 8 webinar

» Registration is required for each
session (via Teams)

» 2026 IRIS Webinar Schedule D

» Contact the IRIS Help Desk at
800-374-3958 with any questions NG

I nWA Health and
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Topics include:

IRIS inventory
management

Mass vaccination
Reminder recall
Vaccine transfers

Document doses
administered

Documentation of
vaccine wastage

Patient search tips

How to unlock user
accounts and reset
user passwords
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VFC Program Resources

» lowa HHS Immunization Program:
https://hhs.iowa.qgov/health-prevention/vaccines-immunizations

» VFC Program:
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc

» lowa HHS Immunization Materials:
Online order form

» lowa Public Health Tracking Portal—Immunization Data:
https://hhs.iowa.gov/data-reports/health-disease/immunization

I@WA | o
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https://hhs.iowa.gov/data-reports/health-disease/immunization
https://hhs.iowa.gov/data-reports/health-disease/immunization
https://hhs.iowa.gov/data-reports/health-disease/immunization
https://hhs.iowa.gov/data-reports/health-disease/immunization

Immunization Program
Phone Tree Changes

Tie _______|Extension _____

IRIS — Immunization Records 800-831-6293 ext. O

General Immunization Questions &

-831-62 M
Perinatal Hepatitis B Coordinator 800-831-6293 ext

VFC Coordinator 800-831-6293 ext. 2
Vaccine Distribution Coordinator 800-831-6293 ext. 3
Assessment Coordinator (1QIP) 800-831-6293 ext. 4
VFC and Assessment Manager 800-831-6293 ext. 5
VFA Program Coordinator 800-831-6293 ext. 5

I nWA ‘ Health and
. Human Services
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Questions

lowa VFC Program
lowaVFC@hhs.iowa.gov
Phone: 1-800-831-6293
Fax: 1-800-831-6292

|@WA | iimarss
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