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Housekeeping

 All attendees are in “Listen Only” Mode 

Want to ask a question?

 Type your question into the “Q&A” in the top area of your screen

 Additional questions can be sent to IowaVFC@hhs.iowa.gov

 This webinar is being recorded. The recording and slides will be 
made available at https://hhs.iowa.gov/health-
prevention/vaccines-immunizations/vfc.

Questions regarding the VFA Program? 

 Email IowaVFA@hhs.iowa.gov.

mailto:IowaVFC@hhs.iowa.gov
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
mailto:IowaVFA@hhs.iowa.gov
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Presentation Outline
 Programmatic Updates & Reminders

 CDC Dear Provider Letter

 Delivery Holds

 Operations Guide & VFC Eligibility Reminders

 MMRV Administration

 Respiratory Season Updates

 VFC Re-Enrollment & Demonstration

 Improving Vaccination Rates

 Tips & Tricks to Avoid Common VFC Program Noncompliance Issues

 Q&A—Ask Your Questions!



Programmatic Updates & 
Reminders
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CDC Letter Regarding 
Shipment Verification

CDC recently sent a Dear Provider 
letter to enrolled VFC Providers 
regarding the CDC’s direct ship 
delivery verification process. 
As the letter states, cooperation 
from enrolled providers and their 
staff members is essential for 
ensuring program integrity as part 
of CDC’s federal internal controls. 
Please direct questions to
IowaVFC@hhs.iowa.gov.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcontent.govdelivery.com%252Fattachments%252FIACIO%252F2026%252F06%252F30%252Ffile_attachments%252F3699658%252FProvider%252520Letter_Direct%252520Ship%252520Delivery%252520Verification%252520by%252520CDC_June%2525202026.pdf%2F1%2F0100019f198bd036-ab6e0794-c8f3-4550-b75c-404ce10da2cb-000000%2FVx7-5rlqH9ST3jPH1S2mhW2e8YhSK-5vjyKqyINGr9g%3D452&data=05%7C02%7Ciowavfc%40hhs.iowa.gov%7C0372f57fcbc04d1dc76508ded6cbdd80%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C639184368541196502%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MfoRSLr7iMLx3XYb4Cc69eWhL8zl%2FCq3aqFDpTPEPU8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcontent.govdelivery.com%252Fattachments%252FIACIO%252F2026%252F06%252F30%252Ffile_attachments%252F3699658%252FProvider%252520Letter_Direct%252520Ship%252520Delivery%252520Verification%252520by%252520CDC_June%2525202026.pdf%2F1%2F0100019f198bd036-ab6e0794-c8f3-4550-b75c-404ce10da2cb-000000%2FVx7-5rlqH9ST3jPH1S2mhW2e8YhSK-5vjyKqyINGr9g%3D452&data=05%7C02%7Ciowavfc%40hhs.iowa.gov%7C0372f57fcbc04d1dc76508ded6cbdd80%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C639184368541196502%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MfoRSLr7iMLx3XYb4Cc69eWhL8zl%2FCq3aqFDpTPEPU8%3D&reserved=0
mailto:IowaVFC@hhs.iowa.gov
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Upcoming Delivery Holds
Deliveries made by UPS & FedEx

Review and update delivery hours with each order

 Required to have at least one four-hour consecutive period 
on a day other than a Monday to receive shipments

 Delivery hours do not update in IRIS unless included on 
a submitted order

 Shipping hold for Labor Day holiday

McKesson may place temporary holds due to severe weather 
conditions in Iowa or at the warehouse site



Updated Iowa 
VFC Operations 
Guide
Updated Iowa VFC Operations 
Guide with new Iowa HHS style 
and better alignment with federal 
VFC Operations Guide

Available at: 
https://hhs.iowa.gov/health-
prevention/vaccines-
immunizations/vfc 
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https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc


VFC Operations Guide 8

https://hhs.iowa.gov/media/2709/download?inline


Updated Quick View 
of VFC Eligibility and 
Insurance Coverage 
Situations

VFC Eligibility and Insurance 
Situations - Quick View

Available at: 
https://hhs.iowa.gov/health-
prevention/vaccines-
immunizations/vfc 

https://hhs.iowa.gov/media/2712/download?inline
https://hhs.iowa.gov/media/2712/download?inline
https://hhs.iowa.gov/media/2712/download?inline
https://hhs.iowa.gov/media/2712/download?inline
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc


Iowa Medicaid 
Immunization 
Provider Manual
Defines immunization coverage and billing 

requirements for providers administering 
immunizations to Iowa Medicaid members. 

 Includes coverage guidelines, Healthcare 
Common Procedure Coding System 
(HCPCS) Codes and Current Procedural 
Terminology (CPT) Codes 

Available at: 
https://hhs.iowa.gov/media/18393

Contact Iowa Medicaid Provider Services:
800-388-7909 | imeproviderservices@hhs.iowa.gov
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https://hhs.iowa.gov/media/18393/download?inline
mailto:imeproviderservices@hhs.iowa.gov
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VFC Program Eligibility Reminders
 Beginning October 1, 2026, federal Medicaid and CHIP eligibility for 

non-citizens will be restricted. However, these changes do not 
change the eligibility criteria for the VFC Program.

 Non-U.S. citizen children are VFC eligible if they meet the basic 
VFC eligibility criteria (≤18 years and AI/AN, Medicaid-eligible, 
uninsured or underinsured). 

 Refugees, immigrants, foreign-exchange students and 
undocumented immigrants must be screened for VFC eligibility.

 VFC vaccines are not intended to be used for children who are 
simply visiting or temporarily traveling in the U.S. or are tourists. 
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MMRV Administration Reminders

MMRV (Proquad) vaccine may be given to children 12 months 
through 12 years of age, usually:

 First dose at age 12 through 15 months 

 Second dose at age 4 through 6 years 

MMRV (Measles, Mumps, Rubella, and Varicella) VIS

https://www.cdc.gov/vaccines/hcp/current-vis/downloads/mmrv.pdf


Respiratory Season Updates
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Respiratory Season Summary

COVID-19 Vaccine: 
 Ordering starts in Fall
 Allocation model from CDC

Influenza Vaccine: 
 Distribution starts in August
 Allocation model from CDC

Maternal RSV Vaccine: 
 Request for vaccine started in 

July; can use unexpired vaccine 
from previous seasons

 Administration starts September 1, 
ends January 31

 Allocation model from CDC, must 
request doses from VFC Program

RSV monoclonal antibody products 
(Nirsevimab, Clesrovimab)
 Ordering to start in August; can 

use unexpired vaccine from 
previous seasons

 Administration starts October 1, 
ends March 31

 Allocation model from CDC
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Return Expired VFC Vaccines
VFC Program providers are expected to return all spoiled and 
expired VFC vaccines, including influenza and COVID-19 
vaccines, as soon as possible within the first 30 days but not to 
exceed six months after expiration date

 Return single dose syringes, unopened single dose vials and 
unopened multi-dose vials to McKesson

 Products in open boxes can be returned, however opened 
multi-dose vials cannot be returned

 Shipping label is only valid for 30 days

Nonviable Vaccine Return Instructions
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https://hhs.iowa.gov/media/2594/download?inline


VFC Re-Enrollment
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Part 1: Training: 

Primary and back-up vaccine 
coordinators are required to 
complete two of CDC’s 
You Call the Shots modules:

 Vaccine Storage and 
Handling - Jan 2026

 Vaccines for Children 
(VFC) - Jan 2026

Each VFC Program provider is required to re-enroll in the 
VFC Program on an annual basis, which will occur July 8-22, 2026

VFC Program Re-Enrollment Due by 
July 22, 2026

Part 2: Update IRIS Contacts & 
Complete Re-enrollment page: 

 Under “Edit Organization,” review the 
generated VFC Patient Activity chart

 Review and update the organization’s 
contacts, including address and email, 
and providers practicing at the facility

 Last step is to complete the 
VFC Re-enrollment form 

https://www.cdc.gov/vaccines/ed/youcalltheshots.html
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
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VFC Program Re-Enrollment Due by 
July 22, 2026, con't
 Re-enrollment occurs in IRIS

 Iowa VFC Program does not accept any paper forms

 Do not fax or email forms to the Iowa VFC Program

 Only IRIS Admin users have access to complete VFC re-enrollment:

 To add additional Admin Users, complete the IRIS Site 
Enrollment Form and send to IRISProgram@hhs.iowa.gov  

 Failure to complete the re-enrollment process by July 22 will result in 
suspension and the inability to place VFC vaccine orders in IRIS 

Action: Complete Re-enrollment by July 22, 2026

https://iris.iowa.gov/docs/site_agreement.pdf
https://iris.iowa.gov/docs/site_agreement.pdf
mailto:IRISProgram@hhs.iowa.gov
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Ensure Key Staff Have 
IRIS Admin Access

Recommendation: 
 Primary & Back-up vaccine coordinators recommended to have 

IRIS Admin Access to complete VFC related activities

Action Step: 
 Verify IRIS Admin Access

Complete IRIS Authorized Site Agreement – Organization if 
primary or back-up coordinators do not have IRIS Admin Access

https://hhs.iowa.gov/media/18771/download?inline
https://hhs.iowa.gov/media/18771/download?inline
https://hhs.iowa.gov/media/18771/download?inline


Key Staff Training

Requirement: 
Primary & Back-up vaccine coordinators required to 
complete two You Call the Shots modules.
 Vaccines for Children (VFC)
 Vaccine Storage and Handling

Action Steps:
Ensure Primary & Back-up vaccine coordinators complete trainings.
 Other clinic staff are encouraged to complete the 

trainings but not required.
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https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
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You Call 
the Shots

*VFC Program requirement

https://cdc.gov/immunization-
training/hcp/you-call-the-shots/ 

https://cdc.gov/immunization-training/hcp/you-call-the-shots/index.html
https://cdc.gov/immunization-training/hcp/you-call-the-shots/index.html
https://cdc.gov/immunization-training/hcp/you-call-the-shots/index.html
https://cdc.gov/immunization-training/hcp/you-call-the-shots/index.html
https://cdc.gov/immunization-training/hcp/you-call-the-shots/index.html
https://cdc.gov/immunization-training/hcp/you-call-the-shots/index.html
https://cdc.gov/immunization-training/hcp/you-call-the-shots/index.html
https://cdc.gov/immunization-training/hcp/you-call-the-shots/index.html
https://cdc.gov/immunization-training/hcp/you-call-the-shots/index.html
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Updated Key Staff Contacts

Requirement: All changes in key staff must be 
communicated to Iowa Immunization Program

 IRIS Admin users can update Edit Organization Page

 Primary, back-up, and vaccine delivery contacts

Action Steps:
Review contacts in IRIS “Edit Organization” page
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VFC Program Re-Enrollment

1. Primary and back-up vaccine coordinators are required to 
complete two of CDC’s “You Call the Shots” modules:

 Vaccine Storage and Handling - Jan 2026

 Vaccines for Children (VFC) - Jan 2026

2. IRIS: https://iris.iowa.gov/

https://www.cdc.gov/vaccines/ed/youcalltheshots.html
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://iris.iowa.gov/


24

Clinic Status Changes Must 
Be Reported
Clinic Status Reporting Requirement:
 VFC Program providers must communicate clinic status 

changes to the Iowa VFC Program, including, but not limited to:

 Permanent closures
 Temporary closures
 Moving locations

Action Steps:
Email IowaVFC@hhs.iowa.gov before clinic changes occur.

 Anything that would affect 
delivery, storage or 
monitoring of VFC vaccine

mailto:IowaVFC@hhs.iowa.gov


Improving 
Vaccination Rates
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You Call the Shots Modules

Vaccines for Children (VFC)

Vaccine Storage and Handling
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https://www2.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
https://www2.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
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Vaccinate Your Family Launches 
Minicourse, “Measles: What Everyone 
Needs to Know”

 Vaccinate Your Family (VYF) launched a free 
minicourse, Measles: What Everyone Needs to Know. 

 In this course, you will learn about measles (e.g., how it is spread, 
who is most at risk) and how the vaccine protects children, teens 
and adults. It also covers addressing common myths and how to 
have supportive conversations about measles prevention.

 Visit VYF University to see the minicourses, each of which is free 
and self-paced. 

Note: This is not a VFC Program requirement.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fvaccinate.thinkific.com%252Fcourses%252Fmeasles%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F1%2F0100019f198bd036-ab6e0794-c8f3-4550-b75c-404ce10da2cb-000000%2FoAEv1mvSyIc_i61L6_ZDmU--dc6J_ynl-kCEasy019A%3D452&data=05%7C02%7Ciowavfc%40hhs.iowa.gov%7C0372f57fcbc04d1dc76508ded6cbdd80%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C639184368540909126%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Sbmu4b37BS8mYoEpN3b26oKoamDdczL6LpjBdstlBLk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fvaccinate.thinkific.com%252F%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F1%2F0100019f198bd036-ab6e0794-c8f3-4550-b75c-404ce10da2cb-000000%2FcZR2asT9-xoIzGfAmqPq44xg6L0PfYaWiwxfMLbVXdY%3D452&data=05%7C02%7Ciowavfc%40hhs.iowa.gov%7C0372f57fcbc04d1dc76508ded6cbdd80%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C639184368540927141%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3tv6kT9nZjic%2BEfGQ1fQx5WK9gwD%2F74VXDbn%2FYBZZmQ%3D&reserved=0


Tips & Tricks to 
Avoid Common VFC Program 
Noncompliance Issues

28
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2025-26 Fiscal Year Summary

 Ended year with 594 enrolled VFC providers

 Completed 357 provider visits
 315 compliance site visits

 30 unannounced S&H visits

 12 new enrollment site visits



Complete the Annual Re-Enrollment!

Action Step: 
Complete your annual VFC Program re-enrollment today!



VIS & VAERS
Requirement: 
VFC Program providers should have readily available, up-to-date VISs 
for vaccines covered by VICP and relevant to the populations served.

Note: Providers should not delay use of an ACIP-recommended vaccine 
because a VIS is unavailable. For any ACIP-recommended product that 
does not have a VIS or Immunization Information Statement available, a 
provider may use the package insert, written FAQs or any other document 
to inform patients about the benefits and risks of the vaccine. Once a VIS 
is available, providers should use it.

CDC Current VISs
Immunize.org Laminated QR Code Tables
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https://www.cdc.gov/vaccines/hcp/current-vis/index.html
https://shop.immunize.org/collections/poster-vis-qr-code-table-poster-of-booklet


General Reminders 
& Resources

32



Receiving VFC 
Vaccine Shipments 
Checklist

Receiving VFC Vaccine 
Shipments Checklist

Document to ensure appropriate 
receipt of VFC Program vaccine 
shipments

Recommended, not required use.

Available at: 
https://hhs.iowa.gov/health-
prevention/vaccines-
immunizations/vfc 
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https://hhs.iowa.gov/media/18075/download?inline
https://hhs.iowa.gov/media/18075/download?inline
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc


Vaccine Deliveries: TagAlert 
Temperature Monitors in Refrigerated 
Coolers
New temperature monitors (TagAlert) in shipments from McKesson

 TagAlert temperature monitors should be discarded and do not 
need to be returned to McKesson

 Each shipment includes a flyer with unpacking 
steps, TagAlert instructions and cooler return 
instructions to assist staff responsible for 
receiving vaccine shipments

Action item: Upon opening the box, providers 
should immediately press the blue “Stop & Start” 
button until the “Stop” icon appears. Then, read 
the indicator status to determine if the appropriate 
temperature was maintained during transit.
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Handling Vaccines Compromised 
During Shipment
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Ordering Replacement DDLs

 Immunization Program has Log Tag 400s available to 
VFC Program providers at no cost

 Send email request to IowaVFC@hhs.iowa.gov containing:

 VFC PIN

 Number of refrigerator DDLs requested

 Number of freezer DDLs requested

 If a docking station is needed

Remember to check and set appropriate parameters and alarms

36

mailto:IowaVFC@hhs.iowa.gov


2026 VFC Program Webinar 
Series
Wednesday, November 18, at 12 p.m.: 

https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-
4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-
38a76d19b0da 

Webinars are recorded and can be found on the Iowa VFC 
Program website:  https://hhs.iowa.gov/immunization/vfc
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https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://events.gcc.teams.microsoft.com/event/b0c0ddd4-e947-4a66-b520-761a9cd48237@8d2c7b4d-085a-4617-8536-38a76d19b0da
https://hhs.iowa.gov/immunization/vfc


IRIS Webinars - 2026

Registration is required for each 
session (via Teams)

2026 IRIS Webinar Schedule

Contact the IRIS Help Desk at 
800-374-3958 with any questions
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Topics include:
 IRIS inventory

management

 Mass vaccination

 Reminder recall

 Vaccine transfers

 Document doses 
administered

 Documentation of 
vaccine wastage

 Patient search tips

 How to unlock user 
accounts and reset 
user passwords

https://hhs.iowa.gov/media/2606/download?inline
https://hhs.iowa.gov/media/2606/download?inline
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VFC Program Resources

 Iowa HHS Immunization Program:  
https://hhs.iowa.gov/health-prevention/vaccines-immunizations  

 VFC Program: 
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc  

 Iowa HHS Immunization Materials: 
Online order form

 Iowa Public Health Tracking Portal—Immunization Data: 
https://hhs.iowa.gov/data-reports/health-disease/immunization 

https://hhs.iowa.gov/health-prevention/vaccines-immunizations
https://hhs.iowa.gov/health-prevention/vaccines-immunizations
https://hhs.iowa.gov/health-prevention/vaccines-immunizations
https://hhs.iowa.gov/health-prevention/vaccines-immunizations
https://hhs.iowa.gov/health-prevention/vaccines-immunizations
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://hhs.iowa.gov/health-prevention/vaccines-immunizations/vfc
https://forms.office.com/pages/responsepage.aspx?id=TXssjVoIF0aFNjinbRmw2vcriePgTwtLvNG40xpGi9RUODFJRkpINU9ETEg5UUpSMFZaQTBJTzRCWC4u
https://hhs.iowa.gov/data-reports/health-disease/immunization
https://hhs.iowa.gov/data-reports/health-disease/immunization
https://hhs.iowa.gov/data-reports/health-disease/immunization
https://hhs.iowa.gov/data-reports/health-disease/immunization
https://hhs.iowa.gov/data-reports/health-disease/immunization


Immunization Program 
Phone Tree Changes

Title Extension

IRIS – Immunization Records 800-831-6293 ext. 0

General Immunization Questions & 
Perinatal Hepatitis B Coordinator

800-831-6293 ext. 1

VFC Coordinator 800-831-6293 ext. 2

Vaccine Distribution Coordinator 800-831-6293 ext. 3

Assessment Coordinator (IQIP) 800-831-6293 ext. 4

VFC and Assessment Manager 800-831-6293 ext. 5

VFA Program Coordinator 800-831-6293 ext. 5
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Questions
Iowa VFC Program
IowaVFC@hhs.iowa.gov 
Phone: 1-800-831-6293 
Fax: 1-800-831-6292
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