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Meeting Agenda

Division: lowa Medicaid

Meeting Topic: Beneficiary Advisory Council (BAC)
Facilitator: Janae Carter, Medicaid Rules Officer
Date: Wednesday, August 12, 2026

Time: 1:00 to 3:00 p.m. CST

Location: Zoom
https://www.zoomgov.com/j/1608304377

Meeting Objectives

* Introduce new members of the committee
» Update committee members on Non-Emergency Medical Transportation

(NEMT) and Community Access and Engagement (CAE)

Meeting Participants

= Janae Carter, Medicaid Rules Officer
= Jessica McBride, Medicaid Project Officer of Compliance

= Nell Bennett, Member Services Communications Specialist

Agenda Topic & Items

Agenda Topic Presenter
HHS Staff Introductions and Welcome Janae Carter
NEMT Update Ashley Bolsem
IHAWP Community Engagement Jessica McBride, Kelly Lindsay & Anna
Requirements Casteel
Health Information Bank Account — Janae Carter

Additional Discussion

Open call for agenda items Open Forum

Q&A Open forum
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