
Non-Emergency Medical Transportation 
(NEMT) Coverage for IHAWP 

Current state: NEMT benefit is available to IHAWP members 

who are determined eligible for the Medically Frail program.

 Future state: NEMT benefit will be available to all IHAWP 

members starting January 1, 2027.
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 Iowa Medicaid is working with the MCOs and MTM, our NEMT 

fee-for-service (FFS) broker, to prepare for expansion

Members will access NEMT services by contacting the NEMT 

broker (same for MCOs and FFS members)

 The same scope and limitations that are currently in place for 

NEMT services will apply.
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Questions

Ashley Bolsem
Demonstration Authority Oversight Officer
Ashley.Bolsem@hhs.iowa.gov
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