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Wellpoint, formerly known as Amerigroup, is the longest-serving managed care company in lowa, serving lowans since 2016.
We are an affiliate of our parent company, Elevance Health. The whole health of lowans is our whole point.
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Sudlow Intermediate School -
Wellpoint Partnership

Back-to-school season is all about helping students and
families start the year strong. Wellpoint was proud to v
sponsor and participate in Sudlow’s recent back-to-school &
event in Davenport, lowa, joining educators, families and |
students in celebrating the start of a new school year.

Our commitment to whole health extends beyond health
care and into the communities we serve. By showing up
for local schools and families, we're helping create
stronger connections and supporting the environments
where children can learn, grow and thrive. Thank you to
the Sudlow community for welcoming the Wellpoint team [#
and for making the event such a great way to kick off the
school year! Wellpoint generated 50 backpacks with
school supplies at the event.

#Wellpoint #BackToSchool #Davenportlowa
#Communitylmpact #WholeHealth
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Peer Support Inventory

Wellpoint has collaborated with the lowa Peer
Workforce Collaborative to maintain the Peer Support
Inventory, a listing of every organization offering Peer
Support statewide.

The Peer Support Inventory also tracks the size of the
Peer Support workforce across the 7 Behavioral
Health Districts.

There is a monthly Peer Support Committee that
Wellpoint helps to facilitate and is open to anyone
offering an opportunity to network along with
opportunities to learn about recovery initiatives from
around the state.

Wellpoint has been working with providers to expand
the use of Medicaid reimbursable Peer Support.

N



J O b CO nnections Helping Wellpoint lowa members prepare for, find, and succeed in
powered by RangamWorks employment — at no cost

One easy member experience Members create a profile and get a personalized dashboard with both self-service tools and guided
support.

GET PERSONALIZED
FIND A JOB GET JOB-READY
Job matching, personalized job Resume-building tools, interview Employment coaching, job-search
alerts, and access to current preparation, soft-skills training, and guidance, reminders, and interview
openings. learning resources. follow-up.

Search « Match ¢ Alerts Resume ¢ Interview o Skills

Coaching « Guidance ¢ Follow-up

Questions / Support
CONNECT A MEMBER WITH JOB CONNECTIONS A
Internal teams can refer members and track their progress through the Job Connections iaemploymentteam@wellpoint.com
portal. Job Connections powered by RangamWorks
Y, :
DRAFT — one-slide summary based on approved Job Connections presentation

Wellpoint lowa



Community Partnerships & Events

RECAPPING RECENT COMMUNITY EVENTS
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Doing our part to cultivate fruitful opportunities
for lowans with disabilities

Following Wellpoint's recent $1,800
donation to support the Easterseals
lowa community garden at Camp
Sunnyside, Wellpoint Community
Relations Representative Travis
Gabeler volunteered alongside the
Polk County Master Gardeners and
Polk County I1SU Extension. Together
the volunteers pulled weeds,
harvested fresh herbs, and washed
and packaged the herbs for usein
Easterseals programs. The Camp
Cultivate garden provides fresh
produce while offering individuals

Serving as a consistent resource for Medicaid
members living in Black Hawk County

On the last Wednesday of each
month, Wellpoint hosts a community
resource taoble at Operation
Threshold in Waterloo, meeting
families where they already access
services like WIC and LIHEAP.

Wellpoint is able to provide quick,
friendly support by answering
guestions, explaining benefits,
connecting memkers to services, and
referring individuals to community
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resources for needs such as food,
housing, and family support.

By maintaining a consistent presence
in the community, Wellpoint builds
trust and helps lowans access the
care and resources they need. As

we celebrate 10 years serving lowa
Medicaid, we're proud to strengthen
communities by making support
more accessible, one conversation
at a time.

with disabilities opportunities to
build skills, promote wellness, and
engage with their community.

As a Medicaid partner, Wellpoint

is proud to support initiatives

that improve access to nutritious
food and foster healthier, more
independent lives for the lowans
Easterseals serves. The $1,800
donation was utilized for additional
water irrigation equipment, tools,
trellises and other supplies to
support garden work.

lcELER

RATING |
YEARS
i

Wellpoint participated inthe
Community Transportation event
hosted by Unity Point Public

Helping members overcome transportation barriers

Health in late June. All three of
lowa's Medicaid managed care
organizations attended along with
transportation vendors, including
Riverbend Transit and Musco

Bus, which allowed for valuable
conversations around transportation
access for members.

Wellpoint was able to connect

with UnityPoint school licisons and
share information about Wellpoint's
community transportation value-
added benefit. These discussions
helped increase awareness of
available resources and reinforced
Wellpoint's commitment to helping
members overcome transportation
barriers and access the care they need.



Community Events & Associate Volunteer Activities

Supportmg an essentlal hyg iene resource in Woodbury County

In Woodbury County, Siouxland Community Health Center (SCHC) offers
free showers to unhoused individuals and residents without a working
shower with its mobile shower unit, which provided more than 1500
showers in 2025. Wellpoint provided a $3,000 sponsorship to support . .
the purchase of nutritious snacks that can be made available to people ii;ﬁﬂg:fe’;e'tifﬁﬁnﬁsgf Jgf:S

who utilize the mobile showers. Dubuque Rescue Mission. L to R: LTSS
Operations Program Manager Todd

P . - . Lange, LTSS Regional Manager Amy
Wellpoint joined the SCHC staff and mobile unit in June to provide tote Holle, LTSS Service Coordinator Jill

bags and information about enrolling in Medicaid, as well as Wellpoint's Grawe, and LTSS Service Coordinator
. Colleen Keleher.
services and extra benefits.

il Fostering safety and wellness in Linn County
The Cleveland Area Neighborhood appearances added to the fun

Association (CANA) hosted the throughout the day.
7th Annual CANA Community
Safety & Wellness Fair, presented A highlight of the event was the
by Wellpoint, at Cleveland Park. distribution of free bicycle helmets
The free event welcomed families for children, helping families promote
from across Linn County for o day safe riding habits. Wellpoint also
focused on safety, wellness, and provided first aid kits, reinforcing the
B community connection. event's focus on injury prevention
“ELEB\EEA;‘"{ _ and community well-being.
‘IO _ e Attendees explored interactive

exhibits on topics including bicycle Wellpoint is proud to support this
and fire safety, connected with local annual event, helping promote

organizations, and enjoyed family- healthier lifestyles, increase safety
friendly activities, crafts, games, awareness, and strengthen the health
and prize giveaways. Special guest  and well-being of Linn County families. Wellpoint LTSS case management associates volunteered to clean up

trash and litter in and around Cerro Gordo County.




Questions & Responses
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