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Program Updates




SFY26 PreViser Updates

= Push for increased engagement so members complete their PreViser
Oral Health Survey within the first 90-days of eligibility with Delta
Dental

= Continue to see a large overall increase in DWP PreViser Oral Health
Survey Completion

— SFY26 goal to increase the number of PreViser Oral Health Survey
received by members by 10% (when compared to last fiscal year)

* A 132% increase in overall completion from SFY25 to SFY26
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PreViser Oral Health Survey for Kids Launch!

A pettapentaL ¢ Towa Medicaid 57 Hawki 6D Language

Tell us about your child...

This survey is for children
(under 18)

/¥, A parent or guardian should complete this survey on behalf of a child under 18.
/ 7 Are you completing this for yourself?
KE?. ' Take the Adult Survey —

Please complete the survey below for your child. If you have more than cne child enrolled in DWP Kids or
Hawki, you will need to complete a separate survey for each child. Your responses will help us find you and your

child the perfect resources to improve their health and brighten their smile.

You must be at least 18 years old to submit this survey.

@ General Member Information

* Launched a survey for DWP Kids and Hawki July 1: Designed to be completed by
Responsible Parties for their children: https://survey.previser.com/ddia/child

= Goal to have survey for all members within the first 90 days of eligibility, and every 12
months after that

* Follow-up outreach from care coordinators for members with dental pain and those
who want assistance with making an appointment
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https://survey.previser.com/ddia/child

Value-Added Service Updates

= All members can earn an Amazon gift card for healthy activities
1. Completing their PreViser Oral Health Survey
2. Going to a Network dentist for Preventive services
3. Having an active member connection account (New!)

= Goal to create ongoing healthy habits for improved overall wellbeing and
engagement

= We want to stay connected with our members! Member Connection provides
members with:
— Easy access to benefits information and resources
— Oral health education and preventive reminders
— 24/7 access to PDF ID cards
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Workforce Updates




Foundation Overview: Spring Cycle

= 16 organizations received a
combined $937,086 to strengthen
community health systems,
expand access to care, and
improve oral and overall health
outcomes for lowans

= A total of S680,086 was awarded
to 11 organizations to focus on
advancing oral health Initiatives

= Other funds used to support
overall health, such as vision and
mental health initiatives
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Supporting lowa’s Future Workforce

" |nnovative partnership between Eastern lowa Community College and
Community Health Center [Davenport]

= $200,000 Foundation investment to launch a new Dental Hygiene Associate
of Applied Science program at Eastern lowa Community College in 2027 and
to modernize clinical training facilities at Community Health Care for hands-
on student learning
= |nvestment made to...
— Expand training opportunities for future dental hygienists
— Strengthen the oral health workforce pipeline in eastern lowa
— Increase access to oral health care for communities across the region

— Support real-world patient care experience through clinical training and
community-based care delivery
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Outreach in Action
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Outreach Spotlight: Vision Clinic and Health Fair
s - v

= DeltaVision and the Delta Dental of lowa
Foundation hosted a two-day vision
clinic in partnership with OneSight
EssilorLuxottica Foundation, Prevent <
Blindness lowa, and Oakridge e A
Neighborhood Services = Empowersna®™,

& bELza p,

= 529 adults and children were seen, and
468 received prescription glasses!

* Hosted a community health fair with all
three of the MCOs and other community
resources 7 oy
— About 250 community members A NE

joined the fun and engaged with
resources!

TR LR R T R I B SRl
DELTA DENTAL


http://onesight.essilorluxottica.com/
http://onesight.essilorluxottica.com/
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Storm Lake Updates

" Hosted a mobile clinic primarily focused on
preventive services in March and identified
members with restorative care needs

= Partnered with Dental Connections, Buena
Vista Regional Medical Center, and Buena
Vista University to provide restorative
services and pediatric care to Storm Lake

" |In one day, eleven clients were treated for 16
fillings, 2 sealants, 1 extraction and 2
pediatric exams/cleanings/fluoride

= In 2025 - provided funds to BVRMC to put in
dental OR equipment and partnered with
Pediatric dentist to bring services locally.

— QOver one year of success and have
expanded from one to two OR
days/month
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Summer Outreach Initiatives

= Exciting Summer Partnerships!

— lowa Cubs and DMARC Sunday
Food Drives

— Community Health Center Week
— Back to School Events

— Green to Go with lowa Total
Care

— lowa State Fair

— Polk Co National Night Out
backpack supplies

— HeadStart Registration Dental
Kits

O DELTA DENTAL



Connect with Usl!

Questions about the content?

Taryn Jonet — Care Coordination and Quality Improvement Manager
Phone: 515-261-5535

Email: tjonet@deltadentalia.com

Care Coordination Referrals:
Email: carecoordination@deltadentalia.com
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