
Community Engagement Requirements
Reporting Process

Learn more about exclusions and qualifying activities at hhs.iowa.gov/ihawp-cer

1-877-347-5678 hhs.iowa.gov/ihawp-cer Visit your local HHS office.

Certain IHAWP members without an exclusion must complete 80 hours a month of work, volunteering, 
or job training, or be enrolled in school at least half-time, to keep their Medicaid coverage. You can 
combine activities to reach 80 hours.

IHAWP coverage 
continues if you 
meet the 
requirements.

You complete
the required activity 
hours to keep your 
Medicaid coverage.

You keep 
copies of all pay stubs, 
volunteer logs, and job 
training or school forms.

Iowa HHS will contact you 
through a mailed letter and a 
text message (when applicable) 
requesting your required 
activities.

Submit your documents 
at renewal or application, using 
the Community Engagement 
Portal online, email or fax, or 
at your local HHS office.

Documents are 
reviewed by eligibility 
workers to verify 
requirements were met.


