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Certified Community Behavioral Health Clinic (CCBHC) Stakeholder Committee Meeting #3 July
24, 2023

Link here: PowerPoint Presentation (iowa.gov)

Welcome and Introductions

Marissa Eyanson, Director of the Division of Behavioral Health and Disability Services, and
Laura Larkin, CCBHC Project Director, welcomed the Stakeholder Engagement Committee and
thanked them for their participation. Health Management Associates consultant, Cara Henley,
was introduced and reviewed the presentation materials.

Presentations

There was debriefing of the 12 focus group meetings held in the month of July, with a full
summary to be shared at a later date. Key preliminary themes include barriers to accessing
care, which include stigma, workforce issues, administrative barriers, rural access challenges,
transportation, and inconsistencies in crisis infrastructure.

A certification progress update was provided. lowa Health and Human Services (HHS) is
currently compiling data from a preliminary interest survey. Next steps will be to post a Request
for Proposal (RFP), determine preliminary certification, followed by final certification.

There was discussion on the approach to CCBHC mobile crisis that lowa HHS is targeting,
which is compliant with Section 9813. This includes services being available 24 hours a day,
365 days a year, providing screening and assessments, stabilization and de-escalation, and
coordination and referral to other services as needed. Additionally, services would need to be
provided by a multi-disciplinary team trained in trauma informed care, de-escalation strategies
and harm reduction.

There was discussion on CCBHC access standards, which are typically based upon
distance/time standards or provider ratios requirements. Feedback from stakeholders was
requested on what types of services/access points should be considered, differential strategies
for rural/non-rural counties and leveraging transportation supports to bridge access barriers.

Public Comment
Members of the public were given the opportunity to discuss and ask questions. Public
comments included a statement that there was an appreciation for the ecological approach

CCBHC Stakeholder Engagement Meeting July 27th, 2023, Meeting Notes
2


https://hhs.iowa.gov/sites/default/files/CCBHC%20Stakeholder%20Committee%20Meeting%203%20Presentation%20July%202023%20final.pdf

using evidence-based practices and a suggestion to see the practices that work to meet the
needs of marginalized population used for outreach.

Other suggestions included focusing on how the refugee population will be served as many of
them have experienced significant trauma and to see behavioral health workers have translation
abilities. There was a suggestion advocating for Individual Placement Services (IPS) to be a
part of the CCBHC model with a reminder that employment is big part of recovery.

Appreciation was expressed regarding the discussion on 988, which increases access for
individuals in crisis. A statement was made that there is a huge need for providers to work
together, which does not happen often or easily. Coordination and good working relationships
help the clients access services. Appreciation was expressed regarding the discussion on
providing services where people are. It was mentioned that crisis respite is a needed service,
but it could benefit from more immediately and consistently available staff.

Adjourn

Meeting notes respectfully submitted by Patti Manna.
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