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RETURN RECEIPT 

E-MAIL TRANSMISSION TO: sprengem@mercyhealth.com   

 

March 8, 2023 

 

Malissa Sprenger, Director Psychiatric Services 

Turning Point Treatment Center 

250 Mercy Drive 

Dubuque, Iowa 52001 

 

Dear Ms. Sprenger:  

This office has received your final The Joint Commission materials and your deemed status application is now 

complete. Turning Point Treatment Center will be placed on the agenda for the April 12, 2023 meeting of the Iowa 

Board of Health Substance Abuse/Problem Gambling Program Licensure Committee.  

 
The call-in information for the electronic meeting is:  

April 12, 2023, 9:00 am call in: 

Phone number: 1 312 626 6799 

Meeting ID: 857 3637 3801 

Passcode: 024796 

Program representation is welcomed but not required.   

 

Turning Point Treatment Center will be licensed to provide Adult and Juvenile Level 1 and Adult Level 2.1, 

Substance Use Disorder Treatment Services. The effective dates for your license will be August 1, 2022 to August 1, 

2025. 

 

Your current license, which expired August 1, 2022, remains valid until final action is taken by the Substance 

Abuse/Problem Gambling Program Licensure Committee on this application, per Iowa Code Chapter 

17A.18. 

Sincerely, 

 

Lori Hancock-Muck 

Health Facilities Officer 

Division of Behavioral Health 
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