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March 15,2023

Jennifer Jackson, Executive Director
Heartland Counseling Services, Inc.
1201 Arbor Drive

South Sioux City, NE 68776

Dear Ms. Jackson;

This office has received Heartland Counseling Services, Inc.’s CARF accreditation survey report and other
required application materials for an initial license. Based onthe Department’s review of all submitted
application materials, the Department will recommend an initial deemed status license be issued.

The licensed services include Adult Levels 1,2.1 and Juvenile Level 1 Substance Use Disorder and Problem
Gambling Treatment Services. The Department recommends the effective dates of the license shall correspond
with the most current accreditation from The Joint Commission survey awarded through April 30, 2025. The
effective dates for your license will be April 12,2023 to April 30,2025.

Heartland Counseling Services, Inc. will be placed on the lowa Board of Health Substance Abuse/Problem
Gambling Program Licensure Committee’s agenda for the April 12,2023 meeting.

The call-ininformation for the electronic meeting is:
April 12,2023,9:00amcall in:

Phone number: 1312 626 6799

Meeting ID: 857 3637 3801

Passcode: 024796

Program representation is welcomed but not required. If you have questions, please contact me at
Lori.Hancock-Muck@idph.iowa.gov or (515) 204-9766.

Sincerely,

380 Mo

Lori Hancock-Muck
Health Facilities Officer
Bureau of Substance Abuse
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