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Central Iowa Community Services Management Plan Policies and Procedures  

Summary of Amendments July 2023 - Effective Upon HHS Approval 
 

 

Page 2: Table of Content updated to remove reference to Iowa Code 331. 

Page 3:  Removed reference to Iowa Code 331 and 225.  

Page 4-5: Update office information, updated State agency name for Department of Health and Human 

Services, DHS acronym, and website. 

Page 6-7: Address new Governing Board structure, added County Supervisor Regional Advisory Committee 

and Justice Regional Advisory Committee, updated information for Adult and Children’s Behavioral Health 

Advisory Committees, update State agency name.  

Page 8-11: Removed reference to Iowa Code 331, updated information regarding CEO, removed reference to 

Regional Administrative team, updated office information, added information for Advisory Committees and 

Governing Board for conflict of interest, updated Substance Use Disorder terminology, updated State agency 

names and Iowa Code 229 reference.   

Page 12-13: Removed reference to specific Iowa Code 331 section, removed Administrative Team and added 

CEO responsible for managing and monitoring adopted budget, updated reference to IAC, updated State agency 

name. 

Page 14,16, 17, and 20: Removed specific Iowa Code 331 and 230 references and added Per Iowa Code to 

sections. 

Page 18 and 19: Updated definition of intellectual disability and developmental disability per Iowa 

Administrative Code. 

Page 21: Changed Community Services to CICS. 

Page 23: Updated State agency name.  

Page 25: Removed language in Contracting/Rate Setting section, updated State agency name. 

Page 26-27: Modified language in Methods Utilized for Quality Improvement, updated State agency name, 

added acronym for Children’s Behavioral Health, and removed reference to Iowa Code Chapter 225. 

Page 29: Updated State agency name. 

Page 30: Updated CICS office information. 

Page 35-48: Updated Service Matrix, added new services, removed Iowa Code reference.  

Page 52: Updated Provider Appeal Procedures to add CEO and remove reference to Administrative Team. 

Page 53 and 55: Removed Iowa Code references for specific sections. 


