June 2022 (Q4 SFY22)

Sun Mon Tue Wed Thur Fri Sat
1 2 3 4
a Account Manager
ands Se
i sends (Q3) IID
O 9, epo
Feedback to MCO
5 6 7 8 9 10 11
O sends (Q Account Manager
Responses to sends April Monthly
Acco anage Feedback to MCO
12 13 14 15 16 17 18
- Jason/Kurt send Account Manager A O sends Ap
P
Monthly A-15 reports sends A-16 Reporting N 0 Response
O 0, epo
to MCO Tool to MCO o Acco ge
19 20 21 22 23 24 25
Monthly MCO
Reporting Meeting
26 27 28 29 30 31
O 0
Repo & A
agependae




July 2022 (Q1 SFY23)

Sun Mon Tue Wed Thur Fri Sat
1 i
O d e
O p Repo
3 4 5 6 7 8 9
Holiday
10 11 12 13 14 15 16
- Jason/Kurt send Account Manager 0
Monthlv A-15 ; sends May Monthly & Yue
; OI\;COV reports Annual B2 Feedback to D i
© MCO > €
17 18 19 20 21 22 23
Monthly MCO O send
Reporting Meeting 0 & B2 A
Response o Acco
MCO sends Semi- i
Monthly Tip Report ”
24 25 26 27 28 29 30

31




August 2022 (Q1 SFY23)

Sun Mon Tue Wed Thur Fri Sat
1 2 3 4 5 6
O 0 Account Manager
e 0 p, (Q4 sends Annual Report
Q e & A (HEDIS/CAHPS, B3, &
Reports Due C1) feedback to MCO
7 8 9 10 11 12 13
O sends A a
Repo D - Jason/Kurt send
AHPS, B3, & Monthly A-15 reports
esponses to Acco to MCO
14 15 16 17 18 19 20
Monthly MCO Account Manager
Reporting Meeting sends June Monthly,
MCO - (Q1) Quarterly (Q4) Quarterly, 11D,
[ID & Semi-Monthly and Annual PI
Reports Due Feedback to MCO
21 24 25 26 27
O sena
O Q4
Quarte D, &
A al Pl Responses to
Acco anage
28 31

MCO - July Monthly
Reports Due




September 2022 (Q1 SFY23)

Sun Mon Tue Wed Thur Fri Sat
1
O sends Se
0 D Repo
4 6 9 10
Account Manager
Holiday sends July Monthly
Feedback to MCO
11 12 13 14 15 16 17
O sendad
- Jason/Kurt send 0 esponse
Monthly A-15 reports e 0 P
to MCO Report to Acco
18 19 20 21 22 23 24
Monthly MCO
Reporting Meeting
25 26 27 28 29 30 1
O-A
O & A




October 2022 (Q2 SFY23)

Sun Mon Tue Wed Thur Fri Sat
2 2 - - : :
MCO sends Semi-
Monthly Tip Report
2 11 12 3 = _
- Jason/Kurt send Account Manager
Monthly A-15 reports | Scnds August Monthly
t MCOy P & Annual C2 Feedback
° to MCO
16 17 18 5 — _ _
Monthly MCO N
Reporting Meeting : s Augu
MCO sends Semi- 0<HONSEs to
Acco Jnage
Monthly Tip Report o
- = = 2 27 28 29
30

MCO - September
Monthly & (Q1)

Quarterly
Reports Due




November 2022 (Q2 SFY23)

Sun Mon Tue Wed Thur Fri Sat
2 3 4 5
MCO sends Semi-
Monthly Tip Report
6 7 9 10 11 12
Holiday
13 14 17 18 19
-J Kurt d
ason/Kurt sen MCO - (Q1) Quarterly  MCO sends Semi-
Monthly A-15 reports )
IID Reports Due Monthly Tip Report
to MCO
20 21 22 23 24 25 26
Account Manager
Monthly MCO sends September . '
R ting Meeti Monthly & (Q1) Holiday Holiday
eporting vieeting Quarterly Feedback to
MCO
27 28 29 30
MCO - October
Monthly Reports Due
& Monthly/ Quarterly
Feedback




December 2022 (Q2 SFY23)

Sun Mon Tue Wed Thur Fri Sat
1 2 3
O sends Se
O D Repo
4 5 6 7 8 9 10
11 12 13 14 15 16 17

Account Manager
g - Jason/Kurt send

sends October Monthly A-15 reports D sends e
Monthly Feedback to 0 p Repo
to MCO
MCO
18 19 20 21 22 23 24
Monthly MCO Reporting
Meeting
MCO Sends October
Feedback to Account
Managers
25 28 29 30 31
O o b
Holiday 0
Repo Due




January 2023 (Q3 SFY23)

Sun Mon Tue Wed Thur Fri Sat
1 2 4 5 6 7
) MCO sends Semi-
Holiday .
Monthly Tip Report
8 9 11 12 13 14
A tM
- Jason/Kurt send ccount vianager
Monthly A-15 reports sends November
Y P Monthly Feedback to
to MCO
MCO
15 16 18 19 20 21
O senda
) MCO sends Semi- ovember Mo
Holiday .
Monthly Tip Report Responses to Acco
22 23 25 26 27 28
Monthly MCO
Reporting Meeting
29 30 31
MCO -December
Monthly &(Q2)
Quarterly Reports
Due




February 2023 (Q3 SFY23)

Sun Mon Tue Wed Thur Fri Sat
2 3 4
MCO sends Semi-
Monthly Tip Report
5 6 7 9 10 11
12 13 14 15 16 17 18
Account Manager
- Jason/Kurt send sends December
G
Monthly A-15 reports Monthly & (Q2)
to MCO ° P Quarterly Feedback to
MCO
19 20 21 22 23 24 25
O sends D b
Monthly MCO 0 & (Q
Reporting Meeting Quarterly Responses to
A 0O :.
26 27 28




March 2023 (Q3 SFY23)

Sun Mon Tue Wed Thur Fri Sat
2 3 4
MCO - Semi Monthly
Tip, January Monthly,
& (Q2) Quarterly F1
Reports Due
5 6 7 8 9 10 11
Account Manager
sends Jan Monthly &
(Q2) F1 Feedback to
MCO
12 13 14 15 16 17 18
O se a
- Jason/Kurt send :
O sena e O S Q
Monthly A-15 reports i )
O D Repo esponse O ACCO
to MCO oe
19 20 21 22 23 24 25
Monthly MCO
Reporting Meeting
26 27 28 29 30 31 1
O b




April 2023 (Q4 SFY23)

Sun Mon Tue Wed Thur Fri Sat

MCO sends Semi-

Monthly Tip Report

9 11 12 13 14 15
A tM
ccount Vianager - Jason/Kurt send
sends February Monthly A-15 reports
Monthly Feedback to Y P
to MCO
MCO
16 17 18 19 20 21 22
Monthly MCO Reporting 0 se o
Meeting - o
. DA . . /a
MCO sends Semi- o Acco anage
Monthly Tip Report
23 24 25 26 27 28 29

30




May 2023 (Q4 SFY23)

Sun Mon Tue Wed Thur Fri Sat
2 3 4 5 6
MCO - March Monthly,
Semi Monthly Tip
Report,
& (Q3) Quarterly
Reports Due
7 9 10 11 12 13
- Jason/Kurt send
Monthly A-15 reports
to MCO
14 16 17 18 19 20
MCO sends Semi- Account Manager
Monthly Tip & (Q3) sends March Monthly,
(Q3) Quarterly, & IID
Quarterly IID Report Feedback to MCO
21 22 23 24 25 26 27
O sendad
Monthly MCO oy, ¥
Reporting Meeting . once ‘. A. i
28 29 31

MCO - April Monthly

Holiday

Reports Due




June 2023 (Q4 SFY23)

Sun Mon Tue Thur Fri Sat
1 2 3
ds Se
D Repo
4 5 6 7 8 9 10
Account Manager
sends April Monthly
Feedback to MCO
11 12 13 14 15 16 17
O sends Ap
- Jason/Kurt send 0 esponses &
Monthly A-15 reports e 0 0
to MCO Report to Acco
18 19 20 21 22 23 24
Monthly MCO
Reporting Meeting
25 26 27 28 29 30
O 0
Repo & A
agepende




