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What is a Quarterly Report?

Every quarter, lowa Medicaid is required to submit a
report assessing its managed care organizations

(MCOs).

These reports maintain and continually improve how

the quality of care is delivered to lowa Medicaid
members.

The dashboard development team composed of ten
individuals from lowa HHS and took a year and a half

to complete.




PDF to Dashboard Reporting

“ In the fall of 2022, lowa Medicaid put together a small team to convert quarterly
and annual MCO reports into a live, digital dashboard to better reflect the
assessment of its MCOs and showcase where lowa Medicaid plans to improve

* In addition to moving its existing “Medical” managed care reports, the new
dashboard was designed to also capture all “Dental” and Fee-For-Service (FFS)
data previously not reported.
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Dashboard Update Schedule

The new Medicaid dashboard will be updated quarterly.

Data from January, February Data from July, August and
and March

September
]

October

January

Data from April, May and June Data from October, November

and December

I
SNa/ The release of the new dashboard we begin the
- - sunsetting of all lowa Medicaid quarterly and annual
e

managed care reports.



lowa Medicaid Dashboard Homepage

High-level enrollment and financial overviews

High-level enrollment and
financial overviews

Ability to view either
medical or dental data

() Data Reference

STATE OF IDWA DEPARTHENT OF

Health~-Human

SERVICES

lowa Medicaid D;

nard

Medical

Reporting Period Published
5FY23 Q3 (Jan-Mar 2023) 6/22/2023

|:| Dental

.4
Hawwii l 45,444 h
'_;-:.“r= _ 1E3.?35
Tradicional Medicaid 568711

Harevks

IHEVWE

_I.;j :C'lal : e

Per Mernbar Per MHonth

Financial Sy

58.43

mary Dashboard

$ Facility
Waiver
£5365 QOutcomes
Call Centers
Metwork Access
$643.67

Program Integrity

Quality Scores

At a glance trending...

Towd Counts 883,892
Enrollment Summary Dashboard
2IM
150K
:M ’/
72M
200K
T4M
S sPr SPr P e Fr
7,992,185 243,595

Claims Counts Prior Authonzation

Grievances

00

S

Additional topics available

Ql Q2 Q32

iFrzoza sFrz023 SFrzoza

851

Appeals State Fair Hearings



Enrollment Summary
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Wiaiver and Facility Landing Pages

© Home
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Outcomes

The outcomes dashboard showcases how Medicaid services
are impacting our members.
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Waiver Landing Page

This dashboard showcases the Home and Community-Based Services (HCBS) Waiver
Program by both the MCO and Fee-for-Service (FFS) population.

Return to the Home
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Quality Scores

How we are working to improve quality in the services we provide.

@ Home
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National Quality Scores & Measures - lowa Medicaid
SQL Enroliment Table

NCQA Health Plan Ratings CMS Core Set Measures lowa Medicaid Scorecard

The National Committee for Quality Assurance (NCQA4 is a

privately owned entity that rates more than 1,000 healtlf insurance
plans each year based on quality measures (HEDIS®) afd member
experience survey scores (CAHPS®).

Information about performance on frequently-reported health care
quality measures in the CMS Medicaid and CHIP Child and Adult
Core Sets and additional data sources inlowa,

The scorecard shows how well each MCO compares to national
benchmarks in key performance areas (e.g., Access to Preventive
Care) and can be used bv members when selecting which MCO |

© Back
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Submit Your Feedback

Fill out the feedback survey at
the link below or scan the
barcode on your phone.

https://forms.office.com/g/RAQ
RY763mV

View the test dashboard on the
HHS website.

https://hhs.iowa.gsov/lowa-Medicaid-
dashboard

lowa Medicaid Dashboard Survey



https://hhs.iowa.gov/Iowa-Medicaid-dashboard
https://hhs.iowa.gov/Iowa-Medicaid-dashboard

Questions?
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