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QIO – HCBS Money Follows the Person (“Where are they now?”) Survey 

 

Purpose:   

To conduct quality of life surveys for members enrolled in the Money Follows the Person (MFP) 
program as designated by federal funding requirements. 

 

Identification of Roles:   

HCBS support staff – schedule MFP surveys and conduct interview with members as assigned 
by the HCBS operations manager. Transfer data into the approved master list, update tracking 
tools. 

HCBS operations manager - Coordinate all aspects of the MFP survey, including monitoring all 
tracking and reporting activities related to the MFP survey process. 

 

Performance Standards:   

100% of MFP surveys will be interviewed. completed within 30 days of assignment and will be 
uploaded within 2 business days of the interview.   

A minimum of 90% of surveys will be logged within 2 days with an error rate not to exceed 5%.   

100% of flagged responses will be remediated with a transition specialist within 15 days of 
survey completion. 

 

Path of Business Procedure:   

Step 1: HCBS operations manager will select members monthly based on the MFP program 
end date, with the oldest dates being selected first. 

a. MMIS will be utilized to verify member’s current MCO enrollment. 

Step 2: HCBS support staff will email a request to the identified contact for each MCO 
requesting CBCM contact information. 

Step 3: Once CBCM contact information is received back from the MCO an email will be sent 
with the CBCM Information Request Form to each individual CBCM. 

Step 4: Upon receipt of the completed CBCM Information Request Form the HCBS support 
staff will schedule the survey. 
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Step 5: Once the survey has been completed the HCBS support staff will save the document 
on the share drive. 

Step 6: If there is a concern regarding services or any other complaint the HCBS specialist will:  

a. FFS: An MFP Flag letter will be completed and sent to the case manager listed in 
IoWANS.  

i. If remediation is not received within 30 days HCBS specialist will follow up. 

ii. If the flag is concerning health and safety issues which pose immediate risk, complete 
abuse reporting as necessary, complete an incident report, and notify the HCBS 
incident and complaint specialist.  

b. MCO: A complaint intake form will be completed and forward to HCBS incident and 
complaint specialist to be sent to the appropriate MCO. 

i. If the concern is health and safety issues which pose immediate risk, complete abuse 
reporting as necessary. 

Step 7: Reporting will be compiled and provided as specified by the MFP program. 

 

Forms/Reports:   

NA 

 

RFP References: 

1.3.1.4 E. and F. 
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Attachments: 

Attachment 1: MFP Follow Up Survey 
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