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QIO - Program of All Inclusive Care for the Elderly (PACE) 

 

Purpose: 

QIO Services will complete initial and continued stay level of care (LOC) reviews for 
PACE. QIO Services also performs tasks associated with CMS-mandated onsite 
reviews and quality oversight of the PACE centers, as directed by Policy. 

 

Identification of Roles: 

Review assistant (RA) – provides program support. 

Review coordinator (RC) – performs LOC review referring to Medicaid medical director 
(MMD) when appropriate, as well as providing education and quality oversight to 
PACE staff in collaboration with the Policy program manager to ensure program is 
complying with Code of Federal Regulations and Iowa Administrative Code rules.  

Manager – oversees review processes, tracks performance standards, produces 
reports, and conducts internal quality control for review decisions. 

MMD – provides LOC determinations and reviews for medical appropriateness of care. 

 

Performance Standards:  

• Complete 95% of LOC determination for admissions within 2 business days of receipt 
of complete information; complete 100% within 5 business days.   

• Complete 95% of continued stay reviews (CSRs) within 5 business days of receipt of 
complete information; complete 100% within 10 business days.   

 Complete quality oversight audits at least annually as directed by DHHS Policy.  

 

Path of Business Procedure: 

Step 1: Refer to MED-LTC LOC operational procedure for the LOC certification process. 
Admission and annual CSR LOC approval is required in order for the person to be eligible 
for the PACE program. 

Step 2: Conduct announced and unannounced onsite audits of PACE staff and 
participants, as well as State readiness reviews, technical assistance, follow up on 
corrective action plan (CAP), investigate complaints, and complete onsite quality of 
care reviews and compliance as directed by DHHS Policy. 

Step 3: RC monitors the PACE inbox (PACE@dhs.state.ia.us) at least daily for 
correspondence from the PACE organizations, forwarding emails to the PACE team 
as indicated and responding to the emails promptly. 
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Step 4: RC reviews exception to policy (ETP) requests for a PACE provider to complete 
the initial LOC review when the participant does not have a personal physician available. 
RC emails approval or denial to the PACE enrollment coordinator within 2 business days. 

Step 5: RC monitors the CMS�Health Plan Management System (HPMS) portal for any 
PACE marketing submissions that need approval. PACE marketing items submitted will be 
reviewed by the PACE and the Iowa Medicaid Communication teams, then approved or 
denied via the HPMS portal following the PACE marketing guidelines provided by CMS. 

Step 6: RC assists in reviewing requests for disenrollment from the PACE program and 
provides Policy an overview of the findings. At the time of a participant’s disenrollment, RC 
monitors the disenrollment form completed by the PACE organization (see Attachment 2) 
to determine if the disenrollment is voluntary or involuntary. If voluntary, RC assists Policy 
to validate this information. If involuntary, RC assists Policy to ensure the disenrollment is 
warranted, participant needs are met, and safety is maintained. If disenrollment is due to 
death of the participant, RC reviews for concerns and identifies if there is a need to 
complete a targeted review.   

Step 7: RC is responsible to coordinate, collect agenda topics, scribe, and email meeting 
minutes for monthly and quarterly meetings with PACE organizations and Policy. 
Additional phone conferences are held as needed to ensure participant transfers to other 
PACE organizations or other placements are completed seamlessly and that the 
participant’s rights are maintained. 

 

Forms/Reports: 

Form 470-4490 PACE Program Level of Care Assessment 

Form 470-5030 PACE Disenrollment 

 

RFP Reference: 

1.3.1.5.A 

 

Interfaces: 

IoWANS, OnBase, MQUIDS 
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Attachments: 

Attachment 1:  PACE Addendum – Annual Level of Care Review or Admission Review 
with Expected Services 
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Attachment 2:  PACE Physician Request for Level of Care 

 

 

 

 


