Towa Department of Human Services
MCO Contract-MED-16-018

CONTRACT DECLARATIONS AND EXECUTION

RFP # Contract #
RFP MED 16-009 MED-16-018
Title of Contract

lowa Health Link

This Contract must be signed by all parties before the Contractor provides any Deliverables. The Agency is not obligated
to make payment for any Deliverables provided by or on behalf of the Contractor before the Contract is signed by all
parties. This Contract is entered into by the following parties:

Agency of the State (hereafter “Agency”)

Iowa Department of Human Services
100 Army Post Road
Des Moines, [A 50315

Contractor: (hereafter “Contractor”)

Amerigroup lowa, Inc.

IDPH

Towa Department of Public Health

Contract Information

Start Date: 1/1/2016

End Date of Base Term of Contract: 12/31/2018
End Date of Contract: 12/31/2018

Possible Extension(s): This Contract may be extended for two {2) one-year terms.

Contractor a Business Associate? Yes

+ Contract Warranty Period (hereafter “Warranty
Period”): The term of this Contract, including any
extensions.

Contract Include Sharing SSA Data? No

Contract Payments include Federal Funds? Yes

Contractor subject to Iowa Code Chapter 8F? No

Contractor a Qualified Service Organization? Yes

Contract Contingent on Approval of Another
Agency:

Yes

Which Agency? CMS

This Contract consists of the above information, the attached General Terms for Services Contracts, Special Terms, and
all Special Contract Attachments. In consideration of the mutual covenants in this Contract and for other good and
valuable consideration, the receipt, adequacy and legal sufficiency of which are hereby acknowledged, the parties have
entered into this Contract and have caused their duly authorized representatives to execute this Contract.

Amerigroup Towa, Inc.

Signature of Authorized Representative:

e e

Date: _
o [q 2ot S

— = [
Printed Name: T3 D8 SoTuss t>g ol
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[Title: PLESHET Aol LEato0 MehecADd Buli0EaS i |

Iowa Department of Human Services
Signature of Authorized Representative:

Date:

Printed Name: Charles Palmer
Title: Director

Iowa Department of Public Health
Signature of Authorized Representative:

Date:

Printed Name: Kathy Stone
Title: Director, Division of Behavioral Services
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SECTION 1: SPECIAL TERMS

1.1 Special Terms Definitions.
Special Terms Definitions are stated in Exhibit A to Appendix 1, Scope of Work.

1.2 Contract Purpose.

The purpose of the Contract is to deliver high quality healthcare services for the lowa Medicaid, lowa Health and
Wellness Plan, and Healthy and Well Kids in lowa (hawk-i) programs. The Agency seeks to improve the quality
of care and health outcomes for Medicaid and CHIP enrollees while leveraging the strength and success of current
initiatives. The program has been designed to emphasize member choice, access, safety, independence, and
responsibility. Contractors shall provide high quality healthcare services in the least restrictive manner
appropriate to a member’s health and functional status. Contractors shall be responsible for delivering covered
benefits, including physical health, behavioral health and long-term services and supports {LTSS) in a highly
coordinated manner. The program is intended to integrate care and improve quality outcomes and efficiencies
across the healthcare delivery system, in turn decreasing costs through the reduction of unnecessary,
inappropriate, and duplicative services.

1.3 Scope of Work.

1.3.1 Deliverables, Performance Measures, and Monitoring Activities.

The Contractor shall provide all of the requirements stated in the Scope of Work (the “SOW™) attached as
Appendix 1 and incorporated into this Contract. The SOW includes all of the Exhibits to the SOW and those
Exhibits are incorporated into this Contract as part of the SOW.

1.3.2 Monitoring, Review, and Problem Reporting. The provisions of this Section 1.3.2 are in addition to any
Apgency activity, reporting, or procedures specifically allowed or required in the SOW. If there is a conflict
between the provisions of this Section and the SOW, the SOW supersede the provisions of this Section.

1.3.2.1 Agency Monitoring Clause. The Contract Manager or designee will:
e Verify Invoices and supporting documentation itemizing work performed prior to payment;
e Determine compliance with general contract terms, conditions, and requirements; and
o Assess compliance with Deliverables, performance measures, or other associated requirements in accordance
with the monitoring activities set forth in Section 2.18 of Special Contract Appendix 1, Scope of Work.

1.3.2.2 Agency Review Clause. The Contract Manager or designee will use the results of monitoring activities
and other relevant data to assess the Contractor’s overall performance and compliance with the Contract. Ata
minimum, the Agency will conduct a review annually; however, reviews may occur more frequently at the
Agency’s discretion. As part of the review(s), the Agency may require the Contractor to provide additional data,
may perform on-site reviews, and may consider information from other sources.

The Agency may require one or more meetings to discuss the outcome of a review. Meetings may be held in
person. During the review meetings, the parties will discuss the Deliverables that have been provided or are in
process under this Contract, achievement of the performance measures, and any concerns identified through the
Agency’s contract monitoring activities.

1.3.2.3 Reserved.

1.3.2.4 Reserved.
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1.3.3 Contract Payment Clause.

1.3.3.1. Pricing In accordance with the payment terms outlined in this section and the Contractor’s completion of
the Scope of Work as set forth in this Contract, the Agency will make capitation payments to the Contractor on a
monthly basis or upon occurrence of a qualifying maternity delivery. The capitation payments include both per
member per month capitation rates and maternity case rate payments. The capitation payments and any Case rate
shall be payment in full for goods and services provided pursuant to this Contract. Retroactive adjustments to
reflect the actual cost of goods and services provided pursuant to the Contract are prohibited.

The parties anticipate Contractor to begin providing managed care services to its assigned Medicaid population on
January 1, 2016. However, if the implementation date is delayed for any reason, Contractor shall not be entitled
to payments pursuant to this Contract until Contractor begins providing managed care services for its patient
population consistent with the Scope of Work as set forth in this Contract. The Agency has sole discretion to
determine the implementation date,

For each capitated rate period, the parties will agree on a matrix specifying the payment for each enrollee by the
categories determined by the Agency to be appropriate. These categories will be determined by the Agency.
Nothing in this Contract shall limit the ability of the Agency to require the determination of a state-wide average
even if the Contractor is not providing services for members in all counties in the State. The rate-setting
methodology will be in compliance with federal requirements and approved by CMS before the parties may
contractually agree to the established rates.

For the initial rate period spanning from January 1, 2016 to June 30, 2017, the parties agree to the rates set forth in
Special Contract Attachment 3.2-01. Note, the capitation rates shown in the Attachment will be subject to risk
adjustment as outlined in Appendix 1 Section 2.3.3 Risk Adjustment. In each subsequent rate period, the
Agency’s actuarial contractor will analyze data to determine actuarially sound rates to be offered to Contractor.
The Agency and Contractor may discuss proposed capitation rates, but the Agency’s actuarial contractor will
ultimately be responsible for establishing the actuarially-sound rates to be offered and attesting to the capitation
rates to be presented to CMS. Following CMS approval of the final rates, the Agency will present the approved
capitation rates to the Contractor in Contract Amendment form. After the first rate period, subsequent capitated
rates will be added to the Contract in sequentially numbered Special Contract Attachments (i.e., Attachment 3.2-
02, Attachment 3.2-03, etc,). Contractor and the Agency must mutually apree to the capitation rates and signify
this agreement by executing the Contract amendment. Capitation rates within any rate period are subject to
amendment, which shall only occur through formal Contract amendment and only after the proposed rate changes
have been approved by CMS.

The parties agree to work diligentiy and in good faith to establish and agree to capitation rates before the
expiration of any rate period. If the parties are unable to establish new capitation rates for a subsequent rate
period due to delays or disagreements, the Agency will either terminate the Contract or continue paying
Contractor based on the last rates from the then expired rate period until such time as the newly established
capitation rates are incorporated into the Contract. Upon agreement to the capitation rates, the Agency will
perform a reconciliation between the capitation rates paid and the newly agreed upon rates for the rate period.
Any discrepancy will be reconciled through the capitation rate payment process.

By agreeing to the rates offered to Contractor through the Contract amendment process, Contractor irrevocably
and unconditionally releases, acquits, and forever discharges the State of lowa, the Agency, and all of the
Contractor’s officers, directors, employees, agents, and attorneys, from any and all liability whatsoever from any
and all claims, demands and causes of action of every nature whatsoever that Contractor may have or may ever
claim to have now existing or hereafter arising that relate to or arise out of any assertion regarding the actuarial
soundness of the agreed rates.

Page 4 of 27



lowa Department of Human Services
MCO Contract-MED-16-018

The Agency will make capitation payments to the Contractor based on the Contractor’s Medicaid-member
enrollment as reflected on the monthly HIPAA 834 file (full positive file). Contractor shall reconcile Contractor’s
HIPAA 820 capitation file with the monthly HIPAA 834 file (full positive file) on a monthly basis. Any
discrepancies found between these two files shall be reported to the Agency within forty-five (45) Days from the
date the Contractor receives the HIPAA 820 capitation file. No adjustments to the capitation payment may be
claimed by Contractor for any discrepancies reported after the forty-five (45) Day period. The capitation
payments will be subject to retroactive changes to the Medicaid-member eligibility criteria. This may include, but
is not limited to, Medicaid-members moving from Medicaid-only eligibility to Medicare and Medicaid eligibility.
The Agency will adjust payments to Contractor to reflect the Member enrollment changes.

In addition to the monthly capitation payment made to Contractor, the Agency will also make a payment to
Contractor when a Medicaid member assigned to the Contractor gives birth and the member is in the population
designated in the Contract’s then current rate sheet as subject to a payment for giving birth. The amount of this
payment, commonly referred to as a “maternity case rate payment,” shall be in an amount established as part of
the capitation rate-setting process and included in the rate matrix applicable to the given Contract period. The
Contractor shall supply documentation of the birth in a form and format determined by the Agency. Upon
verification by the Agency of the birth, the Agency shall cause the maternity case rate payment to be made
separately and apart from the usual capitation payment for contracted services. Contractor shall diligently
monitor births in its assigned Medicaid population and claim a maternity case rate payment for each birth in the
assigned Medicaid population for which a maternity case rate payment is available no later than 60 Days
following the date on which the Contractor was made aware of the birth. The Agency shall have no obligation to
pay a maternity case rate payment for a birth that occurred more than 120 Days prior to Contractor’s claim for a
maternity case rate payment.

The capitation rates will be subject to a withhold amount as shown in the capitation rate matrix. The withhold
will be retained by the Agency until the period for determination of return of the withhold to the Contractor. The
determination of the return of the withhold is outlined in Appendix 1 Exhibit F, Pay-for-Performance
requirements.

The actuarially sound capitation rates will include an amount for payment of the health insurer fee, as outlined in
Section 9010 of the Affordable Care Act. The health insurer fee will be paid on a retrospective basis upon receipt
of information regarding the amount of the fee due by the Contractor for the premium earned under the terms of
this contract. The retrospective payment will include an adjustment for related income taxes and other
adjustments, including tax credits. The Contractor will be responsible for submitting any requested
documentation to the Agency regarding the amount of the fee. A corporate officer for the Contractor will also
need to attest to the accuracy of the documentation.

1.3.3.2 Payment Methodology.

The Agency shall make capitated payments to the Plan as early in the month as possibie, but no later than the 10th
Day of each month. Section 1.3.3.3 (Invoices) does not apply to capitated rate payments. The Agency will pay
all other approved invoices in conformance with Contract Sections 1.3.3.3 through 1.3.3.6.

1.3.3.3 Reserved.

1.3.3.4 Reserved.

1.3.3.5 Reserved.
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1.3.3.6 Reimbursable Expenses. Unless otherwise agreed to by the parties in an amendment or change order to
the Contract that is executed by the parties, the Contractor shall not be entitled to receive any other payment or

compensation from the State for any Deliverables provided by or on behalf of the Contractor pursuant to this
Contract. The Contractor shall be solely responsible for paying all costs, expenses, and charges it incurs in

connection with its performance under this Contract.

1.4 Insurance Coverage.

The Contractor shall obtain the following types of insurance for at least the minimum amounts listed below:

Type of Insurance Limit Amount
General Liability (incltuding contractual liability) written | General Aggregate $15 Million
on occurrence basis
Product/Completed $15 Million
Operations Aggregate
Personal Injury $15 Million
Each Occurrence $5 Million
Automobile Liability (including any auto, hired autos, Combined Single Limit | $1 Million
and non-owned autos)
Excess Liability, Umbrelta Form Each Occurrence £5 Million
Aggregate $15 Million
Workers' Compensation and Employer Liability As required by lowa law | As Required by lowa
law
Property Damage Each Occurrence $2 Million
Aggregate $5 Million
Professional Liability Each Occurrence $5 Million
Aggrepate $5 Million

Subcontractors shall obtain the following types of insurance for at least the minimum amounts listed below:

Type of Insurance Limit Amount
General Liability (including contractual liability) written on General Aggregate 52 Million
occurrence basis
Product/Completed $1 Million
Operations Aggregate
Personal Injury $1 Million
Each Occurrence $1 Million
Automobile Liability (including any auto, hired autos, and Combined Single Limit §1 Million
non-owned autos)
Excess Liability, Umbrella Form Each Occurrence $1 Million
Apgregate $1 Million
Workers' Compensation and Employer Liability As required by lowa law As Required by lowa
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law
Property Pamage Each Qccurrence $1 Million
Apgregate 51 Million
Professional Liability Each Occurrence $2 Million
Aggregate $2 Million

1.5 Business Associate Agreement. The Contractor, acting as the Agency’s Business Associate, performs certain
services on behalf of or for the Agency pursuant to this Contract that require the exchange of information that is
protected by the Health Insurance Portability and Accountability Act of 1996, as amended, and the federal
regulations published at 45 CFR part 160 and 164. The Business Associate agrees to comply with the Business
Associate Agreement Addendum (BAA), and any amendments thereof, as posted to the Agency’s website:
http://dhs.iowa.poviHIPAA/baa. This BAA, and any amendments thereof, is incorporated into the Contract by
reference.

By signing this Contract, the Business Associate consents to receive notice of future amendments to the BAA
through electronic mail. The Business Associate shall file and maintain a current electronic mail address with the
Agency for this purpose. The Agency may amend the BAA by posting an updated version of the BAA on the
Agency’s website at: http://dhs.ijowa.gcov/HIPAA/baa, and providing the Business Associate electronic notice of
the amended BAA. The Business Associate shall be deemed to have accepted the amendment unless the Business
Associate notifies the Agency of its non-acceptance in accordance with the Notice provisions of the Contract
within 30 days of the Agency’s notice referenced herein. Any agreed alteration of the then current Agency BAA
shall have no force or effect until the agreed alteration is reduced to a Contract amendment that must be signed by
the Business Associate, Agency Director, and the Agency Security and Privacy Officer.

1.6 Qualified Service Organization. The Contractor acknowledges that it will be receiving, storing, processing,
or otherwise dealing with confidential patient records from programs covered by 42 CFR part 2, and the
Contractor acknowledges that it is fully bound by those regulations. The Contractor will resist in judicial
proceedings any efforts to obtain access to patient records except as permitted by 42 CFR part 2. “Qualified
Service Organization” as used in this Contract has the same meaning as the definition set forth in 42 CFR § 2.11.
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SECTION 2. GENERAL TERMS FOR SERVICES
CONTRACTS

2.1 Definitions. Definitions in this section
correspond with capitalized terms in the Contract.

“Acceptance’ means that the Agency has
determined that one or more Deliverables satisfy the
Apgency’s Acceptance Tests. Final Acceptance
means that the Agency has determined that all
Deliverables satisfy the Agency’s Acceptance Tests.
Non-acceptance means that the Agency has
determined that one or more Deliverables have not
satisfied the Agency’s Acceptance Tests.
“Acceptance Criteria” means the Specifications,
goals, performance measures, testing results and/or
other criteria designated by the Agency and against
which the Deliverables may be evaluated for
purposes of Acceptance or Non-acceptance thereof.
“Acceptance Tests” or “Acceptance Testing” mean
the tests, reviews, and other activities that are
performed by or on behalf of the Agency to
determine whether the Deliverables meet the
Acceptance Criteria or otherwise satisfy the Agency,
as determined by the Agency in its sole discretion.
“Bid Proposal” or “Proposal” means the
Contractor’s proposal submitted in response to the
Solicitation, if this Contract arises out of a
competitive process.

“Business Days” means any day other than a
Saturday, Sunday, or State holiday as specified by
lowa Code §1C.2.

“Confidential Information’ means, subject to any
applicable State and federal laws and regulations,
including but not limited to lowa Code Chapter 22,
any confidential or proprietary information or trade
secrets disclosed by either party (a “Disclosing
Party”) to the other party (a “Receiving Party”) that,
at the time of disclosure, is designated as confidential
{or like designation}, is disclosed in circumstances of
confidence, or would be understood by the parties,
exercising reasonable business judgment, to be
confidential. Regardless of whether or not the
following information is designated as confidential,
the term Confidential Information includes
information that could be used to identify recipients
or applicants of Agency services and recipients of

Page 8 of 27

Contract services including Protected Health
Information (45 C.F.R. § 160.103) and Personal
Information (Iowa Code § 715C.1(11)), Agency
security protocols and procedures, Agency system
architecture, information that could compromise the
security of the Agency network or systems, and
information about the Agency’s current or future
competitive procurements, including the evaluation
process prior to the formal announcement of results.
Confidential Information does not include
any information that: (1) was rightfully in the
possession of the Receiving Party from a source other
than the Disclosing Party prior to the time of
disclosure of the information by the Disclosing Party
to the Receiving Party; (2) was known to the
Receiving Party prior to the disclosure of the
information by the Disclosing Party; (3) was
disclosed to the Receiving Party without restriction
by an independent third party having a legal right to
disclose the information; (4) is in the public domain
or shall have become publicly available other than as
a result of disclosure by the Receiving Party in
violation of this Agreement or in breach of any other
agreement with the Disclosing Party; (5} is
independently developed by the Receiving Party
without any reliance on Confidential Information
disclosed by the Disclosing Party; (6) is disclosed or
is required or authorized to be disclosed pursuant to
law, rule, regulation, subpoena, summons, or the
order of a court, lawful custodian, governmental
agency or regulatory authority, or by applicable
regulatory or professional standards; or (7) is
disclosed by the Receiving Party with the written
consent of the Disclosing Party.
“Contract” means the collective documentation
memorializing the terms of the agreement between
the Agency and the Contractor identified in the
Contract Declarations and Execution Section and
includes the signed Contract Declarations and
Execution Section, the General Terms for Services
Contracts, the Special Terms, and any Special
Contract Attachments, as these documents may be
amended from time te time.



“Deficiency” means a defect, flaw, anomaly, failure,
omission, interruption of service, or other problem of
any nature whatsoever with respect to a Deliverable,
including, without limitation, any failure of a
Deliverable to conform to or meet an applicable
specification. Deficiency also includes the lack of
something essential or necessary for completeness or
proper functioning of a Deliverable.

“Deliverables” means all of the services, goods,
products, work, work product, data, items, materials
and property to be created, developed, produced,
delivered, performed, or provided by or on behalf of,
or made available through, the Contractor (or any
agent, contractor or subcontractor of the Contractor)
in connection with this Contract. This includes data
that is collected on behalf of the Agency.
“Documentation” means any and all technical
information, commentary, explanations, design
documents, system architecture documents, database
layouts, test materials, training materials, guides,
manuals, worksheets, notes, work papers, and all
other information, documentation and materials
related to or used in conjunction with the

Deliverables, in any medium, including hard copy,
electronic, digital, and magnetically or optically
encoded media.

“Forece Majeure” means an event that no human
foresight could anticipate or which if anticipated, is
incapable of being avoided. Circumstances must be
abnormal and unforeseeable, so that the
consequences could not have been avoided through
the exercise of all due care. The delay or
impossibility of performance must be beyond the
control and without the fault or negligence of the
parties. Force Majeure does not include: financial
difficulties of the Contractor or any parent,
subsidiary, affiliated or associated company of the
Contractor; claims or court orders that restrict the
Contractor’s ability to deliver the Deliverables
contemplated by this Contract; strikes; labor unrest;
or supply chain disruptions.

“Solicitation” means the formal or informal
procurement (and any Addenda thereto) identified in
the Contracts Declarations and Execution Section
that was issued to solicit the Bid Proposal leading to
this Contract.

“Special Contract Attachments” means any
attachment to this Contract.

“Special Terms” means the Section of the Contract
entitled “Special Terms” that contains terms specific
to this Contract, including but not limited to the
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Scope of Work and contract payment terms, If there
is a conflict between the General Terms for Services
Contracts and the Special Terms, the Special Terms
shall prevail.

“Specifications™ means all specifications,
requirements, technical standards, performance
standards, representations, and other criteria related
to the Deliverables stated or expressed in this
Contract, the Documentation, the Solicitation, and the
Bid Proposal. Specifications shall include the
Acceptance Criteria and any specifications,
standards, or criteria stated or set forth in any
applicable state, federal, foreign, and local laws, rules
and regulations. The Specifications are incorporated
into this Contract by reference as if fully set forth in
this Contract.

“State” means the State of lowa, the Agency, and all
State of lowa agencies, boards, and commissions, and
when this Contract is available to political
subdivisions, any political subdivisions of the State
of lowa.

2.2 Duration of Contract. The term of the Contract
shall begin and end on the dates specified in the
Contract Declarations and Execution Section, unless
extended or terminated earlier in accordance with the
termination provisions of this Contract. The Agency
may, in its sole discretion, amend the end date of this
Contract by exercising any applicable extension by
giving the Contractor a written extension at least
sixty (60) days prior to the expiration of the initial
term or renewal term.

2.3 Scope of Work. As noted in Section 1.3.1, The
Contractor shall provide all of the requirements stated
in the Scope of Work (the “SOW?”) attached as
Appendix 1 and incorporated into this Contract. The
SOW includes all of the Exhibits to the SOW and
those Exhibits are incorporated into this Contract as
part of the SOW. Deliverables shall be performed
within the boundaries of the United States.

2.4 Compensation.

2.4.1 Withholding Payments. In addition to
pursuing any other remedy provided herein or by law,
the Agency may withhold compensation or payments
to the Contractor, in whole or in part, without penalty
to the Agency or work stoppage by the Contractor, in
the event the Agency determines that: (1) the
Contractor has failed to perform any of its duties or
obligations as set forth in this Contract; (2) any



Deliverable has failed to meet or conform to any
applicable Specifications or contains or is
experiencing a Deficiency; or (3) the Contractor has
failed to perform Close-Out Event(s). No interest
shall accrue or be paid to the Contractor on any
compensation or other amounts withheld or retained
by the Agency under this Contract.

2.4.2 Erroneous Payments and Credits. The
Contractor shall promptly repay or refund the full
amount of any overpayment or erroneous payment
within thirty (30) Business Days after either
discovery by the Contractor or notification by the
Agency of the overpayment or erroneous payment.
2.4.3 Offset Against Sums Owed by the
Contractor. In the event that the Contractor owes
the State any sum under the terms of this Contract,
any other contract or agreement, pursuant to a
judgment, or pursuant to any law, the State may, in
its sole discretion, offset any such sum against: (1)
any sum Invoiced by, or owed to, the Contractor
under this Contract, or (2) any sum or amount owed
by the State to the Contractor, unless otherwise
required by law. The Contractor agrees that this
provision constitutes proper and timely notice under
any applicable laws governing offset.

2.5 Termination.

The provisions for termination stated in this Section
2.5 are supplemented by the provisions stated in
Section 15.1 of the SOW. If any of the provisions in
this section conflict with the provisions in the SOW,
the provisions in the SOW prevail these provisions.

2.5.1 Termination for Cause by the Agency. The
Agency may terminate this Contract upon written
notice for the breach by the Contractor or any
subcontractor of any material term, condition or
provision of this Contract, if such breach is not cured
within the time period specified in the Agency’s
notice of breach or any subsequent notice or
correspondence delivered by the Agency to the
Contractor, provided that cure is feasible. In
addition, the Agency may terminate this Contract
effective immediately without penalty and without
advance notice or opportunity to cure for any of the
following reasons:

2.5.1.1 The Contractor furnished any statement,
representation, warranty, or certification in
connection with this Contract, the Solicitation, or the
Bid Proposal that is false, deceptive, or materially
incorrect or incomplete;
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2,5.1.2 The Contractor or any of the Contractor’s
officers, directors, employees, agents, subsidiaries,
affiliates, contractors or subcontractors has
committed or engaged in fraud, misappropriation,
embezzlement, malfeasance, misfeasance, or bad
faith;

2.5.1.3 The Contractor or any parent or affiliate of
the Contractor owning a controlling interest in the
Contractor dissolves;

2.5.1.4 The Contractor terminates or suspends its
business;

2.5.1.5 The Contractor’s corporate existence or good
standing in lowa is suspended, terminated, revoked or
forfeited, or any license or certification held by the
Contractor related to the Contractor’s performance
under this Contract is suspended, terminated,
revoked, or forfeited;

2.5.1.6 The Contractor has failed to comply with any
applicable international, federal, state (including, but
not limited to lowa Code Chapter 8F), or local laws,
rules, ordinances, regulations, or orders when
performing within the scope of this Contract;

2.5.1.7 The Agency determines or believes the
Contractor has engaged in conduct that: (1) has or
may expose the Agency or the State to material
liability; or (2) has caused or may cause a person’s
life, health, or safety to be jeopardized;

2.5.1.8 The Contractor infringes or allegedly

infringes or violates any patent, trademark, copyright,
trade dress, or any other inteliectual property right or
proprietary right, or the Contractor misappropriates
or allegedly misappropriates a trade secret;

2.5.1.9 The Contractor fails to comply with any
applicable confidentiality laws, privacy laws, or any
provisions of this Contract pertaining to
confidentiality or privacy; or

2.5.1.10 Any of the following has been engaged in by
or occurred with respect to the Contractor or any
corporation, shareholder or entity having or owning a
controlling interest in the Contractor:

e Commencing or permitting a filing against it which
is not discharged within ninety (90) days, of a case or
other proceeding seeking liquidation, reorganization,
or other relief with respect to itself or its debts under
any bankruptcy, insolvency, or other similar law now
or hereafter in effect; or filing an answer admitting
the material allegations of a petition filed against it in
any involuntary case or other proceeding commenced
against it seeking liquidation, reorganization, or other
relief under any bankruptcy, insolvency, or other
similar law now or hereafter in effect with respect to



it or its debts; or consenting to any such relief or to
the appointment of or taking possession by any such
official in any voluntary case or other proceeding
commenced against it seeking liquidation,
reorganization, or other relief under any bankruptcy,
insolvency, or other similar law now or hereafter in
effect with respect to it or its debts;

» Seeking or suffering the appointment of a trustee,
receiver, liquidator, custodian or other similar official
of it or any substantial part of its assets;

» Making an assighment for the benefit of creditors;

o Failing, being unable, or admitting in writing the
inability generally to pay its debts or obligations as
they become due or failing t0 maintain a positive net
worth and such additional capital and liquidity as is
reasonably adequate or necessary in connection with
the Contractor’s performance of its obligations under
this Contract; or

o Taking any action to authorize any of the
foregoing.

2.5.2 Termination Upon Notice. Following a thirty
(30} day written notice, the Agency may terminate
this Contract in whole or in part without penalty and
without incurring any further obligation to the
Contractor. Termination can be for any reason or no
reason at all.

2.5.3 Termination Due to Lack of Funds or
Change in Law. Notwithstanding anything in this
Contract to the contrary, and subject to the limitations
set forth below, the Agency shall have the right to
terminate this Contract without penalty and without
any advance notice as a result of any of the

following:

2.5.3.1 The legislature or governor fail in the sole
opinion of the Agency to appropriate funds sufficient
to allow the Agency to either meet its obligations
under this Contract or to operate as required and to
fulfill its obligations under this Contract; or

2.5.3.2 If funds are de-appropriated, reduced, not
allocated, or receipt of funds is delayed, or if any
funds or revenues needed by the Agency to make any
payment hereunder are insufficient or unavailable for
any other reason as determined by the Agency in its
sole discretion; or

2.5.3.3 If the Agency’s authorization to conduct its
business or engage in activities or operations related
to the subject matter of this Contract is withdrawn or
materially altered or modified; or

2.5.3.4 If the Agency’s duties, programs or
responsibilities are modified or materially altered; or
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2.5.3.5 If there is a decision of any court,
administrative law judge or an arbitration panel or
any law, rule, regulation, or order is enacted,
promulgated, or issued that materially or adversely
affects the Agency’s ability to fulfill any of its
obligations under this Contract.
The Agency shall provide the Contractor with written
notice of termination pursuant to this section.
2.5.4 Other remedies. The Agency’s right to
terminate this Contract shall be in addition to and not
exclusive of other remedies available to the Agency,
and the Agency shall be entitled to exercise any other
rights and pursue any remedies, in law, at equity, or
otherwise.
2.5.5 Limitation of the State’s Payment
Obligations. In the event of termination of this
Contract for any reason by either party (except for
termination by the Agency pursuant to Section 2.5.1,
Termination for Cause by the Agency) the Agency
shall pay only those amounts, if any, due and owing
to the Contractor hereunder for Deliverables actually
and satisfactorily provided in accordance with the
provisions of this Contract up to and including the
date of termination of this Contract and for which the
Agency is obligated to pay pursuant to this Contract, ,
except
® to the extent that the Agency is obligated to make
additional payments under Section 15.1 of the
SOW (Appendix 1); and
e in the event the Agency terminates this Contract
pursuant to Section 2.5.3, Termination Due to
Lack of Funds or Change in Law, the Agency’s
obligation to pay the Contractor such amounts
and other compensation shall be limited by, and
subject to, legally available funds.
Payment will be made in accordance with the
payment provisions under this Contract;
notwithstanding, in the event the Agency terminates
this Contract pursuant to Section 2.5.3, Termination
Due to Lack of Funds or Change in Law, the
Agency’s obligation to pay the Contractor such
amounts and other compensation shall be limited by,
and subject to, legally available funds. Payment will
be made only upon submission of Invoices and
proper proof of the Contractor’s claim.
Notwithstanding the foregoing, this section in no way
limits the rights or remedies available to the Agency
and shall not be construed to require the Agency to
pay any compensation or other amounts hereunder in
the event of the Contractor’s breach of this Contract
or any amounts withheld by the Agency in



accordance with the terms of this Contract. The
Agency shall not be liable, under any circumstances,
for any of the following:

2.5.5.1 The payment of unemployment compensation
to the Contractor’s employees;

2.5.5.2 The payment of workers’ compensation
claims, which occur during the Contract or exiend
beyond the date on which the Contract terminates;
2.5.5.3 Any costs incurred by the Contractor in its
performance of the Contract, including, but not
limited to, startup costs, overhead, or other costs
associated with the performance of the Contract;
2.5.5.4 Any damages or other amounts associated
with the loss of prospective profits, anticipated sales,
goodwill, or for expenditures, investments, or
commitments made in connection with this Contract;
or

2.5.5.5 Any taxes the Contractor may owe in
connection with the performance of this Contract,
including, but not limited to, sales taxes, excise taxes,
use taxes, income taxes, or property taxes.

2.5.6 Contractor’s Contract Close-Qut Duties
Upon receipt of notice of termination, at expiration of
the Contract, or upon the request of the agency
(“Close-Out Event”), the Contractor shall carry out

the Close-Out duties stated in Section 15.1.1 of the
SOW (Appendix 1).

2.5.7 Termination for Cause by the Contractor.
The Contractor may only terminate this Contract for
the breach by the Agency of any material term of this
Contract, if such breach is not cured within sixty (60)
days of the Agency’s receipt of the Contractor’s
written notice of breach.

2.6 Reserved.

2.7 Indemnification.

2.7.1 By the Contractor. The Contractor agrees to
indemnify and hold harmless the State and its
officers, appointed and elected officials, board and
commission members, employees, volunteers, and
agents (collectively the “Indemnified Parties”), from
any and all costs, expenses, losses, claims, damages,
liabilities, settlements, and judgments (including,
without limitation, the reasonable value of the time
spent by the Attorney General’s Office,) and the
costs, expenses, and attorneys’ fees of other counsel
retained by the Indemnified Parties directly or
indirectly related to, resulting from, or arising out of
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this Contract, including but not limited to any claims
related to, resulting from, or arising out of:

2.7.1.1 Any breach of this Contract;

2.7.1.2 Any negligent, intentional, or wrongful act or
omission of the Contractor or any agent or
subcontractor utilized or employed by the Contractor;
2.7.1.3 The Contractor’s performance or attempted
performance of this Contract, including any agent or
subcontractor utilized or employed by the Contractor;
2.7.1.4 Any failure by the Contractor to make all
reports, payments, and withholdings required by
federal and state law with respect to social security,
employee income and other taxes, fees, or costs
required by the Contractor to conduct business in the
State of lowa;

2.7.1.5 Any claim of misappropriation of a trade
secret or infringement or violation of any intellectual
property rights, proprietary rights, or personal rights
of any third party, including any claim that any
Deliverable or any use thereof (or the exercise of any
rights with respect thereto) infringes, violates, or
misappropriates any patent, copyright, trade secret,
trademark, trade dress, mask work, utility design, or
other intellectual property right or proprietary right of
any third party.

2.8 Insurance.

2.8.1 Insurance Requirements. The Contractor, and
any subcontractor, shall maintain in full force and
effect, with insurance companies licensed by the
State of lowa, at the Contractor’s expense, insurance
covering its work during the entire term of this
Contract, which includes any extensions or renewals
thereof. The Contractor’s insurance shall, among
other things:

2.8.1.1 Be occurrence based and shall insure against
any loss or damage resulting from or related to the
Contractor’s performance of this Contract regardless
of the date the claim is filed or expiration of the
policy. For all insurance that is not occurrence based,
Contractor shall provide appropriate “tail” claim
coverage to protect the State against late-filed claims.
2.8.1.2 Name the State of lowa and the Agency as
additional insureds or loss payees on the policies for
all coverages required by this Contract, with the
exception of Workers’ Compensation, or the
Contractor shall obtain an endorsement to the same
effect; and

2.8.1.3 Provide a waiver of any subrogation rights
that any of its insurance carriers might have against
the State on the policies for all coverages required by



this Contract, with the exception of Workers’
Compensation.

The requirements set forth in this section shall be
indicated on the certificates of insurance coverage
supplied to the Agency.

2.8.2 Types and Amounts of Insurance Required.
Unless otherwise requested by the Agency in writing,
the Contractor shall cause to be issued insurance
coverages insuring the Contractor and/or
subcontractors against all general liabilities, product
liability, personal injury, property damage, and
(where applicable) professional liability in the
amounti specified in the Special Terms for each
occurrence. In addition, the Contractor shall ensure it
has any necessary workers’ compensation and
employer liability insurance as required by lowa law.
2.8.3 Certificates of Coverage. The Contractor shall
submit certificates of the insurance, which indicate
coverage and notice provisions as required by this
Contract, to the Agency upon execution of this
Contract. The Contractor shall maintain all insurance
policies required by this Contract in full force and
effect during the entire term of this Contract, which
includes any extensions or renewals thereof, and shall
not permit such policies to be canceled or amended
except with the advance written approval of the
Agency. The insurer shall state in the certificate that
no cancellation of the insurance will be made without
at least a thirty (30) day prior written notice to the
Agency. The certificates shall be subject to approval
by the Agency. Approval of the insurance
certificates by the Agency shall not relieve the
Contractor of any obligation under this Contract.
2.8.4 Fidelity Bond. In accordance with lowa
Admin. Code 191 Chapter 40.13, the Contractor shall
maintain in force a fidelity bond on employees and
officers.

2.9 Ownership and Security of Agency
Information.

2.9.1 Ownership and Disposition of Agency
Information. Any information either supplied by the
Agency to the Contractor, or collected by the
Contractor on the Agency’s behalf in the course of
the performance of this Contract, shall be considered
the property of the Agency (“Agency Information™).
The Contractor will not use the Agency Information
for any purpose other than providing services under
the Contract, nor will any part of the information and
records be disclosed, sold, assigned, leased, or
otherwise provided to third parties or commercially
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exploited by or on behalf of the Contractor. The
Apgency shall own all Agency Information that may
reside within the Contractor’s hosting environment
and/or equipment/media.

2.9.2 Foreign Hosting and Storage Prohibited.
Agency Information shall be hosted and/or stored
within the continental United States only.

2.9.3 Access to Agency Information that is
Confidential Information. The Contractor’s
employees, agents, and subcontractors may have
access to Agency Information that is Confidential
Information to the extent necessary to carry out
responsibilities under the Contract. Access to such
Confidential Information shall comply with both the
State’s and the Agency’s policies and procedures. In
all instances, access to Agency Information from
locations outside of those outlined in Section 2.3
Scope of Work, either by the Contractor, including a
foreign office or division of the Contractor or its
affiliates or associates, or any subcontractor, is
prohibited.

2.9.4 No Use or Disclosure of Confidential
Information. Confidential Information collected,
maintained, or used in the course of performance of
the Contract shall only be used or disclosed by the
Contractor as expressly authorized by law and only
with the prior written consent of the Agency, either
during the period of the Contract or thereafter. The
Contractor shall immediately report to the Agency
any unauthorized use or disclosure of Confidential
Information. The Contractor may be held civilly or
criminally liable for improper use or disclosure of
Confidential Information.

2.9.5 Contractor Breach Notification Obligations.
The Contractor agrees to comply with all applicable
laws that require the notification of individuals in the
event of unauthorized use or disclosure of
Confidential information or other event(s) requiring
notification in accordance with applicable law. In the
event of a breach of the Contractor's security
obligations or other event requiring notification under
applicable law, the Contractor agrees to follow
Agency directives, which may include assuming
responsibility for informing all such individuals in
accordance with applicable laws, and to indemnify,
hold harmless, and defend the State of [owa against
any claims, damages, or other harm related to such
breach.

2.9.6 Compliance of Contractor Personnel. The
Contractor and the Contractor’s personnel shall
comply with the Agency’s and the State’s security



and personnel policies, procedures, and rules,
including any procedure which the Agency’s
personnel, contractors, and consultants are normally
asked to follow. The Contractor agrees to cooperate
fully and to provide any assistance necessary to the
Agency in the investigation of any security breaches
that may invelve the Contractor or the Contractor’s
personnel. All services shall be performed in
accordance with State Information Technology
security standards and policies as well as Agency
security protocols and procedures. By way of
example only, see lowa Code 8A.206,

hitp:/fsecureonline.iowa.gov/links/index.html, and

https://ocio.iowa.gov/home/standards.
2.9.7 Subpoena. In the event that a subpoena or

other legal process is served upon the Contractor for
records containing Confidential Information, the
Contractor shall promptly notify the Agency and
cooperate with the Agency in any lawful effort to
protect the Confidential Information.

2.9.8 Return and/or Destruction of Information.
Upon expiration or termination of the Contract for
any reason, the Contractor agrees to comply with all
Agency directives regarding the return or destruction
of all Agency Information and any derivative work.
Delivery of returned Agency Information must be
through a secured electronic transmission or by
parcel service that utilizes tracking numbers. Such
information must be provided in a format useable by
the Agency. Following the Agency’s verified receipt
of the Agency Information and any derivative work,
the Contractor agrees to physically and/or
electronically destroy or erase all residual Agency
Information regardless of format from the entire
Contractor’s technology resources and any other
storage media. This includes, but is not limited to, all
production copies, test copies, backup copies and for
printed copies of information created on any other
servers or media and at all other Contractor sites,
Any permitted destruction of Agency Information
must cccur in such a manner as to render the
information incapable of being reconstructed or
recovered. The Contractor will provide a record of
information destruction to the Agency for inspection
and records retention no later than thirty (30) days
after destruction.

2.9.9 Contractor’s Inability to Return and/or
Destroy Information. If for any reason the Agency
Information cannot be returmned and/or destroyed
upon expiration or termination of the Contract, the
Contractor agrees to notify the Agency with an
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explanation as to the conditions which make return
and/or destruction not possible or feasible. Upon
mutual agreement by both parties that the return
andfor destruction of the information is not possible
or feasible, the Contractor shall make the Agency
Information inaccessible. The Contractor shall not
use or disclose such retained Agency Information for
any purposes other than those expressly permitted by
the Agency. The Contractor shall provide to the
Agency a detailed description as to the procedures
and methods used to make the Agency Information
inaccessible no later than thirty (30) days after
making the information inaccessible. If the Agency
provides written permission for the Contractor to
retain the Agency Information in the Contractor’s
information systems, the Contractor will extend the
protections of this Contract to such information and
limit any further uses or disclosures of such
information.

2.9.10 Contractors that are Business Associates. If
the Contractor is the Agency’'s Business Associate,
and there is a conflict between the Business
Associate Agreement and this Section 2.9, the
provisions in the Business Associate Agreement shall
control.

2.10 Imellectual Property.

2.10.1 Ownership and Assignment of Other
Deliverables. The Contractor agrees that the State
and the Agency shall become the sole and exclusive
owners of all Deliverables. The Contractor hereby
irrevocably assigns, transfers and conveys to the
State and the Agency all right, title and interest in and
to all Deliverables and all intellectual property rights
and proprietary rights arising out of, embodied in, or
related to such Deliverables, including copyrights,
patents, trademarks, trade secrets, trade dress, mask
work, utility design, derivative works, and all other
rights and interests therein or related thereto. The
Contractor represents and warrants that the State and
the Agency shall acquire good and clear title to all
Deliverables, free from any claims, liens, security
interests, encumbrances, intellectual property rights,
proprietary rights, or other rights or interests of the
Contractor or of any third party, including any
employee, agent, contractor, subcontractor,
subsidiary, or affiliate of the Contractor. The
Contractor (and Contractor's employees, agents,
contractors, subcontractors, subsidiaries and
affiliates) shall not retain any property interests or
other rights in and to the Deliverables and shall not



use any Deliverables, in whole or in part, for any
purpose, without the prior written consent of the
Agency and the payment of such royalties or other
compensation as the Agency deems appropriate.
Unless otherwise requested by the Agency, upon
completion or termination of this Contract, the
Contractor will immediately turn over to the Agency
all Deliverables not previously delivered to the
Agency, and no copies thereof shall be retained by
the Contractor or its employees, agents,
subcontractors, or affiliates, without the prior written
consent of the Agency. Each party shall retain all of
its respective rights in any intellectual property that
pre-existed the execution of the contract or was
independently developed outside of the scope of the
contract. The contractors must independently assure
that their agreements allow for the Agency to have
access to the Agency property and data. The
Contractor cannot in any way seek to claim some
form of proprietary protection of information, data,
and reports that are core Deliverables under the terms
of the Contract. The Agency must be free to respond
to legislative and public inquiries into the operations
of the Agency and cannot be restricted in doing so by
claims that such information is proprietary. The
Agency will not agree to any form of confidentiality
agreements from the Contractor or any subcontractor
that would restrict the Agency's access or use of
claim level detail regarding payments made through
the MCO arrangement.

2.10.2 Waiver. To the extent any of the Contractor’s
rights in any Deliverables are not subject to
assignment or transfer hereunder, including any
moral rights and any rights of attribution and of
integrity, the Contractor hereby irrevocably and
unconditionally waives all such rights and
enforcement thereof and agrees not to challenge the
State’s rights in and to the Deliverables.

2.10.3 Further Assurances. Atthe Agency’s
request, the Contractor will execute and deliver such
instruments and take such other action as may be
requested by the Agency to establish, perfect, or
protect the State’s rights in and to the Deliverables
and to carry out the assignments, transfers and
conveyances set forth in Section 2.10, Inteflectual
Property.

2.10.4 Publications. Prior to completion of all
services required by this Contract, the Contractor
shall not publish in any format any final or interim
report, document, form, or other material developed
as a result of this Contract without the express written
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consent of the Agency. Upon completion of all
services required by this Contract, the Contractor
may publish or use materials developed as a result of
this Contract, subject to confidentiality restrictions,
and only after the Agency has had an opportunity to
review and comment upon the publication. Any such
publication shall contain a statement that the work
was done pursuant to a contract with the Agency and
that it does not necessarily reflect the opinions,
findings, and conclusions of the Agency.

2.10.5 Federal License. As this Contract is at least
partially federally funded, the federal government
reserves a royalty-free, nonexclusive, and irrevocable
license to reproduce, publish, or otherwise use and to
authorize others to use for federal government
purposes, software and associated documentation
designed, developed or installed in whole or in part
with federal funds pursuant to this Contract.

2.11 Warranties.

2.11.1 Construction of Warranties Expressed in
this Contract with Warranties Implied by Law.
Warranties made by the Contractor in this Contract,
whether: (1) this Contract specifically denominates
the Contractot’s promise as a warranty; or (2) the
warranty is created by the Contractor's affirmation or
promise, by a description of the Deliverables to be
provided, or by provision of samples to the Agency,
shall not be construed as limiting or negating any
warranty provided by law, including without
limitation, warranties that arise through the course of
dealing or usage of trade. The warranties expressed
in this Contract are intended to modify the warranties
implied by law only to the extent that they expand the
warranties applicable to the Deliverables provided by
the Contractor. With the exception of Subsection
2.11.3, the provisions of this section apply during the
Warranty Period as defined in the Contract
Declarations and Execution Section.

2.11.2 Contractor represents and warrants that:
2.11.2.1 All Deliverables shall be wholly original
with and prepared solely by the Contractor; or it
owns, possesses, holds, and has received or secured
all rights, permits, permissions, licenses, and
authority necessary to provide the Deliverables to the
Agency hereunder and to assign, grant and convey
the rights, benefits, licenses, and other rights
assigned, granted, or conveyed to the Agency
hereunder or under any license agreement related
hereto without violating any rights of any third party;



2.11.2.2 The Contractor has not previously and will
not grant any rights in any Deliverables to any third
party that are inconsistent with the rights granted to
the Agency herein; and

2.11.2.3 The Agency shall peacefully and quietly
have, hold, possess, use, and enjoy the Deliverables
without suit, disruption, or interruption.

2.11.3 The Contractor represents and warrants
that:

2.11.3.1 The Deliverables {and all intellectual
property rights and proprietary rights arising out of,
embodied in, or related to such Deliverables); and
2.11.3.2 The Agency’s use of, and exercise of any
rights with respect to, the Deliverables {and all
intellectval property rights and proprietary rights
arising out of, embodied in, or related to such
Deliverables), do not and will not, under any
circumstances, misappropriate a trade secret or
infringe upon or violate any copyright, patent,
trademark, trade dress or other intellectual property
right, proprietary right or personal right of any third
party. The Contractor further represents and warrants
there is no pending or threatened claim, litigation, or
action that is based on a claim of infringement or
violation of an intellectual property right, proprietary
right or personal right or misappropriation of a trade
secret related to the Deliverables. The Contractor
shall inform the Agency in writing immediately upon
becoming aware of any actual, potential, or
threatened claim of or cause of action for
infringement or violation or an intellectual property
right, proprietary right, or personal right or
misappropriation of a trade secret. If such a claim or
cause of action arises or is likely to arise, then the
Contractor shall, at the Agency’s request and at the
Contractor’s sole expense;

* Procure for the Agency the right or license to
continue to use the Deliverable at issue;

e Replace such Deliverable with a functionally
equivalent or superior Deliverable free of any such
infringement, violation, or misappropriation;

e Modify or replace the affected portion of the
Deliverable with a functionally equivalent or superior
Deliverable free of any such infringement, violation,
or misappropriation; or

e Accept the return of the Deliverable at issue and
refund to the Agency ali fees, charges, and any other
amounts paid by the Agency with respect to such
Deliverable. In addition, the Contractor agrees to
indemnify, defend, protect, and hold harmless the
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State and its officers, directors, employees, officials,
and agents as provided in the Indemnification Section
of this Contract, including for any breach of the
representations and warranties made by the
Contractor in this section.

The warranty provided in this Section 2.11.3 shall be
perpetual, shall not be subject to the contractual
Warranty Period, and shall survive termination of this
Contract. The foregoing remedies provided in this
subsection shall be in addition to and not exclusive of
other remedies available to the Agency and shall
survive termination of this Contract.

2.11.4 The Contractor represents and warrants
that the Deliverables shall:

2.11.4.1 Be free from material Deficiencies; and
2.11.4.2 Meet, conform to, and operate in accordance
with all Specifications and in accordance with this
Contract during the Warranty Period, as defined in
the Contract Declarations and Execution Section.
During the Warranty Period the Contractor shall, at
its expense, repair, correct or replace any Deliverable
that contains or experiences material Deficiencies or
fails to meet, conform to or operate in accordance
with Specifications within five (5) Business Days of
receiving notice of such Deficiencies or failures from
the Agency or within such other period as the Agency
specifies in the notice. In the event the Contractor is
unable to repair, correct, or replace such Deliverable
to the Agency’s satisfaction, the Contractor shall
refund the fees or other amounts paid for the
Deliverables and for any services related thereto.

The foregoing shall not constitute an exclusive
remedy under this Contract, and the Agency shall be
entitled to pursue any other available contractual,
legal, or equitable remedies. The Contractor shall be
available at all reasonable times to assist the Agency
with questions, problems, and concerns about the
Deliverables, to inform the Agency promptly of any
known Deficiencies in any Deliverables, repair and
correct any Deliverables not performing in
accordance with the warranties contained in this
Contract, notwithstanding that such Deliverables may
have been accepted by the Agency, and provide the
Agency with all necessary materials with respect to
such repaired or corrected Deliverable.

2.11.5 The Contractor represents, warrants and
covenants that all services to be performed under this
Contract shall be performed in a professional,
competent, diligent, and workmanlike manner by
knowledgeable, trained, and qualified personnel, all
in accordance with the terms and Specifications of



this Contract and the standards of performance
considered generally acceptable in the industry for
similar tasks and projects. In the absence of a
Specification for the performance of any portion of
this Contract, the parties agree that the applicable
Specification shall be the generally accepted industry
standard. So long as the Agency notifies the
Contractor of any services performed in violation of
this standard, the Contractor shall re-perform the
services at no cost to the Agency, such that the
services are rendered in the above-specified manner,
or if the Contractor is unable to perform the services
as warranted, the Contractor shall reimburse the
Agency any fees or compensation paid to the
Contractor for the unsatisfactory services.

2.11.6 The Contractor represents and warrants that
the Deliverables will comply with any applicable
federal, state, foreign and local laws, rules,
regulations, codes, and ordinances in effect during
the entire term of this Contract, which includes any
extensions or renewals thereof, including applicable
provisions of Section 508 of the Rehabilitation Act of
1973, as amended, and all standards and requirements
established by the Architectural and Transportation
Barriers Access Board and the lowa Office of the
Chief Information Officer.

2.11.7 Obligations Owed to Third Parties. The
Contractor represents and warrants that all
obligations owed to third parties with respect to the
activities contemplated to be undertaken by the
Contractor pursuant to this Contract are or will be
fully satisfied by the Contractor so that the Agency
will not have any obligations with respect thereto,

2.12 Acceptance of Deliverables.

2.12.1 Acceptance of Written Deliverables. For the
purposes of this section, wriiten Deliverables means
documents including, but not limited to project plans,
planning documents, reports, or instructional
materials (“Written Deliverables”). Although the
Agency determines what Written Deliverables are
subject to formal Acceptance, this section generally
does not apply to routine progress or financial
reports. Absent more specific Acceptance Criteria in
the Special Terms, following delivery of any Written
Deliverable pursuant to the Contract, the Agency will
notify the Contractor whether or not the Deliverable
meets contractual specifications and requirements.
Written Deliverables shall not be considered accepted
by the Agency, nor does the Agency have an
obligation to pay for such Deliverables, unless and
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until the Agency has notified the Contractor of the
Agency’s Final Acceptance of the Written
Deliverables. [n all cases, any statements included in
such Written Deliverables that alter or conflict with
any contractual requirements shall in no way be
considered as changing the contractual requirements
unless and until the parties formally amend the
Contract.

2.12.2. Acceptance of Software Deliverables.
Except as otherwise specified in the Scope of Work,
all Deliverables pertaining to software and related
hardware components (*Software Deliverables™)
shall be subject to the Agency’s Acceptance Testing
and Acceptance, unless otherwise specified in the
Scope of Work. Upon completion of all work to be
performed by the Contractor with respect to any
Software Deliverable, the Contractor shall deliver a
written notice to the Agency certifying that the
Software Deliverable meets and conforms to
applicable Specifications and is ready for the Agency
to conduct Acceptance Testing; provided, however,
that the Contractor shall pretest the Software
Deliverable to determine that it meets and operates in
accordance with applicable Specifications prior to
delivering such notice to the Agency. At the
Agency’s request, the Contractor shall assist the
Agency in performing Acceptance Tests at no
additional cost to the Agency. Within a reasonable
period of time after the Agency has completed its
Acceptance Testing, the Agency shall provide the
Contractor with written notice of Acceptance or Non-
acceptance with respect to each Software Deliverable
that was evaluated during such Acceptance Testing.
In the event the Agency provides notice of Non-
acceptance to the Contractor with respect to any
Software Deliverable, the Contractor shall correct
and repair such Software Deliverable and submit it to
the Agency within ten (10) days of the Contractor’s
receipt of notice of Non-acceptance so that the
Agency may re-conduct its Acceptance Tests.

In the event the Agency determines, after re-
conducting its Acceptance Tests with respect to any
Software Deliverable that the Contractor has
attempted to correct or repair pursuant to this section,
that such Sofiware Deliverable fails to satisfy its
Acceptance Tests, then the Agency shall have the
continuing right, at its sole option, to: (1) require the
Contractor to correct and repair such Software
Deliverable within such period of time as the Agency
may specify in a written notice to the Contractor; (2)
refuse to accept such Software Deliverable without



penalty and without any obligation to pay any fees or
other amounts associated with such Software
Deliverable (or receive a refund of any fees or
amounts already paid with respect to such Sofiware
Deliverable); (3) accept such Software Deliverable
on the condition that any fees or other amounts
payable with respect thereto shall be reduced or
discounted to reflect, to the Agency’s satisfaction, the
Deficiencies present therein and any reduced value or
functionality of such Software Deliverable or the
costs likely to be incurred by the Agency to correct
such Deficiencies; or (4) terminate this Contract
and/or seek any and all available remedies, including
damages. Notwithstanding the provisions of Section
2.5.1, Termination for Cause by the Agency, of this
Contract, the Agency may terminate this Contract
pursuant to this section without providing the
Contractor with any notice or opportunity to cure
provided for in the termination provisions of this
Contract. The Agency’s right to exercise the
foregoing rights and remedies, including termination
of this Contract, shall remain in effect until
Acceptance Tests are successfully completed to the
Agency’s satisfaction and the Agency has provided
the Contractor with written notice of Final
Acceptance.

2.12,3 Notice of Acceptance and Future
Deficiencies. The Contractor’s receipt of any notice
of Acceptance, including Final Acceptance, with
respect to any Deliverable shall not be construed as a
waiver of any of the Agency’s rights to enforce the
terms of this Contract or require performance in the
event the Contractor breaches this Contract or any
Deficiency is later discovered with respect to such
Deliverable.

2.13 Contract Administration.

2.13.1 Independent Contractor. The status of the
Contractor shall be that of an independent contractor.
The Contractor, its employees, agents, and any
subcontractors performing under this Contract are not
employees or agents of the State or any agency,
division, or department of the State simply by virtue
of work performed pursuant to this Contract. Neither
the Contractor nor its employees shall be considered
employees of the Agency or the State for federal or
state tax purposes simply by virtue of work
performed pursuant to this Contract. The Agency
will not withhold taxes on behalf of the Contractor
(unless required by law).

2.13.2 Reserved.,
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2.13.3 Intent of References to Bid Documents. To
the extent this Contract arises out of a Solicitation,
the references to the parties’ obligations, which are
contained in this Contract, are intended to
supplement or clarify the obligations as stated in the
Solicitation and the Bid Proposal. The failure of the
parties to make reference to the terms of the
Solicitation or the Bid Proposal in this Contract shall
not be construed as creating a conflict and will not
relieve the Contractor of the contractual obligations
imposed by the terms of the Solicitation and the
Contractor’s Bid Proposal, Terms offered in the Bid
Proposal, which exceed the requirements of the
Solicitation, shall not be construed as creating an
inconsistency or conflict with the Solicitation or the
Contract. The contractual obligations of the Agency
are expressly stated in this document. The Bid
Proposal does not create any express or implied
obligations of the Agency.

2.13.4 Compliance with the Law. The Contractor,
its employees, agents, and subcontractors shall
comply at all times with all applicable federal, state,
and local laws, rules, ordinances, regulations, orders,
guidance, and policies in place at Contract execution
as well as any and all future amendments, changes,
and additions to such laws (the “Applicable Law™) as
of the effective date of such change. All such
Applicable Law is incorporated into this Contract as
of the effective date of the Applicable Law. The
Contractor and Agency expressly reject any
proposition that future changes to Applicable Law are
inapplicable to this Contract and the Contractor’s
provision of Deliverables and/or performance in
accordance with this Contract. When providing
Deliverables pursuant to this Contract the Contractor,
its employees, agents, and subcontractors shall
comply with all Applicable Law.

Applicable Law includes, without limitation,
afl laws that pertain to the prevention of
discrimination in employment and in the provision of
services. For employment, this would include equal
employment opportunity and affirmative action, and
the use of targeted small businesses as subcontractors
or suppliers. The Contractor may be required to
provide a copy of its affirmative action plan,
containing goals and time specifications, and non-
discrimination and accessibility plans and policies
regarding services to clients. Failure to comply with
this provision may cause this Contract to be
cancelled, terminated, or suspended in whole or in
part and the Contractor may be declared ineligible for



future state contracts or be subject to other sanctions
as provided by law or rule. The Contractor, its
employees, agents, and subcontractors shall also
comply with all federal, state, and local laws
regarding business permits and licenses that may be
required to carry out the work performed under this
Contract. The Contractor may be required to submit
its affirmative action plan to the lowa Department of
Management to comply with the requirements of 541
lowa Administrative Code chapter 4. Ifall or a
portion of the funding used to pay for the
Deliverables is being provided through a grant from
the Federal Government, the Contractor
acknowledges and agrees that pursuant to applicable
federal laws, regulations, circulars, and bulletins, the
awarding agency of the Federal Government reserves
certain rights including, without limitation, a royalty-
free, non-exclusive and irrevocable license to
reproduce, publish or otherwise use, and to authorize
others to use, for Federal Government purposes, the
Deliverables developed under this Contract and the
copyright in and to such Deliverables.

2.13.5 Procurement. The Contractor shall use
procurement procedures that comply with all
applicable federal, state, and local laws and
regulations.

2,13.6 Non-Exclusive Rights. This Contract is not
exclusive. The Agency reserves the right to select
other contractors to provide Deliverables similar or
identical to those described in the Scope of Work
during the entire term of this Contract, which
includes any extensions or renewals thereof.,

2.13.7 Amendments. This Contract may only be
amended by mutual written consent of the parties,
with the exception of (1) the Contract end date,
which may be extended under the Agency’s sole
discretion, and (2) the Business Associate
Agreement, which may be modified or replaced on
notice pursuant to Section 1.5, Business Associate
Agreement. Amendments shall be executed on a
form approved by the Agency that expressly states
the intent of the parties to amend this Contract. This
Contract shall not be amended in any way by use of
terms and conditions in an [nvoice or other ancillary
transactional document. To the extent that language
in a transactional document conflicts with the terms
of this Contract, the terms of this Contract shall
control.

2.13.8 No Third Party Beneficiaries. There are no
third party beneficiaries to this Contract. This
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Contract is intended only to benefit the State and the
Contractor.

2.13.9 Use of Third Parties. The Agency
acknowledges that the Contractor may contract with
third parties for the performance of any of the
Contractor’s obligations under this Contract. The
Contractor shall notify the Agency in writing of all
subcontracts relating to Deliverables to be provided
under this Contract prior to the time the
subcontraci(s) become effective. The Agency
reserves the right to review and approve all
subcontracts. The Contractor may enter into these
contracts to complete the project provided that the
Contractor remains responsible for all Deliverables
provided under this Contract. All restrictions,
obligations, and responsibilities of the Contractor
under this Contract shall also apply to the
subcontractors and the Contractor shall include in all
of its subcontracts a clause that so states. The
Agency shall have the right to request the removal of
a subcontractor from the Contract for good cause.
The provisions of this Section 2.13.9 are in addition
to any provisions stated in the SOW. Ifthere is a
conflict between the provisions of this Section and
the SOW, the SOW supersedes the provisions of this
Section.

2.13.10 Choice of Law and Forum. The laws of the
State of lowa shall govern and determine all matters
arising out of or in connection with this Contract
without regard to the conflict of law provisions of
lowa law. Any and all litigation commenced in
connection with this Contract shall be brought and
maintained solely in Polk County District Court for
the State of lowa, Des Moines, lowa, or in the United
States District Court for the Southern District of
lowa, Central Division, Des Moines, lowa, wherever
jurisdiction is appropriate. This provision shall not
be construed as waiving any immunity to suit or
liability including without limitation sovereign
immunity in State or Federal court, which may be
available to the Agency or the State of [owa.

2.13.11 Assignment and Delegation. The
Contractor may not assign, transfer, or convey in
whole or in part this Contract without the prior
written consent of the Agency. For the purpose of
construing this clause, a transfer of a controlling
interest in the Contractor shall be considered an
assignment. The Contractor may not delegate any of
its obligations or duties under this Contract without
the prior written consent of the Agency. The
Contractor may not assign, pledge as collateral, grant



a security interest in, create a lien against, or
otherwise encumber any payments that may or will
be made to the Contractor under this Contract.
2.13.12 Integration. This Contract represents the
entire Contract between the parties. The parties shall
not rely on any representation that may have been
made which is not included in this Contract.

2.13.13 No Drafter. No party to this Contract shall
be considered the drafter of this Contract for the
purpose of any statute, case law, or rule of
construction that would or might cause any provision
to be construed against the drafter.

2.13.14 Headings or Captions. The paragraph
headings or captions used in this Contract are for
identification purposes only and do not limit or
construe the contents of the paragraphs.

2.13.15 Not a Joint Venture. Nothing in this
Contract shall be construed as creating or constituting
the relationship of a partnership, joint venture, (or
other association of any kind or agent and principal
relationship) between the parties hereto. No party,
unless otherwise specifically provided for herein, has
the authority 1o enter into any contract or create an
obligation or liability on behalf of, in the name of, or
binding upon another party to this Contract.

2.13.16 Joint and Several Liability. If the
Contractor is a joint entity, consisting of more than
one individual, partnership, corporation, or other
business organization, all such entities shall be jointly
and severally liable for carrying out the activities and
obligations of this Contract, for any default of
activities and obligations, and for any fiscal
liabilities.

2.13.17 Supersedes Former Contracts or
Agreements. This Contract supersedes all prior
contracts or agreements between the Agency and the
Contractor for the Deliverables to be provided in
connection with this Contract,

2.13.18 Waiver. Except as specifically provided for
in a waiver signed by duly authorized representatives
of the Agency and the Contractor, failure by either
party at any time to require performance by the other
party or to claim a breach of any provision of the
Contract shall not be construed as affecting any
subsequent right to require performance or to claim a
breach.

2.13.19 Notice. With the exception of the Business
Associate Agreement, as set forth in Section 1.5,
Business Associate Agreement, any notices required
by the Contract shall be given in writing by registered
or certified mail, retumn receipt requested, by
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receipted hand delivery, by Federal Express, courier
or other similar and reliable carrier which shall be
addressed to each party’s Contract Manager as set
forth in the Contract Declarations and Execution
Section. From time to time, the parties may change
the name and address of a party designated to receive
notice. Such change of the designated person shall be
in writing to the other party.

Each such notice shall be deemed to have been
provided:

e At the time it is actually received in the case of
hand delivery;

o Within one (I) day in the case of overnight
delivery, courier or services such as Federal Express
with guaranteed next-day delivery; or

o Within five (5) days after it is deposited in the U.S.
Mail.

2.13.20 Cumulative Rights. The various rights,
powers, options, elections, and remedies of any party
provided in this Contract, shall be construed as
cumulative and not one of them is exclusive of the
others or exclusive of any rights, remedies or
priorities allowed either party by law, and shall in no
way affect or impair the right of any party to pursue
any other equitable or legal remedy to which any
party may be entitled.

2.13.21 Severability. If any provision of this
Contract is determined by a court of competent
jurisdiction to be invalid or unenforceable, such
determination shall not affect the validity or
enforceability of any other part or provision of this
Contract.

2.13.22 Time is of the Essence. Time is of the
essence with respect to the Contractor’s performance
of the terms of this Contract. The Contractor shall
ensure that all personnel providing Deliverables to
the Agency are responsive 1o the Agency’s
requirements and requests in all respects.

2.13.23 Authorization. The Contractor represents
and warrants that:

2.13.23.1 It has the right, power, and authority to
enter into and perform its obligations under this
Contract.

2.13.23.2 1t has taken all requisite action (corporate,
statutory, or otherwise} to approve execution,
delivery, and performance of this Contract, and this
Contract constitutes a legal, valid, and binding
obligation upon itself in accordance with its terms.
2.13.24 Successors in Interest. All the terms,
provisions, and conditions of the Contract shall be
binding upon and inure to the benefit of the parties



hereto and their respective successors, assigns, and
legal representatives.

2.13.25 Records Retention and Access.

2.13.25.1 Financial Records. The Contractor shall
maintain accurate, current, and complete records of
the financial activity of this Contract which
sufficiently and properly document and calculate all
charges bilied to the Agency during the entire term of
this Contract, which includes any extensions or
renewals thereof, and for a period of at least seven (7)
years following the date of final payment or
completion of any required audit (whichever is later).
If any litigation, claim, negotiation, audit, or other
action involving the records has been started before
the expiration of the seven (7) year period, the
records must be retained until completion of the
action and resolution of all issues which arise from it,
or until the end of the regular seven (7) year period,
whichever is later. The Contractor shall permit the
Agency, the Auditor of the State of lowa or any other
authorized representative of the State and where
federal funds are involved, the Comptroller General
of the United States or any other authorized
representative of the United States government, to
access and examine, audit, excerpt and transcribe any
directly pertinent books, documents, papers,
electronic or optically stored and created records, or
other records of the Contractor relating to orders,
Invoices or payments, or any other Documentation or
materials pertaining to this Contract, wherever such
records may be located. The Contractor shall not
impose a charge for audit or examination of the
Contractor’s books and records. Based on the audit
findings, the Agency reserves the right to address the
Contractor’s board or other managing entity
regarding performance and expenditures. When state
or federal law or the terms of this Contract require
compliance with OMB Circular A-87, A-110, or
other similar provision addressing proper use of
government funds, the Contractor shall comply with
these additional records retention and access
requirements:

2.13.25.1.1 Records of financial activity shall include
records that adequately identify the source and
application of funds. The Contractor shall maintain
all financial accounting records in accordance with
National Association of Insurance Commissioner
(NAIC) guidelines. Accounting records shall be
maintained separately for the Contractor’s line of
business arising out of this Contract and provided to
the Agency as requested. As applicable, the
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Contractor shall incorporate the performance and
financial data of all risk-bearing subcontractors.
When the terms of this Contract require matching
funds, cash contributions made by the Contractor and
third-party in-kind (property or service)
contributions, these funds must be verifiable from the
Contractor’s records. These records must contain
information pertaining to contract amount,
obligations, unobligated balances, assets, liabilities,
expenditures, income, and third-party
reimbursements. The Contractor must timely provide
copies of the requested records to the Agency,
DHHS, OIG or MFCU within ten (10) business days
from the date of the request. If such original
documentation is not made available as requested, the
Contractor must provide transportation, lodging and
subsistence at no cost, for all state and/or federal
representatives to carry out their audit functions at
the principal offices of the Contractor or other
locations of such records. The Agency will notify the
Contractor no less than twenty-four (24) hours before
obtaining access to a health service or financial
record, unless the Contractor waives the notice. The
Agency shall access records in accordance with 45
CFR Sections 160 through 164,

2.13.25.1.2 The Contractor shall maintain accounting
records supported by source documentation that may
include but are not limited to cancelled checks, paid
bills, payroll, time and attendance records, and
contract award documents.

2.13.25.1.3 The Contractor, in maintaining project
expenditure accounts, records and reports, shall make
any necessary adjustments to reflect refunds, credits,
underpayments or overpayments, as well as any
adjustments resulting from administrative or
compliance reviews and audits. Such adjustments
shall be set forth in the financial reports filed with the
Agency.

2.13.25.1.4 The Contractor shall maintain a sufficient
record keeping system to provide the necessary data
for the purposes of planning, monitoring, and
evaluating its program.

2.13.25.2 The Contractor shall retain all non-medical
and medical client records for a period of seven (7)
years from the last date of service for each patient; or
in the case of a minor patient or client, for a period
consistent with that established by lowa Code §
614.1(9).

2.13.26 Audits. Local governments and non-profit
subrecipient entities that expend $500,000 or more in
a year in federal awards (from all sources) shall have



a single audit conducted for that year in accordance
with the provisions of OMB Circular A-133 “Audit
of States, Local Governments, and Non-Profit
Organizations.” A copy of the final audit report shall
be submitted to the Agency if either the schedule of
findings and questioned costs or the summary
schedule of prior audit findings includes any audit
findings related to federal awards provided by the
Agency. If an audit report is not required to be
submitted per the criteria above, the subrecipient
must provide written notification to the Agency that
the audit was conducted in accordance with
Government Auditing Standards and that neither the
schedule of findings and questioned costs nor the
summary schedule of prior audit findings includes
any audit findings related to federal awards provided
by the Agency. See A-133 Section 21 fora
discussion of subrecipient versus vendor
relationships. The Contractor shall provide the
Agency with a copy of any written audit findings or
reports, whether in draft or final form, within two (2)
Business Days following receipt by the Contractor.
The requirements of this paragraph shall apply to the
Contractor as well as any subcontractors.

2.13.27 Reimbursement of Audit Costs. If the
Auditor of the State of lowa notifies the Agency of
an issue or finding involving the Contractor’s
noncompliance with laws, rules, regulations, and/or
contractual agreements governing the funds
distributed under this Contract, the Contractor shall
bear the cost of the Auditor’s review and any
subsequent assistance provided by the Auditor to
determine compliance. The Contractor shall
reimburse the Agency for any costs the Agency pays
to the Auditor for such review or audit.

2.13.28 Staff Qualifications and Background
Checks. The Contractor shall be responsible for
assuring that all persons, whether they are employees,
agents, subcontractors, or anyone acting for or on
behalf of the Contractor, are properly licensed,
certified, or accredited as required under applicable
state law and the lowa Administrative Code. The
Contractor shall provide standards for service
providers who are not otherwise licensed, certified, or
accredited under state law or the lowa Administrative
Code.

The Agency reserves the right to conduct and/or
request the disclosure of criminal history and other
background investigation of the Contractor, its
officers, directors, shareholders, and the Contractor’s
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staff, agents, or subcontractors retained by the
Contractor for the performance of Contract services.
2.13.29 Selicitation. The Contractor represents and
warrants that no person or selling agency has been
employed or retained to solicit and secure this
Contract upon an agreement or understanding for
commission, percentage, brokerage, or contingency
excepting bona fide employees or selling agents
maintained for the purpose of securing business.
2.13.30 Obligations Beyond Contract Term. All
obligations of the Agency and the Contractor
incurred or existing under this Contract as of the date
of expiration or termination will survive the
expiration or termination of this Contract. Contract
sections that survive include, but are not necessarily
limited to, the following: (1) Section 2.4.2,
Erroneous Payments and Credits; (2) Section 2.5.5,
Limitation of the State's Payment Obligations; (3)
Section 2.5.6, Contractor's Contract Close-Out
Duties; (4) Section 2.7, Indemnification, and all
subparts thereof} (5) Section 2.9, Ownership and
Security of Agency Information, and all subparts
thereof’ (6) Section 2.10, Intellectual Property, and
all subparts thereof; (7) Section 2.13.10, Choice of
Law and Forum; (8) Section 2.13.16, Joint and
Several Liability; (9) Section 2.13.20, Cumulative
Rights; (10) Section 2,13.24 Successors In Interest,
(11) Section 2.13.25, Records Retention and Access,
and all subparts thereof; (12) Section 2.13.26, Audits;
(13) Section 2.13.27, Reimbursement of Audit Costs;
(14} Section 2.13.35, Repayment Obligation; and (15)
Section 2.13.39, Use of Name or Intellectual
Property.

2.13.31 Counterparts. The parties agree that this
Contract has been or may be executed in several
counterparts, each of which shall be deemed an
original and all such counterparts shall together
constitute one and the same instrument.

2.13.32 Delays or Potential Delays of Performance.
Whenever the Contractor encounters any difficulty
which is delaying or threatens to delay the timely
performance of this Contract, including but not
limited to potential labor disputes, the Contractor
shall immediately give notice thereof in writing to the
Agency with all relevant information with respect
thereto. Such notice shall not in any way constitute a
basis for an extension of the delivery schedule or be
construed as a waiver by the Agency or the State of
any rights or remedies to which either is entitled by
law or pursuant to provisions of this Contract.
Failure to give such notice, however, may be grounds



for denial of any request for an extension of the
delivery schedule because of such delay.
Furthermore, the Contractor will not be excused from
failure to perform that is due to a Force Majeure
unless and until the Contractor provides notice
pursuant to this provision.

2.13.33 Delays or Impossibility of Performance
Based on a Force Majeure. Neither party shall be
in default under the Contract if performance is
prevented, delayed, or made impossible to the extent
that such prevention, delay, or impossibility is caused
by a Force Majeure. [f a delay results from a
subcontractor’s conduct, negligence or failure to
perform, the Contractor shall not be excused from
compliance with the terms and obligations of the
Contract unless the subcontractor or supplier is
prevented from timely performance by a Force
Majeure as defined in this Contract.

If a Force Majeure delays or prevents the
Contractor’s performance, the Contractor shall
immediately use its best efforts to directly provide
alternate, and to the extent possible, comparable
performance. Comparability of performance and the
possibility of comparable performance shall be
determined solely by the Agency.

The party seeking to exercise this provision
and not perform or delay performance pursuant to a
Force Majeure shall immediately notify the other
party of the occurrence and reason for the delay. The
parties shall make every effort to minimize the time
of nonperformance and the scope of work not being
performed due to the unforeseen events. Dates by
which performance obligations are scheduled to be
met will be extended only for a period of time equal
to the time lost due to any delay so caused.

2.13.34 Right to Address the Board of Directors or
Other Managing Entity. The Agency reserves the
right to address the Contractor’s board of directors or
other managing entity of the Contractor regarding
performance, expenditures, and any other issue the
Agency deems appropriate,

2.13.35 Repayment Obligation. In the event that
any State and/or federal funds are deferred and/or
disallowed as a result of any audits or expended in
violation of the laws applicable to the expenditure of
such funds, the Contractor shall be liable to the
Agency for the full amount of any claim disallowed
and for all related penalties incurred. The
requirements of this paragraph shall apply to the
Contractor as well as any subcontractors.
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2.13.36 Reporting Requirements. If this Contract
permits other State agencies and political
subdivisions to make purchases off of the Contract,
the Contractor shall keep a record of the purchases
made pursuant to the Contract and shall submit a
report to the Agency on a quarterly basis. The report
shall identify all of the State agencies and political
subdivisions making purchases off of this Contract
and the quantities purchased pursuant to the Contract
during the reporting period.

2.13.37 Immunity from Liability. Every person
who is a party to the Contract is hereby notified and
agrees that the State, the Agency, and all of their
employees, agents, successors, and assigns are
immune from {iability and suit for or from the
Contractor’s and/or subcontractors’ activities
involving third parties and arising from the Contract.
2,13.38 Public Records. The laws of the State
require procurement and contract records to be made
public unless otherwise provided by law.

2.13.39 Use of Name or Intellectual Property. The
Contractor agrees it will not use the Agency and/or
State’s name or any of their intellectual property,
including but not limited to, any State, state agency,
board or commission trademarks or logos in any
manner, including commercial advertising or as a
business reference, without the expressed prior
written consent of the Agency and/or the State.
2.13.40 Taxes. The State is exempt from Federal
excise taxes, and no payment will be made for any
taxes levied on the Contractor’s employees’ wages.
The State is exempt from State and local sales and
use taxes on the Deliverables.

2.13.41 No Minimums Guaranteed. The Contract
does not guarantee any minimum level of purchases
or any minimum amount of compensation,

2.14 Contract Certifications. The Contractor will
fully comply with obligations herein. If any
conditions within these certifications change, the
Contractor will provide written notice to the Agency
within twenty-four (24) hours from the date of
discovery.

2.14.1 Certification of Compliance with Pro-
Children Act of 1994. The Contractor must comply
with Public Law 103-227, Part C Environmental
Tobacco Smoke, also known as the Pro-Children Act
of 1994 (Act). This Act requires that smoking not be
permitted in any portion of any indoor facility owned
or leased or contracted by an entity and used
routinely or regularly for the provision of health, day



care, education, or library services to children under
the age of 18, if the Deliverables are funded by
federal programs either directly or through State or
local governments. Federal programs include grants,
cooperative agreements, loans or loan guarantees,
and contracts. The law also applies to children’s
services that are provided in indoor facilities that are
constructed, operated, or maintained with such
federal funds. The law does not apply to children’s
services provided in private residences; portions of
facilities used for inpatient drug or alcohol treatment;
service providers whose sole source of applicable
federal funds is Medicare or Medicaid; or facilities
(other than clinics) where Women, Infants, and
Children {WIC) coupons are redeemed.

The Contractor further agrees that the above
language will be included in any subawards that
contain provisions for children’s services and that all
subgrantees shall certify compliance accordingly.
Failure to comply with the provisions of this law may
result in the imposition of a civil monetary penalty of
up to $1,000.00 per day.

2.14.2 Certification Regarding Debarment,
Suspension, Ineligibility and Voluntary
Exclusion—Lower Tier Covered Transactions

By signing this Contract, the Contractor is providing
the certification set out below:

2.14.2.1 The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the Contractor knowingly rendered
an erroneous certification, in addition to other
remedies available to the federal government, the
Agency or agency with which this transaction
originated may pursue available remedies, including
suspension and/or debarment.

2.14.2.2 The Contractor shall provide immediate
written notice to the Agency if at any time the
Contractor learns that its certification was erroneous
when submitted or had become erroneous by reason
of changed circumstances.

2.14.2.3 The terms covered transaction, debarred,
suspended, ineligible, lower tier covered transaction,
participant, person, primary covered transaction,
principle, proposal, and voluntarily excluded, as used
in this clause, have the meaning set out in the
Definitions and Coverage sections of rules
implementing Executive Order 12549. Contact the
Agency for assistance in obtaining a copy of those
regulations.

Page 24 of 27

lowa Department of Human Services
MCO Contract-MED-16-018

2.14.2.4 The Contractor agrees by signing this
Contract that, should the proposed covered
transaction be entered into, it shall not knowingly
enter into any lower tier covered transaction with a
person who is proposed for debarment under 48 CFR
part 9, subpart 9.4, debarred, suspended, declared
ineligible, or voluntarily excluded from participation
in this covered transaction, unless authorized by the
Agency or agency with which this transaction
originated.

2.14.2,5 The Contractor further agrees by signing this
Contract that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion—Lower Tier
Covered Transaction,” without modification, in all
lower tier covered transactions and in all solicitations
for lower tier covered transactions.

2.14.2.6 A participant in a covered transaction may
rely upon a certification of a prospective participant
in a lower tier covered transaction that it is not
proposed for debarment under 48 CFR part 9, subpart
9.4, debarred, suspended, ineligible, or voluntarily
excluded from covered transactions, unless it knows
that the certification is etroneous. A participant may
decide the method and frequency by which it
determines the eligibility of its principals. A
participant may, but is not required to, check the List
of Parties Excluded from Federal Procurement and
Nonprocurement Programs.

2.14.2.7 Nothing contained in the foregoing shall be
construed to require establishment of a system of
records in order to render in good faith the
certification required by this clause. The knowledge
and information of a participant is not required to
exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.
2.14.2.8 Except for transactions authorized under
Section 2.14.2.4 of these instructions, if a participant
in a covered transaction knowingly enters into a
lower tier covered transaction with a person who is
proposed for debarment under 48 CFR part 9, subpart
9.4, suspended, debarred, ineligible, or voluntarily
excluded from participation in this transaction, in
addition to other remedies available to the federal
government, the Agency or agency with which this
transaction originated may pursue available remedies,
including suspension and/or debarment.

2.14.2.9 The Contractor certifies, by signing this
Contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from



participation in this transaction by any federal
department or agency.

Where the Contractor is unable to certify to
any of the statements in this certification, such
Contractor shall attach an explanation to this
Contract,

2.14.3 Certification Regarding Lobbying. The
Contractor certifies, to the best of his or her
knowledge and belief, that:

2.14.3.1 No federal appropriated funds have been
paid or will be paid on behalf of the sub-grantee to
any person for influencing or attempting to influence
an officer or employee of any federal agency, a
Member of the Congress, an officer or employee of
the Congress, or an employee of a Member of
Congress in connection with the awarding of any
federal contract, the making of any federal grant, the
making of any federal loan, the entering into of any
cooperative agreement, or the extension,
continuation, renewal, amendment, or modification
of any federal contract, grant loan, or cooperative
agreement.

2.14.3.2 If any funds other than federal appropriated
funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or
employee of any federal agency, a Member of the
Congress, or an employee of a Member of Congress
in connection with this Contract, grant, loan, or
cooperative agreement, the applicant shall complete
and submit Standard Form-LLL, “Disclosure Form to
Report Lobbying,” in accordance with its
instructions.

2.14.3.3 The Contractor shall require that the
language of this certification be included in the award
documents for all subawards at all tiers (including
subcontracts, subgrants, and contracts under grants,
loans and cooperative agreements) and that all
subrecipients shall certify and disclose accordingly.
This certification is a material representation of fact
upon which reliance was placed when this transaction
was made or entered into. Submission of this
certification is a prerequisite for making or entering
into this transaction imposed by Section 1352, Title
31, US.C.A. Any person who fails to file the
required certification shall be subject to a civil
penalty of not less than $10,000.00 and not more than
$100,000.00 for each such failure.

2.14.4 Certification Regarding Drug Free
Workplace

2.14.4.1 Requnirements for Contractors. Who are
Not Individuals. If the Contractor is not an
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individual, the Contractor agrees to provide a drug-
free workplace by:

2.14.4.1.1 Publishing a statement notifying
employees that the unlawful manufacture,
distribution, dispensation, possession, or use of a
controlled substance is prohibited in the Contractor’s
workplace and specifying the actions that will be
taken against employees for violations of such
prohibition;

2.14.4.1.2 Establishing a drug-free awareness
program to inform employees about:

» The dangers of drug abuse in the workplace;

» The Contractor’s policy of maintaining a drug- free
workplace;

» Any available drug counseling, rehabilitation, and
employee assistance programs; and

e The penalties that may be imposed upon employees
for drug abuse violations;

2,14.4.1.3 Making it a requirement that each
employee to be engaged in the performance of such
contract be given a copy of the statement required by
Subsection 2.14.4.1.1;

2.14.4.1.4 Notifying the employee in the statement
required by Subsection 2.14.4.1.1 that as a condition
of employment on such contract, the employee will:

o Abide by the terms of the statement; and

e Notify the employer of any criminal drug statute
conviction for a vielation occurring in the workplace
no later than five (5) days after such conviction;
2.14.4.1.5 Notifying the contracting agency within
ten (10) days afier receiving notice under the second
unnumbered bullet of Subsection 2.14.4.1.4 from an
employee or otherwise receiving actual notice of such
conviction;

2.14.4.1.6 Imposing a sanction on, or requiring the
satisfactory participation in a drug abuse assistance or
rehabilitation program by, any employee who is so
convicted, as required by 41 U.S.C. § 703; and
2.14.4.1.7 Making a good faith effort to continue to
maintain a drug-free workplace through
implementation of this section.

2.14.4.2 Requirement for Individuals. Ifthe
Contractor is an individual, by signing the Contract,
the Contractor agrees not to engage in the unlawful
manufacture, distribution, dispensation, possession,
or use of a controlled substance in the performance of
the Contract.

2,14.4.3 Naotification Requirement. The Contractor
shall, within thirty (30) days after receiving notice
from an employee of a conviction pursuant to 41



U.S.C. § 701(a)(1D)(ii)or41 US.C. §

702¢a) 1} D)(ii):

2.14.4.3.1 Take appropriate personnel action against
such employee up to and including termination; or
2.14.4.3.2 Require such employee to satisfactorily
participate in a drug abuse assistance or rehabilitation
program approved for such purposes by a Federal,
State, or local health, law enforcement, or other
appropriate agency.

2.14.5 Conflict of Interest. The Contractor
represents, warrants, and covenants that no
relationship exists or will exist during the Contract
period between the Contractor and the Agency that is
a conflict of interest. No employee, officer, or agent
of the Contractor or subcontractor shall participate in
the selection or in the award or administration of a
subcontract if a conflict of interest, real or apparent,
exists. The provisions of lowa Code chapter 68B
shall apply to this Contract. [fa conflict of interest is
proven to the Agency, the Agency may terminate this
Contract, and the Contractor shall be liable for any
excess cosls to the Agency as a result of the conflict
of interest, The Contractor shali establish safeguards
to prevent employees, consultants, or members of
governing bodies from using their positions for
purposes that are, or give the appearance of being,
motivated by the desire for private gain for
themselves or others with whom they have family,
business, or other ties. The Contractor shall report
any potential, real, or apparent conflict of interest to
the Agency.

2.14.6 Certification Regarding Sales and Use Tax.
By executing this Contract, the Contractor certifies it
is either (1) registered with the lowa Department of
Revenue, collects, and remits lowa sales and use
taxes as required by lowa Code chapter 423; or (2)
not a “retailer” or a “retailer maintaining a place of
business in this state™ as those terms are defined in
lowa Code § 423.1(42) and (43). The Contractor also
acknowledges that the Agency may declare the
Contract void if the above certification is false. The
Contractor also understands that fraudulent
certification may result in the Agency or its
representative filing for damages for breach of
contract.

2.14.7 Certification Regarding lowa Code Chapter
8F. If the Contractor is or becomes subject to lowa
Code chapter 8F during the entire term of this
Contract, which includes any extensions or renewals
thereof, the Contractor shall comply with the
following:

Page 26 of 27

lowa Department of Human Services
MCO Contract-MED-16-018

2.14.7.1 As a condition of entering into this Contract,
the Contractor shall certify that it has the information
required by lowa Code § 8F.3 available for
inspection by the Agency and the Legislative
Services Agency.

2.14.7.2 The Contractor agrees that it will provide the
information described in this section to the Agency or
the Legislative Services Agency upon request. The
Contractor shall not impose a charge for making
information available for inspection or providing
information to the Agency or the Legislative Services
Agency.

2.14.7.3 Pursuant to lowa Code § 8F .4, the
Contractor shall file an annual report with the
Agency and the Legislative Services Agency within
ten (10) months following the end of the Contractor’s
fiscal year (unless the exceptions provided in lowa
Code § 8F.4(1)b) apply). The annual report shall
contain:

2.14.7.3.1 Financial information relative to the
expenditure of state and federal moneys for the prior
year pursuant to this Contract. The financial
information shall include but is not limited to budget
and actual revenue and expenditure information for
the year covered.

2.14.7.3.2 Financial information relating to all
service contracts with the Agency during the
preceding vear, including the costs by category to
provide the contracted services.

2.14.7.3.3 Reportable conditions in internal control or
matetial noncompliance with provisions of laws,
rules, regulations, or contractual agreements included
in external audit reports of the Contractor covering
the preceding year.

2.14.7.3.4 Corrective action taken or planned by the
Contractor in response to reportable conditions in
internal control or material noncompliance with laws,
rules, regulations, or contractual agreements included
in external audit reports covering the preceding year.
2.14.7.3.5 Any changes in the information submitted
in accordance with lowa Code §8F.3

2.14.7.3.6 A certification signed by an officer and
director, two directors, or the sole proprietor of the
Contractor, whichever is applicable, stating the
annual report is accurate and the recipient entity is in
full compliance with all laws, rules, regulations, and
contractual agreements applicable to the recipient
entity and the requirements of lowa Code chapter 8F.
2.14.7.3.7 In addition, the Contractor shall comply
with lowa Code chapter 8F with respect to any
subcontracts it enters into pursuant to this Contract.



lowa Department of Human Services
MCO Contract-MED-16-018

Any compliance documentation, including but not

limited to certifications, received from subcontractors
by the Contractor shall be forwarded to the Agency.
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1 Purpose and Background
1.1 Reserved
1.2  Reserved
1.3  Reserved
1.4 Reserved

1.5 General Contractor Responsibilities

1.5.1 Federal and State Laws and Regulations

The Contractor shall meet all applicable requirements under all Federal and State laws and regulations
including title VI of the Civil Rights Act of 1964; title IX of the Education Amendments of 1972
(regarding education programs and activities); the Age Discrimination Act of 1975; the Rehabilitation Act
of 1973, and the Americans with Disabilities Act; and Section 1903(m) and 1932 of the Social Security
Act, as well as the implementing regulations set forth in 42 C.F.R. Part 438, as may be amended. The
Contractor shall observe and comply at all times with all, then current, Federal and State Law related to or
affecting this Contract, including any Law that may be enacted during the term of this Contract. In
addition, the Contractor shall ensure compliance with all applicable Federal and State Law pertinent to
member privacy and confidentiality and rights and ensure that its staff, network providers and
subcontractors take those rights into account when furnishing services to members. It is the Contractor’s
responsibility to remain aware of changes in Federal and State Laws and Regulations as they affect the
Contractor’s duties and responsibilities under this Contract. In the event of a conflict between any Law
and this Contract, the Law shall govern the agreement, but all remaining terms and conditions of the
Contract shall remain unchanged.

1.5.2  Qualifications

1.5.2.1  The Contractor represents and warrants that it is experienced in the business of furnishing
Medicaid and CHIP capitated services comparable in size and complexity to the requirements of
this Contract.

1.6 Effects of the Federal Waiver

The State shall seek waiver authority(s) from the Centers for Medicare and Medicaid Services {CMS) to
operate this program. The Contractor shall comply with any modifications to this Contract resulting
from the waiver approval process. If CMS denies the waiver request(s) after the Contract is
awarded and signed, the Agency may terminate the Contract immediately in writing to the
Contractor without penalty. If the Contract is terminated under this section, the Agency shall
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not be liable or required to compensate the Contractor for any work performed or expenses
incurred prior to termination.

2 General and Administrative Requirements
2.1 Licensure/Accreditation
2.1.1  Licensure

Prior to the Contract effective date, the Contractor shall be licensed and in good standing in the State of
lowa as a health maintenance organization (HMO) in accordance with 191 lowa Administrative Code
Chapter 40. As a strategy to facilitate continuity of care for members who move between Medicaid and
premium tax credit eligibility, the Contractor may, but is not required to be, a qualified health plan
(QHP) issuer certified by the lowa Health Insurance Exchange, as defined at 45 C.F.R. § 155.20.

2.1.2 Accreditation

The Contractor shall attain and maintain accreditation from the National Committee for Quality
Assurance (NCQA) or URAC. If not already accredited, the Contractor shall demonstrate it has initiated
the accreditation process as of the Contract effective date. The Contractor shall achieve accreditation at
the earliest date allowed by NCQA or URAC. Accreditation shall be maintained throughout the life of
the Contract at no additional cost to the Agency. When accreditation standards conflict with the
standards set forth in the Contract, the Contract prevails unless the accreditation standard is more
stringent.

2.2 Subcontracts

2.2.1 Subcontractor Qualifications

Per 42 C.F.R. § 438.230, the Contractor is accountable for any functions and responsibilities that are
delegated to a subcontractor, and is required to certify and warrant all subcontractor work. Prior to
delegation, the Contractor shall evaluate the prospective subcontractor’s ability to perform the activities
to be delegated, including firm and staff qualifications. All subcontracts shall be supported by a written
agreement that specifies the activities and reporting responsibilities delegated to the subcontractor and
provides for revoking delegation or imposing other sanctions if the subcontractor’s performance is
inadequate. The Contractor shall also ensure all written subcontracts meet the requirements of 42 C.F.R.
§ 434.6 and shall incorporate by reference the applicable terms and conditions of the Contract. The
Contractor shall ensure that Business Associates Agreements are in place as necessary. The Contractor
shall notify the Agency in writing of all subcontracts relating to Deliverables to be provided under this
Contract prior to the time the subcontract(s) become effective. The Contractor shall submit for Agency
review and approval subcontractor agreements for any subcontractor whose payments are equal to or
greater than five percent (5%) of capitation payments under the Contract. However, the Agency reserves
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the right to review and approve any subcontracts, and all subcontracts shall be accessible to the Agency
and provided within twenty-four (24) hours of request. The Agency may waive its right to review
subcontracts. Such waiver shall not constitute a waiver of any subcontract requirement. Copies of any
subcontractor agreements planned to be executed between a Contractor and any subcontractor(s) that
require Agency approval pursuant to this Section shall be approved by the Agency. All material changes
1o the subcontractor agreement previously approved by the Agency shall be submitted in writing to the
Agency for approval at least sixty (60) days prior to the effective date of the proposed subcontract
agreement amendment. The Agency shall have the right to request the removal of a subcontractor for
good cause. Subcontractors shall be bound to the same contractual terms and conditions as the
Contractor.

222 Subcontractor Oversight

The Contractor shall have policies and procedures, subject to Agency review and approval, to audit and
monitor subcontractors’ data, data submission and performance, and shall implement oversight
mechanisms to monitor performance and compliance with Contract requirements. The Contractor shall
implement and adhere to the Agency-approved policies and procedures. Changes to these policies and
procedures shall receive the Agency’s prior approval. Further, the Contractor shall monitor the
subcontractor’s performance on an ongoing basis. Formal reviews shall be conducted by the Contractor
at least quarterly. The Agency reserves the right to audit subcontractor data. Whenever deficiencies or
areas of improvement are identified, the Contractor and subcontractor shall take corrective action. The
Contractor shall provide to the Agency the findings of all subcontractor performance monitoring and
reviews upon request and shall notify the Agency any time a subcontractor is placed on corrective
action. Additionally, the Agency will establish and provide to the Contractor through the Reporting
Manual, any reporting requirements for incorporating subcontractor performance into the reports to be
submitted to the Agency.

223 Subcontractor Financial Stability

If the Contractor subcontracts with prepaid health plans, physician-hospital organizations or another
entity that accepts financial risk for services the Contractor does not directly provide, the Contractor
shall monitor the financial stability of subcontractor{s) whose payments are equal to or greater than five
percent (5%) of premium/revenue, The Contractor shall obtain the following information from the
subcontractor at least quarterly and use it to monitor the subcontractor’s performance: (i) a statement of
revenues and expenses; (ii} a balance sheet; (iii) cash flows and changes in equity/fund balance; and (iv)
incurred but not received (IBNR) estimates. The Agency reserves the right to require additional financial
reporting on subcontractors. The Contractor shall make these documents available to the Agency upon
request.

224 Excluded Subcontractors

The Contractor is prohibited from subcontracting with providers who have been excluded from
participation by the Department of Health and Human Services (DHHS), Office of Inspector General
(OIG) under section 1128 of the Social Security Act, or by the Agency from participating in the lowa
Medicaid program for fraud or abuse. The Contractor shall ensure that a reimbursed Consumer Choice
Option provider is not an excluded entity. The Contractor shall be responsible for checking the lists of
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providers currently excluded by the State and the federal government every thirty (30) calendar days.
The Contractor shall check the Social Security Administration’s Death Master File, the National Plan
and Provider Enumeration System (NPPES), the System for Award Management (SAM), the Medicare
Exclusion Database (the MED) and any such other databases as the Secretary of DHHS may prescribe.
Upon request by the Agency, the Contractor shall terminate its relationship with any provider identified
as in continued violation of law by the Agency.

22.5 Integrated Subcontracting

Any subcontracting relationship shall provide for a seamless experience for members and providers. For
example, any subcontracting of claims processing shall be invisible to the provider so as to not resuit in
confusion about where to submit claims for payments. If the Contractor uses subcontractors to provide
direct services to members, such as behavioral health services, the subcontractors shall meet the same
requirements as the Contractor, and the Contractor shall demonstrate its oversight and monitoring of the
subcontractor’s compliance with these requirements. The Contractor shall require subcontractors
providing direct services to have quality improvement goals and performance improvement activities
specific to the types of services provided by the subcontractors,

2.2.6  Protecting Enrollees Against Liability for Payment

In compliance with 42 U.S.C. §1396u-2(b)(6}, the Contractor shall require that subcontractors and referral
providers not bill enrollees, for covered services, any amount greater than would be owed if the entity
provided the services directly (i.e., no balance billing by providers).

2.3  Financial Stability

As set forth in Section 2.1.1, the Contractor shall be licensed and in good standing as an HMO in the State
of lowa and shall comply with all applicable insurance regulations. The Contractor shall comply with
rules regarding deposit requirements at 191 lowa Administrative Code Chapter 40.12and reporting
requirements at 191 lowa Administrative Code §40.14. The Contractor shall copy the Agency on all
required filings with the lowa Insurance Division. The Agency will also continually monitor the
Contractor’s financial stability and shall provide financial reporting requirements through the Reporting
Manual. The Contractor shall comply with the Agency established financial reporting requirements.

2.3.1 Solvency

The Contractor shall maintain a fiscally solvent operation in accordance with federal requirements and
lowa Insurance Division requirements for minimum net worth. The ultimate controlling parent of the
Contractor, if any, shall guarantee it will provide financial resources to the Contractor sufficient to
maintain a 200% or higher RBC ratio as defined by the NAIC. This guarantee shall be for the term of the
Contract and shall be submitted in writing to the Agency prior to Contract signature. The Contractor shall
comply with the federal requirements for protection against insolvency pursuant to 42 C.F.R. § 438.116,
the lowa Insurance Division solvency standards, and the laws of the State of lowa. The Contractor shall
provide assurances satisfactory to the Agency showing that its provision against the risk of insolvency is
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adequate to ensure that its members will not be liable for the Contractor's debts if the entity becomes
insolvent.

2.3.2 Reinsurance

The Contractor shall comply with reinsurance requirements at 191 lowa Administrative Code § 40.17
and shall file with the Agency all contracts of reinsurance or a summary of the plan of self-insurance.
The Contractor shall provide to the Agency the risk analysis, assumptions, cost estimates and rationale
supporting its proposed reinsurance arrangements.

233 Risk Adfustment
The Agency will risk adjust each Contractor’s rates, based on the relative morbidity of its enrolled
members to the statewide population. The Agency reserves the right to change risk adjustment models
and methodology. Total payments by the Agency will be risk score neutral, meaning Contractors' rates
will be adjusted both up and down, according to the morbidity of their enrolled members’ relative to all
enrolled members.

Risk adjustment wili be calculated separately for the LTSS benefit and the non-LTSS benefit.
2.3.3.1 LTSS Benefit

To financially incent Contractors to deliver LTSS to Elderly and disabled populations in the least
restrictive environment, the Agency will blend the Institutional (e.g. Nursing Facility) and Home
and Community-Based Services (HCBS) populations into one rate cell per grouping of
populations, encouraging management of the entry into institutions. Each Contractor’s rates will
be risk adjusted to reflect the Institutional versus HCBS mix of individuals enrolled with the
Contractor at an initial point in time. With the exception of the first 18 months of the Contract,
the blending percentage will be updated on a regular basis, at least annually.

2.3.3.2 Non-LTSS Benefit

The Agency or their consultants will apply a system of assigning severity (risk) to the individuals
enrolled using claims data which may include diagnosis codes, services provided, or pharmacy
data, Once all of the individual risks have been assigned, a total average risk score will be
developed for each program Contractor. The risk score for all program Contractors and any fee-
for-service (FFS) population will be adjusted (normalized) to 1.0. This normalization will result
in an adjustment factor which is applied to the total risk score of each program Contractor
producing their risks relative to the total risks of the entire population. In the case of a
prospective risk adjustment once sufficient enrollment information is available the program
Contractor relative risk score will be used to adjust the capitation payments to the program
Contractors either upward or downward. However, the total capitation payments will remain
unchanged to all program Contractors. In the case of a retrospective risk adjustment process, the
risk scores will be used to move amounts paid to participating program Contractors to adjust for
the higher/lower risks covered during the prior period by each program Contractor but with the
total payments made by the Agency remaining unchanged.

After the first six months, rates will be adjusted every twelve (12) months, based on member data
from a recent, previous twelve (12) month period of complete data. The Agency reserves the right
to adjust rates prospectively and/or retrospectively. Members enrolled for less than six (6) months
will be risk adjusted according to each Contractor's average risk adjustment factor. Risk
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adjustment will not be calculated for the Dual Eligible rate cells or infants less than one year of
age.

234 Patient Protection and Affordable Care Act Health Insurer Fee

Under the Patient Protection and Affordable Care Act Section 9010, non-excluded covered entities
providing health insurance in the United States of American are subject to a fee as determined by the
Internal Revenue Service (IRS). For the purpose of this Contract, the fee known as the Health Insurer Fee
(HIF) will not be included prospectively in capitation rates to set aside for later HIF payment. The
Contractor shall exclude LTSS costs from the accounting provided to the IRS as these costs are not
applied a HIF. The Contractor shall submit accounting to the Agency for review, approval, and
reimbursement for the period in which the HIF is applied to this Contract’s costs. Once the HIF
accounting has been reviewed and approved by the Agency, the Agency will adjust the taxed period’s
capitation rates to include the distributed HIF amount.

2.3.5 Annual Independent Audit

The Contractor shall submit to the Agency a copy of the annual audited financial report required by the
lowa Insurance Division. This report shall specify the Contractor’s financial activities under the Contract
within six (6) months following the end of each calendar year. The report, prepared using Statutory
Accounting Principles as designated by the NAIC, shall be prepared by an independent Certified Public
Accountant on a calendar year basis. The auditor shall be on the lowa Insurance Division’s list of
approved auditors. The Contractor is responsible for the cost of the audit. The Contractor’s audit format
and contents shall be approved by the Agency, but shall include at a minimum: (i) third party liability
payments made by other third-party payers; (ii) receipts received from other insurers; (iii) a breakdown
of the costs of service provision, administrative support functions, plan management and profit; (iv)
assessment of the Contractor's compliance with financial requirements of the Contract including
compliance with requirements for insolvency protection, surplus funds, working capital, and any
additional requirements established in Administrative Rules for organizations licensed as HMOs; and (v)
a separate letter from the independent Certified Public Accountant addressing non-material findings, if
any.

2.3.6 Quarterly Financing Report

In addition to the annual audit, the Contractor shall be required to submit to the Agency copies of the
quarterly NAIC financial reports. A final reconciliation shall be completed by the independent auditing
firm that conducted the annual audit, The final reconciliation will make any required post-filing
adjustments to estimates included in the audit completed within six (6) months of the end of the Contract
year. The final reconciliation shall be completed no sooner than twelve (12) months following the end of
the Contract year.

2.3.7 Insurance Requirements
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See the Contract's General Terms for Service Contracts, Section 2.8 for amounts of insurance and
insurance requirements,

2.4 Maintenance of Records

2.4.1 Financial Records

See General Terms for Service Contracts, Section 2.13.25 Records Retention and Access.

242 Medical Records

The Contractor shall maintain records that fully disclose the extent of services provided to individuals
under the Contract for a period of seven (7) years), or for the duration of contested case proceedings,
whichever is longer.

2.4.3 Response to Record Requests

The Contractor and its subcontractors shall furnish duly authorized and identified agents or
representatives of the State and Federal governments, including but not limited to, the Agency, the
Apgency’s designee, or the lowa Medicaid Fraud Contro! Unit (MFCU) with such information as they
may request regarding payments claimed for Medicaid services. The Contractor must timely provide
copies of the requested records to the Agency, the Agency’s designee, or MFCU within ten (10) business
days from the date of the request unless the Agency may, at its sole discretion, sets a time period greater
than 10 days. If such original Documentation is not made available as requested, the Contractor must
provide transportation, lodging and subsistence at no cost, for all State and/or Federal representatives to
carry out their audit functions at the principal offices of the Contractor or other locations of such records.
Additionally, the Contractor shall grant the Agency, the Agency’s designee, or MFCU access during the
Contractor's regular business hours to examine health service and financial records related to a health
service billed to the program. The Agency will notify the Contractor no less than twenty-four (24) hours
before obiaining access to a health service or financial record, unless the Contractor waives the notice.
The Agency shall access records in accordance with 45 C.F.R. Parts 160 through 164,

2.5 Disclosures
2.5.1 Prohibited Relationships. The Contractor may not knowingly have a relationship with (1)
a director, officer, or partner of the Contractor, (2) or a person with an employment, consulting or
other arrangement with the Contractor for the provision of items and services that are significant and
material to the Contractor’s obligations under its contract with any person with beneficial ownership
of five percent or more of the Contractor’s equity, to the extent that the individual is:
252 The Contractor shall not contract with any of the following entities:
2.5.2.1  An entity that could be excluded under section 1128(b)(8) of the Social Security Act as
being controlled by a sanctioned individual.
2.5.2.2  Anentity that has a substantial contractual relationship as defined in 42 C.F.R. §
431.55(h)(3), either directly or indirectly, with an individual convicted of certain crimes as
described in section 1128(b)(8)(B) of the Social Security Act.
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2.5.2.3  An entity that employs or contracts, directly or indirectly, for the furnishing of health
care, utilization review, medical social work, or administrative services, with one of the
following:
2.5.2.3.1 Any individual or entity excluded from participation in Federal health care programs
under either section 1128 or section 1128A of the Social Security Act.

2.5.2.3.2 Any entity that would provide those services through an excluded individual or entity.

253 Safeguarding against Fraud Waste and Abuse. The Contractor shall diligently safeguard
against the potential for, and promptly investigate reports of, suspected fraud and abuse by

employees, Subcontractors, Providers, and others with whom the Contractor does business. The
Contractor shall provide the Agency with the Contractor’s policies and procedures on handling issues
of suspected fraud and abuse.

2.5.3.1  Verification of Services Provided. The Contractor shall have in place a method to verify
whether services reimbursed by the Contractor were actually furnished to Eligible Persons as
billed by Providers.

2.5.3.2  Coordination of Program Integrity Efforts. The Contractor shall coordinate any and all
program integrity efforts with Agency personnel and lowa’s Medicaid Fraud Contro] Unit
(MFCU), located within the lowa Department of Inspections and Appeals. At minimum, the
Contractor shall:

2.5.3.2.1Meet monthly and as required with the Agency Program I[ntegrity unit and MFCU staff to
coordinate reporting of all instances of credible allegations of fraud, as well as all recoupment
actions taken against Providers.

2.5.3.2.2Provide any and all documentation or information upon request to the Agency or MFCU
related to any aspect of this Contract, including but not limited to policies, procedures,
Subcontracts, Provider agreements, claims data, encounter data, and reports on recoupment
actions and receivables.

2.5.3.2.3Report within two working Days to the Agency, MFCU and any appropriate legal
authorities any evidence indicating the possibility of fraud and abuse by any Member of the
Provider network.

2.5.3.2.4Provide Agency with an annual update of investigative activity, including corrective
actions taken.

2.5.3.3  Procedures to Guard Against Fraud & Abuse. The Contract shall have administrative and
management arrangements or procedures, and a mandatory compliance plan, that are designed
to guard against fraud and abuse and include the following:

2.5.3.3.1 Written policies, procedures, and standards of conduct consistent with all applicable
federal and state laws pertaining to fraud and abuse. The Contractor shall incorporate the
“CMS Performance Standard for Referrals of Suspected Fraud from a Single State Agency to
a Medicaid Fraud Control Unit,” which was published by CMS in September 2008, and fraud
referral performance standards, as well as any other appropriate guidance and/or future CMS
guidance, into written policies and procedures and training materials on developing suspected
Medicaid fraud cases for referral to appropriate authorities, including but not limited to
MFCU. In any of the joint Program Integrity meetings held among the parties to this
Agreement, the parties shall jointly discuss the guidance document;

2.5.3.3.2Effective training and education for the compliance officer and the staff;

2.5.3.3.3Effective lines of communication between the compliance officer and staff;,
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2.5.3.3.4Enforcement of standards through well-publicized disciplinary guidelines;
2.5.3.3.5Provision for internal monitoring and auditing, and

2.5.3.3.6Provision for prompt response to detected offenses, and for development of corrective
action initiatives relating to the Contract Services.

254 Obligation to Suspend Payments to Providers.

The Contractor shall comply with 42 C.F.R. § 455.23 by suspending all payments to a Provider after

the Contractor determines that there is a credible allegation of fraud for which an investigation is

pending under the Medicaid program against an individual or entity unless the Agency has identified

in writing good cause for not suspending payments or to suspend payments only in part.

2.5.4.1  The Contractor shall issue a notice of payment suspension that comports in all respects

with the obligations set forth in 42 C.F.R. § 455.23(b) and maintain the suspension for the
durational period set forth in 42 C.F.R. § 455.23(c). In addition, the notice of payment
suspension shall state that payments are being withheld in accordance with 42 C.F.R. § 455.23.

2.5.4.2  Whenever the Contractor suspends payments in compliance with this subsection in whole
or in part, the Contractor shall make a written fraud referral to lowa’s MFCU not later than the
next business Day after the suspension is enacted. Whenever possible, the Contractor should
notify the MFCU of the potential suspension and afford the MFCU the opportunity to determine
whether or not the suspension is appropriate before suspending payments.

2.5.4.3  The Contractor shall maintain all materials related to payment suspensions for a
minimum of five years in compliance with the obligations set forth in 42 C.F.R. § 455.23(g).

2.5.5 Reporting of Ownership & Control of the Contracter. _The Contractor shall report

ownership and control information:
2.5.5.1  What disclosures must be provided. The Contractor shall report the following:
2.5.5.1.1 The name and address of any person (individual or corporation) with an ownership or
control intetest in the Contractor. The address for corporate entities must include as
applicable primary business address, every business location, and P.O. Box address.

2.5.5.1.2The date of birth and Social Security Number (in the case of an individual).

2.5.5.1.3Other tax identification number (in the case of a corporation) with an ownership or
control interest in the Contractor or in any Subcontractor in which the Contractor has a 5
percent or more interest.

2.5.5.1.4 Whether the person (individual or corporation) with an ownership or control interest in
the Contractor is related to another person with ownership or control interest in the Contractor
as a spouse, parent, child, or sibling; or whether the person (individual or corporation) with an
ownership or control interest in any Subcontractor in which the disclosing entity has a 5
percent or more interest is related to another person with ownership or control interest in the
disclosing entity as a spouse, parent, child, or sibling.

2.5.5.1.5The name of any other disclosing entity {(or fiscal agent or Managed Care Entity) in
which the owner of the disclosing entity (or fiscal agent or Managed Care Entity} has an
ownership or control interest.

2.5.5.1.6 The name, address, date of birth, the Social Security Number of any managing employee
of the disclosing entity (or fiscal agent or Managed Care Entity).

2,552  When the disclosures must be provided.
2.5.5.2.1 Disclosures from the Contractor are due:
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2.5.5.2.2Upon the Contractor submitting the proposal in accordance with the Agency’s
procurement process.
2.5.5.2.3Upon the Contractor executing a contract with the Agency.
2.5.5.2.4Upon renewal or extension of the Contract.
2.5.5.2.5 Within 35 Days after any change in ownership of the Contractor.
2.5.5.3 To Whom Must the Disclosures be Provided. All disclosures must be provided to the
Agency.
2.5.5.4  Consequences for Failure to Provide Required Disclosures. Federal financial
participation (FFP) is not available in payments made to a disclosing entity that fails to disclose
ownership or control information as required by law.

2.5.6 Reporting of Business Transactions of the Contractor.

2.5.6.1  The Contractor shall furnish to the Agency and/or the Secretary on request, information
related to business transactions in accordance with the subsection below.
2.5.6.2  The Contractor must submit, within 35 Days of the date on a request by the Secretary or
the Agency full and complete information about —
2.5.6.2.1 The ownership of any Subcontractor with whom the Contractor has had business

transactions totaling more than $25,000 during the 12-month period ending on the date of the
request; and

2.5.6.2.2 Any significant business transactions between the Contractor and any wholly owned
supplier, or between the Contractor and any Subcontractor, during the 5-year period ending on
the date of the request.
2.5.6.3  FFP is not available in expenditures for services furnished by the Contractor if the
Contractor fails to comply with a request made by the Secretary or the Medicaid agency under
this section or under 42 C.F.R. § 420.205. The Contractor shall not be entitled to payment
under the Contract (i.e., no Capitation Payment will be paid) for services provided during the
period beginning on the day following the date the information was due to the Secretary, the
Agency, or IDPH and ending on the day before the date on which the information was supplied.
2,57 Contractor Disclosure of Information on Persons Convicted of Crimes.
2.5.7.1 Information that must be disclosed. Upon signing this Contract, or at any time upon
written request by the Agency, the Contractor must disclose to the Agency the identity of any
person who:
2.5.7.1.1Has ownership or control interest in the Contractor, or is an agent or managing employee
of the Contractor; and

2.5.7.1.2Has been convicted of a criminal offense related to that person’s involvement in any
program under Medicare, Medicaid, or the title XX program since the inception of those
programs.

2.5.7.1.3Has been convicted of a criminal offense not otherwise described since the inception of
those programs.

2.5.7.2  Notification to Inspector General.

2.5.7.2.1The Agency must notify the Inspector General of the HHS of any disclosures made under
this subsection within 20 working Days from the date it receives the information.

2.5.7.2.2The Agency will also promptly notify the Inspector General of HHS of any action it takes
in respect to the Contract.
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2,5.7.3 Denial or Termination of Contract.

2.5.7.3.1 The Agency may refuse to enter into or renew a Contract with the Contractor if any
person who has an ownership or control interest in the Contractor, or who is an agent or
managing employee of the Contractor, has been convicted of a criminal offense related to that
person’s involvement in any program established under Medicare, Medicaid or the title XX
Services Program.

2.5.7.3.2The Agency may refuse to enter into or may terminate the Contract if it determines that
the Contractor did not fully and accurately make any disclosure required under this section.

258 Contractor Reporting Obligations for Adverse Actions Taken on Provider Applications
for Program [ntegrity Reasons. The Contractor shall implement in its Provider enrollment processes

the obligation of Providers to disclose the identity of any person described in 42 C.F.R. §
1001.1001(a)(1). The Contractor shall forward such disclosures to the Agency. The Contractor shall
abide by any direction provided the Contractor on whether or not to permit the applicant to be a
Provider. Specifically, the Contractor shall not permit the Provider into the Provider Panel if the
Agency or the Contractor determines that any person who has ownership or control interest in the
Provider, or who is an agent or managing employee of the Provider, has been convicted of a criminal
offense related to that person’s involvement in any program established under Medicare, Medicaid or
the title XX Services program, or if the Agency or the Contractor determine that the Provider did not
fully and accurately make any disclosure required pursuant to 42 C.F.R. § 1001.1001(a)(1).

2359 Disclosure by the Contractor’s Providers and Fiscal Agents: Information on Ownership
and Control.

2.5.9.1  Who must provide disclosures. The Contractor must obtain disclosures from disclosing
entities, fiscal agents, and network Providers.

2.59.2  What disclosures must be provided. The Contractor must require that disclosing entities,
fiscal agents, and network Providers provide the following disclosures:

2.59.2.1

259.2.1.1 Name and address of any person (individual or corporation) with an ownership or
control interest in the disclosing entity, fiscal agent, or network Provider. The address for
corporate entities must include as applicable primary business address, every business
location, and P.O. Box address.

2.592.1.2 Date of birth and Social Security Number (in the case of an individual).

2.592.1.3 Other tax identification number (in the case of a corporation) with an ownership
or control interest in the disclosing entity (or fiscal agent or network Provider) or in any
Subcontractor in which the disclosing entity (or fiscal agent or network Provider) has a 5
percent or more interest.

2.5.9.2.2 Whether the person (individual or corporation) with an ownership or control interest in
the disclosing entity (or fiscal agent or network Provider) is related to another person with
ownership or control interest in the disclosing entity as a spouse, parent, child, or sibling; or
whether the person (individual or corporation) with an ownership or control interest in any
Subcontractor in which the disclosing entity {or fiscal agent or network Provider) has a 5
percent or more interest is related to another person with ownership or control interest in the
disclosing entity as a spouse, parent, child, or sibling.

2.5.9.2.3The name of any other disclosing entity (or fiscal agent or network Provider) in which an
owner of the disclosing entity (or fiscal agent or network Provider) has an ownership or
control interest.
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2.5.9.2.4The name, address, date of birth, and Social Security Number of any managing employee
of the disclosing entity (or fiscal agent or network Provider).

2.5.9.3  When the disclosures must be provided.

2.5.9.3.1Disclosures from network Providers or disclosing entities. Disclosure from any network
Provider or disclosing entity is due at any of the following times:
2.5.93.1.1 Upon the network Provider or disclosing entity submitting the Provider
application.
2.593.1.2 Upon the network Provider or disclosing entity executing the Provider
agreement.

2.59.3.1.3 Upon request of the Agency during the re-validation of enrollment process.

2.593.14 Within 35 Days after any change in ownership of the disclosing entity or network
Provider.

2.5.9.3.2Disclosures from fiscal agents. Disclosures from fiscal agents are due at any of the
following times:
2.5.9.3.2.1 Upon the fiscal agent submitting the proposal in accordance with the
procurement process.
259322 Upon the fiscal agent executing the contract with the Contractor.
259323 Upon renewal or extension of the contract with a fiscal agent.
2.59.3.24 Within 35 Days after any change in ownership of the fiscal agent.

2.5.9.3.3 Disclosures from managed care entities. Disclosures from managed care entities (MCOs,
PIHPs, PAHPs, and HIOs), except PCCMs are due at any of the following times:

2.5.9.3.3.1 Upon the Managed Care Entity submitting the proposal in accordance with the
procurement process.
259332 Upon the Managed Care Entity executing the contract with the Contractor.

259333 Upon renewal or extension of the contract.
259334 Within 35 Days after any change in ownership of the Managed Care Entity.
2.5.9.3.4Disclosures from PCCMs, PCCMs will comply with disclosure requirements under this
section.
2.594  To whom must the disclosures be provided. All disclosures must be provided to the
Contractor, who will make them available to the Agency.
2.5.9.5 Consequences for failure to provide required disclosures. Federal financial participation
(FFP) is not available in payments made to a disclosing entity that fails to disclose ownership or
control information as required by this section.
2.5.10 Disclosure by Providers: Information Related to Business Transactions.
2.5.10.1 Provider agreements. The Contractor must enter into an agreement with each Provider
under which the Provider agrees to furnish to it or to the Secretary on request, information
related to business transactions in accordance with this section.
2.5.10.2 Information that must be submitted. A Provider must submit, within 35 Days of the date
on a request by the Secretary, the Agency or the Contractor, full and complete information
about:
2.5.10.2.1 The ownership of any Subcontractor with whom the Provider has had business
transactions totaling more than $25,000 during the 12-month period ending on the date of the
request; and
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2.5.102.2 Any significant business transactions between the Provider and any wholly
owned supplier, or between the Provider and any Subcontractor, during the 5-year period
ending on the date of the request.

2.5.10.3 Denial of Federal financial participation {FFP).

2.5.10.3.1 FFP is not available in expenditures for services furnished by Providers who fail
to comply with a request made by the Secretary, the Agency, or the Contractor under this
section or under 42 C.F.R. § 420.205.

2.5.103.2 FFP will be denied in expenditures for services furnished during the period
beginning on the Day following the date the information was due to the Secretary, the Agency,
or the Contractor and ending on the Day before the date on which the information was
supplied.

2.5.11 Disclosure by Providers: Information on Persons Convicted of Crimes.
2.5.11.1 Information that must be disclosed. Before the Contractor enters into or renews a
Provider agreement, or at any time upon written request by the Agency, or the Contractor, the
Provider must disclose to the Contractor and the Agency the identity of any person who:

25.11.1.1 Has ownership or control interest in the Provider, or is an agent or managing
employee of the Provider; and
25.11.1.2 Has been convicted of a criminal offense related to that person’s involvement in

any program under Medicare, Medicaid, or the title XX services program since the inception
of those programs.
2.5.11.2 Notification to Inspector General.

2.5.11.2.1 The Contractor shall notify the Agency of any disclosures made under this
section within 10 working Days from the date it receives the information. The Agency will
forward the information to the Office of Inspector General of HHS.

251122 The Contractor must also promptly notify the Agency of any action it takes on
the Provider’s application for participation in the program.

2.5.11.3 Denial or termination of Provider participation.

2.5.11.3.1 The Contractor may refuse to enter into or renew an agreement with a Provider
and IDPH or the Agency may refuse to allow the Contractor to renew or enter into such an
agreement if any person who has an ownership or control interest in the Provider, or who is an
agent or managing employee of the Provider, has been convicted of a criminal offense related
to that person’s involvement in any program established under Medicare, Medicaid or the
Title XXI Services Program,

251132 The Contractor may refuse to enter into or may terminate a Provider agreement
and the Agency may refuse to allow the Contractor to renew or enter into such an agreement
if any of the three entities determines that the Provider did not fully and accurately make any
disclosure required under this section.

2.5.12 Federal Database Checks. The Contractor must do all of the following:
2.5.12.1 Confirm the identity and determine the exclusion status of Providers and any person with
an ownership or control interest or who is an agent or managing employee of the Provider
through routine checks of Federal databases.
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2.5.12.2 Check the Social Security Administration’s Death Master File, the National Plan and
Provider Enumeration System (NPPES), the List of Excluded Individuals/Entities (LEIE), the
General Services Administration’s Excluded Parties List System (EPLS), the Medicare
Exclusion Database (the MED) and any such other databases as the Secretary of HHS may
prescribe.
2.5.12.3 Other
2.5.12.3.1 Consult appropriate databases to confirm identity upon enrollment and
reenrollment; and
251232 Check the LEIE, EPLS, the MED and any such other databases as the Secretary
of HHS may prescribe, no less frequently than monthly.

25.13 Prohibition on Certain Relationships.
2.5.13.1 The Contractor may not knowingly have a relationship with the following:

2.5.13.1.1 An individual who is debarred, suspended, or otherwise excluded from
participating in procurement activities under the Federal Acquisition Regulation or from
participating in non-procurement activities under Regulations issued under Executive Order
No.12549 or under guidelines implementing Executive Order No. 12549, or

2.5.13.1.2 An individual who is an affiliate, as defined in the Federal Acquisition
Regulation, of a person described in the immediately preceding subsection.

2.5.13.2 For the purposes of this section, “Relationship” is defined as follows:

2.5.13.2.1 A director, officer, or partner of the Contractor;

25.13.2.2 A person with beneficial ownership of five percent or more of the Contractor’s
equity, or

2.5.13.23 A person with an employment, consulting or other arrangement with the

Contractor under its contract with the Agency.

2.5.14 The Contractor shall not expend Medicaid funds for Providers excluded bv Medicare,
Medicaid,_or CHIP, as notified by the Agency, except for Emergency Services.
2.5.15 The Contractor must require each individually contracted physician to have a unigue
identifier.
2.5.16 The Contractor shall report fraud and abuse information to the Agency. The report will
include the following to the extent such information is available:
2.5.16.1 The number of complaints of fraud and abuse made to the Agency that warrant
preliminary investigation, and
2.5.16.2 For each complaint which warrants investigation, the following information: name-ID
number; source of complaint; type of Provider; nature of complaint; approximate dollars
involved; disposition of the case.
2.5.17 Reserved

2.5.18 Financial Disclosures for Pharmacy Services

The Contractor must disclose all financial terms and arrangements for remuneration of any kind
that apply between the Contractor or the Contractor’s PBM subcontractor and any prescription
drug wholesaler, manufacturer or labeler, including, without limitation, formulary management,
education support, claims processing, pharmacy network fees, drug product sales or pricing
agreements, data sales fees, and any other fees. The Agency or State auditors may audit such
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information at any time. The Agency agrees to maintain the confidentiality of information,
disclosed by the Contractor pursuant to the Contract, to the extent that such information is
confidential under lowa or federal law.

2.5.19 Availability of Information to Enrolled Members. Contractor shall make the information

reported pursuant to this section 2.5.4 available to its enrolled member upon reasonable request.

2.6 Debarred Individuals

In accordance with 42 C.F.R. § 438.610, the Contractor shall certify to the Agency that it does not
knowingly have a relationship with (i) an individual who is debarred, suspended or otherwise excluded
from participating in procurement activities under the Federal Acquisition Regulation or from
participating in non-procurement activities under regulations issued under Executive Order No. 12549 or
under guidelines implementing Executive Order No. 12549; or (ii) an individual who is an affiliate, as
defined in the Federal Acquisition Regulation, of a person described above. The relationships include
directors, officers or partners of the Contractor, persons with beneficial ownership of five percent (5%)
or more of the Contractor’s equity, or persons with an employment, consulting or other arrangement
with the Contractor for the provision of items and services that are significant and material to the
Contractor’s obligations under the Contract. The Contractor shall ensure that relationships are checked
against exclusion databases monthly. In accordance with 42 C.F.R. § 438.610, if the Agency finds that
the Contractor is in violation of this regulation, the Agency will notify the Secretary of noncompliance
and recommend appropriate action, including termination of the agreement. For more information see
Contract Exhibit E: Sample Contract Section 2.14.2 Certification Regarding Debarment in the Contract's
General Terms for Service Contracts.

2.7 Medical Loss Ratio

The Contractor shall maintain, at minimum, an annual Medical Loss Ratio (MLR) of eighty-eight percent
(88%). The Agency will define how the MLR will be calculated within each period’s contracted rates.
Until such time as future federal regulations or federal guidance the Agency will use the MLR definition
outlined in Attachment 2.7 — Medical Loss Ratio. If MLR is defined in federal regulations or federal
guidance in the future, such definition shall control over any contrary language in this Contract as of the
effective date of such definition as set forth in such regulations or guidance. The Agency reserves the
right to adjust this definition afier giving written notice to the Contractor. in the event the MLR falis
below this target, the Agency shall recoup excess capitation paid to the Contractor.

2.8 Organizational Structures

The Contractor shall have in place an organizational and operational structure capable of fulfilling all
Contract requirements. This structure shall support collection and integration of data across the
Contractor’s delivery system and internal functional units to accurately report the Contractor’s
performance. The Contractor shall have in place sufficient administrative and clinical staff and
organizational components to achieve compliance with all Contract requirements and performance
standards. The Contractor shall manage the functional linkage of the following major operational areas:
(i) administrative and fiscal management; (ii) member services; (iii) provider services; (iv) care
coordination (v) marketing; (vi) provider enrollment; (vii) network development and management; (viii)
quality management and improvement; (ix) utilization and care management; (x) behavioral and
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physical health; (xi) information systems; (xii) performance data reporting and encounter claims
submission; (xiii) claims payments; and (xiv) grievance and appeals.

2.9 Staffing

2.0.1 Staffing Requirements

The Contractor shall provide staff to perform all tasks specified in the Contract. The Contractor shall
maintain a level of staffing necessary to perform and carry out all of the functions, requirements, roles
and duties as contained herein, regardless of the level of staffing submitted to the Agency as part of the
Staffing Plan approval. The information provided in this section is not intended to define the overall
staffing levels needed to meet Contract requirements. In the event that the Contractor does not maintain a
level of staffing sufficient to fully perform the functions, requirements, roles and duties or otherwise fails
to maintain compliance with the performance metrics of the Contract, the Agency may require additional
staffing obligations in addition to other remedies provided for in the Contract. The Contractor shall, at all
times, employ sufficient staff to achieve compliance with contractual requirements and performance
metrics.

2.9.2 Staffing Plan

2.9.2.1 Initial and Subsequent Staffing Plans.

The Contractor shall provide an initial final staffing plan to the Agency following the parameters
and time periods outlined under 2.9.3. In addition, the Contractor shall include a staffing plan in
any Work Plan required under Section 2.13, except that the Contractor and Agency shall follow the
time requirements for the initial staffing plan set forth in Section 2.9.3, rather than the time
requirements set forth in Section 2.13 for the initial Work Plan.

2.9.22  Purpose and General Framework of the Staffing Plan.

Through the staffing plan, the Contractor shall achieve consistent, dependable service regardless of
changes that may directly influence work volume. The Contractor shall include no less than the
staffing areas suggested in Table 2.9.2. In its staffing model, including Key Personnel identified in
Section 2.9.3, the Contractor shall encourage a local presence in lowa, particularly in relation to
the delivery of member and provider services.

2.9.23  Inclusion in Staffing Plan
In its staffing plan, the Contractor shall) ensure that staff delivering care coordination and

community-based case management services are based in lowa at locations that will facilitate the
delivery of in-person services as appropriate;

(b) include no less than the staffing areas suggested in Table 2.9.2;

(c) encourage a local presence in lowa, particularly in relation to the delivery of member and
provider services;

(d) include a backup personnel plan, including a discussion of the staffing contingency plan for:

(i) the process for replacement of personnel in the event of a loss of Key Personnel or
others before or after signing the Contract;
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(ii) allocation of additional resources to the Contract in the event of an inability to meet
a performance standard;

(iii) replacement of staff with key qualifications and experience and new staff with
similar qualifications and experience;

(iv) the time frame necessary for obtaining replacements; and

(v) the method of bringing replacement or additions up to date regarding the Contract;

(e) include Key Personnel positions including the following:
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(i) Contract Administrator/CEQ/COQ: Responsible for overseeing the entire operations
of the Contractor. Has full and final responsibility for contract compliance.

(ii) Medical Director: Shall be an lowa-licensed physician in good standing. Shall ensure
oversight of all clinical functions including, but not limited to, disease management and
care coordination programs, the development of clinical care guidelines and utilization
management. Shall ensure for the coordination and implementation of the Quality
Management and Improvement Program. Shail attend and actively participate in any
scheduled quality committee meetings as directed by the Agency. Directs the
Contractor’s internal utilization management committee,

(iii)_ Chief Financial Officer: Shall oversee the Contractor’s budget, accounting systems
and financial reporting for the program.

(iv) Compliance Officer: The Contractor shall employ a Compliance Officer who is
accountable to the Contractor’s executive leadership and dedicated full-time to the
Contract. This individual will be the primary liaison with the Agency (or its designees)
to facilitate communications between the Agency, the Agency’s contractors and the
Contractor’s executive leadership and staff. This individual shall maintain a current
knowledge of federal and state legislation, legislative initiatives and regulations that
may impact the program. It is the responsibility of the Compliance Officer to comply
with all HIPAA and privacy regulations as well as coordinate reporting to the Agency
and to review the timeliness, accuracy and completeness of reports and data submissions
to the Agency. The Compliance Officer, in close coordination with other Key Personnel,
has primary responsibility for ensuring all Contractor functions are in compliance with
the terms of the Contract.

(v) Pharmacy Director/Coordinator; Shall be an lowa licensed pharmacist who
oversees the pharmacy benefits under the Contract., Shall have experience as a Medicaid
Pharmacy Director or equivalent Medicaid pharmacy experience, inciusive of drug
rebate. Shall ensure oversight and coordination of all Contractor and Pharmacy Benefit
Manager (PBM) pharmacy requirements including drug rebate. Shall attend the Agency
Pharmaceutical & Therapeutics (P&T) Committee and Drug Utilization Review (DUR)
Commission meetings.

(vi)_Grievance & Appeals Manager: Manages the Contractor’s grievance and appeals
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process, ensuring compliance with processing timelines and policy and procedure
adherence.

(vii)_Quality Management Manager: Shall be an lowa licensed registered nurse,
physician or physician's assistant or a Certified Professional in Healthcare Quality
(CPHQ) by the National Association for Health Care Quality (NAHQ) and/or Certified
in Health Care Quality and Management (HCQM) by the American Board of Quality
Assurance and Utilization Review Physicians. The QM Manager is shail oversee the
Contractor’s Quality Management and Improvement program and ensure compliance
with quality management requirements and quality improvement initiatives.

(viii) Utilization Management Manager: Shall be an lowa licensed registered nurse,
physician or physician’s assistant if required to make medical necessity determinations.
This position manages all elements of the Contractor’s utilization management program
and staff under the supervision of the Medical Director. This includes, but is not limited
to functions related to prior authorization, medical necessity determinations, concurrent
and retrospective reviews, and other clinical and medical management programs as
described in Section 11.

(ix)_Behavioral Health Manager: Shall be an lowa licensed behavioral health
professional such as a psychologist, psychiatrist, social worker, psychiatric nurse,
marriage and family therapist or mental heaith counselor, with experience in both mental
health and substance use disorder services. The Behavioral Health Manager shall ensure
that the Contractor’s behavioral health operations, which include the operations of any
behavioral health subcontractors, are in compliance with the terms of the Contract. The
Behavioral Health Manager shall coordinate with all functional areas, including quality
management, utilization management, network development and management, provider
relations, member outreach and education, member services, contract compliance and
reporting. If the Contractor subcontracts with a behavioral health organization (BHO) to
provide behavioral health services, the Behavioral Health Manager will continue to work
closely with the Contractor’s other managers to provide monitoring and oversight of the
BHO and to ensure the BHO’s compliance with the Contract.

(x)_Member Services Manager: Shall provide oversight of the member services
functions of the Contract, including, but not limited to, member helpline telephone
performance, member e-mail communications, member education, the member website,
member outreach programs, development, approval and distribution of member
materials. The Member Services Manager shall oversee the interface with the Agency
or its subcontractors regarding such issues as member enrollment and disenrollment.

(xi) Provider Services Manager; The Provider Services Manager is shall provide
oversight of the provider services function of the Contract. This includes, but is not
limited to, the provider services helpline, provider recruitment, contracting and
credentialing, facilitating the provider claims dispute process, developing and
distributing the provider manual and education materials and developing provider
outreach programs. The Provider Services Manager, in close coordination with other
Key Personnel, shall ensure that all of the Contractor’s provider services operations are
in compliance with the terms of the Contract.
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(xii)_Information Systems Manager: Serves as a liaison between the Contractor and the
Agency, or its designee, regarding encounter claims submissions, capitation payment,
member eligibility, enrollment and other data transmission interface and management
issues. The IS Manager, in close coordination with other Key Personnel, shall ensure all
information system security and controls, program data transactions, data exchanges
other information system requirements are in compliance with the terms of the Contract,
and all data submissions required for federal reporting.

(xiii)_Claims Administrator: Shall ensure prompt and accurate provider claims
processing in accordance with the terms of the Contract.

(xiv) Care Coordination Manager: Shall ensure oversight of the Contractor’s care
coordination and community-based case management programs. The Care Coordination
Manager shall, at a minimum, be a registered nurse or other medical professional with
extensive experience in providing care coordination to a variety of populations. The
individual wili be shall oversee care coordination and community-based case
management teams, care plan development and care plan implementation.

(xv)_Program Integrity Manager: Shall ensure oversight of the Contractor’s special
investigations unit (SIU) activity. The Program Integrity Manager will serve as the
liaison between the Contractor and state agencies, law enforcement, and federal
agencies. The Program Integrity Manager shall be informed of current trends in fraud,
waste, and abuse as well as mechanisms to detect such activity.

(xvi) Long Term Care Manager: Shall ensure oversight of the Contractor’s implantation
of the state’s community based and facility programs. The Long Term Care Manager
shall, at minimum, have at least five years of experience in long term care policy and
have a comprehensive understanding of CMS rules and regulations. The Long Term
Care Manager shall oversee long-term care provider reviews, utilization reviews,
member satisfaction surveys, and member health and welfare;

(P) include a resume for each Key Personnel member; and

(g) describe what functions are proposed to be conducted outside of lowa and how out-of-state
staff will be supervised to ensure compliance with Contract requirements.

Table 2.9.2; Suggested Staffing

Suggested Staffing Suggested Roles & Responsibilities
Prior Authorization & Authorize requests for services and conduct
Concurrent Review Staff inpatient concurrent review.
Respond to member inquiries via a member
Member Services Staff services helpline, as well as written and

electronic correspondence.

Respond to provider inquiries and disputes
Provider Services Staff and provide outreach on provider policies and
procedures.
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Ensure timely and accurate processing of
claims.
Ensure timely and accurate reporting and
Reporting and Analytics Staff analytics needed to meet the requirements of
the Contract.
Perform quality management and
improvement activities.
Marketing & Qutreach Staff Manage marketing and outreach efforts.
Support the Compliance Officer and ensure
compliance with Laws and Regulations,
internal policies and procedures, and terms of
the Contract.

Ensure member needs are met, manages
resources effectively, and ensure member’s
health, safety, and welfare are met. Assist the
members in gaining access to appropriate
resources. Recommend staff have bachelor’s
degree in social work or related field or
commensurate experience.

Claims Processing Staff

Quality Management Staff

Compliance Staff

Community-Based Case
Managers

293 Submission of Staffing Plan; Agency Review

2.9.3.1 Initial Final Staffing Plan

On or before the tenth day following execution of the Contract, the Contractor shall provide to the
Agency a final initial staffing plan. On or before the fifteenth day after receiving the final initial
staffing plan, the Agency wili review and approve or disapprove the final initial staffing plan.

2932 Subsequent Staffing Plans
The Contractor shall provide the Agency with subsequent staffing plans after the initial final
staffing plan as a part of the Work Plans required by Section 2.13.

2.9.3.2  Agency Right to Approve Deny Key Personnel
The Agency reserves the right to approve or deny Contractor Key Personnel based on performance
or quality of care concerns.

2.9.33  Primary Point of Contact
In addition to management positions above, the Contractor shall designate a primary point of
contact with the Agency for delivery system reform activities, including managing a specific
project plan and reporting on activity and progress towards identified goals. In matters related to
healthcare delivery system transformation described in SIM, the point person will also serve as
the liaison between the Contractor and various state agencies, leaders from the heaithcare
delivery system, other payers, stakeholders, and federal agencies. The point person shall also be
informed of current trends in delivery system reports and have the specific experience within
the healthcare delivery system in lowa.

294 Staffing Changes
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The Contractor shall notify the Agency, in writing, when changes to key staffing of the Contract occur,
including changes in the Key Personnel and other management and supervisory level staff at least five
(5) business days prior to the last date the employee is employed to the extent possible. The Contractor
shall provide written notification to the Agency at least thirty (30) calendar days in advance of any plans
to change, hire, or re-assign designated Key Personnel. At that time, the Contractor shall present an
interim plan to cover the responsibilities created by the Key Personnel vacancy. Likewise, the
Contractor shall submit the name and resume of the candidate filling a Key Personnel vacancy within ten
(10) business days after a candidate’s acceptance to fill a Key Personnel position or ten (10) business
days prior to the candidate’s start date, whichever occurs first. The Contractor shall ensure that
knowledge is transferred from an employee leaving a position to a new employee to the extent possible.
All Key Personnel positions shall be approved by the Agency and filled within sixty (60} calendar days
of departure, unless a different time frame is approved by the Agency.

295 Business Location

The Contractor shall set up and maintain a business office or work site within the State of lowa, staffed
with the primary Contract personnel and managers for the services provided under the Contract. The
Contractor shall be responsible for all costs related to securing and maintaining the facility for interim
start-up support and the subsequent operational facility, including, but not limited to, hardware and
software acquisition and maintenance, leasehold improvements, utilities, telephone service, office
equipment, supplies, janitorial services, security, storage, transportation, document shredders, and
insurance. [fany activities are approved by the Agency to be performed offsite, then the Contractor
shall provide toll-free communications with the Agency staff to conduct business operations. The
Contractor shall provide meeting space to the Agency as requested when onsite at the Contractor’s
location. The Agency will not provide workspace for the Contractor's staff.

2.9.6 Qut of State Qperations

The Contractor shall ensure the location of any staff or operational functions outside of the State of lowa
does not compromise the delivery of integrated services and a seamless experience for enroliees and
providers. Additionally, the Contractor shall ensure all staff functions conducted outside of the State of
lowa are readily reportable to the Agency at all times to ensure such location does not hinder the
Agency’s ability to monitor the Contractor’s performance and compliance with Contract requirements.

2.9.7 Staff Training and Qualifications

The Contractor shall ensure on an ongoing basis that all staff has the appropriate credentials, education,
experience and orientation to fulfill the requirements of their position. The Contractor shall provide
initial and ongoing training and shall ensure all staff is trained in the major components of the Contract.
As applicable based on the scope of services provided under subcontract, the Contractor shall ensure all
subcontractor staff is trained in accordance with this section. Staff training shall include, but is not
limited to: (i) Contract requirements and State and Federal requirements specific to job functions; (ii) in
accordance with 42 C.F.R. § 422,128, training on the Contractor’s policies and procedures on advance
directives; (iii) initial and ongoing training on identifying and handling quality of care concerns; (iv)
cultural sensitivity training; (v) training on fraud and abuse and the False Claims Act; (vi) HIPAA
training; (vii) clinical protocol training for all clinical staff, (viii) ongoing training, at least quarterly,
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regarding interpretation and application of utilization management guidelines for all utilization
management staff; (ix) assessment processes, person-centered planning and population specific training
relevant to the enrofled populations for all care managers; and (x) training and education to understand
abuse, neglect, exploitation and prevention including the detection, mandatory reporting, investigation
and remediation procedures and requirements. The Policies and Procedures Manual shall be provided to
the Contractor’s entire staff and shal!l be incorporated into all training programs for staff responsible for
providing services under the Contract. Training material shall be updated on a regular basis to reflect
any program changes. The Contractor shall maintain documentation to confirm staff training,
curriculum, schedules and attendance. The Agency reserves the right to review training Documentation
and require the Contractor to implement additional staff training.

2.10 The Agency Meeting Requirements

The Contractor shall comply with all meeting requirements established by the Agency, including, but not
limited to, preparation, attendance, participation and Documentation. The Agency reserves the right to
cancel any regularly scheduled meetings, change the meeting frequency or format or add meetings to the
schedule as it deems necessary. The Agency may also require the participation of subcontracted entities
when determined necessary. All expenses for attendance at all meetings are considered to be included in
the capitation rates and shall be at no additional cost to the Agency.

2.11 Coordination with Other State Agencies and Program Contractors

The Contractor agrees to reasonably cooperate with and work with the other program contractors,
subcontractors, State agencies and third-party representatives and to support community-based efforts as
requested by the Agency, including but not limited to:

2.11.1 Program Contractors

The Contractor shall reasonably cooperate and work with other program contractors, in areas, including
but not limited to, the development of policies, processes and initiatives identified by the Agency
intended to improve quality outcomes in the program or streamline provider and member processes. The
Agency reserves the right to mandate cross-contractor requirements to facilitate the development of
streamiined provider and member processes.

2.11.2 lowg Department of Public Health

The lowa Department of Public Health (IDPH) is a critical partner of DHS. IDPH is the designated
substance abuse authority for the State of lowa and is responsible for setting substance abuse
policy for the State. IDPH holds authority for IDPH-funded substance use disorder services in
the Contract. Other programs referenced in the Contract for which IDPH holds authority include:
local public health services, family planning services, the lowa Health Information Network
(IHIN), Maternal and Child Health services, and tobacco cessation services. Information about
IDPH services can be found at http://www.idph.state.ia.us/bh/medicaid_managed care.asp. The
Contractor shall work closely with IDPH throughout the term of the Contract. IDPH holds decision
authority for IDPH-funded services in the Contract.
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2.11.3 Towa Department of Education

The Contractor shall work closely with the lowa Department of Education.

2.11.4 lowa Division of Mental Health and Disability Services

The Agency’s Division of Mental Health and Disability Services (MHDS) is the designated Mental
Health Authority for the State of lowa. MHDS is responsible for setting mental health policy for the
State. The Contractor shall work closely with MHDS throughout the term of the Contract.

2.11.5 The Agency Child Welfare and Juvenile Justice Services

The Agency’s Division of Adult, Family, and Children Services has responsibility for program standards
and the budget for most child welfare and juvenile justice services. The Contractor’s membership shall
include individuals receiving child welfare/juvenile justice (CW/JJ) services and individuals within the
state’s foster care or subsidized adoption program. The Contractor shall coordinate with ACFS to meet
goals for safety, permanency and well-being of the child and shail authorize appropriate healthcare
services to complement CW/JJ services upon request from the Agency field workers or juvenile court
officers. As an integral part of the system which provides services and supports to adopted children and
their families, the Contractor shall be required to collaborate with the Agency and the lowa Foster and
Adoptive Parents Association to develop services and supports to meet the specialized health needs of
children who have been adopted from lowa’s foster care system.

2.11.6 Ombudsman 's Office

The Contractor shall work closely and cooperatively with any state Ombudsman'’s Office to ensure the
satisfaction and safety of members; resolution of conflicts, complaints, and grievances; and transition of
members during facility or provider closure.

2.11.7 Community Based Agencies

The Contractor is expected to support community-based efforts to build better interfaces with agencies,
such as: (i) school districts; (ii) area education agencies, (iii) Decategorization Boards; (iv) MHDS
regions; (v) local public health entities; (vi) job training, placement and vocational service agencies; (vii)
judicial districts; and (viii) the lowa Department of Corrections. The Agency will work with the
Contractor to prioritize community-based efforts to support the success of the program.

2.11.8 lowa Department of Inspections and Appeals

The [owa Department of Inspections and Appeals (DIA) is responsible for inspecting and
licensing/certifying various health care entities, as well as health care providers and suppliers operating
in the State of lowa; for conducting the State fair hearing process; and investigating alleged fraud in the
state's public assistance programs. The Contractor shall work closely with DIA throughout the term of
the Contract.
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2.12 Media Contacts

The Contractor shall not provide to the media or give media interviews without the express consent of the
Agency. Any contacts by the media or other entity or individual not directly related to the program shall
be referred to the Agency.

2.13 Written Policies and Procedures; Work Plan

2.13.1 Development of Written Policies and Procedures in a Work Plan.

The Contractor shall develop and maintain written policies and procedures for each functional area in a
global work plan (the “Work Plan”), including, but not limited to the strategies, policies, procedures,
descriptions, mechanisms, and the like identified in the Contract to be included in the Work Plan. In
drafting any Work Plan, the Contractor shall be guided by the Clarifications of this Special Terms
Appendix | — Scope of Work.

2.13.2 Guidelines for Developing Policies and Procedures

The Contractor and the Agency shall maintain written guidelines for developing, reviewing, and
approving policies and procedures.

2.13.3 Initial and Annual Submission of Work Plan

(a) Initial Submission. Unless otherwise indicated, the Contractor shall submit a draft Work
Plan to the Agency on or before the fifteenth day following execution of the Contract.

(b) Annual Review and Submission. The Contractor shall review and update the policies and
procedures in the Work Plan annually to ensure that the Work Plan reflects current practice, law,
regulations and the like. Each year, on or before the anniversary date of the execution of the
Contract, the Contractor shall provide the Agency with an updated draft Work Plan.

(c) Review and Submission as Needed. The Contractor shall monitor changes in

practice, law, regulations, and the like and if those changes require review and update of

the policies and procedures in the Work Plan, the Contractor shall review and update the
policies and procedures and provide the Agency with an updated draft Work Plan or an updated
draft of any of the policies and procedures contained in the Work Plan.

(d) Review and Submission upon Agency Request. If the Agency determines that a
Contractor policy or procedure requires revision or that the Contractor lacks a policy or
procedure required to fulfill the terms of the Contract, the Agency may request that the
Contractor work with the Agency to create a draft of the policies or procedure that require
revision. The Contractor shall provide the Agency with an updated draft of the identified
policies or procedures.

(e) Medical and quality management plans. The Contractor shall ensure that drafts of medical
and guality management policies are reviewed and approved by the Contractor’s
Medical Director.

2.134 Agency Review of Work Plan; Final Draft of Work Plan.
When the Contractor submits a draft Work Plan, an updated draft Work Plan, or an updated draft of a

portion of the Work Plan, the Agency will review the draft Work Plan and provide the Contractor with
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comments and instructions for changes in the draft Work Plan. The Agency may review the draft Work
Plan in parts and provide written guidance and instructions on separate parts of the draft Work Plan. On
or before the fifieenth day after the Contractor receives the Agency’s comments and review for any part
of the draft Work Plan, the Contractor shall submit to the Agency a final version of the policies and
procedures included in the Agency’s review. The Contractor shall include the revisions required by the
Agency in its final versions of the policies and procedures reviewed by the Agency. The Contractor
shall ensure that final versions of medical and quality management policies are reviewed and approved
by the Contractor’s Medical Director.

When the Agency accepts the Contractor’s Work Plan, the Agency and the Contractor shall sign and
date the Work Plan.

2.135 Agency Approval of All Policies and Procedures is Required
Agency approval is required of material that the Contractor is required to include in the Work Plan, as
well as any other strategies, policies, procedures, descriptions, mechanisms, and the like that the
Contractor is required to develop and implement under the Contract. Any changes te an approved Work
Plan, any part of an approved Work Plan, or any other strategies, policies, procedures, descriptions,
mechanisms, and the like require Agency approval. The Contractor shall obtain Agency approval either
by the process outlined above or by such other process outlined in the Contract. If no process is outlined
in the Contract, the Contractor shall request that the Agency provide a process for approval.

2.13.6 Implementation of Policies and Procedures and Work Plan
The Contractor shall comply with and implement all Agency approved Work Plans and all other Agency
approved strategies, policies, procedures, descriptions, mechanisms and the like that the Contractor is
required to develop and implement under the Contract. Upon request, the Contractor shall provide the
Agency with evidence that it has complied with all approved policies and procedures and with approved
Work Plans.

2.14 Participation in Readiness Reviews

The Contractor shall undergo and shall pass a readiness review process and be ready to assume
responsibility for Contracted services upon the Contract effective date. The Contractor shall maintain a
detailed implementation plan, subject to the Agency approval, which identifies the elements for
implementing the proposed services which include, but are not limited to: (i) the Contractor's tasks; (ii)
staff responsibilities; (iii) timelines; and (iv) processes that will be used to ensure Contracted services
begin upon the Contract effective date. The Contractor shall be required to submit a revised
implementation plan for review as part of the readiness review. The Contractor shall respond to all
requests for information from the Agency, or the Agency’s designee, within the timeframe designated by
the Agency as part of the readiness review,

2.15 Confidentiality of Member Medical Records and Other Information

The Contractor shall develop, implement, and adhere to written policies and procedures, subject to
Agency review and approval, pertaining to maintaining the confidentiality of all medical records and
other pertinent information, including, but not limited to, health and enroliment information. In
accordance with 42 C.F.R. § 438.224, the Contractor shall ensure that member medical records, as well
as any other health and enrollment information that contains individually identifiable health information,
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is used and disclosed in accordance with the privacy requirements set forth in the Health Insurance
Portability and Accountability Act (HIPAA) Privacy Rule (see 45 C.F.R. Parts 160, 162 and 164,
subparts A and E) including confidentiality of family planning services. The Contractor shall also
comply with all other applicable State and Federal privacy and confidentiality requirements. The
Contractor shall protect and maintain the confidentiality of mental health information by impiementing
policies for staff and through contract terms with network providers which allow release of mental
health information only as allowed by lowa Code §228. Further, the Contractor shall protect and
maintain the confidentiality of substance use disorder information, allowing the release of substance use
disorder information only in compliance with policies set forth in 42 C.F.R. Part 2 and other applicable
State and Federal law and regulations. The Contractor shall notify the Agency of a HIPAA-related
breach in accordance with the terms of Section 1.5 of the Contract’s Special Terms. The Contractor
shall notify the Agency within one (1) Business Day upon discovery of a non-HIPAA-related breach.

For members enrolled in the Family Planning Waiver demonstration who requested confidentiality, any
communications from the Contractor shall go to the address provided by the member with the address
identified in the Family Planning system, rather than the address identified in MMIS.

A material change to operations is any change in overall business operations, such as policy, process or
protocol which affects, or can reasonably be expected to affect, more than five percent (5%) of the
Contractor’s membership or provider network and that a reasonable person would find to be a significant
change. Prior to implementing a material change in operation, the Contractor shall notify the Agency.
The notification shall contain, at minimum: (i) information regarding the nature of the change; (ii) the
rationale for the change; (iii) the proposed effective date; and (iv) sample member and provider
notification materials. All material changes shall be communicated to members or providers at least
thirty (30) days prior to the effective date of the change. The Agency reserves the right to deny or
require modification to proposed material changes if it is determined, at the sole discretion of the
Agency, that such change will adversely impact quality or access.

2,16 Response to State Inguiries & Requests for Information

The Agency may, at any time during the term of the Contract, request financial or other information
from the Contractor. Contractor responses shall fully disclose all financial or other information
requested. Information may be designated as confidential but may not be withheld from the Agency as
proprietary. Information designated as confidential may not be disclosed by the Agency without the
prior written consent of the Contractor except as required by {aw. If the Contractor believes the
requested information is confidential and may not be disclosed to third parties, the Contractor shall
provide a detailed legal analysis to the Agency, setting forth the specific reasons why the information is
confidential and describing the specific harm or injury that would result from disclosure.

The Agency may directly receive inquiries and complaints from external entities, including but not
limited to, providers, enrollees, legislators or other constituents which require Contractor research,
response and resolution. The Contractor shall comply with requests for response to all such inquiries
and complaints. Responses shall be provided in the timeframe specified by the Agency when the inquiry
or complaint is forwarded to the Contractor for resolution.
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2.17 Dissemination of Information

Upon request of the Agency, the Contractor shall distribute information prepared by the Agency or the
federal government to its members and provider network as appropriate.

2.18 Agency Ongoing Monitoring

The Agency will conduct ongoing monitoring of the Contractor to ensure compliance with Contract
requirements and performance standards. The method and frequency of monitoring is at the discretion of
the Agency and may include, but is not limited to, both scheduled and unannounced onsite visits, review
of policies and procedures and performance reporting. Reporting requirements are detailed further in
Section 14. The reviews will identify and make recommendations for areas of improvement, monitor the
Contractor’s progress towards implementing mandated programs or operational enhancements, and
provide the Contractor with technical assistance when necessary. [n preparation for planned onsite
reviews, the Contractor shall cooperate with the Agency by forwarding in advance policies, procedures,
job descriptions, contracts, records, logs and other material upon request. Documents not requested in
advance shall be made available during the course of the review. Contractor personnel shall be available
at all times during review activities. The Contractor shall have available work space and access to staff
and systems for the Agency staff while onsite.

2.19 Future Program Guidance

The Agency will make its best efforts to publish a Policies and Procedures Manual before the Contract
start date. In addition to complying with the Policies and Procedures Manual, the Contractor shall
operate in compliance with future program manuals, guidance and policies and procedures, as well as
any amendments thereto, at no additional cost to the Agency. Future modifications that have a
significant impact on the Contractor’s responsibilities, as set forth in this Contract, will be made through
the Contract amendment process.

3 Scope and Covered Benefits

3.1 Scope
311 Eligible Members

The majority of Medicaid and CHIP members will be enrolled in the program unless specifically
excluded as described in Section 3.1.1.2. Refer to Exhibit C for a detailed description of the eligibility
categories enrolled in the Contract.

3.1.1.1 lowa Department of Public Health Participants

In addition to covering Medicaid and CHIP enrollees, the Contractor shall provide substance use
disorder services, as described in Exhibit D, to persons meeting the eligibility criteria to receive
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IDPH funded substance use disorder services (“1DPH Participants™). The Contractor is required to
provide services to a minimum number of IDPH Participants annually based on requirements
established by IDPH and subject to annual adjustments at the discretion of IDPH.

3.1.1.2 Excluded Populations

The Contract will not include (i} undocumented immigrants receiving time-limited coverage of
certain emergency medical conditions; {ii) beneficiaries that have a Medicaid eligibility period that
is retroactive; (iii) persons eligible for the Program of All-Inclusive Care for the Elderly (PACE)
who voluntarily elect PACE coverage; (iv) persons enrolled in the Health Insurance Premium
Payment program (HIPP); (v) persons deemed Medically Needy; (vi) persons incarcerated and
ineligible full Medicaid benefits; (vii) persons presumed eligible for services (i.e. Presumptive
Eligibility); and (viii) persons eligible only for the Medicare Savings Program. Alaskan Native and
American Indian populations shall be enrolled voluntarily.

3.1.1.3  Excluded Services

The Contract will not include: (i) services included in the PACE program; (ii) dental services
provided outside of a hospital setting; (iii) MFP grant services; (iv) services provided in an lowa
Veteran's Home; and (v) school-based services provided by the Areas Education Agencies or Local
Education Agencies.

3.1.2 Effective Date of Contractor Enrollment

Assignments to the Contractor and changes to the enrollees’ aid type shall be made on a retroactive basis
for HIPP, Medicare, facility placements, and Medicaid reinstatements only. The Contractor will not be
responsible for covering newly retroactive Medicaid eligibility periods, with the exception of 1) babies
born to Medicaid enrolled women who are retroactively eligible to the month of birth and 2) hawk-i
members back to the date of application. For purposes of this requirement, a retroactive Medicaid
eligibility period is defined as a period of time up to three {3) months prior to the Medicaid
determination month.

3.1.3 Geggraphic Service Area

The Contractor shall provide statewide coverage. There will be no regional coverage.

3.2 Covered Benefits

3.2.1 General

The Contractor shall provide, at minimum, all benefits and services deemed medicaily necessary
services that are covered under the Contract with the Agency. In accordance with 42 C.F.R. §
438.210(a)(3), the Contractor shall furnish covered services in an amount, duration and scope reasonably
expected to achieve the purpose for which the services are furnished. The Contractor may not arbitrarily
deny or reduce the amount, duration and scope of a required service solely because of diagnosis, type of
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illness, or condition of the beneficiary. The Contractor may place appropriate limits on a service on the
basis of medical necessity criteria for the purpose of utilization control, provided the services can
reasonably be expected to achieve their purpose. Further information on allowable and required
utilization control measures is outlined in Section 11. The Contractor shall not avoid costs for services
covered in the Contract by referring members to publicly supported health care resources. The
Contractor shall not deny reimbursement of covered services based on the presence of a pre-existing
condition. The Contractor shall allow each enrollee to choose his or her health professional to the extent
possible and appropriate. The Contractor shall ensure that the principles of the Americans with
Disabilities Act (ADA) and Olmstead Act principles are incorporated into the delivery and approval of
all services.

3.2.2 Benefit Packages

The Contractor shall ensure the provision of covered benefits in accordance with the member’s
eligibility group as described below and in Exhibit D.

3.2.2.1 lowa Health and Wellness Plan
Members enrolled in the lowa Health and Wellness Plan, who have not been identified as

Medically Exempt, as described in Table 3.2.13.1, are eligible for the Alternative Benefit Plan
benefits outlined in the State Plan and approved waivers.

Members enrolled in the lowa Health and Wellness Plan, who have been identified as Medically
Exempt, as described in Section 3.2.13.1, are eligible for services defined as the state/territory's
approved Medicaid State Plan and will have the option to change coverage to the Alternative
Benefit Plan known as the lowa Wellness Plan.

The Contractor shall provide the outlined lowa Health and Wellness Plan services to members as
described.

3.2.2.2 Family Planning Network
Members enrolled in the lowa Family Planning Network are eligible for services that are either
primary or secondary to family planning services as described in the lowa Family Planning

Netwerk 1115 waiver. The Contractor shall provide these benefits to eligible and enrolled
members.

3.2.2.3 Reserved

3.2.2.4 Children’s’ Health Insurance Plan (CHIP) and hawk-i

The Contractor shall provide benefits to members of the CHIP program and hawk-i are described in
Exhibit D.

3.2.2.5 Other
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Members not specified in Section 3.2.2.1 through Section 3.2.2.4 who are enrolled with the
Contractor are eligible for all medically necessary covered benefits in lowa’s State Plan
Amendment and all waivers approved by CMS, including medically necessary dental procedures
provided in a hospital setting. The Contractor shall provide services to members for which they are
eligible as described in this Contract.

323 Changes in Covered Services

The Agency will provide the Contractor with ninety (90} days’ advanced written notice preceding any
change in covered services under the Contract unless such change is pursuant to a legislative or regulatory
mandate, in which event, the Agency will use best efforts to provide reasonable notice to the Contractor.
In the event the Agency provides less than ninety (90) days’ advanced written notice to the Contractor,
the Contractor shall comply with the change in covered services within ninety (90) calendar days from the
date the notice is given.

3.2.4 Integrated Care

[n delivering services under the Contract, the Contractor shall develop and implement strategies to
integrate the delivery of care across the healthcare delivery system including but not limited to, physical
health, behavioral health, oral health, and long-term care services.

3.2.5 Emergency Services

Emergency services shall be available twenty-four (24) hours a day, seven (7) days a week. In
accordance with 42 C.F.R. § 438.114, the Contractor shall cover emergency services without the need
for prior authorization and may not limit reimbursement to in-network providers. Contractor shall cover
and pay for emergency services regardless of whether the provider that furnishes the services has a
contract with Contractor. Contractor shall pay non-contracted providers for emergency services no more
than the amount that would have been paid if the service had been provided under the State’s fee-for-
service Medicaid program. The Contractor shall cover the medical screening examination, as defined by
the Emergency Medical Treatment and Active Labor Act (EMTALA) regulations, provided to a member
who presents to an emergency department with an emergency medical condition. The Contractor may
not deny payment for treatment obtained under either of the following circumstances: (i) the member
had an emergency medical condition, defined as a medical condition manifesting itself by acute
symptoms of sufficient severity, including severe pain, that a prudent layperson, who possesses an
average knowledge of health and medicine, could reasonably expect the absence of immediate medical
attention to result in (a) placing the health of the individual, or with respect to a pregnant womnan, the
health of the woman or her unborn child, in serious jeopardy, (b) serious impairment to bodily functions,
or (c) serious dysfunction of any bodily organ or part. This includes cases in which the absence of
immediate medical attention would not have resulted in such impairment or dysfunction; or (ii) a
representative of the Contractor instructs the member to seek emergency services.

Contractor shall not deny payment for treatment obtained when an enrollee had an emergency medical
condition, including cases in which the absence of immediate medical attention would not result in
placing the health of the individual in serious jeopardy, serious impairment to bodily functions, or
serious dysfunction of any bodily organ or part. Contractor shall not deny payment for treatment
obtained when a representative of Contractor instructs the enrollee to seek Emergency Medical Services.
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3.2.5.1 Review of Emergency Claims

While the Contractor is required to reimburse providers for the screening examination, the
Contractor is not required to reimburse providers for non-emergency services rendered in an
emergency room for treatment of conditions that do not meet the prudent layperson standard. The
Contractor may not limit what constitutes an emergency medical condition on the basis of lists of
diagnoses or symptoms and may not deny or pay less than the allowed amount for the Current
Procedural Terminology (CPT) code on the claim without a medical record review to determine if
the prudent layperson standard was met. The Contractor shall base coverage decisions for
emergency services on the severity of the symptoms at the time of presentation and shall cover
emergency services where the presenting symptoms are of sufficient severity to constitute an
emergency medical condition in the judgment of a prudent layperson, even if the condition turned
out to be non-emergency in nature. The prudent layperson review shall be conducted by a
Contractor staff member who does not have medical training. The Contractor shall not impose
restrictions on coverage of emergency services more restrictive than those permitted by the
ptudent layperson standard. Additionally, the Contractor may not refuse to cover emergency
services based on the emergency room provider or hospital failing to notify the Contractor or
primary care provider within ten (10) calendar days of presentation for emergency services.

32,52 Claim Coverage

If an emergency screening examination leads to a clinical determination that an actual emergency
medical condition exists, the Contractor shall pay for both the services involved in the screening
examination and the services required to stabilize the member. The Contractor shall be required to
pay for all emergency services which are medically necessary until the clinical emergency is
stabilized. The attending emergency physician or provider treating the member is responsible for
determining if the member is sufficiently stabilized for transfer or discharge. This determination
is binding on the Contractor for coverage and payment.

3.2.5.3 Member Liability

A member who has an emergency medical condition may not be held liable for payment of
subsequent screening needed to diagnose the specific condition or stabilize the member.

In accordance with 42 C.F.R. § 438.114(e), Contractor shall limit charges to enrollees for post-
stabilization care services to an amount no greater than what the Contractor would charge the
enrollee if he or she obtained the services through the Contractor.

3.2.54 Post-Stabilization Services

In accordance with 42 C.F.R. § 438.114(e), the Contractor shall cover post-stabilization services.
Post-stabilization services are covered services related to an emergency medical condition that are
provided after a member is stabilized in order to maintain the stabilized condition, or to improve or
resolve the member’s condition. The requirements at 42 C.F.R. § 422.113(c) are applied to the
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Contractor. This includes all medical and behavioral health services that may be necessary to
assure, within reasonable medical probability, that no material deterioration of the member’s
condition is likely to result from, or occur during, discharge of the member or transfer of the
member to another facility.

The Contractor shall be financially responsible for post-stabilization services obtained within or
outside the network that are pre-approved by a plan provider or Contractor representative. The
Contractor shall be financially responsible for post-stabilization services administered to maintain,
improve, or resolve the enrollee’s stabilized condition without preauthorization, and regardiess of
whether the enrollee obtains the services within the Contractor network, when the Contractor did
not respond to a request for pre-approval within one hour. The Contractor shall also be financially
responsible for post-stabilization services that are not pre-approved but administered to a member
to maintain the stabilized condition within one (1) hour of the request to the Contractor for pre-
approval of further post-stabilization services. The Contractor shall also reimburse for post-
stabilization services when (i} the Contractor does not respond within one (1) hour to a request for
pre-approval; (ii) the Contractor cannot be contacted; or (iii) the Contractor and treating physician
cannot reach an agreement concerning the members’ care and a Contractor physician is not
available for consultation. In this situation, the Contractor shall give the treating physician the
opportunity to consult with a plan physician and the treating physician may continue with the care
of the patient until a plan physician is reached or one of the following conditions is met pursuant to
42 C.F.R. § 422.113(c)(3): (i) a plan physician with privileges at the treating hospital assumes
responsibility for the member’s care; (ii) a Contractor representative and the treating physician
reach an agreement concerning the member's care; or (iii) the member is discharged. If there is a
disagreement between the treating facility and the Contractor concerning whether the member is
stable enough for discharge or transfer, or whether the medical benefits of an un-stabilized transfer
outweigh the risks, the judgment of the attending provider(s) actually caring for the member at the
treating facility prevails and is binding on the Contractor.

Contractor’s financial responsibility for post-stabilization care services it has not pre-approved
ends when a Contractor physician assumes responsibility for the enrollee’s care through transfer.

3.2.5.5 Emergency Room Utilization Management

The Contractor shall demonstrate the following mechanisms are in place to manage emergency
room utilization and to facilitate appropriate reimbursement of emergency room services: (i)
methods for plan providers or Contractor representatives to respond to all emergency room
providers twenty-four (24) hours a day, seven (7) days a week within one (1) hour; (ii) methods to
track emergency services notification to the Contractor of a member’s presentation for emergency
services; and (iii) methods to document a member’s primary care provider (PCP) referral to the
emergency room and pay claims accordingly.

3.2.6 Pharmacy Services
Prescription drugs shall be covered and reimbursed by the Contractor. The Contractor shall administer
pharmacy benefits in accordance with Section 1927 of the Social Security Act, Payment for Covered
Outpatient Drugs, and all applicable State and Federal laws.

3.2.6.1 Covered Services
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3.2.6.1.1The Contractor shall provide coverage for all classes of drugs including over-the-
counter, to the extent and manner they are covered by the Medicaid FFS pharmacy benefit.
Additional over-the-counter products may be covered at the discretion of the Contractor. The
Medicaid FSS pharmacy benefit includes outpatient drugs self-administered by the member
or in the home.

3.2.6.1.2Medicaid is required to cover all medications which are rebated by the pharmaceutical
manufacturer, in accordance with Section 1927 of the Social Security Act, with the exception
of drugs subject to restriction as outlined in Sect. 1927 (d)(2) of the Act. The Medicaid FFS
excludes or restricts coverage consistent with Sect. 1927 (d)(2) of the Act, as indicated in 441
lowa Administrative Code § 78.2(4)b. The Contractor is required to enforce the rebate
requirement, including physician administered drugs and diabetic supplies, and to provide
coverage, at a minimum, for the same categories in the excluded/restricted classes, to the
same extent they are covered by the Medicaid FFS pharmacy benefit.

3.2.6.1.30ver-the-Counter drugs for members in a nursing facility, PMIC, or ICF/ID shall be
included in the per diem rate.

3.2.6.2 Pharmacy Preferred Drug List (PDL) and Recommended Drug List (RDL)
3.2.6.2.1Preferred Drug List (PDL)

3.26.2.1.1 [owa law permits the Agency to restrict access to prescription drugs through the
use of a Preferred Drug List with PA 441 lowa Administrative Code § 78.2(4)a.

3.26.2.1.2 The Contractor wil! follow and enforce the PDL under the Medicaid FFS
Pharmacy benefit with PA criteria, including quantity limits and days’ supply limitations.

326213 The Contractor shall provide a minimum of thirty days’ notice to providers prior
to implementation of PDL and PA changes.

3.2.6.2.2 Recommended Drug List (RDL)

3.2.6.22.1 Pursuant to lowa Code § 249A.20A drugs prescribed for the treatment of human
immunoDeficiency virus or acquired immune Deficiency syndrome, transplantation and
cancer are excluded from inclusion on the preferred drug list. The Agency developed a RDL
for these drug categories and included Antihemophilic Agents. The Contractor will utilize
the RDL, which is a voluntary list of drugs recommended to the Agency by the lowa
Medicaid P&T Committee to inform prescribers of the most cost-effective drugs in those
categories.

326222 The Contractor will enforce any Medicaid FFS PA criteria, including quantity
limits and days® supply limitations on the RDL drugs or categories.
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3.2.6.3 Pharmacy Prior Authorization (PA): Consistent with all applicable laws, the Contractor
is required to use a PA program to ensure the appropriate use of medications. For any drugs
that require prior authorization:

3.2.6.3.1 The Contractor shall provide response by telephone or other telecommunication device
within twenty-four (24} hours of a request for prior authorization.

3.2.6.3.2The Contractor shall provide for the dispensing and reimbursement of at least a seventy-
two (72) hour supply of a covered outpatient prescription drug that requires prior
authorization in an emergency situation as required in 42 U.S.C. § 1396r- 8(d)(5}B).

3.2.6.3.3 The Contractor shall operate and maintain a fully-functional PA system to support both
automated and manual PA determinations and responses, at minimum, capable of:

3.2.6.3.3.1 Examining up to 24 months of administrative data; for example, patient-specific
pharmacy, medical and encounter claims from both FFS and MCOs and applying evidence-
based guidelines to determine prescribing appropriateness (administrative data includes but
is not limited to pharmacy, hospitalizations, length of stay, emergency department
utilization, eligibility, paid/denied clams, provider, etc.).

3.2.6.3.3.2  Gathering and applying appropriate decision criteria needed to make an
automated authorization or precertification decision.

3.2.6.3.3.3 Integrating with the Point of Service (POS) claims processor and ail
corresponding processing applications and providing an automated decision during the POS
transaction with the vendor’s POS system in accordance with National Council for
Prescription Drug Programs (NCPDP) mandated response times with 95% of electronic PA
system transactions completing in less than one second.

326334 Reserved

3.2.6.335 Submitting PA requests electronically in HIPAA compliant transaction formats
using the most current standard.

3.2.6.3.36 Providing a detailed reporting package.
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3.2.6.3.3.7 Generating and distributing PA Denial letters to members and applicable
healthcare providers; and PA Approval letters to applicable healthcare providers.

3.26.3.38 Communicating the decision clearly and quickly to the healthcare provider.

3.2.6.3.3.9  Updating internal records in adjudication/claims systems and call tracking
systems in conjunction with claims adjudication.

3.2.6.3.3.10  Providing continuity care contingencies upon the implementation of revisions to
the Prescription Drug List (PDL) and PA programs.

3.2.6.3.3.11  Providing capability to utilize a prescriber’s specialty code in rendering an
automated prior authorization determination.

3.2.6.3.4Provider Portal: The Contractor shall provide the provider community with the ability
to automate the prior authorization process through a HIPAA-compliant, Web-based provider
portal which shall, at minimum, shall be capable of:

3.2.6.3.4.1 Minimizing the burden on the provider community while driving appropriate
utilization;

3.2.6.3.4.2 Supplying access to electronic health records to healthcare providers via a
secure login process;

3.2.6.34.3 Electronically and securely submit pharmacy PA requests for automated and
manual review by examining up to 24 months of administrative data; for example, patient-
specific pharmacy, medical and encounter claims and applying evidence-based guidelines
to determine prescribing appropriateness (administrative data includes but is not limited to
pharmacy, hospitalizations, length of stay, emergency department utilization, eligibility,
paid/denied claims, provider, etc.);

326344 Providing authorized users with access to a member’s:
3.2.6.3.4.4.1 Patient profile information; Prescriber information;

3.2.6.3.4.4.2 PA history;

3.2,6.3.4.4.3 PA questions;

3.2.6.3.4.44 Reserved.

3.2.6.3.4.4.5 Approval and Denial outcomes; and
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3.2.6.3.4.4.6 Ability to attach applicable medical record data to PA submissions;

3.2.6.3.4.4.7 Reserved

3.2.6.4 Drug Utilization Review (DUR) Program: The Contractor’s DUR program shall include
a prospective review process for all drugs prior to dispensing, a retrospective drug utilization
review process to detect patterns in prescribing, dispensing, or administration of medication
and to prevent inappropriate use or abuse and an educational component.

3.2.6.4.1 Prospective DUR (proDUR): The Contractor shall ensure that point-of-sale pharmacy
claims processing and proDUR is provided by pharmacies within the pharmacy provider
network. The proDUR services include but are not limited to: a review of drug therapy and
counseling prior to dispensing of the prescription. The review shall include, at a minimum, a
screening to identify potential drug therapy problems including: therapeutic duplication,
drug-disease contraindication, drug-drug interaction, incorrect dosage, incorrect duration of
therapy, drug-allergy interactions, and over-utilization or abuse.

3.2.64.1.1 The Contractor shall utilize the Medicaid FFS Prospective DUR edits, at a
minimum, including Age Edits, Cost Effectiveness, Dosage Form, Days Supply (up to 31
days except contraceptives 90 days), 15-Day Initial Supply, High Dollar Claim, Quantity
Limits, Refill too Soon (if less than 90% of the claim has not been used), Step Therapy
Edits, Tablet Splitting and Therapeutic Duplication.

3.2.6.4.2 Retrospective DUR (retroDUR): The Contractor shall collaborate with the Agency in
all aspects of retrospective DUR.

32.6.43 Educational Component: The Contractor shall perform physician profiling and
education on specific medications, at a minimum, as requested by the State.

3.2.6.44 Reporting: The Contractor shall report prospective and retrospective DUR activities
and educational initiatives to the Department or its designee, quarterly, and assist in data
collection and reporting to the Department of data necessary to complete the CMS DUR
annual report.

3.2.6.4.5 DUR Commission: Contractor shall collaborate with the Department on all new and
changes to existing prior authorization criteria and prospective drug utilization review edits
which will be forwarded for review and approval by the DUR Commission and Agency staff.

3.2.6.5 Utilization Management
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3.2.6.5.1 Contractor may determine its own utilization controls, unless otherwise required or
prohibited under this Contract, to ensure appropriate utilization. These controls shall be
reviewed and approved by the Agency in advance of implementation.

3.2.6.5.2 Programs: Any program mentioned below or recommended by the Contractor shall
be reviewed and approved by the Agency:
3.2.6.5.2.1 Member Education: The Contractor shall provide Member education to ensure
appropriate utilization (correcting overutilization and underutilization), at a minimum, and
to improve adherence;

326522 Lock In: The Contractor may implement a restriction program including
policies, procedures and criteria for establishing the need for the lock-in, which shall be
approved by the Agency in advance of implementation;

3.2.6.5.23 Medication Therapy Management (MTM): The Contractor may implement a
MTM program. These programs shall be developed to identify and target members who
would most benefit from these interactions. They shall include coordination between the
Contractor, the member, the pharmacist and the prescriber using various means of
communication and education;

326524 Reporting: The Contractor shall provide reports on Utilization Management in a
format and on a timeline as directed by the Agency.

3.2.6.6 Pharmacy Network, Access Standards and Reimbursement

3.2.6.6.1 Pharmacy Benefit Manager (PBM)
3.2.6.6.1.1 The Contractor shall use a PBM to process prescription claims online through a
real-time, rules-based point-of-sale (POS) claims processing.
3.2.6.6.1.2 The Contractor shall ensure that the PBM be directly available to the Agency
staff.

3.2.6.6.1.3  The Contractor shall obtain Agency approval of the Contractor’s PBM and
submit all PBM ownership information to the Agency prior to approval. If the PBM is
owned wholly or in part by a retail pharmacy provider, chain drug store or pharmaceutical
manufacturer, the Contractor shall submit a written description of the assurances and
procedures that shall be put in place under the proposed PBM subcontract, such as an
independent audit, to prevent patient steering, to ensure no conflicts of interest exist and
ensure the confidentiality of proprietary information. The Contractor shall provide a plan
documenting how it will monitor such Subcontractors and submit it to the Agency for
review within 13 days after Contract execution. The plan shall identify the steps to be taken
and include a timeline with target dates. A final plan, incorporating any changes requested
by the Agency, shall be submitted to the Agency within 15 days of receiving Agency
comments on the first submission of the plan. The Contractor shall execute, adhere to, and
provide the services set forth in the Agency-approved plan. Changes to the plan shall
receive prior approval from the Agency, and the Contractor shall make any updates to
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maintain a current version of the plan. These assurances and procedures shall be transmitted
to the Agency for review and approval prior to the date pharmacy services begin.
3.2.6.6.1.4 The Contractor shall develop a plan for oversight of the PBM’s performance,
including provider issues at a minimum, and submit it to the Agency for review within 15
days after Contract execution. The plan shall identify the steps to be taken and include a
timeline with target dates. A final plan, incorporating any changes requested by the
Agency, shall be submitted to the Agency within |5 days of receiving Agency comments on
the first submission of the plan. The Coniractor shall execute, adhere to, and provide the
services set forth in the Agency-approved pian. Changes to the plan shall receive prior
approval from the Agency, and the Contractor shall make any updates to maintain a current
version of the plan.
3.26.6.1.5 System Requirements
3.2.6.6.1.5.1 The Contractor shall have an automated claims and encounter processing system
for pharmacy claims that will support the requirements of this Contract and ensure the
accurate and timely processing of claims and encounters.
3.2.6.6.1.5.2 Transaction standards: The Contractor shall support electronic submission of
claims using most current HIPAA compliant transaction standard (currently NCPDP D.Q)
3.2.6.6.1.5.3 Pharmacy claim edits shall include eligibility, drug coverage, benefit limitations,
prescriber and prospective/concurrent drug utilization review edits.
3.2.6.6.1.5.4 The system shall provide for an automated update to the National Drug Code
file including all product, packaging, prescription, pricing and rebate information. The
system shall provide online access to reference file information. The system shall
maintain a history of the pricing schedules and other significant reference data. The drug
file for both retail and specialty drugs, including price, shall be updated at a minimum
every seven {7) calendar days, at the Contractor’s discretion they may update the file more
frequently.
3.2.6.6.1.5.5 The historical encounter data submission shall be retained for a period not less
than six (6) years, following generally accepted retention guidelines.
3.2.6.6.1.5.6 Audit Trails shall be maintained online for no less than six (6) years; additional
history shall be retained for no less than ten (10) years and shall be provide forty-eight
(48) hour turnaround or better on request for access to information in machine readable
form, that is between six (6) to ten (10) years old.
3.2.6.6.1.5.7 The Contractor shall ensure that the manufacturer number, product number, and
package number for the drug dispensed shall be listed on all claims. This information
shall be taken from the actual package from which the drug is usually purchased by a
provider, from a supplier whose products are generally available to all pharmacies and
reported in one or more national compendia.
3.2.6.6.1.5.8 Provisions shall be made to maintain permanent history by service date for
those services identified as “once-in-a-lifetime.”
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3.2.6.7 Pharmacy Network

3.2.6.7.1 The Contractor shall provide a pharmacy network that complies with Exhibit B
requirements but at a minimum includes only licensed and registered pharmacies that

conform to the lowa Board of Pharmacy rules concerning the records to be maintained by a
pharmacy.

3.2.6.7.2The Contractor shall keep an up-to-date pharmacy provider directory on its website for
public access.

3.2.6.8 Pharmacy Access

3.2.6.8.1 Pharmacy Mail Order: Contractor agrees that although they may offer mail order
pharmacy as an option to beneficiaries, they or their Pharmacy Benefits Manager (PBM) are
not allowed to require or incentivize the use of Mail Order Pharmacy.

3.2.6.8.2 Specialty Pharmacy: Contractor may require members to receive medications from a
specialty pharmacy program following specialty pharmacy program approval by the Agency.
This may include limited distribution of specialty drugs from a network of specialty
pharmacies that meet reasonable requirements to distribute specialty drugs and is willing to
accept the terms of the Contractor’s agreement. The Contractor may define a specialty

pharmacy product, but proposed specialty designations on medications shall be approved by
the Agency.

3.26.9 Reimbursement: Contractor shall reimburse pharmacy providers according to a
reimbursement methodology proposed by the Contractor and approved by the Agency.

3.2.6.9.1Drug Ingredient Reimbursement:
3.2.6.9.1.1 Contractor may use mutually agreed upon national contracted pharmacy
reimbursement rates for all multi-state chain stores (including multi-state grocery store
chains, and any multi-state entity contracted with Contractor or Contractor's PBM) for
pharmacy claims processed on and after 1/1/2016. Except as previously described,
Contractor reimbursement rates for in-network lowa pharmacies shall be no less than the

current Agency defined lowa Medicaid floor. Contractor may negotiate reimbursement
rates when extending new value-based purchasing contract agreements to lowa pharmacies.

3.2.6.9.1.2 Reserved

3.2.6.9.2Reserved

3.2.6.9.2.1 Reserved

3.2.6.9.3 340B Drug Pricing Program:
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3.2.6.9.3.1 340 B Covered Entities: The Contractor shall ensure that all 340B Covered
Entities that use 340B drugs and serve lowa Medicaid managed care enrollees adhere to one
of the following methodologies:

3.2,6.9.3.1.1 Carve out lowa Medicaid managed care prescriptions and other products from
the 340B program. If this methodology is chosen, the Contractor shall ensure that the
entity: (i) uses only non-340B are used drugs, vaccines, and diabetic supplies for all lowa
Medicaid managed care enrollees served; (ii) only bills the Contractor for drugs, vaccines,
and diabetic supplies purchased outside the 340B program; (iii) does not bill the Contractor
for drugs, vaccines, or diabetic supplies purchased through the 340B program; and (iv)
consults the lowa Medicaid Managed Care Pharmacy Identification for assistance in
identifying Medicaid managed care enrollees.

3.2.6.9.3.1.2 Carve in lowa Medicaid managed care prescriptions and other products into the
340B program. If this methodology is chosen, the Contractor shall ensure that the entity: (i)
uses 340B drugs, vaccines, and diabetic supplies for all lowa Medicaid managed care
enrollees served; (ii) informs HRSA at the time of 340B enrollment that the entity intends
to purchase and dispense 340B drugs for Medicaid managed care enrollees; (iii) does not
bill the Contractor for 340B acquired drugs and products if the entities NPI is not on the
HRSA Medicaid Exclusion File; (iv) purchases all drugs and other products billed to the
Contractor under 340B unless the product is not eligible for 340B pricing; (v} submits
pharmacy claims for 340B acquired drugs to the Contractor at the entities AAC with values
of “08” in Basis of Cost Determination field 423-DN OR in Compound Ingredient Basis of
Cost Determination field 490-UE AND insert “20" in the Submission Clarification Code
field 420-DK; and (vi) submits vaccines and diabetic supply claims for 340B acquired
products to the Contractor at the entities 340B AAC on the UB04 or CMS1500 claim
forms.

3.2.6.9.4 340B Contract Pharmacies: The Contractor shall ensure that all contract pharmacies
using 340B drugs, vaccines, and diabetic supplies carve out lowa Medicaid managed care
prescriptions from the 340B program. The Contractor shall ensure that the entity: (i) purchases
all drugs and products outside the 340B program if billed to the Contractor, and (ii) consults
the Jowa Medicaid Managed Care Pharmacy Identification for assistance in identifying
managed care enrollees.

3.2.6.10 Drug Rebates

3.2.6.10.1 The Contractor shall ensure compliance with the requirements under Section
1927 of the Social Security Act pursuant to rebates.
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3.26.10.2 Pursuant to requirements of the federal Patient Protection and Affordable Care
Act (PPACA), P.L. 111-148 and Health Care and Education Reconciliation Act of 2010
(HCERA), P.L. 111-152, together called the Affordable Care Act, the Contractor shall
provide information on drugs administered/dispensed to individuals enrolled in the MCO if
the Contractor is responsible for coverage of such drugs. Specifically, Section 1927(b) of the
Social Security Act, as amended by Section 2501(c) of PPACA, requires the Agency to
provide utilization information for Contractor covered drugs in the quarterly rebate invoices
to drug manufacturers and in quarterly utilization reports to the Centers for Medicare and
Medicaid Services. The Contractor shall submit all drug encounters including physician
administered drugs, with the exception of inpatient hospital drug encounters, to the Agency or
its designee pursuant to the requirements of this Contract. The Agency or its designee will
submit these encounters for federal drug rebates from manufacturers.

3.2.6.103 The Agency participates in the federal supplemental drug rebate program, as such
the Contractor and its subcontractors including their PBM are prohibited from obtaining
manufacturer drug rebates or other form of reimbursement on the Medicaid enrollees.

3.2.6.11 Drug Encounter Claims Submission

3.2.6.11.1 The Contractor shalt submit a weekly claim-level detail file of drug encounters to
the Agency or its designee that includes individual claim level detail information on each drug
claim dispensed/administered to a Medicaid patient, including but not limited to the total
number of metric units, dosage form, strength and package size, and National Drug Code of
each covered outpatient drug dispensed to Medicaid enrollees.

3.2.6.11.2 The Contractor shall provide this reporting to the Agency in the manner and
timeframe prescribed by the Agency, including, but not limited to, through the submission of
complete and accurate drug encounter data and a rebate file to the Agency or its designee. The
Contractor shall comply with all file layout requirements including, but not limited to, format
and naming conventions and submission of paid amounts. A complete listing of claim fields
required will be determined by the Agency.

3.2.6.11.3 The Contractor shall ensure that its pharmacy claims process recognizes claims
from 340B pharmacies for products purchased through the 340B discount drug program at the
claim level utilizing the NCPDP field designed for this purpose.

326114 The Contractor shall ensure that the physician administered drug claims process
recognizes claims from 340B providers at the claim level.

3.2.6.12 Disputed Drug Encounter Submissions

3.2.6.12.1 The Contractor shall assist the Agency or the Agency’s designee in resolving
drug rebate disputes with a manufacturer, at the Contractor’s expense.
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3.26.12.2 On a weekly basis, the Agency will review the Contractor’s drug encounter
claims and send a file back to the Contractor of disputed encounters that were identified
through the drug rebate invoicing process.

3.2.6.12.3 Within 60 calendar days of receipt of the disputed encounter file from the
Agency, the Contractor shall, if needed, correct and resubmit any disputed encounters and
send a response file that includes 1) corrected and resubmitted encounters as described in the
Rebate Section of the Contractor Systems Companion Guide (to be developed and approved
by the Agency in coordination with its rebate vendor and the Contractor’s), and/or 2) a
detailed explanation of why the disputed encounters could not be corrected including
Documentation of all attempts to correct the disputed encounters at an encounter claim level
detail, as described in the Rebate Section of the Contractor Systems Companion Guide.

3.2.6.124 In addition to the administrative sanctions of this Contract, failure of the
Contractor to submit weekly drug encounter claims files and/or a response file to the disputed
encounters file within sixty (60) calendar days as detailed above for each disputed encounter
shall result in a quarterly offset to the capitation payment equal to the value of the rebate
assessed on the disputed encounters being deducted from the Contractor’s capitation payment.

3.2.7 EPSDT Services

The Contractor shall provide early and periodic screening, diagnosis and treatment (EPSDT) services to
all members under twenty-one (21) years of age in accordance with law. lowa’s EPSDT program is
referred to as “Care for Kids.”

3.2.7.1 Screening, Diagnosis and Treatment

The Contractor shall implement strategies to ensure the completion of health screens and
preventive visits in accordance with the Care for Kids periodicity schedule. Screening exams
consist of a health history, developmental history, complete physical exam, vision screening,
hearing test, appropriate laboratory tests, immunizations, nutrition screen, health education
including anticipatory guidance, oral health assessment, other tests as needed and referrals for
treatment.

3.2.7.2 Reports and Records

The Agency has the abligation of assuring the Federal government that EPSDT services are being
provided as required. The Contractor shall ensure that all requested records, including medical and
peer review records, shail be available for inspection by State or Federal personnel or their
representatives. The Contractor shall record health screenings and examination related activities
and shall report those findings in an Agency approved format at the Agency established frequency.

3.2.7.3 Outreach
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The Contractor shall implement outreach, monitoring, and evaluation strategies for EPSDT. The
Contractor shall develop provider and member education activities that increase beneficiary
awareness of and access to EPSDT services.

3.2.8 Behavioral Health Services

The Contractor shall deliver behavioral health services, which includes mental health and substance use
disorder treatment and support services, as part of a recovery-oriented care system that welcomes and
engages members in their personal recovery efforts. The Contractor shall develop and implement
strategies approved by the Agency to build community capacity for behavioral health and LTSS.
Contractor delivery and reimbursement of behavioral health services shall be aligned with the
philosophy outlined in 3.2.8.1.

3.2.8.1 Philosophy in the Design & Delivery of Behavioral Health Services and Supports

The Contractor shall incorporate into its behavioral health policies and practices the following
values: (i) hope based in the knowledge that personally-valued recovery is possible; (ii) member
self-determination; (iii) empowering relationships; (iv) members having a meaningful, productive
role in society; and (v) eliminating stigma and discrimination.

The Contractor shall adhere to the following principles related to the delivery of behavioral health
services: (i) the Contractor shall allow each member to choose his or her behavioral health
professional(s) to the fullest extent possible and appropriate; (i) the Contractor shail establish
policies that support the involvement of the member, and those significant in the member’s life as
appropriate, in decisions about services provided to meet the member’s behavioral health needs;
(iii) the Contractor shall establish and promote strategies to engage members who may have
histories of inconsistent involvement in treatment; (iv) services for adult members who have a
serious mental illness and members that are children with a serious emotional disturbance (SED)
shall focus on helping the member to maintain their home environment, education/employment
and on promoting their recovery; (v) mental health services for children are most appropriately
directed toward helping a child and the child’s family to develop and maintain a stable and safe
family environment for the child; (vi) in the delivery of services and supports, the Contractor is
encouraged to explore the use of emerging technology (e.g., telehealth) as a way to expand access
to services and extend the reach of mental health and substance use disorder service
professionals, particularly into rural areas of the state; (vii) to the extent possible, the Contractor
shall work with all providers and other entities serving a member to coordinate services for the
purpose of eliminating both gaps in service and duplication of services.

The Agency is dedicated to serving individuals in the communities of their choice within the
resources available and to implementing the United States Supreme Court’s mandate in Olmstead
v. L.C. Funding decisions by the Contractor shall consider individual member choice and
community-based alternatives within available resources to promote the State’s goal of maximum
community integration.

For members who require individualized, enhanced staffing patterns to support them in a less-
restrictive setting, the Contractor shall not reduce the enhanced staffing arbitrarily or without a
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supporting reduction in clinical need as documented by provider records.

3.2.8.2 Rehabilitation, Recovery and Strengths-Based Approach to Services

The Contractor shall provide the following core activities as part of its effort to provide recovery-
based services to members: (i) identification and implementation of the preferences of individuals
and families in the design of services and supports; (ii) facilitation of the development of
consumer-operated programs and use of peer support, including consumer/family teams for
persons of all ages and behavioral health conditions; (iii) facilitation of the utilization of natural
supports; (iv) facilitation of the development of resources to support self-management and relapse
prevention skills; and (v) activities to support the development and maintenance of healthy social
networks and skills, employment, school performance or retirement activities.

3.2.8.3 Active Engagement Strategy for Families

The Contractor shall engage families to actively participate in treatment planning and
development of successful interventions. The Contractor shall develop protocols for team
meetings in which families’ opinions are respected, their strengths are explored and validated,
and families are given opportunities to choose the course of care for their loved one.

3.2.8.4 Individual Service Coordination and Treatment Planning Requirements

The Contractor shall work with providers to emphasize the importance of exploring member
strengths in the process of service planning and including the member in the design of the
member’s person-centered, wellness oriented treatment plan that meet all applicable lowa
Administrative Codes including a crisis plan or relapse management plan that addresses the
member’s self-identified triggers.

3.2.8.5 Scope of Covered Mental Health Services

The Contractor shall deliver behavioral health services in accordance with the scope of covered
services outlined in 441 lowa Administrative Code Chapter 78, the lowa Medicaid State Plan,
and all CMS approved waivers. Please see limitations that apply to lowa Health and Wellness
Plan members. Additionally, the Contractor shall make the following services available to
members:

@) Outpatient therapy provided by a licensed qualified provider including family therapy and in-
home family therapy as medically necessary to address the needs of the child or other
members in the family;

(ii) Medication management provided by a professional licensed to prescribe medication;

(iii)  In-patient hospital psychiatric services including, except as limited, services in the state
mental health institutes;

(iv)  Services that meet the concurrent substance use disorder and mental health needs of
individuals with co-occurring condition;

(v) Community-based and facility based sub-acute services;
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(vi)  Crisis Services including, but not limited to:
24 hour crisis response;
Mobile crisis services;
Crisis assessment and evaluation;
Non-hospital facility based crisis services;
Twenty-three (23) hour observation in a twenty-four (24) hour treatment facility;
{vii) Care consultation by a psychiatric physician to a non-psychiatric physician;
(viii) Integrated health home mental health services and supports;
(ix)  Intensive psychiatric rehabilitation services;
(x) Peer support services for persons with serious mental illness;
(xi)  Community support services including, but not limited to;
a. Monitoring of mental health symptoms and functioning/reality orientation,
Transporting to and from behavioral health services and placements,

m A6 R

c. Establishing and building supportive relationship,
d.  Communicating with other providers,
e. Ensuring member attends appointments and obtains medications, crisis intervention and

developing a crisis plan, and

J Developing and coordinating natural support systems for mental health support;

(xii)  Habilitation program services;

(xiii)  Children’s mental health waiver services;

(xiv) Stabilization services;

(xv)  In-home behavioral management services;

(xvi) Behavioral interventions with child and with family including behavioral health intervention
services (BHIS) and both Medicaid and non-Medicaid funded applied behavior analysis
(ABA) services for children with autism; and

{xvii) Psychiatric Medical Institutions for Children (PMIC).

Mental health services shall be provided to meet the individuals medical necessity whether or not
they are court ordered or are provided to children in need of assistance or adjudicated delinquent.

3.2.8.6 Scope of Covered Substance Use Disorder Services

The Contractor shall ensure, arrange, monitor and reimburse the following substance use disorder
treatment services in accordance with lowa Code chapter 125, 641 lowa Administrative Code
Chapter 1535, and the most current version of the ASAM Criteria as published by the American
Society of Addiction Medicine. All services shall be appropriately provided as part of substance
use disorder treatment, which vary according to the level of care. Please see limitations that apply
to lowa Health and Wellness Plan members. IDPH Participants are eligible for a subset of the
services outlined in this section, as listed in Exhibit D, Table D4.

i Outpatient treatment;

ii. Ambulatory detoxification;

iil. Intensive outpatient;

' Partial hospitalization (day treatment);

v. Clinically managed low intensity residential treatment;
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Clinically managed residential detoxification;

Clinically managed medium intensity residential treatment;

Clinically managed high intensity residential treatment;

Medically monitored intensive inpatient treatment;

Medically monitored inpatient detoxification;

Medically managed intensive inpatient services;

Detoxification services including such services by a provider licensed under lowa Code
chapter 135B;

Peer support and peer counseling;

PMIC substance use disorder services consisting of treatment provided by a substance use
disorder licensed PMIC and consistent with the nature of care provided by a PMIC as
described in [owa Code chapter 135H;

Emergency services for substance use disorder conditions;

Ambulance services for substance use disorder conditions;

Intake, assessment and diagnosis services, including appropriate physical examinations, urine
screening and all necessary medical testing to determine a substance use disorder diagnosis,
identification of medical or health problems, and screening for contagious diseases;
Evaijuation, treatment planning and service coordination;

Substance use disorder counseling services when provided by approved opioid treatment
programs that are licensed under lowa Code chapter 125;

Substance use disorder treatment services determined necessary subsequent to an EPSDT
screening;

Substance use disorder screening, evaluation and treatment for members convicted of
Operating a Motor Vehicle While Intoxicated (OWI), lowa Code §321J.2 and members
whose driving licenses or non-resident operating privileges are revoked under lowa Code
chapter 3213, provided that such treatment service meets the criteria for service necessity;
Court-ordered evaluation for substance use disorder;

Court-ordered testing for alcohol and drugs;

Court-ordered treatment which meets criteria for treatment services; and

Second opinion as medically necessary and appropriate for the member’s condition and
identified needs from a qualified health care professional within the network or arranged for
outside the network at no cost to the member.

3.2.8.7 lowa Health and Wellness Plan

Members who are enrolled in the lowa Health and Wellness Plan, with the exception of
Medically Exempt members, are eligible for the services under the lowa Wellness Plan
Alternative Benefit Plan State Plan Amendment.

3.2.8.8 Peer Support/Counseling
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The Contractor shall implement a certified peer support/counselling program to empower members
to take an active role in their recovery from mental illness and return to active roles in their
community, where possible. Certified peer specialists shall work to establish recovery self-help
groups, peer support/counseling, Recovery/Wellness Centers where members can learn coping
skills for all aspects of life, including employment skills, and warm line counseling to assist
members in distress. The Contractor shall develop substance use disorder peer support or peer
counseling services. Such services may give recovering persons volunteer or employment
opportunities through which they support their own recovery by supporting others in their

recovery efforts. The Contractor shall develop a service description for substance use disorder peer
support/counseling coaching that includes practitioner qualifications.

3.2.8.9 Integrated Mental Health Services and Supports

The Contractor shall integrate informal support services provided by family members, friends and
community-based support services into member’s behavioral health treatment plans, especially
for those who can benefit from services and supports designed to assist member remain in or
return to their home. Integrated services and supports are specifically tailored to an individual
member’s needs at a particular point in time, and are not a set menu of services offered by the
Contractor. The Contractor shall integrate these services into the member’s treatment plan and
may provide compensation for such services if the Contractor deems it necessary. In the design
and authorization of integrated mental health services and supports, the Contractor shall plan
jointly with members, family members, decategorization projects, and representatives of other
service delivery systems. The concept of integrating services and supports does not require the
Contractor to assume clinical oversight or financial responsibility for services regularly funded
through other funding streams. Rather, it allows the Contractor flexibility to provide members
unique services to address the members’ mental health needs to augment and complement those
provided through other funders and systems. As one component of integrated mental health
services and supports, the Contractor shall encourage the involvement of natural support systems,
including providing compensation, if appropriate, to support their involvement. The Contractor
shall also draw upon self-help systems when appropriate. The Contractor shall work with
consumer and family advocacy organizations, providers, other funders, and appropriate groups
and individuals to help promote the understanding and acceptance of integrated mental health
services and supports. The Contractor shall obtain Agency approval of a strategy to integrate
services based on documented success in other states. The Contractor shall implement and
adhere to the Agency approved strategy.

3.2.8.10 Prevention and Early Intervention

The Contractor shall have a network of service providers that screen members for risk factors and
early signs of mental health or substance use disorder symptoms and implement evidenced based
early intervention strategies and interventions to remediate them. The intention of this approach
is to prevent further deterioration of function and 10 avoid the need for more intensive services in
the future.

3.2.8.11 Court-Ordered Mental Health Services

The Contractor shall provide all covered and required mental health services ordered for members
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through a court action. When a disagreement exists between either the Agency or Juvenile Court
Officer and the Contractor related to the appropriateness of services that may be proposed at a
pending court hearing, the Contractor shall identify specific, effective, available service
alternatives for the Agency or Juvenile Court Officer to consider prior to the court hearing. The
Contractor may, if requested, testify in court regarding the appropriateness of court-ordered
services and identify specific, effective, available service alternatives for the court to consider
The Contractor shall fund all placements mandated by the court pursuant to lowa Code chapter
812 (not competent to stand trial) or lowa Rule of Criminal Procedure 2.22 {not guilty by reason
of insanity) for Medicaid enrollee except as limited by 3.2.8.13.2.

3.2.8.12 Court-Ordered Substance Use Disorder Services

The Contractor shall provide all substance use disorder services ordered for members through a
court action when: (i) except for evaluations, the services ordered by the court meet the ASAM
Criteria; (ii) the court offers treatment with a substance use disorder licensed program, and (iii)
for IDPH Participants, the court orders treatment and it is provided by a network provider
contracted to serve IDPH Participants. The Contractor shall work with the courts to examine the
appropriateness of court-ordered placements and identify specific appropriate aiternatives for the
courts to consider. The Contractor has the right to establish policies that require providers of
court-ordered substance use disorder services to provide notification and Documentation of court-
ordered treatment.

3.2.8.13 Services at a State Mental Health Institute

The Contractor shall authorize payment for inpatient treatment at state mental health institutes
based on the member’s age in accordance with the following:

3.2.8.13.1 For Members Age 21 and Under or 65 and Older

The Contractor shall authorize and pay for all inpatient ireatment for members twenty-one (21)
years of age and under or sixty-five (65) years of age and older at state mental health institutes
that falls within the Agency approved Contractor’s Utilization Management Guidelines. If the
member is a resident of inpatient treatment on their 21st birthday, the Contractor shall authorize
and pay for treatment unti! their 22nd birthday if medically necessary. The Contractor also shall
implement policies to assure reimbursement for up to five (5) days, regardless of whether the
Contractor’s Utilization Management Guidelines are met, when a member age twenty-cne (21)
and under or age sixty-five (65) and older is court-ordered for an inpatient mental health
evaluation at a state mental health institute. If a member’s clinical condition falls within the
Contractor’s Utilization Management Guidelines for inpatient care, inpatient services shall be
authorized as long as Guidelines are met. The Contractor may establish policies to limit
reimbursement to no more than one (1) evaluation per inpatient episode.

3.28.13.2 For Members Over Age 21 and Under Age 65
The Contractor shall not pay for services for members over the age of 21 and under the age of
65.

3.2.8.14 Pregnant Women that have a Substance Use Disorder
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Women who are pregnant and have a substance use disorder shall be a priority population to
serve. The Contractor shall support and integrate [DPH-funded Women and Children services
provided to pregnant and parenting women.

3.2.8.15 Outreach Services for IV Drug Users

The Contractor shall ensure that providers providing services to IDPH participants who are
intravenous (I'V) drug users shall perform outreach activities. The providers shall select, train and
supervise outreach workers, The providers and outreach workers shall encourage individuals
needing 1V treatment to undergo treatment and provide awareness about the relationship between
1V drug use and communicable disease. The provider shall use outreach models that are
applicable to the local situation and use an approach that can be expected to be reasonably
effective.

3.2.8.16 Tuberculosis Services

The Contractor shall make available tuberculosis services for IDPH participants through its
contracts with the IDPH substance use disorder provider network. The Contractor shall
implement infection control procedures and protocols provided by the Agency and [DPH. All
programs shall test for tuberculosis in the following populations: (i) all persons in residential
treatment and halfway houses; and (ii) recipients of outpatient services who are: (a) IV drug
users; or {b) persons who are in a close relationship with IV drug users; and (c) any others who
may be at high risk for tuberculosis, such as those with an unexplained persistent cough or the
homeless.

3.2.8.17 Evidence-Based Coverage

The Contractor shall develop, maintain and at least annually review and update a compendium of
evidence-based mental health practices, and shall periodically advise the Agency regarding how
to modify covered services to be consistent with established evidence-based practices (EBPs). At
minimum, the Contractor shall identify EBPs used, measurement to fidelity where available and
assurances submitted to department; alignment with MHDS regions.

3.2.8.18 Services for Children with Serious Behavioral Health Conditions

The Contractor shall implement a screening protocol and comprehensive treatment approach to be
used by its provider network for serious, behavioral health conditions for children. These protocols
require Agency approval and shall be developed using industry standards for the detection of
behavioral health conditions, which, if untreated, may cause serious disruption in a child’s
development and success in the community. The Contractor shall work with providers to help the
family to identify informal and natural community supports that can help stabilize a child’s
behavioral health symptoms as an integral component of discharge planning. The Contractor shall
work with providers to develop a crisis plan that helps the family to identify triggers and timely
interventions to reduce the risk to the child and family and offer family-identified supports and
interventions. The Contractor shall work collaboratively with child welfare and juvenile justice
providers and systems to develop effective trainings, interventions and supports for child welfare
and juvenile justice providers and systems to respond effectively to needs of children with

Page 53 of 257



[owa Department of Human Services
MCO Contract-MED-16-018
Special Terms Appendix 1 - Scope of Work

behavioral health issues. Services may include telephonic consultations provided by a child
psychiatry team or with the Contractor, emergency stabilization response to crisis situations, on-
site mental health counseling, follow-up with a child’s family, identification and mobilization of
community resources, and referral to community mental health agencies.

3.2.8.19 Reserved
3.2.820 Parity

In furnishing behavioral health benefits, the Contractor shall comply with the Mental Health
Parity and Addiction Equity Act (MHPAEA). This includes, but is not limited to: (i) ensuring
medical management techniques applied to mental health or substance use disorder benefits are
comparable to and applied no more stringently than the medical management techniques that are
applied to medical and surgical benefits; (ii) ensuring compliance with MHPAEA for any
benefits offered by the Contractor to members beyond those specified in lowa’s Medicaid State
plan; (iii) making the criteria for medical necessity determinations for mental health or substance
use disorder benefits available to any current or potential member, or contracting provider upon
request; (iv) providing the reason for any denial of reimbursement or payment with respect to
mental health or substance use disorder benefits to members; and (v) providing out-of-network
coverage for mental health or substance use disorder benefits when made available for medical
and surgical benefits.

3.2.8.21 Mental Health, Substance Use Disorder, and Physical Health Integration

If an individual is not enrolled in an Integrated Health Home, the Contractor shall ensure the
coordination of physical health, substance use disorder, and mental health care among all providers
treating the member. The Contractor shall coordinate services for individuals with multiple
diagnoses of mental illness, substance use disorder, and physical illness. The Contractor shall have
policies and procedures to facilitate the reciprocal exchange of member approved health
information between physical health, substance use disorder, and mental health providers to ensure
the provision of integrated member care. The Contractor shall evaluate and monitor the
effectiveness of its policies and procedures regarding physical health, substance use disorder, and
mental health coordination and develop and implement mechanisms to improve coordination and
continuity of care based on monitoring outcomes. Additionally, integration shall occur when
members are also receiving LTSS.

329 Health Honies

The Contractor shall administer and fund the State’s Health Home services within the approved State
Plan Amendment while also encouraging additional participation, particularly in areas of the State where
participation has been low. In accordance with federal requirements, the Contractor shall ensure non-
duplication of payment for similar services that are offered through another method, such as 1915(c)
HCBS waivers or other forms of community-based case management.

3.29.1 Integrated Health Homes
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The Contractor shall meet all CMS requirements for [HH including, but not limited to the following
tasks related to the IHH project: (i) identify providers who meet the standards of participation as an
IHH; (ii) assess the IHH and physical health provider capacity to provide integrated care; (iii)
educate and support providers to deliver integrated care; (iv) provide oversight and technical
support for IHH providers to coordinate with primary care physical providers; (v) provide
infrastructure and tools to IHH providers and primary care physical providers for coordination; (vi)
provide tools for [HH providers to assess and customize care coordination based on the
physical/behavioral health risk level of the member; (vii) perform data analytics on personal,
medical and pharmacy data to identify patterns of care, as well as track, and close gaps in care; (viii)
provide outcomes tools and measurement protocols to assess IHH concept effectiveness; (ix)
provide clinical guidelines and other decision support tools; (x) provide a repository for member
data including claims, laboratory and continuing care document (CCD) data whenever possible; (xi)
support providers to share data including CCD or other data from electronic medical records; (xii)
develop and offer learning activities which will support providers of IHH services; (xiii) provider
reimbursement; and {xiv) attribute and enroll members to an IHH as described in the State Plan and
approved by the Agency. The Contractor shall ensure that the IHHs are using all tools and analytics
to develop and implement strategies to effectively coordinate the care of each member across
systems. [n any Work Plan required under Section 2.13, the Contractor shall identify a provider
reimbursement structure for I[HH for Agency review and approval. The Contractor shall implement
and adhere to the Agency approved plan.

IHHs that serve adult members who have a serious mental illness or members who are children
with an SED shall meet requirements 441 lowa Administrative Code Chapters 77, 78, and 90 and
shall provide assigned members all of their needed care coordination. The Contractor shall ensure
that IHHs follow the guidance described in the Centers for Medicare and Medicaid Services
State Medicaid Directors’ Letter # 10-024. Each [HH shall provide care coordination and case
management functions for members in the 1915(i) Habilitation program and the 1915(c)
Children’s Mental Health (CMH) Waiver as described below.

3.2.9.1.1Clinical and Care Coordination Support

The Contractor shall provide clinical and care coordination support to IHH providers, including:
(i) confirmation of screening and identification of members eligible for IHH services; (ii)
providing oversight and support of [HH providers to develop care plans and identify care
coordination interventions for IHH enrollees; (iii) provide or contract for care coordination,
including face-to-face meetings, as necessary to ensure implementation of care plan and
appropriate receipt of services; (iv) gather and share member-ievel information regarding health
care utilization, gaps in care, and medications; (v) monitor and intervene for [IHH members who
are high need with complex treatment plans; and (vi) facilitate shared treatment planning meetings
for members with complex situations. The Contractor shall ensure that IHH care coordinators
serving 1915(i) Habilitation and 1915(c) CMH Waiver members adhere to assessment, service
planning, documentation, and monitoring requirements described in Section 3.2.11.2.

3.2.9.1.2Learning Activities
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The Contractor shall ensure that providers of IHH services provide the following: (i) quality-
driven, cost-effective, culturally appropriate, and person-and family-driven health home services;
(ii) high-quality health care services informed by evidence-based clinical practice guidelines; (iii)
preventive and health promotion services informed by evidence-based clinical practice
guidelines; (iv) preventive and health promotion services, including prevention of mental illness
and substance use disorders; (v) comprehensive care coordination and transitional care across
settings; (vi) chronic disease management, including self-management support to members and
their families; (vii) demonstrating a capacity to use health information technology to link
services, facilitate communication among team members and between the health home team and
individual and family caregivers, and provide feedback to practices, as feasible and appropriate;
and (viii} establishing a continuous quality improvement program, and collect and report on data
that permits an evaluation of increased coordination of care and chronic disease management on
individual-level clinical outcomes, experience of care outcomes, and quality of care outcomes at
the population level.

3.2.9.2  Chronic Condition Health Homes

The Contractor shall: (i) develop a network of health homes that meet the requirements established
in the State Plan; (ii) provide training, technical assistance, expertise and oversight to health
homes; (iii) identify eligible members for enrollment; (iv) perform data analysis at the member
level and program-wide to inform continuous quality improvement; (v) reimburse providers
according to a reimbursement methodology approved by the Agency; (vi} and develop an
incentive payment structure, for the Agency review and approval, that rewards health homes for
performance based on quality and outcomes; and (vii) attribute and enroll members to a Chronic
Condition Health Home as described in the State Plan and approved by the Agency.

3.2.10 Reserved

3.2.11 1915(i) Habilitation Program Services and 1915(c) Children's Mental Health (CMH)

Services

The Contractor shall deliver the State’s 1915(i) State Plan HCBS Habilitation Program services and
1915(c) CMH Waiver services to all enrolled members meeting the eligibility criteria and authorized to
be served by these programs. The Contractor shall provide: (i) assessment of needs-based eligibility; (ii)
service plan review and authorization; (iii) claims payment; (iv) provider recruitment; (v) provider
agreement execution; (vi) rate setting; and (vii) providing training and technical assistance to providers.

3.2.11.1 Initial Determination for Non-Members

The Agency has designated the tools that will be used to determine the level of care, functional
assessments, and assessed supports needed for individual wishing to access either community
supports or facility care, as described. The intention of the multi-purpose evaluation is to provide
uniformity and streamline the documents completed to determine the appropriate level of care or
functional eligibility and outline the assessed needs of the individual. The tool is also used to
evaluate whether or not the needs are being met and the provider’s ability to perform the tasks as
assigned. The tools currently designated by the department, notwithstanding future decisions or
input from stakeholders, are as follows:
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Program Children’s Habilitation
Mental
Health

Assessment InterRAI- InterRAI-
HC HC

The Contractor shall not revise or add to the tools without express approval from the Agency and
may require consensus among all Contractors and stakeholder engagement.

The Contractor shall not be responsible for determining the initial level of care assessments,
functional assessments, and needs-based assessments for 1915(i) Habilitation Program and
1915(c) Children’s Mental Health Waiver enrollment for individuals who are not enrolled with
the Contractor and are applying for initial Medicaid eligibility. This responsibility is maintained
by the Agency or its designee. The Contractor shall refer all inquiries regarding Medicaid
enrollment and initial level of care or functional eligibility determinations to the Agency or its
designee in the form and format developed by the Agency.

3.2.11.2 Level of Care and Needs Based Eligibility Assessments and Annual Support
Assessments

3.2.11.2.1 Identification

In any Work Plan required by Section 2.13, the Contractor shall develop policies and procedures
for ongoing identification of members who may be eligible for 1913(i) Habilitation Program and
1915(c) Children's Mental Health Waiver, which will include, at minimum the following
processes: (1) processing referrals from a member’s provider(s); (ii) processing member self-
referrals; (iii) incorporation of hospital admission notifications; and (iv) ongoing review of claims
data. The Contractor shall conduct an assessment, as described using a tool and process prior
approved by the Agency, for members who have been identified through any of these processes
as potentially meeting an institutional level of care and in need of institutional placement or CMH
waiver or Habilitation enrollment. The Contractor shall refer individuals who are identified as
potentially eligible for LTSS to the Agency or its designee for level of care determination, if
applicable.

3.2.11.2.2 Initial Assessment and Annual Support Assessment

The Contractor shall ensure that level of care and needs-based assessments for members
potentially eligible for 1915(i) Habilitation Program and 1915(c) Children’s Mental Health
Waiver enrollment include an assessment of the individual’s ability to have his or her needs met
safely and effectively in the community and at a cost that does not exceed the average aggregate
limits established in each 1915(i) Habilitation Program and 1915(c) Children’s Mental Health
Waiver. If a member does not appear to meet enrollment criteria such as meeting the target
population group, the Contractor shall comply with the requirements. The Contractor shall obtain
Agency approval of timeframes in which the level of care or functional eligibility assessment
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occur a. The Agency will establish timelines which will promptly assess the member’s needs and
ensure member safety.

The Contractor shall conduct level of care and needs-based eligibility reassessments, using the
Agency designated tools by population at least annually and when the Contractor becomes aware
that the member’s functional or medical status has changed in a way that may afTect the
member’s level of care eligibility. The Contractor shall track level of care and needs-based
eligibility expiration dates to ensure this requirement is met. This requirement applies to all
members on a 1915(i) Habilitation Program and 1915(c) Children’s Mental Health Waiver. The
Contractor shall obtain Agency approval of timeframes in which reassessments shall occur for
individuals identified as having a medical or functional status change. The Agency will
establish timelines, which the Contractor shall adhere to, for the Contractor to promptly assess
the membet’s needs and ensure member safety.

Once the assessment is completed, the Contractor shall submit the level of care or functional
eligibility assessment to the Agency in the manner prescribed by the Agency. The Agency will
retain all authority for determining Medicaid categorical, financial, level of care or needs-based
eligibility and enrolling members into a Medicaid eligibility category. The Agency will notify
the Contractor when a member has been enrolled in a 1915(i) Habilitation Program and 1915(c)
Children’s Mental Health Waiver eligibility category and any applicable patient liability amounts
and/or waiver budget caps.

The Contractor shall administer all needs assessments in a conflict free manner consistent with
Balancing Incentive Program (BIP) requirements.

In any Work Plan required by Section 2,13, the Contractor shall develop policies and procedures

(a) identifying a timeline in which all needs assessments shall be completed: (i) upon
initial enrollment with the Contractor; and (ii) when the Contractor becomes aware of a
change in the member’s circumstances which necessitates a new assessment;

(b)providing that reassessments shall be conducted, at least every twelve {12) months;
and

(c)identifying a mechanism for completing needs assessments in an appropriate and
timely manner.

3.2.11.23 Documentation Requirements

The Contractor shall submit Documentation to the Agency, in the timeframes described in
3.2.11.2.2 and 4.2.2.2 and in the format determined by the Agency, for all reassessments that
indicate change in the member’s level of care or needs-based eligibility. The Agency or its
designee shall have final review and approval authority for any reassessments that indicate a
change in the level of care. The Contractor shall comply with the findings of the Agency or its
designee in these cases. If the level of care or needs-based eligibility reassessment indicates no
change in level of care, the member is approved to continue at the already established level of
care and the Contractor shall maintain all Documentation of the assessment and make it
available to the Agency upon request. The Contractor shall maintain the ability to track and
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report on level of care or needs-based eligibility reassessment data, including but not limited to,
the date the reassessment was completed.

3.2.11.24 Appearance of Ineligibility

As described, if the member does not appear to meet criteria for 1915(i) Habilitation Program
and 1915(c) Children's Mental Health Waiver, the Contractor may advise the member verbally
that he or she does not appear to meet the criteria for enrollment but shall also advise that he or
she has the right to continue the process. A decision 1o discontinue the assessment process must
be made by the member or the member’s representative. The Contractor shall not encourage the
member or the member’s representative to discontinue the process. If the member decides to
continue the assessment process, the Contractor shall complete the assessment process,
including submission of the level of care or functional eligibility assessment to the Agency. If
the member decides to discontinue the assessment process, the Contractor shall document the
member’s decision to terminate the assessment process, including the member or the member’s
representative’s signature and date. Within a timeframe designated by the department, the
Contractor shall provide the Documentation of members who decide to terminate the assessment
process.

3.2.11.2.5 Waiting List

In the event there is a waiting list for the 1915(c) CMH Waiver, at the time of initial assessment,
the Contractor shall advise the member there is a waiting list and that they may choose to

receive other support services if 1915(c) CMH Waiver enrollment is not immediately available.
The Contractor shall ensure that members are receiving additional non-waiver supports and
services while on the waiting list. The Agency will work with the Contractor to ensure members
are provided slots, when available, based on date of application. When a member is in a facility
and qualifies for a reserved capacity slot, the Agency will work with the Contractor for slot
release. Additional information about LTSS coordination and HCBS Waiver slot management is
found at 4.2.3.1.

3.2.11.2.6 Service Plan Development

The Contractor shall ensure service plan development for each 1915(i) Habilitation Program and
1915(c) Children’s Mentat Health Waiver enrollee. The Contractor shall ensure that all
components of the service plan process shall meet contractual requirements as well as State and
Federal regulations and policies. The Contractor shall obtain Agency approval of its plan to
ensure all components of the service plan process meet contractual requirements as well as State
and Federal regulations and policies. The Contractor shall implement and adhere to the Agency
approved plan. Any changes to this plan shall receive Agency approval prior to implementation.
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3.2.11.2.7 Frequency

The Contractor shall ensure that the service plan is completed and approved prior to the provision
of 1915(i) Habilitation Program and 1915(c) Children’s Mental Health Waiver services. The
Contractor shall ensure that the service plan is reviewed and revised: (i) at least every twelve (12)
months; or (ii) when there is significant change in the member’s circumstance or needs; or (jii) at
the request of the member.

3.2.11.2.8 Person-Centered Planning Process

The Contractor shall ensure that the service plan is established through a person-centered service
planning process that is led by the member where possible. The member’s representative shall
have a participatory role, as needed and as defined by the member. The Contractor shall establish
a team for the member that shall include the Integrated Health Home care coordination staff and
others as appropriate and desired by the member. The team shall work to assess the member’s
need for services based on member’s needs and desires as well as the availability and

appropriateness of services. The Contractor shall work with the team to identify an emergency
backup support and crisis response system to address problems or issues arising when support
services are interrupted or delayed or when the member’s needs change. The Contractor shall
ensure the person-centered planning process:

3.2.11.2.8.1

3.2.11.2.8.2

3.2.11.2.83

3.2.11.2.84

3.2.11.2.85

3.2.11.2.86

3.2.11.2.8.7
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Includes people chosen by the individual;

Includes the use of an team of professionals and non-professionals with adequate
knowledge, training and expertise surrounding community fiving and person-centered
service delivery and includes, at minimum, the member and if appropriate the
member’s legal representative, family, service providers and others directly involved
in the member’s care including input from the member’s PCP (if applicable),
specialists and behavioral health providers;

Allows the member to choose which team member shall serve as the lead and the
member’s main point of contact. 1f the member elects not to exercise this choice, the
team will make the decision who will serve as the lead,

Promotes self-determination principles and actively engages the member;

Provides necessary information and support to ensure that the individual directs the
process to the maximum extent possible, and is enabled to make informed choices
and decisions;

Is timely and occurs at times and locations of convenience to the member;

Reflects cultural considerations of the individual and is conducted by providing
information in plain language and in a manner that is accessible to individuals with
disabilities and persons who are limited English proficient, consistent with 42 C.F.R.
§ 435.905(b);
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3.2.11.2.88 Includes strategies for solving conflict or disagreement within the process, including
clear conflict-of-interest guidelines for all planning participants;

3.2.11.2.89  Offers informed choices to the member regarding the services and supports they
receive and from whom. The Contractor shall provide members with information
about potential providers of waiver services and assist members in selecting or
changing providers, as requested by the member;

3.2.11.2.8.10 Includes a method for the member to request updates to the plan as needed;

3.2.11.2.8.11  Records the alternative home and community-based settings that were considered by
the member; and

3.2.11.2.8.12 Records discussion and options provided for meaningful day activities, employment,
and education opportunities. Members shall be offered choices that improve quality
of life and integration into the community.

3.2.11.29 Emergency Plan Requirements

The Contractor shall ensure the service plan has an emergency plan documented that identifies
the supports available to the member in situations for which no approved service plan exists
and that, if not addressed, may result in injury or harm to the member or other persons or in
significant amounts of property damage. Emergency plans shall include, at minimum: (i) the
member’s risk assessment and the health and safety issues identified by the member’s team;
(ii) the emergency backup support and crisis response system identified by the team; and (iii})
emergency, backup staff designated by providers for applicable services.

3.2.11.2.10 Home Based Habilitation

In addition to the service plan content requirements outlined in Section 3.2.11.2, the service
plan for members in a home based habilitation service setting shall include: (i) the member’s
living environment at the time of 1915(i) enrollment; (ii) the number of hours per day of on-
site staff supervision needed by the member; (iii) the number of other waiver consumers
who will live with the member in the living unit; and (iv) an identification and justification
of any restriction of the member’s rights, including but not limited to maintenance of
personal funds or self-administration of medications.

32112001 Refusal to Sign
In any Work Plan required by Section 2.13, the Contractor shall develop and implement policies
and procedures describing measure to be taken by the Contractor to address instances when a
member refuses to sign a service plan, including an escalation process that includes a review of the
reasons for the member’s refusal as well as actions take to resolve any disagreements with the
service plan.
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3.2.11.2.12 Compliance with Home and Community-Based Setting

In accordance with 42 C.F.R. § 441.301(b)(1), the Contractor shall ensure waiver services
are not furnished to individuals who are inpatient in a hospital, nursing facility, institution for
mental diseases, or ICF/ID. Further, the Contractor shall ensure non-institutional LTSS are
provided in settings that comport with the CMS home and community-based setting
requirements as defined in regulations at 42 C.F.R. § 441.301{c)(4)and 42 C.F.R. §
441,710(a).

3.2.11.2.13 Disenroliment

There are certain conditions that shall be met for an individual to be eligible for a 1915(i)
Habilitation Program and 1915(c) Children’s Mental Health Waiver. The Contractor shall
track the information described in this section and notify the Agency, in the manner
prescribed by the Agency, when any of these scenarios occur. The Agency will have sole
authority for determining if the member will continue to be eligible under the 1915(i)
Habilitation Program and 1915(c) Children’s Mental Health Waiver, and the Contractor
shall comply with the Agency’s determination.

3.2.11.2.14 Minimum Service Requirements

To be eligible under the 1915(c) Children’s Mental Health Waiver, a member must receive,
at a minimum, one (1) billable unit of service under the waiver per calendar quarter.
Members shall need waiver services on a regular basis to be eligible. The Contractor shall
monitor receipt and utilization of the 1915(c) Children’s Mental Health Waiver services
and notify the Agency, in the manner prescribed by the Agency, if a member has not
received at least one (1} billable unit of service under the waiver in a calendar quarter.

3.2.11.2.15 Frequency of Care Coordination Contact

At a minimum, the care coordinator shall contact 1915(i) Habilitation Program and 1915(c)
Children’s Mental Health Waiver members at least monthly either in person or by telephone
with an interval of at least fourteen (14) calendar days between contacts. Members shall be
visited in their residence or location of service face-to-face by their care coordinator as
frequently as necessary but at least quarterly with an interval of at least sixty (60) days
between visits for quarterly requirements.

3.2.11.2.16 Monitoring Receipt of Services

In any Work Plan required by Section 2.13, the Contractor shall develop and implement
policies and procedures for identifying, responding to, and resolving service gaps. In any
Work Plan required by Section 2.13, the Contractor shall develop policies and processes for
identifying changes to a member’s risk and for addressing any changes, including, but not
limited to an update to the member’s risk agreement.
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After the initiation of services identified in the member’s service plan, the Contractor shall
implement strategies to monitor the provision of services, to confirm services have been
initiated and are being provided on an ongoing basis as authorized in the service plan. At
minimum, the care coordinator shall contact 1915(i) Habilitation Program and 1915(c)
Children’s Mental Health Waiver members within five (5) Business Days of scheduled
initiation of services to confirm that services are being provided and that member’s needs
are being met. This initial contact may be conducted via phone. The Contractor shall obtain
Agency approval of monitoring strategies to meet this requirement. The Contractor shall
implement and adhere to the Agency approved plan. Any changes made to the plan shall
require the Agency’s approval. The Contractor shall identify and address service gaps and
ensure that back-up plans are being implemented and are functioning effectively.

3.2.12 Family Planning Services

In accordance with 42 C.F.R. § 431.51(b)(2), members shall not be restricted in freedom of choice of
Agency providers of family planning services. Therefore, members shall be permitted to self-refer to
any Agency Medicaid provider for the provision of family planning services, including those not in the
Contractor’s network.

3.2.13 Towa Health and Wellness Plan Benefits

The Contractor shall ensure that individuals eligible for the lowa Health and Wellness Plan receive lowa
Wellness Plan benefits, which is the Secretary Approved Alternative Benefit Plan (ABP) coverage option
under Section 1937 of the Social Security Act. lowa Wellness Plan coverage is described in the State

Plan and summarized in Exhibit D. This includes members in the categories of Wellness Plan and
Marketplace Choice under the lowa Health and Wellness Plan. The Contractor shall ensure the delivery of
services to lowa Health and Wellness Plan enrollees in accordance with the ABP, with the exception of
Medically Exempt enrollees.

3.2.13.1 Medically Exempt

Individuals who are identified as Medically Exempt shall have a choice between the lowa
Wellness Plan and regular Medicaid State Plan benefits, as described in 441 lowa Administrative
Code Chapter 78, which offers more comprehensive coverage. Medically exempt is the term
used by lowa to define the Federal definition of “medically frail.” Consistent with 42 C.F.R. §
440.315(f), an individual shall be considered Medically Exempt if he or she has one or more of
the following: (i) a disabling mental disorder, including adults with serious mental illness; (ii)
chronic substance use disorder; (iii) serious and complex medical condition; (iv) a physical,
intellectual or developmental disability that significantly impairs his or her ability to perform one
(1) or more activities of daily living; or (v) a disability determination based on Social Security
Administration criteria. Table 3.2.13.1 provides more detailed definitions of the categories of
exempt individuals. *“Activities of daily living” as used in Table 3.2.13.1 may include: (i) bathing
and showering; (ii) bowe! and bladder management; (iii) dressing; (iv) eating; (v) feeding; (vi)
functional mability; (vii) personal device care; (viii) personal hygiene and grooming; and (ix)
toilet hygiene.

Table 3.2.13.1: Medically Exempt Definition
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Category

Definition

Individuals with
Disabling Mental
Disorder

The member has a diagnosis of at least one of the following:

o  Psychotic disorder

Schizophrenia

Schizoaffective disorder

Major depression

Bipolar disorder

Delusional disorder

Obsessive-compulsive disorder

Or member is identified to have a chronic behavioral health
condition and the Global Assessment Functioning (GAF) score
is 50 or less

Individuals with Chronic
Substance Use Disorders

¢ The member has a diagnosis of substance use disorder, AND

e The member meets the Severe Substance Use Disorder level on
the DSM-V Severity Scale by meeting six or more diagnostic
criteria, OR

e The member’s current condition meets the Medically-Monitored
or Medically-Managed Intensive Inpatient criteria of the ASAM
criteria

(*DSM-V" means the 5w edition of the Diagnostic and Statically
Manual of Mental Disorders published by the American Psychiatric
Association. “ASAM criteria” means the 2013 edition of The ASAM
Criteria: Treatment Criteria for Addictive, Substance-Related, and
Co-Occurring Conditions published by the American Society of
Addition Medicine.)

Individuals with Serious
and Complex Medical
Conditions

e  The individual meets criteria for Hospice services, OR

e The individual has a serious and complex medical condition
AND

»  The condition significantly impairs the ability to perform one or
more activities of daily living.

(Examples of serious and complex medical conditions include but
are not limited to: acquired brain injury, epilepsy, cerebral palsy and
ventilator dependency.)

Individuals with a
Physical Disability

o  The individual has a physical disability AND
e The condition significantly impairs the ability to perform one or
more activities of daily living.

(Examples of physical disabilities include but are not limited to:
multiple sclerosis, quadriplegia, and paraplegia )

Individuals with an
Intellectual or
Developmental Disability

The individual has an intellectual or developmental disability as
defined in 441 lowa Administrative Code § 24.1. This definition
means a severe, chronic disability that:

s Is attributable to a mental or physical impairment or
combination of mental and physical impairments;

s Is manifested before the age of 22;

s Is likely to continue indefinitely;

e Results in substantial functional limitations in three or more of
the following areas of major life activity: self-care, receptive
and expressive language, learning, mobility, self-direction,
capacity for independent living, and economic self-sufficiency;
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Category Definition

» Reflects the person’s need for a combination and sequence of
special, interdisciplinary, or generic services, individualized
supports, or other forms of assistance that are of lifelong or
extended duration and are individually planned and coordinated;
and

s  The condition significantly impairs the ability to perform one or
more activities of daily living

(Developmental disabilities include but are not limited to: autism,
epilepsy, cerebral palsy, and mental retardation.)

Individuals with a Any individual with a current disability designation by the Social
Disability Determination | Security Administration

3.2.13.1.1 Identification of Medically Exempt Members

Medically Exempt individuals are identified through: (i) a Medically Exempt member survey
and (ii) Medically Exempt attestation and referral form. During the Medicaid application
process, an individual determined eligible for the lowa Health and Wellness Plan indicating they
have limitations in their activities of daily living or receive Social Security income, will receive
a Medically Exempt Member Survey. The Agency maintains responsibility for scoring the
member survey and determining if, based on the survey, the member is Medically Exempt. The
attestation and referral form is made available on the IME website and can be completed by
providers, employees of the Agency, designees from the mental health region or the lowa
Department of Corrections. The Agency retains responsibility for determining if based on the
attestation and referral form a member is Medically Exempt. The Agency will communicate the
findings from the member survey and attestation and referral form to the Contractor. The
Contractor may assist in identifying members that fit the medically exempt criteria but
determinations shall be subject to the Agency approval.

3.2.13.1.2 Benefits for Medically Exempt Members

The Agency will communicate the findings from the member survey and attestation and referral
form described in Section 3.2.13.1.1 to the Contractor and the Contractor shall provide State Plan
versus Alternative Benefit Plan benefits to Medically Exempt members. Individuals who qualify
as Medically Exempt will be defaulted by the State to enrollment in the Medicaid State Plan.
However, these individuals have the opportunity to opt-out of Medicaid State Plan coverage and
receive coverage on the lowa Wellness Plan. The Contractor shall enroll a Medically Exempt
member in the lowa Wellness Plan benefits in the event he or she opts-out of State Plan coverage.

3.2.14 Value Added Services

Additional services for coverage are referred to as “Value-added Services.” The Agency is particularly
interested in the promotion of evidence-based programs and direct services that improve the health and
well-being of Medicaid enrollees. Value-Added Services may be actual health care services, benefits, or
positive incentives that will promote healthy lifestyles and improved health outcomes among members.
Examples of Value-Added Services may include, but are not limited to, items such as: (i) incentives for
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obtaining preventive services; (ii) medical equipment or devices not already covered under the program to
assist in prevention, wellness, or management of health conditions; (iii) supports to enable workforce
participation; and (iv) cost effective supplemental services that can provide services in a less restrictive
setting.

3.2.14.1 Applicability

If Value Added Services were approved by the Agency during the contracting process, the
Contractor shall include those Value Added Services in any Work Plan required by Section 2.13.

3.2.14.2 Costs

Any Value-Added Services that a Contractor elects to provide shall be provided at no additional
cost to the Agency. The costs of Value-added Services are not reportable as allowable medical or
administrative expenses, and therefore are not factored into the rate setting process. In addition, the
Contractor shall not pass on the cost of the Value-Added Services to providers. The Contractor
shall specify the conditions and parameters regarding the delivery of the Value-Added Services in
the Contractor’s marketing materials and member communication materials,

3.2.14.3 Program Description

In any Work Plan required by Section 2.13, the Contractor shall clearly describe: (i) any
limitations, restrictions, or conditions specific to the Value-Added Services; (ii) the providers
responsible for providing the Value-Added Service; (iii) how the Contractor will identify the
Value-added Service in administrative (encounter) data; (iv) how and when the Contractor shall
notify providers and members about the availability of such Value-Added Services while still
meeting the federal marketing requirements; and (v) how a member may obtain or access the
Value-Added Services.

3.2.14.4 Approval & Implementation of Value-Added Services

In impiementing such services the Contractor shali: (i) track participation in the program; (ii)
establish standards and health status targets; and (ii) evaluate the effectiveness of the program.

3.2.15 Administration of Covered Benefits

3.2.15.1 Medical Necessity Determinations
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In accordance with Section 11 requirements relating to utilization management strategies, the
Contractor may establish procedures for the determination of medical necessity. The
determination of medical necessity shall be made on a case by case basis and in accordance with
the State and Federal laws and regulations. However, this requirement shall not limit the
Contractor’s ability to use medically appropriate cost effective alternative services. The
Contractor shall not employ, and shall not permit others acting on their behalf to employ,
utilization control guidelines or other quantitative coverage limits, whether explicit or de facto,
unless supported by an individualized determination of medical necessity based upon the needs of
each member and his/her medical history.

3.2.15.2 Second Opinions

The Contractor shall provide for a second opinion in any situation where there is a question
concerning a diagnosis or the options for surgery or other treatment of a health conditions when
requested by a member, parent and/or legally appointed representative. The second opinion shall
be provided by a contracted qualified health care professional or the Contractor shall arrange for
a member to obtain one from a non-contract provider. The second opinion shall be provided at
no cost to the member.

3.2.15.3 Cost Sharing and Patient Liability

The Contractor and all providers and subcontractors shall not require any cost sharing or patient
liability responsibilities for covered services except to the extent that cost sharing or patient
liability responsibilities are required for those services in accordance with law and as described in
Section 5. The Contractor shall not hold members liable for debt due to insolvency of the
Contractor or non-payment by the State to the Contractor. Further, the Contractor and all
providers and subcontractors shall not charge members for missed appointments.

3.2.16 Physician Administered Drugs
The Contractor shall provide coverage and reimbursement for physician administered drugs (which

means drugs that are not self-administered or those not administered in the home) to the same extent
as the Medicaid FFS. Such drugs would typically be injected or infused. The billing information shall
comply with Medicaid FFS billing requirements including, but not limited to, inclusion of the NDC
for rebate and 340B purposes. The 340B billing guidelines and other guidelines can be found in
Informational Letters posted on the Agency’s website.

3.3 Continuity of Care

The Contractor shall implement mechanisms to ensure the continuity of care of members transitioning in
and out of the Contractor’s enrollment. Possible transitions include, but are not limited to: (i) initial
program implementation; (ii) initial enrollment with the Contractor; (iii) transitions between program
Contractors during the first ninety (90) days of a member’s enrollment; and (iii) at any time for cause as
described in the Section 7.4.1.
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3.3.1 Prior Authorizations

During year one (1) of the Contract, with the exception of LTSS, residential services and certain services
rendered to dual diagnosis populations, which are addressed in Sections 3.3.4 —3.3.5 and Section 3.3.7,
the Contractor shall honor existing authorizations for covered benefits for a minimum of ninety (90)
calendar days, without regard to whether such services are being provided by contract or non-contract
providers, when a member transitions to the Contractor from another source of coverage. The
Contractor shall honor existing exceptions to policy granted by the Director for the scope and duration
designated. Beginning one (1) year from the Contract effective date, the Contractor shall honor existing
authorizations for a minimum of thirty (30) calendar days when a member transitions to the Contractor
from another source of coverage, without regard to whether services are being provided by contract or
non-contract providers. The Contractor shall obtain Agency approval for policies and procedures to
identify existing prior authorizations at the time of enrollment, The Contractor shall implement and
adhere to the Agency approved policies and procedures. Additionally, when a member transitions to
another program Contractor, the Contractor shall provide the receiving entity with information on any
current service authorizations, utilization data and other applicable clinical information such as disease
management or care coordination notes.

3.3.2  Transition Period-Out of Network Care

During the first ninety (90) days of the Contract, with the exception of LTSS, residential services and
certain services rendered to dual diagnosis populations, which are addressed in Sections 3.3.4 — 3.3.5
and Section 3.3.7, the Contractor shall allow a member who is receiving covered benefits from a non-
network provider at the time of Contractor enrollment to continue accessing that provider, even if the
network has been closed due to the Contractor meeting the network access requirements. The
Contractor is permitted to establish single case agreements or otherwise authorize non-network care past
the initial ninety (90) days of the Contract to provide continuity of care for members receiving out-of-
network services. The Contractor shall make commercially reasonable attempts to contract with
providers from whom an enrolled member is receiving ongoing care.

3.3.3  Transitions during Inpatient Stays

The Contractor shall provide care coordination after the member has disenrolled from the Contractor
whenever the member disenrollment occurs during an inpatient stay. Acute inpatient hospital services
for members who are hospitalized at the time of disenrollment from the Contractor shall be paid by the
Contractor until the member is discharged from acute care or for sixty (60) days after disenrollment,
whichever is less, unless the member is no longer eligible for Medicaid. Services other than inpatient
hospital services (e.g., physician services) shall be paid by the new program contractor as of the

effective date of disenrollment. When member disenrollment to another program Contractor occurs
during an inpatient stay, the Contractor shall notify the new program Contractor of the inpatient status of
the member. The Contractor shall also notify the inpatient hospital of the change in program Contractor
enroliment, but advise the hospital that the program Contractor maintains financial responsibility.

3.34 Long Term Services and Supports (L TSS)
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The Contractor shall not be reduce, modify or terminate LTSS services in the absence of an up-to-date
assessment of needs that supports the reduction, modification or termination. The Contractor shall
ensure members receiving LTSS will be permitted to see all current providers on their approved service
plan, when they initially enroll with the Contractor, even on a non-network basis, until an updated service
plan is completed, either agreed upon by the member or resolved through the appeals or fair hearing
process, and implemented. The Contractor shall honor existing exceptions to policy granted by the
Director for the scope and duration designated. The Contractor shall extend the authorization of LTSS
from a non-contracted provider as necessary to ensure continuity of care pending the provider’s
contracting with the Contractor, or the member’s transition to a contract provider. The Contractor shall
facilitate a seamless transition to new services and/or providers, as applicable, in the plan of care
developed by the Contractor without any disruption in services.

3.35 Residential Services

3.3.5.1 Year One Operations

During the first year of the Contract, the Contractor shall permit members using a residential
provider at the time of enrollment with the Contractor to access the residential provider being
utilized at the time of enrollment for up to one (1) year, even on a non-network basis. For
purposes of this requirement a residential provider is defined as a: (i) nursing facility; (ii} ICF/ID;
and (iii) support for the member to live in a residential setting either controlled by the member or
the provider funded through 1915(i) Habilitation waiver provider or a 1915(c) HCBS waiver.

3.3.5.2 Ongoing Operations

Effective one (1) year after the Contract effective date, the Contractor shall not transition
members using residential providers, as defined in Section 3.3.5.1, to another residential provider
unless the following conditions are met: (i) the member or his/her representative specifically
requests to transition; (ii) the member or his/her representative provides written consent to
transition based on quality or other concerns raised by the Contractor, which shali not include the
residential provider’s rate of reimbursement; or (iii) the residential provider has chosen not to
contract with the Contractor.

If the residential provider is a non-contract provider, the Contractor may: (i) authorize
continuation of the services pending contracting with the provider; (ii) authorize continuation of
the services, for at least thirty (30) days pending facilitation of the member's transition to a
contracted provider, subject to the member’s agreement with such transition; or (iii} continue to
reimburse services from the non-contract provider. If a member is transitioned to a contract
provider, the Contractor shall extend the authorization of services with the non-contracted
provider beyond the minimum thirty (30} day requirement as necessary to ensure continuity of
care and the member’s seamless transition to a new provider. The Contractor shall permit a
member with a dual diagnosis of a behavioral health condition and developmental disorder to
remain with their residential provider for at least one year or with their inpatient psychiatric
provider, regardless of network status, as long as the services continue to be medically necessary.
If, for whatever reason, a member can no longer be served by his/her residential provider the
Contractor shall find and make available to the member an alternative residential provider that
can meet the member's needs so there is no break in services.
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33.6 Pregnancy Continuity of Care

In any Work Plan required by Section 2.13, the Contractor shall develop and implement, a continuity of
care policy to address members who are pregnant at the time of enrollment with the Contractor and are
receiving services from an out-of-network provider.

3.3.7 Dual Diagnosis Continuity of Care

Even if the provider is not in-network with the Contractor, the Contractor shall permit members with a
dual diagnosis of a behavioral health condition and developmental disorder to remain with their providers
of all outpatient behavioral health services for a minimum of three (3) months as long as the services
continue to be medically necessary. The Contractor may shorten this transition time frame only when the
provider of services is no longer available to serve the member or when a change in providers is requested
in writing by the member or the member’s representative.

3.4 Coordination with Medicare

The Contractor shall provide medically necessary covered services to members who are also eligible for
Medicare if the service is not covered by Medicare. The Contractor shall ensure that services covered and
provided under the Contract are delivered without charge to members who are dually eligible for
Medicare and Medicaid. The Contractor shall coordinate with Medicare payers, Medicare Advantage
Plans, and Medicare providers as appropriate to coordinate the care and benefits of members who are also
eligible for Medicare. In any Work Plan required by Section 2.13, the Contractor shall develop a plan to
coordinate care for duals.

4 Long Term Services and Support

4.1 General

The Contractor shall ensure that services are provided in a manner that facilitates maximum community
placement and participation for members that require LTSS. The Agency is dedicated to serving
individuals in the communities of their choice within the resources available and to implementing the
United States Supreme Court’s mandate in Olmstead v. L.C. Funding decisions by the Contractor shall
consider individual member choice and community-based alternatives within available resources to
promote the Agency’s goal of maximum community integration. The Contractor shall support and
enhance member-centered care. When members reside in nursing facilities or ICF/1Ds, those facilities
are primarily responsible for the care and treatment of those individuals, and for addressing health and
safety needs. Members residing in these facilities receive additional care coordination and quality
oversight from the Contractor. When members with health and long-term care needs live in their own
homes or other community-based residential settings, the Contractor shall develop a care plan to address
their care and treatment needs, providing assurances for health and safety, and proactively address risks
inherent in members’ desire to live as independently as possible. For members who require
individualized, enhanced staffing patterns to support them in a less-restrictive setting, the Contractor
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shall not reduce the enhanced staffing arbitrarily or without a supporting reduction in clinical need as
documented by provider records.

4.2 Level of Care and Support Assessments

42.1 Initial Determination for Non-Members

The Agency has designated the tools that will be used to determine the level of care and assessed
supports needed for individual wishing to access either community supports or facility care, as
described. The intention of the muiti-purpose evaluation is to provide uniformity and streamline
the documents completed to determine the appropriate level of care and outline the assessed
needs of the individual. The tool is also used to evaluate whether or not the needs are being met
and the provider’s ability to perform the tasks as assigned. The tools currently designated by the
department, notwithstanding future decisions or input from stakeholders, are as follows:

Program AIDS/HIV | Brain Elderly Health Intellectual | Physical
Injury and Disability Disability
Disability
Assessment | InterRAI- | InterRAI- | InterRAI- | InterRAI- | Supports InterRAI-
HC HC HC HC Intensity HC
Scale
(SIS)

The Contractor shall not revise or add to the tools without express approval from the Agency and
may require consensus among all Contractors and stakeholder engagement.

The Contractor shall not be responsible for determining the initial level of care assessments for
nursing facility or ICF/ID or 1915(c) HCBS waiver enrollment for individuals who are not
enrolled with the Contractor and are applying for initial Medicaid eligibility. This responsibility
is maintained by the Agency or its designee. The Contractor shall refer all inquiries regarding
Medicaid enrollment and initial level of care determinations to the Agency or its designee in the
form and format developed by the Agency.

422 Level of Care Assessments and Annual Support Assessments

4.2.2.1 Identification

In any Work Plan required by Section 2.13, the Contractor shall develop and implement policies
and procedures for ongoing identification of members who may be eligible for LTSS, which
includes, at minimum the following processes: (i) processing referrals from a member’s
provider(s); (ii) processing member self-referrals; (iii) incorporation of hospital admission
notifications; and (iv) ongoing review of claims data. The Contractor shall conduct an
assessment, as described, using a tool and process prior approved by the Agency, for members
who have been identified through any of these processes as potentially meeting an institutional
level of care and in need of institutional placement or 1915(c) HCBS waiver enrollment. The
Contractor shall refer individuals who are identified as potentially eligible for LTSS to the
Apgency or its designee for level of care determination, if applicable.
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4222 Initial Assessment and Annual Support Assessment

The Contractor shall ensure level of care and assessment for members potentiaily eligible for
1915(c) HCBS waiver enrollment shall include an assessment of the individual’s ability to have
his or her needs met safely and effectively in the community and at a cost that does not exceed
limits established in each 1915(c) HCBS waiver. If a member does not appear to meet enrollment
criteria such as meeting the target population group, the Contractor shall comply with the
requirements related to the appearance of ineligibility. The Contractor shall obtain Agency
approval for timeframes in which the level of care assessment shall occur. The Agency will
establish timelines which will promptly assess the member’s needs and ensure member safety.

The Contractor shall conduct level of care reassessments, using the Agency designated tools by
population at least annually and when the Contractor becomes aware that the member’s
functional or medical status has changed in a way that may affect level of care eligibility. The
Contractor shall track level of care expiration dates to ensure this requirement is met. This
requirement applies to all members residing in a nursing facility or ICF/ID or eligible under a
1915(c) HCBS waiver. The Contractor shall obtain Agency approval for timeframes in which
reassessments shall occur for individuals identified as having a change in medical or functional
status. The Agency will establish timelines, which the Contractor shall adhere to, for the
Contractor to promptly assess the member’s needs and ensure member safety.

Once the assessment is completed, the Contractor shall submit the level of care/support needs
assessment to the Agency in the manner prescribed by the Agency. The Agency will retain all
authority for determining Medicaid categorical, financial and level of care eligibility and
enrolling members into a Medicaid eligibility category. The Agency will notify the Contractor
when a member has been enrolled in nursing facility or ICF/ID or 1915(c) HCBS waiver
eligibility category and any applicable patient liability amounts and/or waiver budget caps.

In any Work Plan required by Section 2.13, the Contractor shall develop and implement the
mechanism in which the needs assessments shall be administered in a conflict free manner
consistent with BIP requirements. The Contractor shall include in that mechanism a timeline in
which all needs assessments shall be completed: (i) upon initial enrollment with the Contractor;
and (ii) when the Contractor becomes aware of a change in the member’s circumstances which
necessitates a new assessment. The Contractor shail conduct reassessments at least every twelve
(12) months.

4223 Documentation Requirements

The Contractor shall submit Documentation to the Agency, in the timeframes described in
3.2.11.2.2 and 4.2.2.2 and in the format determined by the Agency, for all reassessments that
indicate change in the member's level of care. The Agency or its designee shall have final review
and approval authority for any reassessments that indicate a change in the levei of care. The
Contractor shall comply with the findings of the Agency or its designee in these cases. If the
level of care reassessment indicates no change in level of care, the member is approved to
continue at the already established level of care, and the Contractor shall maintain all
Documentation of the assessment and make it available to the Agency upon request. The
Contractor shall maintain the ability to track and report on level of care reassessment data,
including but not limited to, the date the reassessment was completed.
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4.2.2.4 Preadmission Screening and Resident Review

Prior to admissien to a nursing facility and any time there is a significant change in status,
members shall receive a pre-admission screening and resident review (PASRR) by the State or its
designee. The Contractor shall work with Agency or its designee responsible for implementing
the PASRR process and for oversight to ensure that PASRR screenings are conducted prior to
admission or when there is a significant change in the member’s status In any Work Plan required
by Section 2.13, the Contractor shall describe how it intends to work with Agency or its designee
responsible for implementing the PASRR process and for oversight that PASRR screenings are
conducted prior to admission or when there is a significant change in the member’s status. The
Contractor shall be responsible for ensuring that members receive specialized services identified
by the process. The Agency remains responsible for specialized services identified through
PASRR for non-members. The Contractor shall pull all members identified as requiring
specialized services into their utilization review sample and report the results to the Agency.

423 Appearance of Ineligibility

As described in Section 4.2.2, if the member does not appear to meet criteria for LTSS, the Contractor
may advise the member verbally that he or she does not appear to meet the criteria for enroliment but
shall also advise that he or she has the right to continue the process. A decision to discontinue the
assessment process must be made by the member or the member’s representative. The Contractor shall
not encourage the member or the member’s representative to discontinue the process. If the member
decides to continue the assessment process, the Contractor shall complete the assessment process,
including submission of the level of care assessment to the Agency. If the member decides to
discontinue the assessment process, the Contractor shall document the member’s decision to terminate
the assessment process, including the member or the member’s representative’s signature and date.
Within a timeframe designated by the department, the Contractor shall provide the Documentation of
members who decide to terminate the assessment process.

4.2.3.1 Waiting List

In the event there is a waiting list for a 1915(c) HCBS waiver, at the time of initial assessment,
the Contractor shall advise the member there is a waiting list and that they may choose to receive
facility-based services if 19135(c) HCBS waiver enrollment is not immediately availabie, The
Contractor shall ensure that members are receiving additional non-waiver supports and services
while on the waiting list. The Agency will work with the Contractor to ensure members are
provided slots, when available, based on date of application. When a member is in a facility and
qualifies for a reserved capacity slot, the Agency will work with the Contractor for slot release.

4.2.3.1.1 The Contractor shall work with the Agency to ensure that the number of members
assigned to LTSS is managed in such a way that ensures maximum access, especially for
HCBS community integrated services, while controlling overall LTSS costs. Achieving
these goals requires that the Agency and the Contractor jointly manage access to LTSS, To
that end, the Contractor shall provide the Agency with LTSS utilization information at
regularly specified intervals in a specified form. The Agency will convene regular joint
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LTSS access meetings with all Contractors. The purpose of the meetings will be to
collaboratively and effectively manage access to LTSS. Except as specified below, the
Contractor shall not add members to LTSS without the Agency authorization resulting from
joint LTSS access meetings.

4.2.3.1.2The above expectations notwithstanding, the Contractor shall authorize all admissions of
members that meet level of care requirements to nursing facilities and ICFs/ID that have a
contract in good standing with the Contractor. The Contractor may also authorize on its own,
without authority from the Agency, access to the elderly HCBS waiver for any member that
requests such services and meets the level of care requirements. The Contractor is also
authorized on its own, without authority from the Agency, access to any HCBS waiver to
serve an additional individual that requests such services and meets the level of care
requirements when the Contractor adequately demonstrates to the Agency that it has reduced
the corresponding number of nursing facility, ICF/ID, or PMIC beds.

4.3 Community-Based Case Management Requirements

The Contractor shall provide for the delivery of community-based case management. Community-based
case management is all of the activities described in this section and the equivalent of: (i) targeted case
management to members who are eighteen (18) years of age or over and have a primary diagnosis of
mental retardation or who have a developmental disability as defined in 441 lowa Administrative Code
Chapter 90 whether or not the member is receiving LTSS; and (ii) case management to members who
are receiving services under the 1915(c) HCBS waivers and any amendments thereto as a result of this
Contract except the 1915(c) HCBS waiver for children with a serious emotional disturbance. Adult
members with a severe mental illness or members that are children with a serious emotional
disturbance, as described in Section 3.2.8, shall receive care coordination via the Integrated Health
Home in lieu of community-based case management described in this section.

The Contractor shall assign to each member receiving home and community-based LTSS a community-
based case manager who is the member’s main point of contact with the Contractor and their service
delivery system. The Contractor shall establish mechanisms to ensure ease of access and a reasonable
level of responsiveness for each member to their community-based case manager during regular
business hours. Community-based case manager staff shall have knowledge of community alternatives
for the target populations and the full range of long-term care resources as well as specialized
knowledge of the conditions and functional limitations of the target populations served by the
Contractor, and of the individual members to whom they are assigned. The Contractor shall provide
community-based case management services to all members receiving LTSS in accordance with this
section. The Contractor shall also ensure that additional requirements are met including Section 4.3.12
applicable to members residing in a nursing facility or ICF/ID and Section 4.4 applicable to members
receiving 1915(c) HCBS waivers.

The Contractor shall ensure community-based case management shall be provided in a conflict free
manner that administratively separates the final approval of 1915(c) HCBS waiver plans of care and
approval of funding amount done by the Contractor. Community-based case management efforts made
by the Contractor or its designee shall avoid duplication of other coordination efforts provided within
the members’ system of care.
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4.3.1 Community-Based Case Manager Qualifications

In any Work Plan required by 2.13, the Contractor shall submit the required qualifications, experience
and training of community-based case managers. The assigned community-based case manager for
members who choose to self-direct services, as described in Section 4.4.8, shall have specific experience
with self-direction and additional training regarding self-direction. The Agency will not prescribe
specific community-based case manager to member ratios that shall be maintained. However, the Agency
reserves the right to require the Contractor to hire additional community-based case managers if it is
determined, at the sole discretion of the Agency, the Contractor has insufficient community-based case
management staff to properly and timely perform its obligations under the Contract. Community-based
case management shall meet all of the qualifications and requirements as specified in 441 lowa
Administrative Chapter 90.

4.3.2 External Communication and Coordination

The Contractor shall facilitate access to covered benefits and monitor the receipt of services to ensure
member’s needs are being adequately met. The Contractor shall maintain ongoing communications with
a member’s community and natural supports to monitor and support their ongoing participation in the
member’s care. The Contractor shall also coordinate with stakeholders, such as community
organizations, rendering non-Contractor covered services to the member that are important to the
member’s health, safety and well-being and/or impact a member’s ability to reside in the community.
The Contractor shall implement strategies to coordinate and share information with a member’s service
providers across the healthcare delivery system, to facilitate a comprehensive, holistic and person-
centered approach to care and address issues and concerns as they arise. The Contractor shall ensure that
there is no duplication of community-based case management for each member. The Contractor shall also
provide assistance to members in resolving concerns about service delivery or providers. The Contractor
shall provide to contract providers information regarding the role of the community-based case manager
and request that providers notify a community-based case manager, as expeditiously as warranted by the
member’s circumstances, of any significant changes in the member’s condition or care, hospitalizations,
or recommendations for additional services. The Contractor shall ensure adequate and timely
communication with other managed care contractors in the event that a member transitions from one
Contractor to another such that there is no interruption or delay in the member’s service delivery.

4.3.3 Internal Contractor Communications

The Contractor shall implement strategies to ensure there is internal communication among
departments to ensure community-based case managers are made aware of issues relevant to the
members on their assigned caseload.

434 Changes in Community-Based Case Managers
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The Contractor shall permit members to change to a different community-based case manager if the
member desires and there is an alternative community-based case manager available. Such availability
may take into consideration the Contractor’s need to efficiently deliver community-based case
management in accordance with the requirements of the Contract. In order to ensure quality and
continuity of care, the Contractor shall make efforts to minimize the number of changes in a member’s
community-based case manager. Examples of when a Contractor initiated change in community-based
case managers may be appropriate include, but are not limited, to when the community-based case
manager: (i) is no longer employed by the Contractor; (ii) has a conflict of interest and cannot serve the
member; (iii) is on temporary leave from employment; or (iv) has caseloads that must be adjusted due to
the size or intensity of the individual community-based case manager’s caseload.

In any Work Plan required by Section 2.13, the Contractor shall develop and implement policies and
procedures regarding notice to members of community-based case manager changes initiated by either the
Contractor or the member, including advance notice of planned community-based case manager changes
initiated by the Contractor. The Contractor shall ensure continuity of care when community-based case
manager changes are made, whether initiated by the member or the Contractor. The Contractor shall
demonstrate use of best practices by encouraging newly assigned community-based case managers to
attend a face-to-face transition visit with the member and the out-going community-based case when
possible,

In the initial Work Plan required by Section 2.13, the Contractor shall develop and implement policies
and procedures to provide seamless, effective transition from the member’s targeted case manager or case
manager assigned prior to implementation of the managed care contract and any change in community-
based case management that the Contractor shall pursue after implementation of the contract. The
Contractor shall allow the member to retain their current targeted case manager and case manager during
the first six months of transition. The Contractor shall fully implement the transition plan within one year
from the start date of the Contract. In any subsequent Work Plans required by Section 2.13, the
Contractor shall update its policies and procedures as needed and required.

4.3.5 Discharge Planning

In any Work Plan required by Section 2.13, the Contractor shall develop and implement policies and
procedures to ensure that community-based case managers are actively involved in discharge planning
when an LTSS recipient is hospitalized or served in any other higher level of care for less than 60 days.
The Contractor shall define circumstances which require that hospitalized members receive an in-person
visit to complete a needs reassessment and an update to the member’s plan of care.

4.3.6 In-Person Requirements

The Contractor shall ensure that each in-person visit by a community-based case manager to a member
includes observations and Documentation of the following: (i) member’s physical condition including
observations of the member’s skin, weight changes and any visible injuries; (ii) member’s physical
environment; (iii) member’s satisfaction with services and care; (iv) member’s upcoming appointments;
(v) member’s mood and emotional well-being; (vi} member’s falls and any resulting injuries; (vii)
staternent by the member regarding any concerns or questions; and (viii) statement from the member’s
representative or caregiver regarding any concerns or questions (when the representative/caregiver is
available).
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4.3.7 Response to Problems and Issues

The Contractor shall identify, document, and immediately respond to problems and issues including but
not limited to: (i) service gaps; and (ii) complaints or concerns regarding the quality of care rendered by
providers, workers, or community-based case management staff.

4.3.8 Community-Based Case Management Monitoring

The Contractor shall develop a comprehensive program for monitoring, on an ongoing basis, the
effectiveness of its community-based case management processes. The Contractor shall include a
description of that program, along with its policies and procedures, in any Work Plan required by Section
2.13. The Contractor shall: (i) immediately remediate all individual findings identified through its
monitoring process; (ii) track and trend such findings and remediation to identify systemic issues of
marginal performance and/or non-compliance; (iii) implement strategies to improve community-based
case management processes and resolve areas of non-compliance or member dissatisfaction; and (iv)
measure the success of such strategies in addressing identified issues. At a minimum, the Contractor shall
monitor the following:

4.3.8.1 Community-based case management tools and protocols are consistently and objectively
applied and outcomes are continuously measured to determine effectiveness and
appropriateness of processes;

4.3.8.2 Level of care assessments and reassessments occur on schedule;

4.3.8.3 Comprehensive needs assessments and reassessment, as applicable, occur on schedule and
in compliance with the Contract;

4.3.8.4 Care plans are developed and updated on schedule and in compliance with the Contract;

4.3.8.5 Care plans reflect needs identified in the comprehensive needs assessment and
reassessment process;

4.3.8.6  Care plans are appropriate and adequate to address the member’s needs;

4.3.8.7 Services are delivered as described in the care plan and authorized by the Contractor;
4.3.8.8 Services are appropriate to address the member’s needs;

4.3.8.9 Services are delivered in a timely manner;
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4.3.8.10 Service utilization is appropriate;

4.3.8.11 Service gaps are identified and addressed in a timely manner;

4.3.8.12 Minimum community-based case manager contacts are conducted;
4.3.8.13 Community-based case manager-to-member ratios are appropriate; and

4.3.8.14 Service limits are monitored and appropriate action is taken if a member is nearing or
exceeds a needs-based service limit or average aggregate cap.

4.3.9 Admissions

If a member is unable to be placed in the nursing facility, ICF/ID or community-based residential
alternative setting requested by the member, the Contractor shall meet with the member and/or his or her
designated/legal representative, as applicable, to discuss: (i) the reasons why placement is not possible;
(i) available options; and (iii) identification of an alternative facility or community-based residential
setting. When the Contractor is facilitating a member’s admission to a nursing facility, the Contractor
shall ensure that all PASRR requirements have been met prior to the member’s admission to a nursing
facility, including a PASRR level | screening and as applicable, a level [I PASRR evaluation. The
Contractor shall ensure that members have the option to receive HCBS in more than one (1) residential
setting appropriate to their needs and shall educate members on the available settings.

4.3.10 Transitions between Facilities

The Contractor shall not transition nursing facility, ICF/ID, 1915(i) Habilitation or 1915(c) community-
based residential alternative residents to another facility or residence unless: (i) the member or his/her
representative specifically requests to transition; (ii) the member or his/her representative provides written
consent to transition based on quality or other concerns raised by the Contractor, which shall not include
the residential provider’s rate of reimbursement; or (iii) the provider has chosen not to contract with the
Contractor.

The Contractor shall establish contractual terms with its providers, subject to approval by the Agency,
that protect an individual from involuntary discharge that may lead to a placement in an inappropriate or
more restrictive setting. The Contractor shall facilitate a seamless transition whenever a member
transitions between facilities or residences.

4.3.11 Implementation
In addition to the continuity of care requirements described in Section 3.3, the Contractor shall implement
a comprehensive strategy to ensure a seamless transition of services during program implementation. In

any Work Plan required by 2.13, the Contractor shall develop and implement a strategy and timeline
within which all members receiving LTSS will receive an in-person visit from appropriate Contractor
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staff and an updated needs assessment and service plan. Services may not be reduced, modified or
terminated in the absence of an up-to-date assessment of needs that supports the reduction, modification
or termination.

4.3.12 Nursing Facilities and ICF/[Ds

4.3.12.1 Case Management Requirements

In any Work Plan required under Section 2.13, the Contractor shall obtain Agency approval of
strategies for monitoring services for members in nursing facilities and ICF/IDs that meet the
requirements of this section, including timelines and frequency of in-person visits.

The Contractor shall develop protocols and processes to work with nursing facilities and ICF/IDs to
coordinate the provision of care for members. The Contractor shall participate, as appropriate, and
allowed by the member, in the nursing facility and ICF/ID care planning process and advocate for
the member. The Contractor shall evaluate the nursing facility and ICF/ID care plans to determine
adequacy and ensure timely discharge planning is addressed and implemented. The Contractor
shall develop a care plan for members in a nursing facility or ICF/ID but may use the care plan
developed by the facility to supplement the care plan. The Contractor shall develop and implement
targeted strategies to improve the health, functional and quality of life outcomes of members
residing in a nursing facility or ICF/ID. The Contractor shall develop and implement policies and
procedures, subject to Agency review and approval, for case managers to escalate and report
concerns regarding nursing facility and ICF/ID quality. The Contractor shall provide nursing
facility members’ options counseling and transition activities when a member has been identified
through the quarterly screening of MDS Section Q, Participation in Assessment and Goal Setting,
to return to their home and/or community of their choice.

4.3.12.2 Client Participation Assistance

As described in Section 5.4, some members residing in a nursing facility or ICF/ID have a patient
liability that must be met prior to Medicaid reimbursing for services. The Contractor shall ensure
that patient liability is met prior to reimbursing providers for nursing facility or ICF/ID services.
If a nursing facility or ICF/ID is considering discharging a member due to non-payment of the
patient liability, the Contractor shall work to find an alternate nursing facility or ICF/ID willing
to serve the member. The Contractor shall document these efforts.

4.3.12.3 State Resource Centers
State Resource Centers (SRCs) provide intensive intermediate care facility services for
individuals with intellectual disabilities. SRCs are included in coverage by the Contractor. The

Contractor shall administer and manage coverage of the SRCs consistent with the following:

4.3.12.3.1 All admissions to SRCs shall be consistent with the requirements of the Conner
Consent Decree and lowa Code § 222.13.

4.3.12.3.2 The SRC superintendent has the final determination regarding whether or not to
admit an individual to the SRC.
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4.3.12.33 Each SRC’s bed capacity shall be reduced by no less than 12 beds each State
fiscal year as specified by the Agency.

4.3.12.3.4 The Contractor shall fund outplacement and transition activities, including
training staff at the new placement, staff visits, and staffing for overnight visits during the
transition period.

43.12.3.5 The Contractor shall fund diversion referral activities to appropriately divert
referrals from SRC placement to available services in the community.

43.12.3.6 The Contractor shall fund all placements mandated by the court pursuant to lowa
Code chapter 812 (not competent to stand trial) or lowa Rule of Criminal Procedure 2.22 (not
guilty by reason of insanity) which fall within the Contractor's Utilization Management
Guidelines.

4.3.12.4 Diversion Strategies

In any Work Plan required by Section 2.13, the Contractor shall develop a comprehensive institutional
diversion program. The Contractor’s program shall target and address the needs of the following: (i)
members waiting placement in a nursing home, ICF/ID or other institutional setting, including members
who may be on an HCBS waiver waitlist; (if) members who have a change in circumstance or
deterioration in health or functioning and request nursing facility or ICF/ID services; (iii) waiver enrollees
admitted to a hospital or inpatient rehabilitation program; and (iv) individuals in a nursing facility for a
short-term stay.

4.3.12.5 Community Transition Activities

In any Work Plan required by Section 2.13, the Contractor shall develop strategies to identify members
who desire to transition from a nursing facility or ICF/ID setting to community integrated settings. In
addition to the Money Follows the Person (MFP) Grant activities, the Contractor shall include strategies
to identify members who have the ability or desire to transition from a nursing facility or ICF/ID setting
to the community.

The Contractor shall conduct a transition assessment, using tools pre-approved by the Agency, on
members who have been identified by the Contractor. The transition assessment shall include, at
minimum, an assessment of the member’s desire and ability to transition to the community as well as an
identification of risks. For those identified through the assessment process as candidates for transition to
the community, the Contractor shall facilitate development of a transition plan and engage the member
and representative of his or her choosing in the transition plan development process. The transition plan
shall address all transition needs and services necessary to safely transition the member to the community
including but not limited to: (i) physical and behavioral health needs; (ii) selection of providers in the
community; (iii) housing needs; (iv) financial needs; (v) interpersonal skills; and (vi) safety. The
transition plan shall also identify any barriers to a safe transition and strategies to overcome those
barriers. If as part of the transition plan the member enrolls in a 1915(c) HCBS waiver, the needs
assessment and service plan requirements described in Section 4.4.2 shall apply.
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The State currently operates an MFP grant, which provides opportunities for individuals in lowa to move
out of ICF/IDs and nursing facilities and into their own homes in the community of their choice. Grant
funds provide funding for the transition services and enhanced supports needed for the first year after an
individual transition into the community. MFP assistance is available to individuals with a diagnosis of
an intellectual disability or brain injury who have lived in an ICF/ID or nursing facility for at least three
(3) months. The Contractor shall work in collaboration with the State’s MFP designee in implementing
the MFP program. The Contractor shall identify current members who may be eligible for MFP
participation and referring those members to the State’s MFP designee. The State retains authority for
determining MFP eligibility and MFP enrollment. Once an individual is enrolled in the MFP program,
the Contractor shall work in collaboration with the State’s MFP designee in developing the transition
plan. The Contractor’s care coordinator shall serve as a member of the MFP planning team convened by
the State’s MFP designee. The State’s MFP designee shall be responsible for the authorization and
delivery of services which are non-Medicaid covered services. The Contractor shall ensure authorization
and delivery of Medicaid covered services. The Agency MFP designed shall be responsible for the
authorization and delivery of all of the MFP grant services and those which are non-Medicaid covered
services. The Contractor shall implement Agency approved strategies to prevent duplication and
fragmentation of care. When the Money Follows the Person grant is no longer authorized by CMS, the
Contractor shall assist with the development and implementation of the sustainability plan, subject to the
approval of the Agency.

4.3.12.6 Post Transition Monitoring

The Contractor shall monitor all aspects of the transition process and take immediate action to
address any issues that arise. The Contractor shall monitor hospitalizations and nursing facility
and [CF/ID readmissions for members who transition to the community to identify issues and
implement strategies to improve outcomes. The Contractor shall conduct face-to-face visits with
the member, at minimum: within two (2) days of the transition to the community; every two (2)
weeks for the first two (2) months from discharge; and once per month for the first year after
transition. More frequent contact shall occur based on an individualized assessment of the
member’s needs and risk factors.

4.3.12.7 Utilization Review

The Contractor shall conduct Utilization Review activity in accordance with 42 C.F.R. Part 456 for
nursing facilities (NF), Nursing Facility for Persons with Mental [liness (NFMI), ICF/ID, PMIC,
mental health institute (MHI), and hospitals. For NF, NFMI, ICF/ID, PMIC, MHI providers, an
annual on-site review shall be conducted to evaluate the appropriateness of placement and that
services are meeting the treatment needs of the members. For hospitals, the Contractor shall
conduct a desk review every three years of each hospital’s utilization control processes to assess
their comprehensiveness and verify their completion. The Contractor shall notify providers of the
preliminary results during an exit conference at the completion of the review. The Contractor shall
provide a written report to the provider that includes the evaluation of the compliance and
recommendations for enhancements, corrective action, or both, within 30 business days of
completion of the on-site visit. The Contractor shall pull all members identified as requiring
specialized services into their utilization review sample and report the results to the Agency.
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4.4 1915(c) HCBS Waivers

4.4.1 Overview

The State currently operates seven (7) 1915(c) HCBS waivers including: (i) Health and Disability
Waiver; (ii) AIDS/HIV Waiver; (iii) Elderly Waiver; (iv) Intellectual Disability Waiver; (v) Brain Injury
Waiver; (vi) Physical Disability Waiver; and (vii) Children’s Mental Health Waiver. The Contractor
shall deliver the State’s 1915(c) services to all members meeting the eligibility criteria and authorized to
be served by these programs. The Contractor shall be responsible for: (i) assessment of needs-based
eligibility; (ii) service plan review and authorization; (iii) claims payment; (iv) provider recruitment; (v)
provider agreement execution; (vi) rate setting; and (vii) providing training and technical assistance to
providers. More information on the Children’s Mental Heaith Waiver requirements can be found in the
section of the scope related to behavioral health.

4.4.2 Service Plan Development

The Contractor shall provide service plan development for each 1915(c) HCBS waiver enrollee. In any
Work Plan required by Section 2.13, the Contractor shall include how they will ensure that all
components of the service plan process will meet contractual requirements, as well as State and Federal
regulations and policies. The Contractor shall obtain Agency approval of its plan to ensure all
components of the service plan process meet contractual requirements as well as State and Federal
regulations and policies. The Contractor shall implement and adhere to the Agency approved plan. Any
changes to this plan shall receive Agency approval prior to implementation.

4.4.2.1 Frequency

The Contractor shall ensure service plans are completed and approved prior to the provision of
waiver services. The Contractor shall ensure service plans are reviewed and revised: (i) at least
every twelve (12) months; or (ii) when there is significant change in the member’s circumstance
or needs; or (iii) at the request of the member.

4.42.2 Person-Centered Planning Process

The Contractor shall ensure service plans are established through a person-centered service
planning process which is led by the member whenever possible as dictated by CMS standards
for the person-centered planning process. The member’s representative shall have a participatory
role, as needed and as defined by the member. The Contractor shall establish a team for the
member, and with the team, identify the member’s need for services based on member’s needs
and desires as well as the availability and appropriateness of services. The Contractor shall work
with the team to identify an emergency backup support and crisis response system to address
problems or issues arising when support services are interrupted or delayed or when the
member’s needs change. The Contractor shall ensure the person-centered planning process:
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4.4.2.2.1Includes people chosen by the individual;

4.4.2.2.2Includes the use of team of professionals and non-professionals with adequate
knowledge, training and expertise surrounding community living and person-centered service
delivery and includes, at minimum, the member and if appropriate the member’s legal
representative, family, service providers and others directly involved in the member’s care
including input from the member’s PCP (if applicable), specialists and behavioral health
providets;

4.4.2.2.3 Allows the member to choose which team member shall serve as the lead and the
member’s main point of contact. If the member elects not to exercise this choice, the team
will make the decision who will serve as the lead;

4.4.2.2 4Promotes self-determination principles and actively engages the member;

4.4.2.2.5Provides necessary information and support to ensure that the individual directs the
process to the maximum extent possible, and is enabled to make informed choices and
decisions;

4.4.2.2.61s timely and occurs at times and locations of convenience 1o the member;

4.4.2.2.7Reflects cultural considerations of the individual and is conducted by providing
information in plain language and in a manner that is accessible to individuals with disabilities
and persons who are limited English proficient, consistent with 42 C.F.R. § 435.905(b);

4.4.2.2.8Includes strategies for solving conflict or disagreement within the process, including ciear
conflict-of-interest guidelines for all planning participants;

4.4.2.2 90ffers informed choices to the member regarding the services and supports they receive
and from whom. The Contractor shall provide members with information about potential
providers of waiver services and assist members in selecting or changing providers, as
requested by the member;

4.422.10 Includes a method for the member to request updates to the plan as needed,

442211 Records the alternative home and community-based settings that were considered
by the member; and
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44.2.2.12 Records discussion and options provided for meaningful day activities,
employment, and education opportunities. Members shall be offered choices that improve
quality of life and integration into the community.

4.4.3 Service Plan Content

In accordance with 42 C.F.R. 441.301 and the 44! lowa Administrative § 90.5(1)b and 441 lowa
Administrative Chapter 83 the Contractor shall ensure the service plan reflects the services and supports
that are important for the member to meet the needs identified through the needs assessment, as well as
what is important to the member with regard to preferences for the delivery of such services and
supports. The service plan shall reflect the member’s needs and preferences and how those needs will be
met by a combination of covered services and available community supports. The person-centered
service planning process shall be holistic in addressing the full array of medical and non-medical
services and supports provided by both the Contractor or available in the community to ensure the
maximum degree of integration and the best possible health outcomes and participant satisfaction. The
Contractor shall ensure the service plan:

4.4.3.1.1Reflects that the setting in which the individual resides is chosen by the member. The
Contractor shall ensure that the setting chosen by the member is integrated in, and supports
full access of individuals receiving Medicaid HCBS to the greater community, including
opportunities to seek employment and work in competitive integrated settings, engage in
community life, control personal resources, and receive services in the community to the
same degree of access as individuals not receiving Medicaid HCBS;

4.4.3.1.2Reflects the member’s strengths and preferences;
4.4.3.1.3Reflects the clinical and support needs as identified through the needs assessment;

4.4.3.1.4Includes individually identified goals and desired outcomes that are observable and
measurable;

4.4.3.1.5Includes the interventions and supports needed to meet members® goals and incremental
action steps as appropriate;

4.4.3.1.6Reflects the services and supports, both paid and unpaid, that will assist the individual to
achieve identified goals, the frequency of services and the providers of those services and
supports, including natural supports;

4.4.3.1.7Includes the names of providers responsible for carrying out the interventions or
supports including who is responsible for implementing each goal on the plan and the
timeframes for each service;
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4.4.3.1.8Includes the identified activities to encourage the consumer to make choices, to
experience a sense of achievement, and to modify or continue participation in the service
plan;

4.4.3.1.9Includes a description of any restrictions on the member’s rights, including the need for
the restriction and a plan to restore the rights. For this purpose, rights include maintenance of
personal funds and self-administration of medications;

4.4.3.1.10 Reflects risk factors and measures in place to minimize them, including
individualized back-up plans and strategies when needed;

443.1.11 Includes a plan for emergencies as further described in Section 4.4.3.2;

4.4.3.1.12 Is understandable to the individual receiving services and supports, and the
individuals important in supporting him or her. At a minimum, for the written plan to be
understandable, it shall be written in plain language and in a manner that is accessible to
individuals with disabilities and persons who are limited English proficient, consistent with
42 C.F.R. § 435.905(b);

44.3.1.13 Identifies the individual and/or entity responsible for monitoring the plan;

4.4.3.1.14 Is finalized and agreed to, with the informed consent of the member in writing,
and signed by all individuals and providers responsible for its implementation;

4.4.3.1.15 Is distributed to the member and other people involved in the plan;

44.3.1.16 Indicates if the member has elected to self-direct services and, as applicable,
which services the individual elects to self-direct as described further in Section 4.4.8; and

44.3.1.17 Prevents the provision of unnecessary or inappropriate services and supports.

4432 Emergency Plan Requirements

The Contractor shall ensure the service plan has an emergency plan documented that identifies the
supports available to the member in situations for which no approved service plan exists and which,
if not addressed, may result in injury or harm to the member or other persons or in significant
amounts of property damage. Emergency plans shall include, at minimum: (i) the member’s risk
assessment and the health and safety issues identified by the member’s interdisciplinary team; (ii}
the emergency backup support and crisis response system identified by the interdisciplinary team;
and (iii) emergency, backup staff designated by providers for applicable services.
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4433  Supported Community Living

In addition to the service plan content requirements outlined in Section 4.4.3, the service plan for
members in supported community living shall include: (i) the member’s living environment at the
time of 1915(c) HCBS waiver enrollment; (ii) the number of hours per day of on-site staff
supervision needed by the member; (iii) the number of other waiver consumers who will live with
the member in the living unit; and (iv) an identification and justification of any restriction of the
member’s rights, including but not limited to maintenance of personal funds or self-administration
of medications.

4.4.34 Refusal to Sign

In any Work Plan required by Section 2.13, the Contractor shall develop and implement policies and
procedures describing measure to be taken by the Contractor to address instances when a member
refuses to sign a service plan, including an escalation process that includes a review of the reasons
for the member’s refusal as well as actions take to resolve any disagreements with the service plan,

444 Compliance with Home and Community-Based Setting

In accordance with 42 C.F.R. § 441.301 (b)(1) the Contractor shall ensure waiver services are not
furnished to individuals who are inpatient in a hospital, nursing facility, institution for mental diseases,
or ICF/ID. Further, the Contractor shall ensure non-institutional LTSS are provided in settings which
comport with the CMS home and community-based setting requirements as defined in regulations at 42
C.F.R. § 441.301(c)(4) and 42 C.F.R. § 441.710(a).

4.4.5 Disenrollment

There are certain conditions that must be met for an individual to be eligible for a 1915(c) HCBS waiver.
The Contractor shall track the information described in this section and notify the Agency, in the manner
prescribed by the Agency, when any of these scenarios occur. The Agency shall have sole authority for
determining if the member will continue to be eligible under the 1915(c) HCBS waiver and the
Contractor shall comply with the Agency’s determination.

4.4.5.1 Minimum Service Requirements

To be eligible under a 1915(c) HCBS waiver, a member must receive, at 2 minimum, one (1)
billable unit of service under the waiver per calendar quarter, Members shall need waiver services
on a regular basis to be eligible. The Contractor shall monitor receipt and utilization of LTSS and

notify the Agency, in the manner prescribed by the Agency, if a member has not received at least
one (1} billable unit of service under the waiver in a calendar quarter.

4.4.5.2 Service Needs

The Contractor shall continually monitor 1915(c) HCBS waiver member’s expenditures against
the waiver average aggregate monthly cost cap, and work with members reaching their waiver
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average aggregate cap to identify non-waiver services that are available and appropriate to be
provided in the event the waiver average aggregate cap is met to assist the member in rematning in
the community and prevent or delay institutionalization. If the Contractor determines a member’s
needs cannot be safely met in the community and within the aggregate monthly costs defined in
the 1915(c) HCBS waiver in which the member is enrolled, the Contractor shall determine if
additional services may be available through the Contractor’s own Exception to Policy process as
described in Section 8.15.9, to allow the member to continue to reside safely in the community. In
the event the Contractor denies an Exception to Policy and determines the member can no longer
have his or her needs safely met through a 1915(c) HCBS waiver, and the member refuses to
transition to a more appropriate care setting, the Contractor shall forward this information to the
Agency for review.

44,53 Receipt of Long Term Care

The Contractor shall notify the Agency if a 1915(c) HCBS waiver member receives care in a
hospital, nursing facility, or ICF/ID for thirty (30) days in one stay for purposes other than respite
care.

4.4.6 Frequency of Community-Based Case Manager Contact

At a minimum, the community-based case manager shall contact 1915(c) HCBS waiver members at least
monthly either in person or by telephone with an interval of at least fourteen (14) calendar days between
contacts, Members shall be visited in their residence face-to-face by their care coordinator at least
quarterly with an interval of at least sixty (60) days between visits.

44.7 Monitoring Receipt of Services

After the initiation of services identified in the member’s service plan, the Contractor shall implement
strategies to monitor the provision of services, to confirm services have been initiated and are being
provided on an ongoing basis as authorized in the service plan. At minimum, the care coordinator shall
contact 1915(c) HCBS waiver members within five (5) business days of scheduled initiation of services
to confirm that services are being provided and that member’s needs are being met. This initial contact
may be conducted via phone.

In any Work Plan required by Section 2.13, the Contractor shall: (1)develop monitoring strategies to
meet this requirement; (2) develop and implement policies and procedures for identifying, responding to,
and resolving service gaps; and (3)develop and implement policies and procedures for ensuring that back-
up plans are implemented and functioning effectively.

In any Work Plan required by Section 2.13, the Contractor shall develop policies and processes for
identifying changes to a member’s risk and for addressing any changes, including, but not limited to an
update to the member’s risk agreement.
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448 Self-Direction

The Contractor shall offer 1915(c) HCBS waiver enrollees the option to self-direct waiver services. In
lowa Medicaid, the self-direction option is referred to as the Consumer Choices Option (CCQ) consistent
with all applicable rules and regulations.

4.4.8.1 General Responsibilities

The Contractor shall ensure that the member and/or the member’s representative fully participate
in developing and administering the CCO and that sufficient supports are made available to assist
members who require assistance. The Contractor shall work with a member to determine the
appropriate level of assistance necessary to recruit, interview and hire providers. The Contractor
shall obtain Agency approval for a strategy to implement the following components of the CCO:
(i) identifying resources, including natural and informal supports that may assist in meeting the
member’s needs; (ii) developing a budget to address the needs of the member; (iii) conducting
employer-related activities such as assisting a member in identifying a designated representative if
needed, finding and hiring employees and providers, and completing all Documentation required
to pay self-directed providers; (iv) identifying and resolving issues related to the implementation
of the budget; (v) assisting the member with quality assurance activities to ensure implementation
of the member’s budget and utilization of the authorized budget; (vi) recognizing and reporting
critical incidents related to self-directed services as further described in Section 10.4; (vii)
facilitating resolution of any disputes regarding payment to providers for services rendered; and
(viii) monitoring the quality of services provided. The Contractor shall implement and adhere to
the Agency approved plan for CCO. Any changes to this plan shall receive Agency approval prior
to implementation,

4.48.2 Self-Assessment

During the service planning process, the Contractor shall advise members of their option to self-
direct services. Members expressing an interest in the CCO shall be required to complete a self-
assessment, using a tool developed by the Contractor and prior approved by the Agency. The self-
assessment is intended to determine a member’s ability to make decisions regarding his or her
health services and knowledge of available resources to access for assistance. If the self-
assessment results reveal that the member is unable to self-direct services, but he or she is still
interested in electing the option, the member will be required to appoint a representative to assume
the self-direction responsibilities on his or her behalf.

4.4.8.3 Documentation

The Contractor shall ensure all members who elect to self-direct sign an informed consent
contract. The boilerplate language for informed consent contracts is subject to the Agency review
and approval in accordance with Section 8.2.4. All members choosing the self-direction option

shall also sign an individual risk agreement that permits the participant to acknowledge and accept
certain responsibilities for addressing risks.

4.4.8.4 Use of Representatives
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Services may be self-directed by a member, or a representative selected by the member. The
representative may be either a legal representative or non-legal representative freely chosen by an
adult member. If the member selects a non-legal representative, the non-legal representative
cannot be a paid provider of services and must be eighteen (18) years or age or older. The
member and the non-legal representative must sign a consent form designating who they have
chosen as their non-legal representative and what responsibilities the representative will have. The
choice of representative shall be documented in the member’s file and provided to the member and
the member’s representative. At a minimum, the non-legal representative’s responsibilities
include ensuring decisions made do not jeopardize the health and welfare of the member and
ensuring decisions made do not financially exploit the member. The Contractor shall implement
quality assurance processes, including but not limited to, member interviews, to determine if a
non-legal representative is working in the best interest of the member.

448.5 Support Brokers

In any Work Plan required by Section 2.13, the Contractor shall develop a strategy, policies and
procedures to implement Support Broker functions. Support Broker functions shall include: (i)
educating members on how to use self-directed supports and services; (ii) reviewing, monitoring
and documenting progress of the member’s seif-directed budget; (iii) assisting in managing budget
expenditures and budget revisions; (iv) assisting with employer functions such as recruiting, hiring
and supervising providers; (v) assisting with approving and processing job descriptions for direct
supports; (vi) assisting with completing forms related to employees; (vii) assisting with approving
timesheets and purchase orders or invoices for goods; (viii) obtaining quotes for services and
goods as well as identifying and negotiating with vendors; and {ix) assisting with problem solving
employee and vendor payment issues. In developing its strategy, policies, and procedures, the
Contractor ensure that Support Broker functions are not duplicative of care coordinator activities
and functions. The Contractor shall ensure ongoing enrollment, training and oversight of the
Support Brokers.

4.4.8.6 Financial Management Services

The Contractor shall contract with an entity or entities for financial management services (FMS) to
assist members who elect the Community Choices Option. The FMS approach shall help
individuals understand billing and Documentation responsibilities, perform payrol! and employer-

related duties, purchase approved goods and services, track and monitor individual budget
expenditures and identify expenditures that are over or under the budget.

4.4.8.7 Back-Up Plan
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The Support Broker shall assist the member or representative in developing a back-up plan for
self-directed benefits that adequately identifies how the member or representative will address
situations when a scheduled provider is not available or fails to show up as scheduled. The
Contractor shall maintain a copy of the back-up plan in the member’s file. The adequacy of the
back-up plan shall be assessed at ieast annually and any time there are changes in services or
providers.

4.4.8.8 Budget

The Support Broker and member shall work collaboratively to develop a budget for the self-
directed services the member is identified to need. The budget shall be based on the member’s
assessed needs and the member shall have the flexibility to negotiate provider rates. The Support
Broker shall closely monitor the adequacy and appropriateness of the services and rates to
determine the extent to which adjustments to the care plan will necessitate adjustments to the
budget and that the member does not exceed his or her budget.

4489 Payment

The member or his or her representative shall review and approve timesheets of their providers to
determine accuracy and appropriateness. Self-directed services may not exceed forty (40) hours
per week per individual provider. The Contractor shall recoup any unspent funds monthly for
service accounts and annually for savings accounts.

4.48.10 Services Pending Implementation of Self-Directed Services

The Contractor shall provide all 1915(c) HCBS waiver services to members who elect the
Community Choices Option with Contractor network providers until all necessary requirements
have been fulfilled in order to implement the self-direction of services. This includes, but is not
limited to verification of the provider’s qualifications and completion and signature on all service
agreements. If the member elects not to receive services using Contractor network providers, until
all necessary requirements have been fulfilled to implement the self-direction of services, the
Contractor shall document this decision and provide face-to-face visits with a Contractor care
coordinator at the frequency determined necessary to ensure the member’s needs are met.

4.4.8.11 Provider Qualifications and Employment Agreement

The Contractor’s FMS solution, as described in Section 4.4.8.6, shall verify that potential
providers meet all applicable qualifications prior to delivering services, including, but not limited
to, compliance with criminal record checks and adult and child abuse registry information.
Members shall have an employment agreement or vendor agreement, as appropriate, with each of
their providers. The template for this agreement shall be reviewed and approved by the Agency.
Prior to a payment being made to a provider under the Community Choices Option, the Contractor
shall ensure through its FMS that: (i) the provider meets all qualifications; and (ii) an
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employment/vendor agreement is signed. Employment agreements shall be updated any time
there is a change in any of the terms or conditions specified in the agreement. A copy of each
employment agreement shall be provided to the member and/or representative and also maintained
in the member file. Providers under the Community Choices Option are not required to be
network providers with the Contractor. The Contractor shall not require Community Choices
Option providers to sign a provider agreement with the Contractor.

4.4.8.12 Training

The Contractor shall require that all members or representatives participate in a training program
prior to assuming self-direction. The Contractor shall also provide ongoing member or
representative training upon request and/or if it is determined a member needs additional training.
At minimum, the self-direction training programs shall address the following: (i) understanding
the role of members and/or representatives in self-direction; (ii) selecting and terminating
providers; (iii) being an employer and managing employees; (iv) conducting administrative tasks
such as staff evaluations and approval of time sheets; (v) scheduling providers; and (vi) back-up
planning.

4.4.8.13 Monitoring

The Contractor shall monitor the quality of service delivery and the health, safety and welfare of
members participating in the Consumer Choices Option. The Contractor shall also monitor
implementation of the back-up plan as described in Section 4.4.8.7. The Contractor shall monitor
the member’s participation in Consumer Choices Option to determine the success and viability of
the member continuing self-direction. If problems are identified, a self-assessment shall be
completed to determine what additional supports, if any, could be made available to assist the
member.

4.4.8.14 Disenrollment from Self-Direction

The Contractor shall ensure members have the option to voluntarily discontinue the self-direction
option at any time. The Contractor shall develop a new service plan with the member if he or she
voluntarily discontinues the self-direction option. The Contractor may only initiate involuntarily
termination of a member’s use of the self-direction option if: (i) there is evidence of Medicaid
fraud or misuse of funds; or (ii) if the Contractor determines there is a risk to the member’s health
or safety by continued self-direction of services. Under these conditions, the Contractor shall
submit a request to the Agency for review and approval to involuntarily terminate the member
from self-direction. Such requests shall be submitted in the format required by the Agency and
with sufficient Documentation regarding the rationale for termination. Upon the Agency approval
of disenrollment from self-direction, the Contractor shall notify the member regarding the
termination in accordance with the Agency policy and procedures. The Contractor shall facilitate
a seamless transition from the Community Choices Option to ensure there are no interruptions or
gaps in service delivery.
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5 Billing and Collections
5.1 General Provisions

The Contractor shall comply with all cost sharing provisions in accordance with 42 C.F.R. § 447.50
through 447,60, the State Plan Amendment and the lowa’s 1115 waiver for the lowa Health and
Wellness Plan.

5.1.1 Aggregate Cost Sharing Limit

Member’s total cost sharing shall not exceed five percent (5%) of their quarterly household income. The
Contractor shall track members’ cost sharing to ensure that if the five percent (5%) quarterly limit is
reached, cost sharing is no longer collected until the beginning of a new quarter and the provider’s
reimbursement is adjusted accordingly; that is, any co-payment amounts are no longer deducted from
claims reimbursement. The Contactor shall ensure that when tracking if the five percent (5%) limit is
reached, all cost sharing incurred by all members of the household is included in the calculation.

5.1.2 Public Notice

The Contractor shall make available to both providers and members the following information: (i) the
groups of individuals subject to the cost sharing charges; (ii) the consequences for non-payment; (iii) the
cumulative cost-sharing maximums; (iv) mechanisms for making payments for required charges; and (v)
a list of preferred drugs or a mechanism to access such a list, if drug copayments are applied by the
Contractor.

5.2 Healthy Behaviors Program

In accordance with the terms of the State’s 1115 waiver, by August 1st of each year, the State will
submit a protocol for CMS review and approval for the Healthy Behaviors Program standards for the
subsequent year, This includes the selected healthy behaviors to be met by an individual to be deemed
compliant with healthy behaviors to have their premium responsibility waived. The Contractor shall
comply with the protocols approved by CMS and implement policies and procedures to ensure
compliance.

Once an lowa Health and Wellness Plan member is enrolled with the Contractor, the Contractor shall
establish mechanisms to: (i) track member completion of the healthy behaviors and (ii) educate members
on the importance and benefits of healthy behavior completion.

5.3 Copayments

The Contactor shall impose copayments for lowa Health and Wellness Plan participants in accordance
with the State’s 1115 waiver and hawk-i members in accordance with the State’s CHIP State Plan. For
all other enrolled populations, the Contractor may elect, but is not required, to impose copayments as
outlined in the State Plan. If the Contractor elects to impose copaymenits it shall ensure compliance with
the requirements outlined in this section.
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Exempt Populations

The Contractor shall ensure, in accordance with 42 C.F.R. § 447.56, that copayments are not imposed
on any of the following populations:

53.1.1

5.3.1.2

5.3.1.3

53.1.4

5.3.1.5

5.3.1.6

53.3.1.7

53.1.8

5.3.1.9

53.1.10

532

Individuals between ages one (1) and eighteen (18), eligible under 42 C.F.R. § 435.118;
Individuals under age one (1), eligible under 42 C.F.R. § 435.118;

Disabled or blind individuals under age eighteen (18) eligible under 42 C.F.R. § 435.120
or42 C.F.R. § 435.130;

Children for whom child welfare services are made available under Part B of title IV of
the Social Security Act on the basis of being a child in foster care and individuals
receiving benefits under Part E of that title, without regard to age;

Disabled children eligible for Medicaid under the Family Opportunity Act;

Pregnant women, during pregnancy and through the postpartum period which begins on
the last day of pregnancy and extends through the end of the month in which the sixty
{60) day period following termination of pregnancy ends;

Any individual whose medical assistance for services furnished in an institution is
reduced by amounts reflecting available income other than required for personal needs;

An individual receiving hospice care, as defined in Section 1905(0) of the Social Security
Act;

An Indian (as defined at 42 C.F.R. § 447.51) who is currently receiving or has ever
received an item or service furnished by an Indian health care provider or through referral
under contract health services; and

Individuals who are receiving Medicaid by virtue of their breast or cervical cancer
diagnosis under 42 C.F.R. § 435.213.

Exempt Services

The Contractor shall ensure co-payments are not imposed for (i) preventive services provided to children
under age eighteen (18); (ii) pregnancy-related services, including those defined at 42 C.F.R. §
440.210(a)(2) and 440.250(p) and counseling for cessation of tobacco use; (iii) provider preventable
services as defined at 42 C.F.R. § 447.26(b); and (iv) family planning services and supplies described in
section 1905(a)(4)(C) of the Social Security Act.
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53.3 Reserved

534 Nonemergency Use of Emergency Room (ER)

The Contractor shall impose an eight dollar (88) copayment for [owa Health and Wellness Plan
member's nonemergency use of an ER and a twenty-five dollar ($25) copayment for hawk-i member’s
non-emergency use of an ER. A copayment shall not be imposed on hawk-i members whose family
income is less than one-hundred and fifty percent (150%) of the federal poverty level. To impose cost-
sharing for non-emergency use of the ER, the hospital providing the care must first conduct an
appropriate medical screening pursuant to 42 C.F.R. § 489.24 to determine the individual does not need
emergency services. The Contractor shall instruct its provider network of the ER services co-payment
policy and procedure, such as the hospital’s notification responsibilities, outlined below, and the
circumstances under which the hospital must waive or return the co-payment. Before providing non-
emergency treatment and imposing cost-sharing for such services on an individual, the hospital must:
5.3.4.1 Inform the individual of the amount of his or her cost sharing obligation for non-
emergency services provided in the emergency department;

5.3.4.2 Provide the individual with the name and location of an available and accessible
alternative non-emergency services provider. If geographical or other circumstances
prevent the hospital from meeting this requirement, cost-sharing may not be imposed;

5.3.4.3 Determine that the alternative provider can provide services to the individual in a timely
manner with the imposition of a lesser cost sharing amount. The assessment of access to
timely services shall be based on the medical needs of the enrollee; and

5.3.4.4 Provide areferral to coordinate scheduling for treatment by the alternative provider.

5.3.5 Inabilitv to Pav

Members can assert to providers that they are unable to pay the copayment. Providers may not deny care
or services to any member because of his or her inability to pay the copayment. The Contractor shall
implement the following mechanisms to enforce this policy: (i) provider education; (ii) documentation in
the provider policy manual; and (iii) assisting members who report they have been denied services for
inability to pay.

5.3.6 Claims Payment

As described in Section 13.4.8, the Contractor shall reduce the payment it makes to a provider, by the
amount of the member’s co-payment obligation, regardless of whether the provider has collected the
payment or waived the cost sharing, except as provided under 42 C.F.R. § 447.56(c).
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5.4 Patient Liability

Some members have a patient liability, also referred to as client participation, which must be met before
Medicaid reimbursement for services is available. The Agency has sole responsibility for determining
the patient liability amount. This includes a portion of members eligible for Medicaid on the following
bases: (i) members in an institutional setting; and (ii) 1915(c) HCBS waiver enrollees. The Contractor
shall develop and implement policies and procedures, subject to Agency review and approval, to ensure
that, where applicable, members pay their patient liability. The Agency will notify the Contractor of any
applicable patient liability amounts for members. The Contractor shall implement mechanisms to
communicate the liability amount to providers and shall delegate the collection of patient liability to the
network providers. The Contractor shall pay providers net of the applicable patient liability amount.

5.5 1DPH Sliding Scale

Substance use disorder services are available to IDPH Participants based on a sliding fee scale. Sliding
fees are determined on the basis of income and family size and are standardized for all IDPH-funded
treatment service providers. In all IDPH eligible transactions, IDPH funds shall be the payment of last
resort for IDPH Participants. The Contractor shall ensure the IDPH-approved sliding fee schedule is
implemented among network providers. IDPH Participant billing and collection procedures shall be
consistent with those established and provided by the IDPH. Services funded partially or completely by
IDPH shall not be denied to a person because of the inability of the person or group to pay a fee for the
service. Further, there shall be no charge for missed appointments, but a one-time no-show fee, not to
exceed an amount established by [DPH, may be charged to [DPH Participants.

6 Provider Network Requirements

6.1 General Provisions

6.1.1 Provider Network
The Contractor shall provide all covered services specified in the Contract and as required by 42 C.F.R. §
438.206. In addition, per 42 C.F.R. § 438.207, the Contractor shall submit an electronic file of provider
information to the Agency, in a format specified by the Agency, to demonstrate to the State that it, and
that it offers an appropriate range of preventive, primary care, specialty services, and long term care
services that is adequate for the anticipated number of enrollees for the service area (1) at the time it
enters into the Contract with the Agency, and (2) any time there is a significant change (as defined by the
Agency) in the Contractor’s operations that impacts services. The Contractor shall: (i) adequately serve
the expected enrollment; (ii) offer an appropriate range of services and access to preventive and primary
care services for the population expected to be enrolled; and (iii) maintain a sufficient number, mix and
geographic distribution of providers in accordance with the general access standards set forth in Exhibit
B. These minimum requirements shall not release the Contractor from the requirement to provide or
arrange for the provision of any medically necessary covered service required by its members, whether
specified above or not. In accordance with 42 C.F.R. § 438.206(c), the Contractor shall: (i) Meet and
require its providers to meet Agency standards for timely access to care and services, taking into account
the urgency of the need for services, (ii) Ensure that the network providers offer hours of operation that
are no less than the hours of operation offered to commercial enrollees or comparable to Medicaid fee-
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for-service, if the provider serves only Medicaid enrollees, (iii) Make services included in the contract
available 24 hours a day, 7 days a week, when medically necessary, (iv) Establish mechanisms to ensure
compliance by providers, and (v) Monitor providers regularly to determine compliance.

6.1.2 Provider Agreements

In accordance with 42 C.F.R. § 438.206, the Contractor shall establish written agreements with all
network providers. Contractors shall obtain Agency approval of all template provider agreements. The
Contractor shall identify and incorporate the applicable terms of its Contract with the Agency and any
incorporated documents in the Contractor’s provider agreements. Under the terms of the provider
agreement, the provider must agree that all applicable terms and conditions set out in the Contract, the
Contract, any incorporated documents and all applicable State and Federal laws, as amended, govern the
duties and responsibilities of the provider with regard to the provision of services to members.

The Contractor shall also include in all of its provider agreements provisions to ensure continuation of
benefits. The Contractor shall include in its agreement that all providers enrolled with the Contractor
must first enroll with lowa Medicaid. The Contractor shall require a signed Business Associates
Agreement as part of the provider agreement when required. In addition, the provider agreement shall
specify the provider’s responsibility regarding third party liability, including the provider’s obligations
to identify third party liability coverage, including Medicare and long-term care insurance as applicable,
and except as otherwise required, seek such third party liability payment before submitting claims to the
Contractor. The provider agreement shall require submission of claims, which do not involve a third
party payer, within ninety (90) days of the date of service.

The Contractor must have at least 40% of its total assigned population in a value based purchasing (VBP)
arrangement with the healthcare delivery system by calendar year 2018. The VBP arrangement shall
recognize population health outcome improvement as measured through the VIS combined with a
decrease in total cost of care for the population in the VBP arrangement. Driving population health
through delivery system reform under VBP means that providers need a clear understanding of the
specific lives for which they are accountable. As such, any members that are part of a VBP must be
assigned by the Contractor to a designated primary care provider (PCP). This PCP information shall be
immediately reported by the Contractor for use in system wide coordination enhancements as specified by
the Agency, such as provider alerts through the lowa Health Information Network (IHIN); the Contractor
shall also require that all contracted hospitals report admission and discharge information to support this
exchange and coordination. Contractors shall use the State-wide Alert Notification (SWAN) system, or
other processes as approved by the Agency, to satisfy hospital inpatient reporting requirements for
Medicaid members. The Contractor shall use the SWAN system, or other Agency approved tool, to
provide a consistent, real-time notification platform for hospitals to uniformly report inpatient and ED
events for Medicaid members to the Contractor and care teams participating in VBP agreement. The
Contractor shall notify the Agency of any risk sharing agreements it has arranged with a provider and
require in the provider agreement for any providers who are paid on a capitated basis the submission of
encounter data within ninety (90) days of the date of service. As applicable, the provider agreements
shall comply with the requirements set forth for subcontracts as outlined in Section 2.2 and in
accordance with 42 C.F.R. § 434.6. The Contractor shall maintain all provider agreements in
accordance with the provisions specified in 42 C.F.R. § 438.12, 438.214 and this Contract. The Agency
reserves the right to direct the Contractor to terminate or modify any provider agreement when the
Agency determines it to be in the best interest of the State.
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6.1.2.1  Nursing Facility Provider Agreements

In addition to the general provider agreement requirements listed in Section 6.1.2, the Contractor

shall also include, at minimum, the following requirements in all provider agreements with nursing
facilities:

6.1.2.1.1 Require the nursing facility to promptly notify the Contractor of a member’s admission or

request for admission to the nursing facility as soon as the facility has knowledge of such
admission or request for admission;

6.1.2.1.2Require the nursing facility to notify the Contractor immediately if the nursing facility is
considering discharging a member and to consult with the member’s care coordinator;

6.1.2.1.3Require the nursing facility to notify the member and/or the member’s representative (if
applicable) in writing prior to discharge in accordance with State and Federal requirements;

6.1.2.1.4Specify the nursing facility’s responsibilities regarding patient liability as described in
Section 5.4;
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6.1.2.1.5Require the nursing facility to notify the Contractor of any change in a member’s medical
or functional condition that could impact the member’s level of care eligibility for the
currently authorized level of nursing facility services;

6.1.2.1.6Require the nursing facility to comply with federal Preadmission Screening and Resident
Review (PASRR) requirements to provide or arrange to provide specialized services and all
applicable lowa law governing admission, transfer and discharge policies; and

6.1.2.1.7Provide that if the nursing facility is involuntarily decertified by the State or CMS, the
provider agreement shall automatically be terminated in accordance with federal requirements.

6.1.2.2 HCBS Providers

In addition to the general provider agreement requirements listed in Section 6.1.2, the Contractor
shall also include, at minimum, the following requirements in all provider agreements with HCBS
providers:

6.1.2.2.1 Require the HCBS provider to provide at least thirty {30) days advance notice to the
Contractor when the provider is no longer willing or able to provide services to a member and
to cooperate with the member’s care coordinator to facilitate a seamless transition to alternate

providers;

6.1.2.2.2Require that in the event that a HCBS provider change is initiated for a member,
regardless of any other provision in the provider agreement, the transferring HCBS provider
continue to provide services to the member in accordance with the member’s plan of care until
the member has been transitioned to a new provider, as determined by the Contractor, or as
otherwise directed by the Contractor, which may exceed thirty (30) days from the date of
notice to the Contractor;

6.1.2.2.3Require the HCBS provider to immediately report any deviations from a member’s
service schedule to the member’s care coordinator;

6.1.2.2.4Require the HCBS provider to comply with the critical incident reporting requirements as
described in Section 10.4.2; and

6.1.2.2.5Require the HCBS provider to comply with all child and dependent adult abuse reporting
requirements.

6.1.3 Provider Credentialing

The Contractor’s credentialing and re-credentialing process for all contracted providers shall meet the
guidelines and standards of the accrediting entity through which the Contractor attains accreditation and
in compliance with 441 lowa Administrative Code Chapter 88 as well as all State and Federal rules and
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regulations. The Contractor shall implement processes to streamline provider credentialing
requirements while ensuring the integrity of the credentialing process.

6.1.3.1 Credentialing Policies and Procedures

In any Work Plan required by Section 2.13, the Contractor shall develop and implement written
policies and procedures, subject to Agency review and approval, related to provider credentialing
and re-credentialing, which shall include standards of conduct that articulate Contractor’s
understanding of the requirements and that direct and guide Contractor’s and subcontractors'
compliance with all applicable federal and State standards related to provider credentialing,
including those required in 42 C.F.R. Parts 438 and 455, Subpart E, which shall include the
following: (i) a training plan designed to educate staff in the credentialing and re-credentialing
requirements; (ii) provisions for monitoring and auditing compliance with credentialing
standards; (iii) provisions for prompt response and corrective action when non-compliance with
credentialing standards is detected; (iv) a description of the types of providers that are
credentialed; (v) methods of verifying credentialing assertions, including any evidence of prior
provider sanctions; and (vi) prohibition against employment or contracting with providers
excluded from participation in federal health care programs. The Contractor shall ensure that the
credentialing process provides for mandatory re-credentialing at a minimum of every three (3)
years.

6.1.3.2 Adverse Actions Taken on Provider Applications for Program Integrity Reasons

The Contractor shall implement in its provider enrollment processes the obligation of providers to
disclose the identity of any person described in 42 C.F.R. § 1001.1001(a)(1) as well as other
permissible exclusions that would impact the integrity of the provider enrollment. The
Contractor shall forward such disclosures to the Agency. The Contractor shall abide by any
direction provided the Department on whether or not to permit the applicant to be a provider in
the program. Specifically, the Contractor shall not permit the provider to become a network
provider if the Agency or the Contractor determines that any person who has ownership or
control interest in the provider, or who is an agent or managing employee of the provider, has
been convicted of a criminal offense related to that person’s involvement in any program
established under Medicare, Medicaid or the Title XX Services program, or if the Agency or the
Contractor determines that the provider did not fully and accurately make any disclosure pursuant
to 42 C.F.R. § 1001.1001(a)(1).

6.1.3.3 Timeliness

The Contractor shall ensure that credentialing of all providers applying for network provider
status shall be completed as follows: (i) ninety percent (90%) within thirty (30) calendar days;
and (ii) one hundred percent (100%) within forty-five (45) calendar days. The start time begins
when the Contractor has received all necessary credentialing materials from the provider,
Completion time ends when written communication is mailed or faxed to the provider notifying
them of the Contractor's deciston. See Exhibit F for more details.

6.1.3.4 LTSS Providers
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The Contractor shall ensure each LTSS provider’s service delivery site or services meets all
applicable requirements of lowa law and have the necessary and current licenses, certification,
accreditation, and/or designation approval per State requirements. When individuals providing
LTSS are not required to be licensed, accredited or certified, the Contractor shall ensure, based on
applicable State licensure rules and/or program standards, that they are appropriately educated,
trained, qualified, and competent to perform their job responsibilities. In addition, the Contractor
shall ensure that all required criminal history record checks and child and dependent aduit abuse
background checks are conducted for LTSS providers who are not employees of a provider
agency or licensed/accredited by a board that conducts background checks. Specifically, the
Contractor shall ensure criminal history checks and child and dependent adult background checks
are conducted for non-agency affiliated self-direction service providers such as Consumer
Directed Attendant Care (CDAC) and Consumer Choices Options (CCO) employees. Each of the
State’s 1915(c) and 1915(i) HCBS waivers, delineate the minimum provider qualifications for
each covered service. The Contractor shall ensure all HCBS waiver providers meet these
qualification requirements.

6.1.3.5 Facility Requirements

The Contractor shall ensure that all facilities including, but not limited to, hospitals, are licensed
as required by the State.

6.1.3.6 Substance Use Disorder Providers

The Contractor shall ensure that substance use disorder treatment services provided to members are
provided by programs licensed by IDPH in accordance with lowa Code chapter 125 or by hospital-
based substance use disorder treatment programs licensed and accredited in accordance with lowa
Code § 125.13.2(a). The Contractor shall accept counselor certification as specified in 441 lowa
Administrative § 155.21(8) as an acceptable credential for practitioners employed by a licensed
substance use disorder treatment program.

6.1.3.7 Non-Licensed Providers

When individuals providing covered services under the Contract are not required to be licensed or
certified, the Contractor shall ensure, based on applicable State licensure rules and/or program
standards, that they are appropriately educated, trained, qualified and competent to perform their
job responsibilities.

6.1.4 Cultural Competence

In accordance with 42 C.F.R. § 438.206, the Contractor shall participate in the Agency’s efforts to
promote the delivery of services in a culturally competent manner. The Contractor shall promote the
delivery of services in a culturally competent manner to all members, including those with limited
English proficiency and diverse cuitural and ethnic backgrounds. The Contractor shall address the
special health needs of members who are poor, homeless and/or members of a minority population
group. The Contractor shall incorporate in its polices, administration and service practice the value of*
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{i) honoring members’ beliefs; (ii) sensitivity to cultural diversity; and (iii) fostering in staff and
providers attitudes and interpersonal communication styles which respect members’ cultural
backgrounds. The Contractor shall have specific policy statements on these topics and communicate
them to network providers and subcontractors.

6.1.4.1 Culturally Appropriate Care.

The Contractor shall permit members to choose providers from among the Contractor’s network based
on cultural preference. The Contractor shall permit members to change providers, within the
Contractor’s network, based on cultural preference. Members may submit grievances to the Contractor
related to inability to obtain culturally appropriate care. Culturally appropriate care is care by a
provider who can relate to the member and provide care with sensitivity, understanding, and respect for
the member’s culture.

6.1.5 Provider-Patient Relationship

The Contractor shall not prohibit or otherwise restrict, a health care professional acting within the
lawful scope of practice, from advising or advocating on behalf of a member who is his or her patient
regarding: (i) the member’s health status (ii) medical, behavioral health, or long-term care treatment
options, including any alternative treatment that may be self-administered; (iii) any information the
member needs in order to decide among all relevant treatment options; (iv) the risks, benefits and
consequences of treatment or non-treatment; or (v) the member’s right to participate in decisions
regarding his or her health care, including the right to refuse treatment, and to express preferences
about future treatment decisions.

6.1.6 Provider Relations and Communications

In any Work Plan required by Section 2.13, the Contractor shall develop and implement a
comprehensive provider relations and communications strategy. This strategy shall include, at
minimum, the following requirements:

6.1.6.1 Provider Manual

The Contractor shall provide and maintain a written program manual for use by the Contractor’s
provider network. The manual shall be made available electronicaily, and in hard copy (upon a
provider's request) to all network providers, without cost. The Provider Manual shall include, at
minimum, the following topics:

6.1.6.1.1 Program benefits and limitations;
6.1.6.1.2Claims filing instructions;

6.1.6.1.3Criteria and process to use when requesting prior authorizations;
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6.1.6.1.4Cost sharing requirements;

6.1.6.1.5Definition and requirements pertaining to urgent and emergent care;
6.1.6.1.6Participants’ rights;

6.1.6.1.7 Providers' rights for advising or advocating on behalf of his or her patient;
6.1.6.1.8 Provider non-discrimination information;

6.1.6.1.9Policies and procedures for grievances and appeals in accordance with 42 C.F.R. §
438.414 and 438.10(g)(1). Specifically, Contractor shall inform providers and subcontractors,
at the time they enter into a contract with the Contractor, about: (1) the enrollee’s right to a
state fair hearing, how to obtain a hearing, and the representation rules at a hearing, (2) the
enrollee’s right to file grievances and appeals and the requirements and timeframes for filing,
(3) the availability of assistance with filing grievances and appeals, (4) the toll-free number to
file oral grievances and appeals, (5) the enrollee’s right to request continuation of benefits
during an appeal or State Fair Hearing filing, although the enrollee may be liable for the costs
of any continued benefits if the action is upheld, and (6) any State-determined provider appeal
rights to challenge the failure of the organization to cover a service.

6.1.6.1.10 Contractor and the Agency contact information such as addresses and phone
numbers; and

6.1.6.1.11 Policies and procedures for third party liability and other collections.

6.1.6.2 Provider Website

The Contractor shall maintain a website for use by providers describing the key program
elements and requirements, including, at minimum, the information required in the Provider
Manuat as described in Section 6.1.6.1 and provider training as described in Section 6.1.6.4. This
website shall be accessible and functional via cell phone.

6.1.6.3 Provider Services Helpline

The Contractor shall maintain a toll-free telephone hotline for all providers with questions,
concerns or complaints. The telephone line shall be staffed with live-voice coverage during
normal working days (Monday through Friday), except for established State holidays. The State
holidays are: (i) New Years Day; (ii) Martin Luther King, Jr.’s Birthday; (iii) Memorial Day; (iv)
July 4% (v) Labor Day; (vi) Veterans Day; (vii) Thanksgiving; (viii) Day after Thanksgiving; and
(ix) Christmas Day. The helpline shall be accessible, at minimum, during working hours of 7:30
a.m. - 6:00 p.m. Central Time. For all days with a closure, there shall be a process for providers
to process emergency prior authorizations as needed. The Contractor shall maintain a system for
tracking and reporting the number and type of calls and inquiries in order to meet the Agency
reporting requirements.
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6.1.6.4 Provider Training.

The Contractor shall provide ongoing and at a minimum annual, education and training to the
provider network. All training materials may be reviewed and are subject to approval by the
Apgency. The Contractor shall develop training plans to support traditional LTSS providers in
transitioning to rendering services under this program through assistance with features such as
information technology, billing and systems operations. All provider training shall address, at
minimum, the following topics:

6.1.6.4.1The role of the care coordinator and the importance of notifying a member’s care
coordinator, as expeditiously as warranted by the member’s circumstances, of any significant
changes in the member’s condition or care, hospitalizations, or recommendations for
additional services;

6.1.6.4.2Critical incident training as described in Section 10.4.3;

6.1.6.4.3 Abuse and neglect training including procedures and requirements for: (i) preventing; (ii)
identifying; (iii) reporting; (iv) investigating; and (v) remediating suspected abuse, neglect and
exploitation of members;

6.1.6.4.4 Provider requirements and responsibilities;

6.1.6.4.5Prior authorization policies and procedures;

6.1.6.4.6Claims resubmission processes;

6.1.6.4.7Claims dispute resolution processes;

6.1.6.4.8 Any applicable Medicaid policies including updates and changes;

6.1.6.4.9Person Centered Planning Process; and

6.1.6.4.10 HCBS settings per CMS regulations.

6.1.6.5 Communication Review and Approval

All Contractor developed provider communications shall be pre-approved by the Agency. Unless
otherwise requested by the Agency, all materials shall be submitted at least thirty {30) calendar
days prior to expected use and distribution. All substantive changes to previously approved
communications shall also be submitted to the Agency for review and approval at least thirty (30)
calendar days prior to use. The Contractor shall comply with any the Agency processes
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implemented to facilitate submission and approval of materials. For example, the Agency may
opt to mandate use of an inventory control number on all submissions or the use of specific cover
sheets with document submission. The Agency may waive the right to review and approve
provider communications.

Information that includes the State's name and correspondence that may be sent to providers on
behalf of the Agency shall also be submitted by the Contractor for the Agency review and
approval. Any approval given for the Agency or other State agency name or logo is specific to the
use requested, and shall not be interpreted as blanket approval. The Contractor shall include the
State program logo(s) in their provider communication materials upon the Agency request. The
Agency reserves the right to mandate that specific language be included in provider
communication materials.

6.1.7 Contractor Developed Materials

All materials developed by the Contractor shall be made available to the Department and archived
in an electronic library. The materials shall be available to the Department throughout the Contract
term and transitioned to the Department after the Contract term.

6.1.8 Notification of Provider Disenrollment

The Contractor shall make a good faith effort to provide written notice of a provider’s disenrollment to
any member that has received services from that provider or otherwise sees the provider on a regular basis.
Such notice shall be provided within fifteen (15) calendar days of the Contractor’s receipt or issuance
of the provider termination notice. The Contractor shall also notify the Department and the Office of
the Inspector General of such disenrollment and in compliance with 42 C.F.R. Part 1001.

In the event of the closing of an LTSS provider, the Contractors shall participate in and coordinate with
the Agency and other entities as part of a facility in crisis transition team.

6.1.9 Medical Records

In any Work Plan required by Section 2.13, the Contractor shall develop and implement policies,
procedures and contractual requirements for participating provider medical records content and
documentation in compliance with the provisions of lowa Admin. Code 441 Chapter 79.3. After
Agency approval, the Contractor shall communicate those policies and procedures to network
providers. The Contractor shall assure that its records and those of its participating providers document
all medical services that the member receives in accordance with law and consistent with utilization
control requirements in 42 C.F.R. Part 456. The Contractor’s providers shall maintain members’
medical records in a detailed and comprehensive manner that conforms to good professional medical
practice, permits effective professional medical review and medical audit processes, and facilitates an
accurate system for follow-up treatment. Medical records shall be legible, signed, dated and
maintained as required by law.

6.1.9.1 Maintenance and Retention
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The Contractor shall maintain a medical records system which: (i) identifies each medical record
by State identification number; (ii) identifies the location of every medical record; (iii) places
medical records in a given order and location; (iv) maintains the confidentiality of medical
records information and releases the information only in accordance with Section 6.1.9.4:(v)
maintains inactive medical records in a specific place; (vi) permits effective professional review
in medical audit processes; and (vii) facilitates an adequate system for follow-up treatment
including monitoring and follow-up of off-site referrals and inpatient stays.

6.1.92 Member Rights

In accordance with 42 C.F.R. § 438.100(b)(2)(vi), the Contractor shall maintain methods and
procedures that guarantee each participant the right to request and receive a copy of his or her
medical records, and to request that they be amended or corrected. The Contractor’s providers
shall provide a copy of a member’s medical record upon reasonable request by the member at no
charge, and the provider shall facilitate the transfer of the member’s medical record to another
provider at the member’s request. Confidentiality of, and access to, medical records sha!l be
provided in accordance with the standards mandated in the Health Insurance Portability and
Accountability Act (HIPAA) and all other State and Federal requirements.

6.1.9.3  Access to Medica! and Financial Records

Within the timeframe designated by the Department or other authorized entity, the Contractor’s
providers shall permit the Contractor, representatives of the Agency, and other authorized entities
to review members’ records for the purposes of monitoring the provider’s compliance with the
record standards, capturing information for clinical studies, monitoring quality or any other
reason.

6.1.9.4 Confidentiality of Medical Records

All medical records of members shall be confidential and shall not be released without the
written consent of the member or responsible party. Written consent is not required under the
following circumstances: (i) for transmission of medical record information to physicians, other
practitioners, or facilities that are providing services to members under contract with the
Contractor; and (ii) for transmission of medical record information to physicians or facilities
providing emergency care. Written consent is required for the transmission of the medical record
information of a former member to any physician not connected with the Contractor. The extent
of medical record information to be released in each instance shall be based upon tests of medical
necessity and a “need to know™ on the part of the practitioner or facility requesting the
information. All release of medical records shall be compliant with 45 C.F.R. Parts 162 and 164.

6.1.10 Availability of Services

The Contractor shall ensure that network providers offer hours of operation that are no less than the
hours of operation offered to commercial members or comparable Medicaid members, if the provider
serves only the Medicaid population. The Contractor shall also make covered services available twenty
four (24) hours a day, seven (7) days a week, when medically necessary.
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6.1.11 Provider Compliance

In any Work Plan required by Section 2.13, the Contractor shall establish and implement procedures,
subject to Agency review and approval, to ensure that network providers comply with all access
requirements specified in this Contract, including but not limited to appointment times set forth in
Exhibit B, and be able to provide documentation demonstrating monitoring of compliance with these
standards.

The Contractor shall establish and implement an Agency approved mechanism to regularly monitor
providers to ensure compliance, and shall take corrective actions if a provider is found to be
noncompliant. The Contractor shall maintain an emergency/contingency plan in the event that a large
provider of services collapses or is otherwise unable to provide needed services. See Exhibit B for more
details.

6.2 Network Development and Adequacy
6.2.1 Member Choice

Consistent with the requirements in Exhibit F, the Contractor shall maintain a network sufficient to
offer members a choice of providers to the extent possible and appropriate. The Contractor shall ensure
members the right to select the providers of their choice without regard to variations in reimbursement,
If a member enrolls with the Contractor and is already established with a provider who is not a part of
the network, the Contractor shall make every effort to arrange for the member to continue with the
same provider if the member so desires. In this case, the provider would be requested to meet the same
qualifications as other providers in the network. Please see Section 3.3 on specific requirements related
to continuity of care.

6.2.2 Network Development and Maintenance

The Contractor shall maintain and monitor the provider network in accordance with all Federal and
State of lowa laws and regulations. The Contractor shall demonstrate to the Agency that all providers
are credentialed. In establishing and maintaining the network, the Contractor shall:

6.2.2.1 Not execute provider agreements with providers who have been excluded from
participation in the Medicare, Medicaid, and/or CHIP programs pursuant to Sections 1128
or 1156 of the Social Security Act or who are otherwise not in good standing with a
State’s Medicaid program or the Medicare program;

6.2.2.2 Consider (i) the anticipated Medicaid enrollment; (ii) the expected utilization of services,
taking into consideration the characteristics and health care needs of the specific
populations included in the Contract; (iii) the number and types (in terms of training,
experience, and specialization) of providers required to furnish the contracted Medicaid
services; (iv) the number of network providers who are not accepting new Medicaid
patients; and (v) the geographic location of providers and Medicaid enrollees, considering
distance, travel time, the means of transportation ordinarily used by Medicaid enroliees,
and whether the location provides physical access for members with disabilities;

6.2.2.3 Inany Work Plan required by Section 2.13 develop and implement written policies and
procedures, subject to Agency review and approval, for the selection, credentialing,
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recredentialing, and retention of providers, which, in accordance with 42 C.F.R. §
438.214(c), shall not discriminate against particular providers that serve high-risk
population or specialize in conditions that require high cost treatment;

Not refuse to credential and contract with a qualified provider, on the sole basis of the
network already meeting the contractual distance accessibility standard, if there is a
subset of enrollees in that service area that must travel beyond the average standard to
access care;

In accordance with 42 C.F.R. § 438.12, the Contractor may not discriminate for the
participation, reimbursement, or indemnification of any provider who is acting within the
scope of his or her license or certification under applicable State law, solely on the basis
of that license or certification. The Contractor shall not limit any providers from
providing services to any other [A Health Link MCO. If the Contractor declines to
include individual or groups of providers in its network, it shall give the affected
providers written notice of the reason for its decision. This does not require the
Contractor to contract with providers beyond the number necessary to serve the members’
needs. Contractors are also not precluded from using different reimbursement amounts
for different specialties or practitioners within the same specialty. Finally, it does not
preclude the Contractor from establishing quality and cost control measures;

As permitted by law, for the first (2) years of the Contract, the Contractor shall give all of
the following providers, who are currently enrolled as Agency providers, the opportunity
to be part of its provider network: (i) community mental health centers (CMHCs); (ii)
1915(i) HCBS Habilitation Services providers; (iii} nursing facilities; (iv) ICF/IDs; (v)
health homes; (vi) 1915(c) HCBS waiver providers, with the exception of case managers
and care coordinators; and (vii) substance use disorder treatment programs that are also in
the IDPH-funded network. The Contractor shall document at least three attempts to offer
a reasonable rate as part of the contracting process. During this two (2) year time period,
the Contractor may recommend disenrollment of providers not meeting defined
performance measures. The Agency will retain authority for development of the
performance standards, with input sought from program Contractors. The Agency will
also maintain final authority for review and approval of any disenroliment
recommendations. During and after this two year time period, the Contractor shall
reimburse in-network direct care provider types at a rate that is equal to or exceeds the
Agency defined lowa Medicaid fee-for-service floor, or as otherwise mutually agreed
upon by the Contractor and the provider;

For all provider types, not described in Section 6.2.2.6 and excluding pharmacy providers,
in developing the provider network during the first six (6) months of the Contract, the
Contractor shall extend contract offers, at minimum, at the current Agency defined lowa
Medicaid floor. During and after this six month time period, for in-network providers the
Contractor shall reimburse these provider types at a rate that is equal to or exceeds the
current Agency defined lowa Medicaid floor, or as otherwise mutually agreed upon by the
Contractor and the provider. Pharmacy providers shall be reimbursed in accordance with
Section 3.2.6.9.1.1;
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6.2.2.8 Notwithstanding the requirements set forth in 6.2.2.6 and 6.2.2.7, if the Contractor
declines to include individual or groups of providers in its network, it shall give the affected
providers and the Agency written notice of the reason for the decision;

6.2.2.9 IDPH will procure the provider network for IDPH-funded substance abuse treatment
services. The Contractor shall contract with the IDPH network. This Contract has no impact on
IDPH designated service areas; and

6.2.2.10 Develop, implement, and at all times comply with provider selection policies and
procedures including a uniform documented process for credentialing and re-credentialing
providers who have signed contracts with the Contractor.

6.2.3 Network Adequacy

The Contractor shall document adequate network capacity at the time it enters into the Contract with
the Agency, during the Agency’s readiness review, at any time there is a significant change in the
Contractor’s operation or the program, changes in services, changes in benefits, changes in payments,
enroflment of a new population, or as otherwise requested by the Agency. The Documentation of
network adequacy shall be signed by the Contractor’s Chief Executive Officer (CEQO) and submitted at
the required frequency and in the required format as determined by the Agency. Network adequacy is
addressed through different performance indicators specified in the Contract that focus on specific time
and distance measures and the provider number, mix and geographic distribution, including the general
access standards set forth in Exhibit B. The Contractor shall provide the Agency written notice at least
ninety (90) calendar days in advance of the Contractor’s inability to maintain a sufficient network in
any county.

6.2.3.1 Rural Considerations

The availability of professionals will vary from area to area, but access problems may be
especially acute in rural areas. The Contractor shall establish a program of assertive provider
outreach to rural areas where services may be less available than in more urban areas. The
Contractor also shall monitor utilization across the State and in rural and urban areas to assure
equality of service access and availability. Where the Contractor’s monitoring shows the need for
increased access to services, the Contractor shall submit an action plan to the Agency for
approval.

6.2.4 Out of Network Providers

With the exception of family planning, emergency services and continuity of care requirements
described in Section 3.3, once the Contractor has met the network adequacy standards set forth in
Exhibit B, the Contractor may require all of its members to seek covered services from in-network
providers. Prior to closing its network, the Contractor shall seek the Agency approval. The Agency
retains sole authority for determining if network access standards have been met and whether the
network may be closed. [f the Contractor is unable to provide medically necessary covered services to
a particular member using contract providers, the Contractor shall adequately and timely cover these
services for that member using non-contract providers for as long as the Contractor’s provider network
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is unable to provide them. The Contractor shall negotiate and execute written single-case agreements
or arrangements with non-network providers, when necessary, to ensure access to covered services.
QOut-of-network providers shall coordinate with the Contractor with respect to payment at a rate no
more than 90% of the rate of reimbursement to in-network providers. The Contractor shall ensure that
no provider bills a member for all or any part of the cost of a treatment service, except as allowed for
Title XIX cost sharing and patient liability as further described in Section 5. The Contractor shall
coordinate payment with out-of-network providers and ensure that the cost to the enrollee is no greater
than it would be if services were provided within the network.

6.2.4.1 Out of Network Care for Duals

Generally, when a member is a dual eligible and requires services that are covered under the
Contract but are not covered by Medicare, and the services are ordered by a Medicare provider
who is a non-contract provider, the Contractor shall pay for the ordered, medically necessary
service if it is provided by a contract provider. However, under the following circumstances, the
Contractor may require that the ordering physician be a contract provider:

6.2.4.1.1 The ordered service requires prior authorization;

6.2.4.1.2 Dually eligible members have been clearly informed of the contract provider requirement
and instructed in how to obtain assistance identifying and making an appointment with a
contract provider; and

6.2.4.1.3 The Contractor assists the member in obtaining a timely appointment with a contract
provider upon request of the member or upon receipt of an order from a non-contract provider.

6.3 Reguirements by Provider Tvpe

6.3.1 Primary Care Providers

The specific primary care provider (PCP) designation is required for those members under a value based
purchasing arrangement described in section 6.1.2. If using a PCP model, in any Work Plan required by
Section 2.13, the Contractor shall describe the types of physician’s eligible to serve as a PCP, any panel
size limits or requirements, and proposed policies and procedures to link members to PCPs.

Regardless of if a PCP model is utilized, the Contractor shall demonstrate compliance with 42 C.F.R. §
438.208. Specifically, the Contractor shall ensure that each member has an ongoing source of primary
care appropriate to his or her needs and a person formally designated as primarily responsible for
coordinating the health care services furnished to the member. Additionally, regardless of if a PCP model
is utilized, the Contractor shall ensure the availability of a physician to serve as the ongoing source of
care appropriate to the member’s clinical condition in accordance with the distance standards in Exhibit
B. In any Work Plan required by Section 2.13, the Contractor shall describe how this requirement will be
met if a PCP model is not proposed. Any limitation the Contractor imposes on a member’s freedom to
change between primary care providers shall not be any more restrictive than the limitation on
disenrollment.
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6.3.2 Phvsician Extenders

In accordance with 42 C.F.R. § 441.22, State Medicaid programs are required to make nurse
practitioner services available to Medicaid enrollees. The Contractor shall ensure this requirement is
met for enrollees through the provider network.

6.3.3 Behavioral Health Providers

The Contractor shall develop a network of appropriately credentialed behavioral health providers to
assure the availability of services for both adults and children and to meet the general access
requirements described in Exhibit B.

6.3.4 Essential Hospital Services

The Contractor shall demonstrate sufficient access to essential hospital services to serve the expected
enrollment and to meet, at minimum, the access and availability requirements set forth in Exhibit B.

6.3.5 Physician Specialists

The Contractor shall establish and maintain a network of physician specialists that is adequate and
reasonable in number, in specialty type, and in geographic distribution to meet the medical and
behavioral heaith needs of its members without excessive travel requirements. This means that, at a
minimum: (i) the Contractor has signed provider agreements with providers of the specialty types listed
in Exhibit B who accept new Medicaid enrollees and are available on at least a referral basis; and (ii)
the Contractor is in compliance with the access and availability requirements set forth in Exhibit B.

6.3.6 Health Homes

The Contractor shall develop a network of Integrated Health Homes and Health Homes. The
Contractor shall develop strategies to encourage additional participation, particularly in areas of the
State where participation has been low. In developing the Integrated Health Homes and Health Homes
networks, the Contractor shall ensure all providers meet the minimum requirements for participation as
defined in the State Plan and the Agency pelicy. Refer to Section 3.2.9 for additional detail on all
health home requirements.

6.3.7 Federally Qualified Health Centers and Rural Health Clinics

The Contractor shall offer to contract with all federally qualified health centers (FQHCs) and rural
health clinics (RHCs) located in lowa. The Contractor may establish quality standards that FQHCs and
RHCs shall meet to be offered network participation for the Agency review and approval. The
Contractor shall reimburse all FQHCs and RHCs the Prospective Payment System (PPS) rate in effect
on the date of service for each encounter. The Contractor shall not enter into alternative reimbursement
arrangements without prior approval from the State.
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6.3.8 Family Planning Clinics

The Contractor shall make a reasonable and good faith attempt to contract with all local family
planning clinics funded by Title X moneys.

6.3.9 Maternal and Child Health Centers

The Contractor shall make a reasonable and good faith attempt to contract with all maternal and child
health centers funded by Title V moneys.

6.3.10 Urgent Care Clinics

In any Work Plan required by Section 2.13, the Contractor shall develop strategies, policies, and
procedures describing how it intends to utilize urgent care clinics in the delivery of care to members.

6.3.11 Other Safety Net Providers and Community Partners

In any Work plan required by Section 2.13, the Contractor shall develop strategies, policies, and
procedures describing how it intends to utilize and partner with community entities and advocates.

6.3.12 Community-Based Residential Alternatives

For community-based residential alternatives, the Contractor shall demonstrate good faith efforts to
develop the capacity to have a travel distance of no more than sixty (60) miles between a member’s
community-based residential alternative placement and the member’s residence before entering the
facility.

6.3.13 Indian Healthcare Providers

In accordance with Section 5006(d) of the American Recovery and Reinvestment Act of 2009 (ARRA),
the Contractor shall:

6.3.13.1 Permit any Indian member who is eligible to receive services from a participating Indian
healthcare provider to choose to receive covered services from that Indian healthcare
provider, and if that Indian healthcare provider participates in the network as a PCP (if
applicable), to choose that Indian healthcare provider as his or her PCP, as long as that
Indian healthcare provider has the capacity to provide the service;

6.3.13.2 Demonstrate that there are sufficient Indian healthcare providers in the Contractor’s
network to ensure timely access to services available under the Contract for Indian
members who are eligible to receive services from such providers;

6.3.13.3 Reimburse Indian healthcare providers, whether in-or out-of-network, for covered
services provided to Indian members who are eligible to receive services from such
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providers either at: (i) a rate negotiated between the Contractor and the Indian healthcare
provider; or (ii) if there is no negotiated rate, at a rate not less than the level and amount
of payment that would be made if the services were provided by an in-network provider
that is not an Indian healthcare provider;

6.3.13.4 Make prompt payment to all in-network Indian healthcare providers as set forth in Section
13.4.6;

6.3.13.5 To the extent Contractor utilization and/or reimbursement data from the Contractor is
required to make any applicable supplemental payment to an Indian healthcare provider,
provide the requested data in the timeframe and manner required by the Agency; and

6.3.13.6 Not reduce payments to Indian healthcare providers, or other providers of contract health
services under referral by an Indian healthcare provider, for covered services provided to
an Indian member by the amount of a co-payment or other cost-sharing that would be due
from the Indian member if not otherwise prohibited under Section 5006(a) of ARRA.

7 Enrollment

7.1  Eligibility

Persons eligible for enrol!ment with the Contractor are those encompassed by the categories listed in
Exhibit C. The State shall have the exclusive right to determine an individual’s eligibility for Medicaid
and Contract enrollment. Such determinations are not subject to review or appeal by the Contractor.
Nothing in this section prevents the Contractor from providing the State with information the
Contractor believes indicates that the member’s eligibility has changed.

7.2 MCO Selection and Assignment

Enrollment with a Contractor may be the result of an enrollee’s selection of a particular Contractor or
assignment by the Agency.

7.2.1 Current Enrollees

Except as provided in Section 7.2.1.1, enrollees who are known to be eligible for enrollment with the
Contractor as of the start date of operations (“Current Enrollees™) shall be assigned by the Agency toa
program Contractor in accordance with the auto-assignment process set forth in Section 7.2.3.
Following auto-assignment of Current Enrollees, the Agency will notify the member that they have
ninety (90} days to choose another Contractor if they wish. The Enroliment Broker will accept requests
for a change in Contractor.

7.2.1.1 1915(c) HCBS Waiver Enrollees and Institutional Populations

Individuals residing in an institution, nursing facility or ICF/ID, and individuals enrolled in a
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1915(c) HCBS waiver will have the opportunity to select a program Contractor in advance of the
start date of operations. If no selection is made in the required timeline, these individuals shall be
assigned by the Agency to a program Contractor in accordance with the auto-assignment process
set forth in Section 7.2.3, with the opportunity to change Contractors in the first ninety (90) days
of enrollment.

7.2.2 New Enrollees

Applicants shall have the opportunity to select a Contractor at the time of application, based on the plan
information provided to them at the time of application as set forth in Section 7.2.2.1. New enrollees
who do not select a Contractor at the time of application shall be auto-assigned to one in accordance
with the auto-assignment process set forth in Section 7.2.3.

7.2.2.1 New Enrollee Plan Selection Information

In accordance with 42 C.F.R. § 438.10(e), the State will provide to potential enrollees general
information about the basic features of the program and information specific to each Contractor
operating in the potential enrollee’s service area. At minimum, this information shall include
factors such as Contractor service area, benefits covered, cost-sharing and network provider
information. Per42 C.F.R. § 438.10(f), the State will provide information on Contractors in a
comparative chart-like format at the time of enrollment. Once available, the State will also
include Contractor quality and performance indicators, including member satisfaction. To
facilitate State development of these materials, the Contractor shall comply with State requests
for information needed to develop informational materials for potential enrollees.

723 Auto Assienment

The auto-assignment algorithm will be designed by the Agency and comply with the provisions at 42
C.F.R. § 438.50(f), including striving to preserve existing provider-beneficiary relationships, inclusive
of long-term services and supports (LTSS) providers. To the extent this is not possible, the algorithm
will distribute equitably among qualified Contractors excluding those subject to intermediate sanctions
at42 C.F.R. § 438.702(a)(4). Per42 C.F.R. § 438.56(c), the State will automatically reenroll with the
Contractor beneficiaries who are disenrolled solely because of loss of eligibility for a time period of
two (2) months or less. Following the initial year of the Contract, after which sufficient quality data is
anticipated to be available, the Agency seeks to reward high-performing Contractors through the auto-
assignment logic. For example, in developing the auto-assignment methodology after the first year of
implementation of the Contract, the Agency intends to consider factors such as Contractor performance
on clinical quality outcomes and member satisfaction. The Agency reserves the right to modify the
auto-assignment logic at any time throughout the Contract term.

7.3 Enroliment Discrimination

Per 42 CFR 438.6(d), the Contractor shall accept individuals eligible for enrollment in the order in
which they apply without restriction. The Contractor shall not, on the basis of health status or need for
health care services, discriminate against individuals eligible to enroll. Additionally, the Contractor
shall not discriminate against individuals eligible to enroll on the basis of race, color, or national origin
and will not use any policy or practice that has the effect of discriminating in such manner.
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7.4 Member Disenrollment

In accordance with 42 C.F.R. § 438.56(c), members may request disenrollment from the Contractor as
follows:

(1} For cause, at any time.
(2) Without cause, at the following times:

(i) During the 90 days following the date of the member’s initial enrollment with the Contractor or
the date the State sends the member notice of the enrollment, whichever is later.

(ii) At least once every 12 months thereafter.

(iif) Upon automatic reenrollment of a member who is disenrolled solely because he or she loses
Medicaid eligibility for a period of 2 months or less, if the temporary loss of Medicaid eligibility has
caused the member to miss the annual disenrollment opportunity.

(iv) When the State imposes the intermediate sanction specified in 42 C.F.R. § 438.702(a)(3).

7.4.1 Member Disenrolinment for Cause

7.4.1.1 Cause
The following are cause for disenrollment:
{i) The member moves out of the Contractor’s service area.

(ii) The Contractor does not, because of moral or religious objections, cover the service the
member seeks.

(iii) The member needs related services (for example a cesarean section and a tubal ligation) to be
performed at the same time; not all related services are available within the network; and the
member’s primary care provider or another provider determines that receiving the services
separately would subject the member to unnecessary risk.

(iv) Other reasons, including but not limited to, poor quality of care, lack of access to services
covered under the contract, lack of access to providers experienced in dealing with the member’s

health care needs, or eligibility and choice to participate in a program not available in managed
care (i.e. PACE).

7.4.1.2 Process
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To request disenrollment for cause, the member (or his or her representative) must first file an
oral or written request to address the issue through the Contractor’s grievance system. This shall
allow the Contractor the opportunity to attempt to resolve the concern. The Contractor shall
follow the timelines of an expedited grievance. If the member remains dissatisfied with the
outcome, the Contractor shall direct the member (as well as his or her representative) to the
Enroflment Broker to request disenrollment. The Contractor shall provide a copy of the
member’s grievance record to the Enrollment Broker to allow the Enrollment Broker to render a
recommendation for the Agency review regarding approval or denial of the disenrollment
request.

7.4.1.3 Timeframe for disenrollment determinations.

(1) Regardless of the procedures followed, the effective date of an approved disenroliment must
be no later than the first day of the second month following the month in which the member or
the Contractor files the request.

{(2) If the Contractor or the State agency (whichever is responsible) fails to make the
determination within the timeframes specified in subsection 7.4.1.3(1), the disenrollment is
considered approved.

7.4.2 Contractor Initiated Disenroliment
The Contractor shall not disenroll an enrollee or encourage a member to disenroll because of his or her
health care needs or a change in health care status or because of the enrollee’s utilization of medical
services, diminished capacity, or uncooperative or disruptive behavior resulting from his or her special
needs (except when his or her continued enrollment seriously impairs the Contractor’s ability to furnish
services to either this particular enrollee or other enrollees). In instances where the exception is true,
the Contractor shall provide evidence to the State that continued enrollment of an enrollee seriously
impairs the Contractor’s ability to furnish services to either this particular enrollee or other enrollees.
The Contractor shall have methods by which the State is assured that disenrollment is not requested for
any other reason. State-initiated disenroliment may occur based on changes in circumstances including:
(1) ineligibility for Medicaid; (ii) shift to an eligibility category not covered by the Contract; (iii) change
of place of residence to another state; (iv) the Agency has determined that participation in the Health
Insurance Premium Payment Program (HIPP) is more cost-effective than enrollment in the Contract;
and (v) death.

7.4.3 Notification of Member Death or Incarceration

The Contractor shall notify the Agency, in the manner prescribed by the State, within thirty (30)
calendar days of the date it becomes aware of the death or incarceration of one of its members, giving the
member's full name, address, Social Security Number, member identification number and date of death.
The Contractor shall have no authority to pursue recovery against the estate of a deceased Medicaid
member.
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7.5 Indian Medicaid Managed Care

Notwithstanding any provision to the contrary in this Section 7, if the Contractor is an Indian Medicaid
managed care entity as defined by 42 U.S.C. § 1396u—2(h)(4), the Contractor may restrict enrollment of
Indians in the same manner as Indian Health Programs may restrict the delivery of services to Indians in
accordance with 42 U.8.C. § 1396(h)(3).

8 Member Services

8.1 Marketing

8.1.1 Marketing Activities
The Contractor is encouraged to market its product to the general community and potential enrollees.
All marketing activities shall be provided at no additional cost to the Agency. The Contractor shall
comply with all applicable laws and regulations regarding marketing by health insurance issuers.
Additionally, per 42 C.F.R. § 438.104, the Contractor shall obtain State approval for all marketing
materials at least thirty (30) days or within the timeframe requested by the Department, prior to
distribution. All marketing materials shall be distributed to the Contractor’s entire service area and
shall comply with the information requirements delineated at 42 C.F.R. § 438.10. Such materials shall
be in a manner and format that is easily understood and meet the requirements discussed further in
Section 8.2.

8.1.1.1 Permissible Marketing Activities

The Contractor may market via mail and mass media advertising such as radio, television and
billboards. Participation in community oriented marketing such as participation in community
health fairs is encouraged. Tokens or gifts of nominal value may be distributed at such events to
potential enroilees, so long as the Contractor acts in compliance with all law and policy guidance
regarding inducements in the Medicaid program, including marketing provisions provided for in
42 C.FR. § 438.104.

8.1.1.2  Prohibitions on Marketing to Potential Members

The Contractor shall not seek to influence enrollment in conjunction with the sale or offering of
any private insurance and may not directly, or indirectly engage in door-to-door, telephone or
other cold-call marketing activities. Cold-call marketing is defined at 42 C.F.R. § 438.104 and
includes any unsolicited personal contact by the Contractor with a potential Medicaid member.
The Contractor cannot entice a polential member to join its health plan by offering any other type
of insurance as a bonus for enrollment, and the Contractor shall ensure that a potential member
can make his or her own decision as to whether or not to enroll.

8.1.1.3 General Marketing Prohibitions

The Contractor shall not engage in any marketing activities that mislead, confuse or defraud
members or the State, Statements considered inaccurate, false, or misleading include, but are not
limited to, any assertion, written or oral statement that (i} the member or potential member must
enroll in the Contractor’s health plan to obtain benefits or avoid losing benefits; (ii} the
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Contractor is endorsed by the federal or State government or a similar entity; (iii) the
Contractor’s health plan is the only opportunity to obtain benefits under the program; and (iv)
materials which mislead or falsely describe covered or available services, membership or
availability of network providers, and qualifications and skills of network providers.

8.2 Member Communications

8.2.1 General

The Contractor shall comply with the information requirements at 42 C.F.R. § 438.10. The Contractor
shall have a mechanism in place to help potential enrollees and current enrollees understand the State’s
managed care program as well as the requirements and benefits of the plan. All enrollment notices,
informational and instructional materials shall be provided in a manner and format that is easily
understood.

8.2.2 Language Requirements

The Contractor shaii provide information to members who are limited English proficient through the
provision of language services at no cost to the individual. All written materials shall be provided in
English and Spanish, and any additional prevalent languages identified by the Agency in the future at
no additional cost to the Agency. Per 42 C.F.R. § 438.204, at the time of enrollment with the
Contractor, the Agency will provide the primary language of each enrollee. The Contractor shall utilize
this information to ensure communication materials are distributed in the appropriate language. The
Contractor shall also identify additional languages that are prevalent among the Contractor’s
membership. For purposes of this requirement, prevalent language is defined as any language spoken
by at least five percent (5%) of the general population in the Contractor’s service area. Written
information shall be provided in any such prevalent languages identified by the Contractor. The
Contractor shall make oral interpretation services available free of charge to each member; this applies
to all non-English languages, and is not limited to prevalent languages. The Centractor shall notify all
members that oral interpretation and translated written information is available and how to access those
services., Written materials shall include taglines in prevalent languages regarding how to access
materials in alternative languages.

8.2.3 Alternative Formats

The Contractor shall make written materials available in alternative formats and in an appropriate
manner that takes into consideration the special needs of those who, for example, are visually limited or
have limited reading proficiency. This includes but is not limited to 508 compliance, Braille, large font,
audiotape and verbal explanations of written materials. All members and potential members shall be
informed that information is available in alternative formats and how to access those formats.

8.24 State Review and Approval of Member Communications

The Contractor shall obtain Agency prior approval of all Contractor developed member
communications. All materials shall be submitted at least thirty (30) calendar days or within the
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timeframe requested by the Department, prior to expected use and distribution. All substantive changes
to previously approved communications shall also be submitted to the Agency for review and approval
at least thirty (30) calendar days or within the timeframe requested by the Department, prior to use.
The Contractor shall comply with any the Agency processes implemented to facilitate submission and
approval of materials. For example, the Agency may opt to mandate use of an inventory control
number on all submissions or the use of specific cover sheets with document submission. Information
that includes the State's name and correspondence that may be sent to participants on behalf of the
Agency shall also be submitted by the Contractor for the Agency review and approval. Any approval
given for the Agency or other State agency name or logo is specific to the use requested, and shall not
be interpreted as blanket approval. The Contractor shall include the State program logo(s) in their
marketing or other member communication materials upon the Agency request. The Agency reserves
the right to mandate that specific language be included in member communication materials.

MCO must provide/produce the number of brochures determined by the department to be placed in the
enrollment packets Brochures must be full color, tri-fold, 8.5x11, front-back.

8.2.5 Policies and Procedures

The Contractor shall develop and implement policies and procedures, subject to Agency review and
approval, to ensure that materials are accurate in content, accurate in translation relevant to language or
alternate formats and do not defraud, mislead or confuse the member. The Contractor shall provide the
Department with copies of such policies and procedures upon request from the Department.

8.2.6 New Member Communications

Within seven (7) business days of receipt of member enrollment information via the eligibility files
provided by the Agency, the Contractor shall distribute enrollment materials to each member. All
information in the enrollment materials shall meet the requirements set forth in Section 8.2 and shall be
submitted for the Agency review and approval prior to distribution in accordance with the process
established in Section 8.2.4. The enrollment materials shall include the following information:

8.2.6.1 A provider directory and/or information on how to find a network provider near the
member’s residence on-line and via the Member Helpline. The provider network
information provided shall include all information detailed in 42 C.F.R. § 438.10(e). The
Contractor may provide the provider directory in an electronic format unless otherwise
requested by the member.

8.2.6.2 Contractor’s contact information, including address, telephone number, web site;

8.2.6.3 The amount, duration and scope of services available under the Contract in sufficient
detail to ensure that members are informed of the services to which they are entitled,
including service authorization requirements;

8.2.6.4 Contractor’s office hours/days, including the availability of the Member Helpline and the
24-hour Nurse Call Line;
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The procedures for obtaining benefits, including authorization requirements;

Description of any restrictions on the member’s freedom of choice among network
providers, as well as the extent to which members may obtain benefits, including family
planning services, from out of network providers;

Description of how to complete a health risk screening, a process described in Section
9.1.1;

As required at 42 C.F.R. § 438.10(g)(1), the following information on the grievance and
appeal process including:

8.2.6.8.1The right to file grievances and appeals, including (i) requirements and timeframes for
filing a grievance or appeal; (ii) the availability of assistance in the filing process; (iii) the tol!-
free numbers that the member can use to file a grievance or appeal by phone; (iv) the fact that,
if requested by the member and under certain circumstances, benefits will continue if the
member files an appeal or requests a State fair hearing within the specified timeframe;
however, the member may be required to pay the cost of such services furnished during the
appeal if the final decision is adverse to the member; and

8.2.6.8.2The right to a State hearing, including the method for obtaining a hearing and the rules
that govern representation at the hearing;

8.2.6.9

8.2.6.10

8.2.6.11

3.2.6.12

8.2.6.13

8.2.6.14
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The extent to which, and how, after-hours and emergency coverage are provided, as well
as other information required under 42 C.F.R. § 438.10(f)(6)(viii) related to emergency
services;

As set forth in 42 C.F.R. § 422.113(c), the post stabilization care services;

If applicable, any cost-sharing information, including patient liability responsibilities for
1915(c) HCBS waiver enrollees, 1915(i) program enrollees, ICF/ID, and nursing facility
residents, and contact information where the member can ask questions regarding their
cost-sharing obligations and consequences for failure to comply with cost sharing and
patient liability requirements;

Information about the availability of non-emergency transportation and how 1o access;

Member protections, rights and responsibilities, as further enumerated in 42 C.F.R. §
438.100 and §8.10;

Procedures for obtaining out-of-network services and any special benefit provisions (for
example, co-payments, limits or rejections of claims) that may apply to services obtained
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outside the Contractor’s network;

8.2.6.15 Standards and expectations for receiving preventive health services;

8.2.6.16 Procedures for changing Contractors and circumstances under which this is possible, as
described in Section 7.4;

8.2.6.17 Procedures for making complaints and recommending changes in policies and services;

8.2.6.18 Information about advance directives as further described in Section 8.9;

8.2.6.19 Information on how to contact the lowa Medicaid Enrollment Broker;

8.2.6.20 Information on alternative methods or formats of communication for visually and
hearing-impaired and non-English speaking enrollees and how members can access those
methods or formats at no expense;

8.2.6.21 Information and procedures on how to report suspected abuse and neglect, including the
phone numbers to call to report suspected abuse and neglect;

8.2.6.22 Contact information and description of the role of the Ombudsman; and

8.2.6.23 For members enrolled in a 1915(c) HCBS Waiver or 1915(i) State Plan, the Contractor
shall also provide the following information:

8.2.6.23.1 A description of the community-based case management’s or integrated health
home care coordinator’s roles and responsibilities;

8.2.6.23.2 Information on how to change community based case management or integrated
health homes care coordination; and

8.2.6.23.3 When applicable, information on the option to self-direct, a process described in
Section 4.4.8, including but not limited to: (i) the roles and responsibilities of the member; (ii)
the ability of the member to select a representative; (iii) the services that can and cannot be
self-directed; (iv) the member’s right to participate and voluntarily withdraw; (v) how to select
the self-direction option; and (vi) who can and cannot be hired by the member to perform the
services; and information on estate recovery.

8.2.7 Right to Reguest and Obtain Information

At least once a year, the Contractor shall notify all members of their right to request and obtain
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information in accordance with 42 C.F.R. § 438.10.

8.2.8 Notification of Significant Change

In addition to notification of a material change in operation as described in Section 2.15, the Contractor
shall provide written member notice when there is a significant change, defined as any change that may
impact member accessibility to services and benefits, in:

8.2.8.1 Restrictions on the member’s freedom of choice among network providers;
8.2.8.2 Member rights and protections;

8.2.8.3 Grievance and fair hearing procedures;

8.2.84 Amount, duration and scope of benefits available;

8.2.8.5 Procedures for obtaining benefits, including authorization requirements;

8.2.8.6 The extent to which, and how, enrollees may obtain benefits from out-of-network
providers;

8.2.8.7 The extent to which and how afier-hcurs and emergency coverage are provided;

8.2.8.8 Policy on referrals for specialty care and for other benefits not furnished by the member’s
primary care provider; or

8.2.89 Cost sharing.

329 Notice of Action
The Contractor shall give members written notice of any action, not just service authorization actions,
within the timeframes for each type of action as described in State and Federal rules, regulations, and
policies. Information specific to authorization actions is found in 11.2.7.

8.3 Member Services Helpline

The Contractor shall maintain a dedicated toll-free member services helpline staffed with trained
personnel knowledgeable about the program. Helpline staff shall be equipped to handle a variety of
member inquiries. The telephone line shall be staffed with live-voice coverage during normal working
days (Monday through Friday), excluding State holidays, and shall be accessible, at minimum, during
working hours of 7:30 a.m. - 6:00 p.m. Central Time. The State holidays are: (i) New Years Day; (ii)
Martin Luther King, Jr.’s Birthday; (iii) Memorial Day; (iv) July 4™ (v) Labor Day; (vi) Veterans Day;
(vii) Thanksgiving; (viii) Day after Thanksgiving; and (ix) Christmas Day. The Contractor shall
provide a voice message system that informs callers of the Contractor’s business hours and offers an
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opportunity to leave a message after business hours. Calls received in the voice message system shail
be returned within one (1) business day. The Contractor shall have the ability to warm transfer
enrollees to outside entities, such as provider offices, and internal Contractor departments, such as to
care coordinators, to facilitate the provision of high quality customer service. The Contractor shall
ensure ali calls are answered by live operators who shall identify themselves by name to each caller.
The Contractor may utilize an Interactive Voice Response (IVR) system, but shall ensure a caller is
connected to a live person within one (1) minute if the caller chooses that option.

8.3.1 Availability for All Callers

The member services helpline shall be available for all callers. The Contractor shall maintain and
operate telecommunication device for the deaf (TDD) services for hearing impaired members.
Additionally, the Contractor shall ensure communication between the Contractor and member is in a
language the participant understands. In cases where a participant's language is other than English, the
Contractor shall offer and, if accepted by the participant, supply interpretive services at no charge to the
participant. An automated telephone menu options shall be made available in English and Spanish.

8.3.2 Helpline Staff and Knowledge

The Contractor’s member services helpline staff shall be prepared to efficiently respond to member
concerns or issues, including but not limited to: (i) how to access health care services; (ii) identification
or explanation of covered services; (iii) procedures for submitting a grievance or appeal; (iv) reporting
fraud or abuse; (v) locating a provider; (vi) health crises, including but not limited to, suicidal callers;
(vii) balance billing issues; (viii) cost-sharing and patient liability inquiries; and (ix) incentive
programs.

8.3.3 Helpling Performance Metrics

The Contractor shall maintain a service level of eighty percent (80%) for incoming calls that is
calculated with this equation: SL= ((T-(A+B)/T)*100} where T= all calls that enter queue, A=calls
that are answered after 30 seconds, B=calls that are abandoned after 30 seconds.

834 Backup Systen

The Contractor shall maintain a backup plan and system to ensure that, in the event of a power failure or
outage, the following are in place and functioning: (i) a back-up system capabie of operating the
telephone system, at full capacity, with no interruption of data collection; (ii} a notification plan that
ensures the Agency is notified when the Contractor's phone system is inoperative or a back-up system is
being utilized; and (iii) manual back-up procedure to allow requests to continue being processed if the
system is down.

8.3.5 Integration of Service Lines

To facilitate the delivery of integrated healthcare services, the member services helpline shall be used
by all members, regardless of whether the member is calling about physical health, behavioral health
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and/or long-term care services. The Contractor shall not have separate numbers for members to call
regarding behavioral health and/or long-term care services. The Contractor may either route the call to
another entity or conduct a “warm transfer” to another entity, but the Contractor shall not require an
enrollee to call a separate number regarding behavioral health and/or long-term care services.

8.3.6 Tracking and Reporting

The Contractor shall maintain a system for tracking and reporting the number and type of member calls
and inquiries it receives during business and non-business hours. The Contractor shall monitor its
member services helpline and report its telephone service level performance to the Agency in the
timeframes and according to the Specifications described in the Reporting Manual.

8.4 Nurse Call Line

The Contractor shall operate a toll-free Nurse Call Line which provides nurse triage telephone services for
members to receive medical advice twenty-four (24) hours-a-day/seven (7)-days-a-week from trained
medical professionals. The Nurse Call Line shall be well publicized and designed as a resource to
members to help discourage inappropriate emergency room use. The Nurse Call Line shall have a system
in place to communicate all issues with the member's health care providers, as applicable. The Contractor
shall have a written protocol specifying when a physician must be consulted in response to a call received.
Calis requiring a medical decision shall be forwarded to the on-call physician and a response to each call
which requires a medical decision shall be provided by the physician within thirty (30) minutes.

8.5 Electronic Communications

The Contractor shall leverage technology to promote timely and effective communications with members.
The Contractor shall collect information on member’s preferred mode of receipt of Contractor-generated
communications and send materials in the selected format. Options shall include, but are not limited to,
the ability to receive paper communications via mail or electronic communications through a secure web
portal. When a member notifies the Contractor of selection to receive communications electronically, that
choice shall be confirmed through regular mail with instructions on how to change the selection if
desired. Additionally, emails shall be sent to members alerting them anytime an electronic notice is
posted to the portal; no confidential information shall be included in emails. In the event such a
notification email is returned as undeliverable, the Contractor shall send the notice by regular mail within
three (3) business days of the failed email. When applicable, the Contractor shall comply with a member’s
election to change the preferred mode of communication. The Contractor shall receive electronic
communications from members via email and the member website. The Contractor shall respond to
electronic inquiries within one (1) business day. The Contractor is also encouraged to utilize mobile
technology, such as delivering medication and appointment reminders through personalized voice or text
messaging.

8.6 Member Website

The Contractor shall develop a member website and mobile applications available in English and Spanish
that is accessible and functional via cell phone. The member website shall include, at minimum, the
information required in the enrollment materials as described in Section 8.2.6. The provider network
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information available via the member website shall be searchable and updated, at minimum, every two (2)
weeks. All website materials shall be submitted, prior to posting, for the Agency review and approval in
accordance with Section 8.2.4.

8.7 Health Education and Initiatives

The Contractor shall develop programs and participate in activities to enhance the general health and
well-being of members. The Contractor shall develop a strategy to participate in and interface with the
Healthiest State Initiative. Examples of health education, disease prevention and outreach programs and
activities include, but not limited to, the following:

8.7.1

8.7.1.1

8.7.1.2

8.7.1.3

8.7.14

8.7.15

8.7.1.6

8.7.1.7

8.7.1.8

8.7.1.9

8.7.1.10

8.7.1.11

8.7.1.12
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Example Programs

General physical, behavioral/mental health and long-term care education;

Education regarding the importance of preventive care, including flu shots and age
appropriate recommended screenings;

Education to prepare members for participation in and reaction to specific medical
procedures and to instruct patients in self-management of medical problems and disease
prevention;

Smoking cessation programs with targeted outreach for adolescents and pregnant women;
Nutrition counseling;

Early intervention and risk reduction strategies to avoid complications of disability and
chronic illness;

Prevention and treatment of substance use disorder;
Self-care training, including self-examination;

Education to assist members with a clear understanding of how to take medications and
the importance of coordinating all medications;

Understanding the difference between emergent, urgent and routine health conditions;

Education for members on the significance of their role in their overall health and welfare
and available resources; and

Education for members and caregivers about identification and reporting of suspected
abuse and neglect.
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8.8 Cost and Quality Information

Subject to the Agency approval and with the timeframes specified, the Contractor shall implement
innovative strategies to provide price and quality transparency to members. Making cost and quality
information available to members increases transparency and has the potential to reduce costs and
improve quality. The Contractor shall make cost and quality information available to members in order to
facilitate more responsible use of health care services and inform health care decision-making. Examples
of cost information includes average costs of common services and the cost of urgent versus emergent
costs.

8.8.1 Explanation of Benefits

The Contractor shall provide explanation of benefits (EOBs) to all members or a statistically valid sample
of all members. This includes members in the lowa Health and Wellness Plan as well as hawk-i. EOBs
shall be available via paper and secure web based portal. EOBs shall be delivered to members based on
their preferred mode of receipt of Contractor communications as described in Section 8.5. At a minimum,
EOBs shall be designed to address requirements in 42 C.F.R. § 433.116(e) and (). To maintain member
confidentiality, EOBs shall not be sent on family planning services.

8.8.2 Quality Information

The Contractor shall make provider quality information available to members. The Contractor shall
capture quality information about its network providers and shall make this information available to
members based on their preferred mode of receipt of Contractor communications as described in Section
8.5. The Contractor may choose to quantitatively and qualitatively rate providers. In making the
information available to members, the Contractor shall identify any limitations of the data.

8.9 Advance Directive Information

The Contractor shall comply with the advance directive requirements outlined in Section 8.9.1 and
Section 8.9.2 below,

8.9.1 Policies and Procedures

In any Work Plan required by Section 2.13, the Contractor shall maintain and implement written policies
and procedures, subject to Agency review and approval, concerning advance directives that meet the
requirements set forth in Subpart 1 of 42 C.F.R. Part 489. Advance directives are defined in 42 CFR
489,100 as “a written instruction, such as a living will or durable power of attorney for health care,
recognized under State law (whether statutory or as recognized by the courts of the State), relating to the
provision of health care when the individual is incapacitated.” Written policies shall inciude a clear and
precise statement of limitation if the Contractor cannot implement an advance directive as a matter of
conscience. Such statement shall clarify any differences between institution-wide objections and those
that may be raised by individual physicians, identify the State legal authority permitting such objection
and describe the range of medical conditions or procedures affected by the conscience objection.
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8.9.2 Member Notification

In accordance with 42 C.F.R. § 438.6(i), the Contractor shall provide members with written
information on advance directive policies, including a description of applicable State law. Written
information provided by the Contractor shall reflect changes in State law as soon as possible, but no
later than 90 days after the effective date of the change. Written information shall include the members’
rights under State law to make decisions concerning their medical care, including the right to accept or
refuse medical or surgical treatment and the right to formulate advance directives. This information
shall be provided at the time of initial enrollment. 1f the member is incapacitated at the time of initial
enrollment and is unable to receive information or articulate whether or not he or she has executed an
advance directive, the information may be given to the member’s family or surrogate. Once the
member is no longer incapacitated or unable to receive such information, the Contractor shall ensure
the information is given to the individual directly at the appropriate time. Members shall also be
informed that complaints concerning noncompliance with the advance directive requirements may be
filed with the Agency. See 42 C.F.R. § 422.128 for further information regarding these requirements.

8.93 No Discrimination

Contractor shall not condition the provision of care or otherwise discriminate against an individual based
on whether or not the individual has executed an advance directive.

8.10 Member Rights

The Contractor shail comply with Federal and State of [owa laws and regulations that pertain to the
rights of members and ensure that its staff and network providers take those rights into account when
furnishing services to members. The Contractor shall have written policies in place regarding the
protected member rights listed below and provide them to the Department upon request. Members shall
be free to exercise protected member rights, and the Contractor shall not discriminate against a member
that chooses to exercise his or her rights. In accordance with 42 C.F.R. § 438.100, the Contractor sha!l
guarantee the following rights to members:

8.10.1 Receipt of Information

The right to receive information in accordance with 42 C.F.R. § 438.10;

8.10.2 Dignity and Privacy

The right to be treated with respect and with due consideration for his or her dignity and privacy;

8.10.3 Receive Information on Available Treatment Options

The right to receive information on available treatment options and alternatives, presented in a manner
appropriate to the member's condition and ability to understand;
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8.10.4 Participate in Decisions

The right to participate in decisions regarding his or her health care, including the right to refuse
treatment;

8.10.5 Freedom from Restraint or Seclusion

The right to be free from any form of restraint or seclusion used as a means of coercion, discipline,
convenience or retaliation, as specified in federal regulations on the use of restraints and seclusion;

8.10.6 Copy of Medical Records

The right to request and receive a copy of his or her medical records, and request that they be amended or
corrected, as specified in 45 C.F.R. Part 164;

8.10.7 Treatment Setting

The right to treatment in the least restrictive setting;

8.10.8 Community Participation

The right to fully participate in the community and to work, live and learn to the fullest extent possible;
and

8.10.9 Health Care Services

The right to be furnished health care services in accordance with 42 C.F.R. § 438.206 through 438.210.

8.11 Redetermination Assistance
The Contractor may assist its members in the eligibility redetermination process.

8.11.1 Permissible Activities

The Contractor may conduct the following redetermination assistance activities: (i) conduct outreach calls
or send letters to members reminding them to renew their eligibility; (ii) review redetermination
requirements with the member; (iii) answer questions about the redetermination process; and (iv) help the
member obtain required documentation and collateral verification needed to process the application.

8.11.2 Prohibited Activities

In providing redetermination assistance, the Contractor shall not engage in any of the following activities:
(i) discriminate against members, including particularly high-cost members or members that have
indicated a desire to change Contractors; (ii) talk to members about changing Contractors, these calls shall
be referred to the Enrollment Broker; (iii) provide any indication as to whether the member will be
eligible as this decision is at the sole discretion of the Agency; (iv) engage in or support fraudulent
activity in association with helping the member complete the redetermination process; (v) sign the
member’s redetermination form; or (vi) complete or send redetermination materials to the Agency on
behalf of the member.
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8.12 Member Stakeholder Engagement

In any Work Plan required by Section 2.13, the Contractor shall develop a comprehensive member and
stakeholder education and engagement strategy to ensure understanding of the program and to promote a
collaborative effort to enhance the delivery of high quality services to members. Representatives from the
MCO will participate in DHS sponsored outreach and education activities as requested by the
Department.

8.12.1 Stakeholder Advisory Board

The Contractor shall convene and facilitate a Stakeholder Advisory Board within ninety (90) days of an
executed Contract between the Agency and the Contractor, The purpose of the Stakeholder Advisory
Board is to serve as a forum for members or their representatives and providers to advise the Contractor.
The Stakeholder Advisory Board shall provide input on issues such as: (i) service delivery; (ii) quality of
care; (iii) member rights and responsibilities; (iv) resolution of grievances and appeals; (v) operational
issues; (vi) program monitoring and evaluation; (vii) member and provider education; and {viii) priority
issues identified by members.

8.12.1.1 Advisory Board Plan

In any Work Plan required by Section 2.13, the Contractor shall develop a plan for the Stakeholder
Advisory Board. In the plan, the Contractor shail identify the steps to be taken and include a
timeline with target dates. In the plan, the Contractor shall include, but is not limited to including,
procedures for implementing the Stakeholder Advisory Board and details discussing how the
Contractor will ensure meaningful representation from member stakeholder groups.

8.12.1.2 Stakeholder Advisory Board Composition

The Stakeholder Advisory Board shall be comprised of members’ representatives of the different
populations enrolled in the program, family members and providers. The Stakeholder Advisory
Board shall have an equitable representation of its members in terms of race, gender, special
populations and lowa geographic areas. At least fifty-one percent (51%) of the Stakeholder
Advisory Board shall be comprised of members and/or their representatives (e.g., family members
or caregivers). Provider membership shall be representative of the different services covered under
the Contract, including, but not limited to: (i) nursing facility providers; (ii) behaviorai health
providers; (iii) primary care; (iv) hospitals; (v) 1915(c) HCBS waiver providers; and (vi) 1915(i)
habilitation providers.

8.12.1.3 Documentation
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The Contractor shall maintain written Documentation of all attempts to invite and include members
in the Stakeholder Advisory Board meetings. Additionally, the Contractor shall maintain meeting
minutes which shall be made available to the Agency upon request. The Contractor shall report to
the Agency on participation rates, engagement strategies and outcomes of the committee process in
the timeframe and manner prescribed by the Agency in the Reporting Manual.

8.12.1.4 Facilitating Member Participation

The Contractor shall implement strategies to facilitate member participation in the Stakeholder
Advisory Board meetings, including through the provision of transportation, interpretation services,
and personal care assistance.

8.12.1.5 Meeting Frequency

The Contractor shall convene the Stakeholder Advisory Board, at minimum, on a quarterly basis at
a central location. The Contractor shall advise the Agency of all meetings at least fifieen (15)
calendar days in advance of the meeting.

8.12.1.6 Meeting Outcomes

The Contractor shall utilize feedback obtained from the Stakeholder Advisory Board in the
development and implementation of process improvement strategies and to inform policy and
procedure development and modification. Issues raised by stakeholders shall be incorporated into
the Contractor’s quality assessment and performance improvement program, and into other
Contractor operational planning and management activities as indicated by the nature of the input.

8.13 Stakeholder Education

The Contractor shall develop a formal process for ongoing education of stakeholders prior to, during and
after implementation of the Contract. Stakeholders include, but are not limited to, providers, advocates,
members and their families or caregivers. This includes publicizing methods by which members can ask
questions regarding the program. The Contractor shall submit a Stakeholder Education Plan to the
Agency for review and approval in the timeframe and manner determined by the Agency.

8.14 Implementation Support

The Contractor shall publicize methods for members to obtain support and ask questions during program
implementation, including information on how to contact the Ombudsman and Contractor via the member
services hotline,

8.15 Grievance Appeals and State Fair Hearings

8.15.1 General
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Members shall have the right to file grievances and appeals with the Contractor. The Contractor shall
inform members of their grievance, appeal, and State fair hearing rights in the member enrollment
materials in compliance with the requirements in Section 8.2. The Contractor shall have internal
grievance and appeal procedures for members in accordance with law, Member eligibility and eligibility
related grievances and appeals (including but not limited to long-term care eligibility and enrollment),
including termination of eligibility, effective dates of coverage, and the determination of premium,
copayment, and patient liability responsibilities shall be directed to the Agency.

8.15.2 Appeals

For purposes of this requirement, appeal shall mean a member’s request for review of an Action as
defined in Exhibit A.

8.15.3 Grievances

For purposes of this requirement, grievance shall mean a written or verbal expression of dissatisfaction
about any matter other than an Action, as defined in Exhibit A.

The Contractor’s grievance process shall only be for grievances, as defined in Exhibit A, and Contractor
shall ensure that all appeals, as defined in Section 8.15.2, are addressed through the appeals process set
forth below in Section 8.15.5. The Contractor shall allow a member to file a grievance either orally or in
writing. The Contractor’s policies and procedures governing grievances shall include provisions that
allow for and assist the members with the filing, notice and resolution timeframes set forth in this section.
The written notice of the resolution shall include the results of the resolution and the date it was
completed. The Contractor shall acknowledge receipt of each grievance within three (3) business days.
The Contractor shall ensure that qualified health professionals involved in review or decision making
were not involved in previous levels of review or decision making related to the issue filed as a grievance.
The Contractor shall make a decision on grievances and provide written notice of the disposition of
grievance within thirty (30) calendar days of receipt of the grievance or as expeditiously as the member’s
health condition requires. This timeframe may be extended up to fourteen (14) calendar days, pursuant to
42 C.F.R. § 438.408(c). If the timeframe is extended, for any extension not requested by the member,
the Contractor shall give the member written notice of the reason for the delay and inform the enrollee of
the right to file a grievance if he/she disagrees with the decision. There is no right to appeal a grievance
decision.

8.154 State Fair Hearings
For purposes of this requirement, a State fair hearing shall mean an Appeal as defined in Exhibit A. The

member shall be required to exhaust their Appeal with the Contractor prior to pursuing a State Fair
Hearing.

8.15.5 Contractor Appeal Policies

8.15.5.1 Filing a Grievance or Appeal
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The Contractor shall allow the member, member’s authorized representative or estate representative
of a deceased member, including a provider who has the member’s written consent, to file a
grievance or Appeal and 10 be parties. Contractor shall allow the enrollee, or provider acting on
behalf of the enrollee, to file an appeal either orally or in writing, and unless an expedited resolution
is requested, follow the oral filing with a written, signed appeal. Contractor shall treat oral inquiries
seeking to appeal an action as appeals, and shall confirm in writing unless the enrollee or the
provider requests expedited resolution. Contractor shall not require that the enrollee, or provider
acting on behalf of the enrollee, follow an oral request for an expedited appeal with a written, signed
appeal. Contractor shall permit an Appeal to be filed with the Contractor within a reasonable State-
defined timeframe that cannot be less than 20 days or exceed 90 days from the date on the
Contractor’s notice of action. The Contractor shall provide members any reasonable assistance in
completing forms and taking other procedural steps. This includes, but is not limited to providing
interpreter services, and toll-free numbers that have adequate TTY/TTD and interpreter capability.
8.15.5.2 General Process for Appeals

In accordance with 42 C.F.R. § 438.406, the Contractor shall provide the member and his
representative opportunity, before and during the appeals process, to examine the member’s case
file, including medical records and any other documents or records considered during the appeals
process. In addition, the member and the member’s representative shall have the opportunity to
present evidence and allegations of fact or law in person as well as in writing. Upon determination
of the appeal, the Contractor shall ensure there is no delay in notification or mailing to the member
and member representative the appeal decision. The Contractor’s appeal decision notice shall
describe the actions taken, the reasons for the action, the member’s right to request a State Fair
Hearing, process for filing a State Fair Hearing and other information set forth in 42 C.F.R. §
438.408(e).

8.15.5.3 Staff Processing Requirements

The Contractor shall ensure that the individuals rendering decisions on grievance and appeals were
not involved in previous levels of review or decision-making and are health care professionals with
appropriate clinical expertise in treating the member’s condition or disease if the decision will be in
regard to any of the following: (i) an Appeal of a denial based on lack of medical necessity; (i) a
grievance regarding denial of expedited resolution of an Appeal; or (iii) any grievance or appeal
involving clinical issues.

8.15.5.4 Expedited Appeals
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The Contractor shall establish a process to resolve Appeals on an expedited basis when the standard
time for an Appeal could seriously jeopardize the member’s health or ability to maintain or regain
maximum function. The Contractor shall also provide general and targeted education to members
and providers regarding expedited Appeals including when an expedited Appeal is appropriate and
procedures for providing written certification thereof. When an expedited Appeal is requested the
Contractor shall inform the member of the limited time available to present evidence and
allegations of fact or law. When an expedited Appeal is requested the Contractor shall inform the
member of the limited time available to present evidence and allegations of fact or law. The
Contractor shall ensure that punitive action is not taken against a provider who either requests an
expedited resolution or supports an enrollee’s Appeal.

8.15.5.5 Appeals Processing Timeline Requirements
The Contractor’s appeal process shall conform to the following requirements:

8.15.5.5.1 Allow members, or providers acting on the member’s behalf, thirty (30) calendar
days from the date of action notice within which to file an Appeal.

8.15.55.2 In accordance with 42 C.F.R. § 438.406, ensure that oral requests seeking to
Appeal an action are treated as Appeals. However, an oral request for an Appeal must be
followed by a written request, unless the member or the provider requests an expedited
resolution. In accordance with 42 C.F.R. § 406(a)(2), Contractor shall acknowledge receipt of
each grievance and appeal.

8.155.5.3 The Contractor shall dispose of expedited appeals within three (3) business days
after the Contractor receives notice of the Appeal, unless this timeframe is extended pursuant
to 42 C.F.R. § 438.408 (c).

8.15.5.5.4 In accordance with 42 C.F.R. § 438.410, if the Contractor denies the request for
an expedited resolution of a member’s Appeal, the Contractor shall transfer the appeal to the
standard forty-five (45) calendar day timeframe and give the member written notice of the
denial within two (2) business days of the expedited Appeal request. The Contractor shall also
make a reasonable attempt to give the member prompt oral notice.

8.15.5.5.5 The Contractor shall acknowledge receipt of each standard Appeal within three
(3) business days,
8.15.5.5.6 The Contractor shall make a decision on standard, non-expedited, appeals within

forty-five (45) calendar days of receipt of the Appeal. This timeframe may be extended up to
fourteen (14) calendar days, pursuant to 42 C.F.R. § 438.408(c). If the timeframe is
extended, for any extension not requested by the member, the Contractor shall give the
member written notice of the reason for the delay.
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8.155.5.7 In accordance with 42 C.F.R. § 438.408, written notice of Appeal disposition

shall be provided. Citation of the lowa Code and/or lowa Administrative Code sections
supporting the action in non-authorization and care review letters that advise members of the
right to appeal. For notice of an expedited resolution, the Contractor shall also make
reasonable efforts to provide oral notice. The written notice of the resolution shall include the
results of the resolution and the date it was completed. For appeals not resolved wholly in
favor of the member, the written notice shall include the right to request a State Fair Hearing,
including the procedures to do so and the right io request to receive benefits while the hearing
is pending, including instructions on how to make the request. The Contractor shall direct the
member to the Agency Appeal and Request for Hearing form as an option for submitting a
request for an appeal. Written notice shall also include notice that the member may be held
liable for the cost of those benefits if the hearing upholds the Contractor’s action.

8.15.5.5.8 Punitive action. In accordance with 42 C.F.R. §438.410(b), the Contractor shall

8.15.6

ensure that punitive action is neither taken against a provider who requests an expedited
resolution or supports an enrollee's appeal.

Sitate Fair Hearing Process

In accordance with 42 C.F.R. § 438.408, the State maintains a fair hearing process that allows members the
opportunity to appeal the Contractor’s decisions to the State. The State Fair Hearing procedures include
the following requirements:

8.15.6.1 The member must first exhaust the Contractor’s appeals process.

8.15.6.2 Within ninety (90) calendar days of the date of notice from the Contractor on the appeal

decision, the member may request a State fair hearing,

8.15.6.3 The parties to the State fair hearing shall include the Contractor, as well as the member

and his or her representative or the representative of a deceased member's estate.

8.15.6.4 The Contractor shall include the State fair hearing process as part of the written internal

process for resolution of appeals and shall describe the fair hearing process in the member
handbook.

8.15.6.5 A provider may request a State Fair Hearing on behalf of a member with the member’s

8.15.7

consent.

Continuation of Benefits Pending Appeal & Reinstatement of Benefits
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8.15.7.1 In certain member appeals, the Contractor shall be required to continue the member’s
benefits pending the appeal, in accordance with 42 C.F.R. § 438.420. .

8.15.7.2 If benefits are continued or reinstated while the appeal is pending, the benefits shall be
continued until one of the following occurs: {i) the member withdraws the request; (ii) ten (10)
days pass after the Contractor has mailed the notice of an adverse decision, unless a State fair
hearing has resolved the matter; or (iii) the time period or service limits of a previously
authorized service has been met.

8.15.7.3 If the final resolution of the appeal is adverse to the member, that is, it upholds the
Contractor's action, the Contractor may recover the cost of the services furnished to the member
while the appeal is pending, to the extent that they were furnished solely because of the
requirements to maintain benefits in accordance with 42 C.F.R. § 431.230 and 42 C.F.R. §
438.420,

8.15.7.4 In accordance with 42 C.F.R. § 438.424, if the Contractor or State fair hearing officer
reverses a decision to deny, limit, or delay services that were not furnished while the appeal was
pending, the Contractor shall authorize and provide the disputed services promptly, and as
expeditiously as the member’s health condition requires. If the Contractor or the State fair
hearing officer reverses a decision to deny authorization of services, and the member received
the disputed services while the appeal was pending, the Contractor shall pay for those services.

8.15.8 Notices of Action and Grievance,Appeal and Fair Hearing Procedures

The Contractor shall provide specific information regarding member grievance, appeal and State fair
hearing procedures and timeframes to members, as well as providers and subcontractors at the time they
enter into a contract with the Contractor. This information shall be included in the member enrollment
materials as set forth in Section 8.2.6. The information provided shall be approved by the Agency and,
shall include the items identified in 42 C.F.R. § 438.10(g)(1):

8.15.8.1 The right to file grievances and appeals;

8.15.8.2 The requirements and timeframes for filing a grievance or appeal;

8.15.8.3 The availability of assistance in the filing process;

8.15.8.4 The toll-free numbers that the member can use to file a grievance or appeal by phone;

8.15.8.5 The fact that, if requested by the member and under certain circumstances: (i) benefits
will continue if the member files an appeal or requests a State fair hearing or external
review within the specified timeframes; and (ii) the member may be required to pay the cost
of services furnished during the appeal if the final decision is adverse to the member;

8.15.8.6 For a State fair hearing, (i) the right to a hearing, and (ii) the method for obtaining a
hearing;
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8.15.8.7 Citation of the lowa Code and/or [owa Administrative Code sections supporting the
action in non-authorization and care review letters that advise members of the right to
appeal; and

8.15.8.8 The rules that govern representation at the hearing organizations.
8.15.9 Exception to Contractor Policy Process

The Contractor may operate an exception to policy process. Under the exception to policy process, a
member can request an item or service not otherwise covered by the Agency or the Contractor.
Exceptions to policy may be granted to Contractor policies, but they cannot be granted to federal or State
law and regulations. An exception to policy is a last resort request.

8.15.10 Maintenance of Record for Grievance and Appeals

The Contractor shall maintain records of grievances and appeals and shall review the information as part
of the Agency quality strategy.

9 Care Coordination
9.1 General

The Contractor shall provide care coordination that complies with 42 C.F.R. § 438.208 and includes, at
minimum, the following components: (i) performance of an initial health risk screening; (ii) placement of
members in a care coordination program based on assessed level of risk; (iii) performance of a
comprehensive health risk assessment for members identified as having a special health care need; (iv)
care plan development; and (v) reassessment. The Contractor shall implement a care coordination
program in compliance with the requirements of this section. Care coordination programs shall also have
a demonstrated record of: (i) improving quality outcomes; (ii) coordinating care across the healthcare
delivery system; (iii) increasing member compliance with recommended treatment protocols; (iv)
increasing member understanding of their healthcare conditions and prescribed treatment; (v)
empowering members; (vi) coordinating care with other Contractors and or Agencies; and (vii) providing
flexible person-centered care. The requirements in this section apply to non-LTSS services; see Section 4
for LTSS assessment, care plan and community-based case management requirements. For members
receiving LTSS who are identified as eligible for services under the Contractor’s care coordination
program, as described in this section, the Contractor shall implement strategies to ensure the integration
of LTSS case management and Contractor care coordination program services.

9.1.1 Initial Screening

The Contractor shall obtain Agency approval for a plan to conduct initial health risk screenings for: (i)
new members, within ninety (90) days of enrollment for the purpose of assessing need for any special
health care or care coordination services; (ii) members who have not been enrolled in the prior twelve
(12) months; and (iii) members for whom there is a reasonable belief they are pregnant. During the initial
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health risk screening process, members shall be offered assistance in arranging an initial visit with their
PCP (as applicable) for a baseline medical assessment and other preventive services, including an
assessment or screening of the member’s potential risk, if any, for specific diseases or conditions. The
Contractor shall implement and adhere to the Agency-approved plan. Changes to the plan shall receive
the Agency’s prior approval.

9.1.1.1 Tool

The Contractor shall obtain Agency approval of an initial health risk screening tool. At minimum,
information collected shall assess the member’s physical, behavioral, social, functional and psychological
status and needs. The tool shall determine the need for care coordination, behavioral health services, or
any other health or community services. The tool shall also comply with NCQA standard for health risk
screenings and contain questions that can tie to social determinants of health. The actual tool used will be
designated by the Agency shortly after execution of the Contract. Contractor tools will be compared
against the current approach by the Agency and a uniform tool is preferred across Contractors.

9.1.1.2 Subsequent Screenings

The Contractor shall also be required to conduct a subsequent health screening, using the tool
reviewed and approved by the Agency, if a member’s health care status is determined to have
changed since the original screening. Such evidence may be available through methods such as
claims review or provider notification.

9.1.1.3  Screening Method

The initial health risk screening may be conducted: (i) in person; (ii) by phone; (iii) electronically
through a secure website; or (iv) by mail. The Contractor shall develop methods to maximize
contacts with members in order to complete the initial health screening.

9.1.2 Comprehensive Health Risk Assessment

The initial health screening described in Section 9.1.1 shall be followed by a comprehensive heaith risk
assessment by a health care professional when a member is identified in the initial screening process as
having a special health care need, or when there is a need to follow-up on problem areas identified in the
initial screening. The comprehensive health risk assessment shall include an assessment of a member’s
need for assignment to a health home, as described in Section 3.2.10.
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9.1.2.1 Tool

The Contractor shall obtain Agency approval for use of an initial health risk assessment tool. At
minimum, information collected shall assess the member’s physical, behavioral, social, functional
and psychological status and needs. The tool shall determine the need for care coordination,
behavioral health services, or any other health or community services. The tool must also comply
with NCQA standard for health risk screenings and contain questions that can tie to social
determinants of health.

9.1.2.2 Timeline for Completion

The Contractor shall obtain Agency approval for the timeframe in which all comprehensive health
risk assessments shall be completed. The Contractor shall implement and adhere to the Agency-
approved timeline. Changes to this timeline must receive the Agency’s prior approval.

9.1.3 Care Coordination

The Contractor shall design and operate a care coordination program, subject to the Agency review and
approval, to monitor and coordinate the care for members identified as having a special health care need.
Minimum requirements for the Contractor’s care coordination program include: (i) catastrophic case
management; (ii) disease management; (iii) programs to target members overusing and/or abusing
services; (iv) discharge planning; and (v) transition planning.

9.14 Risk Stratification

The Contractor shall utilize risk stratification levels, subject to the Agency review and approval, to
determine the intensity and frequency of follow-up care that is required for each member participating in
the care coordination program.

9.1.5 Member Identification

In addition to identifying members eligible for the care coordination program through the initial health
risk screening and comprehensive health risk assessment, the Contractor shall utilize, at minimum: (i)
industry standard predictive modeling; (ii) claims review; (iii) member and caregiver requests; and (iv)
physician referrals.

0.1.6 Care Plan Development

The Contractor shall develop a care plan for all members eligible for the care coordination program. The
care plan shall be individualized and person-centered based on the findings of the initial health risk
screening, comprehensive health risk assessment, available medical records, and other sources needed to
ensure that care for members is adequately coordinated and appropriately managed. The care plan shall:
(i)} establish prioritized goals and actions; (ii} facilitate seamless transitions between care settings; (iii)
create a communication plan with providers and members; and (iv) monitor whether the member is
receiving the recommended care.

9.1.6.1 Invelved Parties
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When developing the care plan, in addition to working with a multidisciplinary team of qualified
health care professionals including specialists caring for the enrollee, the Contractor shall ensure
that there is a mechanism for members, their families and/or advocates and caregivers, or others
chosen by the member, to be actively involved in the care plan development. Care plans shall be
conducted jointly with other caseworkers for members who are accessing multiple services
concurrently or consecutively. The Contractor shall provide an integrated care plan which avoids
duplication and/or fragmentation of services.

9.1.6.2 Care Plan Requirements

9.1.6.3 The care plan shall reflect cultural considerations of the member. In addition, the care
plan development process shall be conducted in plain language, and be accessible to members who
have disabilities and/or have limited English proficiency. The care plan shall be approved by the
Contractor in a timely manner and in accordance with applicable quality measures and utilization
review standards. For enrollees determined to meet a course of treatment or regular monitoring,
the Contractor shall have direct access to a specialist as appropriate for the enrollee’s condition
and identified needs. The Contractor shall ensure that the care plan is provided to the member’s
PCP (if applicable) or other significant providers. The Contractor shall also provide the member
the opportunity to review the care plan as requested.

In accordance with 42 C.F.R. § 438.208(c)(3), the care plan shall be (i) Developed by the enrollee's
primary care provider with enrollee participation, and in consultation with any specialists caring for
the enrollee; (ii) Approved by the Contractor in a timely manner; and (iii) In accord with any
applicable State quality assurance and utilization review standards.

9.1.7 Tracking and Reporting

The Contractor shall integrate information about members in order to facilitate positive member outcomes
through care coordination. The system shall have the ability to track the results of the initial health risk
screening, comprehensive health risk assessment, the care plan, and member outcomes and have the
ability to share care coordination information with the member, his or her authorized representatives, and
all relevant treatment providers, including, but not limited to: (i) behavioral health providers; (ii) primary
care providers; and (iii) specialists. The Contractor shall submit regular reporting regarding the selection
criteria, strategies & outcomes of care coordination programs as prescribed in the Reporting Manual.

9.1.8 Monitoring

The Contractor shall develop a comprehensive program for monitoring, on an ongoing basis, the
effectiveness of its care coordination program and processes. The Contractor shall promptly remediate all
case specific findings identified through the monitoring process and track and trend findings to identify
systemic issues of poor performance or non-compliance. The Contractor shall implement strategies to
improve its care coordination program and processes and resolve areas of non-compliance.
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9.1.9 Reassessments

The Contractor shall develop a process for reviewing and updating the care plans with members on an as-
needed basis, but no less often than annually. In addition, members may move between stratified levels
of care groups over time as their needs change; therefore, the Contractor shall develop a protocol for re-
evaluating members periodically to determine if their present care levels are adequate. The Contractor
shall also identify triggers which would immediately move the member to a more assistive level of
service. Additionally, any member or provider can request a reassessment at any time.

10 Quality Management and Improvement Strategies

10.1 Contractor Quality Management/Quality Improvement (QOM/QI) Program

10.1.1 Program Objectives

The Agency seeks to improve the quality of care and outcomes for Medicaid and CHIP enrollees across
the healthcare delivery system through this Contract. The Contractor shall improve quality outcomes and
develop a Quality Management/Quality Improvement (QM/QI) program that incorporates ongoing review
of all major Contract areas. The QM/QI program shall have objectives that are measurable, realistic and
supported by consensus among the Contractor’s medical and quality improvement staff. Through the
QM/QI program, the Contractor shall have ongoing comprehensive quality assessment and performance
improvement activities aimed at improving the delivery of healthcare services to members. As a key
component of its QM/QI program, the Contractor shall develop incentive programs for both providers and
members, with the ultimate goal of improving member health outcomes. The Contractor shall obtain
Agency approval for all provider and member incentive programs. The Contractor shall use the result of
its QM/QI activities to improve the quality of physical health, behavioral health, and long-term care
service delivery with appropriate input from provider and members.

10.1.2 OM/QI Program Requirements

The Contractor shall meet the requirements of 42 C.F.R. Part 438 subpart D and the standards of the
credentialing body by which the Contractor is credentialed in development of its QM/QI program. The
QM/QI program descriptions, work plan and program evaluation shall be exclusive to lowa and shall not
contain Documentation from other State Medicaid programs or product lines operated by the Contractor.
The Contractor shall make all information about its QM/QI program available to providers and members.
The QM/QI program shall be submitted to the Agency for approval within 60 days after Contract
initiation and include, at minimum, all of the foliowing elements:

10.1.2.1 An annual and prospective five (5) year QM/QI work plan that sets measurable goals,
establishes specific objectives, identifies the strategies and activities to be undertaken,
monitors results and assesses progress toward the goals;

10.1.2.2 Dedicated resources (staffing, data sources and analytical resources), including a QM/QI
committee that oversees the QM/QI functions;
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Address physical health, behavioral health and long-term care services;

Mechanisms to detect and address both under- and over-utilization of services;

A process to monitor variation in practice patterns and identify outliers;

Strategies designed to promote practice patterns that are consistent with evidence-based
clinical practice guidelines through the use of education, technical support and provider
incentives;

Analysis of the effectiveness of treatment services, employing both standard measures of
symptom reduction/management, and measures of functional status;

Monitor the prescribing patterns of network prescribers to improve the quality of care
coordination services provided to members through strategies such as: (i) identifying
medication utilization that deviates from current clinical practice guidelines; (ii)
identifying members whose utilization of controlled substances warrants intervention; (iii)
providing education, support and technical assistance to providers; and (iv) monitor the
prescribing patterns of psychotropic medication to children, including children in foster
care;

Written policies and procedures for quality improvement including methods, timelines
and individuals responsible for completing each task;

10.1.2.10 System for monitoring services, including data collection and management for clinical

studies, internal quality improvement activities, assessment of special needs populations
and other quality improvement activities found valuable by the Contractor or required by
the Agency;

10.1.2.11 Incorporation of clinical studies and use of Healthcare Effectiveness Data and

Information Set® (HEDIS®) rate data, health care quality measures for Medicaid-eligible
adults described in Section 1139B of the Social Security Act, Consumer Assessment of
Health Plans (CAHPS) survey results and data from other similar sources to periodically
and regularly assess the quality and appropriateness of care provided to members;

10.1.2.12 Implement utilization of and report on the lowa Participant Experience Survey tool for

members receiving HCBS services;

10.1.2.13 Submit a report on any performance measures required by CMS;

10.1.2.14 Implement utilization of and report on all quality measures required by the Agency, as
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clinical reports, and the 3M Treo Solutions Value Index Score (VIS) measures;

10.1.2.15 Procedures for collecting and assuring accuracy, validity and reliability of performance
outcome rates that are consistent with best practice protocols developed in the public or
private sector;

10.1.2.16 Procedures for a provider pay-for-performance program;

10.1.2.17 Member incentive programs aligned with the Healthiest State Initiative and other quality
outcomes; and

10.1.2.18 Procedures to assess member satisfaction not already defined,

10.1.3 OM/'OI Committee

The Contractor shall have a QM/QI committee, which shall include medical, behavioral health, and long-
term care staff and network providers. This committee shall analyze and evaluate the result of QM/QI
activities, recommend policy decisions, ensure that providers are involved in the QM/QI program,
institute needed action, and ensure that appropriate follow-up occurs. This committee shall also review
and approve the QM/QI program description, annual evaluation and associated work plan prior to
submission to the Agency.

10.1.3.1 Minutes

The QM/QI committee shall keep written minutes of all meetings. A copy of the signed and dated
written minutes for each meeting shall be available on-file and shall be made available for review
upon request by the Agency or its designee.

10.1.3.2 Notice of Meetings

The Contractor shall provide the Agency with (10) calendar days advance notice of all regularly
scheduled meetings of the QM/QI committee. The Agency may attend the QM/QI committee
meetings at its option.

10.1.3.3  Annual Reporting

In addition to any other reporting required in this Section, Contractor shall on an annual basis and in
compliance with 42 C.F.R. § 438.240(c) either (1) measure and report to the Agency its
performance, using standard measures required by the Agency including those that incorporate the
requirements of 42 C.F.R. §§ 438.204(c) and 438.240(a)(2), (2) submit to the Agency data specified
by the Agency that enables the Agency to measure the Contractor’s performance; or (3) perform a
combination of these activities, as directed by the Agency.
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10.2 State Quality Initiatives

10.2.1 State Quality Review

in accordance with 42 C.F.R. § 438.202, the Agency will establish a written strategy for assessing and
improving the quality of services offered by program Contractors. The Contractor shall comply with the
standards established by the Agency and shall provide all information and reporting necessary for the
Agency to carry out its obligations for the Agency quality strategy. In accordance with 42 C.F.R. §
438.204, the Agency will regularly monitor and evaluate the Contractor’s compliance with the standards
established in the Agency’s quality strategy and the Contractor’s QM/QI program.

10.2.2 External Independent Review
10.2.2.1 External Review Goals

Pursuant to federal regulations at 42 C.F.R. § 438.310 through 438.370, the Agency will arrange
for an annual, external independent review of the Contractor’s quality of, timeliness of and access
to health care services covered under the Contract. The purpose of the external review function
shall be threefold: (i) to provide the State and Federal government with an independent assessment
of the quality of care delivered to members enrolled with the Contractor; (ii) to resolve identified
problems or contribute to improving the care of all members enrolled with the Contractor; and (iii)
to measure Contractor’s compliance with the Contract requirements.

10.2.2.2 Process

The Contractor shall provide all information required for the external quality reviews in the
timeframe and format requested by the External Quality Review Organization (EQRO). The
Contractor shall incorporate and address findings from these external quality reviews in the QM/QI
program. The Contractors shall collaborate with the EQRO to develop studies, surveys and
other analytic activities to assess the quality of care and services provided to members and to
identify opportunities for Contractor improvement. The Contractor shall also work
collaboratively with the Agency and the EQRO to annually measure identified performance
measures to assure quality and accessibility of health care in the appropriate setting to members,
including the validation of performance improvement projects (PIPs) and performance measures.
The Contractor shall respond to recommendations made by the EQRO within the timeframe
established by the EQRO, the Agency or its designee.

10.2.2.3 Availability of Results

The results of each external independent review shall be available to participating health care
providers, members, and potential members of the organization, except that the results may not be
made available in a manner that discloses the identity of any individual patient.
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10.2.3 Healthiest State Initiative

The Contractor shall obtain Agency approval of an approach to support the Healthiest State Initiative,
The Contractor shall implement and adhere to the Agency-approved approach. Changes to this approach
shall receive the Agency’s prior approval.

10.2.4 Mental Health and Disability Services Redesign

The Contractor shall obtain Agency approval of an approach to support the Mental Health and Disability
Services Redesign. The Contractor shall implement and adhere to the Agency-approved approach.
Changes to this approach shall receive the Agency’s prior approval.

10.2.5 State Innavation Model (SIM)

The Contractor shall obtain Agency approval of an approach to support lowa’s State Innovation Model
(SIM) project. This includes, but is not limited to, the use of the Value Index Score (VIS) as a tool to
drive multi-payer aligned delivery system transformation consistent with Centers for Medicare &
Medicaid Services’ (CMS) Triple Aim. The Triple Aim consists of three strategic goals to align the heaith
care system. The goals are: 1) to improve population health; 2) to enhance the patient care experience;
and 3) to reduce the per capita cost of care. The Contractor shall implement and adhere to the Agency-
approved strategies. Changes to these strategies shall receive the Agency’s prior approval.

10.2.6 Substance Abuse Prevention and Treatment Block Grant

The Contractor shall suppert IDPH in meeting the requirements of [owa’s Substance Abuse Prevention
and Treatment Block Grant.

10.3 Incentive Programs

10.3.1 General

The Agency will implement a pay for performance program to reward the Contractor’s efforts to improve
quality and outcomes as described in Exhibit F. In the first year of the Contract, pending the availability
of sufficient clinical baseline data, the performance measures selected are operational in nature and shall
measure the Contractor’s performance during implementation and initial member enrollment. Beginning
in year two (2) of the Contract, eligibility for payment under the pay for performance program will be
based primarily on Contractor performance on clinical outcomes.

10.3.2 Provider Incentive Program

10.3.2.1 General
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The Contractor shall establish a performance-based incentive system for its providers. The
Contractor shall determine its own methodology for incenting providers. The Contractor shall
obtain the Agency approval prior to implementing any provider incentives and before making any
changes to an approved incentive. The Agency encourages creativity in designing incentive
programs that encourage positive member engagement and health outcomes which are tailored to
issues prevalent among enrolled membership as identified by the Contractor. The Contractor shall
provide information concerning its physician incentive plan, upon request, to its members and in
any marketing materials in accordance with the disclosure requirements stipulated in federal
regulations.

10.3.2.2 Incentive Payment Restrictions

In accordance with 42 C.F.R. § 438.6(h), the Contractor shall comply with the requirements set
forth at 42 C.F.R. § 422.208 and 42 C.F.R. § 422.210 regarding physician incentive plans. No
specific payments shall be made directly, or indirectly, to a physician or physician group as an
inducement to reduce or limit medically necessary services. Additionally, if the physician incentive
plan places a physician or physician group at substantial financial risk as determined at 42 C.F.R. §
422 .208(d), the Contractor shall ensure that such physicians or physician groups have either
aggregate or per-patient stop-loss protection. The Contractor shall comply with all federal
regulations regarding the physician incentive plan and supply to the Agency information on its plan
as required in the regulations and with sufficient detail to permit the Agency to determine whether
the incentive plan complies with the federal requirements.

10.3.3 Member Incentive Program

10.3.3.1 General

The Contractor shall establish member incentive programs to increase quality outcomes, encourage
appropriate utilization of health services and healthy behaviors. The Contractor shall obtain the
Agency approval prior to implementing any member incentives and before making any changes to
an approved incentive. Member incentives may be financial or non- financial. The Contractor shall
determine its own methodology for incenting members. Programs shall be tailored to issues
prevalent among enrolled membership as identified by the Contractor. Examples of behaviors the
Contractor may consider incentivizing include: (i) ebtaining recommended age/gender preventive
care services; (ii) complying with treatment in a disease management, community-based case
management or care coordination program, (iii} making healthy lifestyle decisions such as quitting
smoking or losing weight; (iv) encouraging responsible emergency room use; and (v) complying
with provider recommended drug maintenance programs.

10.3.3.2 Incentive Payment Restrictions
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In implementing the member incentive programs, the Contractor shall comply with all marketing
provisions in 42 C.F.R. § 438.104, as well as federal and State regulations regarding inducements.

10.4 Critical Incidents

10.4.1 General

The Contractor shall develop and implement a critical incident reporting and management system in
accordance with the Agency requirements for reporting incidents for 1915(c) HCBS Waivers, 1915(i)
Habilitation Program, PMICs, and all other incidents required for licensure of programs through the
Department of Inspections and Appeals. The Contractor shall develop and implement policies and
procedures, subject to Agency review and approval, to: (i) address and respond to incidents; (ii} report
incidents to the appropriate entities per required timeframes; and (iii) track and analyze incidents. The
Contractor shall use this information to identify both case-specific and systemic trends and patterns,
identify opportunities for improvement and develop and implement appropriate strategies to reduce the
occurrence of incidents and improve the quality of care.

10.4.2 Provider Requirements

The Contractor shall require internal staff and network providers to: (i) report critical incidents; (ii)
respond to critical incidents; (iii) document critical incidents; and (iv) to cooperate with any investigation
conducted by the Contractor or outside agency.

10.4.3 Training

The Contractor shall provide staff and provider training on critical incident policies and procedures.

10.4.4 Corrective Action

The Contactor shall take corrective action as needed to ensure provider compliance with critical incident
requirements,

10.4.5 Monitoring

The Contractor shall identify and track critical incidents and shall review and analyze critical incidents to
identify and address quality of care and/or health and safety issues. The Contractor shall regularly review
the number and types of incidents and findings from investigations. This review shall be used to identify
trends, patterns and areas for improvement. Based on these findings, the Contractor shall develop and
implement strategies to reduce the occurrence of critical incidents and improve the quality of care
delivered to members.

10.5 Provider Preventable Conditions
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10.5.1 General

In accordance with 42 C.F.R. § 438.6(f)(2) and 42 C.F.R. § 434.6(a)(12), no payment shall be made by
the Contractor to a provider for a provider-preventable condition as identified in the State Plan. This
includes health-acquired conditions as identified by Medicare other than deep vein thrombosis and
pulmonary embolism following total knee replacement or hip replacement surgery in pediatric and
obstetric patients. Other provider-preventable conditions for which the Contractor shall not reimburse
include wrong surgical or other invasive procedure on a patient or surgical or other invasive procedure
performed on the wrong body part or wrong patient. The Contractor shall comply with any future
additions to the list of non-reimbursable provider-preventable conditions.

10.5.2 Provider Requirements

Further, in accordance with 42 C.F.R. § 447.26(d), the Contractor shall require that as a condition of
payment, all providers agree to comply with the reporting requirements in 42 C.F.R. § 447.26(d).

11 Utilization Management

11.1 Utilization Management Program

The Contractor shall develop, operate and maintain a Utilization Management (UM) program, which shall
be documented in writing. As part of this program, the Contractor shall obtain Agency approval of policies
and procedures with defined structures and processes. The UM program shall assign responsibility to
appropriate individuals including a designated senjor physician and shall involve a designated behavioral
health care practitioner in the implementation of behavioral health aspects of the program and a
designated long-term care professional in the implementation of the long-term care aspects of the
program. The Contractor shall have mechanisms in place to ensure that required services are not
arbitrarily denied or reduced in amount, duration, or scope solely because of the diagnosis, type of illness
or condition. UM of substance use disorder services shall use the most current version of The ASAM
Criteria as published by the American Society of Addiction Medicine. All UM strategies shall be
approved by the Apency and noticed to the community thirty (30) days prior to implementation.

11.1.1 UM Policies and Procedures

The Contractor’s UM program policies and procedures shall meet all standards of the Contractor’s
accrediting entity and shall have criteria that: (i) are objective and based on medical, behavioral health
and/or long-term care evidence, to the extent possible; (ii) are applied based on individual needs; (iii) are
applied based on an assessment of the local delivery system; (iv) involve appropriate practitioners in
developing, adopting and reviewing them; and (v) are annually reviewed and up-dated as appropriate.

11.1.2 Program Elements

The UM program shall provide for methods of assuring the appropriateness of inpatient care, analyzing
emergency department utilization and diversion efforts, monitoring patient data related to length of stay
and re-admissions related to hospitalizations and surgeries, and monitoring provider utilization practices
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and trends for any providers who appear to be operating outside of peer norms. Upon request by the
Agency, the Contractor shall demonstrate the data selection criteria, algorithms, and any additional
elements used within the program. In addition, the UM program shall include distinct policies and
procedures regarding long-term care services.

11.1.3 Work Plan

The UM program shall be supported by an associated work plan and shall be evaluated annually and
updated as necessary. The UM Program description, work plan and program evaluation shall be
exclusive to lowa and shall not contain documentation from other state Medicaid programs or product
lines operated by the Contractor. The UM program descriptions, associated work plan, and annual
evaluation of the UM program shall be annually submitted to the Agency for review and approval prior to
implementation. The initial draft of these materials is due within 15 days of Contract execution. The
work plan shall identify the steps to be taken and include a timeline with target dates. A final work plan,
incorporating any changes requested by the Agency, shall be submitted to the Agency within 15 days
after receipt of Agency comments. The Contractor shall execute, adhere to, and provide the services set
forth in the Agency-approved plan. Changes to the plan shall receive prior approval from the Agency,
and the Contractor shall make any updates to maintain a current version of the plan.

11.1.4 UM Subcontractors and Staff

In accordance with 42 C.F.R. § 438.6(h), 42 C.F.R. § 422.208 and 42 C.F.R. § 422.210, the Contractor
shall assure that compensation to individuals or entities that conduct UM activities is not structured so as
to provide incentives for the individual or entity to deny, limit, or discontinue medically necessary
covered services to any member. [fthe Contractor delegates some or all of its UM activities, including
prior authorization functions, to subcontractors, the Contractor shall conduct annual audits and ongoing
monitoring to ensure the subcontracter’s performance complies with the Contract, the Contractor’s
policies and procedures and State and Federal law.

11.1.5 Practice Guidelines

In accordance with 42 C.F.R. § 438.236, the Contractor shall establish practice guidelines that are based
on valid and reliable clinical evidence or a consensus of healthcare professionals in the particular field.
These practice guidelines shall consider the needs of the Contractor’s members and be adopted in
consultation with contracting healthcare professionals. Practice guidelines shall be reviewed and updated
periodically as appropriate. Such practice guidelines shall be disseminated to all affected providers and
upon request to members and potential members. Further, all decisions for UM, member education and
coverage of services shall be applied in accordance with these guidelines. All practice guidelines and UM
guidelines developed or adopted by the Contractor and any modifications made to the guidelines shall be
approved by the Agency and shared with providers at least thirty (30) days prior to the implementation of
the guidelines. The Contractor shall provide a forum to receive practitioner suggestions for UM guideline
revisions at least annually, and shall document all changes made subsequent to practitioner input.

11.1.6 UM Care Coordination

The Contractor’s UM program shall not be limited to traditional UM activities, such as prior
authorization. The Contractor shall maintain a UM program that integrates with other functional units as

Page 147 of 257



lowa Department of Human Services
MCO Contract-MED-16-018
Special Terms Appendix 1 — Scope of Work

appropriate and supports the Quality Management and Improvement Program. The UM program shall
have policies and procedures and systems in place to assist UM staff to identify instances of over- and
under-utilization of emergency room services and other health care services, identify aberrant provider
practice patterns (especially related to emergency room, inpatient services and drug utilization), evaluate
efficiency and appropriateness of service delivery, facilitate program management and long-term quality
and identify critical quality of care issues. The Contractor’s UM program shall link members to the
Contractor’s care coordination program as described in Section 9. The Contractor’s UM program shall
also encourage health literacy and informed healthcare decisions. The Contractor shall also identify and
address barriers that may inhibit a member’s ability to maintain a healthy lifestyle such as obtaining
preventive care and successful participation in drug maintenance programs. As part of its utilization
review, the Contractor shall monitor access to preventive care, specifically to identify members who are
not accessing preventive care services in accordance with accepted preventive care standards. The
Contractor shall develop education, incentives and outreach plans tailored to its member population to
increase member compliance with preventive care standards. The Contractor shall particularly monitor
use of services for its members with special needs and members with diagnoses of severe mental illness
or substance use disorder.

11.1.7 UM Commitiee

The Contractor shall have a UM committee directed by the Contractor’s Medical Director. The committee
is responsible for: {i) monitoring providers’ requests for rendering health care services to its members; (ii)
monitoring the medical appropriateness and necessity of health care services provided to its members; (iii)
reviewing the effectiveness of the utilization review process and making changes to the process as needed,
(iv) writing policies and procedures for UM that conform to industry standards including methods,
timelines and individuals responsible for completing each task; and (v) confirming the Contractor has an
effective mechanism in place for a network provider or Contractor representative to respond within one (1)
hour to all emergency room providers twenty four (24)-hours-a-day, seven {7)-days-a-week.

11.2 Prior Authorization

11.2.1 General

In accordance with 42 C.F.R. § 438.210(b), the Contractor and any applicable subcontractor shall have in
place and follow written policies and procedures, subject to Agency review and approval, for processing
requests for initial and continuing authorizations of services. The Contractor shall have in effect
mechanisms to ensure consistent application of review criteria for prior authorization decisions. The
Contractor shall have sufficient staff with clinical expertise and training to interpret and apply the UM
criteria and practice guidelines to providers’ requests for health care or service authorizations for the
Contractor’s members. Consultation with the requesting provider shall be ensured when appropriate.

11.2.2 IDPH Prior Authorization

Authorization shall not be required at any level of service for the IDPH population. Retrospective
utilization monitoring shall be performed to ensure appropriate application of clinical criteria.

11.2.3 Medical Necessity Determinations
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The Contractor shall use appropriate licensed professionals to supervise all medical necessity decisions
and specify the type of personnel responsible for each level of UM, including prior authorization and
decision making. The Contractor shall develop and implement written procedures, subject to the Agency
and IDPH review and approval, documenting access to board certified consultants to assist in making
medical necessity determinations. Any decision to deny a service authorization request or to authorize a
service in an amount, duration or scope that is less than requested shall be made by a physical health or
behavioral health care professional who has appropriate clinical expertise in treating the member’s
condition or disease, or in the case of long-term care services, a long-term care professional who has
appropriate expertise in providing long-term care services.

11.2.4 Medical Necessity of Mental Health Services

Psychosocial services are those mental health services, not including outpatient, inpatient and medication
management services, designed to support an individual with a serious mental illness or child with an
SED to successfully live and work in the community. The Contractor shall develop or adopt UM
guidelines to interpret the psychosocial necessity of mental health services and supports. In the context of
this requirement, psychosocial necessity is an expansion of the concept of medical necessity and shall
mean clinical, rehabilitative or supportive mental health services which meet all the following conditions:
(i) are appropriate and necessary to the symptoms, diagnoses or treatment of a mental health diagnosis;
(i) are provided for the diagnosis or direct care and treatment of a mental disorder; (iii) are within
standards of good practice for mental health treatment; (iv) are required to meet the mental health needs
of the member and not primarily for the convenience of the member, the provider, or the Contractor; and
(v} are the most appropriate type of service which would reasonably meet the need of the member in the
least costly manner.

The determination of psychosocial necessity shall be made after consideration of: (i) the member’s
clinical history including the impact of previous treatment and service interventions; (ii) services being
provided concurrently by other delivery systems; (iii) the potential for services/supports to avert the need
for more intensive treatment; (iv) the potential for services/supports to allow the member to maintain
functioning improvement attained through previous treatment; (v) unique circumstances which may
impact the accessibility or appropriateness of particular services for an individual member (e.g.,
availability of transportation, lack of natural supports including a place to live); and (vi) the member’s
choice of provider or treatment location. The guidelines for interpreting psychosocial necessity shali also
meet the requirements of all Contractor practice guidelines as set forth in Section 11.1.5.

11.2.5 Prior Authorization Requests

11.2.5.1 Processing

Prior authorization requests shall be processed in accordance with 42 C.F.R. § 438.210(d) and
related rules and regulations which include, but are not limited to, provisions regarding decisions,
notices, medical contraindications, and the failure of a Contractor to act timely upon a request. The
Contractor shall have in place mechanisms to ensure that all prior authorization requests are
processed within appropriate timeframes (as set forth in Section 11.2.7.2) for: (i) completing initial
requests for prior authorization of services; (ii) completing initial determinations of medical
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necessity and psychosocial necessity; (iii) completing provider and member appeals and expedited
appeals for prior authorization of service requests or determinations of medical necessity and
psychosocial necessity, in accordance with law; (iv) notifying providers and members in writing of
the Contractor’s decisions on initial prior authorization requests and determinations of medical
necessity and psychosocial necessity; and (v) notifying providers and members of the Contractor’s
decisions on appeals and expedited appeals of prior authorization requests and determinations of
medical necessity and psychosocial necessity. Instances in which a member’s health condition
shall be deemed to require an expedited authorization decision by the Contractor shall include
requests for home health services for members being discharged from a hospital or other inpatient
setting when such home health services are needed to begin upon discharge.

11.2.5.2 Exceptions to Prior Authorization and/or Referrals

As part of the UM function, the Contractor shall facilitate provider requests for authorization for
primary and preventive care services and shall assist the provider in providing appropriate referrals
for specialty services by locating resources for appropriate referral.

11.2.5.2.1.1  Pharmacy Prior Authorization

Pharmacy prior authorization requests shall be processed in accordance with 42 U.S.C. §
1396r-8(d)(5).

11.2.5.2.1.2  Second Opinions

In accordance with 42 C.F.R. § 438.206(b)3), the Contractor shall comply with all member
requests for a second opinion from a qualified professional. If the provider network does not
include a provider who is qualified to give a second opinion, the Contractor shall arrange for
the member to obtain a second opinion from a provider outside the network at no cost to the
member.

11.25.2,1.3  Special Needs

In accordance with 42 C.F.R. § 438.208(c), the Contractor shall allow members with special
needs, who are determined to need a course of treatment or regular care monitoring, to
directly access a specialist for treatment via an established mechanism such as a standing
referral from the member’s PCP or an approved number of visits. Treatment provided by the
specialist must be appropriate for the member’s condition and identified needs.

11.25.2.1.4  Women’s Health

In accordance with 42 C.F.R. § 438.206(b)(2), the Contractor shall provide female members
with direct access to a women’s health specialist within the network for covered care
necessary to provide women'’s routine and preventive health care services. This is in addition
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to the female member’s designated source of primary care if that source is not a woman’s
health specialist. The Contractor shall have an established mechanism to permit a female
member direct access such as a standing referral from the member’s PCP (if applicable) or
an approved number of visits. The Contractor may also establish claims processing
procedures that allow payment for certain women's health codes without prior authorization
or referral.

11.2.5.2.1.5 Newborn and Mothers Health Protection

The Contractor shall meet the requirements of the Newborn and Mothers Health Protection
Act (NMHPA) of 1996. The Contractor shall not limit benefits for postpartum hospital stays
to less than forty-eight (48) hours following a normal vaginal delivery or ninety-six (96)
hours following a cesarean section, unless the attending provider, in consultation with the
mother makes the decision to discharge the mother or the newborn child before that time.
The Contractor shal! not require a provider to obtain prior authorization for stays up to the
forty-eight (48) or ninety-six (96) hour periods.

11.2.5.2.1.6  Emergency and Post-Stabilization Care Services

The Contractor shall provide emergency services without requiring prior authorization or
PCP referral, regardless of whether these services are provided by a contract or non-contract
provider, The Contractor shall provide post-stabilization care services in accordance with 42
C.F.R.§ 422.113.

11.2.5.2.1.7 EPSDT

The Contractor shall not require prior authorization or PCP (if applicable) referral for the
provision of EPSDT screening services.

11.2.5.2.1.8  Behavioral Health Services

The Contractor shall not require a PCP referral (if applicable) for members to access a
behavioral heaith provider.

11.2.5.2.1.9  Transition of New Members

Pursuant to the requirements in Section 3.3 regarding transition of new members, the
Contractor shall provide for the continuation of medically necessary covered services
regardless of prior authorization or referral requirements.

11.2.6 Tracking and Reporting

11.2.6.1 PA Tracking Requirements
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The Contractor shall track all prior authorization requests in its information system. All notes in the
Contractor’s prior authorization tracking system shall be signed by clinical staff and include the
appropriate suffix (e.g., RN, MD, RPh, etc.). For prior authorization approvals, the Contractor shall
provide a prior authorization number to the requesting provider and maintain a record of the
following information, at a minimum, in the Contractor’s information system: (i) name and title of
caller or submitter, (ii) date and time of call, fax or online submission, (iii) prior authorization
number, (iv) time to determination, from receipt and (v) approval/denial count.

11.2.6.2 PA Denials

For all deniais of prior authorization requests, the Contractor shall maintain a record of the
following information, at a minimum, in the Contractor’s information system: (i} name and title of
caller or submitter, (ii) date and time of call or submission, (iii) clinical synopsis inclusive of
timeframe of illness or condition, diagnosis and treatment plan; and (iv) clinical guidelines or other
rational supporting the denial (i.e. insufficient documentation).

11.2.7 Notice of Actions for Services

In accordance with 42 C.F.R. § 438.210, the Contractor shall provide written notice to the member and
the provider who initiated the request for any service authorization denial, or authorization of a service in
an amount, duration or scope that is less than requested. The notice shall meet the requirements of 42
C.F.R. § 438.404 and all requirements on member communication materials for accessibility and
readability as delineated in Section 8.2. The notice shall be given within the timeframes described in 42
C.F.R. § 438.404(c) and as outlined below. The notice shall also be given to the members following
language and formatting requirements designated in Section 8.2.

11.2.7.1 Notification Letters

The notification letters used by the Contractor shall be approved by the Agency prior to use and
clearly explain the following: (i) the action the Contractor or its subcontractor has taken or intends
to take; (ii) the reasons for the action; (iii) the member’s right to file an appeal with the Contractor
and the process for doing so; (iv) after the member has exhausted the Contractor’s appeal process,
the notice shall contain the member’s right to request an external review or State Fair Hearing and
the process for doing so; (v) circumstances under which expedited resolution is available and how
to request it; and (vi) the member’s right to have benefits continue pending the resolution of the
appeal, how to request continued benefits and the circumstances under which the member may have
to pay the costs of these services.

11.2.7.2 Time Requirements for Notices

11.2.7.2.1 Standard Timeframes
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In accordance with 42 C.F.R. § 438.210, the Contractor shall notify members of standard
authorization decisions as expeditiously as required by the member’s health condition, not to
exceed seven (7) calendar days after the request for services. An extension of up to fourteen
(14) calendar days is permitted if the member or provider requests an extension or if the
Contractor justifies to the Agency a need for more information and explains how the
extension is in the member’s best interest. The Contractor shall be required to provide its
justification to the Agency upon request. If the Contractor has extended the timeframe for a
standard authorization decision in accordance with 42 C.F.R. § 438.210(d)(1), the Contractor
shall give the member written notice of the reason for the decision to extend the timeframe
with information on the right to file an appeal if he disagrees with that decision. Unless
otherwise provided by law, if the Contractor fails to respond to a member’s prior
authorization request within seven (7) calendar days of receiving all necessary
documentation, the authorization is deemed to be granted and notice shall be given.
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11.2.7.2.2 Expedited Timeframes

In situations where a provider indicates or the Contractor determines that following the
standard timeframe could seriously jeopardize the member’s life or health or ability to attain,
maintain or regain maximum function, the Contractor shall make an expedited authorization
decision and provide notice as expeditiously as the member’s health condition requires and
no later than three (3) business days after receipt of the request for service. The Contractor
may extend the three (3) business days by up to fourteen (14) calendar days if the member or
the provider requests an extension or the Contractor justifies a need (to the State agency,
upon request ) for additional information and how the extension is in the best interest of the
member. The Contractor shall be required to provide its justification to the Agency upon
request. Unless otherwise provided by law, if the Contractor fails to respond to a member’s
prior authorization request within three (3) business days of receiving all necessary
documentation, the authorization is deemed to be granted and notice shall be given. In
accordance with 42 C.F.R. § 438.404(c)(1), if Contractor intends to take an action to
terminate, suspend, or reduce previously authorized Medicaid-covered services, Contractor
shall give notice of the adverse action at least 10 days before the date of action.

11.2.7.2.3 Notice of PA Changes

The Contractor shall notify members in writing of decisions to terminate, suspend or reduce
previously authorized covered services at least ten (10) calendar days before the date of
action. Notices in the case of probable fraud as detailed at 42 C.F.R. § 431.214 may be
shortened to five (5) days advance notice. However, notice may occur no later than the date
of the action under any of the exceptions from advance notice detailed at 42 C.F.R. §
431.213.
11.27.2.4 In accordance with 42 C.F.R. § 438.404(c)(2), the Contractor shall give notice
on the date of action when the action is a denial of payment.

11.2.8 Objections on Moral or Religious Grounds

If the Contractor elects not to provide, reimburse for or provide coverage of a counseling or
referral service because of an objection on moral or religious grounds, it shall furnish
information about the services it does not cover as follows, in accordance with 42 C.F.R. §
438.102(b):

(i) To the Agency—

(A) With its application or proposal submitted in response to a competitive procurement for a
Medicaid contract; and

(B) Whenever the Contractor adopts the policy during the term of the contract.

(ii) Consistent with the provisions of 42 C.F.R. § 438.10—
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(A) To potential enrollees, before and during enrollment; and

(B) To enrolled members, within 90 days after adopting the policy with respect to any
particular service.

12 Program Integrity

12.1 General Expectations

The Contractor shall

a) diligently safeguard against fraud and abuse in the implementation of the Contractor’s Contract with
the Agency;

b) create and implement policies and procedures to diligently safeguard against fraud and abuse, as
required by the provisions of this Article of the Contract; and

¢) cooperate and collaborate with the Agency and its representatives on program integrity issues,
including, but not limited to cooperation with the program integrity contractor.

12.2 Program Integrity Plan

Pursuant to 42 C.F.R. § 438.608 and 42 C.F.R. Part 455, the Contractor shall develop, implement, and
adhere to a mandatory compliance plan (the “Plan™) that describes in detail the manner in which it will
detect fraud and abuse and that is approved by the Agency. The Contractor shall include the Plan in any
Work Plan required by Section 2.13 and follow the timelines set forth in Section 2.13.

The Contractor shall provide the Agency with a monthly Program Integrity Activity Report outlining the
Contractor’s program integrity related activities for the previous calendar month. In the Program
Integrity Activity Report, the Contractor shall provide the information requested by the Agency, in the
format requested by the Agency, inciuding, but not limited to:

e A list of the Contractor’s program integrity related activities for the month.
¢ Identification of the Contractor’s progress in meeting the program integrity goals and
objectives of the Contractor’s Plan.
¢ Identification of the recoupment totals for the reporting period.
¢ A summary of state fiscal year to date information of the Contractor.
s  With respect to each provider reviewed:
» The name and NPI of the provider.
> The data source, referral, or other reason for the review,
> ldentification of any action taken by the Contractor, including, but not
limited to, suspension, termination, recoupment, payment reduction,
denial of enroliment or reenrollment, identification as excluded pursuant
to 42 C.F.R. § 455
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> Identification of the reason for the action and, if a payment or
recoupment is involved, all of the relevant financial information related
to the action.

Plan Contents

The Program Integrity Plan shall include;

12.2.1.1

12.2.1.2

12.2.1.3

12.2.14

12.2.1.5

12.2.1.6

12.2.1.7

12.2.1.8

12.2.1.9
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Written policies, procedures, and standards evidencing the Contractor’'s continuing
compliance with all of the provisions of this Agreement.

Written policies, procedures, and standards evidencing the Contractor’s continuing
compliance with all applicable State and Federal law, and contract standards, including,
but not limited to

o 42 C.F.R. Ch. 455.

s CMS publication, September 2008, “CMS Performance Standard for
Referrals of Suspected Fraud from a Single State Agency to a Medicaid
Fraud Control Unit.”

e any other appropriate guidance and/or future CMS guidance.

Identification of a data system, resources, and staff sufficient to perform compliance
responsibilities, including, but not limited to, the ability of the system, resources and
staff to adequately and sufficiently perform the following compliance
responsibilities: run algorithms on claims, data analytics, predictive analytics, trending
claims behavior, and provider and member profiling.

Designation of a Compliance Officer and a Compliance Committee who will be
accountable to senior management. The Contractor shall require the Compliance Officer
to meet with State audit and investigations representatives at the frequency required by
the Agency.

Effective Training and education for the Contractor’'s employees, including the
Compliance Officer, that is adequate to train and educate the Contractor’s employees in
the detection of fraud, waste, and abuse. The Contractor shall identify the frequency of
the training and shall ensure that Contractor’s employees will be trained no less than
annually. The Contractor shall identify the type of training that it will provide and the
Contractor’s training plan shall include training related to the False Claims Act, as
directed by CMS.

Identification of effective methods and lines of communication between the Compliance
Officer and the Organization’s employees.

Identification of enforcement of standards through well-publicized disciplinary
guidelines.

Identification of internal monitoring and auditing procedures.

Identification of procedures to ensure that the Contractor promptly responds to detected
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offenses and that provide for the development of corrective action initiatives.

12.2.1.10 Written standards for organizational content.

12.2.1.11 Identification of how information related to identifying and reporting fraud and abuse will
be included in provider and member materials.

12.2.1.12 Program integrity related goals, objectives, and planned activities for the year following
the establishment of the Plan or the year following the submission of an updated plan.
12.2.1.13 Policies and procedures for coordination

12.2.1.14 with the Agency and its representatives, including, but not limited to the program
integrity contractor, to remove incarcerated, deceased, or incorrectiy enrolied members or
providers.

Required Fraud and Abuse Activities

12.3.1.1 Required Fraud and Abuse Activities12.3.1 The Contractor shall conduct: Regular
review and audits of operations, including incorporation of Correct Coding Initiative editing in
the Contractor’s claims adjudication process.

12.3.1.2  The Contractor shall assess and strengthen internal controls to ensure claims are
submitted and paid properly.

12.3.1.3  The Contractor shall educate employees, providers, and members about fraud and abuse
and how to report it.

12.3.1.4 The Contractor shall ensure the accuracy, completeness, and truthfulness of claims and
payment data as required by 42 C.F.R. Part 438 Subpart H and 42 C.F.R. §
457.950(a)(2).

12.3.1.5 The Contractor shall ensure sufficient organizational resources to effectively respond to
complaints of fraud and abuse.

12.3.1.6  The Contractor shall effectively process fraud and abuse complaints.

12.3.1.7  The Contractor shall report information to the Agency in a format and timeframe
designated by the Agency.
12.3.1.8 Collection and Compilation of Information to Assist in Program Integrity
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12.3.1.9  The Contractor shall monitor data and shall collect information related to utilization and
service patterns of and potential overpayments made to providers, subcontractors, and
members and compile that information including, but not limited to, the following
compilations:
e A list of automated pre-payment claims edits.

* A list of automated post-payment claims edits.
o A list of desk audits on post—processing review of claims.

* A list of reports of provider profiling and credentialing created in conducting
program and payment integrity reviews.

12.3.1.10 The Contractor shall also collect and compile the following information:
o A list of surveillance and utilization management protocols used to safeguard
unnecessary or inappropriate use of Medicaid systems.

e A list of provisions in the subcontractor and provider agreements that ensure the
integrity of provider credentials.

o A list of references in provider and member material regarding fraud and abuse
referrals.

* Any claims algorithms, use of predictive modeling, or editing required by the
Agency.

12.3.1.11 The Contractor shall develop data mining techniques and conduct on-site audits.

12.3.1.12 The Contractor shall recover improper payments and overpayments as identified by the
Contractor or the Agency. The Contractor shall recover overpayments identified by the Agency
on behalf of the Agency as directed. The Contractor shall provide accounting and return all
recovered funds to the Agency in the format and timeframe designated by the Agency.

12.3.1.13 The Contractor shall provide to all employees, including management, and all employees
of any subcontractor or agent detailed information about (i) substance of and procedures related
the Federal and False Claims Acts; (ii) substance of and procedures of administrative remedies
for false claims and statements; (iii) any State laws pertaining to civil or criminal penalties for
false claims and statements; (iv) whistleblower protections under such laws and the role of those
protections in preventing and detecting fraud, waste, and abuse in federal health care programs;
and (iv) the Contractor’s policies and procedures for detecting and preventing fraud,
waste, and abuse.

12.4 Reporting Fraud and Abuse
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The Contractor shall report possible fraud or abuse activity to the Agency. The Contractor shall initiate
an immediate investigation to gather facts regarding the possible fraud or abuse. Documentation of the
findings of the investigation shall be delivered to the Agency within two (2) days of the identification of
suspected fraud or abuse activity. In addition, the Contractor shall provide reports of its investigative,
corrective, and legal activities with respect to fraud and abuse to the Agency in accordance with
contractual and regulatory requirements. The Contractor and its subcontractors shall cooperate fully in
any Agency reviews or investigations and in any subsequent legal action. The Contractor shall implement
corrective actions in instances of fraud and abuse detected by the State agency, or other authorized
agencies or entities. The Contractor shall report to the Agency the following information in the
timeframe and manner required by the Agency: (i) the number of complaints of fraud and abuse made to
the Agency that warrant preliminary investigation; and (ii} for each complaint which warrants
investigation: (a) the name and ID number; (b) source of complaint; (c) type of provider; (d) type of
provider; (e) nature of complaint; (f) approximate dollars invelved; (g) disposition of the case, (h) service
type, and (i) any other relevant information requested by the Agency.

12,5 Coordination of Program Integrity Efforts

The Contractor shall coordinate any and all program integrity efforts with IME personnel, DPH personnel
and lowa’s Medicaid Fraud Control Unit (MFCU), located within the lowa Department of Inspections
and Appeals. At minimum, the Contractor shall:

12.5.1 Minimum Requirements

12.5.1.1 Meet no less than two times each month and as otherwise required with the Agency
Program Integrity Unit, DPH staff, and MFCU staff.

12.5.1.2 Provide any and al! Documentation or information upon request to the Agency, the
MFCU, HHS-0IG or the US Department of Justice related to any aspect of the Contract,
including but not limited to policies, procedures, subcontracts, provider agreements,
claims data, encounter data, provider records and report on recoupment actions and
receivables.

12.5.1.3 Report within two (2) working days to the Agency Program Integrity and MFCU and any
appropriate legal authorities any evidence indicating the possibility of fraud and abuse by
any member of the provider network.

12.5.1.4 Provide the Agency and MFCU with an annual update of investigative activity, including
corrective actions taken.

12.5.1.5 Hire and maintain a staff person in the lowa offices whose duties shall be composed at
least ninety percent (90%) of the time in the oversight and management of the program
integrity efforts required under the Contract. This person shall be designated as the
Program Integrity Manager. The Program Integrity Manager shall have open and
immediate access to all claims, claims processing data and any other electronic or paper
information sufficient to meet the requirements of the Agency. The duties shall include,
but not be limited to: (i) oversight of the program integrity function under the Contract;
(i) liaison with the IME in all matters regarding program integrity; (iii} development and
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operations of a fraud control program within the Contractor claims payment system; (iv)
liaison with lowa’s MFCU and/or the Office of the Attorney General; (v) assure
coordination of efforts with the Agency and other agencies with regards to program
integrity issues.

12.5.1.6 Coordinate PI activities with other contractors as directed by the Agency

12.6 Verification of Services Provided

The Contractor shall have in place a method to verify whether services reimbursed by the Contractor were
actually furnished to members as billed by providers.

12.7 Obligation to Suspend Pavments to Providers

The Contractor shall comply with 42 C.F.R. § 455.23 by suspending all payments to a provider after the
Agency determines that there is a credible allegation of fraud for which an investigation is pending under
the Medicaid program against an individual or entity unless the Agency or law enforcement (included but
not limited to the MFCU) has identified in writing good cause for not suspending payments or to suspend
payments only in part. The Contactor shall issue a notice of payment suspension that comports in all
respects with the obligations set forth in 42 C.F.R. § 455.23(b) and maintain the suspension for the
durational period set forth in 42 C.F.R. § 455.23(c). In addition, the notice of payment suspension shall
state that payments are being withheld in accordance with 42 C.F.R. § 455.23. The Contractor shall not
suspend payments until consulting first with the MFCU and secondly the Agency. The Contractor shall
maintain all materials related to payment suspensions for a minimum of five (5) years in compliance with
the obligations set forth in 42 C.F.R. § 455.23(g).

12.7.1 Reguirements

12.7.1.1 The Contractor shall afford a grievance process to providers for whom payments have
been suspended by the Contractor under this section.

12.7.1.2 The Contractor shall maintain policies and procedures to ensure that provider comply
with lowa Code Chapter 249A Subchapter Il — Program Integrity including but not
limited to application of interest related to provider overpayments.

12.7.1.3 The Contractor and the Agency shall develop a process for referral of providers to the
Agency for Sanction under 441 lowa Administrative Code § 79.2

12.7.1.4 The Contractor is prohibited from taking any actions to recoup or withhold improperly
paid funds already paid or potentially due to a provider when the issues, services or claim
upon with the withhold or recoupment are based meet one or more of the following
criteria:
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12.7.1.4.1 The improperly paid funds have already been recovered by the State of lowa
directly or through resolution of a State or federal investigation, and or lawsuit, including but
not limited to false claims act cases;

12.7.1.4.2 The funds have already been recovered by the Recovery Audit Contractor
(RAC);
12.7.14.3 When the issues, services or claims that are the basis of the recoupment or

withhold are currently being investigated by the State of [owa, are the subject of pending
federal or State litigation or investigation, or are being audited by the lowa RAC.

This prohibition described above shall be limited to a specific provider(s), for specific dates, and for
specific issues, services or claims. The Contractor shall check with the IME Program Integrity Unit before
initiating any recoupment or withhold of any program integrity related funds to ensure that the
recoupment or withhold is permissible. In the event that the Contractor obtains funds in cases where
recoupment or withhold is prohibited under this section, the Contractor shall return the funds to the
provider.

12.8 Regquired Provider Ownership and Control Disclosures

The Contractor shall comport with all aspects of 42 C.F.R. Parts 455,104, 105 and 106 as required by
federal law.

12.9 Contractor Reporting Obligations for Adverse Actions Taken on Provider Applications for
Program Integrity Reasons 42 C.F.R. §455.1002.3

The Contractor shall implement in its provider enrollment processes the obligation of providers to
disclose the identity of any person described in 42 C.F.R. § 1001.1001(a)(1). Contractor shall forward
such disclosures to the Agency. The Contractor shall abide by any direction provided Contractor on
whether or not to permit the applicant to be a provider in the lowa network. Specifically, the Contractor
shali not permit the provider into the provider network if the Agency or Contractor determines that any
person who has ownership or control interest in the provider, or who is an agent or managing employee of
the provider, has been convicted of a criminal offense related to that person’s involvement in any program
established under Medicare, Medicaid or CHIP, or if the Agency or the Contractor determine that the
provider did not fully and accurately make any disclosure required pursuant to 42 C.F.R. §
1001.1001(a)1).

12.10 Termination of Providers

The Contractor shall comply with all requirements for provider disenrollment and termination as required
by 42 C.F.R. §455.416.
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12.11 Enforcement of lowa Medicaid Program Rules
The Contractor shall vigorously pursue fraud, waste and abuse in the Medicaid Program and notify the

Agency Pl of any provider activity which would incur a sanction under 441 lowa Administrative Code §
79.2(249A).

12.12 Reserved

13 Information Technology

13.1 Information Services and System

The Contractor shall maintain a fully integrated Information System (IS) sufficient to support program
requirements, including but not limited to: (i) care coordination functions; (ii) utilization management;
(iii) claims payment; (iv) service authorization; (v) provider network management; (vi) credentialing; {vii)
grievance and appeals processing; (viii) quality management; (ix) utilization management; and (x)
encounter data. The Contractor shall be prepared to submit all required data and reports in the format
specified by the Agency. The Contractor shall maintain an IS with capabilities to perform the data
receipt, transmission, integration, management, assessment and system analysis tasks described in this
Contract.

13.1.1 Reguired Functions

The Contractor shall perform the following IS functions through a system that integrates the Contractor’s
clinical record information, authorization and claims payment data:

13.1.1.1 Member Database

Maintain a member database, using Medicaid State ID numbers, on a county-by-county
basis which contains: (i) eligibility begin and end dates; (ii) enrollment history; and (iii)
utilization and expenditure information;

13.1.1.2 County of Legal Residency

County of legal residency for members shall be included in the Contractor’s IS
subsequent to a written agreement with a county or a county’s representative to provide
and update such information as well as to provide required consumer releases;

13.1.1.3 Clinical Information

Maintain a database which incorporates required clinical information described in Section
13.1.13;
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Reporting

Maintain information and generate reports required by the performance indicators
established to assess the Contractor’s performance;

Claims Processing

Conduct claims processing and payment;

Medication Management

Maintain data to support medication management activities;

Capitation Payment

Maintain data documenting receipt and distribution of the capitation payment;

Incurred Claims
Maintain data on incurred but not yet reimbursed claims;
Third Party Liability

Maintain data on third party liability payments and receipts;

13.1.1.10 Claims Processing Timeliness

Maintain data on the time required to process and mail claims payment;

13.1.1.11 Critical Incident Data

Maintain critical incident data;

13.1.1.12 Clinical Data

Maintain clinical and functional outcomes data and data to support quality activities;

13.1.1.13 Grievance and Appeals
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Maintain data on clinical reviews, appeals, grievances and complaints and their outcomes;

13.1.1.14 Utilization Management

Maintain data on services requested, authorized, provided and denied;

13.1.1.15 Ad Hoc Reporting

Maintain the capacity to perform ad hoc reporting on an “as needed” basis, with a
turnaround time to average no more than five (5) business days;

13.1.1.16 Service Referrals

Maintain data on all service referrals;

13.1.1.17 Service Specific Information

Maintain all data in such a manner as to be able to generate information specific to service
type, including but not limited to: (i) behavioral health services; (ii) LTSS, (iii) pharmacy;
(iv) inpatient services; and (v) outpatient services;

13.1.1.18 Age Specific Information

Maintain all data in such a manner as to be able to generate information on members by
age;

13.1.1.19 Encounter Data

Provide encounter data to the Agency in a format specified by the Agency; and

13.1.1.20 Validation of Data Reported by Providers

In compliance with 42 C.F.R. § 438.242(b)(2), ensure that data received from providers is
accurate and complete by: (i) Verifying the accuracy and timeliness of reported data; (ii)
Screening the data for completeness, logic, and consistency; and (iii) Collecting service
information in standardized formats to the extent feasible and appropriate.

13.1.2 General Systems Requirements
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The IS implemented by the Contractor shall conform to the following general system requirements: (i)
on-line access; (ii) on-line access to all major files and data elements within the IS; (iii) timely
processing; {iv) daily file updates of member, provider, prior authorization and claims to be processed;
and (v} weekly file updates of reference files and claim payments.

13.1.2.1 Edits, Audits and Error Tracking
The Contractor shall employ comprehensive automated edits and audits to ensure that data are valid

and that Contract requirements are met. The IS shall track errors by type and frequency and
maintain adequate audit trails to allow for the reconstruction of processing events.

13.1.2.2 System Controls and Balancing

The IS shall have an adequate system of controls and balancing to ensure that all data input can be
accounted for and that all outputs can be validated.

13.1.2.3 Back-Up of Processing and Transaction Files

The Contractor shall employ the following back-up timelines: (i) twenty-four (24) back-up of
eligibility verification, enrollment/eligibility update process, and prior authorization processing; (ii)
seventy-two (72) hour back-up of claims processing; and (iii) two (2) week back-up of all other
processes.

13.1.3 Data Usage

13.1.3.1 Data Management

The Contractor shall utilize the clinical data it receives to appropriately manage the care being
provided to members. As described in Section 14, the Contractor shall submit a number of reports
to the Agency that require the use of data. In addition, the Contractor shall utilize the data in: (i) its
management of providers; (ii) assessment of care being provided to members; (iii) to develop new
services that will increase access and improve the cost-effectiveness of the program; and {iv) to
implement evidence-based practices across the provider network.

13.1.3.2 Data Accessibility
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The Contractor shall make data available to the Agency and, upon request, to CMS. In accordance
with 42 C.F.R. Part 438, subpart H, the Contractor shall submit all data, including encounter claims,
under the signatures of either its Financial Officer or Executive leadership (e.g., President, Chief
Executive Office, Executive Director) certifying the accuracy, truthfulness and completeness of the
Contractor’s data. The Contractor shall submit this attestation in the manner and timeframe prescribed
by the Agency.

13.1.4 Svstem Adaptability

In the event the Agency’s technical requirements require amendment during the term of the Contract, the
Agency will work with the Contractor in establishing the new technical requirements. The Contractor shall
adapt to any new technical requirements established by the Agency, and the Agency may require the
Contractor to agree in writing to the new requirements. After the Contractor has agreed in writing to a new
technical requirement, any Contractor-initiated changes to the requirements shall require the Agency
approval and the Agency may require the Contractor to pay for additional costs incurred by the Agency in
implementing the Contractor-initiated change.

13.1.5 Information System Plan

In any Work Plan required by Section 2.13, the Contractor shall submit a plan for receiving, creating,
accessing, storing and transmitting health information data in a manner that is compliant with HIPAA
standards for electronic exchange, privacy and security requirements (45 C.F.R. Parts 160, 162 and 164 and
the HIPAA Security Rule at 45 C.F.R. § 164.308 . The plan shall identify the steps to be taken and include
a timeline with target dates. The plan shall include, but may not be limited to, a detailed explanation of the
following:

13.1.5.1 Planning, developing, testing and implementing new operating rules, new or updated
versions of electronic transaction standards, and new or updated national standard code
sets;

13.1.5.2 Concurrent use of multiple versions of electronic transaction standards and codes sets;
13.1.5.3 Registration and certification of new and existing trading partners;

13.1.5.4 Creation, maintenance and distribution of transaction companion guides for trading
partners;

13.1.5.5 Staffing plan for electronic data interchange {(EDI) help desk to monitor data exchange
activities, coordinate corrective actions for failed records or transactions, and support
trading partners and business associates;

13.1.5.6 Compliance with all aspects of HIPAA Privacy and Security rules;

13.1.5.7 Strategies for maintaining up-to-date knowledge of HIPAA-related mandates with defined
or expected future compliance deadlines.
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13.1.6 1S Sta

The Contractor shall assign dedicated resources to staff a technical helpdesk to monitor system
performance, identify and troubleshoot system issues, monitor data exchange activities, coordinate
corrective actions for failed records or transactions and support trading partners and business associates.

13.1.7 HIPAA Compliance

The Contractor’s IS shall support and maintain compliance with current and future versions of HIPAA
Transaction and Code Set requirements for electronic health information data exchange and Privacy and
Security Rule standards as specified in 45 C.F.R. Parts 160, 162 and 164. System and operational
enhancements necessary to comply with new or updated standards shall be made at no cost to the Agency.
The Contractor’s IS plans for privacy and security shall include, but not be limited to: (i) administrative
procedures and safeguards (45 C.F.R. § 164.308); (ii) physical safeguards (45 C.F.R. § 164.310); and
(iii) technical safeguards (45 C.F.R. § 164.312).

13.1.8 Electronic Mail Encryption

The Contractor’s electronic mail encryption software for HIPAA security purposes shall be compatible
with the Agency’s email encryption software.

13.1.9 Interface with State Svstems

The Contractor shall, at a minimum, be capable of receiving, processing and reporting data to and from:
(i) the Agency’s Medicaid Management Information System (MMIS); (ii) the Agency’s Title XIX
eligibility system; and (iii) the IDPH Data System.

13.1.8.1 The Agency MMIS

The Contractor shall have the capacity to submit encounter data, as described in Section 13.5, to the
MMIS in the manner and timeframe specified by the Agency.

13.1.9.2 The Agency Title XIX Eligibility System

The Contractor’s IS shall have the capacity to electronically receive enrollment information through
a file transfer process.

13.1.9.3 IDPH Data System
The IDPH substance use disorder data system shall be used for all members who receive substance use
disorder treatment services. The Contractor shall have capacity to receive data from IDPH in the manner

determined by IDPH. Substance use disorder services network providers shall be required to report data to
IDPH on all persons receiving substance use disorder services, regardless of source of payment. The
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Contractor shall assure that substance use disorder treatment services are accurately documented and
reported.

13.1.10 Use of Common Identifier

The Contractor may use a common identifier, including members’ Social Security numbers, to link
databases and computer systems as required in the Contract. However the Contractor shall not publish,
distribute or otherwise make available the Social Security numbers of members.

13.1.11 Electronic Case Management Svstem

The Contractor shall develop and maintain an electronic community-based case management system that
includes the functionality to ensure compliance with the State’s 1915(c) HCBS waiver and 1915(i)
programs and law. This includes, but is not limited to, the ability to capture and track: (i) key dates and
timeframes such as enrollment date, date of development of the care plan, date of care plan authorization,
date of initial service delivery, date of level of care and needs reassessments and dates of care plan
updates and the functionality to notify the community-based case manager or care coordinator of care
plan, assessment and reassessment deadlines; (ii) the care plan; (iii) all referrals; (iv}) level of care
assessment and reassessments; (v} needs assessments and reassessments; (vi) service delivery against
authorized services and providers; (vii) actions taken by the community-based case manager or care
coordinator to address service gaps; and (viii) case notes.

13.1.12 Electronic Visit Verification System

In any Work Plan required by Section 2.13, if the use of an Electronic Visit Verification (EVV) System is
proposed, the Contractor shall develop and describe the system that will be in place by 180 days after
effective date of the Contract. If an EVV System is not proposed, the Contractor shall develop and
describe what methodologies will be used to monitor member receipt and utilization of HCBS, Home
Health Services, Hospice and EPSDT. The Contractor shall implement and adhere to the Agency-
approved approach. Changes to this approach shall receive the Agency’s prior approval.

13.1.13 Clinical Records

The Contractor shall maintain in its IS the information necessary to assist in authorizing and moenitoring
services as well as providing data necessary for quality assessment and other evaluative activities. At the
conclusion of the Contract, all clinical records generated by the Contractor shall become the property of
the Agency. Upon request, the Contractor shall transfer the records to the Agency at no additional costs.
The Contractor shall be permitted to keep copies of clinical records to the extent necessary to verify the
accuracy of claims submitted. The Contractor’s clinical record maintained in the IS shall include, but is
not limited to:

13.1.13.1 Diagnosis
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Documentation of the diagnosis and functional assessment score;
13.1.13.2 Level of Functioning

Determination of and Documentation of the levels of functioning;

13.1.13.3 Services Authorized

Documentation of clinical services requesied, services authorized, services substituted, services
provided; Documentation shall reflect the application of utilization management criteria;

13.1.13.4 Services Denied

Documentation of services not authorized, reasons for the non-authorization based on lowa
Administrative Code citations, and substitutions offered;

13.1.13.5 Missed Appointments

Documentation of missed appointments, and subsequent attempts to follow up with the member;

13.1.13.6 Emergency Room

Follow-up on members discharged from the emergency room without an admission for inpatient
treatment or observation;

13.1.13.7 Treatment Planning

Documentation of joint treatment planning, clinical consultation, or other interaction with the
member or providers and/or funders providing or seeking to provide services to the member;

13.1.13.8 Medication Management

Documentation of the member’s medication management done by the Contractor’s clinical staff;

13.1.13.9 Inpatient Data

Documentation of assessment and determination of level at admission, continued service and
discharge criteria;
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13.1.13.10 Joint Treatment Planning

Name(s) of persons key to the treatment planning of members who access multiple services; and

13.1.13.11 Discharge Planning

Documentation of the discharge plan for each member discharged from twenty-four (24) hour
services reimbursed through the Contractor; this shall include the destination of the member upon
discharge.

13.1.14 Svstem Problem Resolution

In any Work Plan required by Section 2.13, the Contractor shall develop plans for system problem
resolution that do not rise to the level of disaster. The Contractor shall notify the Agency immediately
upon identification of network hardware or software failures and sub-standard performance and shall
conduct triage with the Agency to determine the severity level or deficiencies or defects and determine
timelines for fixes.

13.1.15 Escalation Procedures

[n any Work Plan required by Section 2.13, the Contractor shall develop and implement procedures
defining the methods for notifying the Agency and other applicable stakeholders regarding system
prablems that do not rise to the level of disaster as defined in Section 13.2.1.

13.1.16 Release Management

The Contractor shall develop processes for development, testing, and promotion of system changes and
maintenance. The Contractor shall notify the Agency at least thirty (30} calendar days prior to the
installation or implementation of “minor” software and hardware upgrades, modifications or
replacements and ninety (90) calendar days prior to the installation or implementation of “major”
software and hardware upgrades, modifications or replacements. “Major” changes, upgrades,
modifications or replacements are those that impact mission critical business processes, such as claims
processing, eligibility and enrollment processing, service authorization management, provider
enrollment and data management, encounter data management, and any other processing affecting the
Contractor’s capability to interface with the State or the State’s contractors. The Contractor shall
ensure that system changes or system upgrades are accompanied by a plan which includes a timeline,
milestones and adequate testing to be completed before implementation. The Contractor shall notify
and provide such plans to the Agency upon request in the timeframe and manner specified by the
Agency. In any Work Plan required by Section 2.13, the Contractor shall develop and submit the pian
required under this section.

13.1.17 Environment Management
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The Contractor shall ensure the environment for development, system testing and User Acceptance
Testing {(UAT) is separate from the production environment.

13.2 Contingency and Continuity Plan

13.2.] Continuity Planning

Continuity planning and execution shall encompass all activities, processes and resources necessary for
the Contractor to continue to provide mission-critical business functions and processes during a disaster.
For purposes of this Contract, “disaster” means an occurrence of any kind that severely inhibits the
Contractor’s ability to conduct daily business or severely affects the required performance, functionality,
efficiency, accessibility, reliability or security of the Contractor’s system. Disasters may include natural
disasters, human error, computer virus or malfunctioning hardware or electrical supply. Continuity
planning shall be coordinated with information system contingency planning to ensure alignment.
Continuity planning shall address processes for restoring critical business functions at an existing or
alternate location. Continuity activities shall include coordination with the Agency and its contractors to
ensure continuous eligibility, enrollment and delivery of services.

13.2.2 General Responsibilities

In any Work Plan required by Section 2.13, the Contractor shall develop and submit contingency and
continuity planning documents. In addition, the Contractor shall ensure on-going maintenance and
execution of the Agency accepted contingency and continuity plans. The Contractor’s contingency and
continuity planning responsibilities include, but are not limited to:

13.2.2.1 Notifying the Agency of any disruptions in normal business operations with a plan for
resuming normal operations.

13.2.2.2 Ensuring participants continue to receive services with minimal interruption.
13.2.2.3 Ensuring data is safeguarded and accessible.

13.2.2.4 Training Contractor staff and stakeholders on the requirements of the information system
contingency and continuity plans.

13.2.2.5 Conducting annual exercises to test current versions of information system contingency
and continuity plans. The scope of the annual exercises must be approved by the Agency.
The Contractor shall provide a report of activities performed, results of the activities,
corrective actions identified, and modifications to plans based on results of the exercises.

13.2.3 IS Contingency Planning and Execution
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The Contractor shall develop IS contingency planning in accordance with 45 C.F.R. § 164.308.
Contingency plans shall include: (i) Data Backup plans; (ii) Disaster Recovery plans; and (iii) Emergency
Mode of Operation plans. Application and Data Criticality Analysis and Testing and Revisions
procedures shall also be addressed within the required contingency plans. In any Work Plan required by
Section 2.13, the Contractor shall include the plan required by this section. The Contractor shall execute
all activities needed to recover and restore operation of information systems, data and software at an
existing or alternate location under emergency conditions within twenty-four (24) hours of identification
or a declaration of a disaster. The Contractor shall protect against hardware, sofiware and human error.
The Contractor shall maintain appropriate checkpoint and restart capabilities and other features necessary
to ensure reliability and recovery, including telecommunications reiiability, file back-ups, and disaster
recovery.

13.2.4 Back-Up Requirements

The Contractor shall maintain full and complete back-up copies of data and software in accordance with
the timelines described in Section 13.1.2.3. The Contractor shall maintain a back-up log to verify the
back-ups were successfully run and a back-up status report shall be provided to the Agency upon request.

The Contractor shall store its data in an off-site location approved by the Agency. Upon the Contract end
date or termination date, all the Agency related data shall be returned to the Agency.

13.3 Data Exchange

All data shared by the Contractor with the Agency shall use the format specified by the Agency including
use of valid values that will be accepted by each code field.

13.3.1 Member Enrollment Data

13.3.1.1 Member Enrollment Data Exchange

The Contractor shall receive HIPAA-compliant 834 enrollment files from the Agency in the
manner, timeframe and frequency determined by the Agency. The Contractor shall load member
data for use in eligibility verification, claims processing, and other functions that rely on member
data. The Contractor shall report inability to retrieve or load eligibility data for any reason to the
sending trading partner and the Agency on the same business day as transmission. Error reporting
standards and formats will be defined by the Agency. Extraction, transformation and load (ETL)
processes used by the Contractor shall be documented in detail and approved by the Agency. The
Contractor shall not modify member identifiers, eligibility categories, or other member data
elements without written approval from the Agency.

13.3.1.2 Reconciliation Process

The Contractor shall verify member eligibility data and reconcile capitation payments for each
eligible member. The Contractor shall reconcile its eligibility and capitation records monthly. If the
Contractor discovers a discrepancy in eligibility or capitation, the Contractor shall notify the

Agency and within thirty {(30) calendar days of discovering the discrepancy and no more than ninety
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(90) calendar days after the Agency delivers the eligibility records. The Contractor shall return any
capitation or overpayments to the Agency within forty-five (45) calendar days of discovering the
discrepancy via procedures determined by the Agency. If the Contractor receives either enrollment
information or capitation for a member, the Contractor is financially responsible for the member.

13.3.2 Provider Network Data

The Contractor shall submit provider network information via electronic file to the Agency in the
timeframe and manner defined by the Agency. The Contractor shall keep provider enrollment and
disenrollment information up-to-date.

13.4 Claims Processing

13.4.1 Claims Processing Capability

The Contractor shall process and pay provider claims for services rendered to the Contractor’s members.
The Contractor shall have a claims processing system for both in- and out-of-network providers capable of
processing all claims types. The Contractor shall accept claims submitted via standard EDI transactions
directly from providers, or through their intermediary, and paper claims. No later than the following day
the Contractor shall submit to lowa Medicaid, a daily file of pre-adjudicated received that day. The
Contractor shall electronically accept and adjudicate claims and accurately support payment of claims for
members’ periods of eligibility. The Contractor shall also provide electronic remittance advice and to
transfer claims payment electronically. The Contractor shall process as many claims as possible
electronically. The Contractor shall track electronic versus paper claim submissions over time to measure
success in increasing electronic submissions. The Contractor shall accurately price specific procedures or
encounters (according to the agreement between the provider(s) and the Contractor) and to maintain
detailed records of remittances to providers. The Contractor shall develop and implement policies and
procedures, subject to Agency review and approval, to monitor claims adjudication accuracy and shall
submit its policies and procedures to the Agency for review and approval within 15 days of execution of
the Contract. The out-of-network provider filing limit for submission of claims to the Contractor is twelve
(12) months from the date of service. This conforms with the filing limit under the Medicaid State plan
(42 CF.R. § 447.45(d)(4)). The in-network provider filing limit is established in the Contractor’s
provider agreements as described in Section 6.1.2 and shall be no more than ninety (90) days from the
date of service.

13.4.2 Claims Disputes

In any Work Plan required by Section 2.13, the Contractor shall develop and implement written policies
and procedures for registering and responding to claim disputes, including a process for out-of-network
providers,

13.4.3 Compliance with State and Federal Claims Processing Regulations

The Contractor shall comply with the requirements related to claims forms as set forth in lowa Admin.
Code 441 Chapter 80.2. Any claims forms or payment methodology developed by the Contractor for use
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by providers shall be approved by the Agency and shall be in such a format as to assure the submission
of encounter data as required under the Contract. The Contactor shall also comply with any applicable
federal regulations, including HIPAA regulations related to transactions and code sets and confidentiality
and submission requirements for protected health information (PHI). Contractor shall require each
physician providing services to enrollees to have a standard unique health identifier in compliance with
42 U.S.C. § 1396u-2(d)(4). The Contractor shall require that all providers that submit claims to the
Contractor have a national provider identifier (NPI) number; this requirement shall be consistent with 45
C.F.R. § 162.410.

13.4.4 Out-of-Network Claims

The Contractor shall not require out-of-network providers to establish a Contractor-specific provider
number in order to receive payment for claims submitted.

13.4.5 Coordination among Contractors

Successful Contractor(s) shall collaborate to provide consistent practices, such as on-line billing, for
claims submission to simplify claims submission and ease administrative burdens for providers in
working with multiple Contractors. In addition, the Contractor shall obtain Agency approval for
strategies to handle Medicare crossover claims to help reduce the administrative burden on the providers.

13.4.6 Claims Pavment Timeliness

The Contractor shall pay providers for covered medically necessary services rendered to the Contractor’s
members in accordance with Law. The Contractor shall pay or deny ninety percent (90%) of all clean
claims within fourteen (14) calendar days of receipt, ninety-nine point five percent (99.5%) of all clean
claims within twenty-one (21) calendar days of receipt and one hundred percent (100%) of all claims
within ninety (90) calendar days of receipt. A “clean claim” is one in which all information required for
processing is present. If a claim is denied because more information was required to process the claim,
the claim denial notice shall specifically describe all information and supporting documentation needed to
evaluate the claim for processing. As provided in 42 C.F.R. § 447.46(c)(2), the Contractor may, by
mutual agreement, establish an altemative payment schedule with in-network providers. The alternative
payment schedule shall be outlined in the provider contract. In accordance with 42 C.F.R. §447.45(d), the
date of receipt of a claim is the date the Contractor receives the claim, as indicated by its date stamp on
the claim, and the date of payment is the date of the check or other form of payment. In compliance with
Section 6.3.13.4 and Section 5006(d) of the American Recovery and Reinvestment Act of 2009,
Contractor shall meet the requirements of fee-for-service timely payment for all Indian Tribe, Tribal
Organization, or Urban Indian Organization (“I/T/U") providers in its network, including the paying of
90% of all V'T/U clean claims from such practitioners (i.e., those who are in individual or group practice
or who practice in shared health facilities) within 30 days of the date of receipt; and paying 99% of all
clean claims from such practitioners (who are in individual or group practice or who practice in shared
health facilities) within 90 days of the date of receipt.

13.4.7 Claims Reprocessing and Adiustments

The Contractor shall adjudicate one hundred percent (100%) of all clean provider-initiated adjustment
requests within fifteen (15) business days of receipt. The Contractor shall also reprocess all claims
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processed in error within fifteen (15) business days of identification of the error or upon a scheduled
approved by the Agency. The Contractor shall reprocess mass adjustments of claims upon a schedule
approved by the Agency.

13.4.8 Member Financial Participation and Cost Sharing

Some members, as described in Section 5.4, including LTSS recipients who are receiving facility or
community based care, must contribute a predetermined financial participation to the cost of services
prior to Medicaid reimbursement. Providers bill members for their portion of the client participation.
The Agency will notify the Contractor of a member’s financial participation amount. The Contractor
shall process claims in accordance with the liability amount and pay providers net of the applicable
financial participation amount. In the event the sum of any applicable third-party payment and a
member’s financial participation equals or exceeds the reimbursement amount established for services,
the Contractor shall make no payment. Additionally, some members, as described in Section 5.3 may be
subject to cost sharing. The Contractor shall reduce the payment it makes to a provider, by the amount of
the member’s cost sharing obligation. The Contractor shall implement a mechanism, with Agency prior
approval, to notify providers of a member’s financial participation or cost sharing requirement.

13.4.9 IDPH Prospective Reimbursement

The risk is borne at the provider versus Contractor level for IDPH funded services. The Contractor shall
provide prospective reimbursement each month to contracted IDPH-funded substance use disorder
network providers.

13.4.10  Audit

The Agency reserves the right to perform a random sample audit of all claims, and the Contractor shall
fully comply with the requirements of the audit and provide all requested Decumentation, including
provider claims and encounter submissions in the form, manner and timeframe requested by the Agency.

13.5 Encounter Claim Submission

The Contractor shall obtain Agency approval of policies and procedures, to support encounter claim
reporting. The Contractor shall strictly adhere to the agency approved policies and procedures as well as
standards defined by the Agency for items such as the file structure and content definitions. The Agency
reserves the right to make revisions to these standards in a reasonable timeframe and manner and as
required by law. The Agency will communicate these changes to the Contractor ninety (90) business days
prior to effective date.

13.5.1 Definition of Uses of Encownter Claims

The Contractor shall submit an encounter claim to the Agency, or its designee, for every service rendered
to a member for which the Contractor either paid or denied reimbursement. The Contractor shall ensure
encounter data provides reports of individual patient encounters with the Contractor’s provider network.
The Contractor shall ensure these claims contain fee-for-service equivalent detail as to procedures,
diagnoses, place of service, units of service, billed amounts, reimbursed amounts, and providers’
identification numbers. The Contractor shall support the Agency’s intent to use the encounter claims to
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make programmatic decisions and to monitor Contractor compliance and quality. The Agency will use
encounter data to calculate the Contractor’s future capitation rates, with alternative data sources utilized
as appropriate to meet actuarial and federal standards. Encounter claims data will also be a source used
by the Agency to calculate any liquidated damages assessed to the Contractor.

13.5.2 Reporting Format and Batch Submission Schedule

The Contractor shall submit encounter claims in an electronic format that adheres to the data
Specifications set forth by the Agency and in any State or federally mandated electronic claims submission
standards. The Agency will have all of the remedies provided to it under the Contract, including
liquidated damages, for failure to comply with these requirements. Drug encounter data shall be
submitted by the Contractor for adjudicated claims weekly in support of the IME’s drug rebate invoicing
process identified in section 3.2.6.11. Encounter data shall be submitted by the 20* of the month
subsequent to the month for which data are reflected. All corrections to the monthly encounter data
submission shall be finalized within forty-five (45) days from the date the initial error report for the
month was sent to the Contractor or fifty-nine (59) days from the date the initial encounter data were due.
The error rate for encounter data cannot exceed one percent (1%). The Agency reserves the right to
request that encounter data is submitted by the Contractor on a frequent basis in the future.

13.53 Encounter Claims Policies

In any Work Plan required by Section 2.13, the Contractor shall develop written policies and
procedures to address its submission of encounter claims to the State,

13.5.3.1 Accuracy of Encounter Claims

The Contractor shall implement policies and procedures to ensure that encounter claims submissions
are accurate. The Agency reserves the right to monitor encounter claims for accuracy against
Contractor internal criteria as well as State and Federal requirements. The Agency will regularly
monitor the Contractor’s accuracy by reviewing the Contractor’s compliance with its internal
policies and procedures for accurate encounter claims submissions and by random sample audits of
claims. The Agency will implement a quarterly Encounter Utilization Monitoring report and
review process to be implanted in the first quarter following the contract effective date. The
Contractor shall submit timely and accurate reports in the format and timeframe designated by the
Agency. The Contractor shall investigate root cause of report inaccuracies and submit a revised
report in the timeframe designated by the Agency. The Contractor shall fully comply with
requirements of these audits and provide all requested Documentation, including, but not limited to,
applicable medical records and prior authorizations. The Agency will require the Contractor to
submit a corrective action plan and will require non-compliance remedies for Contractor failure to
comply with accuracy of these reporting requirements.

13.5.3.2 Encounter Data Completeness

The Contractor shall have in place a system for monitoring and reporting the completeness of
claims and encounter data received from providers. For every service provided, providers must
submit corresponding claim or encounter data with claim detail identical to that required for fee-
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for-service claims submissions. The Contractor shall also have in place a system for verifying and
ensuring that providers are not submitting claims or encounter data for services that were not
provided. The Contractor shall demonstrate its internal standards for measuring completeness, the
results of any completeness studies, and any corrective action plans developed to address areas of
non-compliance. The Agency may require the Contractor to demonstrate, through report or audit,
that this monitoring system is in place and that the Contractor is regularly monitoring the
completeness of claims and encounter data and ensuring that the Contractor is meeting the Agency
completeness requirements.

13.5.3.3 Patient Encounter Date Maintenance

The Contractor shall maintain sufficient patient encounter data to identify the physician who
delivers services to patients, in compliance with 42 U.S.C. § 1396b(m}{2)}{ A)(xi).

13.6 Third Part Liability (TPL) Processing

13.6.1 TPL Responsibilitv

Pursuant to law, the Agency is the payer of last resort for all covered services. The Contractor shall
exercise full assignment rights as applicable and shall make every reasonable effort to determine the
liability of third parties to pay for services rendered to members under the Contract and cost avoid and/or
recover any such liability from the third party. The Contractor shall develop and implement policies and
procedures, subject to Agency review and approval, to meet its obligations regarding third party liability
when the third party pays a cash benefit to the member, regardless of services used, or does not allow the
member to assign his/her benefits. When there is third party liability, the Contractor shail pay the
member's coinsurance, deductibles, co-payments and other cost-sharing expenses up to the Contractor's
allowed amount. The Contractor’s total liability shall not exceed the Contractor’s allowed amount minus
the amount paid by the primary payer. The Contractor shall follow all activities laid out in the Agency,
Medicaid TPL Action Plan, revised 2015.

13.6.1.1 Sources of TPL

Applicable liable third parties include any insurance company, individual, corporation or business
that can be held legally responsible for the payment of ali or part of the medical costs of a member.
Examples of liable third parties can include: (i) health insurance, including Medicare; (ii) worker’s
compensation; (iii) homeowner’s insurance; (iv) automobile liability insurance; (v) non-custodial
parents or their insurance carriers; or (vi) any individual responsible for a Medicaid participant’s
injury (for example, a person who committed an assault on a participant). Contractor shall be able
to identify trauma and accident cases where funds expended can be recovered from liable third
parties and recover the funds.

13.6.1.2 TPL Data
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The Contractor shall share information regarding its members with these other payers as specified
by the Agency and in accordance with 42 C.F.R. § 438.208(b). In the process of coordinating care,
the Contractor shall protect each member’s privacy in accordance with the confidentiality
requirements stated in 45 C.F.R. Parts 160 and 164, including confidentiality of family planning
service. The Agency will provide information to the Contractor on member TPL that was
collected at the time of Medicaid application and through ongoing TPL identification processes.
The Contractor shall report weekly any new TPL to the Agency to retain in the TPL system. The
information collected shall contain the following:

o First and last name of the policyholder
Social security number of the policyholder
Full insurance company name
Group number, if available
Name of policyholder’s employer (if known)
Insurance carrier ID
Type of policy and coverage

Additionally, the Contractor shall implement Agency approved strategies and methodologies to ensure
the collection and maintenance of current TPL data, for example, recoveries from direct billing,
disallowance projects, and yield management activities.

13.6.2 Cost Avoidance

If a member is covered by another insurer, the Contractor shall coordinate benefits so as to maximize the
utilization of third party coverage. In accordance with 42 C.F.R. § 433.139, if the probable existence of
third party liability has been established at the time a claim is filed, the Contractor shall reject the claim
and direct the provider to first submit the claim to the appropriate third party. When the provider
resubmits the ciaim following payment by the primary payer, the Contractor shall then pay the claim to
the extent that payment allowed under the Contractor’s reimbursement schedule exceeds the amount of
the remaining patient responsibility balance.

13.6.2.1 Provider Education

The Contractor shall educate network providers, and include in detailed written billing procedures,
the process for submitting claims with third party liability for payment consideration. For example,
explicit instructions on any requirements related to inclusion of an EOB from the primary insurer

for paper claims or any applicable requirements surrounding HIPAA Remittance Advice Remark
Codes.

13.6.2.2 Cost Avoidance Requirements

Page 178 of 257



Iowa Department of Human Services
MCO Contract-MED-16-018
Special Terms Appendix 1 — Scope of Work

If insurance coverage information is not available or if one of the cost avoidance exceptions
described below exists, the Contractor shall make the payment and make a claim against the third
party, if it is determined that the third party is or may be liable. The Contractor shall always ensure
that cost avoidance efforts do not prevent a member from receiving medically necessary services in
a timely manner.

13.6.2.3 Cost Avoidance Exceptions — Pay and Chase Activities

Cost avoidance exceptions in accordance with 42 C.F.R. § 433.139 include the following situations
in which the Contractor shall first pay the provider and then coordinate with the liable third party.
Providers are not required to bill the third party prior to the Contractor in these situations: (i) the
claim is for prenatal care for a pregnant woman; (ii) the claim is for coverage derived from a parent
whose obligation to pay support is being enforced by the State Title IV-D Agency and the provider
of service has not received payment from the third party within thirty (30) calendar days after the
date of service; or (iii) the claim is for preventive pediatric services (including EPSDT) that are
covered by the Medicaid program. Following reimbursement to the provider in these cost
avoidance exception cases, the Contractor shall actively seek reimbursement from responsible
third parties and adjust claims accordingly.

13.6.3 Collection and Reporting

The Contractor shall identify, collect, and report third party liability coverage and collection information to
the Agency. As third party liability information is a component of capitation rate development, the
Contractor shall maintain records regarding third party liability collections and report these collections to
the Agency in the timeframe and format determined by the Agency. The Contractor shall retain all third
party liability collections made on behalf of its members; the Contractor shall not collect more than it has
paid out for any claims with a liable third party. The Contractor shall provide to the Agency or its
designee information on members who have newly discovered health insurance, in the timeframe and
manner required by the Agency. The Contractor shall provide members and providers instructions on
how to update TPL information on file and shall provide mechanisms for reporting updates and changes.

Reports include, but are not limited to:

E o S

Monthly amounts billed and collected, current and year-to-date.

Recoveries and unrecoverable amounts by carrier, type of coverage, and reason (quarterly).
TPL activity reports (quarterly).

Internal reports used to investigate possible third-party liability when paid claims contain a TPL
amount and no resource information is on file.

Monthly quality assurance sample to the Department verifying the accuracy of the TPL updated
applied during the previous month.

Monthly pay-and-chase carrier bills.
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13.6.4 Other Insurance for IDPH Participants

In providing substance use disorder services to IDPH Participants, IDPH funds shall be the payment of
last resort. Persons with other insurance, including insurance with coverage for substance use disorder
treatment, may be eligible for IDPH-funded services, depending on insurance co-payment(s) and the
relationship to the sliding fee scale. The Contractor shall work with IDPH and providers in developing a
policy regarding IDPH eligibility for persons with insurance coverage. Third party recoveries are retained
by the Contractor.

13.6.5 Health Insurance Premium Payment Program

The Contractor shall identify members with third party coverage who may be appropriate for enroliment
in the Health Insurance Premium Payment (HIPP) program. The Contractor shall report members
identified as potentially eligible for HIPP to the Agency in the timeframe and manner to be determined by
the Agency. The Agency maintains full and final authority for determining if an individual is eligible for
HIPP.

13.7 Health Information Technology

The use of Health Information Technology (HIT) has the potential to improve quality and efficiency of
health care delivery. Sharing of health care data can reduce medical errors, increase efficiency, decrease
duplication and reduce fraud and abuse. HIT initiatives are an important part in improving public health
research data quality to aid in evidenced-based decisions, membership health management and improve
compliance and oversight. The Contractor shall obtain Agency approval of HIT initiatives and
interfaces with IHIN. The Contractor shall leverage IHIN fully once it becomes fully operational. The
Agency reserves the right to require the Contractor to establish additional HIT initiatives in the future.

14 Performance Targets and Reporting Requirements

14.1 General

Performance monitoring and data analysis are critical components in assessing how well the Contractor is
maintaining and improving the quality of care delivered to members. The Agency will use various
performance targets, industry standards, national benchmarks and program-specific standards in
monitoring the Contractor’s performance and outcomes, The Agency reserves the right to publish
Contractor performance. Additionally, once sufficient baseline data is available, the Agency intends to
utilize performance outcomes as a factor for auto-assignments and enroliment materials developed to
facilitate member choice of contractor enrollment. Failure to meet performance targets shall subject the
Contractor to the corrective actions as outlined in Exhibit E. Refer to Exhibit F for information on the
pay-for-performance program.

14.1.1 Reporting Reguirements

The Contractor shall comply with all reporting requirements and shall submit the requested data
completely and accurately within the requested timeframes and in the format identified by the Agency.
The Agency reserves the right to require the Contractor to work with and submit data to third-party data
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warehouses or analytic vendors. The Contractor shall have policies, procedures and mechanisms in place
to ensure that the financial and non-financial performance data submitted to the Agency is accurate. In
accordance with 42 C.F.R. § 438.604 and 42 C.F.R. § 438.606, Contractor shall certify enrollment
information, encounter data, and other information submitted to the Agency for purposes of developing
managed care rates. All such certified data shall be certified by the Contractor’s Chief Executive Officer,
Chief Financial Officer or an individual who has delegated authority to sign for, and who reports directly
to one of these employees. The certification shall attest, based on best knowledge, information and belief
the accuracy, completeness and truthfulness of the data and documents submitted to the Agency. This
certification shall be submitted concurrently with the certified data.

14.1.2 Audit Rights and Remedies

The Agency reserves the right to audit the Contractor’s self-reported data at any time. The Agency may
require corrective action or other remedies as specified in Exhibit E for Contractor non-compliance with
these and other subsequent reporting requirements and performance standards.

14.1.3 Meeting with the Agency

The Agency may schedule meetings or conference calls with the Contractor upon receiving the
performance data. When the Agency identifies potential performance issues, the Contractor shall
formally respond in writing to these issues within the timeframe required by the Agency. Ifthe
Contractor fails to provide a formal, written response to the feedback or fails to respond within the
timeframe established by the Agency, the Agency may consider the Contractor noncompliant in its
performance reporting and may implement corrective actions.

14.1.4 Implementation Reporting

The Agency reserves the right to require more frequent reporting at the beginning of the Contract to: (i)
monitor program implementation; (ii) permit adequate oversight and correction of problems as necessary;
and (iii) ensure satisfactory levels of member and provider services.

14.1.5 Other Reporting and Changes

The Agency may change the frequency of reports and may require additional reports and performance
targets at any time. In these situations, the Agency will provide at least thirty (30) calendar days’ notice
to the Contractor before changing reporting requirements. The Agency may request ad hoc reports at any
time. The Reporting Manual, which shall be provided following the Contract award date, will detail
reporting requirements and the full list of required reports.

14.2 Financial Reports and Performance Targets

Financial reports assist the Agency in monitoring the Contractor’s financial trends to assess its stability
and its ability to offer health care services to its members. The financial reports include but are not
limited to the reports described in Section 14.2.1 through Section 14.2.7.

Page 181 of 257



lowa Department of Human Services
MCO Contract-MED-16-018
Special Terms Appendix | — Scope of Work

14.2.1 Third Party Liability Collections

The Contractor shall report all third party liability collections to the Agency in the timeframe and format
determined by the Agency.

14.2.2 lowa Insurance Division Reporting

The Contractor shall comply with all reporting requirements at lowa Admin. Code r. 191-40.14(514B)
and copy the Agency on all required filings with the lowa Insurance Division.

14.2.3 Annual Independent Audit

The Contractor shall complete an annual independent audit as described in Section 2.3.5,

14.2.4 Physician Incentive Plan Disclosure

The Contractor shall submit information on physician incentive plans, in the manner prescribed by the
Agency, with sufficient detail to permit the Agency to determine compliance with 42 C.F.R. § 422208
and 42 C.F.R. § 422.210.

14.2.5 Insurance Premium Notice
The Contractor shall submit certificates of insurance for required insurance no less than thirty (30)
calendar days after the policy renewal effective date.

14.2.6 Reinsurance
The Contractor shall provide to the Agency all contracts of reinsurance or a summary of the plan of self-
insurance which meet the requirements as set forth in Section 2.3.2. As applicable, the Contractor shall

report to the Agency, in the manner dictated by the Agency, all health care claims costs paid by the
Contractor’s commercial reinsurer due to meeting the reinsurance attachment point.

14.2.7 Medical Loss Ratio

The Contractor shall maintain, at minimum, a medical loss ratio of eighty-eight percent (88%).

14.3 Member Services Reports and Performance Targets

Member services reports identify the methods the Contractor uses to communicate to members about
health care and program services and monitor member satisfaction. Examples of member services reports
to be submitted by the Contractor, in accordance with the terms of the Reporting Manual, include but are
not limited to the reports described in Sections 14.3.1 through Section 14.3.10.
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14.3.1 Completion of Initial Health Risk Screening

As described in Section 9.1.1, the Contractor shall complete an initial health risk screening no later than
ninety (90) calendar days after member enrollment with the Contractor, Each quarter, at least seventy
percent (70%) of the Contractor’s new members, who have been assigned to the Contractor for a
continuous period of at least ninety (90) days, shall complete an initial health risk screening within ninety
(90) days. For any member who does not obtain an initial health risk screening, the Contractor shall
document at least three (3) attempts to conduct the screening.

14.3.2 Completion of Comprehensive Health Risk Assessment

As described in Section 9.1.2, the Contractor shall complete a comprehensive health risk assessment, in
the timeframe mutually determined by the Agency.

14.3.3 Care Plan Development

One hundred percent (100%) of members identified by the Contractor through the comprehensive health
risk assessment as having a potential special healthcare care need shall have a care plan developed. One
hundred percent (100%) of care plans shall be updated, at minimum, annually.

14.3.4 Member Helpline Performance Report

The Contractor shall demonstrate the following: maintain a service level of eighty percent (80%) for
incoming calls that is calculated with this equation: SL= ((T-(A+B)T)* 100} where T= all calls that enter
queue, A=calls that are answered after 30 seconds, B=calls that are abandoned after 30 seconds.

14.3.5 Member Enrollment and Disenrollment
The Contractor shall report: (i) total member enrollment count for the reporting period; (ii) the total
member disenrollment count for the reporting period; and (iii) break out the disenrollment data to show

disenrollment occurring during the member’s initial ninety (90) day enrollment period and disenrollment
occurring after such enrollment period for cause.

14.3.6 Member Grievances Report

The Contractor shall resolve one hundred percent (100%) of grievances within thirty (30) calendar days
of receipt, or within three (3) business days of receipt for expedited grievances. The Contractor shall
maintain and report to the Agency a member grievance log, which shall include the current status of all
grievances.

14.3.7 Member Hearing and Appeals Report

The Contractor shall resolve one hundred percent (100%) of appeals within forty-five (45) calendar days
of receipt, or within three (3) business days of receipt for expedited appeals. Further, one hundred percent
(100%) of appeals shall be acknowledged within three (3) business days. The Contractor shall maintain
and report to the Agency a member appeal log, which shall include the current status of all appeals.
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14.3.8 Summary of Consumer Assessment of Healthcare Providers and Svstems (CAHPS,
Survey

The Contractor shall annually provide to the Agency the survey results from its independent CAHPS
survey,

14.3.9 Member Website Utilization Report

The Contractor shall have the capability to track and report to the Agency member website utilization
data, including EOB and quality information hits.

14.3.10 Member PCP Assignment Report

The Contractor shall report: (i) total member enrollment count for those members under a Value Based
Purchasing arrangement for the reporting period; (ii) the total member disenrollment count for those
members disenrolled from a Value Based Purchasing arrangement for the reporting period; and (iii) a
separate, detail report showing each member assignment to their PCP, including, but not limited to the
individual PCP (name, NPI), physical location, affiliated organizational NPI(s), organizational name and
organizational tax ID. This report will be in the format and frequency determined by the Department.

14.4 Provider Network Reports and Performance Targets

Provider network reports assist the Agency in monitoring the Contractor’s provider services, network
composition and geo-access ratios in order to assess member access, network capacity and provider
relations. The Contractor shall identify current enrollment, gaps in network services and the corrective
actions that the Contractor is taking to resolve any potential problems relating to network access and
capacity. The provider network reports and performance targets include but are not limited to the reports
described in Section 14.4.1 through Section 14.4.5.

14.4.1 Network Geographic Access Reports for Providers

The Contractor shall demonstrate access within the requirements set forth in Exhibit B or additional
network adequacy standards developed by the Agency. the Agency reserves the right to request more
frequent Network Geographic Access Assessment reporting at the beginning of the Contract, until the
Contractor demonstrates that the network access standards have been met.

14.4.2 Twenty four (24) Hour Availability Audit

One hundred percent (100%) of Contractor’s network primary care providers shall be available to
member’s twenty-four (24) hours-a-day, seven (7) days-a-week, and the Contractor shall implement
corrective actions for network providers identified through the audit as failing to meet this standard.
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14.4.3 Provider Credentialing Report

The Provider Credentialing Report details the timeliness and effectiveness of the Contractor provider
credentialing processes. Credentialing of all providers applying for network provider status shall be
completed as follows: (i) ninety percent (90%) within thirty (30) calendar days; and (ii) one hundred
percent (100%) within forty-five (45) calendar days. The start time begins when the Contractor has
received all necessary credentialing materials from the provider. Completion time ends when written
communication is mailed or faxed to the provider notifying them of the Contractor’s decision.

14.4.4 Subcontractor Compliance Summary Report

The Contractor shall conduct quarterly formal reviews of all subcontractors and provide summary reports
to the Agency, in the prescribed format, of all key findings and any applicable corrective action plans
implemented.

14.4.5 Provider Helpline Performance Report

The Contractor shall demonstrate the following: maintain a service level of eighty percent (80%) for
incoming calls that is calculated with this equation: SL= ((T-(A+B)/T)*100) where T= all calls that enter
queue, A=calls that are answered after 30 seconds, B=calls that are abandoned after 30 seconds.

14.5 Quality Management Reports & Performance Targets

Quality management reports document the methods and processes the Contractor uses to identify program
and clinical improvements that enhance the appropriate access, level of care, quality and utilization of
program services by its members and providers. These reports assist the Agency in monitoring the
Contractor’s quality management and improvement activities. The quality management reports include
but are not limited to the reports described in Section 14.5.1 through Section 14.5.5.

14.5.1 Quality Management and Improvement Program Work Plan

In the Work Plan required by 2.13, the Contractor shall develop a work plan for the Quality Management
and Improvement Program to identify the goals the Contractor has set to address its strategy for
improving the delivery of health care benefits and services to its members (QMIP Plan}. In the QMIP
Plan, the Contractor shall identify the steps to be taken and inciude a timeline with target dates. The plan
shall be submitted prospectively for each year, with quarterly updates and a final evaluation of the prior
year. As a part of this work plan, the Contractor shall include its proposal to align with the SIM project,
including specific detail for the value based purchasing requirements described in section 6.1.2. The
Contractor shall incorporated use of the Value Index Score (VIS) in the QMIP plan.

14.5.2 Quality Management Commitiee Meeting Minutes

The Contractor shall report Quality Management Committee meeting minutes, document the actions of
the Contractor’s Quality Management Committee, and shall be provided in the reporting cycle following
the meeting.
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14.5.3 Care Coordination Report

The Contractor shall submit the Care Coordination Report to summarize all members engaged in care
coordination programs developed by the Contractor, in accordance with Section 9, including summary
information on active participation, number of contacts, disenrollment and outcomes.

14.5.4 HEDIS Report

The Contractor shall conduct an annual HEDIS audit survey and submit the compliance auditor’s final
audit report along with the same audited data provided to NCQA. The Agency will establish baseline
performance targets for all HEDIS measures.

14.5.5 Quarterly Health Owtcomes and Clinical Reports

The Agency intends to establish quarterly clinical reports and baseline rates to monitor healthcare services
utilization and quality outcomes. Priority areas for monitoring which the Contractor shall report on
include, but are not limited to:

14.5.5.1 Behavioral Health. (i) Follow-up after inpatient hospitalization for mental illness; (ii)
readmission rates for psychiatric hospitalizations; (iii) anti-depression medication
management; (iv) follow-up care for children prescribed attention deficit hyperactivity
disorder (ADHD) medication; (v) diabetes screening for people with schizophrenia or
bipolar disorder who are using antipsychotic medication; (vi) adherence to antipsychotic
medications; (vii) number and percentage of members receiving mental health services;
and (viii) number and percent of members receiving substance use disorder services; (ix)
report that identifies foster children by a common identifier, their age, diagnosis,
prescribed medications; and (x) a report that identifies foster children by a common
identifier who are on two (2) or more prescribed psychotropic medications, psychotropic
prescriptions, and diagnoses to support prescribing pattern.

14.5.5.2 Children’s Health, (i) EPSDT screening rate; (ii) well-child visits; (iii} adolescent well-
care visits; (iv) childhood immunization status; {v) adolescent immunization status; {vi)
developmental screening for children age 0-3; and (vii) report that identifies foster
children that receive EPSDT screenings.

14.5.5.3 Prenatal and Birth Outcomes. (i) Number of infants born between thirty-four (34) and
thirty-six (36) weeks gestation; (ii) percentage of deliveries that received recommended
prenatal and postpartum visit; (iii) cesarean rate; and (iv} frequency of ongoing prenatal
care,

14.5.5.4 Chronic Condition Management. These reports shall include measures that report on the
effectiveness of services for members with chronic conditions, including but not limited
to: (i) diabetes; (ii) cardiovascular conditions; (iii) HIV/AIDS; (iv) COPD; (v) asthma;
(vi) chronic kidney disease; and (vii) other chronic conditions prevalent among enrolled
program membership identified by the Contractor or the Agency.

14.5.5.5 Hospitalization and ER. (i) potentially preventable admissions; (ii} hospital readmission
rates; (iii) potentially preventable ER visits; and (iv) emergency room diversion.

Page 186 of 257



lowa Department of Human Services
MCO Contract-MED-16-018
Special Terms Appendix | — Scope of Work

14.5.5.6 Adult Preventive Care. (i) cervical cancer screening; (ii) breast cancer screening; (iii)
colorectal cancer screening; and (iv) adult access to preventive/ambulatory health
services.

14,6 LTSS Reports and Performance Targets

LTSS reports document the Contractor’s quality and management outcomes for individuals residing in an
institutional setting or receiving HCBS. These reports document the Contractor’s effectiveness in
implementing institutional diversion strategies and promoting the provision of HCBS include but are not
limited to the reports described in this section.

14.6.1 Nursing Facilities Admission Rates

The Nursing Facilities Admission Rates Report shall document the nursing facility, ICF/ID, and PMIC
admission rate. The Agency will establish a baseline rate and the Contractor shall demonstrate a decrease
in the number of nursing facility, ICF/ID, and PMIC days used by eligible members.

14.6.2 Nursing Facility Days of Care
The Nursing Facility Days of Care report shall document the number of nursing facility, ICF/ID, and
PMIC days used by members. The Agency will establish a baseline rate and the Contractor shall
demonstrate a decrease in the number of nursing facility, ICF/ID, and PMIC days used by eligible
members.

14.6.3 Return to Community

The Return to Community report shall document the percentage of members who return to the community
following nursing facility, ICF/ID, and PMIC admission. The Agency will establish a baseline rate and
the Contractor shall demonstrate an increase in the number of members returning to the community.

14.6.4 ICEID and PMIC Report
The ICF/ID and PMIC report shall document measures for ICF/[D and PMIC services to be determined
by the Agency.

14.6.5 Fall Risk Management

The Fall Risk Management report shall document the percentage of members in long-term care who are at
risk for falling who are seen by a practitioner and receive fall risk intervention.

14.6.6 Hospital Admission afier Nursing Facilitv Discharge

The Hospital Admission after Nursing Facility Discharge Report shall document the percentage of
members discharged from a nursing facility who had a hospital admission within thirty (30) days. The
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Agency will establish a baseline rate and the Contractor shall demonstrate a decrease in the admission
rate.

14.6.7 Self-Direction

The Self-Direction report shall document the number of members who are self-directing eligible HCBS as
described in Section 4.4.8. The Agency will establish a baseline rate and the Contractor shall demonstrate
an increase in self-directed services.

14.6.8 Timeliness of Level of Care

The Timeliness of Level of Care Report shall document the Contractor’s timely completion of level of
care reassessments. One hundred percent (100%) of reassessments shall be completed within twelve (12)
months of the previous assessment. The Agency also reserves the right to audit the application of level of
care criteria to ensure the accurate and appropriate application of criteria.

14.6.9 Timeliness of Needs Assessment and Reassessments

The Timeliness of Needs Assessment and Reassessments report shall document the Contractor’s timely
completion of needs assessments and reassessments for 1915(c) HCBS waiver enrollees. One hundred
percent (100%) of needs assessment shall be completed within the timeframe mutually agreed upon
between the Contractor and the Agency in the course of Contract negotiations.

14.6.10 Care Plan and Case Notes Audit

The Agency reserves the right to conduct an audit, or to utilize a subcontractor to conduct an audit, of
1915(c) HCBS waiver care plans and case notes to determine Contractor compliance with: (i) timely
completion; (ii) care plan addressing the member’s assessed health and safety risks, and personal goals;
(iii) member signature on the care plan; (iv) all providers are listed on the care plan; (v) all funding
sources are listed on the care pian; (vi) plan for supports available to the member in the event of an
emergency are documented; (vii) provision of services as delineated in the care plan; (viii} discussion of
advanced directives with members; (ix) percentage of new members starting ongoing services within the
required timeframe; (x) member and/or guardian participation in care plan development; and (xi) number
and percentage of in-person visits that were on time, late or missed.

14.6.11 Critical Incident Reporting

This report shall document, at minimum, the number, percent and frequency of critical incidents and the
number and percent reported within the required timeframes. The Agency will monitor critical incident
reports submitted by the Contractor to identify potential performance improvement activities.

14.6.12 Out of State Placements

This report shall include information regarding the members receiving out of state placements and
providers for adults and children.
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14.6.13 Oral Health

The Contractor shall ensure coordination of preventative oral health for the LTSS populations, including
members residing in a facility.

14.7 Quality of Life Reports and Performance Targets

The Agency intends to develop reports, baseline data and performance targets surrounding quality of life
outcomes for members. Potential areas for measurement include but are not limited to: (i) increased life
expectancy; (ii) number and percentage of members who gain and maintain competitive employment; (iii)
number and percentage of members engaged in volunteer work; (iv) satisfaction; and (v) reduction in
homelessness. The Agency may require the Contractor to conduct a member survey to measure key
experience and quality of life indicators using best practices for reaching populations with special
healthcare needs. The Agency will analyze the findings of the survey to identify required performance
improvement activities, shall make the findings available to stakeholders and shall have the EQRO
validate the findings.

14.8 Utilization of Reporis and Performance Targets

Utilization reports assist the Agency in monitoring the Contractor’s utilization trends to assess its stability
and continued ability to offer health care services to its members. The Contractor shall submit these
reports to the Agency. The utilization reports and performance targets include but are not limited to the
reports described in this section.

14.8.1 Program Integrity Plan

The Program Integrity Plan shall be updated annually and submitted to the Agency for review. Quarterly
high-level progress reports shall be submitted to the Agency outlining key activities, findings and
progress toward meeting goals and objectives. Quarterly recoupment totals shail also be provided. All
plan updates shall be approved by the Agency.

14.8.2 Prior Authorization Report

One hundred percent (100%) of standard authorization decisions shall be rendered within seven (7)
calendar days of the request for service, or three (3) business days for expedited authorization decisions.
For pharmacy prior authorization one hundred percent (100%) of authorization decisions shall be
rendered within twenty-four (24) hours of the request for service. On a quarterly basis, the Contractor
shall submit a summary report of approvals, pending requests and denials from the end of the previous
reporting period.
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14.8.3 Pharmacy Rebate Reporting

In accordance with Section 3.2.6, the Contractor shall submit reports to facilitate pharmacy rebate
collection in the manner and timeframe required by the Agency.

14.8.4 Pharmacy Reporting
The Contractor shall provide additional reporting specific to the pharmacy program, including, but not

limited to: Pharmacy help desk performance; Prior authorization performance; Prior Authorization
request turnaround time; Number of claims submitted as a 72-hour emergency supply; Denials (name of
drug, number of requests, number of denials); Pharmacy network access; Grievance and appeals and
Medication therapy management initiatives.

14.9 Claims Reports and Performance Targets

The Claims Reports assist the Agency in monitoring the Contractor’s claims processing activities to
ensure appropriate member access to services and payments to providers. The Contractor shall submit
claims processing and adjudication data. The Contractor shall also identify specific cases and trends to
prevent and respond to any potential problems relating to timely and appropriate claims processing. The
Contractor shall meet the performance targets described below & submit the data and reports described in
Section 14.9.1 and Section 14.9.2.

14.9.1 Adjudicated Claims Summary, Claims Aging Summary, and Claims Lag Report

The Contractor shall pay or deny ninety percent (90%) of clean claims within fourteen (14) calendar days
of receipt, ninety-nine point five percent (99.5%) of clean claims within twenty-one (21) calendar days of
receipt and one hundred percent (100%) of claims within ninety (90) calendar days of receipt.

14.9,2 Claims Denials Reasons

The Contractor shall report to the Agency the top ten (10) most common reasons for claim denial.

14.10 CMS Reporting

The Contractor shall be required to submit data necessary to support and report on federal waiver
requirements and as requested by CMS in the manner and timeframe required by the Agency and CMS.
This includes, but is not limited to, data related to the lowa Health and Wellness Plan, HCBS waiver
programs and members, the hawk-i program, and the SIM grant.

14.11 IDPH Reporting
The Contractor shall submit reports to IDPH necessary to support the Substance Abuse Prevention and

Treatment Block Grant and other reporting requirements. Such reports shall be determined by [DPH.
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15 Termination

15.1 Contractor’s Termination Duties

Termination or expiration of the Contract does not discharge the obligations of the Contractor with
respect to services or items furnished before termination or expiration of the Contract. Termination or
expiration of the Contract does not discharge the Agency’s payment obligations to the Contractor or the
Contractor’s payment obligations to its subcontractors and providers. In the event of Contract
termination, the Agency reserves the right to require the Contractor to continue to serve or arrange for
provision of services to members for up to forty-five (45) calendar days from the Contract Termination
Date or until the members can be transferred to another program contractor, whichever is longer. During
this transition period, the Agency will continue to make payments under the terms of the Contract. The
Agency reserves the right to withhold some or all retroactive capitation adjustment payments due and
owing to the Contractor in the event the Contractor fails to comply with the responsibilities set forth in
this section. Upon receipt of notice of termination or upon request of the Agency, Contractor shall
conduct the following activities to minimize the disruption of services to members and providers:

15.1.1 Duties

15.1.1.1 Agree to comply with all duties and/or obligations, including provider reimbursement,
incurred prior to the actual termination date of the Contract.

15.1.1.2 Cooperate in good faith with the Agency and its employees, agents and independent
contractors during the transition period between the notification of termination and the
substitution of any replacement service provider.

15.1.1.3 Appoint a liaison for post-transition concerns and provide for sufficient claims payment
staff, member services staff, care coordination staff and provider services staff to ensure a
smooth transition.
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Submit a written Transition Plan to the Agency for approval within 60 days of Contract
execution. The Contractor shall agree to revise the plan as necessary in order to obtain
approval by the Agency. In the event of Contract termination, the Transition Plan shall
be due within the timeframe set forth by the Agency in the Notice of Termination from
the Agency. In the event of Contract expiration, the Transition Plan shall be due at least
one hundred and eighty (180) calendar days before expiration of the Contract. The
Contractor shall execute, adhere to, and provide the services set forth in the Agency-
approved plan. Changes to the plan shall receive prior approval from the Agency, and
the Contractor shall make any updates to maintain a current version of the plan. The
Agency will withhold the Contractor’s final capitation payment until the Contractor has:
(i) received the Agency approval of its Transition Plan; and (ii) completed the activities
set forth in its Transition Plan, as well as any additional activities requested by the
Agency, to the satisfaction of the Agency. Designation of satisfactory completion of the
Contractor’s transition responsibilities pursuant to the Agency-approved Transition Plan
shall be made at the sole discretion of the Agency.

Provide the Agency, or its designated entity, all records related to the Contractor’s
activities undertaken pursuant to the Contract, in the format and within the timeframes set
forth by the Agency, which shall be no later than thirty (30) calendar days of the request.
Such records shall be provided at no expense to the Agency or its designated entity.

Provide the Agency, or its designated entity, in the format and within the timeframes set
forth by the Agency, information on all lowa Health and Wellness Plan members’
completion of Healthy Behaviors Program requirements as described in Section 5.2,

Provide the Agency, or its designated entity, all performance data with a due date
following the termination or expiration of the Contract, but covering a reporting period
before termination or expiration of the Contract, including but not limited to CAHPS and
HEDIS.

Participate in the External Quality Review, as required by 42 C.F.R. Part 438, Subpart E,
for the final year of the Contract.

Maintain the financial requirements, as described in the Contract as of the Contractor’s
date of termination notice, fidelity bonds and insurance set forth in the Contract until the
Agency provides the Contractor written notice that all continuing obligations of the
Contract have been fulfilled.

15.1.1.10 Submit reports to the Agency every thirty (30) calendar days detailing the Contractor’s
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Contractor to submit a revised final report. The Agency will, in writing, notify the
Contractor once the Contractor has submitted a revised final report evidencing to the
satisfaction of the Agency that the Contractor has fulfilled its continuing obligations.

15.1.1.11 Be responsible for resolving member grievances and appeals with respect to dates of
service prior to the day of Contract expiration or termination, including grievances and
appeals filed on or after the day of Contract termination or expiration but with dates of
service prior to the day of Contract termination or expiration.

15.1.1.12 Maintain claims processing functions as necessary for a minimum of twelve (12) months
in order to complete adjudication of all claims for services delivered prior to the Contract
termination or end date.

15.1.1.13 Be financially responsible for all claims with dates of service through the day of
termination or expiration of the Contract, including those submitted within established
time limits after the day of termination or expiration of the Contract.

15.1.1.14 Be financially responsible for services rendered through the day of termination or
expiration of the Contract, for which payment is denied by the Contractor and
subsequently approved upon appea! or State fair hearing.

15.1.1.15 Be financially responsible for inpatient services for patients hospitalized on or before the
day of Contract termination or expiration through the date of discharge, including the
diagnosis related group (DRG) payment and any outlier payments.

15.1.1.16 Be responsible for submitting encounter data to the Agency for all claims incurred before
the Contract expiration date according to established timelines and procedures and for a
period of at least fifteen (15) months after termination or expiration of the Contract.

15.1.1.17 Arrange for the orderly transfer of patient care and patient records to those providers who
will assume care for the member. For those members in a course of treatment for which a
change of providers could be harmful, the Contractor shall continue to provide services
until that treatment is concluded or appropriate transfer of care can be arranged. The
Contractor shall transfer all applicable clinical information on file, including but not
limited to approved and outstanding prior authorization requests and a list of members in
community-based case management or care coordination, to the Agency and/or the
successor program Contractor in the timeframe and manner required by the Agency.

15.1.1.18In the event that the Apency assigns members or responsibility to another program
Contractor, the Contractor shall work cooperatively with, and supply program information
to, any successor program Contractors. Both the program information and the working
relationship among the Contractor and successor program Contractors will be defined by
the Agency.

15.1.1.19 Reserved.
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15.1.1.20 Coordinate the continuation of care for members who are undergoing treatment for an
acute condition.

15.1.1.21 Notify all providers about the Contract termination and the process by which members
will continue to receive medical care. The Contractor shall be responsible for all
expenses associated with provider notification. The Agency must approve all provider
notification materials in advance of distribution.

15.1.1.22 Report any capitation or other overpayments made by the Agency to the Contractor
within thirty (30) calendar days of discovery and cooperate with investigations by the
Agency or its subcontractors into possible overpayments made during the Contract term.
The Contractor shall return any capitation or other overpayments, including those
discovered after Contract expiration, to the Agency within fourteen (14) calendar days of
reporting the overpayment to the Agency.

15.1.1.23 Take whatever other actions are necessary in order to ensure the efficient and orderly
transition of members from coverage under this Contract to coverage under any new
arrangement developed by the Agency.
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EXHIBIT A

DEFINITIONS

340B Program. The federal 340B Drug Pricing program managed by Health Resources and
Services Administration (HRSA) Office of Pharmacy Affairs (OPA). The program allows certain
designated facilities to purchase prescription medications at discounts, so these facilities can offer
some medications to their patients at reduced prices.

ABA. Applied Behavior Analysis.
ABP. Alternate Benefit Plan.

Abuse, Provider practices that are inconsistent with sound fiscal, business or medical practices,
and result in an unnecessary cost to the Medicaid program, or in reimbursement for services that
are not medically necessary or that fail to meet professional recognized standards for health care.
It also includes recipient practices that result in unnecessary cost of the Medicaid program (see 42
C.F.R. § 455.2).

Action. An action, as defined in 42 C.F.R. § 438.400(b) is the: (i} denial or limited authorization
of a requested service, including the type or level of service; (ii) reduction, suspension or
termination of a previously authorized service; (iii) denial, in whole or in part, of payment for a
service; (iv) failure to provide services in a timely manner, as defined by the Agency; (v) failure
of the Contractor to act within the required timeframes set forth in 42 C.F.R. § 438.408(b); or
(vi) for a resident of a rural area with only one (1) contractor, the denial of a member’s request to
exercise his or her right, under 42 CF.R. § 438.52(b)(2)(ii), to obtain services outside the
network (if applicable).

ADHD. Attention Deficit Hyperactivity Disorder.

The Agency (Agency/the Agency). The lowa Department of Human Services.

Appeal. A request for review of an action. It is a clear expression by the member, or the
member’s authorized representative, following a decision by the Contractor, that the member
wants the decision reconsidered and reviewed.

ARRA. The America Recovery and Reinvestment Act.

BCCEDP. Breast and Cervical Cancer Early Detection Program.

BCCT. Breast and Cervical Cancer Treatment.

Behavioral Health Services. Mental health and substance use disorder treatment services.
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Benefits. The package of health care services including: (i) physical health; (ii) behavioral health;
(iii) pharmacy; and (iv) long term care services that define the covered services available to
members under the Contract.

BHIS. Behavioral and Health Intervention Services.

Bidder. An entity submitting a proposal to become a Contractor under an RFP.

BIP. Balancing Incentives Project.

BMI. Body Mass Index.

CAHPS. Consumer Assessment of Healthcare Providers and Systems.

Capitated Payment. A monthly payment to the Contractor on behalf of each member for the
provision of health services under the Contract. Payment is made regardless of whether the
member receives services during the month.

Care Coordination. Care coordination is the overall system of medical and psychosocial
management encompassing, but not limited to: utilization management, disease management,
discharge planning following restrictive leveis of care, continuity of care, care transition, quality
management and service verification.

CCD. Continuing Care Document.

CCO. Consumer Choices Option.

CDAC. Consumer Directed Attendant Care.

Centers for Medicare and Medicaid Services (CMS). The agency within the U.S. Department
of Health and Human Services that provides administration and funding for Medicare under Title
XVIII, Medicaid under Title XIX, and the Children’s Health [nsurance Program under Title XXI
of the Social Security Act. This agency was formerly known as the Health Care Financing
Administration (HCFA).

CHIP. Children’s Health Insurance Program.

Claim. A formal request for payment for benefits received or services rendered.

Clean Claim. A claim that has no defect or impropriety (including any lack of required
substantiating Documentation) or particular circumstance requiring special treatment that
prevents timely payment of the claim. It does not include a claim from a provider who is under

investigation for fraud or abuse or a claim under review for medical necessity.

CMH. Children’s Mental Health.
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CMHC., Community Mental Health Centers,

Code of Federal Regulations (C.F.R.). The C.F.R. is the codification of the general and
permanent rules published in the Federal Register by the executive departments and agencies of
the Federal Government. It can be found at: www.ecfr.gov,

Cold Call Marketing. Any unsolicited personal contact by the Contractor with a potential
enrollee for the purpose of marketing.

Community-Based Case Management. Community-Based Case Management is a collaborative
process of planning, facilitation, and advocacy for options and services 10 meet a member’s needs
through communication and available resources to promote high quality, cost-effective outcomes.
Qualified staff provides community-Based Case Management services to assist members in
gaining timely access to the full range of needed services. For the purpose of this scope of work,
Targeted Case Management activities are to be conducted through Community-Based Case
Management. The Center for Medicare and Medicaid Services State Medicaid Directors’ letter #
10-024 includes services definitions and provider standards that describes best practices and
characteristics of integrated health homes (IHH). The Contractor is encouraged to implement
these practices and characteristics into community-based case management. The Agency intends
to require these IHH characteristics and practices in the future.

Co-Payment. A cost-sharing arrangement in which a member pays a specified charge for a
specified service; also called a co-pay.

Corrective Action Plan (CAP). A plan designed to ameliorate an identified Deficiency and
prevent recurrence of that Deficiency. The CAP outlines all steps, actions and timeframes
necessary to address and resolve the Deficiency.

CPT. Current Procedure Technology.

Credentialing. The Contractor’s process for verifying and monitoring providers’ licensure,
liability insurance coverage, liability claims, criminal history and Drug Enforcement
Administration (DEA) status.

Cultural Competence. The U.S. Department of Health and Human Services, Office of Minority
Health defines cultural and linguistic competence as a set of congruent behaviors, attitudes, and
policies that come together in a system, agency, or among professionals that enables effective
work in cross-cultural situations. “Culture” refers to integrated patterns of human behavior that
include the language, thoughts, communications, actions, customs, beliefs, values, and
institutions of racial, ethnic, religious or social groups. “Competence” implies having the
capacity to function effectively as a participant and an organization within the context of the
cultural beliefs, behaviors, and needs presented by members and their communities. Cultural
affiliations may include, but are not limited to race, preferred language, gender, disability, age,
religion, deaf and hard of hearing, sexual orientation, homelessness, and geographic location.
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Current Enrollees. Enrollees who are known to be eligible for enrollment with the Contractor as
of the start date of operations. After start date of operations, current enrollees shall mean the
members who are enrolled in a given managed care program,

Days. Calendar days unless otherwise specified.

Denied Claim. A claim for which no payment is made to the network provider by the Contractor
for any of several reasons, including but not limited to, the claim is for non-covered services, the
provider or member is ineligible, the claims is a duplicate of another transaction, or the claim has
failed to pass a significant requirement (or edit) in the claims processing system.

Designee. An organization designated by the Agency to act on behalf of the Agency in the
administration of the program under this Contract.

DHHS. United States Department of Health and Human Services.
DIA. The lowa Department of Inspections and Appeals.

Disaster. An occurrence of any kind that severely inhibits the Contractor’s ability to conduct
daily business or severely affects the required performance, functionality, efficiency,
accessibility, reliability or security of the Contractor’s system. May include natural disasters,
human error, computer virus or malfunctioning hardware or electrical supply.

Discharge Planning. The process, begun at admission, of determining a members continued need
for treatment services and of developing a plan to address ongoing needs.

Disenrollment. The removal of a member from the Contractor’s enrollment either through loss of
eligibility or some other cause.

Dispensing Fee. Payment provided for the costs incurred by a pharmacy to dispense a drug. The
fee reflects the pharmacist’s professional services and costs associated with ensuring that
possession of the appropriate covered outpatient drug is transferred to a Medicaid member.

DRA. The Deficit Reduction Act.

DRG. Diagnosis Related Group.

Drug Rebate. Payments provided by pharmaceutical manufacturers to State Medicaid programs
under the terms of the manufacturers’ agreements with the Department of Health and Human
Services or with the individual state,

Drug utilization review (DUR). A quality review of covered outpatient drugs that assures that

prescriptions are appropriate, medically necessary, and not likely to result in adverse medical
outcomes.
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Drug Utilization Review (DUR) Commission. A quality assurance body of nine members that
seeks to improve the quality of pharmacy services and ensure rational, cost-effective medication
therapy for Medicaid members in [owa.

Dual Eligible. A member enrolled in both Medicaid and Medicare.
Duplicate Claim. A claim that is either a total or a partial duplicate of services previously paid.

Early and Periodic Screening, Diagnosis and Treatment (EPSDT). A federally-required
Medicaid benefit for individuals under the age of twenty-one (21) years that expands coverage for
children and adolescents beyond adult limits to ensure availability of: (i) screening and diagnostic
services to determine physical or mental defects; and (ii) health care, treatment, and other
measures to correct or ameliorate any defects and chronic conditions discovered. EPSDT
requirements help ensure access to all medically necessary health care services within the federal
definition of “medical assistance.”

EBP. Evidence Based Practice

EDL. Electronic Data Interchange.

Electronic Visit Verification (EVV) System. An electronic system into which providers can
check-in at the beginning and check-out at the end of each period of service delivery to monitor
member receipt of HBCS and which may also be utilized for submission of claims.

Emergency Medical Condition. A physical or behavioral condition manifesting itself by acute
symptoms of sufficient severity (including severe pain) that a prudent layperson, who possesses
an average knowledge of health and medicine, could reasonably expect the absence of immediate
medical attention to result in the following: (i) placing the health of the individual (or, with
respect to a pregnant woman, the health of the woman or her unborn child) in serious jeopardy;
(ii) serious impairment to bodily functions; (iii) serious dysfunction of any bodily organ or part.

Emergency Services. Covered inpatient and outpatient services that are as follows: (i) furnished
by a provider that is qualified to furnish these services; and (ii} needed to evaluate or stabilize an
emergency medical condition,

Emergent Care. Means the existence of conditions due to an illness or injury which are not life
threatening but which require expeditious treatment because of the prospect of the condition
worsening without immediate clinical intervention ( 441 lowa Administrative Code § 88.21)

EMTALA. Emergency Medical Treatment and Active Labor Act.

Encounter Data. Records of medically-related services rendered by a provider to a member on a
specified date of service. This data is inclusive of all services for which the Contractor has any
financial liability to a provider.

Page 199 of 257



lowa Department of Human Services
MCO Contract-MED-16-018
Special Terms Appendix 1 — Scope of Work

Enrollee. A person who has been determined eligible for Medicaid by the Agency and who has
been enrolled in the program in the lowa Medicaid Management Information System (see
Member, also).

Enrollment. The process by which an enrollee becomes a member of the Contractor.

EOB. Explanation of Benefits

EQRO. External Quality Review Organization.

ETL. Extraction, Transformation, and Load.

FBR. SSI Federal Benefit Rate.

FFS. Fee-for-Service.

FMAP. Family Medical Assistance Program.

FQHC. Federally Qualified Health Center.

Fraud. An intentional deception or misrepresentation made by a person with the knowledge that
the deception could result in some unauthorized benefit to him or some other person. It includes
any act that constitutes fraud under applicable federal or State law. Fraud may include deliberate
misrepresentation of need or eligibility, providing false information concerning costs or
conditions to obtain reimbursement or certification, or claiming payment for services which were

never delivered or received (see 42 C.F.R. § 455.2).

Grievance. As defined in 42 C.F.R. § 438.400(b), is an expression of dissatisfaction about any
matier other than an “action.”

hawk-i Board. The seven-member board appointed by the Governor to make policy for and
provide direction to the Agency for the administration of the hawk-i program.

hawk-i Program. Healthy and Well Kids in lowa, the lowa program to provide health care

coverage for uninsured children of eligible families as authorized by Title XXI of the federal
Social Security Act.

HCFA. Health Care Financing Administration.

Healthcare Effectiveness Data and Information Set (HEDIS). A set of performance measures
developed by the National Committee for Quality Assurance (NCQA). The measures were
designed to help health care purchasers understand the value of health purchases and measure

plan performance.

HIPP. Health Insurance Premium Payment Program.
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HIT. Health Information Technology.
HMO. Health Maintenance Organization licensed by the lowa Insurance Division.

Home and Community-Based Services (HCBS). Services that are provided as an alternative to
long-term care institutional services in a nursing facility or an Intermediate Care Facility for
Individuals with Intellectual Disabilities (ICF/ID) or to delay or prevent placement in a nursing
facility.

HRSA. Health Resources Services Administration.
IAC. lowa Administrative Code.
IDPH. lowa Department of Public Health.

IDPH Participant. A resident of the State of [owa with an income at or below 200% of the
federal poverty guidelines as published by the Department of Health and Human Services who is
not insured or for whom third party payment is not available to pay for services. An lowa
Medicaid member shall not be an IDPH Participant. An lowa Health and Wellness Plan member
may be an IDPH Participant for those IDPH-funded substance use disorder services that are not
fully covered by the lowa Health and Wellness Plan. The Contractor shall assure that substance
use disorder services are provided under the appropriate funding source.

IDPH Women and Children Services. Special substance abuse treatment programs for
pregnant women, women with dependent children, and women attempting to regain custody of
their children. Services expand beyond treatment to include ancillary services for women and
their children, including when the woman’s substance abuse treatment is funded by Medicaid or
other payors. In addition to treatment, Women and Children programs must provide:

a) Medical care for women, including prenatal care and child care.

b) Pediatric care for their children, including immunizations.

c) Gender-specific interventions that address relationships, abuse, parenting, and child care.
d) Interventions for children that address developmental needs, abuse, and neglect.

e) Sufficient case management and transportation to ensure access to the above services.

) Assistance in establishing eligibility for public assistance, employment and training,

education, drug-free housing, prenatal and other healthcare services, therapeutic daycare,
and early childhood programs.

IHH. Integrated Health Homes.

Towa Health Information Network (IHIN). lowa’s Health Information Exchange, located in
the lowa Department of Public Health.

Indian Healtheare Provider. A health care program, including providers of contract health
services, operated by the Indian Health Service (IHS) or an Indian Tribe, Tribal Organization or
Urban Indian Organization as defined in Section 4 of the Indian Health Care Improvement Act
(25 U.S.C. 1603).
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Individuals with Limited English Proficiency (LEP). Individuals who do not speak English as
their primary language and who have a limited ability to read, write, speak, or understand the
English language.

IVR. Interactive Voice Response,

Long Term Care (LTC) or Long Term Services and Supports (LTSS). The services of a
nursing facility (NF), an Intermediate Care Facility for Individuals with an Intellectual Disability
(ICF/ID), State Resource Centers or services funded through 1915(c} home and community based
services waivers.

MAC. Maximum Allowable Cost,

Marketing. Any communication, from the Contractor to a Medicaid recipient who is not
enrolled in that managed care plan, that can reasonably be interpreted as intended to influence the
recipient to enroll in that particular product or to not enroll in or disenroll from another
Contractor’s plan.

Marketing Materials. Materials that are produced in any medium, by or on behalf of the
Contractor and can reasonably be interpreted as intended to market to potential enrollees.

MBHO. Managed Behavioral Healthcare Organization.
MED. Medicare Exclusion Database.

Medicaid. A means tested federal-state entitlement program enacted in 1965 by Title XIX of the
Social Security Act. Medicaid offers federal matching funds to states for costs incurred in paying
health care providers for serving eligible individuals.

Medicaid Administrative Fund: A fund established by the Contractor based on the percentage
of administration expenses allowed within the capitation payments.

Medicaid Claims Fund. A fund established based on the MLR required within the capitated rate
structure.

Medicaid Management Information System (MMIS). Mechanized claims processing and
information retrieval system that all Medicaid programs are required to have and must be
approved by the Secretary of DHHS. This system pays claims for Medicaid services and includes
information on all Medicaid providers and enrollees.

Medically Accepted Indication. Any use for a covered outpatient drug which is approved under
the federal Food, Drug, and Cosmetic Act, or the use of which is supported by one or more
citations included or approved for inclusion in any of the compendia described in section
1927(g)(1)(B)(i) of the Social Security Act.
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Medically Necessary Services. Those Covered Services that are, under the terms and conditions
of the Contract, determined through Contractor utilization management to be:

(1}  Appropriate and necessary for the symptoms, diagnosis or treatment of the condition of
the member;

(2)  Provided for the diagnosis or direct care and treatment of the condition of member
enabling the member to make reasonable progress in treatment;

(3)  Within standards of professional practice and given at the appropriate time and in the
appropriate setting;

(4) Not primarily for the convenience of the member, the member's physician or other
provider; and

(5)  The most appropriate level of Covered Services, which can safely be provided.

Medical Loss Ratio (MLR). The percentage of capitation payments that is used to pay medical
expenses.

Medical Records. All medical, behavioral health, and long-term care histories; records, reports
and summaries; diagnoses; prognoses; record of treatment and medication ordered and given; X-
ray and radiology interpretations; physical therapy charts and notes; lab reports; other
individualized medical, behavioral health, and long-term care Documentation in written or
electronic format; and analyses of such information.

Medicare. A nationwide federally administered health insurance program which covers the cost
of hospitalization, medical care and some related services, Medicare has two parts: Part A (also
called the supplemental medical insurance program) covers inpatient costs; Part B covers
outpatient costs. Part C is Medicare Advantage. Part D is optional coverage for prescription
drugs.

Member. A Medicaid recipient who is subject to mandatory enrollment or is currently enrolled
in the Contractor's coverage under the Contract for the program.

MEPD. Medicaid for Employed People with Disabilities.

MFCU. Medicaid Fraud Control Unit.

MHDS. Mental Health and Disability Services.

MHPAEA. Mental Health Parity and Addiction Equity Act.

Money Follows the Person Rebalancing Demonstration (MFP). A federal grant that will
assist lowa in transitioning individuals from a nursing facility or ICF/ID into the community and

in rebalancing long-term care expenditures.

MTM. Medication Therapy Management.
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NAIC. National Association of Insurance Commissioners.

Natural Supports. Services and supports identified as wanted or needed by the consumer and
provided by persons not for pay (e.g. family, friends, neighbors, coworkers and others in the
community) and organizations or entities that serve the general public.

NCQA. National Committee for Quality Assurance.

Network. A group of participating health care providers (both individual and group
practitioners) linked through contractual arrangements to the Contractor to supply a range of
health care services. The term “provider network” is also used.

Network Adequacy. Refers to the network of health care providers for the program that is
sufficient in numbers and types of providers to ensure that all services are accessible to members
without unreasonable delay. Adequacy is determined by a number of facters, including, but not
limited to, provider/member ratios, geographic accessibility and travel distance, waiting times for
appointments, and hours of agency operations.

NF. Nursing Facility.

NFMI. Nursing Facilities for Persons with Mental Ilinesses.

NMHPA. The Newborn and Mothers Health Protection Act.

Notice. Notice means a written statement of the action the Contractor has taken or intends to
take, the reasons for the action, the member’s right to file an appeal and request a fair hearing
with the Agency, and the procedures for exercising that right.

NPPES. National Plan and Provider Enumeration System.

OIG. Office of Inspector General.

Qut-of-Network Provider, Any provider that is not directly or indirectly employed by or does
not have a provider agreement with the Contractor or any of its subcontractors pursuant to the
Contract between the Agency and the Contractor.

PASRR. Preadmission Screening and Resident Review.

PA. Pharmacy Prior Authorization.

PACE. Program for All Inclusive Care for the Elderly.

Patient Liability. The amount of a member’s income, as determined by the Agency, to be
collected each month to help pay for the enrollee’s long-term care services.
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Performance Improvement Projects (PIPs). Projects to improve specific quality performance
measures through ongoing measurements and interventions that result in significant
improvement, sustained over time, with favorable effects on health outcomes and member
satisfaction.

Performance Measures. Performance measures are specific, operationally defined performance
indicators that utilize data to track performance, quality of care, and to identify opportunities for
improvement in care and services.

Pharmaceutical and Therapeutics (P&T) Committee. A committee of nine members
appointed by the Governor that is charged with developing and providing ongoing review of the
Preferred Drug List pursuant to lowa Code section 249A.20A.

Pharmacy Benefit Manager (PBM). An entity responsible for the provision and administration
of pharmacy services.

Physician-Administered Drugs. Drugs other than vaccines covered under section 1927(k)(2) of
the Social Security Act that are typically furnished incident to a physician's services.

{a) Physician-administered drugs are administered by a medica! professional in a physician's
office or other outpatient clinical setting.

{b) Physician-administered drugs are incident to a physician's services that are separately billed to
Medicaid or its designee.

(c) Reimbursement for physician-administered drugs is allowed only if the drug qualifies for
rebate in accordance with 42 USC 1396r-8.

PMIC. Psychiatric Medical Institutions for Children,

Policics and Procedures Manual. The document to be released by the Agency following
Contract award detailing the policies and procedures of the program.

POS. Point of Sale.

Post-stabilization Services. In accordance with 42 C.F.R. §438.114(a), post- stabilization
services are covered services related to an emergency medical condition, that are provided after
an enrollee is stabilized in order to maintain, improve, or resolve the member’'s stabilized
condition.

PPACA. The Patient Protection and Affordable Care Act.

PPS. Prospective Payment System.

Preferred Drug. A drug on the Preferred Drug List that provides medical equivalency to the
Medicaid member in a cost-effective manner (by virtue of OBRA 90 and Supplemental Rebate)

and does not require a prior authorization. A preferred drug is designated “P” on the Preferred
Drug List.
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Preferred Drug List (PDL). A list comprised of drugs recommended to the lowa Department of
Human Services by the lowa Medicaid Pharmaceutical and Therapeutics Committee that have
been identified as being therapeutically equivalent within a drug class and that provide cost
benefit to the Medicaid program.

Preferred Drug with Conditions. A drug has “preferred” agents but before getting the drug a
patient must meet medical criteria and guidelines that coincide with current prior authorization
guidelines. A preferred drug with conditions is designated “P” on the Preferred Drug List and has
a number in the comments column to indicate a prior authorization is required, as defined on the
first page of the Preferred Drug List (PDL).

Primary Care Provider (PCP). A primary care physician or other licensed health practitioners
practicing in accordance with State law who is responsible for providing preventive and primary
health care to patients; for initiating referrals for specialist care; and for maintaining the
continuity of patient care,

Primary Care Services. Health care and laboratory services customarily furnished by, or
through, the member’s PCP for diagnosis and treatment of acute and chronic illnesses, disease
prevention and screening, health maintenance, and health promotion, either by the PCP or
through appropriate referral to specialists and/or ancillary providers.

Prior Authorization. The process of obtaining prior approval as to the appropriateness of a
service or medication; prior authorization does not guarantee coverage.

Prospective Drug Utilization Review (Pro-DUR). A process in which a request for a drug
product for a particular patient is screened for potential drug therapy problems before the product
is dispensed.

Potential Enrollee. Medicaid recipient who is subject to mandatory enrollment or may
voluntarily elect to enroll in a given managed care program, but is not yet an enrollee.

Professional Standards/ Industry Standards. The generally accepted requirements followed
by the members of an industry and the ethical or legal duty of a professional to exercise the level
of care, diligence, and skill prescribed in the code of practice of his or her profession, or as other
professionals in the same discipline would in the same or similar circumstances,

Program. The high quality healthcare initiative to be implemented under the Contract resulting
from this Contract.

Program Contractor(s). The vendors selected to operate the Program, including the Contractor
and the other awarded entity(s).

Protected Health Information (PHI). Individually-identifiable health information that is
maintained or transmitted in any form or medium and for which conditions for disclosure are
defined in the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and 45
C.F.R. Parts 160 and 164.
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Provider. A health care provider who has entered into a contract with the Contractor to provide
covered services to members.

Provider Preventable Conditions. Situations in which Medicaid payment is prohibited for
services that should have been avoidable as defined in 42 C.F.R. § 447.26.

Psychosocial Necessity. The clinical, rehabilitative, or supportive mental health services that
meet all of the following conditions: (i) are appropriate and necessary to the symptoms, diagnoses
or treatment of a mental health diagnosis; (ii) are provided for the diagnosis or direct care and
treatment of a mental disorder; (iii) are within standards of good practice for mental health
treatment; (iv) are required to meet the mental health needs of the member and not primarily for
the convenience of the member, the provider, or the Contractor; and (v) are the most appropriate
type of service which would reasonably meet the needs of the member in the least costly manner
afier consideration of: (a) the member’s clinical history including the impact of previous
treatment and service interventions; (b) services being provided concurrently by other delivery
systems; (c) the potential for services/supports to avert the need for more intensive treatment; (d)
the potential for services/supports to allow the member to maintain functioning improvement
attained through previous treatment; (e} unique circumstances which may impact the accessibility
or appropriateness of particular services for an individual member (e.g., availability of
transportation, lack of natural supports including a place to live); and (f) the member’s choice of
provider or treatment location.

QHP. Qualified Health Plan
RAC. Recovery Audit Contractor

Readiness Review. The process whereby the Agency assesses the Contractor’s ability to fulfill
the requirements of the Contract. Such review may include, but is not limited to, review of
proper licensure, operational protocols, Contractor standards, and systems. The review may be
completed as a desk review, on-site review, or combination of the two, and may include
interviews with pertinent personnel so that the Agency can make an informed assessment of the
Contractor’s ability and readiness to render services.

Recommended Drug List (RDL). A voluntary list of drugs recommended to the Department of
Human Services by the lowa Medicaid Pharmaceutical and Therapeutics Committee that informs

prescribers of cost-effective alternatives that do not require a prior authorization.

Reporting Manual. The document to be distributed by the Agency after Contract award detailing
the reporting requirements for the program.

Retrospective Drug Utilization Review (Retro-DUR). The process in which patient drug
utilization is periodically reviewed to identify patterns of fraud, abuse, gross overuse, or

inappropriate or unnecessary care.

RHC. Rural Health Clinic.
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Routine Care. Medical care which is not urgent or emergent in nature and can wait for a
regularly scheduled physician appointment without risk of permanent damage to the patient’s life
or health status. The condition requiring routine care is not likely to substantially worsen without
immediate clinical intervention.

Rural. Any area that is not designated as a Metropolitan Statistical Area (MSA). See definition
for urban herein.

SAM. System for Award Management.

Second Opinion. Subsequent to an initial medical opinion, a second opinion is an opportunity or
requirement to obtain a clinical evaluation by a provider other than the one originally
recommending a proposed health service, to assess the clinical necessity and appropriateness of
the initial proposed health service.

SED. Severe Emotional Disturbance.

Service Authorization. As outlined at 42 C.F.R. § 438.210, the review and consistent
authorization or denial of a request by the member, or the member’s authorized representative, for
a service covered under this Contract to be provided,

SIM. State Innovation Model.

SIU. Special Investigations Unit.

SRC. State Resource Centers.

Start Date of Operations. The date, as determined by the Agency, when the Contractor shall
begin providing services to members.

State. The State of lowa, including, but not limited to, any entity or agency of the state, such as
the lowa Department of Human Services, the Department of Public Health, the Medicaid Fraud

Control Unit, the Division of Insurance, and the Office of the Attorney General.

State Plan. An agreement between the State and the federal government describing how the
State administers its Medicaid and CHIP programs.

Subcontractor. A third party who contracts with the principal contractor or another
subcontractor to perform a portion of the duties in the Scope of Work. This does not include
providers who solely provide medical services to members pursuant to a provider agreement.

SSA. Social Security Administration.

SSI. Supplemental Security Income.
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Targeted Case Management (TCM). Individual community-based case management services
targeted to persons with chronic mental illness, mental retardation or developmental disabilities
as defined in Chapter 225C.20 of the Code of lowa with standards set forth in the lowa
Administrative Code 441 Chapter 24 and Chapter 90.

TPL. Third Party Liability.
UAT. User Acceptance Testing.

Utilization Management (UM). The process of managing costs and use of services through
effective planning and decision-making to assure that services provided are appropriate and cost-
effective; it is composed of the following elements: (i) deciding who will be served; (ii) assessing
service needs and identifying desired outcomes; (iii) deciding what services to provide; (iv)
selecting service providers and determining costs; and (v) implementing, monitoring, changing
and terminating services.

Utilization Review. An element of utilization management, it is the evaluation of the medical
necessity, appropriateness, and efficiency of the use of health care services, procedures, facilities,
and practitioners. [t involves a set of techniques used by or on behalf of purchasers of health care
benefits to manage the cost of health care before its provision by influencing patient-care decision
making through case-by-case assessments of the appropriateness of care based on professional
and industry standards. Utilization review is done at the individual member level as well as a
system level,

Urban. A Metropolitan Statistical Area (MSA) as defined by the federal Executive Office of
Management and Budget.

Urgent, nonemergency need. The existence of conditions due to an illness or injury which are
not life threatening but which require expeditious treatment because of the prospect of the
condition worsening without immediate clinical intervention.

Value Based Purchasing (VBP). Linking provider payment to improved performance by health
care providers is called Value Based Purchasing. This form of payment holds health care
providers accountable for both the cost and quality of care they provide. It attempts to reduce
inappropriate care and to identify and reward the best-performing providers, in a way consistent
with overarching goals announced by U.S. Department of Health and Human Services on January
26, 2015.

Value Index Score (VIS). The 3M Value Index Score (VIS) is a single score that represents how
wel! a primary care physician (PCP) cares for his or her patients, regardless of their health status
(i.e., healthy to chronically ill). While there are many quality measures available, not all consider
health outcomes or how elements of the health system affect those outcomes. The VIS measures
provider quality by encompassing all the moving pieces of primary care. This allows for a better
understanding of overall provider and system performance, which can help accelerate care
improvement and serve as the basis for value-based payment. VIS is comprised of claims-based
measures from six key domains of care that take into account patient conditions, processes of care
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and outcomes of care. One additional domain is based on member experience surveys. Because it
is strongly correlated with total cost-of care, the 3M VIS complements cost measures when
defining true value within a primary care system,

Warm Transfer. A telecommunications mechanism in which the person answering the call
facilitates transfer to a third party, announces the caller and issue and remains engaged as
necessary to provide assistance.

1915(c) HCBS Waiver. Refers to the seven (7) 1915(c) HCBS waivers operated by the Agency
as of the release date of this Contract. Includes: (i) AIDS/HIV; (ii) Brain Injury; (iii) Child
Mental Health; (iv) Elderly; (v) Health and Disability; (vi) Intellectual Disabilities; and (vii)
Physical Disabilities. For purposes of clarification, this definition remains in effect even in the
event of a change in waiver authority affecting these covered populations.
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EXHIBIT B

GENERAL ACCESS STANDARDS

In general, the Contractor shall provide available, accessible, and adequate numbers of institutional
facilities, service locations, service sites, professional, allied, and paramedical personnel for the provision
of covered services, including all emergency services, on a twenty-four (24) -hour-a-day, seven (7)-day-a-
week basis. At a minimum, this shall include the standards described in this Exhibit. For areas of the
State where provider availability is insufficient to meet these standards, for example in health professional
shortage areas and medically underserved areas, the access standards shall meet the usual and customary
standards for the community. Exceptions to the requirements contained herein shall be justified and
documented to the State on the basis of community standards. All other services not specified herein
shall meet the usual and customary standards for the community.

A. Primary Care Physician Access Standards

a.

b.

Time and Distance: Thirty (30) minutes or thirty (30) miles from the personal residences of
members.

Appointment Times: Not to exceed four (4) to six (6) weeks from the date of a patient’s
request for a routine appointment, within forty-eight (48) hours for persistent symptoms and
urgent within one (1) day.

B. Specialty Care Access Standards

a.

b.

Specialty Network: The Contractor shall contract with a sufficient number of specialists with
the applicable range of expertise to ensure that the needs of members are met within the
Contractor’s provider network. The Contractor shall also have a system to refer members to,
and pay for, non-network providers when medically necessary. The Contractor shail also pay
for non-network providers when a member has medical needs that would be adversely
affected by a change in service providers. All non-network providers referred to and
reimbursed shall have the necessary qualifications or certifications to provide the medically
necessary service. At minimum, the Contractor shall have provider agreements with
providers practicing the following specialties: (i} allergy; (ii) cardiology; (iii) dermatology;
(iv) endocrinology; (v) gastroenterology; (vi) general surgery; (vii) neonatology; (viii)
nephrology; (ix) neurology; (x) neurosurgery; (xi) obstetrics and gynecology; (xii)
occupational therapy; (xiii) oncology/hematology; (xiv) ophthalmology; (xv) orthopedics;
(xvi) otolaryngology; (xvii) pathology; (xviii) physical therapy; (xix) pulmonology; (xx)
psychiatry; (xxi) radiology; (xxii) reconstructive surgery; (xxiii) rheumatology; (xxiv) speech
therapy; (xxv) urology; and (xxvi) pediatric specialties. The Contractor shall analyze the
clinical needs of the enrolled membership to identify additional specialty provider types to
enroll.

Time and Distance:

Page 211 of 257



lowa Department of Human Services
MCO Contract-MED-16-018
Special Terms Appendix 1 - Scope of Work

i. Sixty (60) minutes or sixty (60) miles from the personal residence of members for at
least seventy-five percent (75%) of non-dual members.

ii. Ninety (90) minutes or ninety (90) miles from the personal residence of members for
ALL non-dual members.

c. Appointment Times: Not to exceed thirty (30) days for routine care or one (1) day for urgent
care.

C. Hospital and Emergency Services Access Standards

a. Hospitals: Transport time shall be the usual and customary, not to exceed thirty (30) minutes
or thirty (30) miles, except in rural areas where access time may be greater. If greater, the
standard needs to be the community standard for accessing care, and exceptions shall be
justifted and documented to the State on the basis of community standards.

b. Emergency Care: All emergency care is immediate, at the nearest facility available,
regardless of whether the facility or provider is under contract with the Contractor.

D. Long-Term Care Services Access Standards

a. Nenvork:

i, Institutional Providers: All licensed and Medicaid certified Nursing Facilities and
ICF/IDs shall be offered inclusion in the Contractor’s provider network for two (2)
years in accordance with Section 6.2.2.6. Following the minimum period, the
Contractor can evaluate each facilities’ continued network enrollment based on
assessment of quality and performance outcomes and consistent with Contractor
requirements for coordination of care, approved by the State.

ii. ~ HCBS Providers: All certified, accredited, or approved HCBS providers shall be
offered inclusion in the Contractor’s provider network for two (2) years in
accordance with Section 6.2.2.6. The Contractor shall contract with at least two (2)
providers per county for each covered HCBS in the benefit package for each 1915(c})
HCBS waiver. In the event a county has an insufficient number of providers
licensed, certified, or available, the access standard shall be based on the community
standard and shall be justified and documented to the State.

b. Time and Distance:
i.  Transport distance to providers shall be the usual and customary not to exceed thirty
{30) minutes or thirty (30) miles for members in urban areas and not to exceed sixty

(60} minutes or sixty (60) miles for members in rural areas except where community
standards and Documentation shall apply.

E. Reserved
F. Behavioral Health Access Standards

a. Time and Distance:
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Qutpatient services: Thirty (30) minutes or thirty (30) miles from the personal
residence of members except where community standards and Documentation shall

apply.

Inpatient, residential, intensive outpatient and partial hospitalization: Sixty (60)
minutes or sixty (60) miles from the personal residence of members in urban areas
and ninety (90) minutes or ninety (90) miles from the personal residence of members
in rural areas using GeoAccess standards for rural and urban travel time.

b. Appointment Times: The Contractor shall require that network providers have procedures for
the scheduling of member appointments in accordance with the following requirements:

1.

vi.

vii.

G. Other Services

Emergency: Members with emergency needs shall be seen within fifteen (15)
minutes of presentation at a service delivery site.

Mobile Crisis: Members in need of mobile crisis services shall receive services
within one (1) hour of presentation or request.

Urgent: Members with urgent non-emergency needs shall be seen by an appropriate
provider within one (1) hour of presentation at a service delivery site or within
twenty-four (24) hours of telephone contact with provider or the Contractor.

Persistent symptoms: Members with persistent symptoms shall be seen by an
appropriate provider within forty-eight (48) hours or reporting symptoms.

Routine: Members with need for routine services shall be seen by an appropriate
provider within three (3} weeks of the request for an appointment.

Substance Use Disorder & Pregnancy: Members who are pregnant women in need of
routine substance use disorder services must be admitted within forty-eight (48)
hours of seeking treatment.

Intravenous drug use: Members who are intravenous drug users must be admitted not
later than fourteen (14) days afier making the request for admission, or one-hundred
and twenty (120) days after the date of such request if no program has the capacity to
admit the individual on the date of such request and if interim services are made
available to the individual not later than forty-eight (48) hours after such request.

a. General Gptometry Services:

i,
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Appointment Times: Usual and customary not to exceed three (3) weeks for regular
appointments and forty-eight (48) hours for urgent care.

b. Lab and X-Ray Services: The Contractor shall arrange for laboratory services only through
laboratories with Clinical Laboratory Improvement Amendments (CLIA) certificates and in
accordance with CLIA law.

Time and Distance: Transport time shall be the usual and customary, not to exceed
thirty (30} minutes or thirty (30) miles, except in rural areas where community access
standards and Documentation will apply.

Appointment Times: Usual and customary not to exceed three (3) weeks for regular
appointments and forty-eight (48) hours for urgent care.

c. Pharmacies: The Contractor shall provide at least two (2) pharmacy providers within thirty
(30) minutes or thirty (30) miles from a member’s residence in each county, excluding
pharmacies participating in the Specialty Pharmacy Program
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EXHIBIT C
ELIGIBLE ENROLLEES
POPULATION DESCRIPTION
. . Individuals who are identified as American Indian or Alaskan
American Indian/Alaskan . . . .
Native Native may voluntarily opt-in to the program but will not be

mandatorily assigned.

Breast or Cervical Cancer

Individuals who have been screened and diagnosed with breast or
cervical cancer through the Breast and Cervical Cancer Early
Detection Program (BCCEDP) or by any provider or entity and
BCCEDP has elected to include screening activities by that
provider or entity. Individual is found to need treatment for either
breast or cervical cancer, does not otherwise have creditable
coverage as defined in HIPAA and is not otherwise Medicaid
eligible.

Children Under 19

Children ages 1-18 eligible in accordance with 42 CF.R. §
435.118 with income at or below 167% FPL.

Children in Foster Care,
Subsidized Adoptions or
Guardianship

Children in foster care, subsidized adoption, or subsidized
guardianship if the Agency is wholly or partially responsible for
their support.

Family Planning Waiver

Available to individuals capable of reproducing, who are not
pregnant and who were Medicaid members at the time their
pregnancy ended, or are over age twelve (12) and under age fifty-
five (55) with income at or below 300% FPL. Provides Medicaid
coverage limited to those that are either primary or secondary to
family planning services.

Former Foster Children

An individual under age twenty-six (26) whe was in foster care
under the responsibility of the State and was enrolled in Medicaid
when they turned eighteen (18) or aged out of the foster care
system.

hawk-i

The State’s separate Children’s Health Insurance (CHIP) program.
Children under age nineteen (19) with no other health insurance
and income at or below 300% FPL. Premium requirements apply.
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POPULATION

DESCRIPTION

Individuals eligible for one of the following seven (7) 1915(c)
HCBS waivers:

s AIDS/HIV
* Brain Injury
Home and Community-Based ¢  Children’s Mental Health
Services o Elderly
o Health and Disability
o Intellectual Disabilities
e Physical Disability
Individuals eligible for the 1915(i) Habilitation program.
A resident of lowa with income at or below 200% of the federal
poverty guidelines who is not insured or for whom third party
payment is not available to pay for services and who seeks
IDPH Participants substance use disorder services funded by IDPH. Cannot be an

lowa Medicaid member eligible for Medicaid funded substance use
disorder services. May be an lowa Health and Wellness Plan
member due to restrictions to available substance use disorder
services.

Independent Foster Care
Adolescents

Individuals under age twenty-one {21) who were in state-sponsored
foster care on their eighteenth birthday with income under 254%
FPL.

Infants under Age |

Infants under age one (1) eligible in accordance with 42 C.F.R. §
435.118 with income at or below 375% FPL.

Institutionalized

Individuals who reside in a medical institution (a hospital, nursing
facility, psychiatric institution, or ICF/ID) for a full calendar
month. Must meet all eligibility requirements for SSI, except that
monthly income may be such that they would be ineligible to
receive cash assistance through SSI. Income falls below 300% of
the SSI federal benefit rate (FBR).

lowa Health and Wellness
Plan

Individuals eligible in accordance with the State’s lowa Health and
Wellness Plan 1115 waiver, Includes individuals who do not have
access to cost-effective Employee Sponsored Insurance (ESI)
coverage with income not exceeding 100% FPL for lowa Wellness
Plan, not exceeding 133% for lowa Marketplace Choice, and for
Medically Exempt lowans with income not exceeding 133% FPL.
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POPULATION DESCRIPTION
Children under age nineteen {19) who are considered disabled
Kids with Special Needs based on SSI disability criteria and have gross family income at or

below 300% FPL.

Medicaid for Employed
People with Disabilities
{MEPD)

Individuals under age sixty-five (65) who are considered disabled,
working, and have net family income of less than 250% FPL. A
premium payment is required for individuals with income over
150% FPL. Resource limits apply.

Non IV-E Adoption
Assistance

Individuals eligible in accordance with 42 C.F.R. § 435.227. Child
under age twenty-one (21) with a special need for whom there is a
non [V-E adoption assistance agreement in effect.

Parents and Other Caretaker
Relatives

Individuals eligible in accordance with 42 C.F.R. § 435.110. A
parent or caretaker relative of a dependent child(ren) under age
eighteen (18) with income at or below the State’s AFDC payment
standard in effect as of July 16, 1996, converted to a MAGI
equivalent standard.

Pregnant Women

Individuals eligible in accordance with 42 C.F.R. § 435.116. A
woman who is pregnant with income at or below 375% FPL.

Reasonable Classifications of

Individuals eligible in accordance with 42 C.F.R. § 435.222 and
the State Plan. Includes children under age twenty-one (21) placed

Individuals under Age 21 in licensed foster care for whom non-1V-E foster care maintenance
or adoption assistance payments are made.
Individuals receiving supplemental security income (SSI). Also
.. includes aged, blind and disabled individuals who are ineligible for
SSI1 Recipients

SSI because of rules that don’t apply to Medicaid or would be
eligible for SSI if certain conditions were met.

State Supplementary
Assistance

Individuals who receive State Supplementary Assistance, a State
program that makes a cash assistance payment to certain SSI
beneficiaries and people that are not eligible for SSI due to income
slightly exceeding the SSI standard.
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DESCRIPTION

Transitional Medical
Assistance

Persons and families canceled from the family medical assistance
program (FMAP) due to the increased earnings of a specified
relative of a dependent child. To receive transitional Medicaid
coverage, an FMAP family must have received FMAP during at
least three (3) of the six (6) months immediately preceding the
month in which ineligibility occurred.
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Iowa Department of Human Services
MCOC Contract-MED-16-018
Special Terms Attachment 2.7 — Medical Loss Ratio

Attachment 2.7 Medical Loss Ratio

Medical Loss Ratio Guarantee: Contracter has a Target Medical Loss Ratio of eighty-eight percent (88%). If the Medical
Loss Ratie calculated as set forth below is less than the Target Medical Loss Ratio, Contractor shall refund to the State an
amount equal to the difference between the calculated Medical Loss Ratio and the Target Medical Loss Ratio (expressed as a
percentage) multiplied by the Coverage Year Revenue. The Agency shall prepare a Medical Loss Ratio Calculation which
shall summarize Contractor’s Medical Loss Ratio for Enrollees under this Contract for each Coverage Year. The Medical Loss
Ratio Calculation shall be determined as set forth below; however, the Agency may adopt modified reporting standards and
protocols after giving written notice to Contractor.

Revenue. The revenue used in the Medical Loss Ratio calculation will consist of the Capitation payments made to each
Contractor adjusted to exclude any supplemental payments, taxes, and regulatory fees due from and or received from the
Agency for services provided during the Coverage Year, including amounts withheld.

Benefit Expense. The Agency shall determine the Benefit Expense using the following data:

¢ Paid Claims. Paid Claims shall be included in Benefit Expense. The Agency shall use Encounter Data claims for all
dates of service during the Coverage Year and accepted by the Agency within six (6) months after the end of the
Coverage Year. If the Contractor and Agency are unable to resolve Encounter Data systems issues prior to calculation
of the MLR, a mutually agreed upon alternative method of calculating paid claims expense will be used. Encounter
Data claims covered by sub-capitation contracts shall be priced at Contractor’s Fee-For-Service rate for Covered
Services or the Agency’s designated pricing. Contractor shall provide clear supporting documentation of these sub-
capitated arrangements.

s Incurred But Not Paid Claims. Claims that have been incurred but not paid (IBNP), as submitted by the Contractor.
The Agency’s actuary will review this submission for accuracy and reasonableness.

» Provider Incentive Payments. Provider incentive payments shall be made within Contract requirements set forth in
Section 10.3.2. Incentive payments to providers paid within six (6) months after the end of the Coverage Year for
performance measured during the Coverage Year provided the payments are made pursuant to agreements in place at
the start of the measurement period under which the benchmarks triggering payments and the methodology for
determining payment amounts are clearly set forth shall be included in Benefit Expense.

¢ Other Benefit Expense. Any service provided directly to an Enrollee not capable of being sent as Encounter Data due
to there not being appropriate codes or similar issues may be sent to the Agency on a report identifying the Enrollee,
the service and the cost, along with clear documentation of the methodology for determining payment amounts Such
costs will be included in Benefit Expense upon the Agency’s approval.

¢ Supplemental Payments. Supplemental payments shall be excluded from the Benefit Expense.

Data Submission. Contractor shall submit data to the Agency, in the form and manner prescribed by the Agency in Section 13
of the Contract.

Medical Loss Ratio Calculation. Within ninety (90) days following the six (6) month claims run-out period following the
Coverage Year, the Agency shall calculate the Medical Loss Ratio by dividing the Benefit Expense by the Revenue. The
Medical Loss Ratio shall be expressed as a percentage rounded to the second decimal point. For example, a Medical Loss
Ratio calculated at 87.95% does not meet the minimum Medical Loss Ratio requirements of 88%. Contractor shall have sixty
(60) days to review the Agency’s Medical Loss Ratio Calculation. The Agency and Contractor shall have the right to review
all data and methodologies used to calculate the Medical Loss Ratio.
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lowa Department of Human Services
MCO Contract-MED-16-018
Special Terms Attachment 2.7 — Medical Loss Ratio

Coverage Year. The Coverage Year will initially be considered an eighteen (18) month period followed by subsequent twelve
(12) month periods. The Medical Loss Ratio Calculation shall be prepared using all data available from the Coverage Year,

including IBNP and six (6) months of run-out for Benefit Expense.

Page 2 of 2



- - o ELS 88'ECS

o B 0C'96¢€ 62 +0F

- - 88 80¥ celily

- - 9zZ'ese €852

2 = 16 65C rLL92C

- - Well S6'941
000% 000% SC62L % 1628} %

- - A1 ] 99659

- = CcC 66¥ ¥ 605

- = rLGLS g9'58ZS

- - €96LE 51 92€

= = 96 ¢ct 85 '62¢

= - 0E6Le 81'€Zc
000% 000% yo'9ze 9z'lec $

896EE'S SO8PF'S
6LVL6'6 S 11'960'0 §

- - £5°¢S1 jeicReis]

- - LraLe 16'b2E

- - LB'E2S 05 vES

- - 1269E PLOLE

z T 80°ERP cl'est

- - 2’50z 17602

- - 08 S0t rO'CILE

- - 6LEBL GLi6L

- - AR XA 6v8LZ

- - 0s¥el |41 A

- - ISELL BRSLL

- - 69602 16€1Z
000% 000% 65958'L$ 259681 $

TN 3501y TON 55010)

uopende) 11 uonende) [EaIpa aseg

HQIXT AeY ~ |0-T'€ WAWYIENY SUI3 ] jetoadg
810-91-QFN-19BHUOD ODW
592]AJ9S UBWINE] Jo uawsedaq emo|

NQIYXF ey — [0-Z°€ JUIUWPBHY SuLId, [e100ds

ov0'0le
Zor'syl
osv'srl
LIE'GZL
S60'FLL
£90'0L

ov8'sL

00'0E
zolL'9l
96%'gl
LEB'EL
L4192
S82'2

vor's

LL9'81
8.5'8

80b'96€
68L'gLL
88Z'tC
Gir'pS
812'92}
€8E'0L
285'€0E
188'2re
68'692
80Z'660'L
£E6'2LL
855 V6L
125'LS

STIUo

JaquIaly

g jo | ey

(1dwaxz Ajjeaipapy-UoN) 47BN +0G UBld SSaUllBp
(1dwax3 Ajlenpapy-UoN) W 61-GE UBld SSBUIlRM
{idwax3 Ajleaipay-uoN) d 6t-5€ Ueld SSBUIRAA
(idwax3 Ajlenpaw-UoN) W PE-GZ ueld SSAUlBM
{)dwax3 Ajleaipay-uoN) 4 E-GE UBld SSBUIIRAA
(\dwax3 )|eaipap-uoN) W vZ-61 Ueld SSBUIAA
{idwax3 Aledipaw-uoN) J ¥Z-61 Ueld SSBUIBAA

(idwax3 Ajleoipa) 49 W +0G UBld SSBUIISAM
(idwax3 Aeaipapw) W 61-GE UBId SSBUIBA
(idwsax3 AjleaipaN} 4 6-GE UBId SSBU|IBAA
(1dwax3 Allexps) W PE-GZ UBld SSaujlap
(idwax3 Ajledipsiy} 4 vE-5Z UBld SSBUlap
{1dwax3 Aeapa) W rZ-6L UBId SSBUIIBAA
(idwax3 AedipaiN)} 4 ¥Z-61 uBId SSOU|IaM

ajey ase) Quualep uswopy Jjueubaiyd
ajey ase) Alussie ANVL

I-¥MeH

uswopA Jueubaid

43N +05 SINPY uoisuedx3-uoN
W 6F-G€ SINpy uoisuedx3-uoN
4 6¥-GE SINPY uoisuedx3-uoN
W pE-LZ SINPY uoisuedx3-uoN
4 $E-12 SUNPY :o_m_.._mnxm-coz
W 02-51 uaJpiyD

4 02-G1L ualp|iyn

430 ¥1-G ualpiud

F3N ¥-| uaIPID

48N sAep poE-09 UJPID
I sfep g5-0 vaipiyD

20 Jiey uonede)



- - 86°41g 1 AAA
ooos 000% I YER § BCEVY §
- - PE'IEL'L 8L1LLL
- - EL0¥E') 09°EL8'L
- - FLLLL'L 6LEEL'L
000¢$ 000% 62109 % 20019 %
N S5010) PN S5040)
000% 000¢ S00Z S 9b0C $

NQIYxT ABY — | Q-7 € WawPeyy suua] jevadg

S10-91-qaW-1Penuod OoNW
$291A13S UBWNH Jo Juawpedaq emof

opL’LL
LIE'SLE

15’8
v60'T
1zr'ave
20e'a0t

m—_aﬂ—Oﬂ_

296882

£Jo 7 3deq

48N +59 elqiby3 1eng
43N v5-0 9191613 lenq

Auoey a1e) |enuapisey
Jaoue) |eaiara?) pue Jsealg
48W +1¢ [eng-uoN gav
43N L= [eng-uoN gav

55 ey uoneie)

Janiepp Buuuelq Ajwe4



LLolL9'e §

9L2s5L'c $

S6'LcoL L8eroL 89'5C6 ISvF6

66955'6 $§ 0v0.9G$ €965 § 16995 §

AWI-E

50659'F §

ATA 69°¢CEE 9¥'80S vaeLs

68'€5Z'5C  BZ'6OL'GT 6L PLL oe'all

og'866'6 $ 98'2020L &  S598F § 109i% §

Br'aLe'e $

01L€89°C $

9.'1ES ¢ EPERS ¢ 12°98L 5108

9E'6EY’L [4: 410" 68'GPS'L v LLS'L

86211 20°202'L 9v'Lve SG'Se

6ESPL'ZZ  ¥E'LBS'CE vTIEV'T 98'08F'C

LZ'6L6'C L0'0V0'E AT 16'v8L

ST659'v $  9T0SLv $ A= T 6'v8L S

BEZI9T $

i6602'C %

2c 580l IElovt  8irZgEz | O0eve

va'690'c 6P'ZEL'E 99'0zL CL'EeL

08ROV $ 9vLil'b $ 99'0ZL $ ZLETL S
PN SS04T) PN SS0I0)
uonende) SS1 uonende) [eaipay aseq

NQIYXY aley — [0-7'€ WALYIRNY SULI [e1sads
810-9(-QFN -19EHU0] ODW
$22IAI3S URLINE] JO Juawuedag emo]

vBL'SL
L6E'6
£6L'S

¥96'€91
686'0F1
08g'y
S60'8L

9l9'LL
Ho'vl
L20°4L
GS0'LL
L¥B
LES'L
SrL'0T

LZV'9EZ

£78's0l
955,
£6L'221
STUOIN
Jaquiajp]

€ Jo ¢ a8ey

diysiaquawu paaue|eqa) %0'€ WiM papualq SS17
xiw diysiequiau (enjIe LW papuslq SS17
TONEN, STOH WIESH |EIUSH S,081p00
(DINd) aInlIsy) eILsl JUIBILDAS € Ul LaIpjiyd)

diysIaqWal PacUB|Eqa! %0’ YiM PapUalg SSLT
xi diys1aquaw [enjoe yw papusly SS17
TERERA SEOH MNGesiq [Enpalei]
19)uan) aoInosay aelg
WL

diysisquiew pasuejeqal %GZ'Z Yim papus(q §517
xiw diysisquusus [BNoe Yim papusiq §517
JaAlEAN SEOH AnlUf ulelg
SAIV ‘QPH 'Ad SI9MEM SAIH |eng-uoN
Q'8H 'Ad S1aAlepA SBOH [BnQ
Aunaed Buisiny pans 1BNQ-UON
69> a2|dsoH
69> Aoed BuisinN ared [e|poisng

diysiaquiss pasueleqal %S5z’ Yim papualq S511
xiw diysiaquisw [emoe Liwk papualq SS17

1aAEp SEOH ANSPIT
+59 aa|dson

+G9 Apoeg Butsiny a.e) |elpojsnd

[P0 2y uoneidey




	AmeriGroup Contract Part 1
	AmeriGroup Contract Part 2
	AmeriGroup Contract Part 3

